MEMORANDUM OF AGREEMENT

BETWEEN:
Canadian Merchant Service Guild
(hereinafter referred to as the "Employer")

PARTY OF THE FIRST PART

AND:
MoveUP, Local 378 of the Canadian Office and Professional Employees Union
(hereinafter referred to as the "Union")

PARTY OF THE SECOND PART

WHEREAS:

A. The Parties are bound to a Collective Agreement effective from January 1, 2020
through December 31, 2022 (the “Collective Agreement”).

B. The Parties have engaged in collective bargaining to reach an agreement to renew
the Collective Agreement.
THEREFORE:
1. The Parties agree that the Collective Agreement is renewed for a term of five (5)

years from January 1, 2022 to December 31, 2026 with the changes set out in the
Memorandum of Agreement subject to the following conditions.

2. The Parties agree that this Memorandum of Agreement is subject to ratification by
the Parties’ respective principals.

3. The Parties agree to recommend this Memorandum of Agreement, without
reservation, to their respective principals.

4. The changes to the Collective Agreement contained in this Memorandum of
Agreement will be effective from January 1, 2022 unless specifically stated
otherwise.



5, All items not addressed herein will be considered withdrawn on a without prejudice

basis.

6. Any amendment to this Memorandum of Agreement must be confirmed in writing by
both Parties.

7. The Parties agree that this Memorandum of Agreement is, to this date, the entire

agreement between the Parties with respect to collective bargaining for the renewal
of a Collective Agreement.

8. If this Memorandum is ratified, the Union agrees to provide the Employer with a draft
copy of the resultant Collective Agreement both in “hard-copy” and digital form within
thirty (30) calendar days of the date of completion of the ratification vote and the
Employer shall thereafter have fifteen (15) calendar days within which to respond to the
draft Collective Agreement provided by the Union. The Parties agree the objective will
be to have a finalized Collective Agreement within sixty (60) calendar days of the date of
completion of the ratification vote.

Signed at Burnaby, B.C. this_19th___day of January, 2023

FOR THE EMPL \E& -
JX@Q ;

Zulema Sagabria

S~ 2

Dave Kattler

FOR THE UNI@N

Déniel Storfhs




APPENDIX "A"

Attach all sign off as Appendix A



CDN MERCHANT SERVICE GUILD
[NOVEe PROPOSALS 2022
Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union |

Number | Affected Date: Time:
Article/MOU
UP#1 Housekeeping Title Page
COLLECTIVE AGREEMENT
MASTER- TRADE- UNION-GROUPAGREEMENT
—TFRADEUNION-OFEICES

Between:

(hereinafter referred to as the "Employer™)

And \

[move

MOVEMENT OF UNITED
(Canadian Office and Professional Employees Union, Local 378)

(hereinafter referred to as the "Union")

Canadian Merchant Service Guild— \\ 1%{/\'7\\,\ %O'W\UA*

PROFESSIONALS

Term: January 1, 2022 to December 31, 2025
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BETWEEN: Canadian Merchant Service Guild

(hereinafter referred to as the "Employer")

Party of the First Part;

AND: MoveUP (Canadian Office and Professional Employees Union,
Local 378)

(hereinafter referred to as the "Union")
Party of the Second Part;

E%?\id off this U day of ,\! Wﬂ/"éf"\ 20 A

For the Union | /| For the Employer
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CDN MERCHANT SERVICE GUILD
[ NOVE PROPOSALS 2022

Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

E&OE

|Union ) 1 -
Number | Affected Date: Time:
Article/MOU
UP#2 Article 2 AMEND- Article 2 Bargaining Unit and Recognition
L Delete 2.08 —reference to MTUG
ARTICLE 2 — BARGAINING UNIT and RECOGNITION
2.01  The Employer recognizes the Union as the sole bargaining authority for all employees in

its offices within the jurisdiction of the MoveUP, Canadian Office and Professional
Employees Union, Local 378 and within the classification of office and clerical workers
listed in Appendix "A" or within such new classifications as may from time to time be
agreed and established by the Parties. It is expressly agreed that this Agreement shall
not apply to any elected or appointed officer, business agent or representative of the
Employer.

All members shall be required to use their Union bug.

The Union bug shall be made available to the Employer. The privilege of using the Union
bug shall be extended to the Employer as long as this Agreement remains in full force
and effect and the Employer is fulfilling all of its terms and conditions. The Union label
shall be the official Union bug as designated by the Union and shall remain the sole
property of the Union.

The employees shall not be asked to make any written statement or verbal contract
which may conflict with this Agreement.

It shall not be a violation of this Agreement or cause for discharge of any employee, in
the performance of their duties, to refuse to cross a legal picket line. The Union shall
notify the Employer as soon as possible of the existence of such recognized picket lines.

The Employer shall not discharge, discipline or otherwise discriminate against any
member of the Union for participation in or for action on behalf of the Union, or for the
exercise of rights provided by this Agreement.

S
Signed off this 7// r day of (\/WM”&[ i 20 12

For the Employer




2.07  During the life of this Agreement, there shall be no lockout by the Employer or any strike,
sit-down, slow-down, work stoppage or suspension of work either complete or partial
for any reason by the Union.

