IN THE MATTER OF AN ARBITRATION, PURSUANT TO THE
B.C. LABOUR RELATIONS CODE, RSBC 1996 c. 244 (the “Code”)

BETWEEN:
VICTORIABUG 200
the “Employer”
AND:
CANADIAN OFFICE AND PROFESSIONAL
EMPLOYEES UNION
the “Union”
First Collective Agreement
Arbitrator: Gabriel Somjen, KC
For the Employer: Joshua B. Ghatak
For the Union: Grace Lichtenwald
Mediation Dates: June 24, 25, 27 & 28 and July 15, 2024

Date of Award: July 22, 2024



1. | was appointed pursuant to Section 55 of the BC Labour Relations Code (the
“Code”) to mediate and, if necessary, arbitrate the terms of the Parties’ first collective

agreement.

2. Good discussion and collaboration resulted in all matters being resolved through

mediation with the possibility of arbitration, if necessary.

3. | am satisfied that the terms of the first collective agreement meet the requirements

of the Code and reflect the agreement of both parties.

4. Therefore, by consent of the Parties, | order that the terms of their first collective

agreement are as set out in Appendix “A” to this award.

Dated at Vancouver, BC this 22" day of July 2024.
“ Gabriel Somjen ”

Gabriel Somjen, KC
Mediator/Arbitrator



APPENDIX “A”



MEMORANDUM OF AGREEMENT

BETWEEN:
Victoria Bug Zoo INC
(hereinafter referred to as the "Employer™)

PARTY OF THE FIRST PART

AND:
MoveUP, Local 378 of the Canadian Office and Professional Employees Union
(hereinafter referred to as the "Union")

PARTY OF THE SECOND PART

1. The Parties agree that the first Collective Agreement Is effective from July 15, 2024 to
April 30, 2026 with the articles set out in the Memorandum of Agreement subject to
the following conditions.

2. The Parties agree that this Memorandum of Agreement is subject to an order of
consent by Arbitrator Gabriel Somjen.

3. All Iltems not addressed hereln will be considered withdrawn on a without prejudice
basis.

4, Any amendment to this Memorandum of Agreement must be confirmed in writing by
both Parties.

5. The Parties agree that this Memorandum of Agreement is, to this date, the entire
agreement between the Parties with respect to collective bargaining for the first
Collective Agreement.

6. When the consent order is made the Union agrees to provide the Employer with a draft
copy of the resultant Collective Agreement both in “hard-copy” and digital form within
thirty (30) calendar days of the date of the order.



Signed at __Burnaby , B.C. this _15 _day of July, 2024




Victoria Bug Zoo
[ ?Ove‘p PROPOSALS 2023
Union Proposals (UP Item)

{Canadian Office and Professional Employees
Unlon, Local 378)

Union
Number | Affected Date: Time:
oy | Sune 24 (200 | |:4Spm
|UP1 | Artice1 | Employer Proposal ~ June 24, 2024 v ‘

Article1 GENERAL AGREEMENT

Professional Em es Union Herein: ermed the “Union) as
d by sign eir du izes representative(s) hereinafter d.
llecti the Emplover an Union to as the “Parties”

Sgnad off this A4th dayof _ JUNE 2024

For the Union ﬁf)/u{ T/f;{a;” //,7;?‘ & " For the Employelf/\t ! % |
i JJ' G




Victoria Bug Zoo
[ IOVG‘p PROPOSALS 2023
Union Proposals (UP Item)

(Canadian Office and Professional Employees
Union, Local 378)

Union
Number | Affected Date:

Article/MOU :3_01\.\ & ?\(/ /Rmf/ nn}e,{/% ; m

UP 2 Article 2

gi%?lEed off this {}U‘/{ 1 day of _ j:ﬂl"_t 20&_%
For the Union J“'I_ / ;-" /] ___. . For the Employer _ 4
Hille i )




Victoria Bug Zoo
move PROPOSALS 2023
Union Proposals (UP Item)

(Canadian Office and Professional Employees
Union, Lacal 378)

Number | Affected Date:
| Article/MOU | —T; %a V/Aaal‘/

UP3____ | Artide 3 Employer Proposal — May 25 2023 f

glaglj?'lid off this % {fu/ / 1 day of G’W‘H; 20 (94/

Lt P r 7
For the Union}_ﬂf‘,{ I/ / .{f;p? ,%/' ‘.“':-]étf’f_ For the Employer ﬁ,i
W &




movelfd  rrovosas 22

Unlon Proposals (UP Item)
(Canadian Office and Professional Employees
Union, Local 378)
Union
Number Aft‘e::lte(}M ou Date: Time:
Artl .
e IR | 202 | 1896
UP4 Article 4 New "

rig B Zoo as descn catlonlssued 0 1l i mber 20
2022 from time

gz%Eed off this ﬁ M‘” | day of '_.)_UM{ 292 (1

For the Union %/ /? 0 M\ For the Employerf/‘ij L;bt




Victoria Bug Zoo
[NOVEe PROPOSALS 2023
Union Proposals (UP Item)

(Canadlan Office and Professional Employees
Unlon, Local 378)

Unlon
Number |Affeched Date: Time:
Articile/MOU .
/ Ty \5/24 | Gopm
UP5 | Article 5 Union Counter Proposal — July 15, 2024
TI - ENTATION
5.01 UNION REPRESENTATION
a) Union Representatives

i  The Employer i nion’s right to select one (1) primary jo
steward and 1 te steward i tters

ini i ement.

ii. The Union st i Emplover with a list of the empl
designated as j nd to notify th immediately in
writing of any chapges in the designation.

