
WHEREAS: 

MEMORANDUM OF AGREEMENT 

BE1WEEN 

SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY 
(TRAN SLINK) 

(Toe "Employer") 

AND 

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION, LOCAL 378 
(MOVEUP) 

(Toe "Union") 

A. The Employer and the Union (the "Partiesj are bound to a Collective Agreement effective from 
April 1, 2022, through March 31, 2023 (the "Collective Agreement") . 

B. The Parties have engaged in collective bargaining to reach an agreement to renew the Collective 
Agreement. 

niEREFORE: 

1. The Parties agree that the Collective Agreement is renewed for a term of three (3) years from 
Aprll 1, 2023, to March 31, 2026, with the changes set out In this Memorandum of Agreement 
subject to the following conditions. 

2. The Parties agree that this Memorandum of Agreement is subject to ratification by the Parties' 
respectiv~ principals. 

3. The Parties agree to recommend this Memorandum of Agreement, without reservation, to their 
respective principals. 

4. The changes to the Collective Agreement contained in this Memorandum of Agreement will be 
effectjve on the ratification date by both Parties unless specifically stated otherwise. 

5. All items not addressed herein wlll be considered withdrawn. 

6. Any amendment to this Memorandum of Agreement must be confirmed in writing by both Parties. 

7. Following ratification of this Memorandum of Agreement, the Parties agree to exchange draft 
copies of the resultant Collective Agreement In digital form within thirty (30) calendar days of 
ratification. The Parties agree that the objective will be to have the final ized Collective 
Agreement within sixty (60) calendar days of the date of ratification. 
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8. The Parties agree that this Memorandum of Agreement is, to this date, the entire agreement 
between the Parties with respect to collective bargaining for the renewal of a Collective 
Agreement. 

Agreed to In Burnaby, British Columbia, this "'Jh day of December, 2023. 

For the Employer: 

Director, Employee Relations 

Tina Jansons 
Manager, Emp oyee Relations 

iln ' rley 
Director ,IT Application ~ Operations 

Darren :l!Jda 
Labour Relations Advisor 

£.~ ~ 
Labour Relations Analyst 

Kayla Aitchison 
Confidential Assistant 

MoveUP Union Representative 

/7 ,Cl 
te_~ ---ic::.-------
E~llVe Councilor 

Safar Alikhani 
Executive Board 
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1, TERM 

The term of the collective agreement will be three (3) years commencing April 1, 2023 and ending March 
31, 2026 and shall be reflected in item 1 of the Recital to this Collectlve Agreement. 

2. SALARY INCREASE 

The following increases will apply to all classifications, applicable on base salaries as of March 31 of each 
year or as noted below. 

April 1, 2023: 6,750/o 

Effective April 1, 2024: Increase rates of pay by the annualized average of BC CPI over 
twelve (12) months starting on March 1, 2023 to a minimum of 
2,00/o and a maximum of 3,00/o 

Effective April 1, 2025: 2,740/o + $0,25 

3, SIGNED OFF DOCUMENTS 

Artlcle/LOA Number: 

N/A 
N/A 
N/A 
N/A 
Article 1.04 
Article 1.07(d) 
Article 2.01 
Article 2.05 
Article 3.03 
Article 3.07(5) 
Article 4.01 
Article 4.0l(b); 4.02(g); 
5.10; 7.04 
Article 4.02 
Artlcle 4.05 
Article 5.02 
Article 5.05 
Article 7,11(a)(I) 
Article 13.03 
Article 13.03 
Article 13.04 
Article 14.01 
Article 19.0l(c) 
Article 19.07 
Article 19.17 
Article 20.06 
Article 21.0l(b) 

Subject: 

Font, Formatting, List Convention 
Recital 
Renumber LOAs 
Wages 
Leave of Absences 
Full-time Temporary - Parental Leave 
Union Security and Deduction of Dues 
Union Training Fund 
Grievance Procedure 
l;:xpedited Arbitration 
Salaries 

Remove Reference to Non-Office Jobs and Floor Rates 

Length of Service 
Second Language Premium 
New Job Classifications 
Job Evaluation Review Process 
Job Postings 
Minimum Time Off Requirements 
Annual Vacation Entitlement 
Payment of Vacations 
Statutory Holiday 
Leave of Absence - Banked Time 
SEB Top-Up 
Gender Transition Leave 
Training 
Extended Health Coverage 
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Artlcle 21.04(d} 
Article 23.01 
Article 24.01 
Article 25 

LOA #8 
LOA #11 
LOA #XX 

Benefits - WorkSafe 
Respectful Workplace 
Employee Personnel Files 
Job Group Listings 

Sick Leave Committee 
BTS Services Provided to TSML 
Cybersecurity 

All other Letters of Agreement are considered to be renewed and unchanged unless specifically deleted or 
amended above. 

The following is a list of letters, provided by the Employer to the Union, during the course of 
collective bargaining, It Is understood that these fetters do not form part of the Collectlve 
Agreement. 

Date of Letter: 

November 29, 2023 
November 30, 2023 

Subject: 

Workload Management 
Training 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSUNK AND Mc;:>VEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the formatting of the entire Collective Agreement as follows: 

1. List Convention 

Throughout the collective agreement, all numbering will be updated to 

(~) Level 1 
i) Level 2 

1) Level 3 _ 
(a) Level 4 

2. Remove use of words when numbers are written. 

3. The font shall be Tahoma 11 throughout the agreement. 

4. The Employer will update the collective agreement upon· the completion of bargaining. 

5. Change Company to Employer throughout the collective agreement. 

For Translink: 

4/L&f a[LJ;, 

~ 

~ ~ 

Dated this ,2~ day of /k~o23. 
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SIGN-OFF DOCUMENT BElWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language to commence collective bargaining in the entire 
Collective Agreement as follows: 

2. Either Party may at any time within gi¥c te the etheF Party few (4) months 
immediately preceding the expiry of the Agreement er mere may, by 
written notice require the other party to commence coll~i~ 
bargaining. ef its intentien te re e!Jen tfle Agreen=ient e1:1 tt.pt elate er any 
day thereafter. The Agreement shall be re-opened on the date specified in 
such notice. • 

For TransLink: 

~~­
jll,,. 

2~.#:~V 

~ 
Dated this dJO~ day of ~023. 

MoveUP & Translink Sign-Off 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSUNK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the renumbering of LOAs as follows: 

Letter of Agreement #1 RE: Hours of Work ''Hours of Work" and Headquarters - BC Transit 
Steno Pool 

Letter of Agreement #2 Medical Examinations 

Letter of Agreement #3 Job Share Agreements 

Letter of Agreement #4 RE: Modified Work Week - Business Technology Services Division -
Network Analyst 

Letter of Agreement #6 #5 Sunday Premiums Committee 

Letter of Agreement 4R- #6 Retiree Benefits Committee 

Letter of Agreement -#8 #7 Sick Leave Committee 

Letter of Agreement #9 #8 Remote Working Arrangements. 

Letter of Agreement #-:1:e #9 Co-op and/or Summer Students 

Letter of Agreement #-H- #10 Modified Work Week for BTS Services Provided to TransLi11k 
Security Management Ltd. (TSML) 
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SIGN-OFF DOCUMENT BElWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

Toe Parties agree to a three year term commencing April 1, 2023 with wages being 
retroactive to April 1, 2023. 

Salary Increase 

Toe following increases will apply to all classifications, applicable on base salaries as of March 
31 of each year or as noted below. 

~prtl 1, 2023: 6.750/o 

Effective April 1, 2024: Increase rates of pay by the annualized average 
of BC CPI over twelve months starting on March 1, 2023 
to a minimum of 2.00/o and a maximum of 3.00/o 

Effective April 1, 2025: 2.74% + $0.25 

For Translink: For MoveUP, Local 378: 

v/Jp. /R.yan.dw 

.PzJ'izjt::= 
ffeg-14-4 

Dated this 7... day ofl)eCfAYJW, 2023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR 11-tE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 1.04 as follows: 

Article 1 - Recognition Clauses 

1.04 Officers or representatives shall be granted leave of absence to carry out their 
duties insofar as the regular operation of the departments in which they are employed 
will permit and any application by them for such leave shall be given precedence over 
any other application for leave on the same day. 

The Employer will not charge the Union, for salaries of employees excused from work 
on Union business by arrangement with the Employer's Human Resources Division, 
where such time is one (1) day or less, or where it involves joint Union/Management 
committees or government sponsored conferences; for example, Labour-Management 
conferences. 

