MEMORANDUM OF AGREEMENT
Between
BRITISH COLUMBIA HYDRO AND POWER AUTHORITY (BC HYDRO)
(“the Employer”)
And
MOVEUP (CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION, LOCAL 378)

(“the Union™)

1. Ratification
The Parties agree that the attached terms and conditions form a Memorandum of
Agreement, subject to ratification by the Parties’ respective principals.

It is further agreed that each Party will unanimously recommend acceptance to their
respective principals.

2. Effective Dates
Unless specifically stated otherwise, all items contained in this Memorandum will
become effective on the date of ratification.

All existing time banks as of the date of ratification will be grand-parented. New RWWL
and annual vacation banking rules will first apply to the days earned in the 2020
calendar year.

3. Previous Conditions
Except as specifically amended below, all terms and conditions of the Collective
Agreement effective from April 1, 2015 through March 31, 2019, including Letters or
Memoranda of Understanding, shall remain in full force and effect for the renewed term
of the Collective Agreement, unless subsequently amended by mutual agreement of the
Parties.

4. All items discussed by the Parties during the negotiations and not addressed herein will
be considered withdrawn on a without prejudice basis.

5. Appendix ‘A’
The Employer and the Union agree to the amendments to the new Collective Agreement
attached as outlined in Appendix ‘A’ — Duration and General Wage Increases.

6. Appendix ‘B’
The Employer and the Union agree to the amendments to the new Collective Agreement
attached as outlined in Appendix ‘B.’
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7. Appendix ‘C’
The Employer and the Union agree to the amendments to the new Collective Agreement
attached as outlined in Appendix ‘C’, as previously agreed and signed off by the parties
during the course of bargaining (“green sheets”).

8. Appendix ‘D’
The Employer and the Union also agree to the details outlined in the attached Appendix
‘D.!

Agreed to this 1ot day of _“Manch , 2020, at BUMObU,lU/ , British

Columbia.

" it DY LT
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APPENDIX ‘A’

UP5, UP37 - DURATION OF COLLECTIVE AGREEMENT
Amend Article 27.01 as follows:
“27.01 DURATION

This Agreement shall be binding and remain in full force for the period from
and including April 1, 2019 to and including March 31, 2022.”

UPS5, UP47 - GENERAL WAGE INCREASES

Amend Article 4.04 to read as follows:

“4.04 SALARY SCALES AND ALLOWANCES (Refer to MOU # 85)

(a) Effective April 1, 2019, all salaries and scales will receive a 2%
wage increase to be applied to the wage rates in effect on March
31, 2019.

(b) ¢e) Effective April 1, 2020, all salaries and scales will receive a 2%
wage increase to be applied to the wage rates in effect on March
31, 2020.

(c) {e)Effective April 1, 2021, all salaries and scales will receive a 2%
wage increase to be applied to the wage rates in effect on March 31,
2021.
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NOTE: Please see Appendix B - MOU#85 for wage increases.
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APPENDIX B

Proposal No. Article/MOU | Description

UP9 Article 5 Remote Incentive

ES5, UP11 Article 7 Hiring Rates

E7 Article 7 Job Posting

E8 Article 9 Recall Period

EHSK2, UP15, | Article 10 Benefit Plans

UP16, UP17

E11, UP20 Article 11, 12 | Overtime Payments and Shift Work

E19, UP57 Article 11 Reduced Work Week Leave Banking (RWWL)
E12, UP26, Article 14 Vacation & Leaves of Absence

uP27

EHSK4, UP28, | Article 14 Pregnancy Leave, Parental/Adoption Leave, Other Leaves
UP29, UP30

UP31 Article 14 Gender Transition Leave

UP33 Article 19 Union Representation

UP39 MOU#8 Use of BC Hydro Communication Systems by the Union
E14, UP40 MOU#11 Performance & Personnel Files

UP41 MOU#15 Construction and Field Work Employees

E15, UP43 MOU#44 Respectful Workplace (RWP)

UpP47 MOU#85 Gainsharing and Housekeeping

UP55 LOU Permitting
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UP9 - REMOTE INCENTIVE
Amend Article 5.15 as follows:

“5.15  ISOLATHON-ALLOWANGE-REMOTE INCENTIVE

(a) Subject to the conditions herein referred, full-time regular, and full-time

temporary employees expected to be headquartered for a minimum of 12
months in an eligible location and not receiving room and board while working in

the location, eevered-by-this-Agreement shall be eligible for an-selatien
Allewance Remote Incentive on the same terms and conditions as B.C. Hydro's
IBEW Local 258 affiliated employees, that is consistent with Appendix C of the
current B.C. Hydro/IBEW Local 258 Agreement.

(b) The conditions of Appendix C shall be applied to MoveUP members, during the
life of this Agreement, including any changes as may might be agreed between
BC Hydro and IBEW Local 258 provided-that-a-An-employee-covered-by-this

(Note: For reference purposes only, Appendix C of the B.C. Hydro/IBEW Local 258
Agreement is included in the “Supplementary Information” section of the collective

agreement).”
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E5, UP11 - HIRING RATES

Amend Article 7.02(a) as follows:

“7.02 HIRING RATES

(a) Employees, including those from other unions within the company, will
normally be hired at the minimum rate of their job group, except that
the Employer may hire an employee at any step in the salary range
for that job group having regard to work experience and/or attraction
challenges. The Employer will advise the Union of such exceptions
and will obtain the Union’s agreement for hires at Step 3 and beyond.
The Union agrees that each exception is to be assessed on its individual
merits and will not be unreasonably denied.

(b) If a temporary employee is successful in obtaining an appointment to a
regular job other than the one in which he/she is employed, the
employee's salary will be determined as though he/she were a new
hire, except that consideration will be given to his/her experience, as set
out in the previous paragraph.”

Amend MOU #83 Re: Tour Guides and Tour Guide Work Leaders in Visitor Centres,
paragraphs 10 & 21, as follows:

“Full Time Temporary Staff

10.

TGL's rehired from 2014 for the 2015 season will be moved to the next
higher whole step rather than their previous step on a one time basis. Anyone
impacted by this change will be grand-parented and will keep this higher
step if they are subsequently rehired. Hiring rates for new employees in 2016
and beyond will be determined in accordance with Article 7.02 of the
Collective Agreement and the Union’s agreement will be required for hires at
Step 3 and beyond. The Union agrees that each exception is to be assessed on
its individual merits and will not be unreasonably denied.”

“Casual Staff

21.

TG’s rehired from 2014 for the 2015 season will be moved to the next
higher whole step than their previous step in 2014 on a one time basis. Anyone
impacted by this change will be grand-parented and will keep this higher step
if they are subsequently rehired. Hiring rates for new employeesin 2016
and beyond will be determined in accordance with Article 7.02 of the

Collective Agreement. The Union agrees that each exception is to be assessed

on its individual merits and will not be unreasonably denied.”
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E6, UP11 — Temporary Promotions

Amend Atrticle 7.05 (a) 3, 6, and 7, as follows:

“7.05

(a)

TEMPORARY PROMOTIONS

When, in the opinion of the manager, a temporary promotion is warranted to
meet operational requirements, such temporary promotion shall be compensated
as follows:

1.

Where the period of temporary promotion is one full working day or more
and the promotion is 2 groups or less above the employee's current level,
the employee will receive an increase of 5% per group of promotion
dating from the first day of promotion, except that:

(i) where the resultant salary would be less than the minimum of the new
job group, the employee shall receive the minimum; or

(i) where the resultant salary would be higher than the maximum of the
new job group, the employee shall receive the maximum.

Where a temporary promotion is for one full working day or more and the
promotion is 3 groups or more above the employee's current level, the
Employer will review the contents of the higher job group to determine the
responsibilities to be assumed and will establish the appropriate job level
for the relief period. The minimum increase will be two groups.

Where a temporary promotion is for one full working day or more to a
supervisory position or a position outside the bargaining unit the
employee shall be paid at the higher rate. Temporary promotions to an
excluded position shall not exceed 36 months after which the employee
must return to their base position in the bargaining unit.

Where an employee on special salary treatment relieves on another job,
the Employer will review the circumstances to determine whether or not
the employee qualifies for a promotional increase as described in 1, 2 and
3 above.

An employee temporarily on a higher grouped job shall receive the benefit
of length-of-service increases which the employee would have received
on the lower grouped job and his/her salary will be increased according to
7.05(a) 1, 2, 3 or 4. After 3 years on a continuous temporary promotion,
an_employee’s temporary promotion pay shall be recalculated so that
their base pay plus temporary pay is equivalent to the base pay they
would have received had they been permanently promoted at the start of

the temporary promotion.
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In cases where apparent salary anomalies occur, resulting from transfers
to and from temporary promotions, the Parties agree to discuss such
cases on the merits, subject to grievance procedure.

If a manager determines a need for an employee to perform work of a
higher job group for an extended but finite period of time, the manager will
inform the employee, in advance, of the requirement for the employee to
perform that work and will provide an estimate of the period of time the
employee will be required to perform the work.

Employees shall receive the higher rate of pay for all hours worked at the
higher job group, even if it is for a partial day.”
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E7 - JOB POSTING

Amend Article 7.10 (a) and (b) as follows:

“7.10

(a)

(b)

JOB POSTING (Refer to MOU # 85)

A regular employee who is a member of the Union and already on the
staff of a department in which a vacancy occurs may be promoted to

such vacancy without that vacancy being posted en-cempany-bulletin
boards-and-the-company-website.

Subject to Article 7.12, if a promotion is not made within a department,
then the vacant position shall be posted on company-bulletin-boards-and
the website for a minimum of 5 working days in order to give employees
an opportunity to apply for it. The job posting shall contain all pertinent
details such as job title, date of job description, salary range or rate of
pay, job group, replacement or addition to staff or new position, duties,
qualifications, headquarters, job location, special conditions, and the
closing date of the competition. A job posting for a temporary job must
also state the anticipated end date for the temporary job. With
agreement of the Union, under exceptional circumstances bulletining
may be waived to permit interdepartmental transfers, promotions within
a division, and hiring into entry-level jobs as defined in Article 7.13.”
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E8 - RECALL PERIOD

Amend Article 9.12 as follows:

“9.12

RECALL PERIOD (Refer to MOU #19)

The laid off regular. employee's name shall be placed on a recall list
for 2 years and considered for any regular vacancy of an equal or
lower job group in accordance with Clause 9.13 below. Notice of recall
for placement interview purposes shall be made personally or via email
by-deuble—registered-mail. Should the employee fail to respond to the
registered-mail notice within 5 working days, unless such time is
extended by the Employer, the notice shall be sent to the Union. The
laid off employee is responsible for providing the appropriate Human
Resources contact with his/her current mailing address, email
address and telephone number.