Article 5, the performance of ]ob steward duties will bg without lggg of pay
by the Emplover,
ime necessary for rd to orm then' dutles w1]l
cheduled irito dule of the job ste at a time that is
mutuall )| job stewards
V. Lg] ELNC SULE PCTT 1 polewdldl
ing working hou n 1e n t ex 1 If
Emplover considers th job steward duties d worki
hours by one o i > .to r excesswe th
E&OE
Signed off this __ ¥ \5_ dayof _ Sol\y 20 2 4

\

o |
For the UnioW ’ ] For the Employer }ﬁ(
i ) 2\
7 =
= \




b) Dutics of Job Stewards

jes and onsibilitj j will be conducted in a manner and

times that do not i i Employer’s normal business tions. The -

duties and responsibilities of job stewards shall be limited to the following
ivities:

e

of resentanons to 1 en required subiect to tt
provisions of Article 10.

ive use of the Uni m T

iii. Only job stewards shall be authorized to post Union bulleting and/or
notices to bulletin boards provided by the Employer.
5.02 Time Off Work for Other Union Business
a) The Emplover i nion's right t ie its sole
discretion jve B Members, Counci T r Unj fici
i b cials”™). r shall cooperate with Offici
in the performance of their duties on behalf of the Union and its membership.

nion business, A G i T el ewho anfliclalwﬂl

fori ewards t attend semin " courses. uchtlmeoﬁ w1]1 not

e nably withheld. A job not unreasonahl or n
this leave.
E&OE
Signed off this | < day of NAARY| 20 24

For the Union f,;“kfi {f/[}f” /245 P, For the Employer J'KB’:’\

e



d) y Iga;g of abgg nce g;anted under Artlglg 5.92 m m pay bxj;h_e Emplg]@;,

™ adjudicate di so er Union business, The Union

make reaso limit the total number jon representatives
wh the Em j iven time.

tion of access j i ghall be subj ior approval from
the Em that such a not ipterfe ith the
Employer’s o jon Access will not includ restricted areas.

Wﬂ)@m
5.04 Union Insignia

nion members sh, ri wear the recognized insignia of the Union, in
the form of accessories only,
5.05 No Discrimination for Union Activity
There sha]] be imination, interference icH or coerclon exermsed or

E&OE
Signed off this (S dayof  J O} 20244

AY D0 o)
Forthe Union /L7 /)i 1 /1) For the Employer 3(!5(’
u‘.f{ L L.Lﬁ:"-'ﬁx" %’:’ f){l/ri:f‘ S ~\
._a'j R o [ 7 \

P
"



Victoria Bug Zoo
move PROPOSALS 2023
Union Proposals (UP Item)

(Canadlan Office and Professlonal Employees

Unlon, Local 378)
Union
Number  Affected Dﬁa/t_q: / Time:
Article/MOU ~ ' 2
Atde/Mou | yef [ | B3
UP6 Article 6 | Union Proposal = June 24. 2024 )
ARTICLE®6 - ION MEMBERSHIP AND D
6.01 Union Membership
a) TheEm 1 I sthata]lem 1 covered i ement, within seven
ml entw1ththeEm 1 er whmhever nt ghall later sacondi
continued employment with the Emplover, shall me an in membe
Union.
b) The Emnlover sha]l adv1se the Umon of all newly hired employees within fifteen (15)
¢} The Union will provide the Emplover with all rel nts for Union
authorization,

6.02 Union Dues Authorization

monthly or other dues, including initi ents to the
Union in accordance with the 1Tnion constitution and/or byvlaws.

Union Dues and Assessments Deduction

g

gf;%id off this :,U// / Z‘ day of \) Uﬂ/ g M

For the Union 4{,&/ W_é — For the Employer7 f %




c) e I rlsobl edtodeductan amount pursuant i the Uni

dﬂmw

b) rsha]l rov1de the Union with a complete li the foll
r the peri in a form acce le to the Parties:

i) newhires;

%) terminations:

iii) salary revisions; and

iv) employees on unpaid leaves of absence.
6.05 Information for New Employees

a) The Em rovide the new employee with f the ment either
electroni r i if printed and provided by the Union, The Empl
advise new empl fthe n eir job steward(s).

rwork1 hours w1th 1 for en (15) minute wi
first thi f for the ose of acquainti empl i
tsandduhesof mnmm j 0 ibjlities an

to combme m f here reasonable to do §

g?;%id off this ﬂ?‘f?e‘ dayof__ U E ,24/
7 For the Employer‘?/ﬁ' éb

7
For the Union  ////

Aalle
BL




Victoria Bug Zoo
[ 0ove PROPOSALS 2023
Union Proposals (UP Item)

{Canadian Office and Professional Employees
Union, Local 378)

Union
Number | Affected ' Date: | Time:
Article/MOU .
rticle/ ‘ QU & ﬂ«‘ﬂ&%}' J L/-o‘z%’?}"]
UP7 Article 7 | Employer Proposal — June 24, 2024 ' I

ARTICLE 7 — PERSONAL RIGHTS

7:01 Legislation
The Parties h the principles of the H ights British
Columbia.
7,02 -Discrimination
Neither the Union nor 1 in i u ir obligations er this
ementsha]]d1scnm1na in iring, fraini motion, transfer. lav-off
- oth ause of race, ethnic origi 1 eed, nati igin

of that person. a ciati n ionship with a person i e d by one of the above

ion that one of dsa hes
7.03 Workplace

Signed off this 9/2 LH [’l day of _ N WY

For the Union ,’rf _‘Z;_é I,

¥

= For the Emplwergﬁm
Vo \



Victoria Bug Zoo

PROPOSALS 2023
Union Proposals (UP Item)

movelfd

(Canadian Office and Professional Employees
Unlon, Local 378)