It is the Union's intent to provide the Employer with as much advance notice as 
possible of requests to grant leave of absence to Executive Board Officers and 
Councillors of the Union to attend to union business in accordance with this Section of 
the Agreement. In any event, the Union will endeavor to give a minimum of one (1) 
weeks' notice of such requests. Further the Union agrees its Board members will notify 
their Supervisor, orally, as far in advance as possible, of scheduled Executive Board 
meetings. 

If the union provides a minimum of one weeks notice, the employer will 
endeavor to provide a response within 2 business days. The union 
acknowledges that, even if such a request is initially approved, this leave is 
in accordance with the regular operation of the department which is subject 
to change. 
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For TransLink: 

,fr4a ✓f~JJ.a 
.__,--/1,?f ~q.,_,.} ' 

r 

,9;t, 

Dated this ~ day of l.b~. 2023. 

MoveUP & Translink Sign-Off 



SIGN-OFF DOCUMENT'BETWEEN 
TRANSUNK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 1.07(d) as follows: 

1.07 Employee Definitions 

(d) Full-Time Temporary (FTT) 

(i) Definition 

(1} An employee hired full-time on a monthly rate of pay to perform work of a temporary 

nature in connection with.a specific project, projects, work overload or seasonal peaks for a 
period of less than eAe-flh'ear, except for cover.ing parental leave which can be up to 
18 months,_ or other situations mutually agreed by the Pirties. 

(2} If a temporary project, specific job ..or allied jobs exceeds a period of efle-t!➔ year, the 
Parties may mutually agree to a period in excess of eHe-tl¼ year until. the temporary project is 
completed. Otherwise, the position will be bulletined as a Full-Time Regular position. An 
employee may also be hired under this classification for purposes of vacation relief for periods 

· up to four (<1) months. 

(3) ihe employee will be paid a rate based on the appropriate step on the salary scale which 
will recognize the employee's accumulated service since the last date of hire with the Employer 
in the same or related job. 

Services of Full-llme Temporary employees may be terminated by giving or receiving 

twenty four (24, hours' notice. 
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For Translink: For MoveUP, Local 378: 

Dated this ~/Ii day of .1/4~ . 2023, 

Move UP & Translink Sign-Off 



SIGN-OFF DOCUMENT BETWEEN 
TRANSUNK AND MOVEUP, LOCAL 379· 

FOR THE CONTRACT EXPIRING MARCH 31, ·2023 

The Parties agree to amend the language of Article 2.01 as follows: 

(a) The Employer agrees that all employees covered by this Agreement shall, within 
fifteen (15) days of the date hereof or within fifteen (15) days of their employment by 
the Employer, whichever event shall later occur, as a condition of continued 
employment by the Employer, become and remain members of the Union and that 
the Employer.shall deduct from each such employee's pay the amount of any Union 
dues and assessments and remit same to the Union monthly, together with 
information as to the persons from whose pay such deductions have been made. Dues 
authorizatio!"l forms will be signed at the time of hire. 

(b) The Employer will provide the Union with the following: 

i) Employee Information: Listing of MoveUP employees, induding Employee 
number, name, job title, job group, job code, hire date, and ·seniority date. This 
list will be in compliance with the Freedom of Information and Protection of 
Privacy Act and will be provided from Human Resources to the Union on a semi­
annual basis (January and July of each year). 

ii) Dues Deduction Information: Listing Employee name, department name and 
number, SIN, monthly dues- on regular earnings, monthly actual regular 
earnings, monthly overtime dues, monthly overtime earnings, monthly regular 
and monthly overtime. dues c9mbined, initiation fees, assessment dues, calendar 
year-to-date total of regular and overtime dues oombined; as well as a list of 
employees in the Union who did not pay dues and the reason why dues were 
not deducted; and a list of dues deduction information for employees in other 
jurisdictions who worked in the Union and therefore paid Union dues. This list 
will be in compliance with the FfE!edom of Information and Prot:ectlon of Privacy 
Actand will be provided from Payroll to the Union on a monthly basis. 

(c) The Employer will advise all new employees of the name of the -appropriate Local 
Union Representative following oommencement of employment. The Union 
Representative shall be _permitted to meet with each new employee during normal 
working hours at the employee's workplace for up to one hour, •1♦i~RiR MeeA (15~ ea·,s 
6 months of the commencement of employment, at a time mutually agreeci to 
between the Union Representative and the Supervisor of the new employee. 
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For Translink:. 

d4</l~a 
A~ 

fAfi1{ 

~~L . 

~ 
Dated this 2, j day of bbx ~w . 2023: 

MoveUP & Translink Sign-Off 
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SIGN-OFF DOCUMENT BElWEEN 
TRANSUNK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to include Article 2.05 language as follows: 

ARTICLE 2 - UNION SECURITY AND DEDUCTIONS OF DUES 

2.05 Union Training Fund 

{a) The Employer will pay into a special fund $5000 per year for the 
purpose of providing Union Education. Said monies will be paid 
by the Company on June 1 of each contract year, into a trust 
fund established by the Union for this purpose. 

For MoveUP, Local 378: 

j 

/ /2. 

'Jj),~£-r, 1Jif 
J ' 1~ /, 

~~-:::::>. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXP.IRING MARCH 31, 2023 

The Parties agree to amend the language of Article 3.03 as follows: 

It is intended by the parties that all complaints anq gdevances be settled as quickly as possible 
in accordance with the procedures that follow: 

(a) Employee Complaints 

Employees are encouraged to discuss any complaint, dispute or misunderstanding 
relating to this Agreement with their immediate supervisor as soon as possible, and for 
the purpose of this clause, not later.then twenty (20) working days from the date of 
action on the part of the Employer or the date the employee was advised of the action 
which led to the complaint~ dispute or misunderstanding. 

(b) All grievances must contain the following information: 

(i} The nature of the grievance and the circumstances surrounding the 
grievance; 

(ii) The provision(s) of the Agreement alleged to have been violated; 

(iii) The redress or remedy to resolve the grievance; and 

(iv) Any action taken by the complainant to resolve the grievance, if 
a_pplicable, including the outcome of.those actions. 

tB1 ( c) Employee Grievances - Stage I 

AA emr,le•tce er tt:leir Joe Steward The Union may grieve an action on the part of the 
Employer in respect of this Agreement. A grievance shall be submitted in writing not 
later than tweAty (20) working days following either: 

(i) The unresolved discussion of a complaint; or 

(ii) The date the employee was advised of the action which led to the grievance. 

The grievance shall be submitted to the Management representative immediately involved with 
copies to tt,e UfliOA aF1el the Employer's Human Resources Division and it shall be discussed with 
the emi:,loyee or Joe Stewal"d Union and the·Management representative within eA--fl~ 
working days of receipt of the grievance. 
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The Employer's decision on the grievance shall be given In writing to the eFF1ple·,ee er their 
Union, not later than five-f5➔ working days from the date the grievance was discussed at Stage 
I. A cep•t ef the elecision sha!I be gi¥CFI te the UF1ioF1 anEI te the Effiployer's Huffian ResouFCes 
Divisiefl. 

Notwithstanding the foregoing, Job Selection grievances shall be conducted in accordance with 
the provisions included in Stage II below. 

fe, ( d) Stage II 

A grievance not settled at Stage I may be referred in writing by the Union to the appropriate 
Management Representative, or their nominee, and the Human Resources Division within 
twenty (20) working days of the Employer's decision at Stage I. 

A job selection grievance shall be initiated in writing at Stage II by the Union afl affected 
applieant er their Jeb Steward not more than twenty (20) working days from the date the 
applicant was advised of the disputed selection. The grievance will be submitted to aft 

appFOpriatc Human Resources offiEiiH with a copy to the URion, te the Human ResouFees 
Di¥isioA aAd te t~e Management representative who made the selection. . . 

The Parties shall meet on a mutually satisfactory date to discuss the Stage II grievance and 
attempt to resolve the difference therein. The Employer's decision on the grievance shall be 
given in writing to the Union not later than five (5) working days from the date the grievance 
was discussed at St.age II. 

A grievance not settled at Stage II may be referred by written notice to St.age III within 
• fifteen (15) working days of receipt of the decision at St.age II. 

(a, (e) Stage III -Arbitration 

(i) All-grievances submitted to arbitration shall be adjudicated by a single Arbitrator. 
The Parties to the Agreement shall attempt to agree on naming the Arbitrator as 
soon as the· grieving Party has submitted notice, in writing, of its decision to 
proceed to arbitration. Should the Parties fail to reach agreement within ten (10) 
working days of such notice, upon the request of either Party,· the necessary 
appointment shall be made by the Minister of Labour. 

