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THIS AGREEMENT made 

Between: 

FORTISBC ENERGY Inc. and FORTI SBC Inc. 
(collectively "FortisBC" or the "Company") 

and 

CANADIAN OFFICE AND PROFESSIONAL 
EMPLOYEES' UNION LOCAL 378 

representing the employees of 

CUSTOMER SERVICE CENTRES 

affected by this Agreeme11t 

(hereinafter called the "Union") 

PREAMBLE 

The purpose of this Agreement is to: 

a) Create a mutually beneficial framework for the Company and the Union to 
work together on matters of common interest. 

b) Create market competitive jobs, which are cost effective and sustainable, and 
will enable the Company to further advance its business objectives, 

c) Create a work environment which encourages and provides for excellent, 
uninterrupted service to FortisBC's customers critical to the success of the 
Company and its employees. 

d) Establish and maintain satisfactory terms and conditions of employment for 
employees of the Company who are subject to the provisions of this 
Agreement; 

e) ~ablish and maintain harmonious relationships between the Company, its 
employees and the Union, and to provide the prompt and equitable 
disposition of disputes. 



ARTICLE 1 - RECOGNITION OF THE UNION 

1.01 This Agreement shall apply to and be binding upon all employees of the 
Company in Customer Service Centres located in British Columbia, excluding 
the Vancouver Island and Whistler a~eas, in any phase or office, clerical, 
technical, administrative or related work. 

1.02 The Company agrees lhat all employees covered by this Agreement shall, within 
15 days of the date hereof, or within 15 days of their employment by the 
Company, whi.chever event shall later occur, as a condition of employment, 
become and remain members of the Unfon. The Company shall deduct from 
ea.ch affected employee's pay the amoUillt of any union dues and assessments, 
ond remit same to the Union monthly, together "'~th the information as to the 
persons from wh(lse pay such deductions have been made. 

1.0 3 The Union will provide the Company with official forms, covering Application 
for Membership, Initiation and Authorization for Dues Deduction. 

1 .0 4 Activities of the Union on Companv Time 

The officers, representatives and members of the Union shall not engage in any 
acth,;ty of the Union on Company time or on Company premises, except by 
prior authority of the Company, The Union shall advise management as to who 
represents the Union as Union Officers, ,Job Stewards and Union 
Representatives. 

J.Qh Stewards may carry out their Union duties refative to the Agreement on 
Company lime in the town in which the Steward is located, subject to their 
Supervisor's approval. These duties and responsjbiljties shall include, but are 
not limited to the foHowjng activities: 

Investjgating issues pursuant to Article 3: (a) 

(b) posting Union bul)etins and/or notices on the designated buHetin 
boards: 

(c) Participation in Job Steward Meetings. 

1.05 The Company will grant leave of absence without pay to employees who are: 

(a) Acting as full-time officers or representatives of the Union (but 
excluding the Union clerical stafO. Such employees will be placed on 
leave of absence, AAth the time involved considered as service with the 
Company. On conclusion of such leave of absence employees will return 
to the position they previously beld AA th the Company. 

Custome:r-ScrvioeS CcnLres 
Collecti,-., Agr«mcnl i,,;,.,....., ~ and Fort i,;BC Energy Inc. ond fo,ti; BC I""· 
B.ffct:th't: April l, '1017 (O March 3·1. 202:l. Page 1 



ARTICLE t - RECOGNITION OF THE UNION 

(b) Elected as representatives to attend Union meetings, conventions, or to 
Union business. Reasonable notice for sucb leaves of absence must be 
given to t11e Company. 

(c) The Company \,1ll nol charge the Union for salaries ofemployees absent 
from work to attend Executive Board or Executive Council meetings, 
where the leave of absence is one day or less. Time away will be by 
arrangement between the employees and their Manager, and such time 
off will not be unreasonably withheld. 