E%cr)lid off this 2’/ gF day of A/ ﬂbﬁ/é’/\ 20z 2

For t}f [rﬁfon For the Employer
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CDN MARINE SERVICE GUILD
[7)OVEe PROPOSALS 2022
Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union | -
Number | Affected Date: Time:
Article/MOU
I (R R
| UP#3 Article 4 AMEND- Article 4 Rights of the Employer
4.01 The Union recognizes the rights of the Employer to hire and promote, and to discipline

or dlscharge any employee for Just cause sabjeet—te—t-he—pfews*eﬂs-ef—t-hﬁw

lons, as those rl,zhts are exerc1sed ina falr and reasonable manner, and not exerc1sed
contrary to legislation or this Agreement and its intent.

The right of the Union or an emplovee to grieve is provided for in Article 18
(Grievances) and Article 19 (Arbitration).

E&OE u CQT

Signed off this day of

For the Unj For the Employer
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CDN MERCHANT SERVICE GUILD
[ TIOVEe PROPOSALS 2022

Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union
Number | Affected Date: Time:
Article/MOU
| UP#5 8.01 add new holida y
National Day for Truth and Reconciliation

Article 8-Paid Holidays

8.01

The Employer agrees to provide all regular employees with the following statutory holidays,
without loss of pay:

New Year’s Day Family Day Good Friday

Easter Monday Victoria Day Canada Day

BC Day Labour Day National Day for Truth and Reconciliation
Thanksgiving Day Remembrance Day Christmas Day

Boxing Day

and any other day that may be stated a legal holiday by the Provincial and/or Federal
Government.

Any other holiday recognized by an individual Employer shall be provided, without loss of pay, to
employees working for said Employer. Territorial or Civic Holidays, when declared, shall be
provided to the employees working in the said location where the holiday is declared.

The Employer further agrees that should one (1) of the above statutory holidays fall on either a
Saturday, a Sunday, or an employee's regularly scheduled day off and no other day is proclaimed
in lieu thereof, the employee shall receive an additional day or days off, with pay, to be taken the
working day preceding the holiday or the working day succeeding the holiday or at a time
mutually agreed by the Employer and the employee.

E&OE

&7 o ;3
Signed off this /M day of MUW : 20Z
For the Union /
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CDN MERCHANT SERVICE GUILD
[Nove PROPOSALS 2022
Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

| Union )
Number | Affected Date:

Article/MOU MC/\/ 17 /27-—

UP #6 Article 10.02 Amend

Time:

/ ,’%[’r‘f\

10.02 Bereavement Leave

a) In cases of death in the immediate family, i.e. spouse, (including same sex partner),
common-law spouse, son, son-in-law, daughter, daughter-in-law, step-child, } /.
father, father-in-law, mother, mother-in-law, sister or brother, brother-in-law or Wiy
sister-in-law, niece or nephew, or aunt or uncle, grandparents, grandchildren, [ -
spouse’s grandparents or grandchildren an employee shall be granted up to five ‘f-s'l{) }
three(3) working days leave of absence with full pay. Bereavement leave will also =~ /
be considered in cases where the employee can demonstrate that their relationship
to a deceased person was exceptionally close. Such requests will not be
unreasonably denied. Such leave of absence will not be charged against sick leave,
holiday entitlement or other accrued time off. An additional two (2) days annually
may be granted and taken from an employee’s sick leave bank.

b) Employees who have to travel out-of-province or overseas or from remote areas
may be allowed additional time off with pay for any necessary period of absence not
to exceed three (3) working days.

~ V1) 1
E&OE 1 = /\/{%/Mn [VC/} wll

Signed off this day of

For the Uni9ﬁ7 A Fo%
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/J// X C) _\,,_«/




CDN MERCHANT SERVICE GUILD
[ )0o/e PROPOSALS 2022
Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

“Union _
Number :fr't:?:::lze/dMOU Date: \\f W 2:2— Time: \ 71,_\| [M
UP #77 | Article 10.03 Amend Pregnancy, Parental and Adoption Leave
Revised per ER comments to simplify and delete chart

10.03 Pregnancy, Parental and Adoption Leave

I Teibilin D a OtherB &
D EE.hglih.ﬁi;' ] | 3 ] 1 i
BCEmployment-StandardsAet +—Havecompleted-6-months-of
serdesrand
MeterferleovepndSlpuspeses; 2 Apply-forand reeeive EI
FraFeommenceifunabletewerk
sasternitrbenalisarealse
duetoprepnansresearlas
weeks before the expeeted-date-of eligible for Employer paid
birth-and El ean-end-aslateasaz Supplement-to-Employment
srecksaferthe ool dateofbivth Insurance Benclis (EEB of
120 pasforarealc BT
.\ o o]
ree%%-efasmmal-gress-pay—ter
Parental Rislogiealerlegally  ssovveclumsaidlenveorgrvesls  Moybeelisible for Blpareninl
zezegiizedpazents  Hwmateeniblesvebasnetbees benefits:
sl for sorne PREERARe S BO-BeT
he BC Emol Standard Mav] bined with M .
ek pous
Adepden Legally recognized | s7-weeksunpaidleave,asperthe Masrbeclipible for Bl pazental

General

Pregnancy, and Parental and Adoption Leave will be granted in accordance
with the Employment Standards Act of BC. Such leave of absence bevond

the Employment Standards Act may be extended by an additional six (6)
months by mutual agreement upon application by the employee.