The Arbitrator shall proceed as soon as practical to ex~mine the grievance and 
render their judgment, and their decision shall be final and binding on the 
Parties and upon the employee(s) affected by it. ' 

(ii) Each Party shall pay one-half (1/2) of the fees and expenses of the Arbitrator 
including any disbursements incurred by Arbitration proceedings. 

(Iii) Where the Arbitrator determines that an employee has been dismissed, 
suspended or otherwise disciplined by the Employer for just and reasonable 
cause the Arbitrator may substitute such other penalty for dismissal, suspension, 
or discipline as the Arbitrator considers just and reasonable in all the 
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circumstances. 

(iv) Where the Arbitrator, the Labour Relations Board, or other body finds that an 
employee has been dismissed, suspended, or otherwise disciplined for other 
than just and reasonable cause, the Arbitrator, the Labour. Relations Board, or 
other body may: 

(a) Direct the Employer to reinstate the employee and pay to the employee a sum 
equal to their wages lost by reason of their dismissal, suspension or other 
discipline or such lesser sum as, in the opinion of the Arbitrator, the Labour 
Relations Board, or other body, the case may be, is fair and reasonable or; 

(b) Make such other order as it considers fair and reasonable, having regard to the 
• terms of the Collective Agreement. 

For TransLink: 

,::b~~~ 
J171~ , 

el: [, -

Dated this 20"" day of No v-,,.,f1:,t-;-2023, 

MoveUP & T~nslink Sign-Off 



SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 3.07(5) as follows: 

As the process is.iRtendcd to be Ron legal, uRless otl=lerwise agFCcel, lav.";ers will not be used to 
represeRt cittier Party. • 

For Translink: 

~a,.~7~ 

Jvn~q~ 
, 

101l -

Dated this po/A. day of Bo~ ·. ·2023. 

MoveUP & Translink Sign-Off 

For MoveUP, Local 378: 

/' 2 ' .... 



SIGN-OFF DOCUMENT BElWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH_ 31, 2023 

Toe Parties agree to amend the language of Artlcle 4.01 a~ follows: 

4.01 Salary Increases 

(a) The followlng wage increases wlll apply to all classifications. 

Effective [DATE], a general increase to salary rates of XO/o. 

~ (b) Job groupings are established in accordance with the Employer's job evaluation 
plan. The salary scales applicable to these groupings shall be as set out in the 
following schedules with effective dates as shown. 

Ee) (c) Salaries of certain employees are not covered by these scales and are set out 
elsewhere in this Agreement. Depending on the circumstances of the job, non­

office job rates are set up subject to negotiations with arbitration if required. 

(€7 (d) Bi~weekly rates are computed on the basis of forty-six percent (46%) of monthly 
rates. 

~ (e) For conversion purposes only, hourly rates of pay are determined by dividing 
monthly salarles by 163.0581. 

. ..>-..._ 
¾ 
~ 

, 
<I 

-. 

MoveUP & Translink Sign-Off 

. . ... 

-
r . ,.. 

~ • 



For Translink: 

d$ ~.Lq 
dlllk~. 

4l. 

Dated this 2of'iday of 1/o..,&trkJ: . 2023. 

MoveUP & TransLink Sign-Off 

For MoveUP, Local 378: 
/ 



SIGN~OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 4.01; 4.02(g.h,i); 5.10; 7.04; 7.05; 7.07 as 
follows: • 

4.01 Salary Scales 

(a) Job groupings are established in accordance with the Employer's job evaluation plan. 
The salary scales applicable to these groupings shall be as set out in the· following 
schedules with effective dates as shown. 

(b) -SalaFies of certai11 em13loyees are not cevered b>; t:hese seales. and are set out: 
else'lthere in t:his AgreeffleRt De13endi11§ on t:he circumst:aAces· ef the job, non office 
job Fates are set up subject to Ae§et:iatioAs 1tt•ith arbie=atien if required. 

W (b) Bi-weekly rates are computed on the basis of feFty si* percent (46%tof monthly rates. 

{dJ (c) For conversion purposes only, hourly rates of pay are determined by dividing monthly 
salaries by 163.0581. 

4.02 (g,h,i) Length of Service Increases 

@ AA em13l8';ee who t@nsfers betVt'CeA non office jo~, or frem a non effice job Fate to a job 
§reuped salar;· seale, er COA>t'ersely, and where no ineFease in salafY Is ilwel,.'E!d, will reeei't'e 
their fiFSt leAgtl'l of sel'Ylee ir,erease i.A tt,eir new job en the same date as tl'lcy 1tveuld ha•..e been 
entitled to recei"-'C a len§t:h ef service increase had they remained in their former job. 

The len§t:h of service increase will be the a1313re13riate dollar increment based on t:he new salary 
scale. Thereafter, tl=le·, will 13regress en tt,e dates a13131ieable to their 13esitiort on the new salaFY 
scale; • 

W (g) lime worked continuously on different jobs having the same job group shall be cumulative. 

tJj (h) An employee whose job is reclassified to a higher salary group as .a result of changes in 
duties and. responsibilities or as a result of re-cvaluatlon wm receive the promotional .increase as 
set out in Subsection 7.0S{a) and will continue to receive their length-of.:.scrvice increases on the 
new job on the same date as they would have received them had they been on the lower job. 
Employees who were at a maximum on the lower job will receive their first length-of-service 
. increase on the higher job after they have had SDE-t~ months' service on the higher level job. 
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5.19 Jabs listed er agreeel te be aeldeel te the 1"181"1 effiee jeb list will flet be EO'tiered er,· tl:1e Jab 
Ewll:latiefl SysteFft. 

7.04 Promotions, Demotions and Transfers 

Toe following definitions will apply in the event of job changes occurring within or between salary 
scale categories; i.e. effiee te effiee, flefl effiee te effiee, AeA effiee te 1"181"1 effiee er effiee te fl8fl 

effiEe. 

(a) By definition, a "promotion" shall mean a move to a new job carrying a maximum step whi.ch 
·Is hi~her than th~ maximum step of the old job. 

(b) By .definition, a "demotion" shall mean a move to a new job carrying a maximum step which 
is lower than the maximum step of the old job. 

(c) By definition, a "lateral transfer'' shall mean a move to a new job within the same job 
group, which is neither a promotion nor demotion as defined above. 

(d) By definition, a ''temporary promotion" shall mean a promotion, as defined above, which in 
the case of Subsection 7 .06(b) lasts for more than twe-t2) consecutive working days and in 
the case of Subsections 7.0.6(a) and 7.06(1;>) is for SBE-(6) months or less. 

(e) By definition, "red-circled" shall mean that an employee's salary will be maintained above the 
maximum of the salary range for their job until such maximum is raised to a level above their 
salary. 

(f) By definition, "blue circled" shall mean that an employee's salary will be maintained above 
the maximum of the salary range for their job and that such salary will be increased by all 
subsequent across-the-board salary Increases. 

(g) By definition, "base rate" shall mean the monthly amount (according to the salary scale) paid 
to an employee, exclusive of overtime, premiums, allowances,. trade differentials, etc. 

(h) 9/ Defiflitiefl, "fleer rate" shall mean a rttenthly amet1nt paid te aft em13levee eensistiA§ ef 
their ease Fare 19h:1s a trade eliffereFttial, as elefiAed ifl Miele <ii.Oz!. 

7 .05 Permanent Positions 

(a) When an employee is promoted they will receive an increase of five pereem; (5~ on their 
base rate (or f¼ie pereem; (So/~ per group of promotion, as the case may be) except that 
where the resultant salary would be less than the minimum of the new job group they shall 
receive such minimum; or where the resultant salary would be higher than the maximum 
of the new job group, they shall receive such maximum. 
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(b) >NheA aA efl'l13le'{ee is pFefflMed freffl oAe Acer rared job t:e aAether fleer rated jee tl'le'f 
will rereiteie aA iAcrease eA tl'lcir basc rate iA accereaAce with (a) aBO'K?. Further, where the 
cfl'lpleyee's old Aoer rate is lo•n'Cr than their AC'.♦•• floor rate t:Aey will receive the new floor 
Fate; but wl'lere the effl13leyec's old floor rate is higher thaA their new floor Fate they will be 
red eireled at tl'leir old floor !'ate. 

WheA an ern13l01,ree is pFemoted ft:effl a floor l'atcd job t:e a non floor rated job they ·1♦·ill 
recei•,ie aA iRcreasc OA their ease rate iA accereance •n·itl'l (a) above. Further, where the 
,emplw;ee's old floor rate is Ri§her thaA their Aew ba5C rate they will be red cireled at their 
old floor Fate. 

~ (b) When an employee is promoted from a position, they have taken ur:,der the provisions 
of Subsections 7.0B(b) or (c) the following salary policy will apply: 

(i) If the employee has been on the lower grouped job more than eAe-tl) 
year they shall be promoted ·in accordance with Subsection 7.0S(a) 
above. 