(d) Where a leave of absence specified in (c) above exceeds one day and for 
all other leaves of absence for Union business not specified in (c) above, 
the Union is responsible for the costs of the leaves, including salary and 
a loading factor of 17.8%. 

(e) The Parties agree that Article 1.05 (c) of the Collective Agreemenl is 
interpreted to mean that the Union will reimburse the Company for all 
time lost whenever an employee is continuously involved in Union 
business for more ilian I day, even if it is an Executive Board meeting, 
an Executive Council meeting, or a combination of the two. 

1.06 (a) Bulletin boards shall be made available to the Union for ilie purpose of 
posting Union notices relating to meetings and general Union activities. 
Wiili the exception of routine notices of MoveUP meetings, MoveUP 
elections, job bulletins to fill vacancies in the Move UP office and notices 
of appointment, all notices shall be submitted to the Company for 
approva1 before being po~i:ed. subject to that approval not being 
unreasonably denied. 

(b) The Company shall provide standard remote access to Connector to 
Union Representatives who are assigned to ilie bargaining unit. 

1.07 The Company retains the right to manage its business and direct the working 
forces, provided it does not conflict with the pro,%ions of this Agreement. 

1.08 No Discrimination 

Neither the Union nor ilie Company, in carrying out their obligations under this 
Agreement, shall discriminate in matters of hiring, training, promotion, 
transfer, layoff, discharge or otherwise because of race, colour, ancestry, place 
of origin, religion, marital status, family status, physical or mental disability, 
age, sex, sexual orientation, gender identity or expression, or any other grounds 
under the BC Human Rights Code. 

Customer Services Centres 
Collcclfre Agreement between Mov:eUP and FortisBC Energy 1nc. and FostisBC Inc. 
Effective April 1, 2017 tc> March JL~ 2022 
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ARTICLE 1 · RECOGNITION OF THE UNION 

1.09 Duties normally performed by employees within the bargaining unit will not be 
assigned to or be performed by non-bargaining unit employees except to 
overcome immediate, short-term operational or personnel difficulties when 
bargaining unit employees capable of performing the work are not available. 

1 • .12, Any person or persons holding the job or position of Secretary to the Customer 
Service Centres Managers or the Director of Customer Care for the Company's 
customer service centres shall be exempt from the bargaining unit represented 
byMoveUP . 

1.11 The Company shall provide each employee "~th a copy of the Collective 
Agreement within 90 calendar days of a revised agreement being ratified and 
signed by both parties. New employees shall be provided with a copy of the 
Collective Agreement at the time of their hire. In addition, the Company will 
allow up to one-half hour of paid time at the Company's employee orientation 
sessions for a Union Representative to meet with new employees for the 
purpose of informing them of their rights and obligations as Union members. 

1.12 (a) A consultation committee shall be established in accordance "1th 
Section 53 of the BC Labour Relations Code. 

(b) At the request of either party, the parties shall meet at least once every 
two months until this Agreement is terminated, for the purpose of 
discussing issues relating to the workplace that affect the parties or any 
employee bound by this Agreement. 

(c) The purp0se of the consultation committee is to promote the 
cooperative resolution of workplace issues, to respond and adapt to 
changes in the economy, to foster the development of work related skills 
and to promote workplace productivity. 

1. 13 The Company vvill indemnify and hold harmless Company employees from legal 
liabilities imposed upon them arising from their normal course of employment 
in the case of gross negligence or willful misconduct by an employee. 

1.14 Union Representatives and Stewards will be allowed the use of the Employer's 
equipment, including telephones, fax machines and e-mail for purposes of 
business correspondence between the Union and the Employer only. 

Cus1.omc1· Services Centres 
Co11\.'cl:ive Agreement bct,-.<een M .. ~ and Fortis8C Energy lne. and FortisBC Inc. 
f.ffocUvc Ap1i ) 1. 2017 to March 311 2022 
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ARTICLE t - RECOGNITION Of THE UNION 

1 .15 The Company shall provide the Union each month with the following 
information in electronic form: 

(a) The names, social insurance numbers, classifications, pay groups, 
salaries, locations and seniority da.tes of bargaining unit employees. 

