
 

MEMORANDUM OF AGREEMENT 
 
 

BETWEEN: 
 

ALPINE COUNSELLING CLINIC LTD. 
 

(hereinafter referred to as the "Employer") 
 

PARTY OF THE FIRST PART 
 
 

AND: 
 

MoveUP, Local 378 of the Canadian Office and Professional Employees Union 
 

(hereinafter referred to as the "Union") 
 

PARTY OF THE SECOND PART 
 
WHEREAS: 
 

A. The Parties have engaged in collective bargaining to reach an agreement for a first 
Collective Agreement. 

 
THEREFORE: 
 

1. The Parties agree that the Collective Agreement is from the date of ratification to 
January 31, 2028 with articles set out in the Memorandum of Agreement subject to 
the following conditions. 

 
2. The Parties agree that this Memorandum of Agreement is subject to ratification by 

the Union membership.  
 
3. The Union agrees to recommend this Memorandum of Agreement, without 

reservation, to their members. 
 

4. The agreed upon proposals for the Collective Agreement contained in this 
Memorandum of Agreement will be effective from the date of ratification, unless 
specifically stated otherwise. 

 
5. All items not addressed herein will be considered withdrawn on a without prejudice 

basis. 
 
6. Any amendment to this Memorandum of Agreement must be confirmed in writing by 

both Parties. 



 

 
7. The Parties agree that this Memorandum of Agreement is, to this date, the entire 

agreement between the Parties with respect to collective bargaining for the creation 
of a first Collective Agreement. 

 
8. If this Memorandum is ratified, the Union agrees to provide the Employer with a draft 

copy of the resultant Collective Agreement both in “hard-copy” and digital form within 
sixty (60) calendar days of the date of completion of the ratification vote and the 
Employer shall thereafter have thirty (30) calendar days within which to respond to the 
draft Collective Agreement provided by the Union.  The Parties agree the objective will 
be to have a finalized Collective Agreement within ninety (90) calendar days of the date 
of completion of the ratification vote.  

 
 
 
 
Signed at Burnaby, B.C. this 29th day of January, 2025. 
 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
FOR THE EMPLOYER 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
FOR THE UNION 



 

APPENDIX "A" 
 
 
 

















































































































 

E&OE 
Signed off this  day of  20  
 
For the Union 
 
  
 

 
 
 

 
For the Employer 
 
  

 

 
(Canadian Office and Professional Employees Union, Local 378) 

Alpine Counselling Clinic Ltd.  
PROPOSALS 2024 
Union Proposals (U Item) 

 
 
Union 
Proposal 
Number 

Affected 
Article/MOU 

Date:   
 

Time:   

UP 23  23 ARTICLE 23– OVERTIME 
 

 
ARTICLE 23 - OVERTIME 

 
23.01 Overtime 

 
a) Overtime must be pre-approved by the Employer, prior to the commencement of the 

overtime. 
 

b) “Overtime” means work authorized by the Employer and performed by an employee 
more than: 

 
i) eight (8) hours in a day; 
ii) forty (40) hours in a week. 

 
23.02 Overtime Bank and Lieu Time Scheduling 
 

Employees may elect to bank their overtime or have it paid out. The Employer shall 
maintain an overtime bank for all bargaining unit members (accrued at the applicable 
overtime rate as per Article 23.04).  

 
a) Overtime leave will be subject to essential business requirements and will not be 

unreasonably denied. 
 

b) Upon termination of employment, the employee will be paid out for all unused 
overtime at the prevailing hourly rate.  

 
23.03 Overtime Distribution 
 

Overtime will be offered in an equitable manner amongst the employees in a department 
who are able to perform the work. Such overtime will first be offered to employees on a 
voluntary basis in the order of seniority. If there are no volunteers, overtime will be 
assigned based on reverse seniority. 

 
23.04 Overtime Compensation 
 

Should an employee be directed by the Employer to work more than their normal 
scheduled hours as outlined in Article 23.01, the additional time worked may be banked 
or paid out as follows: 

29th January 25



 

E&OE 
Signed off this  day of  20  
 
For the Union 
 
  
 

 
 
 

 
For the Employer 
 
  

 

 

 
a) For employees working more than an eight (8) hour workday, they will be 

compensated at the rate of one-and-one half (1.5) times for any hours above 
eight (8) hours per day, and double-time for all hours worked more than 
twelve (12) hours in a day. 
 

b) All hours worked more than forty (40) hours in a workweek shall also be 
compensated at the rate of one-and-one half (1.5) times for all hours after 
forty (40) hours per week, and double-time for all hours worked more than 
sixty (60) hours in a week.  

 
23.05 Minimum Paid Periods for Call Ins 
 

When an employee is called into their workplace to work overtime, they will be 
compensated for a minimum of two (2) hours. An employee scheduled to work on their 
scheduled day off will be compensated for a minimum of four (4) hours at the applicable 
overtime rate; however, will not be compensated for time spent travelling to and from their 
work location. 

29th January 25




















































