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PREAMBLE

THIS AGREEMENT made
Between:
FORTISBC ENERGY Inc. and FORTISBC Inc.
(collectively “FortisBC” or the "Company")
and

CANADIAN OFFICE AND PROFESSIONAL
EMPLOYEES' UNION LOCAL 378

representing the employees of
CUSTOMER SERVICE CENTRES
affected by this Agreement
(hereinafter called the "Union")

The purpose of this Agreement is to:

a)

b)

c)

d)

e)

Create a mutually beneficial framework for the Company and the Union to
work together on matters of common interest.

Create market competitive jobs, which are cost effective and sustainable, and
will enable the Company to further advance its business objectives,

Create a work environment which encourages and provides for excellent,
uninterrupted service to FortisBC's customers critical to the success of the
Company and its employees.

Establish and maintain satisfactory terms and conditions of employment for
employees of the Company who are subject to the provisions of this

Agreement;

Establish and maintain harmonious relationships between the Company, its
employees and the Union, and to provide the prompt and equitable
disposition of disputes.






ARTICLE 1 - RECOGNITION OF THE UNION

(b)

(c)

(d)

(e)

(b)

Elected as representatives to attend Union meetings, conventions, or to
Union business. Reasonable notice for such leaves of absence must be
given to the Company.

The Company will not charge the Union for salaries of employees absent
from work to attend Executive Board or Executive Council meetings,
where the leave of absence is one day or less. Time away will be by
arrangement between the emplovees and their Manager, and such time
off will not be unreasonably withheld.

Where a leave of absence specified in (c) above exceeds one day and for
all other leaves of absence for Union business not specified in (¢) above,
the Union is responsible for the costs of the leaves, including salary and
a loading factor of 17.8%.

The Parties agree that Article 1.05 (c) of the Collective Agreement is
interpreted to mean that the Union will reimburse the Company for all
time lost whenever an employee is continuously involved in Union
business for more than 1 day, even if it is an Executive Board meeting,
an Executive Council meeting, or a combination of the two.

Bulletin boards shall be made available to the Union for the purpose of
posting Union notices relating to meetings and general Union activities.
With the exception of routine notices of MoveUP meetings, MoveUP
elections, job bulletins to fill vacancies in the MoveUP office and notices
of appointment, all notices shall be submitted to the Company for

approval before being posted, subject to that approval not being
unreasonably denied.

The Company shall provide standard remote access to Connector to
Union Representatives who are assigned to the bargaining unit.

1.07 The Company retains the right to manage its business and direct the working
forces, provided it does not conflict with the provisions of this Agreement.

1.08 No Discrimination

Neither the Union nor the Company, in carrying out their obligations under this
Agreement, shall discriminate in matters of hiring, training, promotion,
transfer, layoff, discharge or otherwise because of race, colour, ancestry, place
of origin, religion, marital status, family status, physical or mental disability,
age, sex, sexual orientation, gender identity or expression, or any other grounds
under the BC Human Rights Code.

Customer Services Centres
Collective Agreement between MoveUP and FortisBC Energy Inc. and FortisBC Ine.
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ARTICIE 1- OGNITION OF THE UNION

1.15 The Company shall provide the Union each month with the following
information in electronic form:

(a) The names, social insurance numbers, classifications, pay groups,
salaries, locations and seniority dates of bargaining unit employees.

(h) Alist of all hires, rehires and terminations in the previous month.

(c) A list of all employees going on or returning from leave of absence
without pay, pregnancy leave or long term disability in the previous
month

1.16  Except in cases involving an employee’s failure to attend to a real and emergent
threat to the safety of any person or property and/or to comply with the terms
of LOU 5 and any Labour Relations Board Essential Services Order, the
Company shall not discipline or discharge an employee for refusing to cross or
work behind a lawful picket line.

In the event of © nicket line at an employee’s regular work location, employees
will make themselves available to work at an alternate location as directed by
the Company.

Customer Services Centres
Collective Agreement between MovelUP and FortisBC Energy Ine, and FortisBC Inc.
Effective April 1, 2017 to March 31, 2022
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ARTICLE 3 - GRIEVANCE PROCEDURE AND ARBITRATION

3.01

3.02

3.03

3.04

Grievance Steps

Any difference concerning the interpretation, application, administration or
alleged violation of the provisions of this Agreement will be dealt with in the
following manner. The employees shall continue to work until such grievance
is settled.

5" for the pu this Article is to mean

The definition ing da

Monday to Friday.

Informal Discussion

Should an employee have a concern relating to the application of this
Agreement, it shall first be discussed with the employee's Supervisor, not later
than 15 (fifteen) working days from the date of the incident that gave rise to the
concern. The purpose of this discussion is to explore the employee’s concern
with the potential of reaching a resolution to the matter. The employee may
choose to have their job steward present during such discussion.

Step 1

(a) Should a concern be unresolved, the complaint may be submitted by the
Job Steward/Union Representative to the immediate Manager in
writing, with a copy to the immediate Manager, the Union, and to the
Labour Relations Department, not later than (15) fifteen working days
from the date the concern was first discussed under the informal
discussion procedure, and will be considered a Step 1 grievance.

(b)  The immediate Manager (or nominee) will discuss the grievance as
required with the Job Steward and/or Union Representative and render
a written decision to the Union Representative with copies to the Job
Steward, the grievor and Labour Relations Department within (10) ten
working days of the date of the referral at Step 1.

Step 2

(a) Should a grievance be unresolved at Step 1, the Union may refer the
matter to Step 2 by writing to the Site Manager, with a copy to the
Labour Relations Department, within (15) fifteen working days of
receipt of the decision at Step 1.

(b}  Within ten working days of receipt of the Union's referral to Step 2, the
Site Manager will discuss the grievance with representatives of the
Union and the grievor and render a decision in writing within ten
working days of the discussion.

Customer Services Centres
Callective Agreement between MovelUP and FortisBC Energy Ine, and FortisBC Inc.
Effective April 1, 2017 to March 31, 2022
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ARTICLE 3 - GRIEVANCE PROCEDURE AND ITRATION

3.07

3.08

3.09

3.10

(d)  Each party shall pay one-half of the fees and expenses of the arbitrator,
including any disbursements incurred by the arbitration proceedings.

Time Limits and Processing

(a) Time limits set out in Article 3 may be extended by written agreement
between the two parties.

(b)  The processing of any grievance may begin with Step 2 by mutual

agreement of the parties.

Policy Grievances

(a)

(b)

(c)

Should either the Union or the Company consider that an action or
contemplated action is, or will become, a difference or dispute between
the parties concerning the application, interpretation, operation or any
alleged violation of this Agreement; or any questions as to whether a
matter is arbitrable, then such will be considered a policy grievance and
will be dealt with as follows:

The Union shall refer the grievance in writing to the Manager, Labour
Relations who shall, within 15 working days of the referral, arrange
along with the appropriate Director (or designate) to hear the Union’s
grievance and render a written decision within ten working days of the
meeting.

If the grievance remains unresolved it may be submitted to a third party
pursuant to Articles 3.06.

Suspension and Termination Grievances

Grievances concerning termination or suspension of an employee may be
submitted directly to Step 2, Article 3.04 within (15) fifteen working days of the
termination or suspension.

Job Selection Grievances

Grievances concerning job selection shall be initiated by the employee or Job
Steward/Union Representative within (15) fifteen working days of announcing
the successful candidate for the position. A selection grievance will commence
at Step 1.

Customer Services Centres
Collective Agreement between MoveUP and FortisBC Energy Ine. and FortisBC Ine.
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ARTICLE 4 - SENIORITY

4.01 (a)

(b)

(c)

Seniority for the purpose of this Agreement shall be established on the
basis of length of service with the Company as an employee within the
terms of Article 1.01. Seniority shall acerue on a bargaining unit-wide
basis with FortisBC.

A regular employee shall be deemed to have seniority after three
months’ service. After completion of three months’ service, seniority
shall accrue from the date of hire.

A temporary employee shall be deemed to have seniority after a total of
six months acerued service accumulated on the basis of time worked,
provided at least one day is worked in each calendar month, except that
an employee on pregnancy/parental leave or absent due to a disability
caused by an off-the-job sickness or accident shall retain their seniority.

4.02 The Company shall keep a record showing the date upon which each employee's
service commenced and terminated. A revised seniority list shall be prepared
by the Company quarterly, and an electronic copy of the revised list will be
forwarded to the Union the following month. The most current seniority list
shall also be published on Connector. .

4.03 Anemployee cannot count for seniority purposes, time lost from the Company's
service as a result of being disciplined or while on lay-off.

4.04 Anemployee whois granted a leave of absence from the Company's service shall
not lose seniority thereby.

4.05 (a)

(b)

If an employee with five or more years of seniority in the bargaining unit
resigns or otherwise leaves the bargaining unit and subsequently is
rehired into the bargaining unit, they may reinstate this prior seniority
to be effective five years after the employee’s return to the bargaining
unit if:

i. the employee serves notice to the union of intent to
reinstate within two years of their return to the
bargaining unit; and,

ii. the employee satisfies all other terms and conditions
of reinstatement as determined by the union.