(b) A list of all hires, rehires and terminations in the previous month. 

(c) A list of all employees going on or returning from leave of absence 
"<ithout pay. pregnancy leave or long term disability in the previous 
month. 

1. 16 Except in cases involving an employee's failu re to attend to a real and emergent 
threat to the safety of any person or property and/or to comply with tl1e terms 
of LOU 5 and any Labour Relations Board Essential Services Order, the 
Company shall not discipline or discharge an employee for refusing to cross or 
work behind a lawful picket line. 

In the event of : picket line at an employee's regular work location, employees 
will make themselves available to work at an alternate location as directed by 
the Company. 

Customer Services Centr<S 
Collective Agreement between~ and FmtisBC Energy Inc. and FortisBC Inc.. 
Effective April 1. 2017 to March3 11 ~02:2. 



ARTICLE 2 - JOB CLASSIFICATIONS 

2.01 Job Classifications 

(a) All bargaining unit employees will be assigned a job classification which 
will be set out in Schedule "A". 

(b) The Company agrees that it will provide the Union \¥1th copies of all 
current job descriptions for each job classification set out in Schedule 
"A,,, 

(c) The Company shall provide the Union \¥1th job descriptions for each 
new job classification that it e.-,tablishes. The Union will be provided 
with a copy of the job description for each new job classification at least 
three working days prior to the new job being bulletined. 

(d) A new job classification is defined for the purpose of this Article as: 

i) A newly created job which has not previously existed, 
or; 

ii) Any job within a section, the duties of which have not 
been performed by an employee within that section 
during the previous 6-month period. Seasonal jobs, 
agreed training jobs and jobs which are part of a 
hierarchy within a section, v.111 not be considered as 
new jobs under this definition. 

2.02 Job Classification Disputes 

Where a new or substantially altered job classification is introduced, the 
Company shall assign an interim wage rate and meet with the Union to 
negotiate the wage rate v.,itlrin 30 calendar days of the job classification being 
introduced or substantially altered. 

In the event tl1at the parties cannot agree on a wage rate, the matter may be 
referred to Arbitration for a final and binding decision in accordance with 
Article 3.06. The Company may fill the position even though tl1e matter may 
have been referred to arbitration. 

Customer Scr1ices Centres 
Collt.-ctive Agreement lx:twctn MoyeUf and fortisSC Energy Inc. and.f"ortisBC Int. 
Effective AJ)ril 11 2017 lo March 311 2022 
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ARTICLE 3 · GRIEVANCE PROCEDURE AND ARBITRATION 

3.01 Grievance Steps 

Any difference concerning the interpretation, application, administration or 
alleged violation of the provisions of this Agreement will be dealt "ith in the 
following manner. The employees shall continue to wotk until such grievance 
is settled. 

The definition of "working davs" for the purpose of this Article is to mean 
Monday to Friday. 

3.02 Informal Discussion 

Should an employee have a concern relating to the application of thi~ 
Agreement, it shall first be discussed with the employee's Supervisor, not later 
than 15 (fifteen)_working days from the date of the incident that gave rise to the 
concern. The purpose of this discussion is to explore the employee's concern 
with the potential of reaching a resolution to the matter. The employee may 
choose to have their job steward present during such discussion. 

3.03 Step 1 

(a) Should a concern be unresolved, the complaint may be submitted by the 
Job Steward/Union Representative to the imroediate Manager in 
writing, "~th a copy to the immediate Manager, the Union, and to the 
Labour Relations Department, not later than (15) fifteen working days 
from the date the concern was first discussed under the informal 
discussion _procedure, and will be considered a Step 1 grievance. 