An emplovee who resumes employment on the expiration of this leave of
absence shall be reinstated in all respects by the emplover in the position
previously occupied by the emplovee, or in a comparable position and with
all increments to wages and benefits to which the emplovee would have
been entitled had the leave not been taken including seniority.

oI J



a) Pregnancy (Maternity) Leave

i.

il.

ii.

iv.

A pregnant emplovee shall be granted pregnancy leave of up to seventeen
(17) weeks in duration. The leave will begin no earlier than thirteen (13)
weeks before the expected birth date.

In the event a pregnancy terminates prior to twelve (12) weeks before the
expected birth date, the employee shall be entitled to pregnancy leave.

A pregnant employee shall notify the Employer in writing of the expected
birth date. Such notice will be given at least four (4) weeks in advance of the

date on which the pregnancy leave of absence is to commence.

The commencement of pregnancy leave may be deferred for any period
approved in writing by a duly qualified medical practitioner.

Absence due to pregnancy related medical complications shall be covered
bv sick leave Drovisions before and after the pregnancy leave of absence per

Article 11. d } Y }

During th leave the emplovee shall continue to receive the benefits under
Article 11.

b) Supplemental Employment Insurance Benefit Plan (SEIB)—Pregnancy Leave

(1) An emplovee who qualifies for pregnancy (maternity) pursuant to Article
10.03(a) (Pregnancy (Maternity) Leave) shall be paid a pregnancy leave
allowance in accordance with the Supplemental Emplovment Insurance
Benefit Plan (SEIB) Plan.

(2)

In order to receive this allowance, the employvee must provide the Emplover
proof that she/he has applied for and is eligible to receive employment

insurance benefits pursuant to the Employment Insurance Act. An employee

disentitled or disqualified from receiving Emplovment Insurance benefits is

not eligible for the pregnancy leave allowance.

Pursuant to the SEIB plan, the pregnancy leave allowance will consist of:

1. One (1) week at one-hundred percent (100%) of the employee’s basic
pay; -
1. Sixteen (16) additional weeks’ allowance, equivalent to the difference

between the emplovment insurance gross benefits and anyv other
earnings received by the emplovee and weeks at one-hundred
percent (100%) of the employee’s basic pay.

E&OE

Signed off this

For the Union
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c¢) Adoption Leave

i

1l

iii.

An emplovee, upon production of appropriate documentation, is entitled to
adoption leave without pay for a period not to exceed sixty-two (62) continuous

weeks following the adoption of a child. The leave mayv be commenced at any
time within seventv-eight (78) weeks following the adoption of a child.

An emplovee shall be entitled to extend the parental leave by up to an additional
five (5) weeks, without pay, where it is certified by a medical practitioner that
an additional period of parental care is required because the child suffers from
a physical, psychological or emotional condition.

It is understood that emplovee is not obligated to take sixty two (62) weeks of
adoption leave, and may elect for a shorter leave:;

d) Parental Leave

ii.

iii.

iv.

An emplovee, upon production of appropriate documentation, is entitled to
parental leave without pay for a period not to exceed full sixty-one (61) weeks
for the birth parent or sixty two (62) weeks for the non-birth parent.

An emplovee shall be entitled to extend the parental leave by up to an additional
five (5) weeks, without pay, where it is certified by a medical practitioner that
an additional period of parental care is required because the child suffers from
a physical, psychological or emotional condition.

In the case of the birth parent, this leave must be taken immediately following
the end of the pregnancy (maternity) leave.

It is understood that the birth parent or non-birth parent employee is not
obligated to take the full sixtv-one (61) or sixtv two (62) weeks of parental leave
respectively, and may elect for a shorter leave.

E&OE
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\ CDN MERCHANT SERVICE GUILD
[Y )O\/elp PROPOSALS 2022
' Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union

Number | Affected Date: Nov. 23, 2022 Time:
Article/MOU

UP #9v3 | Article 10.09 NEW—Domestic or Sexual Violence Leave

Revised per ER comments Nov 21 and Nov 23

Added definition of eligible person from the ESA

10.09 Domestic or Sexual Violence Leave

For the purpose of this article, "eligible person" means, with respect to an emplovee:

(a) a child who is under the day-to-day care and control of the emplovee by
way of agreement or court order or because the emplovee is the child's

arent or guardian:

(b) a person who:
(i) is 19 years of age or older;

(ii) is unable, because of illness. disability or another reason, to obtain
the necessities of life or withdraw from the charge of the person's

parent or former guardian: and

(iii)  is under the day-to-day care and control of the emplovee. who is

the person's parent or former guardian, and
(c) a prescribed person (as defined by the Employment Standards Act.

a)  Ifan employee or eligible person rien i iolence, the em
a eave for one or more of the fi -
i. k medical i igible person in respect of a
hysical or psychological injury or disability caused by the domestic or sexual
violence:

Signed off this / ; 7 day of Qﬂm %WJ 20 2-3

For th73

) ,
/

Fprihe Employer




ii. to obtain for the employee or eligible person victim services or other social services
relating to domestic or sexual violence:

iii.  to obtain for the employee or eligible person psychological or other professional
counselling services in respect of a psychological or emotional condition caused by

the domestic or sexual violence;

iv.  to temporarily or permanently relocate the employee or eligible person or both the
emplovee and eligible person;

v.  toseeklegal or law enforcement assistance for the employee or eligible person,

including preparing for or participating in any civil or criminal legal proceeding
related to the domestic or sexual violence,

b)  Ifan employee requests leave under Article 10.09.a, the employee is entitled during each
calendar vear to:

i.  upto 5 days of paid leave;

ii. upto 5 days of unpaid leave, and

ii. upto f additi id leav

c) Aleave i io i ii may be taken by the employee in one
or more weeks of time.

d) A leave under Article 10.09.b.iii may be taken by the employee one week at a time or
more than one week at a time with the employer’s consent.

e) If requested by the employer. the employee must, as soon as practicable. provide to the
employer reasonably sufficient proof in the circumstances that the emplovee is entitled

to the leave.