(ii) If the employee has been on the lower ·group job less than er:te-tl) 
year-and is promoted to the same group they held prior to demotion, 
they will receive the salary they would have achieved had the employee 
remained on.that higher job group level. 

(iii) If the employee is promoted to a job group higher than that they held 
prior to their demotion, their salary will be determined by applying 
firstly the provisions of Subsection 7.0S(e){b)(ii) and then the 
provisions of Subsection 7.0S(a). 

7 .07 Lateral Transfers 

When an employee is, by definition, laterally transferred from one Acor rated job to another fleeF­
,atee job within the same job group they wlll retain their old base rate. Furtl'leF, ·11+1ere the 
effi13I0'1iee's old fleer rate is I01.·1er thaA their new floor !'ate they will receive tt,e Re'•" floor rate; but 
where the emple~iee's old f-loor Fate is higl'ler than their new floor !'are tt,ey will be reel circled at 
their old flooF Fate; 

>A<l'ler, aA efflpl~·ee is, b1/ definition, laterally t@nsferred frem a floor rated job te a noA fleer rated 
jeb theit Y.'ill retBiA tl'lelr old base rate aAEI be red circled on ti=,eir old fleer rate. 
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Dated this ao-1'1 day of Al,,~. 2023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSUNK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 4.02(f) as follows: 

Article 4.02 - Length-of-Service Increase 

(f) 

(I) An employee wlll progress along the salary scale at one (1) year Intervals until they 
reach the maximum of the salary range. 

(ii) Length-of-service increase dates will be adjusted to reflect leave without pay, whenever 
such leave exceeds three (3) months except for maternity leave. 

(Ill) An employee whose salary Is equal to any step of their salary range will have their 
salary increased to the next higher step in that range. 

(iv) An employee whose salary is between steps of their salary range will have their salary 
increased by an amount equal to the difference between the two steps between which 
the employee's salary falls. No employee shall receive a length-of- service increase 
which would place them above the maximum of the salary range. 

(v) An employee who is promoted from one salary group to another will receive an increase 
of five percent (5%) for each salary group of promotion after first determining a pro­
rata adjustment to their old salary based on the accrued time since the last length-of­
service increase in conjunction with the point when a length-of-service increase would 
have occurred. Thereafter, progression along the new salary scale will be at twelve (12) 
month intervals. No employee, subsequent to the application of this promotion formula, 
wlll receive less than the minimum or more than the maximum of the new range. 

(vi) All regular hours worked in an acting capacity in any salary group shall count 
towards length of service increases. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSUNK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to include Article 4.05 Second Language Premium as follows: 

ARTICLE 4 - SALARY SCALES AND ALLOWANCES 

If an employee is required to use a language other than English, and it is not part of 
their job responsibilities, they wlll be paid a premium of So/o of their hourly rate for 
such time performing those duties. 

For Translink: 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

Toe Parties agree to update Article 5.02 New Job Classlficatlons as follows: 

5.02 New Job Classif'ieatieAs Descriptions 

A new job classifieatieA description is defined for the purpose of this Seetiefl Article as: 

(a) A newly created job elassifieatieA description which has not previously existed, or 

(b) Any job elassifieatiOF, description within a seetiefl department, the duties of which have 
not been performed by an employee within that seetiefl department during the previous 
six (6) month period. Seasonal jobs, agreed training jobs, and jobs which are part of a 
hierarchy within a seE.tien department will not be considered as a new job elasslffeatlefl 
description under this definition. 

(c) The introduction of a new lower level of an existing job elassifieatien description must be 
discussed with the Union thirty (30) days before implementation. 

For TransLink: 
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Dated this / JI, day of ~ 2023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSUNK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to update Artlcle 5.05 Job Descriptions and Evaluations as follows: 

Article 5.05 - lob Evaluation Review Procedure 

(a) Ste13 One 

Any employee or the Union may initiate a job evaluation review by submitting a job 
evaluation review form to the Human Resources Division. Within ten (10) working days 
of receipt, the Employer will notify the Union of the request. 

(b) The Manager, J,tuman Resources Ti'le Dlr=eEter, Hul"flaA Reseu!'Ees er ti'leir aesigflate, 
will respond to and/or meet with the Incumbent to resolve the review within thirty (30) 
working days of such referral. 

(13) Step Tv.ie 

(c) SheulEl sueh FCYiew net ee r=eselYeEi within sl~ (60) wor=l<lng days ef r=eeei13t B't' the 
Hul"flan Reseurees Di•,isien, it v11ill be fervtardea to the DiFeEteF, Human ResouFees fer 
reselutien thr'Ough the Joe Evaluatien Appeal pr'Oeess. 

Upon completion of the job evaluation review, the following information will 
be provided to the Union: 

i. lob description: 
Ii. lob evaluation factor analysis; 
iii. Job questionnaire as appropriate. 

(d) Within sixty (60) working days from the date the Union Is notified of the 
completed job evaluation review, the Union may appeal the job evaluation. 
Appeals made by the Union shall be in writing to H~man Resources and will 
include: 

I. Position being appealed: 
ii. Reasons for appeal, including the relevant job factors being appealed; 

and 
iii. If an existing position, the material change to the applicable job 

factors being appealed. 

(e) Within thirty (30) working days of receipt of the Union's written appeal, 
Human Resources shall respond with any additional information that Human 
Resources deems relevant to the appeal. 
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(f) If the Union does not agree with Human Resources' reply in Article 5.0S(d), 
then the Union may, within fifteen (15) working days following receipt of 
Human Resources' response refer the matter to arbitration in accordance with 
Article s.o&. 

The time llmlts referred to above may be extended by mutual agreement and 
such agreement will not be unreasonably withheld. 

For TransLlnk: 
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Dated this / sf day of /J, C~20'23. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 7.11 (a)(i) as follows: 

Job Posting 

(a) All Union employees shall be provided with access to an Electronic Job Board through the 
Human Resources Information System (HRIS), where all Union job vacancies including additions 
to staff, shall be posted on Employer bulletin boards for a minimum of five-fSt working days 
with the exception of the following: 

(i) Temporary vacancies involving vacation relief or a duration of less than feur (,q) 8 months. 

For Translink: 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSUNK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 13.03 as follows: 

Annual Vacation Entitlements 

Please refer to Artlcle 1.07 for additional Information on vacation entitlement for: Part- Time 
Regular, Full-Time Temporary and Casual Employees. 

Employees shall earn their annual vacation entitlement for any calendar year only when they 
reach their anniversary, although they may take their annual vacation anytime during that 
calendar year. Annual vacation entitlements with pay shall be as follows: 

(a) Employees who terminate prior to their first anniversary date will receive vacation pay at the 
rate of 6% of gross earnings less any pay actually received for vacation taken. 

(b) Vacation Entitlements 

In the calendar year of: 

*1 to ]th Anniversary - 3 weeks 

8th to lS'h Anniversary - 4 weeks 

16th to 22nd Anniversary - 5_ weeks 

23rd and later Anniversary - 6 weeks 

(c) Minimum Time Off Requirements 

Employees with at least 12 months of service must take a minimum of 2 weeks of 
vacation entitlement each calendar year, which may be taken in broken periods. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSUNK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Partres agree to amend the language of Article 13.03 as follows: 

Article 13 -Vacations 

The parties agree to amend Article 13.03 as follows, however, it will not take effect until January 1, 2024, 
subject to ratification occurring before January 1, 2024: 

(b) Vacation Entitlements 

In the calendar year of: 

*lst -.:r, 6th anniversary 
8th 7th - -19' 14th anniversary 
¼6th 15th -~ 21 • anniversary 
~22nd and later anniversary 

- 3 weeks 
- 4 weeks 
- 5 weeks 
- 6 weeks 

*Employees shall not take a vacation In their first anniversary year untfl they have completed six (6) 
months' continuous service. 

(c) Employees will be entitled to one (1) additional day of vacation for each year of service commencing in 
the calendar year in which the twenty-fifth anniversary occurs, until a total of thirty-five (35) vacation days 
has been reached. 

For MoveUP, Local 378: 

Dated this t · day of /JecL,m be{. 2023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 13.04 as follows: 

Article 13.04 - Payment of Vacations 

13.04 Payment of Vacations 

(a) (i) Current vacation will be paid based upon the greater of either: 

(1) an employee's rate of pay at the time the vacation is taken or, 

(2) depending upon their vacation entitlements, the rate of 6%, 8%, 10%, 12%, etc. of their 
previous year's earnings, excluding vacation differential. The percentage rate applicable to any 
individual day of vacation entitlement is .4% per day. 