(b) The immediate Manager (or nominee) will discuss the grievance as 
required with the Job Steward and/or Union Representative and render 
a written decision to the Union Representative with copies to the Job 
Steward, the grievor and Labour Relations Department within (10) ten 
working days of the date of the referral at Step 1. 

3.04 Step2 

(a) Should a grievance be unresolved at Step 1, the Union may refer the 
matter to Step 2 by writing to the Site Manager, ,,~th a copy to the 
Labour Relations Department, within (15) fifteen working days of 
receipt of the decision at Step 1. 

(b) Within ten working days of receipt of the Union's referral to Step 2, the 
Site Manager will discuss the grievance with representatives of the 
Union and the grievor and render a decision in writing 1,~thin ten 
working days of the discussion. 

Customer Sen~ces Ce.ntres 
Collecth'C Agrecm(!tll between M.m:dle: and ForlisBC Energy 1nc. and Fortis BC Inc. 
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ARTICLE 3 ·GRIEVANCE PROCEDURE AND ARBITRATION 

3.05 Step 3 

(a) If the parties are unable to resolve the dispute the Union may refer the 
matter to Step 3 within (15) fifteen working days of the Step 2 response, 
by writing the appropriate Director and the Manager, Labour Relations 
(or delegates). 

(b) Within 15 worldng days of receipt of the Union's referral to Step 3, the 
appropriate Director and the Manager, Labour Relatious will discuss the 
grievance with representatives of the Union. 

(c) Within ten working days of the discussion of the grievance between the 
appropriate Director and the Manager, Labour Relations and 
representatives of the Union, the appropriate Director will render a 
decision to the Union and the grjevor in writing. 

(d) Within (30) thirty working days of receipt of the written reply at Step 3, 
the Union may refer the grievance to arbitr.ition as set out in Article 
3.06. 

3.06 Arbitration 

(a) Any grievance which has been properly processed through the relevant 
Steps of the grievance procedure "'~thout being settled may be 
submitted to a single arbitrator. 

At the time that either party serves notice, in vmting, of its intention to 
proceed to arbitration, it shall at the same time notify the other party of 
the names of potential arbitrators. The other party shall not be 
obligated to agree to one of the names put forward. Nevertheless, the 
Union and the Company shall, within five working days of notification 
being received by the other party, agree on a single arbitrator. 

Should the parties fail to agree on the selection of an arbitrator withjn 
the prescribed time limit, applicati.on may be made by either party to the 
Minister of Labour to appoint an arbitrator. 

(b) TI1e arbitrator shall be requested to render a decision "~thin a period of 
one month following their appointment. The arbitrator's decision shall 
be final and binding on both parties to this Agreement. 

(c) The arbitrator shall not be vested ,vith the power to change, modify, or 
alter any part of this Collective Agreement except under the provisions 
of Section 89 of the Labour Relations Code of British Columbia. 

Customer Services Ccntn."'S 
Collective A.gretment between Mo~ and Fortis BC Energy Jnc. and fortlsBC lnc. 
Effe(.'1..i,1e AprU 11 2017 to Morch 31, 2022 

Page 7 



ARTICLE 3 · GRIEVANCE PROCEDURE AND ARBITRATION 

( d) Each party shall pay one-half of the fees and expenses of the arbitl"ator, 
including any disbursements incurred by the arbitration proceedings. 

3.07 Tin1e Limits and Processing 

(a) Time limits set out in Article 3 may be extended by written agreement 
between the two parties. 

(b) The processing of any &>t·ievance may begin "'ith Step 2 by mutual 
agreement of the parties. 

3.0 8 Policy Grievances 

(a) Should either the Union or the Company consider that an action or 
contemplated action is, or will become, a difference or dispute between 
the-parties concerning the application, interpretation, operation or any 
alleged violation of this Agreement; or any questions as to whether a 
matter is arbitrable, then such will be considered a policy grievance and 
will be dealt with as follows: 

(b) The Union shall refer the grievance in v.Titing to the Manager, Labour 
Relations who shall, \,1thin 15 working days of the referra l, arrange 
along with the appropriate Director (or designate) to hear the Union's 
grievance and render a written decisioq within ten working days of the 
meeting. 