' Union

| Number | Affected Date: | Time:
Aride/MOU | Ty (524 S: :o?M

| uP8 Article 8 | Union Counter Proposal = July 15, 2024

i atio, is an e who has not successfully complete

E&OE
Signed off this \S day of JuL 20 2%

For the Union /) 4 ﬁgf }L;JE f;?/l;—?“ For the Employer 5 n‘/: 1



Victoria Bug Zoo
move PROPOSALS 2023
Union Proposals (UP Item)

(Canadian Office and Professional Employees
Unlon, Local 378)

Union _
Number | Affected Date Time:

misainos | Jone 36 (802 | ¢f:00 pm

. UP9 Article 9 " Union Counter — June 28, 2024

ARTICLE 9 - SENIORITY
9.01 Definition of Seniority

a) Seniority shall be defined as and n n er of hours
aid to an emplovee from their original date of hire. Upon ratification
and to generate an initial seniority list, seniority will ted based
on the Employer’s curren ilable records of hours paid u e date

of ratification.

b) Probationarv Period: Probationary Emplovees will not accrue seniority

until they successfully complete their pmbatlom period. Upon

completing the probationary period, employees shall be credited with their
ast paid h rked retroactive to their original date of hire.

9.02 Loss of Seniority

Except as provided in Article 9.03, an employee who leaves the bargaining unit
d su uently returns will be consider Iy mplovee from the date of

-entering the bargaining unit for the f determining seniori

credit.
9.03 Seniority Upon Returning to the Bargaining Unit

An emplovee in a bargaining unit position is removed from the bar
unit either ement between the Union Employer under Article
5.02 OF under the Labour Relatlons Code of B.C. shall. upon return to a

for their past paid hours prior to exiting the inin it. Such an employee
will not be credited with their h work outside the ini it for the
oses of seniority.

Signed off this é&fb day of - Y(ME 20RY
. ‘5 "LI A y 7 | 3
For the Union % Dé%/? ’f%ﬁrj:‘ﬂ___ For the Employer a%(ri 1

17



9.04 Service While on Layoff

An emplovee laid off and placed on the recall list under Article 18 will
retain credit for their past hours worked during the recall period.

The Emplover will supply the Union with a seniority list in January of each

year, and at such times that may be required for the administration of this
agreement.

E&OE -

Signed off this day of 20

~T
= _,{-_,.-"’
"‘-\-L\___\__

ot o i e e
VA al ll‘rllrﬂ L h1ll
4 .



Victoria Bug Zoo

movelfd

PROPOSALS 2023
Union Proposals (UP Item)
(Canadlan Office and Professlonal Employees
Union, Local 378)
Union [ ]
Number | Affected Date: Time: ‘
Aticle/Mou | JunEJS /aoa ¢ | [:8]am
UP10 | Article 10 | Employer Proposal — June 25, 2024 B

ARTICLE 10 - GRIEVANCE PROCEDURE AND ARBITRATION

10.01 Extension of Time Limits

10.02 Grievance Defined
a) Grievance means any difference or dispute concerning:

against the Emplgjm T,

ce” is a complaint m: ion or E r whi
affects more n e or which i application to
reement.

sha]latthen're anied job s
: g Union for this discussion at the e ee’s reques

gf;?'lid off this 1'Q gﬁ\ day of ﬂ\ Ul é 20 _&%
For the UnIOT‘I/? j/ %% ﬂ p For the Employer _—} ,7/t{




Step 2

Individual Emplovee Grievance: Within ten (10) days of the Step 1 meeting, and if a
satisfactory settlement js not reached at Step 1, the Union shall submit a formal
ﬁ i written grievance to the Employer containing the details preseribed below.
L‘“‘ i icy Gri e: The Emplove ion shall submit a :

ividual Empl jevance: Within ten days of ipt_of th 2
ievance, and if j ory settlement i ched at Step 2, the Union and the
Employer shall hold a meeting at Step 3 to attempt to resolve the grievance, Failing
settlement within a further ten (10) days of the Step 3 meeting, the Union may refer

After usti ievance P in accordan ith the timelines in
Step 3 for submitti ice the arbitrate jevi written notice

refer an unresg d grievance

10.05 Selection of Single Arbitrator

a) Once notice of arbitrati as recek ies shall t within
ide upon a gi itrator.
E&OE
Signed off this day of

20
K'E_': //.r.-? "r_)
For the Union %J é/ . ﬁ‘:’é&: For the Empioyer/% %
MA‘L vﬂf{:_ﬂf;:__ ~



g;b iator.
10.06 Decision of the Arbitrator

this A g[eement
10,07 Costs of Arbitration

the remuneratlonan r expenses of the Arbi
E&OE .
Signed off this day of

For the Union,

20
—
For the Employer"'ﬁfl“ﬂb Lb
\
PN




Victoria Bug Zoo
INOVE PROPOSALS 2023
Union Proposals (UP Item)

(Canadian Office and Professional Employees
Union, Local 378)

Union .