The Employer will maintain an up-to-date recall list and provide a
copy to the Union upon request. Any grievance filed with respect to
not being recalled shall be in accordance with the provisions of Article 3
of this Agreement.”
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EHSK2, UP15, UP16, UP17 - BENEFITS PLANS

Amend the Group Benefits Plan for MoveUP (COPE) Employees with respect to paramedical
services, so that:

e Effective January 1, 2021, the paramedical services combined annual maximum
will be increased to $1,500 per person.

The Employer agrees to continue to pay Medical Services Plan (MSP) until such time that the
B.C. Government eliminates MSP effective January 1, 2020. The Employer will be responsible
for paying the Employer Health Tax.

Amend Article 10.01 to 10.08 as follows:

“10.01 MEDICAL COVERAGE AND EXTENDED HEALTH BENEFITS

(a) () Employees, with the exception of casuals, shall be covered by the

Extended Health Care Plan effective date of hire. Premiums for beth
plans the Extended Health Care Plan will be paid by the Employer.
Participation in the plans is a condition of employment for all new
employees as-deseribed-abeve; however, employees covered by
other medical plans may elect not to be covered by the abeve-noted
plans.

(b) {e) Premiums shall continue to be paid on the foregoing basis for any
subsequent compulsory basic medical, surgical and hospital plan
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introduced by the Provincial or Federal governments, unless the
terms of such plans dictate otherwise.

Members of the Union who retire from the Employer’s service on

pension after-December-34—1997 and who have completed ten (10)

years of service may elect to be covered under the Extended Health

Care and-Medical-Services-benefits Pplans administered for retired BC
Hydro employees with the Employer paying premiums as indicated in
this section.

10.02 GROUP LIFE INSURANCE

10.03

The Employer shall continue to provide a Group Life Insurance program
which provides coverage of 200% of annual basic earnings. Premiums for
this plan shall be paid by the Employer and dividends will accrue to the
Employer. Except for casual employees and-employees-hired-fortemporary
vacation—relief-enroliment is compulsory for all employees and plan

coverage is effective date of hire. Enrelimentforvacationrelief-employees
is—compulsory—after4-months'continueus—service: Employees who retire

from company service after at least 10 years' service will continue with
Group Life Insurance during retirement with the premium payable and the
dividend collectible by the Employer. Immediately upon retirement the
coverage will be 50% of that in effect prior to retirement. It will reduce
annually thereafter on each anniversary of retirement by 10% of the
amount in effect prior to retirement until a minimum of $1,000 is reached
and this latter amount shall remain in effect for the remainder of the retired
employee's lifetime.

DENTAL PLAN (Also refer to MOU #19) (Refer to MOU # 85)

All regular employees and Full-Time Temporary Employees with greater
than one year of continuous service shall be eligible for coverage under a
dental plan provided by the Employer which will provide benefits equivalent
to those offered by Medical Services Association as of the date of signing
of the Agreement in Plan A 95% effective 1 April 2001, Plan B 65% effective
1 January 1999, and Plan C (50% co-insurance) with a limit of $2500
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effective 1 April 2001 maximum lifetime benefits per person enrolled in the
plan. Enroliment and continuous coverage in the dental plan is a
condition of employment for eligible employees except that employees
covered by another dental plan may elect not to participate in the company
plan. Coverage commences effective the date of hire for regular employees
and following one year of continuous service for Full Time Temporary
employees. The cost of the dental plan shall be paid by the Employer.

The parties agree that, in cases where spouses are both employed by
BC Hydro, each spouse is entitled to the benefits of the dental plan.

10.04 ACCIDENT INSURANCE
Effective—1Januars1995,1The Employer agrees to pay 100% of the

premiums for an Accident Insurance Plan for 24 hour coverage. Subject to
the terms of the Plan, the maximum death benefit shall be $200,000, and
maximum dismemberment benefit shall be $75,000.

10.05 FLEXIBLE BENEFITS PROGRAM

(a) Effective——January—1995.—eEmployees may elect to be covered by the
benefit package outlined in clauses 10.01 through 10.04 (defined as Level

2), or by benefit Level 1 or Level 3 as detailed below.

(b) Flexible Optional benefit levels provide the following coverage:

Level 1 Level 3

(a) Group Life Insurance (a) Group Life Insurance

(b) Accident Insurance (b) Accident Insurance

(c) Extended Health (c) Extended Health

(d) Dental Plan (d) Dental Plan
{er-Medisal-Services Plan

(c) Eligible Employees opting for Level 1 benefits shall receive a monthly
payment in an amount approximately equal to the reduced cost of these

s

Ellglble Employees optlng for
Level 3 benefits shall pay, on a monthly baS|s the approximate additional
cost for these benefits relative to the cost of Level 2 benefits.

(d) Eligible employees will initially enroll on their date of hire (or the date they first
become eligible, if later). Following the initial enroliment, there will be an
annual re-enrollment for Flexible Benefits; and Veluntary Acecident
insurance Optional Benefits and-theBirectPayPlan with changes
effective on January 1 each year. At this time, eligible employees may
change their Flexible Benefits by only one level up or down from their current
level.
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(e) Changes in FIex1bIe Benef ts#elaﬂtaFy—Empleyee—Aeeqdent—Jnsupanee-

also be allowed at other times durlng the year |f

(i) dependent status changes (i.e. the employee acquires
dependents or no longer has dependents), or

(if)  the employee loses MSP; extended health; or dental
coverage that was previously available through the spouse.

An employee may only move one level up or down during the year.

10.06 VOLUNTARY OPTIONAL BENEFITS

(a) In addition to the above, effestive—t-January-1995 the following Veluntary
Optional Benefits shall be available to all eligible Employees with the full

cost of such benefits paid for by the Employee en-a-menthly-basis via payroll
deduction:

(i) VMeluntary Optional Employee Life Insurance
(i)  Voluntary Optional Spouse's Life Insurance
(iii)  Voluntary Optional Employee Accident Insurance
(iv)  Veluntary Optional Family Accident Insurance
{v)—DirectPay Drug-Plan—{Level-2-and-3)
(b) Effective 1 January 2019 the following Optional Benefits shall be available to
all eligible Employees with the full cost of such benefits paid for by the
Employee via payroll deduction:

(i) Optional Employee Critical lliness

(i) Optional Spousal Critical lliness
(iii) Optional Child Critical lliness

(c) Changes in Optional Benefits will also be allowed at any time during the vear.

10.07 DETAILS ABOUT BENEFIT PLANS

Details about the benefit plans referred to in this Article are provided in the
Employer's Benefit Booklet Brechure dated 28 February 2019 Nevember
4984. It is understood that Level 1, Level 3, and Meluatary-Optional Benefits
may be subject to change by the Employer. However, during the term of the
current Collective Agreement, the Employer will seek the concurrence of the
Union prior to making any changes.

10.08 BENEFIT PLANS ON LEAVE OF ABSENCE

(a) An employee on leave of absence without pay, for reasons other than
sick leave, maternity or parental/adoption leave or any leaves in

accordance with the BC Employment Standards Act, for one or more entire
pay period(s) is
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required to prepay the whole cost of benefit plans as outlined in 10.01,
10.02, 10.03, 10.04, and 10.05, and 10.06 above in respect to the pay
period(s) efthat-menth.

(b) Employees who are on Leave of Absence in accordance with Article 1.05 as
full-time paid officers or employees of the Union, shall be eligible for
coverage under all company benefit plans, on condition that the Employer's
share of the cost of such plans is borne either by the Union or the Employee.

NOTE 1: Coverage in all Benefit Plans will be effective immediately following
the completion of the qualifying period, if any.

NOTE 2:  Further details on  these plans are  provided in the
Supplementary Information attached to this Agreement.”
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E11, UP20 — OVERTIME PAYMENTS AND SHIFT WORK

Amend Article 11.01 and 11.02 as follows:
“ARTICLE 11

WORKING HOURS
(Refer to MOU#85)

11.01

The hours of work of all employees, except part-time and casual employees (Article
1.06(b) and (d)), shift-employees—(Article—12:05) and those otherwise specifically

mentioned in this Agreement, shall be as follows:’

11.02 OVERTIME PAYMENTS

(a) This clause applies to all employees except_(b) does not apply to shift work
employees and employees subject to flexible hours.

(b) All time worked in excess of the hours stated in the preceding clauses of this
section shall be paid for at the rate of double time (200%). All time worked
on annual vacations shall be paid on the same basis plus regular salary. All
time worked on statutory holidays or on scheduled days off in lieu of
statutory holidays shall be at overtime rates plus regular salary, except as
provided in Article 13.01(e) of this Agreement. All time worked on Saturdays,
Sundays and Statutory Holidays will be paid at double time rates.

(c) Notwithstanding Article 11.02(b), all time worked and/or travel associated
with employee training shall be paid at straight time. It is understood that this
clause does not apply to employees conducting the training.

(d) Overtime Banking {Nen-shift Werk-Employees)

Employees may transfer to the time off bank defined in Article 11.10 up to
100% of monies earned for working overtime, to be either taken as time
off in lieu of wages or paid out, no later than September 30 in the year
following the calendar year in which it is earned. Overtime shall be credited
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to the bank in hours. Overtime banked prior to July 1, 2005 may be maintained
in the time off bank.

Employees on a temporary promotion must take earned overtime as pay or take
the time off while in the temporary promotion in order to have the amount paid at
the temporary promotion rate. If overtime is banked and paid out per above it will
be paid out at the employees’ base rate.

Amend Article 12 as follows:
“ARTICLE 12

SHIFT WORK

(Referto-MOUs#20,#49#51)
(Refer to MOU #85B for Customer Care Shift Work)

12.012 The Employer's various operations have required and may continue to require
shift work.

12.023

(a) The Employer will provide the Union and affected employees with 3 months’
notice prior to introducing new shift requirements in a work area (i.e. a shift that is
not currently in use in the work area or that has not been used in the work area in
the preceding 12 months) This will include work areas that already have shift
requirements. This notice period is required even if the new shift is added during
the course of the normal shift sign-up.