(c) If the grievance remains unresolved it may be submitted to a third party 
pursuant to Articles 3.06. 

3.09 Suspens ion and Termination Grievances 

Grievances concerning tennination or. suspension of an employee may be 
submitted directly to Step 2, Article 3.04 within (15) fifteen working days of the 
termination or suspension. 

3.10 Job Selection Grievances 

Grievances concerning job selection shall be initiated by the employee or Job 
Steward/Union Representative v.1thin (15) fifteen working days of announcing 
the successful candidate for the position. A selection grie,rdnce "ill commence 
at Step 1. 

CUstomerServiccs Cenlre$ 
Collective Agreement between~ and f<utis8C Energy Inc. and FortisBC Inc. 
Effective April 1, 2017 to March 31, 2022 
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ARTICLE 3 - GRIEVANCE PROCEDURE AND ARBITRATION 

3.11 Attendance of Grievor at Grievance Meeting 

The grievor shall be allowed the necessary time off with pay to attend 
investigative/grievance meetings with the Company, including lheir arbitration 
hearing to a maximum of 7.5 hours per day al straight time, excluding travel 
time, cost of transportation and cost of board and lodging. 

3.12 Attendance of Job Stewards at Grievance Meetings 

A Job Steward (and/or other Union Representative) will be present at any or all 
stages of the grievance procedure. The Job Steward will be paid their regular 
pay to attend these meetings (but will .not be eligible for overtime or extra pay 
as a result of the grievance meeting). A Job Steward v.1Jl be present at all 
disciplinary meetings. 

3.,13 Grievances Held In Abeyance 

Upon mutual a&reement. the Parties may hold any grievance in abeyance. 

Customer Services Centres 
Collecti\'e Agreement bel\...-een Msn:.dlf.and 'Fortis BC Energy Inc. and Fortis BC Inc. 
tffcc:tivc April 1, 2017 to March 31, 2022 



AR]1CJ,.E 4 - SENIORI1Y 

4.01 (a) Seniority for the purpose of this Agreement shall be established on the 
basis of length of service w;th the Company as an employee withio the 
terms of Article 1.01. Seniority shall accrue on a bargaining unit-wide 
basis with Fortis BC. 

(b) A regular employee shall be deemed to have seniority after three 
months' service. After completion of three months' service, seniority 
shall accrue from the date of hire. 

(c) A temporary employee shall be deemed to have seniority after a total of 
six montl1s accrued service accumulated on the basis of time worked, 
provided at least one day is worked in each calendar month, except that 
an employee on pregnancy/parental leave or absent due to a disability 
caused by an off-the-job sickness or accident shalJ retain their seniority. 

4.02 The Company shall keep a record showing the date upon which each employee's 
service commenced and terminated. A revised seniority list shall be prepared 
by the Company quarterly, and an electronic copy of the revised list will be 
foi:warded to the Union tlie following month. The most current seniority list 
shall also be published on Connector . . 

4.03 An employee cannot count for seniority purposes, time lost from the Company's 
service as a result of being disciplined or while on lay-off. 

4.04 An employee who is granted a leave of absence from the Company's service shall 
not lose seniority thereby. 

4.05 (a) If an employee with five or more years of seniority in the bargaining unit 
resigns or otherwise leaves the bargaining unit and subsequently is 
rehired into the bargaining unit, they may reinstate this prior seniority 
to be effective five years after the employee's return to the bargaining 
unit if: 

i. the employee serves notice to the union of intent to 
reinstate "ithin two years of tlieir return to the 
bargaining unit; and, 

ii. tJ1e employee satisfies all otlier terms and conditions 
of reinstatement as determined by the union. 