Number | Affected | Date: | Tlme'
Article/MOU /

. | / | GUNEQJ/ ;’m‘/ 3a.;(r.%;?ﬂ/l

UP1l | Article 11 | Employer Proposal — June 24, 2024 '

ARTICLE 11 — DISCIPLINE, DISCHARGE AND TERMINATION

11.01 Just Cause and Discipline
a) Itishere ed that the Employer has the right to discipline or di ge for j
CalseE Theb > L i oL CRLbSE Sl = i = ) ET.

dlSCl lina actlon el taken and the reasons for g cha the time of
any such action. with copy to the Union or a joh steward.

11.02 Right to Union Representation

resent at the meeting. These me shall be conducted when m eison
hift and without 1 F
E&OE % J o N (/_
Signed off this ?iu h dayof - YUNE 20/
N /7 _—7 ]
For the Union y/ > : For the Employer {)
ﬂ el ’?/' 'r&"““q-’”" [ujlt‘f




Victoria Bug Zoo
[Novea PROPOSALS 2023
Union Proposals (UP Item)

{Canadlan Office and Professional Employees
Unlon, Local 378}

_Unlon [
Number | Affected Date: Time:
Aride/MOU | Ywe 24 (24 | A:0Bpm
UP12 Article 12 Employer Proposal — June 24, 2024

ARTICLE 12 - PERSONNEL FILE AND PERFORMANCE ASSESSMENT
12.01 Personnel] File
a) An gmp_lgyg.e. or the unlon mm the mttgm authongg of the gmplqmg, bg

ofﬁleentne : e uest the Uni '7 tiveshall
rovided with copies of ] cument, record or contain
employee's personnel file.
b) ersonnel files will tial, and accegs will be given only t
rsonnel tha information in the of their

on 1 for twen from ] notice

rennmand unlessthereis a Ieoccurrence of the same. If a repeat infraction occurs occurs
wi n four 24) month peri 0 and uent n
rimands will e file for a furth 24) mon m th
date of the most recent notice or reprimand.
12.03 Compliance with Privacy Legislation
- The Parties shall comy i e provisions of Info i ction
E&OE =N
Signed off this .3*1 day of JQUNE 20 24

77 i
For the Union % /ﬂ 7 W For the Employer - fs
/ b~ v%},
.‘: |
ﬁ /



Victoria Bug Zoo
[Nove PROPOSALS 2023
Union Proposals (UP Item)

{Canadian Office and Professional Employees
Union, Local 378)

‘Union |
Number | Affected Date: Time:
Artide/MOU "R‘-\‘I \S{24 S 207
UP13 | Article 13 Union Counter Proposal — July 15, 2024

FCCS Sild iy~ H CALILE 101 - 5
ir empl ntil six (6) mo m t 1%) da workedhas
d, whichever j ched then' empl nt.

13,02 Employer Obligations During Probationary Period

b) mplover shall i Probatio f any deficiencies in their
rmance and ide an o j r correction of the deficienci i
to the dismissai of the Probationary Emplovee.
¢ Ei rior to or upon expiration of the probati riod, the Empl shall confirm
the mpletio: ation perj new empl or otherwise

dl H d - 1 J1C e ) > Nngds o ate
com tion will ive notice of terminati I in lieu of notice of
termination based on loyee’s le rvi m accordance w1th sectlon 6
e) Empl 1 Probationa )| ing their probation
riod, Article 18 reement s 1
E8OE = o o
Signed off this day of ) 2024

For the Unlon m f W For the Employer /)M



Victoria Bug Zoo
[T )Ove‘p PROPOSALS 2023
Union Proposals (UP Item)

{Canadlan Office and Professional Employees
Unlen, Local 378)

'Union
Number | Affected Date: Time:
Article/MOU re
I b Jdm%{/aoﬂ f 3-%f/ﬂ_ﬁ
| UP14 Article 14 Employer Proposal —June 24, 2024

gggal, semongz sha]l be the dﬂemng' factor,

E&OE =
Signed off this M ‘/( \ day of Jue zoﬁ.%
For the Union d/ w : Y/l ’( [ For the Employer-f"";",ﬁ't‘f’r
r - &




' Union
Number Affected Date- Time:
Article/MOU / .
: duly 15 24 1:24 o
UP15 Article 15 | Union Counter Proposal — July 15 2024 '
ARTI - AND
15.01 Salary Scale

Salary scales for existing classifications will be paid in accordance with the following
salary schedule:

All employees: $21.00
Wages shall be retroactive to May 1, 2024

15.02 Job Descriptions

a)

b)

15.02
a)

b)

c)

d

e)

The Employer shall provide a job description to the Union that describes the duties
and responsibilities of a Bug Zoo Employee. Such descriptions, when developed, or
changed, shall be forwarded to the Union

An employee required by the Employer to perform work temporarily in an excluded
Managerial position, other than the classification of a Bug Zoo Employee, shall be

'paid at the higher management rate for such time worked

New or Changed Bargaining Unit Positions

If the Employer establishes a new job classification within the bargaining unit, or
materially modifies the duties and responsibilities of a Bug Zoo Employee, the
Employer will provide the Union with the new or changed job description

The Employer may create and fill a new job classification prior to reaching agreement
on the salary with the Union

The Parties will meet within fifteen (15) days to negotiate the salary for the newly
created classification or modified Bug Zoo Employee job if the Union does not agree
with the salary established by the Employer

If the Employer and the Union are unable to agree on a salary for the new or
modified job, the matter of the salary will be referred to arbitration under this
Agreement

If the Employer establishes a new job classification within the bargaining unit, the
Parties will meet within fifteen (15) days to negotiate how Article 18 will apply to the
newly created classification