(b) The Employer will provide the Union and affected employees with 3 months’
notice if there is a required change to a full-time employee’s shift due to
operational reasons, If such notice is not given for a required shift change, then
the full-time employee will attract overtime wages for the hours worked outside
their normal shift schedule until the required notice period is satisfied.

(c) For clarity, the notice period outlined above is not required when canceling an
already existing full-time shift (i.e. the shift is no longer required in the work area)
so long as the cancellation occurs during the course of the normal shift sign-up. If
the cancellation occurs at a time other than normal shift sign-up, paragraph (b)

will apply.

(d) For further clarity, a notice period is not required when simply shifting the
number of employees required on currently existing shifts so long as this change
to the employee complement occurs during the course of the normal shift sign-
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up. For example, a change may occur to a full time regular employee’s shift from
the last shift schedule due to the required employee complement being changed.
This is to be expected during the course of normal shift sign-up and would
therefore not require notice.

12.034 Should an employee's position become a shift position, the employee will have
the option to either:

(a) accept the shift position, or

(b) decline the shift position. In the latter event, the shift vacancy will be filled in
accordance with the provisions of Article 7.10; the employee who has declined
the shift position will continue to work regular days and hours, subject to
departmental requirements, or will be treated in accordance with the provisions of
Article 9.

12.046- With_the-exception-of Restoration-Centre-employees; The working hours for shift
workers shall be in accordance with Article 11.01 with the following exceptions: where
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(a)b) Work Day

Any consecutive 7 1/2 hours of work, exclusive of lunch period, in a 24
hour period.

(b}e) Work Week

Any consecutive 5 days of work out of 7 consecutive calendar days. The
remaining 2 days will be scheduled as days off in lieu of Saturdays and
Sundays.

(c)(d) Statutory Holidays

In recognition that statutory holidays may be scheduled work days for
shift workers, employees will be scheduled off for 44 12 days in lieu of
statutory holidays. These days off in lieu of statutory holidays shall
normally be scheduled in the pay period in which the statutory holiday
falls.

(d)te)} Premium Pay

Premium pay for shift workers as outlined in this Article, who are required
to work on Sundays and statutory holidays, shall be paid at time and one-

half (150%) for those days;-except-as-previded-in-Article12-:05(hH2.

(e)(® Shift Premiums-{ExeeptNCS)

1. For the purposes of calculation of shift premiums, the day shift is
defined as 08:00 to 16:30 and the basis of payment is as follows:

(i) Shift workers shall be paid a shift premium equal to 6.7% of
their average hourly rate for all hours of a specific shift that fall
outside the day shift except that a shift premium equal to 4812%
of their average-hourly rate shall be paid for all hours worked
between 00:00 and 06:30.

(i) Where less than a majority of the hours of a specific shift fall
within the period of 00:00 and 08:00, the period from the start of
the shift to 06:30 attracts the 4812% premium and the period from
06:30 to 08:00 attracts the 6.7% premium.

(i) Where a majority of the hours of a specific shift fall outside of
the day shift, premium entitlement(s) shall apply to all hours.

(iv) Where a majority of the hours of a specific shift fall within the
period 00:00 to 08:00, the portion of the shift between 00:00 and
06:30 attracts the 4012% premium and the remainder of the shift
attracts the 6.7% premium.

MI' eln lulel EH'E esles e_l H'E's”’ icle auella.ge Inel IH”’ llate 'Si "
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{a)-Monday-through-Friday:-1/2-hours-at straight time

(f) ¢} Lunch Periods

The lunch period will be taken as close as possible to mid-shift but may be varied
or staggered for different employees from one hour before to one hour after the
middle of the shift according to the needs of the work in progress.

(g)th) Overtime Payments-Shift Workers

1. All time worked in excess of the hours stated in (ba) above shall be paid for at
the rate of double time (200%). All time worked on annual vacations shall be paid
on the same basis plus regular salary. All overtime worked on scheduled days off
in lieu of Saturdays, Sundays and Statutory Holidays shall be paid at 200%.

Noh DO\ aVa oF-Artcle AViVEa ST \wn -

32. Notwithstanding Article 12.045(gh)1 and-42-05(h)2, all time worked and/or
travel associated with employee training shall be paid at straight time. It is
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understood that this clause does not apply to the employees conducting the
training.

(h)§) Siga-Ups Shift Selection

1. The Employer shall set shift schedules for a minimum period of 12 weeks.

2. Employees shall select from the available shifts as set by the Employer on a
seniority basis.

3. RWWL days will be pre-scheduled in the 12 week shift period, and may be varied
by mutual agreement between the employee and Employer.

(i)Y} Notice Of Relief

1. To provide relief coverage for unscheduled leaves of absence due to sickness,
accidents, or exceptional circumstances (e.g. public announcements, major
storm damage, public emergencies, etc.), the Employer will, where practical,
request an employee on a ‘seniority down’ basis to temporarily change his/her
shift. Where no employee voluntarily accepts such a shift change, the Employer
will direct an employee to change his/her shift on a ‘seniority up’ basis. When
shift employees' scheduled shifts are changed, 2 calendar days' notice will be
provided. If less notice is given, up to the first two of the changed shifts, occurring
consecutively, shall be at double time rates as follows:

(i) 48 hours' notice - no penalty;
(i) 24 hours' notice - 1 shift at double time;

(iii)  Less than 24 hours' notice - two shifts at double time.
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2. Shift changes incurred by relief employees who are designated as such or shift
changes requested by the employee will not be subject to overtime penalties.

Delete MOU#20 — RE: Shift Scheduling — Restoration Centre.
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E19, UP57 - REDUCED WORK WEEK LEAVE BANKING

Amend Article 11.01 (g) as follows:
“11.01 (g) RWWL Application

1. All eligible employees are required to take all RWWL days as time off
in the year in which they are earned and at a time which does not conflict
with essential departmental requirements.-as-follows:

=2 \/)
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2. All RWWL days must be scheduled by March 31 to be taken by the end

of the current year. An employee may request to re-schedule RWWL days
with approval from their manager and subject to operational requirements.
This does not apply to shift employees where RWWL days are pre-
scheduled.

Anv remaining unscheduled RWWL days will be scheduled by the
manager.
Any RWWL days not taken in the year they were earned must be

scheduled to be taken by March 315t in the following vear or transferred to
a group RRSP by March 31st.

Notwithstanding the above, in the event there is any remaining RWWL
balance as of March 31 in the following year it will automatically be paid
out at the employee’s base wage rate as of March 31%t,

3. RWWL application is dependent on cooperation and flexibility at
scheduling time. Manager Supervisers and staff should discuss the
situation to gain a clear understanding of the needs of both the
employee(s) and their manager superviseors to arrive at a mutually
acceptable schedule.

4. RWWL will apply only to full-time regular and full-time temporary
employees. Except for newly hired employees and terminating employees,
a person's RWWL allowance will be earned by full-time regular and full-
time temporary employees in service during that period.

5. Employees who are hired or who terminate during a period will earn and
be paid out the period's RWWL allowance on the basis of 1/9 of that
period's RWWL allowance for each day worked during that period.

6. An equivalent percentage payment of RWWL will apply to part-time
regular and casual employees in accordance with Article 1.06(b) and
(d) of this Agreement.

7. Employees on leave of absence without pay for a pay period will not
earn RWWL for that pay period.

8. For those employees on sick leave, long term disability or leave of
absence, if the employee received pay from B.C. Hydro for any part of the
pay period, he/she earns the RWWL day for that period.”
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NOTE: Amend Article 11.10(a) by deleting the reference to “11.01(g)2".
E19, UP57 - VACATIONS AND LEAVES OF ABSENCE

Amend Article 14 as follows:

“ARTICLE 14
VACATIONS AND LEAVES OF ABSENCE
(Refer to MOU #39)

14.01 Vacation periods and leaves of absence shall not conflict with essential
departmental requirements.

14.02 YEAR-OF-HIRE VACATION ENTITLEMENT

vacation in their year of hire.

14.03 ANNUAL VACATION ENTITLEMENTS

A hi

a¥a ata on N\ /] a¥~Wa 3 3

are expected enceuraged to take all of their annual vacation entitlement as time off
before the end of the calendar year in which it is earned. Annual vacation
entitlements with pay shall be as follows:

>\ ion Entit :
{-In the calendar year of:
0 — 1st anniversary — 15 days pro-rated based on date of hire

0 1st - 5th anniversary - 15 days
6th - 8th anniversary - 16 days
9th - 16th anniversary - 20 days
17th - 24th anniversary - 25 days

25th and later anniversary - 30 days
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Vacation entitlements will be pro-rated in the ve‘a‘r of hire or termination based on
time worked. Earned vacation entitlement that is unused at time of termination
shall be paid on the employee’s final pay.

(b)

1. Part Time Regular employees shall be entitled to leave of absence without
pay in lieu of and in an amount equal to annual vacation entitlement.

2. Annual vacation entitlement anniversary milestones (as set out in Article
14.03 (a) 2) for Part Time Regular employees shall be pro-rated on the
basis of time worked according to service.

14.04 PAYMENT OF VACATIONS (Refer to MOU # 85)

(a) Payment for vacations will be made at an employee's rate of pay, including
temporary promotion pay, at the time the vacation is taken or, depending upon
his/her their vacation entitlements, at the rate of 6%, 6.4%, 8%, 10% or 12% of
hisfher their previous year's earnings, whichever is the greater. Adjustments arising
out of the percentage application will be made after the employee has completed
histher their vacation for the calendar year, and will be calculated using only regular
earmngs time bank usage or cash out and overtlme NeMﬁhstandmg—the
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em

ployees re-entering the Employer's service en-or-after4972-01-04 will receive

a¥a aallla BiaVals a¥alla

credit for past service in determining their vacation entitlements after completing
one full calendar year after re-entry.