(b) This article does not in any way diminish the Company's rights with 
respect to the employee's probationary period. 

4.06 "Service", for tlie purpose of this Agreement shall be established on the basis of 
employment with the Company, whether or not under. the terms of f\Jticle 1.01, 

and shall commence from tlie date last employed. 

Customer Sel"\~ces CentTes 
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ARTICLE 5 - EMPLOYMENT AND TERMINATION 

5.01 Probationary Period 

5.02 

(a) Any~ employee entering the Company in jobs covered by the Union's 
certification will be considered as probationary for a period of 975 hours 
worked and the Company may terminate their employment for 
suitability reasons, except as provided in Article 1.08. 

{hl In consultation with the Unjon, the Companv may elect to extend the 
probationary period bv a further period of up to three (3) months by 
notifying the employee and the U ruon in writing any time prjor to the 
expiration of the applicable probationary period set out in Article 
5.01fa) above. The Jetter extending the probationary period will outline 
the reasons for such extended probationary period. 

~) fTR and PTR probationary employees a re not eligible to bid on 
tempora1y positions during the probationary period. 

(a) Employees may be disciplined for just cause. 

(b) An employee has the right to request the reason for any meeting v.<ith 
management. Should the meeting be disciplinary in nature, or should 
the meeting become disciplinary, the employee shall have the right to 
request the presence of a Job Steward. 

(c) Employees may be dismissed for cause without notice. The Company 
shall immediately notify the Union in writing stating the reasons for the 
dismissal. In the event the Union is not in receipt of a copy of such 
written notification and the same is not a v.<illful act on the part of the 
Company, then sucli an event shall not be a breach of the terms and 
conditions of th is Agreement. 

fill FortisBC electronic media (including Internet access and e-mail) must 
not be used to access deliberately, download, store, copy or transmit 
p<;>rnographic, racist or sexist ma terial. The parties fmther agree that 
any such activity is considered just cause for termination without 
compensation. This agreement does not prejudice either par ty with 
respect to discipline for any other types of offences. 

5.03 Temporary employees shall give or receive tlie lesser of ten working days' notice 
or one working day's notice for each month worked. 

CUstomcr Se.t\rices Centres 
CoUectivc Agrec11'1C.nl between Mm'.elll! and PortisBC Energy Inc. and Fortis BC Inc. 
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ARTICLE 5 - EMPLOYMENT AND TERMINATION 

5.04 (a) 

(b) 

(c) 

5.05 (a) 

The Company recognizes the distinction between culpability and non
culpability as they relate to employee behaviour and performance. The 
Company emphasizes coaching and cow1seling to correct non-culpable 
behaviour and performance. Coaching is an informal process that 
occurs on a day-to-day basis. When the employee's manager 
implements the counseling stage, they will meet with the employee and 
the Union steward to develop a written action plan for improvement. 

Where the employee, despite appropriate coaching and cow1seling, is 
unable to achieve a reasonable standard of performance or behaviour, 
and where the employee is not culpable, the manager will place the 
employee on a performance probation of not less than three months. 
During this period the manager will continue to work \,~th the employee 
and the Job steward v.'ith the ,~ew to improving the employee's 
performance to a satisfactory level to avoid termination. The parties ,~in 
also cooperate with the view to placing the employee into a more 
suitable position within the Company. 

If at the end of the probationary period no suitable al ternative has been 
agreed to, the Company may discharge the employee. 

Employees may review their own personnel files. Thls may be done by 
making a written request to a Human Resources Advisor. 
Arrangements will be made for the employee to sit at a desk or in an 
office to review the file in the presence of the Human Resources Advisor 
or their designate. It is understood that the file or any of its contents 
may not be removed from the designated area. Employees shall receive 
a copy of their employment file if requested. 

(b) A disciplinary notation or adverse performance notation which will 
form part of the employee's general record v.'ith the Company must be 
shown to the employee with a copy to the Union prior to being placed 
on the employee's file. The employee may initial the notation, but this 
will acknowledge only awareness of its existence, and the employee may 
write a rebuttal which must also become part of the employee's file. 