E&OE

Signed off this

For the

day of SOLN 20 24

Union %‘ %/ [., W @Z;\ For the Employer :yi M A

= F

-



15.04 Employees to be Paid Bi-Weekly
a) Employer to Pay Bi-Weekly
The Employer shall pay Employees on a bi-weekly basis for the life of this Agreement

b) Pay Statements

The Employer shall provide employees pay statements on every bi-weekly pay period

E&OE L
Signed off this day of oWy 20244

/.r'
For the Unlon /. / - For the Employer )5
% 7 ﬁfﬁ; d(jrﬁ}\



mo\/e(.p PROPOSALS 2023

Union Proposals (UP Item)
(Canadian Office and Professional Employees
Unlon, Local 378)
Union B
Number | Affected Date' Time:
| Artide/MOU | TijnJe AS / &O&V 4/; 2_0‘{; 7
UP16 | Article 16 [ Union Counter Proposal — June 25, 2024 |

c) Thn wr:rker !L‘Dri“-:cntame shall meet a representative of the Emplover once in

anuary, M: June and October to address unsafe, ]ITZcuﬂi.JLIb or dangerous

uqr cong Jjjmi 1[%_0 worker representative may request an uddﬂmng!,mgcu_g
representative of the Emplover in the event that an urgent safety matter arises.

H—umug shall be scheduled into the waorker representative’s shift schedule and sha

not exceed one (1) hour in length. The worker representative shall suffer no loss of
pay_for attending such meetings or performing dufies necessary to their role as
worker representafive.

d) Minut m
I e kept
provide a copy of the' mi

E?;%id off this )2 S%/f day of QUVE 20&%
For the Union [ / ZM; } 2/ For the Employa?{_’]" (,?;//

_y ———

Ly




movelfd  vrorosais 2

Union Proposals (UP Item)
({Canadlan Office and Professional Employees
Unlon, Local 378)
Union * =
Number | Affected Date: Time:
Article/MOU June 24/ 2 :40pwa
'UP17 | Artide 17 | Employer Proposal — June 24, 2024

ARTICLE 17 - TRAINING AND EDUCATION
17.01 Training for New Species of Animals

E&OE —
Signed off this 24 dayof_ -JUNE 2024

T 5
For the Union ,i f%?(f(%/ Zl(ﬁ : ﬁ,J For the Employer ? : L#,/
i/
e

[




Victoria Bug Zoo
move PROPOSALS 2023
Union Proposals (UP Item)

{Canadian Office and Professional Employees
Unlon, Local 378)

Union | - .
Number @ Affected Date: Time:
|ArtIcIeIMOU IO K24 g~ 207w

UP18 | Article 18 _Unlon Counter Proposal — July 15, 2024 '
LE 18 - LA AND S

18.01 Lay-Off and Bumping
If the rmines reducti f is neces e Emplover may lay off
bargaining unit emplovees in order of seniority, beginning with the least senior

E&OE —
Signed offthis_____ 1> day of JULN 2024

For the Union/f//f Z/q . For the Employer 3 7oy
141,). L@ﬁ& - aﬁ’( \\

!



Emplover's liability re ﬁ'omtl.:le slovee's leng ofsemceatthetnneo
termination.

E&OE
Signed off this day of

For the Union For the Employer




move‘p PROPOSALS 2023

Union Proposals (UP Item)

{Canadlan Office and Professlonal Employees

Unlon, Local 378)
‘Union

Number | Affected Date: Time:
| Article/MOU q"’“\‘i \ql 24 5 :20pwA
UP19 Article 19 Union Counter Proposal — July 15, 2024
ARTICLE 1 E

d or procedure in h -_ rcarnesonltso e uons ‘rhatre

reduction.
b) Article 19 does not applyin cases of layoff due to shortage of work, or where the Emplover

reorganizes to do the same work with fewer staff.
19.02 i £ T ological

¢ logi €. e m with the Union i
effects of the intended Technological Change, such as the number and classifications
f bargaining uni i t affected.

ride that empl ith written notice of lav off in accordance with Ari
18.02. Any notice of delivered at the same tj or during the si 60
days notice logical o . -

E&QOE
Signed off this W& day of _ JOLN 20 2

For the Employer )rbi_/
PN
v " N

For the Union

£



Victoria Bug Zoo
ImMoVve PROPOSALS 2023
Union Proposals (UP Item)

(Canadlan Office and Professional Employees
Unlon, Local 378)

| Union ) _ —
Number iAffeched Date: Time:
Article/MOU g/ -

B cle/ June 28/ 24 | 100 g,
UP20 | Article 20 Union Counter — June 28, 2024 B
ARTICLE 20 - GROUP BENEFITS P1LAN

ﬂ. I] ml
a) After three (3) months, a Regular Emplo 1 be eligible for benefi r

ictoria Bug Zoo grou nefits plan.

b) The plan will be fiftv percent (50%) emplover paid and fifty percent (50%)

employee paid. A copy of the plan will be provided to employees.
¢) The current insurance benefits plan for Re Emplovees shall be maintain

in full force and effect for such emplovees during the term of the Agreement.

d) Regular Emplovees who reduce their hours to that of a Part-Time Emplovee will
lose their benefits after performing Part-Time Employee hours across thi
calendar davs. A Regular Emplovee who is on a leave of absence. or who is on the
recall list, and whose hours are reduced will not lose their status as a Regular
Emplovee nor their entitlement to benefits, subject to the following conditions:

i. thea of the benefit carrier mpliance with the terms and
conditions of the carrier’s plan: and

ii. upon the Employer’s request, the emplovee provides prior written
confirmation that theyv will reimburse the Emplover for the costs of the
employee portion of the premium and provides reimbursement for same

on a monthly basis.