14.06 BROKEN VACATIONS

a)

b)

Vacations may be taken in broken periods but normally at least 2 weeks
of the year's entitlement must be taken as a continuous period.
Employees shall select their vacation periods in order of seniority as
defined in this Agreement. However, only one vacation period shall be
selected by seniority until all employees in the signing group have
selected one period. Subsequently, all employees in the signing group
who have chosen to take their vacation in broken periods shall select in
order of seniority for a second vacation period and again for subsequent
periods until all periods are chosen.

An employee shall sign up for vacation within their regular signing
group by seniority except that:

1. An employee who has a temporary assignment in an area outside
of the employee’s regular signing group prior to vacation sign-
up and where the employee selection is during the period of
such temporary assignment, the employee shall select their
vacation periods in order of seniority within the signing group in the
area of the temporary assignment.

2. An employee whose vacation period has already been selected
and approved within a signing group shall continue to receive
their selected vacation period if they are subsequently directed by
management to work outside of that signing group.

3. Where the employee has bid into a temporary assignment outside
of their signing group or has otherwise voluntarily taken a
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temporary assignment outside of their signing group, the manager
will make reasonable efforts to accommodate the employee’s
selected vacation period having regard to operational needs.

14.07 BANKING VACATIONS

(a) All annual vacation must be scheduled by March 31% to be taken by the end of the
current year. An employee may request to re-schedule these vacation days with
approval from their manager and subject to operational requirements.

Any remaining unscheduled annual vacation days will be scheduled by the manager.

Any annual vacation days not taken in the year they were earned must be scheduled to
be taken by March 31%tin the following year or transferred to a group RRSP by March
31st.

Notwithstanding the above, in the event there is a remaining annual vacation balance
as of March 31%tin the following vear it will automatically be paid out at the employee’s
base wage rate as of March 31,

(b) a)Employees with 5 years or more of service will be permitted to bank up to one week
of vacation and take it in the following year or later.

(c) Employees are not permitted to bank vacation in excess of what is allowable in

paragraph (b) above based on their total years of service.

For example: An employee with 11 years of service can bank up to one week of vacation
for six (6) years of service for a maximum of six (6) weeks of banked vacation.

14.08 STATUTORY HOLIDAYS DURING VACATIONS AND-LEAVE OF ABSENCE

v . 566 0w ~Full-Time
Regular and Full-Time Temporary employees shall continue to be entitled to
statutory holidays while on vacation, or falling within any leave of absence period

not exceeding 10 working days.

14.09 RELIEVING ON HIGHER-GROUPED JOB

If an employee is relieving on a higher-grouped job at the time the employee goes
on vacation, and his/her_promotion involves salary adjustment, his/her annual
vacation will be paid at the higher rate if it is both preceded and followed by
working time on the higher job and if there is a minimum of 20 working days at the
relief level. However, if an employee is required to postpone his/her period of
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annual vacation in order to carry out the duties of a higher-paid position for an
uninterrupted period of a temporary transfer, and must therefore take his/her
annual vacation at some other less convenient time, the employee shall

nevertheless qualify for the higher rate for vacations as set out in the paragraph
immediately preceding.

14.10 ANNUAL VACATION EARNED WHILE ON LEAVE

Effective-January-1-2013 Annual vacation will continue to be earned while
employees are on leave, except while on long-term disability, unpaid union,
education or unpaid personal leave.
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EHSK4, UP28, UP29, UP30 - PREGNANCY LEAVE, PARENTAL/ADOPTION LEAVE &

OTHER LEAVES

Amend Article 14.12 and 14.13 as follows:

“14.12 PREGNANCY LEAVE

(a)

(b)

(c)

(d)

(e)

Pregnant employees are entitled upon request to unpaid Pregnancy

. Leave of neless—than up to 17 consecutive weeks in accordance

with the Employment Standards Act.

In’order to be eligible for a Pregnancy leave of absence, a pregnant
employee shall have a medical certificate completed by her physician
and sent to the Employer.'s-Director-of - Health-Services-as-soon-as-the
sondition-is-known.

Employees will notify the Employer at least 3-4 weeks in advance of
the date on which the employee intends to begin her the Pregnancy
leave of absence. An employee may alterbut-only-ence; the date of
commencement of her the Pregnancy leave of absence, but not later
than the child’s date of birth, by providing written notice to the Employer

eemmence-herleave-of-absenee. Absences due to pregnancy related

medical complications shall be covered by sick leave provisions
before and—a#e; the Pregnancy Ieave of absence pFewded—thaHhe

beneﬂts—lhe—gGrantmg of sick Ieave provisions in such cases must
be medically supported and appreved verified by the Employer's

Manager-of Health-Services—Sick Leave Support Program.

If the employee is eligible for Employment Insurance (El) sick
leave benefits the employee may supplement those benefits using her
sick leave entitiement.

There will be no payment of sick leave provisions during the
pregnancy leave period.

Once the employee has commenced her pregnancy leave of absence,
she the employee will not be permitted to return to work during the 6
week period following the date of delivery unless the employee requests
a shorter period.

The request to return prior to 6 weeks following the date of delivery
must be given in writing to the Employer at least 1 week before the
date that the employee indicates she-intends their intent to return to
work and the employee must furnish to _the Employer with a
certificate of a medical practitioner stating that the employee is able
to resume work.
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(f Employees desiring to return to regular employment following
pregnancy leave shall notify the Employer at least 30 days prior to the
desired date of return, or 30 days prior to the expiry date of the
pregnancy leave.

(9) When an employee on pregnancy and/or parental leave fails to notify
the Employer of her desire to return to work in accordance with (6 e)
above, or when an employee fails to return to work after giving notice,
the employee's supervisor may elect to fill the resulting job vacancy
without bulletining the job by:

1. promotion of another employee from within the department or;
2. changing the status of the temporary employees who relieved
the employee on pregnancy leave.

(h) The Employer will continue to pay the Employer's portion of the
employee's benefit premiums while the employee is on pregnancy
leave.

0] Effective-March-31,-2002-employees An Employee on pregnancy leave
is are eligible for a “top-up” of their El {Empleyment-lnsurance)
benefits payment on the same basis as the top-up policy applicable
to M&P employees.”

“14.13 POST-PREGNANCY LEAVE BULLETINING RIGHTS

(@) A regular employee who terminates by not returning to work, in
accordance with Article 14.12, may obtain the right to apply for job
bulletins.

(b) In order to qualify for the right to apply for job bulletins, the employee
must advise the Employer of her resignation not later than 12 weeks
from the commencement of the leave of absence as per 14.12(a). The
Employer may then proceed to fill the resultant job vacancy on a
permanent basis.

(c) The right to apply for job bulletins will be in effect for 2 years from the
date the employee is terminated. Seniority will continue to accrue during
this period. The employee must be available to return to work within 30
days of notification of being the successful applicant in a job competition.
Otherwise, the supervisor may consider her to have withdrawn from the
competition.”

Amend Article 14.14 as follows and delete Article 14.15:
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- “14.14 PARENTAL/ADOPTION LEAVE

(a)  Effective 1 April 2021, an employee on parental or adoption leave is
eligible for a “top-up” of their El benefits payment not to exceed 85%
for 8 weeks on _the same basis as the top-up policy applicable to
M&P employees.

& (b) Employees who have taken Pregnancy Leave in relation to the birth
~ of the child or children with respect to whom parental leave under
this article is requested are entitled, upon request, to unpaid Parental
Leave of redess-than35—up to 61 consecutive weeks, to be taken
immediately following the end of Pregnancy Leave, in accordance
with the Employment Standards Act.

ey (c) Employees who have not taken Pregnancy Leave in relation to the
bnrth of the child or chlldren or who have adopted a Ch||d or children

are entitled, upon request to unpald Parental Leave of ne—less—than-sl

up to 62 consecutive weeks beginning after the date of the child or
children’s-ehild’s-birth or after the child or children is placed with the
parent and within 52-78 weeks after that event, in accordance with the
Employment Standards Act.

te) (d) Employees will give the Employer at least 4 weeks’ notice as

much-notice-as—pessible of the date on which the employee wishes to

begin the leave of absence.

b (e) Employees desiring to return to regular employment following
parental leave shall notify the Employer at least 30 days prior to the
desired date of return, or 30 days prior to the expiry date of the
parental leave.

tey (f) When an employee on parental leave fails to notify the Employer of
his desire to return to work in accordance with (ed) above, or when an
employee fails to return to work after giving notice, the employee's
supervisor may elect to fill the resulting job vacancy without
bulletining the job by:

1. promotion of another employee from within the department, or;

2. changing the status of the temporary employee who relieved the
employee on parental leave.

18] (a) The Employer will continue to pay the Employer's portion of the
employee's benefit premiums while the employee is on parental leave.

Delete Article 14.15 — ADOPTION LEAVE
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Amend Article 14.16, 14.17, 14.18 as follows including numeration changes:

14.1546 BEREAVEMENT LEAVE

Leave of absence with pay not exceeding 3 days shall be granted an employee
in the event of a death in the immediate family. Immediate family shall include:
spouse, common-law spouse, children, step-children or foster children, parents,
step-parents or foster parents, siblings or step-siblings, grandparents,
grandchildren, and parents-in-law. Additional leave with pay in excess of 3 days
is subject to the approval of the Employee's Manager, such approval shall not be
unreasonably denied.

14.1647¢ FAMILY LEAVE

In accordance with Section 52 of the Employment Standards Act, leave of
absence without pay for up to 5 days, which may be taken in broken periods,
shall be granted to an employee during each calendar year to meet
responsibilities related to the care, health or education of a child in the
employee’s care; or the care or health of any other member of the employee’s
immediate family. Immediate family shall be defined as per Article 14.1546.

(a) Any unpaid leave taken on one day will reduce the five days available by
one full day.

(b) Employees are to give as much notice as possible to allow the Employer
to accommodate their absence.

(c) Additional leave without pay in excess of 5 days is subject to the approval
of the Employee’s manager. Such approval shall not be unreasonably
denied.

(d) In the event Section 52 of the Employment Standards Act becomes null
and void, Article 14.167 will be deemed null and void.