(c) Adverse disciplinary and/or performance notations must be removed 
from an employee's file two years after ha,~ng been written. It is 
understood that repeated offenses \,~II continue to remain on record 
nntil a clear two-year period has been established. 
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ARTICLE 6 - POSTING OF ,JOB VACANCIES 

6.01 For the purp0se of this Article, a job vacancy occurs when the Company requests 
a replacement for an existing job which has become vacant because of 
termination, promotion, etc., or when the Company creates a new job and seeks 
applicants for same. 

6.02 (a) 

(b) 

(c) 

(d) 

(e) 

(I) 

6.03 (a) 

Except as otherwise provided in this Agreement, job vacancies shall be 
posted on the appropriate bul1etin board and shall close five working 
days from date of po6iing, but may be filled on a tempora1y basis until 
applications have been processed and a regular appointment is made. 
The posting will not be removed from the bulletin board until a 
successful candidate has ooen notified. Late applicants who have been 
on annual vacation or sick le,ive during the posting pe.riod of five 
working days will be considered provided their application is received 
prior to the successful candidate being notified. 

The Company agrees that the Supervisor (or their designate) 
responsible for making the selection to a job vacancy will conduct 
placement interviews with at least the three most qualified applicanL~ 
for the job. 

Applicants shall receive notification of the receipt of their application 
and, when a regular appointment has been made, of the name of the 
successful applicant Applicants have ten working days after being 
advised by the Company that they were unsuccessful in a job 
competition to raise a job selection grievance under Article 3. The 
employer \,ill email to the Union a summary of jobs posted as they 
occur. 

Applications for posted vacancies received from temporary employees 
prior to the Bulletin closure date on or before their termination date 
shall be considered as internal applications for the purposes of Article 
6.03(a). 

If a selection has not been made for a posted position within six months 
of the closing date on the job bulletin, the position will be re-bulletined 
unless otherwise agreed to between the Company and the Unjon. 

V.'hen an employee is on leave for more than live working days, they may 
choose to register a standing application with Human Resources. 

Preference in selection for vacant jobs within the bargaining unit shall 
be given to the most suitable appUcant provided the employee meets the 
Company's minimum requirements of the job. Suitability "ill be 
determined by such factors as performance, attendance, ability, 
competence, skills and 
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ARTICLE 6 - POSTING OF JOB VACANCIES 

qualifications. If these factors are determined to be relatively equal 
between applicants, then seniority will be tbe determining factor. 

(b) If there are no applicants within the unit who are suitable then the 
Company may fill the vacancy by hiring outside the bargaining unit. 
Such ouL~ide hire must me-et the minimum requirements for the job. 

(c) For all Leader classifications, job selections shall be made giving equal 
weight to each of the following six factors: 

Seniority 
Expertise 
Leadership ability 
Problem solving & results orientation 
Customer Focus 
Business understanding & alignment 

6.04 A successful applicant to a b ulletined posjtion shall not be eligible to apply for 
future bulletined vacancies for a period of twelve {12) months unless agreed to 
by the Comnany . . 

6.05 An applicaf!t who has been selected to fill a pooted job vacancy and whose 
selection is being grieved, may assume tbe new position, but "'~ll be advised by 
the Company that a selection grievance has been initiated. In the event the 
grievance is sustained, the selected applicant ~II return to tbe position which 
they previously held. 

6.06 (a) 

(b) 

\.\/here an employee has been selected to fill another position, tbe 
supervisor concerned shall release the employee as expeditiously as 
possible after being notified of the transfer by the Human Resources 
Dept. Successful applicants shall normally assume their new duties 
within four weeks from the date they receive written notification of their 
successful application. Where operational requirements do not permit 
successful applicants to assume their new duties within this period, the 
employee will be paid as if they were in the new pOsition. The Company 
~ll also reimburse the employee for reasonable out-of- pocket expenses 
incurred as a direct result of the C',0mpany delaying the transfer. In no 
event will a transfer be delayed for longer than three months under this 
Article. 