) Such documentation may be provided by medical professionals, law enforcement, other

government or non-profit agencies depending on the circumstances.

g) Such documentation shall be held in the strictest confidence.

f L N ﬂ"‘ /5/1‘:/}



Yy CDN MERCHANT SERVICE GUILD
[ )O\/e‘p PROPOSALS 2022
R Union Proposais (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union

Number | Affected Date: Time:
Article/MOU

UP#11v2 | 10.11 NEW—First Responder Leave

10.11 First Responder Leave

Employees who are volunteer emergency and rescue workers will receive two (2) days paid leave

to provide emergency services when dispatched.

Employees shall receive up to three (3) additional days of leave either as:

a. unpaid leave; or
b. paid if taken from vacation or from available banked time: or
c. acombination of paid or unpaid up to three (3) days total.

mor oo BT o e 23

: _
For the Union ' /7\ Fééhe Employer v?/




movelfd

(Canadian Office and Professional Employees Union, Local 378)

CDN MERCHANT SERVICE GUILD

PROPOSALS 2022
Union Proposals (UP Item)

Union
Number Affected | Date: Nov 23, 2022 Time:
Article/
MOU
UP12v3 1 Revised per ER comments Nov 21 and Nov 23 2022

Amend benefits to conform to Guild benefit plan

Leave Article 11.01.c as is —both parties withdrew previous
proposals

ARTICLE 11 — SICK LEAVE, BENEFIT PLANS and PENSION PLAN

11.01 Sick Leave Bank
a) Sick Leave Accumulation and Use

i. All employees after being employved for ninety (90) calendar days. shall be

ii.

entitled to up to five (5) sick days per vears in accordance with the

Employment Standards Act notwithstanding whether the employee

has accrued sick days or not.

Sick days provided in accordance with the Employment Standards

Act are:

1. not in addition to the days outlined in Article 11.01(b) and Article
11.01(d);

ii. not pro-rated (e.g., a part-time employee is entitled to five (5)
days as a full-time employee is):

iii. not provided on a partial day basis (i.e., a day when an emplovee
leaves work an hour early due to illness shall be considered a full
sick day); and are

iv. not subject to any limitations outlined in Article 11.01(b) and
Article 11.01(d)

b) &) Employees shall accumulate two (2) working days per month sick leave with
full pay. Such sick leave may be banked from month to month and from
year to year up to a maximum of fifty (50) actual working days. If requested
by the Employer, a doctor's certificate must be supplied by the employee in
respect of any illness. Such requests shall not be unreasonable.

E&OE
Signed off this
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¢) b) All costs for obtaining any medical certificate requested by the Employer

under Article 11.01(a) or Article 11.01(b) above shall be borne by the

Employer. Where circumstances warrant further examination or detailed
doctor’s reports under this Article the cost of the same shall also be borne
by the Employer.

d) &) During periods of lengthy illness or disability, the following process shall
apply:

3]

P‘L

i the lost working days that occur within any waiting period as
prescribed by a Wage Indemnity Plan shall be paid by the Employer
from the employee's accumulative "sick leave."

ii. A claim for benefits must be made under the Wage Indemnity Plan

of the 4 ild” B h and Welfare Trust

Fund for any disability that results in time loss in excess of the
prescribed waiting period.

iii. = Thebalance of an employee's accumulated sick leave shall be paid for
lost working days where the disability causes time loss beyond the
normal benefit period as prescribed by a Wage Indemnity Plan.

iv.  "Sick leave" shall not accumulate while an employee is absent
because of a disability.

V. At the employee'’s option, accumulated sick leave may be used to
offset the difference between regular salary and wage indemnity

payments.
Extended Sick Leave Without Pay {[moved from 11.04]

Employees shall be graqted extended sick leave of absence without pay ef

menthsif everene (1) yearof serviee; beyond the paid sick leave entitlement
provided in Article 11.01, during periods of lengthy illness or disability as
certified by a medical doctor. During that period of leave beyond the paid
sick leave entitlement, seniority will be retained.

Long Term Disability [moved from 11.10]

An employee who resumes employment following a period of illness or
disability shall be reinstated in all respects by the Employer in the position
previously occupied by the employee or in a comparable position provided
there are no medical limitations on the employee’s return.

E&OE

Signed off this

For the Union !
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11.02 Medical Plan

A medical plan shall be made available to all regular and regular part-time
employees desiring same. The Employer shall pay the full premium cost for the

employee's coverage under such a plan.

11.g33»f«“¥nge~lndemnkyl’l?m Benefit Plan : ( -
EI ) Fek v\? A‘“z(:.f LAG (L fﬁg A~
The Em;>l_qs,1cx.,.shgll,.oogti, ue to provide all employees covered by this Collective
Agreement, the level of baiefits and as provided under coverage under the CMSG
“the  Guild” .M;}L}anch Health and Welfare Trust Fund
benefits that are added to the Plan, All Plan benefits

and any new or impro
costs for employees shall be borne by the Employe:.