This article does not in any way diminish the Company’s rights with
respect to the employee’s probationary period.

4.06 "Service", for the purpose of this Agreement shall be established on the basis of
employment with the Company, whether or not under the terms of Article 1.01,
and shall commence from the date last employed.

Customer Services Centres
Collective Agreement between MoveUP and FortisBC Energy Ine. and FortisBC Inc:
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ARTICLE 5 - EMPLOYMENT AND TERMINATION

5.04

5-05

(a)

(b)

(c)

(a)

(b)

(c)

The Company recognizes the distinction between culpability and non-
culpability as they relate to employee behaviour and performance. The
Company emphasizes coaching and counseling to correct non-culpable
behaviour and performance. Coaching is an informal process that
occurs on a day-to-day basis. When the employee's manager
implements the counseling stage, they will meet with the employee and
the Union steward to develop a written action plan for improvement.

Where the employee, despite appropriate coaching and counseling, is
unable to achieve a reasonable standard of performance or behaviour,
and where the employee is not culpable, the manager will place the
employee on a performance probation of not less than three months.
During this period the manager will continue to work with the employee
and the Job steward with the view to improving the employee's
performance to a satisfactory level to avoid termination. The parties will
also cooperate with the view to placing the employee into a more
suitable position within the Company.

If at the end of the probationary period no suitable alternative has been
agreed to, the Company may discharge the employee.

Employees may review their own personnel files. This may be done by
making a written request to a Human Resources Advisor,
Arrangements will be made for the employee to sit at a desk or in an
office to review the file in the presence of the Human Resources Advisor
or their designate. It is understood that the file or any of its contents
may not be removed from the designated area. Employees shall receive
a copy of their employment file if requested.

A disciplinary notation or adverse performance notation which will
form part of the employee's general record with the Company must be
shown to the employee with a copy to the Union prior to being placed
on the employee's file. The employee may initial the notation, but this
will acknowledge only awareness of its existence, and the employee may
write a rebuttal which must also become part of the employee's file.

Adverse disciplinary and/or performance notations must be removed
from an employee's file two years after having been written. It is
understood that repeated offenses will continue to remain on record
until a clear two-year period has been established.

Customer Services Centres
Collective Agreement between MoveUP and FortisBC Energy Ine. and FortisBC Inc.
Effective April 1, 2017 to March 31, 2022
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ICLE6-P IN VACANCIE

(b)

(e)

qualifications. If these factors are determined to be relatively equal
between applicants, then seniority will be the determining factor.

If there are no applicants within the unit who are suitable then the
Company may fill the vacancy by hiring outside the bargaining unit.
Such outside hire must meet the minimum requirements for the job.

For all Leader classifications, job selections shall be made giving equal
weight to each of the following six factors:

Seniority

Expertise

Leadership ability

Problem solving & results orientation
Customer Focus

Business understanding & alignment

6.04 A succe icant to a bulletined positi 11 not be eligible to a

f

ulletined vacancies for iod of twelve (12) months : d to

by the Company.

6.05 An applicant who has been selected to fill a posted job vacancy and whose
selection is being grieved, may assume the new position, but will be advised by
the Company that a selection grievance has been initiated. In the event the
grievance is sustained, the selected applicant will return to the position which
they previously held.

6.06 (a)

(b)

Where an employee has been selected to fill another position, the
supervisor concerned shall release the employee as expeditiously as
possible after being notified of the transfer by the Human Resources
Dept. Successful applicants shall normally assume their new duties
within four weeks from the date they receive written notification of their
successful application. Where operational requirements do not permit
suceessful applicants to assume their new duties within this period, the
employee will be paid as if they were in the new position. The Company
will also reimburse the employee for reasonable out-of-pocket expenses
incurred as a direct result of the Company delaying the transfer. In no
event will a transfer be delayed for longer than three months under this
Article.

Eligibility for length-of-service progression on the new job shall be
determined from the starting date in the new job or four weeks from the
date of selection, whichever date shall first occur.

Costomer Services Centres
Collective Agreement between MovelUP and FortisBC Energy Ine. and FortisBC Inc.
Effective April 1, 2017 to March 31, 2022
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ARTICLE 7 - LAYOFF AND RECALL

7.01 (a) The Company will provide the Union with no less than 60 calendar days
written notice of intention to introduce automation or new equipment
or procedures which might result in displacement or reduction of
personnel or in changes of job classification.

(b)  If it is necessary to lay off regular employees, the Company shall meet
with the Union in a timely manner and advise the Union of the proposed
reduction and the positions and employees affected.

(e) Prior to laying off any regular employee to the recall list, the Company
shall terminate temporary employees in the department or location
affected, provided the laid off employee has the present ability to
perform the temporary employee’s job.

(d)  Regular employees shall be laid off in inverse order of their seniority,
provided that the retained employees have the present ability to perform

the job.

(e)  Written notice or pay in lieu of notice will be given to regular employees
for layoffs in excess of 13 weeks. Notice will be one week per year of
service with a minimum notice of four weeks and a maximum notice of
eight weeks. A copy of such written notice will be sent to the Union.

7.02 (a) A regular employee who is subject to layoff may elect any same-status
(FTR or PTR) option in 7.02(a) (i) and (ii): except that if there are no
opportunities or options under 7.02(a) (i), (ii) or (iii), a FTR or PTR
employee may cross-status bump (FTR to PTR or PTR to FTR) the least
senior PTR or FTR employee in their current customer service centre
location in order to retain their current customer service centre;

i.

ii.

Customer Services Centres

To be placed into other FTR or PTR vacant positions which the
employee has the present ability to satisfactorily perform; or

To bump the least senior FTR or PTR employee in the
following categories:

1. in the same job classification at the employee’s current
customer service centre location; or

2. in a job classification which the redundant employee
previously permanently held at the employee's current
customer service location: or

Collective Agreement between MoveUP and FortisBC Energy Ine. and FortisBC Inc.
Effective April 1, 2017 to March 31, 2022

Page 16






ARTICLE 7 — LAYOFF AND RECALL

7.03 (a)

(b)

7.04 (a)

(b)

(e)

(d)

3. The Company shall maintain an up-to-date recall list and
provide a copy to the Union upon request.

No new employee will be hired until emplovees on the recall list who
have specified in writing to the Human Resources Department the
locations and the types of vacancies they wish to be notified of, and who
have the present ahility to perform the vacant job, have been offered the
position in order of seniority.

A vacancy at the same or lower salary group as the position which an
employee on the recall list was displaced from or is salary protected at,
shall not be posted until such employees on the recall list who have the
present ability to perform the vacant job have been offered the position,
in order of seniority.

When it is necessary to increase personnel in the job classification from
which employees have been laid off, laid off employees will be recalled
in order of seniority, The following conditions shall apply:

Employees on the recall list are responsibl for notifying the Human
Resources Department of any change in their postal address or
telephone number. Employees who have complied with the foregoing
procedure shall be notified by the Company either personally by
telephone, or failing that, by registered mail at their last known address
of the date on which they are to report for work.

Should an employee fail to report for work within seven days of being
notified personally by telephone or within ten days of the postal
registration date of the written notice, the employee shall lose the right
of recall and seniority.

An emplovee who has been laid off in accordance with the provisions of
Article 7 will be removed from the recall list if they have not been
recalled at the conclusion of the recall period as defined in Article
7.02(a)vi(2), unless the employee is unable to work due to sickness or
injury at the time of recall. Atthe Company's request, the employee will
be required to produce a medical certificate to substantiate that the
sickness or injury prevented the employee from working.

7.05 Where an employee does not exercise bumping rights or vacancy placement
pursuant to Article 7, the employee may elect to terminate with severance of
two weeks’ pay for each completed vear of service, or elect layoff and placement
on the recall list pursuant to this article, in which case severance pay of the
amount originally acerued shall be paid at the end of the recall period, if the
employee has not been permanently recalled by that time.

Customer Services Centres
Collective Agreement between MoveUP and FortisBC Energy Inc. and FortisBC Ine.
Effective April 1, 2017 to March 31, 2022
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ARTICLE 8 — HEALTH LEAVE

Regular employees may utilize part of their paid short-term disability allowance
aceruing to them under Article 10.02 for health leave. The terms and conditions of
Article 10 continue to apply except as set out below,

8.01

8.02

8.03

8.05

8.06

Definition

Health leave is a period of time that a regular employee is permitted to be absent
from work due to an off-the-job sickness or accident.

A regular employee can use health leave time for the first three days of such an
occurrence.

Short Term Disability Allowance

Time off taken for health leave will be deducted from an employee's allowance
for short-term disability under Article 10.02. Pay for time taken for health
leave will be consistent with Article 10.02.

Health Leave Bank — Full-time Regular Employees

(a)  Full time regular employees working shall accrue 3.25 hours per month
to a maximum of 45 hours.

(h)  After three months of service, new full-time regular employees will be
granted 15.0 hours in their health leave bank and will begin accruing
health leave as per 8.03 (a) above.