14.1748 ELDERLY PARENT CARE LEAVE

In the case of serious illness or hospitalization of an elderly parent of the
employee, when no one other than the employee can provide for the needs of
the parent, and after notifying his/her supervisor, the employee will be
provided with a one day leave of absence with pay per calendar year.”
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UP31 - GENDER TRANSITION LEAVE

Add a new provision to Article 14 and number as follows:

“14.XX__GENDER TRANSITION LEAVE

An employee who provides a certificate from a medical practitioner confirming
that the employee requires a leave of absence in order to undergo gender
transition will be granted a leave for the procedure required during the
transition period. The provisions of that leave will follow either an unpaid

leave of absence or Article 15 - Sick Leave depending on the employee’s
request and approval in accordance with BC Hydro’s sick leave support

program.

Page 35 of 51



UP33 — UNION REPRESENTATION

Amend Article 19 as follows:
“19.02 UNION REPRESENTATION

An employee who is subject to discipline or dismissal shall have the-right

to-request-the-presence-of a Union representative present to act on
his/her behalf, the employee shall be advised efthis—right prior to

proceeding with the disciplinary meeting.”
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UP39 - USE OF BC HYDRO COMMUNICATION SYSTEMS BY THE UNION

The Parties agree to meet and discuss the ways that the Employer may facilitate the Union’s
communication with their members.

Amend MOU#8 as follows:

“MEMORANDUM OF UNDERSTANDING #8

RE: USE OF HYDRO COMMUNICATIONS SYSTEMS BY
THE UNION

The Employer will provide OCS mailing service to the Union office located at Suite 301,
4501 Kingsway, Burnaby, BC V5H OES. The service shall be rendered at a cost to be
determined by Hydro from time to time and shall include drop-off and pick-up of mail once
daily on normal working days.

The Employer will permit the use of its e-mail system or its fax machines for
communications between the Union office, officers, councillors, job stewards and other
properly qualified representatives of the Union for the purpose of carrying out Union
business related specifically to BC Hydro. The e-mail system or fax machines shall not be
used for mass distribution of Union bulletins or for corresponding on matters unrelated to
MoveUP/BC Hydro business, such as discussion of internal Union affairs and discussion
of external and internal political issues.

The Employer will provide standard remote access to the Employer’s Intranet system to
Union business representatives who are assigned to the bargaining unit, with the Union to
bear all standard costs associated with access.

2

Union employees, other than those listed above, will not generally be permitted to use the
BC Hydro e-mail system or fax machines for corresponding with Union office
representatives on labour relations issues.

Any use of the BC Hydro communications systems is subject to all applicable BC Hydro
corporate policies, including the Information Management Policy.
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E14, UP40 - PERFORMANCE & PERSONNEL FILES (MOU #11)

The Employer will consult with the Union prior to the implementation of a new performance
management/development program.

Amend MOU #11 as follows:

“MEMORANDUM OF UNDERSTANDING # 11
RE: PERFORMANCE ASSESSMENT & DEVELOPMENT RERORTS
EMPLOYEE PERSONNEL FILES
(Refer to Art. 19)

With regard to Employee Personnel files, tFhe Parties agree as follows:

Employees are entitled to read and review their personnel file. Upon request
employees shall be given copies of all pertinent documents.

Upon written authorization of the employee, a Union Representative shall be
entitled to read and review an employee's personnel file. Upon request, the
Union Representative shall be given copies of all pertinent documents.

No letter of reprimand shall be entered in an employee's file without the
employee's knowledge.

Letters or details related to complaints, reprimands or discipline involving an
employee which are more than 3 years old shall not be considered in any
assessment of the employee's record and shall thereafter be removed at the
request of the employee from the employee's personnel file, provided there
has not been a further infraction.”
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UP41 - MOU#15
Amend MOU#15 as follows:

“MEMORANDUM OF UNDERSTANDING # 15
RE: "CONSTRUCTION AND FIELD WORK EMPLOYEES"

The condltlons of thrs memorandum wrll apply to—tempereryempleyees-etB—é‘r—Hydre-\and

E v employees hired under this
memorandum who are employed in constructlon and field work in the Construction and
Engineering sectors of B.C. Hydro. The job classifications include testing and equipment
erection, safety, clerical, survey, construction inspection and contract administration.

1. Established Headquarters

a. The established headquarters for te-mp-e+a+y employees will be
established at the time of hire. For local residents, this will be their initial
reporting point. For other than local hires, this will be a specific location
being a place of business, operations, or employment of the Employer
which is designated by Hydro. This location must be in the vicinity of the
Employee's normal residence. Where there is no place of business
operations or employment of Hydro in the vicinity of the Employee's normal
place of residence the established headquarters for that Employee will be
discussed by the supervisor and the Union.

b. Established headquarters will not be changed during employment without the
agreement of the Union or unless the Employee is successful in obtaining
a bulletined reguiar position at another established headquarters.

2. Free-Area Travel to Temporary Work Location

. Empleyee—aetuaﬂ*#avels%—the—temperarwveﬁ(—ieeahen- Where an Employee

travels to a temporary work location, and is able to return to their normal place
of residence at the end of each working day, additional travel time will be
paid in accordance with Article 11.05.

b. Where the cost of additional travel time and expenses exceeds the cost of
room and board, the Employee may be required to go on room and board.
Employees who would otherwise receive free room and board and have
Hydro's permission to be living out in accommodation not provided by
Hydro will be entitled to living out allowance as provided in Article 5.
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3.

Travel Home

Except as otherwise agreed to by the parties at a pre-job conference or except as
specified in paragraph 5 (d) below, employees working-ouiside-the-free-area-and
unable to return to their normal place of residence at the end of each working
day, shall have transportation costs paid to and from the Free-Area temporary work
location at six (6) week intervals. This shall not be construed to mean bus fare when
other means of transportation are normally used. This entitement may be shifted by up
to two (2) weeks with the agreement of the manager and employee to take into account
long weekends, paid vacation and other operational contingencies, but in no
circumstances shall the Employer paid trips exceed an average of one for every six
weeks over the period of such work away from the headquarters.

Any agreement to shift this entitlement beyond the six (6) weeks requires the consent
of the Union.

Employees travelling home under the above provisions shall be reimbursed for costs
incurred in the storage of personal effects where such storage is required.

It is understood that this entitlement includes transportation and storage costs only. It is
also understood that employees taking advantage of the paid trip home entitlements
are not eligible for weekend living out allowance for non-working days.

Employees working Project Schedules 8 days or greater in duration, who are
unable to return to their normal place of residence at the end of each working day,
shall have transportation costs paid to and from their residence and the temporary
work site at the beginning and end of each project schedule, or may elect to remain
in the temporary location and receive room and board or living out allowance in
accordance with Article 5. Employees electing to travel home will be permitted to
travel during their final shift. Travel time back to the temporary work location will be
on the employee’s own time. Work schedules may be adjusted by mutual
agreement between the employee and manager to accommodate travel time on the
first day of the project schedule, provided it results in no additional cost to the
Employer. Transportation costs received by employees under this paragraph shall
be limited to the living out allowance amount the employee would have been eligible

for their regular non-working days.

Notwithstanding the foregoing, employees will be entitled to travel time and expenses
when they first mobilization and final demobilization from a project.

4. Bulletins for FTT MOU 15 Positions

a.

b.

The Employer will bulletin for a minimum of 5 working days MOU 15 FTT
positions that are expected to extend beyond 36 months.

Employees hired under MOU 15 are eligible to apply for FTT bulletins
provided:

I. The employee has greater than 12 months service in his/her current project
and not less than 12 months before the end of their current project
assignment (unless approved by the employee’s manager);and

Il. The employee resides in the area of the work.
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c. Selections shall be on the basis of ability (to perform the work) and seniority, in that

order.

d. Ability shall include consideration of the employee’s performance in the employee’s
present position.

e. Article 7.01-7.05 of the Collective Agreement will apply to FTT MOU 15 positions
bulletined under 4 above.

f.  Although selection of employees under the foregoing paragraphs shall rest with the
Employer, such selection shall be subject to the grievance procedure.

g. Article 1.06 (c) 11 will not apply to FTT employees who are hired to back-fill regular
employees hired under MOU 15.

. Hours of Work and Schedules

The Parties recognize that the hours of work for employees hired under MOU 15 are
dependent upon the specific Project. The Project dependent work schedule will normally
be 37.5 hours per week consisting of a maximum of 5 consecutive days and 7.5
consecutive hours per day, except where a Project Schedule has been implemented. In
accordance with the Collective Agreement, days and hours worked in excess of the 5
day schedule or days and hours worked in excess of the implemented Project
Schedule, will be compensated at overtime rates.

(a)

Authorized Variations — hours

Further to article 11.01(b), employees hired under MOU 15 will have
variable start times depending on the Project requirements and without the
notice requirements in article 11.01(b)(2). While notice is not required under
article 11.01(b)(2), the Employer will provide as much notice as possible
and a minimum of 8 hours’ notice before the start of the next shift. The
authorized variations for the purposes of this MOU are 5 am to 9 am.

Shifts

Shifts may be established with 72 48 hours’ notice based on Project
needs. In such cases, article 12.046 will apply. Articles 12.023, 12.034,
12.04(e)5(H2 and 12.045(h)j) do not apply to shifts for employees
hired under MOU 15. Overtime in accordance with the Collective
Agreement will apply if the 72 48 hours’ notice is not provided.

(c)Xd)-Schedules — days

(dl(e)

The Employer will provide 48 72 hours’ notice if it is required to change the
work week schedule for Employees. However, the Employer will provide as
much advance notice as possible of the requirement to change the work
week. Overtime in accordance with the Collective Agreement will apply if
the 48 72 hours’ notice is not provided.

Project Schedules
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The following shift schedule rotations may be implemented for those
employees employed at a project site.

i) 4 days on/ 3 days off

ii) 8 days on/ 6 days off
iii) 10 days on/ 4 days off
iv) 14 days on/ 7 days off
v) 18 days on/ 10 days off

The Employer will provide as much advance notice as possible of the implementation of, or

change in, a Project Schedule. Should employees be reassigned to another project schedule
without 72 hours’ notice and/or, before the completion of 2 cycles for project schedules of 10
days or less, the employee will be paid at applicable overtime rates for the first shift of the new
project cycle.

Statutory Holidays for employees working Project Schedules will be in accordance with

Articles 12.045 (c) and (d) (d}-and<(e)-

Alternative schedules to those listed above may be established with the Union’s prior
written agreement.