If necessary, an adjustment of vacation pay will be made to ensure that each employee 
received the greater amount of vacation pay from either the current rate (1) or percentage (2) 
calculations above. This adjustfl'lent Annual/Vacation differentia! be paiel te a!I affected 
emplo't'ees ifl two (2) pa'fffiCFlts. • 

AppFmEifflarel•,· fifty pef'Eent (50%) will be paid on a designated pa'f da'f AO lareF thaA the last 
pa•, Elay IA Apl"il ef eaeh ·,eaF, aAEI the FeffialF1deF will be paid on the pay day immediately prior 
to Christmas of each year. Annual/Vacation differential will not be pro-rated for vacation 
deferred or banked. 
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Dated this J'9'1, day of /<f>v.. ttr- ·, 2023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to update Article 14.01 Statutory Holidays as follows: 

Article 14 - Statutory Holidays 

14.01 
For the purposes of this Agreement, the following is acknowledged as 
statutory holldays: 

New Year's Day Labour Day 
Family Day Ns1ti!;2□i;!I Di;!~ for Iryth and Reconciliation 
Good Friday Thanksgiving Day 
Easter Monday Remembrance Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 
BC Day 

or days in lieu of these listed holidays and any other public holiday gazetted, 
declared or proclaimed by the Federal Govemmen.t or the Government of 
the Province of British Columbia. 

MoveUP & Translfnk Sign-Off 



L/ 

~ 
1--v:~ 

Dated this 3'~ day of J,/0\twl,w:, 2023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 19.0l(c) as follows: 

Employees shall, wherever possible, schedule medical and dental appointments at times and 
dates during which they are not scheduled to work. Where it is not possible for an employee to 
schedule such appointments in the manner, the employee will have such leave deducted from 
any banked time (except banked Annual Vacation) that is available to that employee. In 
deducting such banked time, the RWWL bank will be debited first, followed by the 
overtime bank, will be debited first, followed by defeFFed R'An,,vL da~ts, and lastly banked 
Statutory Holidays. Where an employee is unable to schedule such appointments on a day off 
and has no banked time entitlement, such appointments will not result in any leave being 
deducted from their sick leave or their pay for periods of two (2) hours or less. Appointments 
beyond two (2) hours will result in the excess over two (2) hours being deducted from sick 
leave or from pay if paid sick leave is exhausted. 

For Translink: 
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Dated this L2. day of NovemJ:>e.r, 2023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSUNK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Partles agree to amend the language of Article 19.07 as follows: 

19.07 Pregnancy Leave Supplemental Employment Benefit (SEB) Plan 

The objective of the SEB Plan is to supplement the Employment Insurance benefits 
received by regular employees wlth a minimum of one (1) year of service, who 
are on approved pregnancy leave pursuant to Article 19.06 of the Collectlve 
Agreement and who have given birth. 

1. The SEB Plan will come into effect thirty (30) days after the date 
compliance authorization for the SEB Plan is received from Human 
Resources Development Canada (HRDC). It will remain in effect until the 
expiration date of this Collective Agreement. 

2. Eligible employees will be paid a maximum of si,c (6~ 18 weeks of 
top-up benefits under the SEB Plan. 

3. The top-up shall be to 100% of regular earnings. Employees must prove 
that they have applied for and are in receipt of EI benefits in order to 
receive payment under the SEB Plan. 

4. The first stage of top-up (currently the two (2) week EI waiting period) 
is subject to proof that the employee has filed an EI Maternity Clalm 
and Is serving the EI waiting period. 

5. The second stage of the top-up (following the two-week (2) EI waiting 
period) is subject to the employee submitting proof of receipt of EI 
benefits during the applicable period. 

6. Regular earnings for purposes of this Article are defined as the 
employee's base rate earnings for her regular job (not necessarily the 
job she is in when commencing pregnancy leave) and do not include 
any premium payments. 

7. The Employer's contributions pursuant to the foregoing shall not reduce 
the employee1s paid sick leave allowances or any other of the employee's 
time off entitlements. 

8. Employees can expect a delay of several weeks in obtaining the 
dQcumentatlon from EI, and therefore should expect to receive some or 
all of the Employer top-up retroactively. 

9. The Pregnancy Leave SEB Plan will not reimburse employees for any EI 11clawbacks". 
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10. Employees do not have a right to SEB Plan benefits except for 
supplementation of Pregnancy leave benefits under the 
Employment Insurance Act. 

11. Toe Employer will inform Human Resources Development Canada 
(HRDC) of any changes in the SEB Plan within thirty (30) days of the 
effective date of the change. 

For Translink: 
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Dated this ___,;.j _ day of PeC£a1 kef. 2023. 
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SIGN-OFF DOCUMENT BElWEEN 
TRANSUNK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to include Article 19.17 Gender Affirmation Leave as follows: 

An employee who provides a certificate from a medical practitioner confirming that 
the employee requires a leave of absence in order to undergo a gender affirmation 
procedure will be granted a leave of absence without pay during this period. Such 
leave shall only be granted for an employee who would not otherwise qualify for 
benefits under Article 21.04. 

Dated this f}/ 57 day of II~ . 2023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

Toe Parties agree to amend the language of Artlcle 20.06 as follows: 

Article 20.06-Training 

Where the Employer reimburses an employee for external learning opportunities or 
programs taken on their own initiative and on own time, this creates an obligation 
on the Employee to maintain employment via a Repayment Agreement as per the 
Learning Reimbursement Policy dated December 1, 2023. The parties agree that the 
union will not be held liable for any monies owed as referenced in Article 20.06. 

28,86 20.07-lob Rotation 

28,01 20.08 Employees moving from a union job to an exempt job for training 
purposes will retain their union status and vice versa. 

For Translink: For MoveUP, Local 378: 