Health Leave Bank — Part-time Regular Employees

(a) Part-time regular employees working shall accrue 1.75 hours per month
to a maximum of 27 hours.

(b) After three months of service, new part-time regular employees will be
granted 7.5 hours in their health leave bank and will begin accruing
health leave as per 8.04 (a) above.

Where an employee permanently transfers, or temporarily transfers for a period
greater than six months, from part-time to full-time, their health leave bank
balance will be adjusted by 5/3.

Where an employee permanently transfers, or temporarily transfers for a period
greater than six months, from full-time to part-time, their health leave bank
balance will be adjusted by 3/5.

Grand-parented Employvees
Article 8 does not apply to those employees grand-parented under LOU 2.

Customer Services Centres
Collective Agreement between MoveUP and FortisBC Energy Ine. and FortisBC Inc.
Effoctive April 1, 2017 to March 21, 2022
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CLE g - LEAVE ABSENCE

9.05 Personal Leave

9.06

9.07

(a)

(b)

Regular employees may be granted a leave of absence for up to three
months without pay upon application to their Supervisor insofar as the
proper operation of the service will permit, All leaves of absence must
be approved by the Company. During the leave of absence the employee
will not accrue vacation. The employee may continue benefit coverage
but must pay the full premium costs prior to commencing the leave of
absence,

The Company will consider requests for leave in excess of g.05 (a) in
exceptional circumstances.

Pregnancy Leave

(a)

(b)

(c)

(d)

(e)

An employee who qualifies for pregnancy leave shall be entitled to a
maximum of 17 weeks without pay in accordance with the Employment
Standards Act of B. C. During the pregnancy leave of absence, the B. C.
Medical Services Plan, Extended Health Benefit Plan, Life Insurance,
Dental Plan and Pension Plan (as applicable) will continue in force
subject to the employee paying her share, if any, of the costs.

Employees requesting both pregnancy and parental leave must apply for
them both at the same time.

No less than thirty (30) days prior to the commencement of the leave,
the employee must notify their supervisor (or designate). The notice will
indicate the start date for the leave, the number of weeks for which the
leave is being requested and provide a certificate or letter from a duly
qualified medical practitioner, which will state the expected delivery
date.

The period of leave can be shortened after commencement of the leave
upon a further 30 days’ notice.

Any extension of leave beyond the total leave of 52 weeks (pregnancy
and parental together) will be at the sole discretion of the Company.
There will be no annual vacation acerual during any such extension

period.

Parental Leave

(a)

To request parental leave only, an employee must notify their supervisor
in writing no less than 30 days prior to the commencement of the leave.
The notice must include the start and end dates. During parental leave,
the B. C. Medical Services, Extended Health Benefit Plan, Life
Insurance, Dental Plan and Pension (as applicable) will continue in
force subject to the employee paying their share, if any, of the costs.

Customer Services Centres
Collective Agreement between MovelUP and FortisBC Energy Ine. and FortisBC Inc.
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ARTICLE 9 - LEAVES OF ABSENCE

(d)

(e)

(0

(g)

(h)

(i)

(6))

(k)

M

(m)

Regular earnings for purposes of this Article are defined as the
employee’s base rate earnings for her regular job (not necessarily the joh
she is in when commencing pregnancy leave) and do not include any
premium payments,

The Company’s contributions pursuant to the foregoing shall not reduce
the employee’s paid sick leave allowances or any other of the employee’s
time-off entitlements. However, the Company’s contributions are
limited to the equivalent of the employee’s balance of paid sick leave
allowances - in other words, an employee is not entitled to a greater
‘'sick leave’ benefit under this Article than she would be for any other
disability.

The first stage of top-up (currently the two-week EI waiting period) is
subject to proof that the employee has filed an EI Maternity Claim and
is serving the EI waiting period.

The second stage of the top-up (following the two-week EI waiting
period) is subject to the employee submitting proof of receipt of El
benefits during the applicable period.

Employees can expect a delay of several weeks in obtaining the
documentation from EI, and therefore should expect to receive some or
all of the FortisBC top-up retroactively.

Should the employee’s birth-related disability continue beyond the six-
week top-up period, the Company will continue the appropriate top-up
amount for so long as the birth-related disability continues, or until EI
entitlements are exhausted, or until ‘sick-leave-equivalent’ entitlements
are exhausted (per Paragraph (e)), whichever first occurs.

The disability-related portion of the pregnancy leave is considered part
of the term of pregnancy leave specified by Article 9.06.

Should the employee continue to be disabled as a result of complications
from the childbirth at the end of the pregnancy leave period, the LTD
provider’s 15-week waiting period is deemed to run concurrently with
the employee’s pregnancy leave from the date of childbirth.

The Company’s claims management process will be used to assess all
medically-related absences except for the six-week period immediately
following the date of childbirth. Absences immediately following this
six-week period will not be subject to the normal five-day waiting period
for claims management.

The employee is not eligible for paid sick leave allowances for a disability
not related to childbirth unless the disability was pre-existing to the
period of pregnancy leave.

Customer Servives Centres
Collective Agreement between MoveUP and FortisBC Enengy Inc. and FortisBC Ine.
Effective April 1, 2017 to March 31, 2022

Page 24






ARTICLE 10 - PAID SICK LEAVE ALLOWANCES

10.06 Any unused days of paid sick leave allowance at full regular earnings cannot be
carried over from one plan year to the next. If a disability continues into a new
plan year, the amount of benefits at full regular earnings for that disability in
the new plan year will be the balance of what is left from the previous plan year’s
full regular earnings entitlement.

10.07 Employees may utilize part of the paid sick leave allowance accruing to them
under Article 10.02 in the event of injury or illness to a dependent child on the
following conditions:

(a) a maximum of one-half of annual full regular earnings allowance may
be used for this purpose; but

(b) no more than a total of five days may be used for this purpose in any
plan year; and

(¢}  use of this provision is limited to a maximum of four separate
occurrences per plan year; and

(d) 1 more than two days may be taken for each occurrence.

10.08 (a) If an employee has received 15 weeks of paid sick leave benefits and
returns to active duty, the employee will have their entitlement as at the
previous July 1st, reinstated after one month's service in the case of a
new disability, and after three months' service in the case of the same or

a related disability.

(h) If a disabled employee has exhausted their paid sick leave benefits prior
to the expiry of the 15 week elimination period for Long Term Disability,
they shall be paid 70% of regular earnings for the balance of the
elimination period.

10.09 Benefits under this plan will be reduced by any benefits an employee receives
under any government sponsored plans, other than Employment Insurance.
Income benefits from any individual disability policy which has been purchased
by an employee will not be considered in determining benefit entitlement under
this plan.

10.10 Employees absent from work for any of the following reasons will not be eligible
for paid sick leave benefits:

(a)  disabilities which occur while the employee is on pregnancy leave,

(b)  disabilities covered by any Workers' Compensation Act, except that the

specific_eligibility criteria of “off-the-job” will be met where the

mpl enied workers' compensation a

cognitive/mental illness or injury.
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ARTICLE 10 - PAID SICK LEAVE ALLOWANCES

All such medical certificates are expected to meet the standards for Medical
Certificates in the CPSBC Policy Manual, and the cost of such medical
certificate, if any, will be borne by the Company.

10.15 It is understood that the plan may be altered or amended from time to time in
order that the plan will continue to meet the standards of the Employment

Insurance regulations and thereby qualify the Company for a full premium
reduction.

10.16 In cases where emplovees are on compensation and receiving Workers'
Compensation Board payments, the Company will pay the difference between
such payments up to a maximum of 85% of the employee's normal 37.5 hour
weekly straight time wages for the period the employee is paid by the Workers'
Compensation Board, but in any event, the percentage of contribution by the
Company shall not be greater than that which would give the employee an
income, including the Workers' Compensation Board payments that they would
have received for a normal 37.5 hour straight time wage after the deduction of
income tax, This paragraph shall only apply to those employees who have
served their probationary period and/or hold a bulletined job. Neither the time
off nor the payments shall be charged to sick leave credits.
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ARTICLE 11 — HEALTH & SAFETY

(b)  The Union and the Company agree to meet to discuss any extraordinary
cireumstances that may affect the safety of regular shift workers whose
shift or overtime ends between 2200 and o500 hours.

11.06 First Aid Premium

Employees who possess a Level 1 or 2 First Aid Certificate, and who are
designated to act as First Aid Attendant(s) in addition to their normal job
responsibilities, shall receive a monthly rate allowance of not less than the
following rates:

Level Designated Allowance Non-desi lowance
1 £75.00 per month 25.00 per month
2 $125.00 per month $50.00 per month
approval, designated and non-design nts will be
gzante& a p‘_au:l leave of absence for this training and, as well, the Cc-mnanv w1]l
ta including examination fees for bath ial

{:emﬁ{:atmn and subsequent renewals.
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ARTICLE 12 — RESPECTFUL WORKPLACE

exlsl, rams’_t, or demgg ory e-mails or materla]

® ropriate physic:
ofas ulting nature

e patronizing behavior, language, or terminology which reinforces
stereotvpes and undermines self-respect or adversely affects
work performance or working conditions.