The parties agree that article 11.04 (g)(1) does not apply to employees covered under this

MOU.

It is expected that MOU 15 employees WI|| schedule thelr full RWWL day
entitement each year. RWWL days may be used to bridge short gaps in Project
reqmrements extend tnps home and to bridge time between Pro;ects Fae
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Layoff of temporary employees shall be conducted by project then job site on the
basis of seniority, having regard for the nature of the remaining work and the
ability of the employees to perform it. Seniority is defined as total accumulated
service with Hydro as a member of the Union. Seniority status will expire 24
months after the Employee's last termination date.

A “Project” has a project number and a scope of work defined by the Employer with
a start and end date.

7. & Once per year and prior to the commencement of the Fiscal Year or upon receipt of
the next Fiscal Capital Plan, pre-job conferences will be held between representatives
of the Employer and the Union to discuss the year's program and matters peculiar to
individual projects as detailed in Article 1.11. The following specific items will be
discussed and mutually agreed as required:

a. The definition of projects and allied projects for the purposes of Article
1.06(c) 1.

An Employee moved from a project as defined to another defined project
may be treated as a new hire on the project to which the Employee is
transferred, and must re-establish his/her service for purposes of Article
1.06(c)1.

b. The length of projects for purposes of Article 1.06(c) 1.
Specific projects as defined in (a) above which will continue for periods in
excess of 3 years will be described at the pre-job conference. In such
instances temporary hires required to staff such project and to replace
those from established headquarters assigned to such projects may be
allowed for periods in excess of 3 years. In these instances temporary
employees will not acquire regular status under Article 1.06(c) 11.

c. To accommodate staffing of field locations and the replacement of field
assigned employees temporary promotions for extended periods may be
allowed.
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NOTE: Article numbers referenced in MOU#15 to be updated (ex.12.05 (d) and (e)).

Page 44 of 51



E15, UP43 - RESPECTFUL WORKPLACE POLICY (MOU #44)

The Parties will meet to review, update, and streamline the Respectful Workplace Policy (MOU
#44) and processes, subject to mutual agreement.

Amend MOU#44, 7. (c) (iv) to include “Gender Identity or Expression” as follows:

“(iv)  Discrimination: Discrimination is any objectionable or unwelcome conduct or
comment in respect to a prohibited ground as listed in the BC Human Rights Code.
These grounds are:

e Race;

Colour

Ancestry;

Place of Origin;

Political Belief;

Religion;

Marital Status;

Family Status;

Physical or Mental Disability;

Sex;

Gender Identity or Expression;

Sexual Orientation;

Age; and

Criminal or summary conviction offence unrelated to the employment or

intended employment of that person.”

As with Disrespectful Behaviour, Discrimination is not tolerated at BC Hydro.
Disrespectful Workplace Behaviours may be part of, or a form of, Discrimination
when based on a ground listed above.”
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UP47 — MOU#85 - GENERAL WAGE INCREASES

Amend MOU#85, paragraph 31 to read as follows:

“31. Thefollowing specifically will notapplyto MOU 85 Employees, exceptas
provided forinparagraph 34 below: Appendix B -Economic Stability Dividend
and salaryscales contained in Article 4 of the BCH/MoveUP CAardMOU &5
2)8(b)Gainsharing: MOU 85 employees will be eligible for gainsharing
per MOU 55 (a) effective for Fiscal 2022 (April 1, 2021 to March 31,

2022).”
Amend MOU#85, paragraph 34 to read as follows:

“34. The salary scales for MOU 85 Employees will be subject to general wage
increases as follows and as set out in MOU 85:

a. The salary scales for MOU 85 Employees will be subject to general wage
increases of 1.5% on September 1, 2018 and 4:52.0% on September 1, 2019 as
per the current ABSU/MoveUP CA.

b. Future wage increases will be equivalent to any general wage increase agreed to
for the BCH/MoveUP CA from Fiscal 2021 to Fiscal 2024. The increases shall
still be effective on September 1 of the Fiscal year.

Amend MOU #85, Appendix A, paragraph 4 to read as follows:

“4. The following BCH/MoveUP provisions specifically do not apply to
employees hired under MOU 85:

o i BE ic_Stability_Dividend
b. Wage scales (article 4.04)

e- MOU 55 (a) &{b) Gainsharing until Fiscal 2022. -—except-as
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Amend MOU #85, Appendix A, paragraph 16 to read as follows:

“16. The salary scales for MOU 85 Employees will be subject to general wage
increases of 1.5% on September 1st, 2018 and 4-62.0% on September 1,
2019 as per the current ABSU/MoveUP collective agreement.

Future wage increases will be equivalent to any general wage increase
agreed to for the BCH/MoveUP CA from Fiscal 2021 to Fiscal 2024. The
increases shall still be effective on September 1 of the Fiscal year.

MOU#85 - HOUSEKEEPING

Amend MOU #85 as follows:

Housekeeping page 304 1.06 (c) add e to Chang should be “Change”
Housekeeping page 305 point 18 correct further to Article 7.10 to 7.10
Housekeeping page 312 point 27 correct “shallbe” to “shall be”

Remove pages 324, 325, 326 and 327 as is confusing to have two MOU #85 E and
MOQOU #85 F on pages 340 to 343

Amend MOU #85, Appendix A, paragraph 4 delete “Appendix B Economic Stability
Dividend”
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UP55 — LOU (unnumbered)
Amend LOU as follows:
“LETTER OF UNDERSTANDING {Original-signed-January-19,2016)
BETWEEN

BRITISH COLUMBIA HYDRO & POWER AUTHORITY
(“BCH")

AND

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION, LOCAL 378
(“COPE”)

RE: PERMITTING-AGREEMENT - PROJECT DELIVERY — USE OF CONSULTANTS

To accommodate operational requirements of Construction/Safety projects, MoveUP agrees
that BC Hydro may utilize a limited number of consultants to perform MoveUP bargaining unit
work on BC Hydro sites. This maximum will be set annually on March 315 and is based on 30%

of MOU 15 employees. Forthe-remainderof F16-{to-March-34-2016)-the-maximum-is20
seaslepies

BC Hydro will remit the amount of a-permitting-fee-of $90 per month for each consultant BC
Hydro contracts to perform MOU 15 equivalent work for 10 days or more per month. Sueh Said
amounts permitting-fees will be reported and remitted quarterly.

If BC Hydro uses a consultant to perform MOU 15 work for a 3-year continuous period on a
single project, that consultant will become an MOU 15 FTT employee.

For COPE, Local 378 For BC Hydro”
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APPENDIX ‘C’

The following proposals have been agreed and signed off between the Parties during the
negotiations in the renewal of the 2019-2022 BC Hydro — MoveUP Collective Agreement.

No. | Proposal No. Article/MOU | Description Date Signed
1 uP2 Article 1.04, Union Name Change September
1.05 23, 2019
2 E2, UP4, UP42 | Article 2, 3 Arbitration & Dispute Resolution December 4,
Process 2019
3 EHSK1 Article 4.02 Floor Rates September
23, 2019
4 UP6 Article 5.07 Mileage Rate October 10,
2019
5 UP10 Article 6.06 Calculation of Seniority September
23, 2019
6 E4 Article 7.01 Probationary Period September
24, 2019
7 E6 Article 7.05 Temporary Promotion for Partial Day | September
23, 2019
8 EHSK3 Article 11.01 Time off Bank September
23, 2019
9 uUP19 Article 11.01 Security Guards, Meter Readers September
24, 2019
10 | UP20 Article 11.02 | Overtime Payments September
23, 2019
11 | EKSK5 Article 14 Service Credit for Columbia Hydro September
Constructors 23, 2019
12 | UP52 NEW - Article | Domestic & Sexual Violence Leave January 27,
14.XX 2020
13 | E13 Article 26 Employee and Family Assistance September
Program (EFAP) 24, 2019
14 | E16, UP44, MOU#55(a), | Gainsharing September
UP45 MOU#55(b) 23, 2019
15 | E17, UP46 MOU#66B Quality Monitoring Agreement — January 27,
Express Connect Centres 2020
16 | EHSK6 MOU#66C Quality Monitoring Agreement - January 27,
Restoration Centre 2020
17 | E18 MOU#74 Community Outreach September
Representatives - Casuals 24, 2019
18 | E10, UP22, MOU#86, Standby Agreements: October 7,
UP48, UP49 MOU#87, 1. Digital Communications, 2019
Article 11.08 Community Relations,

Customer Service Operations
2. Distribution, Design, Field
Safety
3. Restoration Centre,
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Hydrology, Technical
Services, Dam Safety

19 | E20 NEW - Indigenous Relations January 27,
MOU## 2020
20 | E23, UP54 Various Housekeeping & MOU’s January 27,
2020
21 | UP1 Various Gender Neutral Language September
24, 2019
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APPENDIX ‘D’

Letter of Agreement XX (unnumbered)

RE: Public Sector General Wage Increase

1.

If a public sector employer as defined in s. 1 of the Public Sector Employers Act enters
into a collective agreement with an effective date after December 31, 2018 and the first
three years of the collective agreement includes a cumulative nominal (not compounded)
general wage increase of more than 6%, the general wage increase in the 2019-2022
BC Hydro-MoveUP Collective Agreement will be adjusted on the third anniversary of the
2019-2022 BC Hydro-MoveUP Collective Agreement so the cumulative nominal (not
compounded) general wage increases are equivalent. This Letter of Agreement is not
triggered by any general wage increase awarded as a result of binding interest
arbitration.

A general wage increase and its magnitude in any agreement is as defined by the PSEC
Secretariat and reported by the Secretariat to the Minister of Finance.

For certainty, a general wage increase is one that applies to all members of a bargaining
unit and does not include wage comparability adjustments, targeted lower wage redress
adjustments, labour market adjustments, service improvement allocations, and is net of

the value of any changes agreed to by a bargaining agent for public sector employees to
obtain a compensation adjustment.

This Letter of Agreement will be effective during the term of the 2019-2022 BC Hydro-
MoveUP Collective Agreement.
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s ot \ BCHYDRO
[TIOVELRS PROPOSALS 2019
e g : Union Proposals (UP Item)

(Canadian Office and Professio_nal Employees Union, Local 378)

‘Union L | .

Number | Affected oaterumzom Time: [0 &O
Article/MOU Decemiper Lt a.;.