' 
~~~ 

..... 

( oii, ,L I 1,,½2J}_ j wJ 

At~ 
0 1 

ff!,:y f;17 

Dated this S-/1-., day of /J.g Ce,,,,, ~023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

Toe Parties agree to amend the language of Article 21.01 as follows: 

Article 21 - Benefit Plans 

Toe parties agree to amend Article 21.01 (b), (1),(2),(3),(6),(7) and create a new 
number (8) as follows, to be effective on the first calendar day of the month following 
30 business days from ratification; 

(1) Eyeglass and Laser Eye Surgery Coverage ($590 600 per person in a twenty­
four (24) month period) to be used for either Eyeglasses or Laser Eye Surgery. 
Additionally, the Employee wlll be covered for routine eye examinations that are 
performed by a Physician or Optometrist. 

(2) Hearing Aid Coverage ($te001500 per person per ear hearing aid, each five (5) 
years), Expenses for repairs and maintenance of hearing aids, and expenses for 
batteries, recharging devices, or other such accessories are eligible under this 
provision. 

(3) $50,000 maximum benefits per person renewable in a two (2) year period with a 
llfetime maximum benefit of $1,000,000.90 2,soo,000.00 per person. 

(6) The extended health plan will also provide Psychological Counselling from a 
registered psychologist or registered clini~I counsellor to a maximum of $2,000 
4,000 per calendar year for each employee and ellglble dependents. 

(7) The Extended health plan will provide for up to ~600 per calendar year for 
the services of a Chiropractor. 

(8) Employee vaccination for shingles as recommended by the BC Public 
Health Officer. 

21.01 (b) (4), (5) shall remain unchanged. 
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Additionally, the Parties. will instruct'the Transit Employees' Health and Benefit Trust to, amend 
the following benefits in the benefit plan: 

Acupuncturist $4e8 600 
Naturopath-$200 400 
Podiatrist $4e8 600 
Speech Language Pathologist $500 1200 

II 

For Translink: For MoveUP, Local 378: 

Dated this 7 day of /JeLMJ/2tl, 2023. , . 
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SIGN-OFF DOCUMENT BElWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

Toe Parties agree to amend the language of Article 21.04(d) as follows: 

Article 21.04(d)- Benefits Plan 

d) WorkSafeBC Advance 

Employees on Workers' Compensation will be paid an advance equal to their base hours (i.e. 
seven and one-half (7 ½) hours in the case of most employees in the Union's jurisdiction) times 
their hourly wage times se>+<enty fi'f'e peFeeAt (75%) 680/o for each full day the employees are 
off on Workers' Compensation. The advance will be paid on their regular pay cheques. If 
WorkSafeBC reassesses the employee's wage loss compensation, the Employer will change the 
amount of the advance accordingly. Payment from WorkSafeBC will be paid directly to the 
Employer 

An employee whose WorkSafeBC claim is denied, even if the claim is beir:ig appealed, will cease 
receiving advances. 

Toe employee whose claim is denied must apply for benefits under the Sick Leave and/or the 
Income Continuance provisions of the Collective Agreement. If the benefits are approved, they 
must repay any advances immediately. If benefits are not approved, or the advance is not fully 
covered by the aforementioned benefits, the difference will be recovered from the employee's 
pay in not more than ten (10) consecutive pay periods and at no less than $100 per payment 
(or ten percent (10%) of the employee's wages, whichever is less). If the outstanding balance 
to be repaid is less than $100, the entire amount will be recovered in one payment. In cases 
where the above arrangement would create extreme economic hardship for the employee~ the 
Employer and the Union will meet to discuss alternate payment arrangements. 

Upon termination of employment, any outstanding WorkSafeBC advance will be recovered from 
the employee's final pay. 
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SIGN-OFF DOCUMENT BETWEEN 
lRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 23.01 as follows: 

Article 23.01 - Respectful Workplace 

23.01 - RESPECTFUL WORKPLACE 

The Employer and the Union acknowledge that all employees have the right to work in an environment 
free from DiscrimiAatioA, .l28ullyingL. -a-Re Mharassment and discrimination and where employees treat 
each other with dignity and respect. The parties agree to work together under the Corporate Translink 
Respectful Workplace Polley to ensure ~the work~ environment Is free from 9iserimiRatioR, 
.l28ullying.._ --aAEI-Hharassment and discrimination. 

Bullying and Harassment 

Bullying and harassment includes any inappropriate conduct or comment by a person toward an 
Emolovee that the person knew or reasonably oyght to have known would cause that Employee to be 
threatened, humiliated , or intimidated. 

Bullvin and harassment mav take many forms. It may be one incident or a series of incidents. It ma_y take 
1, lace in different wa s includin one-to-one, in a group, or throu~h electronic means le.g .• email or social 
medial. 

Inappropriate conduct or comments include, but are not limited to: 

• threats or intimidation, including non-verbal behaviour that threatens. humiliates or intimidate · 
(e.g. leering); 

• rudeness. ridicule · taunting, or patronizing behaviour: 
• name-calling, slurs, or negative stereoty1 ing, 
• insults, or denigrating comments; 
e back-stabbing; 
• practical jokes; 
• verbal aggression or insults: 
• shouting or yelling: 
• physical assault or abuse; 

• hazin~ or initiation practices,.; 
• vandalizing personal belongings; 
• soreading malicious rumorsi and 
e Cyber-bullying. 
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Bull~im: and harassment excludes an',; reasynable action taken by the Employer or a supervisor relating 
to the management an_g_direction_of workers or the place of employment. 

Bwlyim; and_barassment is also defined in and covered bv WorkSafeB,.C's_O_c_c_u_g_aJ:LoJJa_l_tl~aJtb_aod Saf_ety 
IOHS! Policies. Nothing in the Resr.iectful Workplace Polk.l'. is intended to limit the aoolication of such 
WorkSafeBC's Policies to EmQLoyees. 

Discriminatory Conduct 

Di riminati_o_n is the act of differentiating among Emplo'iees.on the basis~of any cha[acteristic protected 
ID! the BC Human Rights Code. Including Indigenous identilY, race. colour. ancestrv, olace of origin. 
political belief. religion, marital status, family status. physical or mental disability. sex, sexual orientation, 
gender identity or expression, or aEe of that person or because that person has been convicted of a 
criminal or summal'V conviction offence that.is unrelated to the employment or to the intended 
employment of tha_t r.erso,n. 

The Employer prohibits discrimination, including haras~ment . based on a_ny characteristic protl:!cted by 
the BC Human Rights Code. The EmJ;!lo~r._als_o prohibits discrimination based on the perceotion that 
anyone has any of those characteristics or is associated with a person who has or is perceived as having 
any of those characteristics. 

Discrimination may take many forms. Exam_m_es include. but are not limited to: 

• epithets. derogatory lakes or comme,nts. slurs_, invitations, comments. posts or messages; 
• the display or distribution of offensive or derogatory materials, including posters. photography. 

girtoons, or drawings: 
• h ical conduct in~luding assault. unwanted touching, intentionally blocking normal movement. 

or interfering with work because of any other protected grounds,1,1nd.erthe BC Human Rights Code 
• mimicking a 11.erson's accent. sru:__ec_b_oLffi_annerisms: 
•_ unwanted inquiries or comments about a t?erson's personal life: 
• verbal abuse. threats or intimidation; 
• sexual harassment: and 
• communlcation through electronic means te.g .• emaiJ, social me_dia l ofa nature prohibited by law 

or by the Employer's policy. 

Sexual harassment includes unwelcome sexual advances. ~ quests for sexual favors. and other verbal or 
physical conduct of a sexual or sex-based nature when: 

• submission to that conduct Is made either explicitly or implicitly a term or condition of an 
indivld.u,al's emt?lo~ment; 

!...__Submission to or rejection of the conduct is used as a basis for emplovment decisions affecting 
the individual: or 

!__such_conduct h_as the pur11ose or effect of unreasonably interferinr, witb_anj ndividu l's w rk 
performance or creates an intimidating. hostile. or unsafe work environment. 

ExamJ,1 les of sex_uaLbac_assment include: 
• remarks 'okes or innuendos about sex or se ual orientation when the s eaker has b en advised 

r should otherwise be aware.. that such comments are of:(e.nsive or inappropriate: 
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• unwelcome physical contact leering or staring: 
• indecent exposure. stalking. or sexual assault· 
• verbal abuse OL threats of a sexual nature: 
• unwelcome sexual flirtation, advances, or oJ,Qpositions, or invitations after previous requests have 

been refu~ed; and 
• sexuallv suY,gestive. obscene, or degrading comments gestures or iokes. 

This Section is not intended to set out all of the forms or examples_of discrimination, including sexual 
harassment. Other conducL which is not addressed above may be discriminato,y. 