e) The Emplover will only be responsible for making the group benefits plan
available to Regular Employvees and payment of its share of the requisite
premium such that a dispute about the administration of benefits by the carrier is

inarbitrable.
E&OE N
Signed off this N day of JUNE

For the Union /- / j 9 V /54 For the Employer
[




Victoria Bug Zoo
[Oove PROPOSALS 2023

Union Proposals (UP Item)
(Canadian Office and Professlonal Employees

Unlon, Local 378)

Union |

Number | Affected Date: | Time:
Artlle/MOU |\ o 95(2A I Ao

UP 21 | Article 21 Employer Proposal — June 25, 2024

ARTICLE 21 - MEDICAL CERTIFICATES AND EXAMINATIONS

21,01 Medical Certificates

a) At the request of the Employer, the employee shall be required to provide a medical
certificate from a qualified medical practitioner for any absences due to illness or injury
of three (3) consecutive days or more, or on the third (or more) separate absences
occurring in a six (6) month period. The cost of obtaining such a certificate shall be

ine Break J __borne by the Employer.

n be ) Any medical certificate requested and provided shall state:
M a. Confirmation that the leave or absence was connected to an illness, injury
or other medical condition;

b. the date the employee attended their examination; and
c. the date when the employee is expected to return to work.
21.02 Confidentiality of Medical Information

The Employer shall ensure medical information is maintained in strict confidence
and is not to be used for any non-work-related purposes.

g?g?aid off this -:\'\‘k\‘fé 4 day of J0 NE 20 _24-

For the Unlon /7/ ) : For the Employer /f (%



Union

Number | Affected Date: Time:
Article/MOU lu\\l (S'/ .4

UP22 Article 22 New

ARTICLE 22 - HOURS OF WORK

22.01 Standard Work

a) Employees shall submit their availability for upcoming work schedules at least twenty
(20) days before the first (1st) day of each calendar month and twenty (20) days before
the sixteenth (16th) day of each calendar month

b) The Employer will post an employee schedule at least fourteen (14) days in advance of
the week for which the schedule applies.

c¢) Employees are required to provide the Employer with no less than three (3) days’
notice of their inability to report scheduled work, unless circumstances beyond the
control of the employee prevent such notification
22.02 Breaks
a) The Employer must ensure:
(i) no employee works more than 5 consecutive hours without a meal break; and
(ii) each meal break lasts at least a half (1/2) hour.

b) The Employer who requires an employee to work or be available for work during a
meal break must count the meal break as time worked by the employee.

c) Every employee who works longer than three (3) consecutive hours shall be entitled to
an unpaid fifteen (15) minute break. For clarity, an employee who works longer than five
(5) consecutive hours shall be entitled to both an unpaid fifteen (15) minute break and a
meal break.

22.03 Days of Rest

Employees will be entitled to two (2) days of rest each calendar week unless otherwise
mutually agreed upon by the Employer and employee

22,04 Minimum Shift Length
All employee shifts shall be for a minimum of three (3) hours, unless an employee

specifically requests and/or agrees to a shift of two (2) hours, or where an employee is
scheduled to attend an employee meeting which is shorter than three (3) hours

E&QE
Signed off this day of J 1y 20. 24

For the Union é/ L{.{Z ffﬁ Vj {Q\/ For the Employer L \\




22.05 Touring Length
a) The length of a tour will be limited to two (2) hours for the following periods:
the months of March, July, and August; the last two weeks of December; and
all weekends

b) The length of a tour will be limited to two-and-a-half (2.5) hours for all other
times not mentioned in Article 22.05(a)

¢) If an employee and the Employer agree, the employee can work a longer tour
length than stated in Article 22.05(a) or (b), up to a maximum of three-and-a-
half (3.5) hours

Sanedl off Hhas 1S doy of July 2024

‘“NZ. Union For Foe Gmp\o\tar
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Union Proposals (UP Item)
(Canadian Office and Professlonal Employees
Unfon, Local 378)
Union i !
Number | Affected Date: Time:

Article/MOU

Jongaslamy | T

Employver Proposal — June 24, 2024

UP23 Article 23

ARTICLE 23 — OVERTIME
23,01 Overtime
a) Overtime must be pre-approved by the employee’s Manager. or their designate,
fort I i

b)« ime” orized by the Employer and an
employee in excess of;
1) hours worked in excess of an eight (8) hour day:

23.02 Overtime Compensation

for time over eight (8) hours and double time for all hours worked in excess of 12
hours worked in a day,

?E]?\Eed off this 9? (f{///’l day of :.T /N g 2@2 2

For the Union ? ? _;j ' %ﬁ—ﬁ\ For the Employer /ﬁ’ 4
f—ri,r,.'ré}f /1 > f }L%P/
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Victoria Bug Zoo

PROPOSALS 2023
Unlon Proposals (UP Item)

movelfd

{Canadian Offlce and Professlional Employees
Unlon, Local 378)

' Union [
Number  Affected Date: | Time:
' Artidle/MOU '33{\15 ar) / 20 ;2(/ (O 470 7
‘UP24 | Article24 | Employer Proposal — June 27, 2024

ARTICLE 24 - VACATIONS AND VACATION PAY
24.01 Annual Vacation

Empl i receive an thre
vacatlon which, if taken, m]l be deducted from the ten (10) days’
time they would fi i com; letion of their first
f servi ular Em 1 e will vacahon a rate
four ir total €8 earn e

Efgﬁid off this 0{z 'r) 7//1 day of _:E/ﬂ,f“" 2024

For the Union // / / W//; g _ For the Employer u[l/ﬁTq:




b) rmination, an empl will j tion entitlements based upon

salary rate at the time the entitlements were earned.