[UPaja2 (3 »AMéﬂd

ElE Y R

” Amend Artlcle 2, 03 (q) as follows

,(q) The Partles agree that the main Referee shall be. Dalton Larson. Should
Dalton Larson not be available within 30 days from the time an appeal is

- referred to him, the Partles agree that an alternate wﬂ] be chosen from the

"hst ofarbltrator‘ fer ; . atilized —whe-shall be

he ava e-earlie : on-Tarson: The Partles shall each pay an
, equal share of the fees and expenses of the Referee in each case.

Amend Arhcle 3.11and 3.12 as Hollowe:.
3.1 REFERENCE TO ARBITRATION GRefer—teMGU—#s-e)

A grievanee not resolved at Stage III may be submitted by the grieving party
to arbitration by written notice to the other Party.

3.12 SELECTION OF ARBITRATOR

(@) The followmg list of Arbltrators shall be appointed, for the term of this
: Agreement, to hear and resolve any matter referred to arbltratlon in
“accordance with the prov1s1ons of th1s Agreement

i) Dave Dav1d McPhllhps f s
i) JudiKorbin w
iy Colin Taylor M&ﬂeBre\m '
) John Kinzie-Elaine Doyle
V)———WaytneMeefe Ken Saunders
'¥I-)——Jehn—Steeves Julie Nlchg

E&OE ;
Signed off this q 7 day of rD/’ ¥ M €r 2007

For the Unig N‘nﬁﬂoyerﬂ'/\




(b)

(c)

3-15

The Parties shall agree to an Arbitrator from the above list or failing an
agreement select an Arbitrator by a method of random draw to be
agreed upon between the Parties. If the Arbitrator to be appointed is
not available within an acceptable time period, another Arbitrator shall
be selected.

If none of the above listed Arbitrators is available within an acceptable
time period, the Parties may agree upon an alternate Arbitrator or,
failing such agreement, either Party may request the Minister of Labour
to appoint an Arbitrator to hear the matter in dispute.

ALTERNATIVE DISPUTE RESOLUTION PROCESS

The parties recognize that there are times when an expedited arbitration may
be desirable, and therefore, agree that the following process may be used as a
substitute for the formal grievance procedure outlined in Article 3 of the
Collective Agreement.

a) The process can only be used by mutual agreement between the parties
who are signatory to this Collective Agreement.

b) The parties will decide in advance of initiating the process whether the
outcome will be a binding or non-binding recommendation.

.¢) Each party to the arbitration will be responsible for its own costs and

will share equally the cost associated with the Arbitrator.

d) The offices of MoveUP or BC Hydro will be used for the process on an
alternating basis.

e) The Union will designate and use an elected officer or union representative.
The Employer will use employees of their Employer Relations Department.
Legal counsel will not be used during the hearing by either party.

f) The parties will create a schedule for the process in advance, based on a
mutual assessment of the length of time needed to present each case.

E&OE
Signed off this

For the Unjon

Lhm M ’

4! i day of DC(/!be{V 20 /SZ |

oX the Employer
N\
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g)

The parties and the arbitrator will have a brief file management
conference call prior to setting the agenda for any hearlng dates. This will
be to ensure the agenda is kept to a manageable length.

Within- one week of the ‘hearing, the parties will “provide an agreed
statement of facts to the arbitrator.

Wherever possible the arbitrator will attempt to mediate a settlement

‘between the parties. The arbitrator shall have no authority to amend or

alter the terms of the collective agreement.

In such case that the arbitrator must wnte a dec1swn such decision shall be
1 to 5 pages long and to the point.

Any decisions arising from this process shall be without precedent or
prejudlce to any position either party may take in the future with regard to
same or similar matters. The arbitrator will remain seized with respect to
implementation, interpretation and application of the decision.

Procedure Guidelines

1) The Opening Statement This should basically set out the case
from each party’s perspective. The arbitrator will seek at this
point to define the issue and to determine what evidence is agreed
to and what is not.

2) The Hearmg Sufficient witnesses should be called to ensure the
“story” is properly told. Where it is an issue of credibility or
conflicting ev1dence, the key individuals must testify.

There shall be no grievors, managers, witnesses or supervisors to
the greatest extent possible.

3) The Argument: The parties will not cite legal precedents but may
refer to Brown and Beatty, Palmer, etc. However, it is imperative
that the relevant provisions of the Collective Agreement be
canvassed by each party to ensure that all relevant clauses are
put before the arbitrator.

h)
i)
)
k)
E&OE
Signed off this

For the Union

7,&&» day of Dféﬁl’vvb‘(’l/ 20/ 9
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3.16

4) The Decision: If mediation fails or is not appropriate and if the
decision can be rendered after a short deliberation, the arbitrator
will do so. By meeting first with the parties to explain the
framework of the arbitrator’s decision, the parties are provided
with an opportunity to influence the exact terms of resolution.
Within the framework of settlement as outlined by the arbitrator,
the parties can work out exact terms which best suit the specifics
of the case. Such an opportunity should not be wasted by
continuing to argue the merits of the case.

m) The Mediator/Arbitrator will be Ken Saunders Wayne-Meoere. Each of
the parties reserves the right to require both parties to jointly
terminate the relationship with the Mediator/Arbitrator. In order to
exercise this right, 30 days written notice must be provided to the
other party. Such termination shall be done by a letter addressed to Mr.
Saunders Meere and jointly signed by the parties’ representatives. The
parties will attempt to find a suitable replacement as expeditiously as
possible.

n) This agreement is without prejudice to the parties’ application and
interpretation of Article 3.

0) The parties will attempt to pre-schedule 1-day hearings quarterly.

Notwithstanding all of the foregoing provisions of this Article, following the
formal grievance procedure but before arbitration, by mutual agreement, the
parties may request a refereed "expedited recommendatlon" If both parties
agree to this additional step, a brief written submission including a summary of
the issue, the alleged violation of the collective agreement, and the remedy
sought, will be submitted by each party to a referee for an expedited
recommendation. An Agreed Statement of Facts may also be provided.
Following the review of the written submissions, the referee shall render
their recommendation within two weeks of completing the review. The cost
of the referee will be shared equally between the Union and BC Hydro. Any
recommendation as a result of this process shall not be put into evidence during
any Arbitration.

E&OE
Signed off this

/ day of bL’Ct!V\lO‘e'/ 20] 9

For the UnW Fo@;:\loyer
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Notwithstanding the above, the parties may, at any stage of the grievance
process, agree to any of the following:

(@)  tobebound by the recommendation; -
(b)  toseekan e_xpeditéd'reqqmmgndatic)n earlier.

be selected

in-aeeordaneefrom the 11st referencgd—mth— in &Artlcle 3 132:

‘Delete MOU #32:

E&OE
Signed off this 1/%/ day of Af C f’k/é A i 20
For the Urzn | Fof the Employer
)
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E&OE 2\
Signed off this ‘/ day of DNece M (14 20_( ?

For the Union LM/LAL wyer :
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: Amend MO_U #54 palfagraph 3as follpws:

~ the parties agree that some “resolvable issues” may re
e p AT : y re

3.vIvssue‘s td be Addressed

- proposed changes to the collective agreement; mutually agreed unresolved issues from -

the most recent round of collective bargaining; other mutually agreed non-bargaining
issues from either party; and, business focused operational issues that have a labour

relations impact. Issues brought to the Forum will be discussed on an informal and
- without prejudice basis, and categorized as being: (1) potentially resolvable within the

Forum; (2) not resolvable within the Forum; (3) referable to collective bargaining; and
(4) set aside with reasons to the initiator. Every effort will be made to deal with
“resolvable issues” as expeditiously as possible. In regard to such issues, the parties

will endeavor in good faith to arrive at resolutions without external assistance. However,

) quire third party assistance, and
list referenced in Article

ill therefore appoint a standing mediator from the
“be-ealled-upon-as-the-parties-de iR e

Ci » wyy - G

the parties

Amend MOU #57 paragraph 5 as follows:

5. Any disputes that vari}s'e'_:vunder the terms of this Memorandum of Settlement,
“including disputes relating to the interpretation of the Plan and descriptive
relationship of jobs between  Strategic Business Units, may be referred to the -

Standing Referee appointed as per Article 2.03 (q) of tt
- orany other arbitrator agreed to by the parties,—Palton-Larsonwho st 1€
with the Parties and attempt to resolve the ‘dispute through a process of non-

llective agreement

binding mediation. Any disputes relating to the interpretation of the Plan shall be
resolved by reference to the express terms of the Plan and the collective agreement -

and the generally recognized principles of job evaluation,

'ISSues. bfough’t forward by the parties may include, but not be limited to, the following:-

E&OE

Signed off this _

20

For the Union

_day of _ Z)Cffw""/ '

For the Employer :

Olpr o
/
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©BCHydro  rww g0t 19

P smars. e 2:29 pan.
~ UP6-BCH COUNTER-PROPOSAL

UP6 Mrleage Rates

' Proposal

Increase mlleage rates to alrgn wrth current BC Hydro polrcy

--hLanguage
" Amend Artrcle 5. 07(a)(|) as follows
507 USE OF COMPANY AND PERSONAL VEHICLES

o (a) : Condltrons for Use of Personal Vehrcles

g‘Ownershrp or provrsron of a personal vehlcle shall not be a condrtlon ofr
‘employment. However, by mutual agreement between the Employer andan
Employee and provrded the Employee ‘has completed ‘an . indemnity
‘agreement as set out in. point (iii) below, the Employee's prrvate leased or
owned vehicle may be used for the business purposes of the. Employer rn v
whrch case the followrng condrtlons shall apply ‘

()  The Employer shall relmburse the Employee for dlstance '
traveled in the amount of $—46— 55 per kilometer to a maximum of

1000 km, with $:47.49 per kilometer thereafter in each calendar
“month. ‘With approval of their managers, and where an employee is

' requrred to use their four wheel drive vehicle off-road, the' Employer

- shall reimburse such distances traveled in the amount of $.67
.765 per kilometer to a maxrmum or. 1000 “km, wrth $—2—149v '
: thereafter in each calendar month i 0 rk . e e

Sign off:

FOr‘MoVeUP‘ vL’oca:I 378v ‘ | : BCHydro Lo
ZO/M\M \\1‘@[\ e
Date//O ﬁ(‘f /Q Lge) Qc,& \Q\ 20y
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$ BC Hydro Tabled: 5?45%# / 7

Power Smal’t ' T|me; [ L/O D M1

E4-BCHPROPOSAL (3)

E4 Probatlonarv Perlod

Proposal

lnclude a probatlonary perrod for Casual employees based on hours worked and update Ianguage‘ A
based on Letter of Understandrng dated March 26, 2019. : ! :

"Language
f v. Amend Artlcle 7 01 as follows

7. 01 NEW EMPLOYEES (Refer to MOU # 85)

pe '; and may be extended bykmutual_agreement betweenv the»

Employer and the Unlon

hundred and srxtv erqht (768) hours worked or nlne (9) months worked from the date of’-‘ :
o commencement of work whlchever occurs t" [st Bl = : L o

, Page1vof2.'
.‘(E&O_E);' :



$ BCHydro Tablec:_2% S | 9

Power smart _
Time: (

E6 — BCH PROPOSAL (2)
E6 Temporagy Promotlon for Partlal Day

Counter Proposal '
When working at a higher job group, employees will submrt tlme worked and are no longer requured
to track hours untll a full 7.5 hours is reached - v :

- Added addrtlonal sentence to cont" irm employees recelve temporary promotlon pay if partlal day at
hlgher jOb group.