The foregoing is not intended to inhibit interactions or relations based on mutual consent. However 
everyone is required to closely monitor their communication and conduct to ensure a positiye respectfu l, 
and discrimination-free workplace. 

Qefinitien ef Btdlying and HaFassment 

BullyiAg aAa HarassFAent is aefinee as eend1:1et direeted asalnst anetl:ler peFsen tl:lat in•,•ela.•es eeFArnents 
anElfer actiens tl:lat a reasenable persen knews er eusl:lt te IEnew would ea1:1se e#enee, l:i1:1miliatien er 
intimidation to anetl:ier persen. 

Tl:leFe BF@ twe eategeries ef Werkplaee Bull·;ing ar;id HaFassment. Tl:lese iAelude GeAeral 81;1ll•;ing anEI 
Harassment lnen H1:1FAan Risl:its based) ane &>lserlFAinatien IHuFAan Risl:its bases) Bullyins aAd 
Harassment. 

la) GeAeral B1:1ll•ring and Harassment !non H1:1Rlan Rigl:its based) 

.Aill etl:ler ferFAs ef B1:1lli;ing ane HarassFAeAt Aet liAked te tl:le pretected greuAds specifieEI iA tl:ie BC 
Hu,iqsR R.'flits '9ae falls unEier tl:le eategery ef General B1:1llying and HarassFAent. 

General B1:1ll'1ing anel Harassment ma11 ineluele. but is net limited te. tl:ie rallev:ing actiens: 

I. Verbal aggressien er lnsYlts; 
ii, PRysleal assaults er a b1c1se; 
iii. Calling soFAeene EleregateP( names; 
i11. HarFAf1c1l l:iazing er initiatieR praetiees; 
"· \tanElalii!!iRg persenal belengings; 
'Ii. Spreaeling Rlalieie1:1s r1:1me1:1rs; 
¥ii, Cyber b1c1llvlng1 ane 
1,111. Retallatlen fer filing a BullviRg a REI HarassrneRt eemplalnt. 

(b) Diserirninatien (Human Rigl:lts based B1:1ll\1ing and Harassment) 

M1:1man RigRts based 81:1ll\•lng and Harassment is based en the persenal cl:laraeteristies pretecteEi b\' the 
BG H~mflR R8ghts '6tie. Tl:lese preteeteel gre1mEis are raee1 seM (lnel1:1ellng pregnanev, gender 
iaeF1tit~7'gender eMpressien), eele1:1r, aAeestry, plaee ef erigiA, pelitical belief, religien, marital stat1:1s, 
fa!flil't' status, seM1:1al erientation, pR'J'Sieal er !flental elisabilit•;, age (19 ana e-.•er) er eentJietien ef a 
criRlinal or s1:1FAmary effenee net relateEI to eRlpleyment. 
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(e) EHaFAples ef Bull•tiRg aREI MarassFAent GeREluGt 

Beth MwFAan Aigl:tts baseEI 8ull)ling anEI MarassFAent and c;eFteral 8ull•tlng anEI MarassFAeAt share siFAilar 
t'f'pes ef eeRElwet, hor,i.,e•,er, as IRElieateEI abe¥e, MuFAan Rights baseEI 8ull)1IRg anEI MarassFAent Is eenEluet 
that is liRkeEI te the proteeteEI greunEls ElefiAeEI b•t the s, HWA'lfiHI Rlg#:its Cese. 

Beth tvpes of harassFAent (AeA MuFAan Rights easeEI aAEI l-l1;1FAan Aishts baseEI) FAa)l ineluEle eut a,e Ret 
liFAited te the fellewing: 

t. Bull)•lng; 
ti.. VeF~al alluse; 
iii, Ph'lsieal assault er abuse; 
i'I'. 9eregatei=y reFAarks er raeial slurs; 
.. E>ispla•1s of 1:1ernograpt:lie er o#ensii.•e Materials; 
¥1, UnweleeFAe in¥itatiOFIS BF Fe£1ltB5tS; 
¥ii. lnAueAEles er taunts; 
¥iii. ll:treats er lntlFAiElatien; 
iH. Praetieal jekes tt:lat eause awk•,t,tarElness er eFAbarrassFAent; 
H. l-larFAJyl hai!iRg er iAitiatien 1:1raetiees; 
Mi. ¥anElalii!ing persenal beloAgiRgs; 
Nii. AetaliatleR fer filing a Werk1:1laee l-larassFAeRt eoFAplaiAt 

(d) M1:1FAaF1 Rigl=!ts baseEI alse ineluEles ieMltal l-larassFAent 

SeM~.al MarassFAent iReluEles an•11;1nwanteEI attentien ef a seMual nature, EKamples ef this t\'pe ef eenEluGt 
FAQ)' IReh:1Ele, bwt is Ret liFAiteEI te, the fellewing: 

i. 

ii. 
iii. 

'Yii. 

GenEIYet er eoFAFAents ef a seH1;1al Rat1:1re that are unweleeme anEl that ereate an intimiElatlng, 
hestile, er pelseneEI work eR1,irenment, er that eewlEI reasenabl11 be theught te p1;1t seHual 
eeneitiens en an eFAl:)leyee's jeb er ernple•,•rneAt epportl-.1Aities; 
A eeFApreFAislng iR'l'itatien with se,u,1al B'l'eRenes er seHual eeFAFAent; 
UnwaRteEI touehins, pinehiA&; pattlAg; 
UnweleeFAe seMual fliFtatleRs, aEIYaAees, prepesitiens or iR•,itatieAs; 
imuiall•,· suggesti'l'e, eeseene or eegraEling eeFAFAents, reFAarks, gestures er iRAUeAEles; 
O#eFISl\le jokes ef a seH1;1al nature: 
beeriAg er YRReeessai=y pl:l·1sieal eoRtaet: 
Qispla)•iRB er eirewlatiRB ,aietures er etl-ier material ef a seKual Rat1;1re; 
Remarks abo1;1t a1:1,aearaAee er persoAal life; anr:tfer 
StalkiRg 

SeNwal MarassFAeRt sl:lewle n~t be eenfwseEI 'Nith reg1;1lar soeial QR& interpersenal relatiens liletween ee 
werkers. Ratl:ler, it is behai.•ierthat Is eeer-eiYe, f.ereeEI, threateAing er uAwaRtee. 

(a) MarassFAeRt is Rat: 

i. Preperl)l Elisei:laFger:t supef\•isery respeRslbilities 
ii. AR'/ reaseRable aetioA takeA b)• the eFRl:)loyer or swpef\•iser relatiAg te the managemeAt aREI 

aireetien ef em,ale)lees in the plaee ef EFA,ale)IFAeAt 
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iii. 9isagFeement:s eetweeR emplattees (weFker 1:e warker) 1:1:!at E!le net fall iAte tl:le eategarles af 
HarassFRent as netea ae011e. 

Resolution of Complaints 

~ (a) Informal Complaint Resolution Process 

(i) Filing a Complaint 

If an employee believes that they are being Discriminated against, Bullied or Harassed on the basis 
of any of the grounds listed above, they are encouraged to: 

i. If possible, tell the alleged harasser(s) that the conduct is unwelcome and request that it 
cease; 

ii. Document the event(s), including the time, date, location, names of witnesses and 
details of the event(s) if possible; 

iii. If the complainant does not feel comfortable approaching the alieged harasser(s) 
directly, or if, after being told to stop, the alleged harasser continues, the complainant 
may contact their Manager, Supervisor, designated Union and/or TransLink Human 
Resources. 

(Ii) Investigation 

The Employer and the Union agree that in some cases, the Parties may try to resolve a Harassment 
complaint informally without a full investigation, for example, when so requested by the 
complainant. 

If the conduct does not cease and the complainant disagrees with the attempted informal 
resolution, and if the complaint involves Human Rights based Harassment the Employer and the 
Union will undertake a joint investigation of the complaint. 

{e} (b) Formal Complaint Resolution Process for Human Rights based Harassment 

Formal Human Rights based Bullying and Harassment complaints Involving either two Union members 
or a Union member and an exempt employee, will be jointly investigated responsible Human Resources 
Representative may directly assist in resolving the complaint or retain a neutral third party to conduct 
this process. The Union, in consultation with the Employer, will appoint Union Harassment investigators. 
The Union designate will ensure that the Union Harassment investigators are fully trained and that 
investigations are distributed in an equitable manner among them as far as Is practicable. In the event of 
a cross-jurisdictional complaint, the Employer may appoint a neutral third party investigator and will 
involve a Harassment investigator from each Union jurisdiction. 

Human Rights based Bullying and Harassment complaints that are proceeding to the Formal Complaint 
Resolution step must: 

i. Be signed and submitted in writing to the responsible Translink Human Resources Representative 
or designate responsible for Human Rights issues, and copied to the designated Union harassment 
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representative, as soon as possible to allow the incident to be investigated and addressed 
promptly. 

ii. Where the complainant Is a woman and the complaint Involves Sexual Harassment or gender 
discrimination, the joint investigation team may consist of female representatives, unless otherwise 
requested. 

Ill. It is the intention of the Union and the Employer that the investigation will commence within 
fifteen (15) business days of the filing of the complaint. The time limits may be extended by mutual 
agreement 

The interview timing and location will recognize the need to maintain confidentiality. The identity of the 
complalnant, the alleged harasser(s), and the nature of the complaint will be kept confidential and only 
persons with a need to know will be Informed of the complaint. Records of the Investigation, Including 
Interviews, evidence and recommendations will be securely maintained by both Parties. 

Upon completion of the investigation the parties will prepare a joint report with the investigation's 
findings and overall recommendations. The complainant and the respondent will be advised of the 
findings and recommended actions, If appropriate, that result from the Investigation. Such actions will 
be implemented as quickly as possible. Where there is a disagreement between the parties an 
independent Harassment Investigator may be retained to make final recommendations. The Employer 
and the Union will share the cost for the investigator equally. 

The process in no way precludes the complainant's right to seek action under the B.C. Human Rights 
Code. 

(f) Vexatious Complaints 

A complaint is deemed to be vexatious when it is made solely to cause trouble or annoyance to another 
person or to receive some personal benefit. Filing a vexatious complaint may result in discipline, up to 
and including termination. 

(g) Retaliation against any Individual involved in a Workplace Bullying and Harassment complaint may 