ESQE

Signed off this day of

20
’..-"'
For the Union | // For the EmployWG’ Cb
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Union Proposals (UP Item)

(Canadlan Office and Professional Employees
Unlon, Local 378)

Union

Number | Affected D/at_e;: Time:
ey | NNE ) (302 ¥ | 10:494M

-UP25 Article 25 Emplover Proposal — June 27, 2024

ARTICLE 25 — STATUTORY HOLIDAYS
25.01 Statutory Holidays

EFamily Day i ay for d iliation
Good Frid Thankseivi
Victoria Day Remembrance Day
Canada Day Christmas Day
er public holi etted, d roclaim rmmen:

ince of Briti lumbia ed to to jday for

E&OE ’?ﬁ
Signed off this day of .}:UIU €

For the Union % ﬁ @, For the Employer Y)ﬁ %



For each iday which falls within ee’s ed

period, the employee id statutorv holi i il ith Art
25.02 for that day. The f Holxda alln unt: vacation
EVE will educe the empl g ]

E&OE
Signed off this : day of 20

{ff // 7 4 /e For the Employer/% Lg:
V4

For the Union .
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[Nove PROPOSALS 2023
Union Proposals (UP Item)

{Canadian Office and Professional Employees
Unlon, Local 378)

' Union
Number | Affected Date: Time:
Article/MOU -~ / C (/ |
| N (203 S m
' UP26 Article 26 Employer Proposal — June 27, 2024 /
ARTICLE 26 — SE F BARGAININ RK
26,01 Exclusivity of Bargaining Unit Work
Duties normally performed by employees within the ing unit will e assigned

to or be performed by non-bargaining unit gmplmgg,

&OE -
glgned off this _ﬂ t\ day of gj'\ié__ 20 &(/
/1
For the Union M I M}Jjjﬂ!l(&u For the Employe 3\(4




Victoria Bug Zoo
rmove PROPOSALS 2023

Union Proposals (UP Item)
(Canadian Offlce and Professional Employees

Unlon, Local 378)
‘Union .
Number | Affected Date: Time:
Aricle/MOU | Tj., 97 /207—4 4 4% P
uP27 Article 27 Employer Proposal —June 27, 2024 '
ARTICLE 27 - LEAVE OF ABSENCE

27.01 Proof for Leaves of Absence

It ested by the Emplover, the employvee must, as as practicabl
lover wi nably sufficient roof or a certificate from a medi se
ractitioner ce that the emplove e leaves listed bel

- 1L ¢l 118 1EedVES f - - | & ) A TOE
1 h mm]lremamunaffectedfr jon of the
ment.
27.03 Maternity Leave and Parental Leave
Emplovees shall be provided with Maternity Leave and Parental Leave in accordance
with the Employment Standards Act of British Columbia,
27.04 Bereavement L eave
a) Bereavement Leave will be provided to emplg[ees in accordance with ;h
Employment Standards Act of British Col nce, an_empl
entitled to a leave of absence with pay for up IQ three (1) days on the death of a

¢) In addition to Article 27.03(a

- |

v

?;Q%Ed off this o)Ll day of JUNE 20 24
For the Union /‘/f | I. For the Employera]}{géﬂ\1




ii,  two (2) days unpaid leave for trave] to attend the funeral of any immediate

family mem qutsid ig Ar

27,06 Compassionate Care Leave

stati v m a serious med1ca1 condmonm iﬁ
ithin twenty gix (26) weeks.
27,07 Family Responsibility Leave

nti to up to ﬁve da of i - duri mpl ear to meet
responsibilities related to:

i) the care, health or education of a chiid in the employee’s care, or

27.08 Gender Transition Leave

An'emp]gmg who provides a certificate from a medical pracntlongr mnﬁrmmg that
he emplovee reqitires ales f g rd edical i i
Tt id 1 ‘ . In addmon theem 1 use th or I]lness Leave
nder Article 27.04, and other i m licable, to
support their convalescence.
Emplover and the emplovee wi to tailor the general

ition to the empl

E&OE
Signed offthis ___~) day of 20

For the Union %/ L:M/ /g/ For the Employer y o ,;’\
¥
\



27,10 Leaves of Absence Without Pay

Subi f Embplover, a leave of absence without
m 1 Wherever osmble e leave absence shoul

E&OE
Signed off this day of 20

Do 17 N S
For the Union /ﬂ% ) ,/ J—Aﬁ‘ _ For the Employer s
AY é{é‘f" / o Ta— %
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Union Proposals (UP Item)

{Canadian Office and Professlonal Employees
Unlon, Lacal 378)

INumbter :f,:f;:dnou IData (\ﬁ,ay/&@-‘/ | 2 ‘/4907 4|

| UP28 | Article 28 | Employer Proposal — June 24, 2024 f

ARTICLE 28 - NO STRIKE OR LOCKOUT
28.01 No Strike or Lockout

The Partl ) ke or lockout W] thls eem:

28.02 Right icket Lines
All emplovees cove i hall have the ri e t
i ine as defined by the Labour Relation B.CAn lovee th
ili fi remises of the Empl be conm to be
on leave of absence wi ot be subject to an i
dis e, termination or rejudice.
E&OE
Signed off this j ___/h day of T v, 5/ (@9/

For the Union j—Z. A,: 7‘/ {:{é{‘ )/Z{wu For the Employer /F/fl' %

[
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{Canadian Offlce and Professional Employees

Union, Local 378)

Victoria Bug Zoo

PROPOSALS 2023
Union Proposals (UP Item)

Number | Affected
Article/MOU

UP29 Article 29

Time:

2

Date:

Jun# 9’2‘? /aws/

77

Employer Propos -al —June 24. 2024

ARTICLE 29 — GENERAL PROVISIONS

collective gg;eement as neoega;g ﬁQI' ﬂm @mlqyg: to ;tglim its Q@'gﬂm .