Languager

Amend Article 7'-'057(a) 7. as follows:

7. If a manager determines a need for an employee to perform work of ¢ a hlgher jOb
group for an extended but finite period of time, the manager will inform - the
employee, in advance of the requirement for the employee to perform that work
and will provrde an estrmate of the period of time the employee will be required to

: perform the work. v

Emplovees shall receive the hlqher rate of pav for all hours worked at the hlgher |ob
rou even it is for a partial day.

E&OE T
Signed off this 23" A day of 2019
For the Uvm e AEmployW

/ ' Page 1 of U ;




movelfo

(Canadian Office and Professional Embloyees Union, Local 378)

LBC Hydro]

PROPOSALS [2019]
Union Proposals (UP Item)

Union . _

Number | Affected | Date: September 24, 2019 | Time: 2 .10 P';m
UP19 | 11.01 () Delete
11.01 |

() RESTORATION CENTRE  (_puuer COSE

EROE -

Signed off this

20'/?

For the Union

I oy of Ap{mmvé«/c

Yo,
Jd

U '

C
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PPN ¥ ~ BCHYDRO
mOVG‘p ~ PROPOSALS 2019

(Canadian Office'and Professionalemployees Unlou, Local 378) - .

Union ,Proposals_(UP Item)

Number

Affected
Article/MOU

Date: October 7, 2019 | Time: 2. 45 p.m-

P22
Union
CoUnter

11.08

NEW

11.08 '.i v

STANDBY ARRANGEMENTS RESTORATION CENTRE HYDROLOGY
‘AN D TECHNICAL ERVICES: 'AN D DAM SAFETY : o

[

[

" of the storm season (storm season is cto er —_Fe ruary

An employee scheduled on standby, %ether_ef" i not—the

¢; will be paid 2 hours at straight-

‘timefor the 24 hour perlod‘commencmg daily at 08:00 Monday
to Thursday, inclusive, 3 hours at straight-time for the 24 hour

period commencing at 08:00 Frlday, and 4 hours at straight-
time for the 24 hour period commenclng at 08: 00 ona Saturday,
Sunday or statutory hohday , LI

Where poss1ble standby will be SIgned up ona voluntary basis

with schedules posted at least 96.hours in advance. Should an

employee be given less than 96 hours' notice of standby duty, the - ‘
employee will be under no compu]smn to accept such duty o

No employee wﬂl be compelled to accept standby on 2

_ consecutlve weekends or on 2 consecutive hohday weekends

For Hvdrologv and Technlcal Servmes On all weekends out51de'

‘statutorv hohdavsv that fall on weekdays), standby Guty 1sonlyt

be used under exceDtlonal _circumstances. Exceptional

- circumstances_are deﬁned as meteorologlcal or hydrolog;cal‘

conditions deemed to ‘have much greater than normal impact
BC Hydro, critical reservoir levels and/or. operatlng constramts,
or staff shortage due to illness . or unforeseen circumstances.

E&OE

Slgned off thls

For the Unlon

D yor af}@lo«ff YL

Dl for
J

KJ ‘
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BC HYDRO R
'PROPOSALS 2019

m O\/e‘p Union Proposals (UP Item)

(Canadlan Offlce and Professional Employees Union, Local 378) ‘ S (

U,nibn »

Number | Affected Date:, January27, 2020 Time:_ 3‘ O N, |
Article/MOU ATt o g e R AR O P m,’,

UP46 | MOU #66B | New |

* MEMORANDUM OF UNDERSTANDING # 668
RE: QUALITY MON TORING

hab 'smess Drocess related to the emplovee§ ]ob descngtlon ang ‘
Em Io ees, for the purposes of this . Memgrandum gf
ic  Servi ors. (also k :

j. ; ; m oring or the me_ns bv wh|ch addltlona mgn;tgr ng mav take Dlace 'BCH
will meet W|th the Umon to. d|§guss the terms of expanded mqmtgnng : , '

ny of lts sgcge§§g '

Monitoring and work-related atistics will be used to:
'EGOE | i _ st
Signed off this a7 v~ day of Sa,nu N % 2020

For the Union

_blun b
J

Page 1 of 2




MongP, Local 378

Abbgs gdgk

B.C. Hydro a dPowe

Authority
ER&OE
Signed off this N v dayof ___danuary 2020
For the Union

A Gur o
J

Page 2 of 2
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E18 BCH PROPOSAL (3)

E18 , Commumt Outreachv‘R resentatlves.- Casuals

Proposal
Incorporate the Letter of Agreement dated November 15 2017 regardmg the use of casual

_ employees as Community Outreach Representatrves mto the collectrve agreement Make the use .
. of casuals a permanent part of MOU #74 ' v _

,Language

Amend MOU #74 as follows
MEMORANDUM OF UNDERSTANDING # 74

RE: FULL TIME TEMPORARY AND CASUAL COMMUNITY OUTREACH
REPRESENTATIVES AND WORK LEADERS ' '

..‘Communlty Outreach Representatlves and Work Leaders represent BC Hydro in.
communltres throughout the - province by attendmg events and delivering presentations to
“educate customers. ‘The parties recognize Communlty Outreach Representatlves and

- Work Leaders are a unique group of FTT and casual employees who  require
'mcreased flexibility due to varied worklng hours The partles agree to the followmg
terms & .

For FTT emgloyees ' 3L ‘

1. A work day of any consecutrve 7 5 hours, excluswe of Iunch penod may be scheduted.
between 6:00 and 22:00 at stralght-tlme rates. Time worked in excess of :
7. 5 hours per day wrll be compensated atovertime rates

2. A work week shall consrst of 37.5 hours consrstmg of five days Monday through v
Sunday. Days off will not be split up more than four times in a four month period.
.Days worked in excess of five days ina WOrk week erI be compensated at overtlme.
rates. ’

Sign off:
- For MoveUP, Local 378:

Mmﬁw
J sy Lot (1

Page 1 of 4
(E&OE)
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Power smart e
Time:

3. The Employer will post the schedules two weeks in advance. If, due to legitimate
business needs, it becomes necessary to vary a schedule with less than two weeks’
notice, the Employer will ask for volunteers. Where no employee voluntarily accepts

“such a shift change, the Employer will vary the schedule in an equitable manner and
those impacted by the change will receive the following premiums: - e

Cha:nge_: in hours of work ona pre-scheduled day:
i) 48 hours' nvoticé - no penalty

(i) Lessthan 48 thrs,‘ noti'c'e;-vo\(ertime‘pay for the'diffe“rence in shift

Change in scheduled days off:
(i) Minim'urh one week notice: no penalty

(i)  Less than one week notice: compensated at overtime rates for hours
worked on scheduled day off. NI D

4. Due to the natufe 6f'tﬁ‘e work performed, regular weékre_n_d‘-wobrk is 'required. ‘As

such, there is no limit on the number of ‘weekends Full Time Temporary
Community Outreach Representatives and Work Leaders work in one year.

5. Where an emvploye,e works more than 7.5 hours per day, meal entitiements will
be in accordance with article 11,04. . ofia

6. Where the majority of the working hours fall outside the hours of 08:00 — 16:30; a
premium of % hour at straight time will be paid. This premium will not apply to time
worked on scheduled days off; annual vacations, statutory holidays, scheduled
days off in lieu of statutory holidays, or time worked that is already. attracting
premium pay in accordance with paragraph three above.

e

| éi'gn off:
For MoveUP, Local 378: /Ror BC Hydo:
Pl dit i
vete: 7 54 A%J /9 ate) SN - 24 |2\

Page 2 of 4
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7. All time worked on annual vacations shall be paid at overtime rates plus regular
salary. All ime worked on statutory holidays or on scheduled days off in lieu of
statutory holidays will be paid at double time rates plus regular salary, except as
provided in Article 13.01 (e). - ’

For Casual E mg‘l{)y ges:

1. Once per'ftferm_(SQring & _Fall Campaign), the Employer will review planned use
ofcasual and temporary staff with the Union. = v S

Casual staff, up to a maximum
shall be used to:

of ap roximately 1»5‘ per term working in Outreach

Eillin for Full Time Temporaries (FTT) on sick leave, and days off; and
_+ To_augment FTT _workforce at large Outreach events and/or during
Spring/Fall Campaigns.

4. The requirement

the Union.

for greater than 15 casual hires per term will be communicated to

5. There are no guaranteed minimum hours or days of work per week.

6. A wdrkw day of'.any» consecutive 7.5 hours, 'excluSiVe of a lunch period, may be
scheduled between 6:00 and 22:00 at straight-time rates. Time worked in excess of -
7.5 hours per day will be compensated at overtime rates. ' :

7. Wher_e" an empldyee‘wbrk‘s more‘thari 7.5 bhOUI‘S pér,day, meal éntitlemehts will
bein accordance with article 11.04. ‘ ‘ ' '

8. Where' the majority of the working h‘burs fall outside the hours of 08:00 — 16:30, a
premi<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>