11.04 Pension Plan
The Emplover will provide pension contributions at a rate of 10.25 percent of
salarv and with employees contributing 4,00 percent.

Hours on which such contributions shall be based are as follows:

Annual Vacation
Straight time h

Statutory Holidays
Baoked overtime hours if taken in pay

Straicht time equivalent of overtime hours if not banked

Paid sick leave
Other approved paid leaves under the collective agreement

11.05 Employee Assistance Program:

a) Purpose
The purpose of the employee Assistance Program shall be to facilitate
loyees through a process of problem identification,

treatment for emp
assessment, referral and treatment on a confidential basis.

b) Nature of Program
The Employer shall provide an employee Assistance Program using an
independent, neutral third party to provide the service(s). The Employer
shall provide such employee and the Union with information on the program.

sigaed ‘ &. Lo dayof ﬁjﬂ’\h}"’\ . 0 )

(/For the Employer
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c) Participation
All employees and their immediate family dependents, as defined by the EAP
contract for services shall be eligible for participation in the employee
Assistance Program.
d) Funding
All costs relating to the employee Assistance Program shall be borne by the
Employer.

rest of article deleted if not references above [see below]

E&OE
Signed off this

For the Uni
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CDN MERCHANT SERVICE GUILD
[ Nove PROPOSALS 2022

Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union

Number | Affected Date: Time:

Article/MOU Jw L 7217/ h~
!

UP #14 | Article 15.08 NEW- Impact of Legislation

Revised per ER comments Nov 21 2022

Impact of Legislation

1.

In this article, “legislation” means anv new or amended statute, regulation, Minister's
Order. or Order in Council which arises during the term of the Collective Agreement or

subsequent bridging period.

In the event that existing or future federal or provincial legislation should render any
part of the collective agreement null and void, or substantially alter the operation or
effect of anvy of its provisions, the remainder of the provisions of the collective agreement
shall remain in full force and effect.

In that event, the Union and the Emplover shall meet forthwith to negotiate in zood faith

modifications to the Collective Agreement which shall achieve, to the full extent legally
possible, its original intent.

If the parties are unable to come to an agreement after fortv-five (45) working days from
the start of negotiations, the matter mav be referred to arbitration by either party.

The arbitrator's authority shall be limited to deciding whether this article applies and, if

so, adding to, deleting from or otherwise amending,. to the full extent legally possible, the
article(s) directly affected by legislation.

E&OE ’2/' N . (F‘f =
Signed off this - day of Wi L 20 7
For the Uniop | /1 For the Employer
A LAF |
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CDN MERCHANT SERVICE GUILD
[ 1OV PROPOSALS 2022
Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union

Number | Affected Date: . | ' Time: -
e Artie:::lee/MOU e MU/ TL/ 1 L__ me S [/7 [lfw\

UP#15v.2 | Article 16.02 AMEND- Article 16.02 Imposition of Discipline

Revised per ER comments of Nov 21 2022

16.02 divided up into sections for ease of reading

16.01 Just Cause

The Employer has the right to discipline or terminate an employee for just cause. The burden of proof of
just cause rests with the Employer. Such discipline or termination may be subject to the grievance
procedure outlined in Article 18.

16.02 Employee Investigation and the Imposition of Discipline

a) Where an emplovee is under investigation by the Emplover for any cause, the following shall
oceur:

i.  the emplovee and the Union shall be advised in writing of that fact and of the
particulars of any allegations immediately, unless substantial grounds exist for
concluding that such notification would prejudice the investigation:

ii. if a delay is required, the emplovee and the Union Representative shall be notified
of those maiters at the earliest reasonable time and before any action is taken by
the Employer;

1ii. the emplovee shall be advised that a designated representative of the Union must
be present at anv meeting in connection with such investigation. Attendance at

such meetings by the employee will be without loss of payv.

b) It is understood that Article 16.02.a does not preclude or prevent the Employer from
initiating a pre-investigation in order to determine whether a formal investigation is
needed.

c) With the exception of a verbal warning, the Employer will provide the employee and the
Union with a statement, in writing, at the time of the discipline or termination clearly
establishing the reason for such discipline or termination. A designated representative of the
Union must be present at all disciplinary and/or termination meetings. Attendance at such
meetings will be without loss of pay.

ESOE fz ’Z/VI)

Signed off this

day of _—

For the Union /1 For the Employer
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d)  Anemployee shall have the right to have the Job Steward(s) or Union Representative of the
Union present at any discussions with the Employer that the employee believes may be the
basis of disciplinary action. Where the Employer intends to meet with an employee for
disciplinary purposes, or impose discipline, they shall notify the employee, Job Steward
and/or Union Representative.

16.03 Remedy

If the discipline or termination imposed is found to be unjustified the employee will be made whole, as if
the discipline or termination never occurred. The remedy may be varied by the Parties or the Board of
Arbitration appointed pursuant to the terms of this Agreement.

16.04 Personnel File
An employee shall be entitled to review their personnel file upon request and with reasonable notice
and in the event of a grievance. Disciplinary action shall be removed from an employee’s file after
twelve (12) months for verbal or written warnings and for any documentation critical of an
employee, and after twenty four (24) months for a suspension provided the employee has been
discipline free for the respective twelve (12) or twenty-four (24)month period.

