Weekly Communication Email,  April 23rd: 
Deadline to sign up for Credit Monitoring is April 30
Please note that the deadline to register for two years of complimentary credit monitoring services is quickly approaching. 
More information on the myTrueIdentity service being offered by TransLink through TransUnion is available on our TransLink Cyber Incident webpage, along with other resources and detailed FAQs. 

Weekly Communication Email, April 9th:
Reminder:  Credit monitoring deadline is April 30
Please note that the deadline to register for two years of complimentary credit monitoring services is quickly approaching. If you haven’t already done so, I would encourage you to register for these services as a precautionary measure and to help mitigate any potential misuse of the sensitive personal information.
More information on the myTrueIdentity service being offered by TransLink through TransUnion is available on our TransLink Cyber Incident webpage, along with other resources and detailed FAQs. If you have additional questions, you can also email our Incident Response Team at cyberincident@translink.ca.

We also updated the external TransLink external website with EFAP services for former employees, retirees and spouses who have been impacted by the recent cyber-attack.  Here is a link to the website and copy of what has been posted:  https://www.translink.ca/about-us/about-translink/cyber-incident#faqs-for-retired-and-former-employees
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Will TransLink be providing mental health support, such
as access to the Employee & Family Assistance Program,
to former employees and/or their spouses? This situation
could have negative impacts on people’s mental heaith,
especially seniors who may be feeling isolated due to the.
pandemic.

We truly understand how distressing this situation . Transtink i pleased 1o extend
Homenood Health's Employee & Family Assistance Program (EFAP)services.to former
employees, etirees, and eligble spouses who have been impacted by the recent
cyberattack, EFAP services are availabl effective immediately up o Dec. 31,2021,

The EFAP services provided by Homewood Healthis a professional, confidential and
proactive service to support a wide range of personal concerns such as dealing with
stress, amiety, fe ransitions/change, coping with healt issues and more. There are
also many other online health and wellness resources and tools svailabl. The EFAP
service s avalable 24 hours a da, seven days 2 week. Homewood Health can offr in-
person or phone-in counseling services.

For more information, you can visit their website at homeoodhumansolutions com or
all Homewood Health at 1800.663.142 and please identify yoursef s aformer
employee, etiree,or spouse ofa former employee of Transink, Coast Mountain Bus.
‘Company, BC Rapid Transit Company, or Mewro Vancouver Transit Police.