1z.02 R i ‘edure

The Company and the unlgg_g;ggh_ai_gﬂy_al_lggatmn of harassment should be
dealt with i and they will encourage heir respective

tatives to du all they can to ensure that d ling with such
he

(a) An emplovee who feels subject to harassment should make every
effort to tell the offending party to stop such behavior, prior to
proceeding with an informal or formal complaint.

(h) blem is not resolved through discussion N
individuals concerned n or _a Union
Representati the emplovee, may contact a Human
Resources Advisor. who will advise the Union before proceeding
with their investigati inappropriate conduct will
be promptly and thoroughly investigated, and the Company will act
to_ensure that any improper conduct ceases immediately and
corrective action is taken to prevent a recurrence. Every effort will

b : complaints as confidential as possible.

(c) event the blem is not resolved unde Vi
mplovee, or the Union on If o ‘ee, Inay pursue

e
other forms of redress.
(d)  No employee will suffer adverse employment consequences as a

of making a good faith complaint or taki rt in the

investigation of a complaint. /| owl alleges a
false claj ins ovee or individual or engages in

any acts of retaliation gggmst emplovees fg}r making a report will be

subiject to disciplin uding termination of

employment.
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ARTICLE 14 - VACATIONS
14.07 Time Off Bank (Temporary/Part time Employees)

Any banked dollar amount for Pay in Lieu for Annual Vacation shall be
deposited into a Time Off Bank (TOB).

Requests for time off from the TOB shall be subject to operational
requirements, and may be taken at a time that is mutually agreeable between
the employee and their Manager.

Employees must use current hourly time bank(s) prior to scheduling time off
from the TOB.

An employee may be granted time off from the TOB on the prior
understanding that they can be recalled to work without penalty to the
Company.

Cash withdrawals may be made from the TOB by the employee at any time
during the course of the year on giving ten working days written notice to
Payroll.

All balances remaining in the TOB at year end will be paid/cashed out in
January of the following year.

14.08 Broken Vacations

Vacations may be taken in broken periods but normally at least two weeks of
the year's entitlement must be taken as a continuous period. Employees shall
select their vacation periods in order of seniority as defined in this Agreement.
However, only one vacation period shall be selected by seniority until all
employees in the signing group have selected one period. Subsequently, all
employees in the signing group who have chosen to take their vacation in
broken periods shall select in order of seniority for a second vacation period and
again for subsequent periods until all periods are chosen.

14.09 Vacation Scheduling

Vacation periods shall not conflict with essential departmental requirements.
However, agreement to schedule time off shall not be unreasonably withheld by
the Manager. Employees shall take all of their earned annual vacation before
the end of the calendar year. Any vacation that cannot be scheduled by that
time will be paid out to the employee. In exceptional circumstances only, and
with the approval of the Manager, vacation may be deferred to the following
year.
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ARTICLE 15 - HOURS OF WORK

15.01 Hours of Operation

The hours of operation shall be 24 hours per day, 7 days per week
15.02 Working Hours

The standard hours of work shall be based on 37.5 hours per week.
15.03 Work Day

Any consecutive 7.5 hours of work, exclusive of lunch period, in a 24 hour
period.

15.04 Work Week

Any consecutive five days of work out of seven consecutive calendar days. The
remaining two days will be scheduled as days off in lieu of Saturdays and
Sundays.

15.05 Lunch Breaks & Rest Breaks

Employees whose work day is greater than five hours in duration, will be
entitled to an unpaid lunch period of 30 minutes. Employees will be entitled
to one paid 15 minute rest period in each work day where they are scheduled to
work at least four hours. Employees will be entitled to two paid 15 minute rest
periods when they are scheduled to work 7.5 hours or more.

The lunch break will be taken as close as possible to mid-shift but may be varied
or staggered for different employees from one hour before to one hour after the
middle of the shift according to the needs of the work in progress. Where
employees are entitled to two rest periods, the first such break shall occur
during the tour of duty prior to the lunch period and the second break shall
oceur during the tour of duty prior to guitting time.

15.06 Work Schedules

(a) Regular employees will work shifts on a two-week cycle. Employees will
be notified of their specific shifts no less than two weeks in advance by
posting a shift schedule in the work area.

(b) PTR employees will normally be scheduled a minimum of 37.5 hours bi-
weekly pursuant to Article 15.07 below (the sign-up), and a maximum
of 60 hours bi-weekly, subject to article 19.02.
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ARTICLE 15 — HO F
15.09 Mutual Exchange of Working Hours

Subject to approval by the Supervisor, employees may request a mutual
exchange of working hours. Each employee shall assume the hours of work of
the employee they replace, but shall continue to receive their own regular rate

of pay.
15.10 Modified Work Weeks

If agreed between the parties, employee may be scheduled to work modified
work schedules without overtime rates applying.
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ARTICLE 16 - OVERTIME
16.05 Call-Outs

(a)

(b)

Notwithstanding the provisions of Clause 16.04, a call-out occurring
within a period of four hours prior to the commencement of their
regular working day or shift will nevertheless require an employee to
report at their regular hour and be paid at straight-time rates for their
full regular shift.

An employee called to work during off-scheduled hours or on a normal
day off shall be paid at overtime rates for a minimum of two hours
beginning at the time they leave their residence. One-half hour at
double time shall be allowed an employee to reach their living quarters
on completion of a call-out irrespective of the amount of time actually
worked. When call-outs run into a normal shift, minimum call-out shall
not apply.

16.06 Overtime Payment

Approved overtime worked will be paid out.

16.07 Meal Provisions

(a)

(b)

Where an employee is required to work less than two hours beyond their
regular shift, a 1/2 hour unpaid meal period will be allowed.

Where an employee is required to work three hours or more, the
Company will provide a meal or reimburse the employee for reasonable
meal expenses incurred.

16.08 Alternative Transportation

Where an employee is required to work unscheduled overtime, the Company
will, on request of the emplovee, pay reasonable costs for alternative
transportation home under the following conditions:

(a)
(b)

(e)

Provided that normal means of transportation is not available,

Where employees are parties in car pool arrangements, "normal means
of transportation” shall be deemed to include car pools.

For purposes of this Article, "unscheduled overtime" is defined as that
overtime occurring where an employee is notified by their supervisor
during their scheduled shift that they will be required to continue
working beyond their scheduled quitting time.
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ARTICLE 17 - HEADQUARTERS - TRAVELLING ALLOWANCE AND

17.01

17.02

17.03

LIVING EXPENSES
Headquarters

Each employee shall have an established headquarters, which will be their
regularly assigned customer service centre location,

Use of Personal Vehicles

Emplovees who are required to use their personal vehicles for local business
travel must receive the prior approval of their Supervisor. The employee will be
reimbursed in accordance with the Company’s policy at the Canada Revenue
Agency (CRA) Automobile Allowance rates.

Business Travel

All business travel arrangements will be subject to Company’s Corporate Travel
and Entertainment Policy. The Company will reimburse business travel
expenses according to the Corporate Travel and Entertainment Policy.

Employees required to travel away from their established headquarters will
normally be expected to conduct this travel within the limits of the standard
workday, and such travel time will be considered as time worked. Travel time
on commercial carriers (i.e. air carrier, ferry, ete.) will begin when the employee
arrives at the departure terminal and end upon arrival at the destination. The
provisions of Article 16.01 will apply if combined travel and work hours exceed
the standard workday or work week.

The Company will pay a per diem meal allowance of $50.00 for each day that
an overnight stay is required for emplovees on approved company business or
mandatory training.
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ARTICLE 18 — SALARY ADMINISTRATION

()

Part-time regular employees and Temporary employees shall accrue
service for salary progression purposes on the basis of accumulated
hours worked. (for part-time regular employees this will be inclusive of
Annual Vacation, Sick Leave and absences due to Workers'
Compensation) at the same job group and salary step. For Temporary
employees this is as long as breaks in service do not exceed go
consecutive calendar days, after which the terms of Article 18.04(b)

apply.

Such progression shall be determined by a quarterly review of
accumulated hours and shall occur effective the first of the month in
which the employee accumulated 1,958 hours.

18.03 General Increases

(a)

Salaries and bi-weekly scales shall be increased by:

i 1.00% on the latter of April 1, 2017 or on the third day following
the date of ratification

ii. 1.00% on April 1, 2018

iii. 1.25% on April 1, 2019
iv, 1.50% on April 1, 2020
V. 1.50% on April 1, 2021

***Wage increases to be applied to LOU 2 wage scale***

18.04 Hiring Rates

(a)

(b)

Employees, including those from other Unions within the Company, are
to be hired at the lowest rate of their job group. New employees who
have had experience directly applicable to their jobs may be paid up to
and including the third increment. Higher starting rates than the third
increment may be paid in exceptional cases provided agreement is
reached between the Company and the MoveUP.

A person who has previously worked for the Company and is rehired
into the same job classification as they held at the time of termination,
shall start at the same step of the salary range as that person was being
paid immediately prior to the termination and the full time of the step
must be worked before progressing to the next step,
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ARTICLE 18 — SATARY ADMINISTRATION

iii. If the employee is promoted to a job group higher than
they held prior to their demotion, their salary will be
determined by applying firstly the provisions of Article
18.06 (b) (ii) and then the provisions of Article 18.06 (a).