A
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CDN MERCHANT SERVICE GUILD
280V > PROPOSALS 2022
Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union —
Number | Affected Date: | Time: 3
Article/MOU NI% 71 3 (R (fwﬁ
UP#162v | Article 19 Amend add numbering )
Arbitrators
Revised—ER prefers no list of arbitrators

ARTICLE 19 — ARBITRATION

If a grievance or dispute is not settled pursuant to Article 18, it may then be referred to either
expedited or full arbitration as follows:

19.01 Expedited Arbitration - Alternate Dispute Resolution (ADR)

Expedited arbitration is intended to provide a timely resolution with minimal formality.
The terms are:

a) Mutual agreement by both parties is required;
b) Neither side shall be represented by lawyers hired for this purpose;
c) Neither side will call witnesses except by mutual agreement;

d)

The parties will agree to a single arbitrator in a timely fashion. If agreement cannot be

reached, either party may apply to the Minister of Labour for British Columbia to
appoint the arbitrator.

€) Every effort will be made to complete the hearing in one working day;

f) If possible, the decision will be immediately rendered verbally, but in either case will be
provided in writing within ten (10) working days;

g) Awards will be limited to the decision with a summary of the arbitrator’s reasons;

h) All expedited arbitration decisions will be without prejudice and will not set precedent or

be referred to in subsequent grievances;

i) Each Party shall pay their own costs and expenses of the Arbitration and one-half (1/2)
of the remuneration and dispersements disbursements or expenses of the Arbitrator;
and

) Should either party wish to withdraw the grievance from this expedited process and refer
to a full arbitration they may do so with written notice to the other party, and to the
expedited arbitrator if one has been secured. In these circumstances, the party opting out
shall be responsible for any cancellation fees charged by the expedited arbitrator. A

Vo 42./17



19.02 Full Arbitration

1. Either Party may refer the matter to full arbitration by written notice to the other Party.

2. The Parties will agree to a single arbitrator in a timely fashion. If agreement cannot be
reached, either Party may apply to the Minister of Labour for British Columbia to
appoint the arbitrator.

3. The arbitrator’s decision shall be in writing. This decision will be precedential, and final

and binding upon the Employer, the Union and each employee affected.

4. The arbitrator will retain jurisdiction of the dispute and have jurisdiction to resolve
matters that may arise with regard to their decision.

5. Each Party shall pay their own costs and expenses of the Arbitrator and one-half (1/2) of
the remuneration and dispersements disbursements or expenses of the Arbitrator.
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Signed off this day of 20

For the Union For the Employer
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CDN MERCHANT SERVICE GUILD
mOVe‘p PROPOSALS 2022

Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union

Number | Affected Date: Time:
Article/MOU

UP #17v2 | Article 22 Discussed term with ER Nov 21 2022

ARTICLE 22 - TERM

22.01a)

b)

22.02

This Agreement will be in full force and effect on and after the 1st day of January,
2022, to and including the 31st day of December. 2026. 1st-day-of-January2017

i i 3 ~Either party may at any time
within four (4) months immediately preceding the expiry date of this Agreement,
by written notice, require the other party to commence collective bargaining. If a
notice is not given by either party before the expiry of the Agreement, both
parties are deemed to have given notice under this section.

After the expiry date of this Agreement and until a revised agreement is signed,
this Agreement and all its provisions shall remain in full force and effect.

It is mutually agreed by the Parties specifically to exclude from this Agreement
the operation of Section 50(2) and (3) of the Labour Code of British Columbia
Act.

E&OE

For the

_-— /YZ’E PN
Signed off this / (4 day of ( }/}/VW 2021}

For\(bé Employer}
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| CDN MERCHANT SERVICE GUILD
mO\/em PROPOSALS 2022

Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union

Number | Affected Date: Time:

Article/MOU

UP#20

Article 6 Amend

New- Article 6.07 Right of Representation

6.01

6.02

6.03

6.04

6.05

The Employer shall recognize the Representative(s) selected by the Union for purposes
of collective bargaining, Agreement administration and general Union business, as the
sole and exclusive Representative(s) of all employees within the bargaining unit as
defined in Article 2 of this Agreement.

The Representative(s) of the Union shall have the right to contact the employees at their
place of employment on matters respecting the Agreement or its administration. The
Union will obtain authorization from the Employer as to an appropriate time for such
contact before meeting the employees.

The Employer shall recognize the Job Steward(s) (if one is appointed) elected or
appointed by the Union and shall not discharge, discipline or otherwise discriminate
against such Job Steward(s) for carrying out the duties proper to that position.

The Job Steward (if one is appointed) may, within reason, investigate and process
grievances or confer with the Representative(s) of the Union during regular working
hours, without loss of pay.

a) Leave of absence may be requested by the Union for an employee to attend to Union
business. Where possible, such leave will be granted by the Employer. While on
leave the employee will continue to accrue seniority.

E&OE

Signed off this / é day of C}”MM&’? 20 7/3

F e Employer




b) Union Leave for Union Staff Positions
Employees appointed to regular or temporary MoveUP, Local 378, Canadian Office
and Professional Employees Union or COPE National Union positions
(administrative, finance, servicing, organizing, communications, etc.) may be
granted a leave of absence without pay for a maximum of two (2) years. Such leave
shall not be unreasonably denied and shall be subject to bona fide operational
requirements.