result in discipline, up to an including termination. 
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For MoveUP, Local 3 

Dated this ~./A day of J.lr~ck.//:2023, 
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SIGN-OFF DOCUMENT BElWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 24.0l(d) as follows: 

Article 24.01(d)- Employee Personnel Files 

(d) Letters of discipline/warning/poor performance will be removed from an employee's 
personnel file two (2) years from the date on such material provided. tl=lat du,=iflg This 
two (2) year period is subject to the employee being actively employed and is not 
disciplined or warned as the result of a similar matter to that which gave rise to the 
original letter. 

For Translink: 

I'-/ //71 'u-.. ft12-rt:r 

/f?f,. 

~7'?-=-7 

~1 X 

Dated this J 9-Pt. day of ~~023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR TrlE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of Article 25 Job Group Listings as follows: 

Job Group 2 

Compass Data Collections Assistant 

.Job Group 3 

File CleFk 
Clerical Relief Pool Clerk 

Job Group 4 

Bm:iefits Assistant 
Corporate Receptionist 
Data Entry Clerk 
FIie Clerk . 
Mail and Delivery Driver 

~ 

Job Group 5 

Acquisition & Development Assistant 
Administrative Services Clerk 
Claims Administration Clerk 
Customer Service Representative 
Document Control Clerk 
Fare Media Representative 
PrepeFt:ies ReeeFels CleFI< Property Database Clerk 
Records Administration Clerk 
Benefits Assistant 

Job Group_6 

Accounting Clerk 
Accounts Payable Clerk 
Capital Assets Clerk 
Employment Administrator 
Payroll Coordinator in Training 
Planning Assistant 
Purchasing Assistant 
Revenue Program Clerk 
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Job Group 7 

Accounting Officer 
Benefits Administrator 
Claims Representative 
Dispute Screening Representative 
Fare Dealer Coordinator 
Graphic Artist 
Insurance Coordinator 
IT Change Control Coordinator 
Marketing Graphic Artist 
PC Deployment Technician 
Production Assistant Enterprise Marketing 
5eAier E>is~n.1te 6er~eAIAg ReprcseAtati~'E 
Service Desk Analyst 
Strategic Sourcing Coordinator 
Customer Service Work Leader 

Job Group 8 

Administrative Services Work Leader 
Architectural Technician 
AssistaAt TfaAsper4:atiefl PlaFIFICF 
Benefits Wor:k Leader 
CeF1tireet Re\'-E!A1:1e AAal·tst 
CeAtraas CeemiAateF 
Corporate Marketing Coordinator 
Digital Marketing Coordinator 
IT Assets Coordinator . 
JtJAler Claims &amiAeF 
Payrol I Coordinator 
Project Cost Analyst 
Records Analyst 
·security Systems Administrator 
Systems Incident Coordinator . 
Senior Dispute Screening Representative 
Junior Procurement Officer 
Revenue Ana1Vst 
Delivery Transition Coordinator 

Job Groug 9 

Access Transit Coordinator 
Claims Examiner 
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Community Relations Officer 
Computer Support Analyst 
CentFact:s ARal•('St 
Corp~rate Marketing Representative 
Fleet Systems Information Analyst 
Network Administrator 
Payroll Officer 
Public Affairs Coordinator 
Service Desk Work Leader 
Transportation Demand Management Officer 
Treasury Analyst 
Website .Developer 
Assistant Transportation Planner 

J~b Group 10 

Computer Support Work Leader 
Corporate Marketing Specialist 
Desktop Systems Analyst 
Digital _Marketing Specialist 
Geographic Info·systems Analyst 
Graphic Designer 
Planning Analyst 
Procurement Officer 
Senior Accounting Analyst 
Seni~r TravelSmart Specialist 
5oft\•JaFe Quality AssuFanee AAal·;st 
Strategic Sourcing System Specialist 

Job Group 11 

Business Intelllgence Analyst 
Business Systems Analyst 
Data Analyst 
Data Centre Analyst 
Data Warehouse Analyst 
Database Administrator 
Enterprise Systems Analyst 
Functional Analyst, Application Services 
IT Infrastructure Analyst • 
IT Service Support Analyst 
Network Analyst 
Network Analyst - CAD/ AVL 
Senior Claims Examiner 
Senior GIS Administrator 
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Senior GIS Analyst 
Senior GIS Specialist 
Senior Procurement Officer 
Software Development Analyst 
Technical Architect; 
Software Quality Assurance Analyst 
Scrum Master 

Job Group 12 

Network Operations Support Work Leader 
Data Cenbe Design Analyst 
Database Middleware Design Analyst· 
IT Infrastructure Design Analyst 
Network ~lgn Analyst 

Nen Offiee 

Mail anEI Deli't'Cflt' Truel< Dri11er 

For TransLink: 

r/~~&a 
\ -tiAl4r~ 

11' t. . 

Dated this 2o day of Nave~ , 2023. 
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For MoveUP, Le«al 78: 

I 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to remove LOA #8 as follows: 

LOA #8 - Sick Leave Committee 

DuFing negetiatiens fer a renewal ef tl=le cellecti'1e agreemeF1t wi'lici'l e>EpireEI MaFCh 31, 2011, 
the Empl8'fer anEI trle Unlen agreeel te meet upeA i-atifieatieA ef the eelleetl1+·e agmemeAt te 
Eliscuss tl<le euFrent structure ef Siel< Leave. 

Tl"le parties will make recemmeAElatiens, aAEI identify potential selutieRs. 

The parties furtheF agree that this Cemmittee ·.viii then continue te meet regt1larly. 

For Translink: For MoveJJ~, Local 378: 

l~~o.vLCJ 

\~nfr,/ 

o · 

1J:u!r bry· 

Dated this 2 2. day of NO Vedl b-d 2023. 
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SIGN-OFF DOCUMENT BETWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to amend the language of LOA #11 as follows: 

LOA #11- Modified Work Week for BTS Services provided to Translink Security Management Ltd. 
(TSML) 

Wor=I< Wcelc: 6. The wor=I< weel< will be fel:lr= (~) coAsecuti'IE? da•ts ffom MeAday through 
Thur=sda•t, or= Tuesda•t throl:lgh Fr=iday. The r=emaiRiAg three (3) days ·.viii be seheell:lled ela•,s off. 
7. Shift assigAmeAts, iAeludiAg star=t times, will be deter=miAed by the DepartmeRt Mai,ager= or 
their= Elelegate. 8. Subject oAly to other proi1isi0As iA this LOA tl:le Empleyer= has the right ta 
ehaAge sl:lifts aAEI v.·or=lt 

For Translink: For MoveUP, Local 378: 

Dated this :u.Jf day 0~ /.hvowla,r , 2023. 
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For Translink: 

1 ~0a fl(lo✓ J../i.a 

\_1~ , 
/?; t, . 

Dated this )o #, day of ~"t'10~3. 

MoveUP & Translink Sign-Off 
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SIGN-OFF DOCUMENT BElWEEN 
TRANSLINK AND MOVEUP, LOCAL 378 

FOR THE CONTRACT EXPIRING MARCH 31, 2023 

The Parties agree to create LOA XX Cybersecurity as follows: 

Cyberattacks are increasing in frequency, with threats to organizations of all sizes. 
The parties recognize the importance of remaining vigilant and that all employees 
have a role to play in keeping TransUnk's systems secure. 

In accordance with Translink's policies, all employees are required to: 

• Complete information security awareness training; 

• Report any Incidents that may jeopardize the security of the corporate 
network; and 

• Take reasonable measures to mitigate exposure to computer threats, this 
Includes reporting suspicious emalls, 

If the Employer experiences a cyberattack on its network which results in a privacy 
breach Involving employee personal information, the Employer will notify those 
employees affected as required by the British Columbia Freedom of Information a·nd 
Protection of Privacy Act, If privacy breach notification to er,,ployees. is required, the 
Employer will review whether credit monitoring· would assist affected employees to 
mitigate the potential risk of harm. 

In support of the commitment the employee education and awareness of cyber 
security, the Parties will establish a committee to discuss cybersecurity. In addition, 
the committee wlll explore options for identity theft prevention and may invite 
subject matter experts as needed and agreed upon. The committee will meet upon 
mutual agreement. 
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For Translink: 

,ilpev~ 

Dated this :,,.JI, day of !/o ~~ 2023. 
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• 
TRANS~K 

November_29, 2023 

Shawn L.akusta 
Union Representative 
MoveUP Local 378 

RE: Workload Management 

Dear Shawn: 

TransLink 
400 • 287 Nelson's Court 
New Westminster, BC V3l 0E7 
Canada 
Tel 778.375.7500 
translink.ca 

South Coast British Columbia 
Transportation Authority 

Further to our discussions during Collective Bargaining concerning workload 
issues, this letter is to confirm that the company will add workload management 
as a standing agenda item in the quarterly labour management committee 
meetings. 

Minutes outlining the action items arising from the meeting will be distributed to 
the members of the committee. 

Sincerely, 

Jalpa Ruparelia 

Director, Employee Relations 



November 30, 2023 

Shawn Lakusta 
Union Representative 
MoveUP Local 378 

RE: Training 

Dear Shawn: 

TransLink 
400 • 287 Nelson's Court 
New Westminster, BC V3L 0E7 
Canada 
Tel 778.375.7500 
translink.ca 

South Coast British Columbia 
Transportation Authority 

Further to our discussions during Collective Bargaining concerning Employee 

training, this will be.added as a standing agenda item in the quarterly labour 

management committee meetings. 

Minutes outlining the action items arising from the meeting will be distributed to 
the members of the committee. 

Sincerely, 

Jalpa Ruparelia 

Director, Employee Relations 