18.07 Temporary Promotions
Definition:

(a)  "Temporary Promotion" means a promotion which lasts for one full
working day or more.

i An employee who is temporarily promoted from one
salary group to another will receive an increase to the
closest step that is higher than their current step. No
employee will receive less than the minimum or more than
the maximum of the new range.

ii. Where an employee carries out the duties of a
Supervisor, or another person outside of the bargaining
unit, they shall receive a rate of 10% above the highest
rate of persons supervised, or 10% above the employee's
current rate, whichever is greater, for the entire period of
such relief.

(b) When an employee is in receipt of Supervisory premium pursuant to
Article 18.07 (a) (ii) and works overtime, the appropriate overtime
premium will be applied to the employee's wage inclusive of the
Supervisory premium.

(¢)  An employee temporarily on a higher grouped job shall receive the
benefit of length-of-service increases which they would have received on
the lower grouped job and their salary shall be increased accordingly. A
temporarily promoted employee will also be eligible for length-of-
services increases on the higher grouped job if the temporary promotion
is renewed and thus exceeds 12 months in duration. However, the salary
resulting from a length-of-service increase on the higher grouped job
shall at no time be higher than the salary the employee would have
received had they been permanently promoted to that job. Increases in
salary awarded to temporary promotions are withdrawn when the
employee returns to their regular job. The salary at which they return
to their regular job shall include any increases which would otherwise
have come to him/her during the period of transfer.
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ARTICLE 19 - EMPLOYEE DEFINITIONS

19.01

19.02

19.03

Full-Time Regular (FTR)

An employee hired to fill an ongoing position vacated by a regular employee or
hired to fill a position which is of a continuing nature.

Part-Time Regular (PTR)

An employee hired to fill a part-time ongoing position vacated by a part-time
regular employee or to fill a part-time position which is of a continuing nature.

Unless otherwise agreed with the Union, a part-time regular employee will work
according to an assigned regular schedule but will not work more than 60 hours
per bi-weekly pay period except that the employee may in addition relieve a full-
time employee on leave of absence, sick leave or annual vacation without
change to full-time regular status. A PTR employee will normally be scheduled
a minimum of 37.5 hours bi-weekly or 18.75 hours per week. At the end of any
bi-weekly sign-up period where the minimum of 37.5 hours bi-weekly is not
scheduled, the employee(s) working those schedules shall have the right to
choose layoff under the terms of the collective agreement.

The employee will participate in Benefit Plans in accordance with Article 21,
and in the Pension Plan.

Sick leave and annual vacation entitlements shall be prorated on the basis of
time worked according to service.

Temporary
An employee hired on an as-and-when required basis.

Unless otherwise agreed by the parties, a temporary employee is limited to a
period of 18 months working full-time in connection with a specific project,
work overload or seasonal peaks.

Temporary employees will not be entitled to any benefits provided under this
Agreement. However, employees whose period of employment exceed 485
hours of accumulated service, will be paid an additional 6% in lieu of sick leave
and benefits.
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ARTICLE 20 — TRAINING & DEVELOPMENT

20.01 Training Assistance

The Company and the employees have a joint interest in ongoing employee
development. To this end, the Company will assist employees, where practical,
to maintain and develop their skills. This assistance may be in the form of
financial aid or on-the-job training.

Where the Company requires an employee to take training, the full cost of
training will be borne by the Company.

20.02 Financial Aid, Training Courses

An employee seeking financial assistance to attend a training course outside
FortisBC, where the training is not a job requirement but will contribute to the
employee’s development within their current position or advancement into a
position which the employee will soon progress, must submit a request on the
appropriate form in writing to their immediate Supervisor. A copy of the course
description must also be attached to the request.

20.03 Training Approval

Where Management supports the employee’s request for external training, the
Company will reimburse the cost of training and instructional materials upon
successful completion of the course.

20.04 Professional Fees

The Company shall reimburse employees for registration fees and annual
membership fees in any Professional Association, if such registration and
membership is a requirement under the Qualification section of the employee's
job description, or at the discretion of the appropriate Director of Customer
Care.
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ARTICLE 21 — BENEFIT P1LANS

(b)

(c)
(d)

For purposes of determining an emplovee's group life insurance
coverage, "annual earnings"” shall be computed semi-annually and shall
be based on salary scales actually in effect on January 1st and July 1st
each year.,

The Company shall contribute 100% of the cost of the policy.
An employee receiving Long Term Disability benefits under Article

21.04 shall remain covered for the Life Insurance coverage in effect
immediately prior to the disability.

21.03 Dental Plan

(a)

()
(@

All regular employees, spouse and dependent children per the
Company’s benefit eligibility guidelines are eligible for coverage under
Dental care plan in effect at the time of this agreement.

The plan covers Plan A at go%, Plan B at 60% and Plan C at 50%.

Combined maximum for Plan A & B is $3,000 per eligible person per
calendar year. Plan C has a lifetime maximum per eligible person of
$3,000.

Any other improvements to the benefit entitlements under the
provisions of the Dental Plan covering Company employees during the
life of this Agreement will be implemented for all employees covered by
the Company Dental Plan. Payment of benefits will be in accordance
with the current B.C. College of Dental Surgeons Schedule of Fees.

Employees are eligible for enrolment in the plan on the first day of the
month immediately following three months of continuous service.

The premium for such Plans shall be paid 100% by the Company for full-
time regular employees, and 80% by the Company and 20% by the
emplovee for part-time regular employees.

21.04 Long Term Disability

(a)

(b)

The Company pays the full cost of the premium for a Long Term
Disability Plan. The Plan provides a benefit to eligible employees at the
rate of 70% of normal regular monthly earnings (to a maximum benefit
of $4,000 per month) while sick or disabled. Benefits commence to
eligible employees in the 16th week of continuous disability.

Coverage for regular employees will be effective on the first day of the
month immediately following 3 months of continuous service.
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ARTICLE 21 — BENEFIT PLANS

21.06 Coverage and Cost For Employees On Leave Of Absence

(a) An employee on leave of absence without pay, for reasons other than
sick leave or pregnancy/parental leave for a period of 15 days or more in
any calendar month is required to reimburse the whole cost of the
benefits plans as outlined in 21.01, 21.02, 21.03 and 21.04 above in
respect of that month.

(b)  Company employees who are on leave of absence in accordance with
Article 1.05 as full-time paid officers and representatives of the Union
shall be eligible for coverage under all Company benefit plans, on
condition the Company's share of the cost of such plans is borne either
by the Union or by the employee.

(c)  Coverage in all Benefit Plans will be effective on the first day of the
month immediately following the completion of the qualifying period, if
any. Further details of these plans are available upon request to the
Human Resources Department.

; 21.07 The Company will continue with the existing Travel Accident policy that
provides insurance for all employees up to an amount of $100,000 while
traveling on Company business.

21.08 Bene ier, Contra e d Partici

(a)  The Company will provide the Union with a copy of each Benefit Plan
contract and any amendments made to such contracts.

(b)  The Company will ensure that employees shall suffer no loss or
reduction of coverage as a result of a change in carrier of a Benefit Plan.

(e) Participation in the plans is a condition of employment for all new
regular employees as described above. However, employees covered by
other medical plans may elect not to be covered by the above-noted
plans of the Company; if an employee subsequently elects to be covered
by any of the plans, re-enrolment is subject to a ‘life event' as defined by
the Company’s plan policies and guidelines.
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SCHEDULE “A” — JOB CLASSIFICATIONS

Department & Classification Salary Range
Customer Contact Centres
Customer Service Administration Clerk 2
Customer Service Representative 3
Customer Service Leader 6

Billing Operations

Billing Analyst 3
Meter Reading Coordinator 4
Collections Representative 5
Senior Billing Analyst 5
Billing Leader 6
Metering Support Leader 6
Collections Leader 7
Complex Billing Leader 7
Industrial Billing Representative 7
Customer Service Information Svstems
Customer Service Systems Coordinator 8
Customer Service Business System Analyst 10
Contact Centre Support Analyst 11
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SCHEDULE “B” — SALARY SCALES

Group

VI TR~ W0 T O T

-
-0

Group

L2 - - = ) R S

-
L =

Min

3150
3435
3744
4083
4448
4848
5283
5633
6142

Min

1449
1580
1722
1878
2046
2230
2430
2591
o825

Effective April 1, 2017
Monthly Salary Scales

Step1 Stepz  Step 3
288y 022
Joa2 3150 3204
3294 3435 3587
3587 3744 3913
3913 4083 4265
4265 4448 4650
4650 4848 5068
5068 5283 5461
5461 5633 5802
5892 b142 0415
6415 6692 6085
Bi Weekly Salary Scales
Step1  Stepz  Step3
1329 1390
1390 1449 1515
1515 1580 1650
1650 1722 oo
1800 1878 1962
1962 2046 2139
2139 2230 2331
2331 2430 2512
2512 2501 2710
2710 2825 2951
2951 3078 3213