Seniority will accrue with the Employer during the approved leave. Seniority under
Article 6.07.b shall not accrue during the term of this collective agreement.

Employees may choose to maintain any or all benefits provided they reimburse the
Employer the total cost of the premiums for such coverage.

6.06 Leave of absence may be requested by an employee for the purpose of fulfilling
responsibilities as a full-time elected officer of the Union renewable every electoral term.
Such leave will not be unreasonably denied. The leave will be granted without pay and
with seniority accumulation. Employees may choose to maintain any or all benefits
provided they reimburse the Employer the total cost of the premiums for such coverage.

6.07 Right of Representation

a. conduct or competency concerns;

b. attendance;

¢c. medi ess or medical accommodation; or

d. ' other matte ining to the employee’s s conditions o
employment.

b. n meetm s are eld I entatlve s)o nion an
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CDN MERCHANT SERVICE GUILD
[T IO/ PROPOSALS 2022
Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union ) [
Number Affected | Date: Nov 21} 2022 | Time: , .
| Article/ T/ S' S’T A
_ mov ) | S
Up#21 10.04 Counter to ER #4 Nov 21 2022

10.04 Leave for Medical/Dental Appointments
An employee will be allowed up to two (2) hours with pay from their accumulated
sick leave bank for medical or dental appointments that cannot be taken on a
regularly scheduled day off.

The up to two (2) hours will be utilized at the beginning or end of the workday
where possible and employees shall make reasonable efforts to schedule
appointments out of work time including weekends if possible. Leave for
medical/dental appointments shall not exceed twelve (12) hours in any calendar
year.

5 A\ [ J
E&OE )/ (\/ h
Signed off this ;,_é‘ . day of [ VA MY r— 202’1

For the Union | \—— =—————==x, For theM
I \ /4 L W - -
) ¥ } SN o

J /
ﬁ_. J/ ~




CDN MERCHANT SERVICE GUILD
[T IOVELR PROPOSALS 2022

Union Proposals (UP Item)
(Canadian Office and Professional Employees Union, Lacal 378)

Union
Number Affected | Date: Nov 23, 2022 Time:
Article/
MOU
#2148 3.02 Counter to ER #4 Nov 21 2022
i\ 4
Union and Employer agree to form a committee to discuss how
to have a pool of trained Dispatch MoveUP members at the
worksite.
LETTER OF UNDERSTANDING
BETWEEN

CANADIAN MERCHANT SERVICE GUILD (CMSG)
("the Employer™)
-and -
CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES’ UNION LOCAL 378
Movement of Unite:bl’ar:fsessionals (MoveUP)
("the Union")
RE: Training Opportunities for Dispatch MoveUP members at the CMSG
The Parties agree to meet within ninety (90) days from the ratification of the collective

agreement to discuss training opportunities for MoveUP Dispatch members who work at
the the CMSG so the Employer has trained members when Dispatch is utilized.

For the Union For the Employer

—vﬂc

Sign ed off this day of /f"’LU'L——\

For the U 7 Wﬁ_\ r the Empl yer




_ CDN MERCHANT SERVICE GUILD
[V IOVE PROPOSALS 2022
' Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union

Number | Affected Date: Nov 21, 2022 Time:
Article/MOU

UP#23 Appendix A, B | Per discussions with Employer Nov 21 and 23 2022
& C Revisions

APPENDIX "A"
CATEGORIES, CLASSIFICATIONS AND SALARIES

CATEGORY 1
Office Assistant

ECATEGORY2
AdministrativeAssi

CATEGORY 3
Administrative Assistant 2

CATEGORY 4
Office Administrator [unfilled]

1, Regular part-time employees shall be subject to the regular employee wage progression
scale.
2; Hourly rates, except casual or temporary, are provided for calculating overtime or part-

time wages and do not indicate that MoveUP members are hourly employees.

2 FaN
BtoE “ ,
Signed off this / day of ﬁﬂ( ) 2 Z ;
%/the Employer

7 -

Fv

For the Union...-




Differentials

Training: A worker who, in addition to their normal duties, is required to train one (1)
or more new persons in the procedures and duties of their office shall receive, in addition
to regular salary, a training differential of five dollars ($5.00) per day.

Supervisor: A worker who, in addition to their normal duties, is required to supervise
one (1) or more persons shall receive, in addition to regular salary, a supervisory
differential of five dollars ($5.00) per day.

APPENDIX “A” — CATEGORIES, CLASSIFICATIONS AND SALARIES

Year 1 January 1, 2022 to December 31, 2022 3.0 percent to all categories

Year 2 January 1, 2023 to December 31, 2023 2.0 percent** to all categories
Year 3 January 1, 2024 to December 31, 2024 2.0 percent™* to all categories
Year 4 January 1, 2025 to December 31, 2025 2.0 percent** to all categories
Year 5 January 1, 2026 to December 31, 2026 2.0 percent** to all categories

**The wage increases in Year 2 through Year 5 shall be 2.0 percent or the established rate of the
National Guild for that year for all its employees across Canada whichever js higher.

B s [ (st 3
Signed off this day of 1"’1 20__

For the Union




APPENDIX "B" - JOB DESCRIPTIONS

CATEGORY 1 - Office Assistant

Employees in this category are typically hired as casual employees to provide assistance from
time to time for a specified purpose as outlined below. They work under direct supervision.