EBOE (Y
Signed off this 'ﬁ L’J\',/h

—— —
day of \-){’ﬂirf :

047

b
For the Employer % L,:D

For the Union ///:, f{yu/ﬂ fi;___,
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[NOoVe PROPOSALS 2023
Union Proposals (UP Item)

(Canadlan Office and Professional Employees
Unlon, Local 378)

Number | Affected

Article/MOU ff LYl §/RQ>27 9 7 ;7/)?

"UP30 Article 30 | Union Counter Pmpmal— July 15, 2024

ARTICLE 30 — GENE PROVISION

30.1 Duration majyenss p%

a) This Agreement shall be binding and remain in full force for the period from and
including July 15, 2024 to and including April 30, 2026

30.2 Notice to Bargain

Either Party may at any time within four (4) months immediately preceding the
expiry date of this Agreement, by written notice, require the other Party to commence

collective bargaining
30.3 Agreement to Continue in Force

Both Parties shall comply fully with the terms of this Agreement during the period of
collective bargaining and until a new or revised Agreement is signed by the Parties,
without prejudicing the position of the new or revised Agreement. Notwithstanding
the foregoing, the Parties shall have the right to effect a legal strike or a legal lockout,
as the case may be

30.4 Exclusion of Operatiori — Labour Relations Code of B.C.
The parties hereto agree to exclude the operation of Section 50(2) and 50(3) of
the Labour Relations Code of B.C. or any subsequent equivalent legislative
provisions

30.5 Letters of Understanding and Memorandums

Letters or Memoranda of Understanding which may be agreed between the parties
from time to time during the life of this Agreement shall be attached hereto when so
intended by the parties and shall have full effect as part(s) of this Agreement. Such
Letters or Memoranda shall contain appropriate references establishing effective

gﬁ;%id offthis__ </ { 7;//\ dgayof LY 2049

For the Employer

[




dates. Where no terminating date is specified within the context the Letter or
Memoranda shall continue in effect from year to year in the same manner as the body
of the Agreement or until terminated by agreement of the parties. Letters or
Memoranda of Understanding shall carry the signatures of the appropriately
authorized Union and Employer Officers or Representatives

30.6 Incorporated Documents

a)} All appendices to this Agreement and all Letters or Memoranda of Agreement or
Understanding and/or any similar instruments signed by and between the Employer
and the Union shall be deemed to form part of and be incorporated into this Agreement
as if set forth in full herein writing and shall so apply

b) The Employer’s benefit plan is not incorporated into this Agreement
30.7 Notification of Employer Policies and Procedures

The Employer agrees to'advise the Union in writing of all policy and procedure
instructions relating to matters covered by this Agreement. The Employer will not
issue any policy and procedure instructions which are contrary to the terms and
conditions of this Agreement, and it is recognized that all such policy and procedure
instructions may be the subject of a grievance pursuant to Article 10

30.8 Surveillance Cameras

a) The Parties recognize and acknowledge the Employer’s interest in operating cameras in
the workplace due to prior incidents of theft and vandalism, the risks of leaving live
animals at the workplace unattended during non-business hours, and the safety risk
associated with the presence and handling of live animals during business hours

b) There shall be no surveillance cameras in the employee breakroom or in the rearing
room

¢) The surveillance cameras shall not record any audio during employee working hours
d) The Employer will establish adequate policies and procedures to ensure the following:
1. That access to any surveillance footage shall be restricted to
a minimal number of authorized individuals (the
“Authorized Individuals”) and that the Employer identify
the Authorized Individuals to the Union;
ii.  That the Authorized Individuals shall only review
surveillance footage to investigate a security or safety

incident, such as criminal activity or concerns regarding
animal safety, or where a review of the surveillance footage

E&OE ~\,
Sighed off this __| B‘\’L”\ dayof \ QLY 20 22

For the Union %E ﬂW[;{M;}/ For the Employer }ﬁ_‘g/r’\
—— )




is authorized by the Personal Information Protection Act or
by other law;

iii.  That current and new employees shall be informed about
the purpose of the surveillance cameras; and

iv.  That any surveillance footage be securely stored for a
specified time period, and destroyed or overwritten at the
end of that specified time period.

e) The Parties agree that as an exercise of management rights the Employer’s can replace
and upgrade the cameras currently situated in the workplace and add new cameras to
workplace in locations which reflect the Employer’s interest described in Article
30.8(a). If the Employer replaces and upgrades any currently situated cameras or adds
new cameras in the workplace, it will provide the Union with fourteen (14) days’ written
notice

Signed off this_ /S n dgayof Ju/ ¥ 28Y

For the Union f%‘/ﬂ/ L/(fé\fz;‘*? f/ﬁﬁéj _ For the Employer )f‘g/
oL y . [ 5 r’\