Step 4
3150
3435
3744
4083
4448
4848
5283
5633
6142
6692
7276

Step 4
1449
1580
1722
1878
2046
292790
2430
2501
2Bt
3078
3347

Hourly Salary Scales (based on 75 hour bi-weekly)

Group
1

=S - - B - B I -

o

11

Customer Services Centres

Min

19.52
21.07
22.96
25.04
a7.28
24.73
32.40
34.55
37.67

Step 1

18.53
20,20

22.00
24.00
26.16
28.52
21.08
33449
36.13
39.35

Step 2
17.72
19.92
21.07
22,96
25.04
27.28
20.73
3240
34.55
37-67
41.04

Step 3
18.53
20.20
22.00
24.00
26.16
28,52
21.08
33.49
36.13
39.35
42.84
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19.32
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41.04
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HEDULE “B” —

Group

=SB - T I N S R R

Group

Ol S da W R =

[
- 2

Min

3220
3513
3828
4176
4548
4957
5402
5761
Hz81

Min

1481
1616
1761
1921
2092
2080
2485
2650
2889

SCALE

Effective April 1, 2019
Monthly Salary Scales

Step1 Stepz  Step3
29054 3061
3041 3220 3368
3368 3513 3670
3670 3828 4o02
4002 4176 4363
4363 4548 4755
4755 4957 5181
5181 5402 5585
5585 5761 6024
6024 6281 6561
6561 6844 7144
Bi Weekly Salary Scales
Step1 Step2  Step3
1359 1422
1422 1481 1549
1549 1616 1688
1688 1761 1841
1841 1921 2007
2007 2002 2187
2187 2280 2383
2383 2485 2569
2560 2650 2971
2771 2880 2018
3018 3148 3286

Step 4
3220
3513
3828
4176
4548
4957
5402
5761
6281
6844
7439

Step 4
1481
1616
1761
1921
2002
2280
2485
2650
288g
3148
J422

Hourly Salary Scales (based on 75 hour bi-weekly)

Group
1

b =T~ - I - N~ R

-
=

11

Customer Services Coentres

Min

19.75
21,55
23.48
25.61
27.8g
30.40
33.13
35-33
38.52

Step1

18.96
20.65
22,51
24.55
26.76
29,16
3177
34.25
36.95
40,24

Step 2
1812
19.75
21.55
23.48
25.61
27.8g
30.40
3313
3533
38.52
41.97

Step 3
18.96
20.65
22.51
24.55
26.76
29.16
31.77
34.25
36.95
40.24
43.81
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19.75

21.55

23.48
25,61

27.8q

30.40
33.13

3533

38.52

41.97

45.63
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ED “B” — SALARY

Group

-1 U R W N

-
= Q

Group

oo v e N =

25

Min

3318
3620
3944
4302
4685
5107
5565
5935
Bg70

Min

1526
1665
1814
1979
2155
2349
2560
2730
2976

LES

Effective April 1, 2021
Monthly Salary Scales

Step1 Step2  Step3
3044 3185

3185 3318 3470
3470 3620 3781
3781 3944 4124
4124 4302 4496
4496 4685 4898
4898 5107 5337
5337 5565 5755
5755 5935 6207
6207 6470 6759
6759 7050 7359

Bi Weekly Salary Scales

Step1  Stepz  Step3
1400 1465

1465 1526 1506
1596 1665 1739
1739 1814 1897
1897 1979 2068
2068 2155 2253
2253 2349 2455
2455 2560 2647
2647 2730 2855
2855 2076 3109
3109 3243 3385

Step 4
3318
3620
3944
4302
4685
5107
5565
5935
6470
7050
7663

Step 4
1526
1665
1814
1979
2155
2349
2560
2730
2976
3243
3525

Hourly Salary Scales (based on 75 hour bi-weekly)

Group
1

el o R WoR

s
=]

11

Customer Services Centres

Min

20.35
22.20
24.19
26.39
28.73
31.32
34.13
36.40
39.68

Step 1

19.53
21.28
23.19
25.29
27.57
30.04
32.73
3529
38.07
41.45

Step =
18.67
20.35
22,20
24.19
26.39
28.73
31.32
34.13
36.40
30.68
43.24

Step 3
19.53
21,28
23,19
25.29
27.57
30.04
32.73
35.29
38.07
41.45
45.13
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20.35
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26.40
30.68
43.24
47.00

Page 64






list of grand-parented customer services employees who will be transferring to the CSC
bargaining unit after the date of ratification. The list shall be provided and shall be
included in this LOU as Appendix A.

Grand-parented customer services rights are extinguished upon leaving the Trail
Contact Centre and billing group in Kelowna.

Application:

All new hire CSC employees shall be subject to all the terms and conditions of the CSC
collective agreement. This includes joining the “Pension Plan for Emplovees of
FortisBC Energy Inc.”, as it applies to employees of the CSC bargaining unit.

Effective the 1 of the month following the date of ratification, the grand-parented
customer service employees, as specified in Appendix A of the signed amalgamation
agreement, shall be amalgamated into the CSC bargaining unit, and shall become
subject to the terms and conditions of the CSC collective agreement, except as
specifically outlined below.

Article 4 — Seniority
Full-Time Regular grand-parented customer services employees shall have their
seniority dovetailed with that of the CSC employees effective the date of ratification.

Part-Time Regular & Temporary grand-parented customer services employees shall be
credited with “hours paid” up to the date of ratification, and thereafter, the hours shall
be calculated by “hours worked” and then their seniority will be dovetailed with that of
the CSC employees effective the date of ratifieation.

The employer shall provide to COPE a revised seniority list showing the dovetailed
emplovees.

The employer shall provide this list no later than 30 days from the date of ratification.
The employer shall post such list for all employees to see at the normal posting places.
Employees shall have 30 days to review such list and if there are disputes the employee
shall contact (an H.R. Advisor) who will review the dispute and render a decision in 10
days. All decisions shall be subject to the grievance procedure under the CSC collective
agreement.

— Posti f cancies
Grand-parented customer services employees shall maintain their right to exercise
their seniority for bidding rights purposes for any FBC (Electric Division) regular
positions.

FBC (Electric Division) employees at the date of ratification, who do not appear on
Appendix A, shall be able to exercise their seniority for bidding rights purposes only for
any regular positions in the Trail Customer Services Centre or in the billing group in
Kelowna. Such employees will be considered a new hire CSC employee.

Customer Services Centres
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(d)

(e)

(0

(g)

Special Vacation pay shall be computed on the basis of the employee's
regular salary at the time the Special Vacation is taken.

Within the first 12 months following the five-year qualifying period,
employees will be required to either schedule their Special Vacation to
be taken within the remaining 48 months or agree to be paid out for any
unscheduled Special Vacation. Payout, if elected, will be made within
two pay periods of the employee's election.

If an employee leaves the service of the Company, or retires to pension,
or his employment is terminated and he is at that time entitled to a
Special Vacation, he will be paid a sum equal to the amount of Special
Vacation pay which he would have received if he had taken his Special
Vacation in the three-week period immediately preceding the date on
which he leaves the service of the Company, or retires to pension, or his
employment is terminated. In addition, he shall be paid a sum
proportionate to the service he has completed in the next five-year
qualifying period. Should his employment be terminated by his death,
such sums shall be paid to his estate.

Absence by an employee during a five-year qualifying period due to
sickness or accident up to a total of 12 months or absence for any reason
other than sickness or accident up to 3o consecutive days shall not affect
his Special Vacation benefits. That portion of absence due to sickness
or accident which is in excess of 12 months, or any absence for other
reasons in excess of 30 consecutive days shall result in a pro-rata
reduction in Special Vacation pay but shall not affect the time allowed
for Special Vacation.

— Hours of Work

The Company may maintain a weekly scheduling cycle, which may apply to both grand-
parented customer services employees and new hire CSC employees in the Trail
Contact Centre.

Grand-parented customer services full-time employees shall be entitled to “E” Days, as

listed below:

Administration of "E" Days

(a)

(b)

Entitlement to Equalization ("E") Days is restricted to
(i) Regular Full-time grand-parented employees, and

(i)  Regular Part-time grand-parented employees where the
part-time work schedule is based on five days per work week with
a minimum schedule of 20 hours per work week.

(i) Regular Full-time grand-parented employees will bank time for
“E” Days by banking 1/2 hour for each eight hour day worked to
average a 37 1/2 hour work week.

Customer Serviees Centres
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Grand-parented customer services employees shall be entitled to the following, in the
event that they move to a FBC (Electric Division) position as the result of exercising
their seniority bidding rights or layoff and recall rights.

Moving Entitlements

1.

Headquarters

For the purposes of determining moving expenses, each grand-parented
customer services employee will have an established headquarters
which will be the location where the grand-parented employee normally
works, reports for work, or the location to which he returns between jobs
and will be a permanently established Company place of business unless
otherwise specifically agreed by the Parties.

Moving Expenses

Full-time regular grand-parented customer services employees will be
reimbursed for moving expenses when the grand-parented customer
services employee's established headquarters is changed for reasons set
out in paragraph 2.1 or 2.2.