BASIC PURPOSE
- To assist with basic clerical support functions on an as and when needed basis.

DUTIES AND RESPONSIBILITIES

1. Performs a variety of basic clerical and support functions including answering
telephones, stuffing envelopes, assisting with mail-outs, filing, and data entry as
needed.

Note: employees in this category are expected to perform data entry functions and

may use spreadsheets for the data entry. Fhey-are-not-expeeted-to—perform—word
precessing:

EQUIPMENT USED
- Photocopier, postage machine, folder, collator, fax, PC (for data entry), switchboard.

QUALIFICATIONS
- Grade 10 or six (6) months office experience.

A [}
E&OE .
Signed off this I:': Z ié' day of AA'M‘M"E 202/3
A J

" For the Unio / { [ = chgﬁm%r—(/;:‘/

}f‘Lf)



DUTIES AND RESPONSIBILITIES

Signedoffthis /[ day of _

For the Union /
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CATEGORY 2 3 - Administrative Assistant 2

Employees in this category perform at an advanced level in the use of office apphcatlons
Employees work independently, referring unusual problems/concerns to supervisor or
the CMSG Secretary-Treasurer or designate. May be required to act as a Confidential

Secretary to one (1) or more persons,

BASIC PURPOSE
- Provides a variety of high level administrative, general -clerical,

accounting/bookkeeping, and basic technical office systems support functions.

DUTIES AND RESPONSIBILITIES

An emplovee under this category mayv be asked to take on aspects of the following
depending upon their specific position as follows:

1 To operate Operates a personal computer (PC) to input, update, edit or analyze
research information; prepares from draft a variety of reports, submissions,
grievances, contract proposals, MOA's, Collective Agreements, media releases etc.,
for signature as appropriate. May perform advanced computer related functions
to create and design elementary databases to process a variety of forms,
communications, reports, statistics, and statements. This can include mdexmg,
macros and mall merge, spreadsheets and tables and creates quenes to
extrapolate/mampulate data; ;

2. To produce Preduees financial information/reports on membership dues,
accounts payables/receivables, performs bookkeeping functions, monthly
reconciliations, year-end financial statements; prepares accounting statements
and performs electronic banking. Monitors interest rates/investment income with
bank and arranges for term deposits as directed.

3. To provide Prevides information, direction, support and answers enquiries on
benefit and/or pension plan transactions; investigates complex claims and
recommends settlement payments.

day of é){["\m 202/}

Forthe Employer
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To maintain Maintains efficient use of software, hardware and other office
equipment; maintains e-mail and voice mail systems; performs minor
maintenance on office equipment; obtains quotes and makes recommendations on
the purchase of new office equipment and arranges for training and provides
technical assistance to others once new equipment is purchased. May be
responsible for maintenance of website.

To ensure Ensures-adequate stock of office stationery and supplies including
maintaining inventory of same.

emplo is) atches m rsto iob si ensures membensm in
and maintains dispatch records.

Assists in the planning of events, general meetings, conferences, annual banquets;
this may include arranging for meals, reserving meeting rooms, arranging for
travel and accommodation which may include negotiating rates.

Performs searches using Quicklaw or equivalent in locating economic, statistical
or analytical reports; documentation for arbitrations, briefs, handouts etc. as
directed by offices/business agents.

EQUIPMENT USED

Gemputerized photocopier, postage machine, personal or network computer, fax,
phone, scanner, printer, dietaphone; shredder, adding—meehine/calculator,

typewriter.

QUALIFICATIONS

Grade 12 or equivalent and three (3) years related experience or, depending on the
position:

successful completion of a recognized secretarial program and two (2) years related
experience.

successful completion of bookkeeping courses and two (2) years related experience.
successful completion of office systems program and two (2) years related experience.
successful completion of word processing courses and two (2) years related experience.
successful completion of a certificate in computer systems plus two (2) years related
experience.

successful completion of related post-secondary or trade union courses and two (2) years
related experience.

E&OE

Signed offthis __

For the Unio




CATEGORY 4 — Office Administrator

Employees in this category work independently and may be responsible for the smooth
operation of the office.

BASIC PURPOSE

- To provide expert level administrative and/or supervisory work. This position may be
responsible for the administration of the day to day workload and the work schedule
of the office staff and may be responsible for the office staff.

DUTIES AND RESPONSIBILITIES

1. May be required to provide an advanced level of administrative or technical
support.

2, Provides technical or programming support to computer system or network.
Plans, organizes, controls computer operations and liaises with other departments
and analysts to determine needs and upgrades.

3. Performs research using Quicklaw or equivalent in locating economic, statistical

or_analytical reports: documentation for arbitrations. briefs, handouts etc. as

directed by officers/business agents.
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EQUIPMENT USED

- Computerized photocopier, postage machine, personal or network computer, fax,
phone, scanner, printer, dietaphene, shredder adding—machine/calculator,
typewsiter.

QUALIFICATIONS

Grade 12 or equivalent and four (4) years related experience or, depending on the

position:

- successful completion of a diploma program in computer systems and one (1) year
related experience.

- successful completion of desktop publishing courses and two (2) years related
experience.

- successful completion of recognized accounting courses and two (2) years related
experience.

- in depth knowledge in AS400 database or similar database used by the Employer

- ability to train and supervise office administrative staff.

E&OE / 6 A / /} 7/
Signed off this —= day of w It 20 )
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