Moving expenses will be paid in accordance with paragraph 3.1 (full
expenses) or 3.2 (limited expenses) when all of the following conditions
have been met:
(i) The grand-parented customer services employee must be
moving from, and to, a full-time regular position; and
(i) ~ The grand-parented customer services employee must
actually incur a change in residence; and
(ili)  The new headquarters must be further from the original
residence than was the previous headquarters; and
(iv)  The new headquarters must be more than 20 road miles
away from the original residence; and
(v) The new residence must be closer to the new
headquarters than is the old residence to the new
headquarters; and
(vi)  The grand-parented customer services employee must
initiate his move to the new residence within three
months of moving to his new headquarters; and
(vii) The grand-parented customer services employee must
submit his claim for all moving expenses, including
supporting documentation, within 12 months of moving
to his new headquarters, unless a longer period is agreed
to in writing by the Manager, Labour Relations.

Customer Services Centres
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period as may be approved by the Manager, Labour
Relations.

(i)  Providing any claim hereunder is supported by receipted
vouchers, the Company will pay an amount not
exceeding $400.00 for incidental expenses. These
incidental expenses include cost of cleaning existing
residence, disconnecting and reconnecting appliances,
altering rugs or drapes, and utility hookups, ete.

(iii)  The employer will be responsible for:

- making arrangements for the move, for securing at
least two competitive bids, for the selection of a
reputable carrier, and prior to signing the contract,
submitting the quotation for approval to the
Manager, Human Resources.
placing of the insurance on his household effects in
transit.
obtaining reimbursement from ecarriers for any
damage to effects in transit.

b) Travelling and Living Expenses
The Company will pay all reasonable charges for:

(i) Transportation of entire family via air, rail or car. If the
grand-parented customer services employee's own car is
used, standard mileage rates will prevail. This includes
meals, lodging en-route and normal living expenses.

(i1) In the event that the grand-parented customer services
employee precedes his family to the new location, the
Company will pay his personal living expenses for up to
one month in order to find reasonable living
accommodation.

3.2  Limited expenses are defined as follows:

a) Moving
(i) Costs of:
- packing and unpacking of household furniture and
equipment;

- mover's charge;

- insurance against damage to household effects in
transit;

(ii)  The employer will be responsible for:

- making arrangements for the move, for securing at
least two competitive bids, for the selection of a -
reputable carrier, and prior to signing the contract,
submitting the quotation for approval to the
Manager, Human Resources.

Customer Serviees Centres
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Effective April 1, 2017
Monthly Salary Scales

Entry Six
Group Level Month 1Year 2Year 3 Year
ﬁ 31??6 4!‘}91 4!405 4!:?18 =
7 4,065 4,320 4,572 4,826 5,076
8 4,348 4,620 4,894 5,163 5,437
Bi Weekly Salary Scales
Entry Six
Group Level Month 1Year 2Year 3 Year
6 1,737 1,882 2,026 2,170 -
7 1,870 1,987 2,003 2,220 2,335
8 2,000 2,125 2,251 2,375 2,501

Hourly Salary Scales (based on 75 hour bi-weekly)

Entry Six
Group Level Month 1Year 2Year 3Year
6 23.10 25.09 27.01 28.93 -
r 24.93 26.49 28.04 29,60 31.13
8 26.67 28.93 30.01 31.67 23.35

Customer Services Centres
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Effective April 1, 2019
Monthly Salary Scales

Entry Six

Group Level Month 1Year 2Year 3Year

6 3,861 4,185 4,505 4,824
7 4,159 4,418 4,676 4,935 5,189

8 4,446 4,724 5005 5,281 5,561

Bi Weekly Salary Scales
Entry Six
Group Level Month 1Year 2Year 3 Year
6 1,776 1,925 2,072 2,219 -
7 1,913 2,032 2,151 2,070 2,387
8 2,045 2,173 2,302 2429 2,558

Hourly Salary Scales (based on 75 hour bi-weekly)
Entry Six
Group level Month 1Year 2Year 3 Year

6 23.68 25.67 27.63 20.59

e 25.51 27.00 28.68 30.27 31.83

B 27.27 28.97 30.60 32.39 34.11

Cuslomer Services Centres
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Group

Effective April 1, 2021

Monthly Salary Scales
Entry Six
Level Month 1Year 2Year 3Year
3,978 4,311 4,641 4,970 .
4,285 4,550 4,818 5085 5,346
4,581 4,868 5,157 5439 5,728
Bi Weekly Salary Scales
Entry Six
Level Month 1Year 2Year 3Year
1,830 1,983 2,135 2,286 -
1,971 2,093 2,216 2,339 2,459
2,107 2,239 2,372 2,502 2,635

Hourly Salary Scales (based on 75 hour bi-weekly)

Group
6

7

Customer Services Cenftres

Entry Six

Level

Month 1Year 2Year 3Year
24.40 26,44 28.47 30.48 -
26.28 27.01 29.55 31.19 32,79
28.09  20.85 3163 3336 3513

Collective Agreement between MovelUP and FortisBC Energy Ine, and FortisBC Inc.
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Pension Plans

Grand-parented customer services employees shall remain under the current terms
and conditions of the FBC-COPE pension plan. The current language outlined in
Article 31 of the 2006-2011 FBC-COPE Collective Agreement shall continue to apply.

Dispute Resolution:

All disputes about the interpretation, application or operation of this LOU will be
referred to a single arbitrator for resolution by arbitration in accordance with the
provisions of the Labour Relations Code. The Parties to the arbitration will appoint a
mutually agreeable arbitrator. The costs of arbitration proceedings shall be shared
equally between the Parties to the arbitration.

Renewed February 27, 2017

Customer Serviees Centres
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11.

12,

13.

14.

15.
16.

Any decisions arising from this process shall be without precedent or prejudice
to any position either party may take in the future with regard to same or similar
matters, The arbitrator will remain seized with respect to implementation,
interpretation and application of the decision.

Procedure Guidelines

a) The Opening Statement: This should basically set out the case from each
party’s perspective. The arbitrator will seek at this point to define the
issue and to determine what evidence is agreed to and what is not.

b) The Hearing: Sufficient witnesses should be called to ensure the “story”
is properly told. Where it is an issue of credibility or conflicting
evidence, the key individuals must testify. There shall be no grievors,
managers, witnesses or supervisors to the greatest extent possible.

¢) The Argument: The parties will not cite legal precedents but may refer
to Brown and Beatty, Palmer, ete. However, it is imperative that the
relevant provisions of the Collective Agreement be canvassed by each
party to ensure that all relevant clauses are put before the arbitrator.

d) The Decision: If medi: tion fails or is not appropriate and if the decision
can be rendered after a short deliberation, the arbitrator will do so. By
meeting first with the parties to explain the framework of the
arbitrator’s decision, the parties are provided with an opportunity to
influence the exact terms of resolution. Within the framework of
settlement as outlined by the arbitrator, the parties can work out exact
terms which best suit the specifics of the case. Such an opportunity
should not be wasted by continuing to argue the merits of the case.

The Mediator/Arbitrator will be Wayne Moore, Each of the parties reserves the
right to require both parties to jointly terminate the relationship with the
Mediator/Arbitrator. In order to exercise this right, 30 days written notice must
be provided to the other party. Such termination shall be done by a letter
addressed to Mr. Moore and jointly signed by the parties’ representatives, The
parties will attempt to find a suitable replacement as expeditiously as possible.

This agreement is without prejudice to the parties’ application and
interpretation of Article 3.

The parties will attempt to pre-schedule one-day hearings quarterly.
This Agreement may be cancelled by either party providing the other with 30

days written notice.

Renewed February 27, 2017

Customer Services Centres
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Letter of Understanding #5
Between

FortisBC
(Customer Service Centres)
And
Canadian Office and Professional Employees Union, Local 378

Re: Continuing Service Levels

The parties agree that excellent, uninterrupted customer services to FortisBC's
customers is critical to the success of the Company and its employees.

The Company and the Union agree that in the event of a strike by COPE 378 that in
addition to meeting essential services level requirements pursuant to a Labour
Relations Board order, 33% of the normal staffing levels will be maintained, with staff
continuing to perform the full scope of their job functions and duties at their respective

customer service centre locations. Further to the above, and for further clarification,
the Parties agree:

a) t 33% of the normal staffing levels to staff members who are

additional to those identified in anv Appendix to an essential services

desi ion order of bour Relations d pursuant to P; T

the Labour Relations Code.

b) Th: rmal staffing levels refers to all eurr argaining uni 'ees

who would be present and actively performing their duties of employment

at the w Ce On a Norm ', in the absenc abour dispute. F.

example, this excludes employees on unpaid leaves of absence or sick

ve, regardl how the Com classified the lovees in its

internal systems.

¢) That = rmal staffing levels is determine lation to eac
classi ion at each locati For example f normal staffin els

at each respective customer service centre location would be maintained,

with al staffing lev f each classification in the bareainin
unit.

d) That uires that ees workin nt to LOU#5 s

perform the full scope of their job funections,
e) The Company will tabulate the average total hours, excluding overtime

h actually work month over dous two ve r all
emplovees of the res ive customer service locations (e.e.
Jan + Jan 2o015]/2 = 016, ete.).

Customer Services Centres
Collective Agreement between MovelUP and FortisBC Energy Inc. and FortisBC Ine.
Effective April 1, 2007 to March 31, 2022
Pape B6












Letter of Understanding #7

Between
FortisBC
(Customer Service Centres)
And
Canadian Office and Professional Employees Union, Local 378

Re: Emplovment of St 5

General Terms

1.

All students will be required to become and remain COPE members for the
duration of their work term.

COPE will be advised of the student's name, position and department prior to
placement.

All student positions shall not be subject to the job posting procedures in the
collective agreement.

Employees hired as students will not accrue seniority and will not be entitled to
apply for regular or temporary COPE-affiliated bulletined positions.

Students shall not be entitled to sick leave, long term disability or any of the
benefit plans outlined in this collective agreement except where expressly stated
in this LOU,

The terms described in this Letter of Understanding shall apply for the term of
the Collective Agreement unless modified by mutual agreement of the Parties.

Either Party retains the right to discontinue participation in this LOU with four
(4) months notice to the other.

Co-op Students

1.

A co-op student is a student who is enrolled as an undergraduate in a co-op
program at a recognized Technical School, College or University at all times
during the period of employment.

It is the intent of the Parties that participation in this program will not adversely
affect existing jobs or bargaining unit work covered by the FortisBC/COPE CSC
Collective Agreement. The employment of Co-op Educational Students shall
not be utilized by the Employer to avoid the ereation, continuance or filling of
any regular or temporary jobs as defined in the Collective Agreement. Co-op
Students shall not be employed to backfill for:

Customer Services Centres
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Employer to avoid the creation, continuance or filling of any regular or
temporary jobs as defined in the Collective Agreement.

2. Students employed between semesters of the educational institution to which
they have been admitted or are attending shall be employed for duration not to
exceed four (4) months after which time they shall be terminated. During this
period students may be assigned, transferred, demoted or terminated as the
Company requirements dictate, provided that such assignment does not result
in the demotion or displacement of any employee or would result in the filling
of a job vacancy that would normally be posted.

3. In the case of a general reduction or layoff of bargaining unit employees
students shall be terminated before regular employees are displaced. The
Company will provide 2 days notice or pay in lieu of notice to students
terminated prior to the normal expiration of their work term.

4. Salary levels for students will be the minimum of the Job classification to which
they are assigned.

5. Students will be entitled to 4% in lieu of vacations and 4.8% in lieu of statutory
holidays.

Renewed February 7, 2017

Customer Services Centres
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Letter of Understanding #9
Between

FortisBC Energy Inc. and FortisBC Ine.
(Customer Service Centres)
And
Canadian Office and Professional Employees Union

RE: Res duling Due to Unsch ed Absences

To address the issue with respect to the re-scheduling of employees when an

unanticipated absence ocecurs s longer than a two Wi riod, the Parties

1.

a) when it is know loyee will not return within two (2
weeks: or

b) when an emplovee will be absent for more than a two (2) week
period and their return is indefinite.

2, On mplovee is off on : led absence as desecri bove, the

Company will determine if the absence needs to be backfilled. Backfilling will

oceur according to the following process:
a) The Company will;

i, sk existi art-time emplo within the classifieation, ;
th tion, within the same w and within a
511 shi fill the shift as a res iginal abhsence
on avw ' basis. Preferen ill be given to those

employees with shifts that align with the shift as a result of
the original absence. Where more than one employee

EXPresses th aligning shifts, s all prevail.

il. Assign an isti scheduled r r ime or
tempor em o fill the shift a i the
Collective Agreement.

iii. If, under the a ift is not filled, the Com will
ask existing full time rees within the classificati t
the same location, withi me work group and within
surplus shift to fill the shifl as a result of the original absence

voluntary basis. W re than one empl
resses interest, seniori rail.

Customer Services Centres
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Letter of Understanding #10
Between

FortisBC
(Customer Service Centres)
And
Canadian Office and Professional Employees Union

RE: Transition of Work - Construction Service Centre

The Parties here ree to the following transition of 's to the B inin

Unit on the following terms to be implemented after the layoff and bumping options
selection has concluded;

1. The scope of work performed by the Construction Customer Representatives
and Construction Customer Representative Workleader (the “CCR's") will

move to the COPE Customer Service Centre (CSC) Collective Agreement and
Bargaining Unit.

2. The regular employees holding a permanent CCR or CCR._Workleader

position will move to the (CSC) Collective Agreement and Headquarters in
Burnaby (Willingdon Park).

3. Those regular CCR's that move to the CSC Agreement, bargaining unit and

eadguarters (the “erand-parent 's”) will be eovered under the

Collective Agreement under the following terms and conditions:

a) Thegrand- all have
with of the CSC bargaining unit.

b) The Parties agree that the scope of work of the CCR is at a level

uivalent enior Custome rvice Represe ive, As
SUe and-parented 's _shall be classi as Senior

Customer Service Representatives in the CSC Bargaining Unit

and will m all of the duti ciated wi osition.

¢) Th ies agree that e of work of CR Workleade
is at a level equiv. t to a Customer ice Lead. Ass e
grand-parented CCR Workleader shall be classified as a
5 Service d i e CSC Bargaining Unit and wi
orm all of th ies associated wi is position,

Customer Services Centres
Collective Agreement between MoveUP and FortisBC Energy Inc, and ForiisBC Inc.
Effective April 1, 2017 to March 51, 2022
Page g6






Letter of Understanding #11

Between
FortisBC Energy Inc. and FortisBC Ine.
(Customer Service Centres)
And
Canadian Office and Professional Employees Union

i. R emplovees with > 1 vear’s service as of Julv 1:

a) Divide the employee's regu rs_for the 12 month period
preceding Julv 1% by 1958 hours to determine their full-time
equivalent (FTE).

b) E figure will then be multipli the full-time sick leav
enti according to Art.10.02 [ srmine the part-time

¢) Paid overtime is not included in regul

2. Regular employees with >3 months’ and < 1 year’s service as of July 1:

a) D; vide the emplovee's regular hours from their date of hire to
June 30th by the corresponding full-time hours in ﬂmaj‘,_m;g

determine their FTE.

b) The FTE figure will then be multiplied by the fulltime sick leave
enti ent according to Art.10.02 d ine the part-time
entitlement.

¢) Paid overtime is not included in regular hours.
3. Regular employvees with <3 months’ service as of July 1:

a) Emplovees wi an 3 months’ service are not eligible for
id sick leav . 10.01 of the Collective Agree
b) Empl W e eligible for paid sick leave o ul

1, but who do not have 3 months’ service on July 1 will be assigned
the budgeted figure of 0.6 FTE.

Customer Services Centres
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Letter of Understanding #12
Between

FortisBC Energy Inc. and FortisBC Ine.
(Customer Service Centres)
And
Canadian Office and Professional Employees Union

RE: Vacation Scheduling

i]urmg collectiv: ainin Ihr: ies discussed v ion scheduling. In an effort to
improve ; i d rocess so that it creates balance emplovees and

the operations of the Contact Centrea, the Parties agree as follows:
1. Vacation Sc uling P

a) The annu; tion biddin will be bid by loyees in no
more than four roun mplovees shall submit their prefe to
the Company which shall be assigned in order of seniority and
availabl ference. Em s shall submit their preferences i

vance of each round, The Company wi blish the vacation bid
results following each round.

b) ees shall bid i nsecutive blocks ays of at least one week

in the first two rounds. Employees shall select in consecutive days of

at least one day for the third round. All remaining vacation days will
be bid and assigned in the fourth round.

c¢) A “week” is defined : secutive d

LOLL

2. Ad-Hoc Vacation Requests
The Parties agree that employvees should make every effort to schedule

ion through vacation scheduli rocess above, wever, it is
recognize ircumstances ari here an emplovee may seek to al
their vacation schedule As such, the Cnmﬁug m’ll continue its practice of
ing ad-hoe v . Where the determl rational
conditions -
in order of seniority f loyvees who m equest.

3. Va n Selection ittee

The Parties will each select three members to participate in the Vacation
Selection Committee. The Committee will survey employvees and review

discuss thei ack. The Committee may pro i vements to
the vacation selection process outlined above during the term of this
agreement.
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Letter of Understanding #13
Between

FortisBC Energy Inc. and FortisBC Ine.
(Customer Service Centres)
And
Canadian Office and Professional Employvees Union

RE: Job Evaluation

Durin rm of the last collectiv
i escriptions pursu OU 9. As a result, an ant to Article .02, th

Collections Representative and Senior Billing Analyst roles will be moved to Job Group
5 as follows:

1. Employees whose wage rates are already within the Group 5 range will remain

heir same wage r: next length of servi versary dates.

2, ees whose wage rates dv at the final step of shall move

to the next step of Group 5 upon their next length of service anniversary dates.

Signed January 30, 2017
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