Eligibility for length-of-service progression on the new job shall be 
determined from the s tarting date in the new job or four weeks from the 
date of selection, whichever date shall first occur. 

Customer Service:5 Centres 
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ARTlCLE 6 - POSTING OF JOB VACANCIES 

6 .0 7 Tem porary Assignments 

.W. For the purposes of tbjs Artjcle. a temporarv assignment js defined as a 
position v.jth a minimum duration of one (1) partial day and a maximum 
duration of eighteen (18) months unless otherwjsespecificallyagreed by 
the Parties. 

!hl Temporary assignments shall be bulletined. excluding those where the 
temporary assignment lasts jess than six (6) months {except for 
pregnancy/parental leave in which case a three {3} month period 
mwlies), or others specifically agreed by the parties. 

(g} For temporary assignments under six (6) months that are not 
bulletined, preference will be given to the senjor available qualified 
employee within the same Customer Service Centre where the 
assignment exists. For temporary assignments under six (6) weeks, the 
Company will gjve preference to the most senior employee within the 
Customer Service Centre who has the ability to perform the job with no 
further orientation or training. If none of these employees volunteer, 
the least senior employee may be appointed. 

@ An extension to an unbulletined temporary assignment beyond six (6) 
months shall only be by consent of the Union. 

(cl An extension to a bulletined temporary assignment beyond eighteen 
(18) months shall only be by consent of the Union. 

ill A regular employee who is a successful applicant for a temporary 
assignment will return to their regular position when the temporary 
assjgmnent is concluded . 

.(g) Temporarv assignments shall be re-bulletined if they become 
permanent in nature, unless otherwise specifically agreed by the Parties. 

{hl Any employees bidding jnto temporary assignments must complete the 
term of the temporarv assignment as specified on the bulletin before 
bidding out into another temporary assignment. except by agreement of 
their regular Manager and their current temporan' Manager. 

6.08 The Company and the Union shall meet periodically to jointly review all 
Company requests to alter the status of Part-time Regular positions to Full-time 
Regular positions. Where the Company can demonstrate that a position that 
was previously posted as a PTR has existed for at least 24 months and has 
evolved into a FTR position, the Union shall give consideration to waiving the 
posting provisions of this Article, allowing the present incumbent to evolve to 
FrR !>1:atus. 
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ARTICLE 7 • LAYOFF AND RECALL 

7.oJ (a) 

(b) 

(c) 

(d) 

(e) 

7 .02 (a) 

The Company will provide the Union with no less than 60 calendar days 
written notice of intention to introduce automation or new equipment 
or procedures which might result in displacement or reduction of 
personnel or in changes of job classification. 

If it is neccssaiy to lay off regula r employees, the Company shall meet 
with the Un.ion in a timely manner and advise the Un.ion of the proposed 
reduction and tbe positions and employees affected. 

Prior to laying off any regular employee to the recall list, the Company 
shall terminate temporary employees in the department or location 
affected, provided the laid off employee has the present ability to 
perform the temporary employee's job. 

Regular employees shall be laid off in inverse order of their seniority, 
provided that the retained employees have the present ability to perform 
the job. 

Written notice or pay in lieu of notice will be given to regular employees 
for layoffs in excess of 13 weeks. Notice will be one week per year of 
service with a minimum notice of four weeks and a maximum notice of 
eight weeks. A copy of such written notice will be sent to the Union. 

A regular employee who is subject to layoff may elect any same-sta.tus 
(ITR or PTR) option in 7.02(a) ill and .(ill: except that if there are no 
opportunities or options under 7.02(al [i). (ii) or (iii), a FTR or PTR 
employee may cross-status bump (FI'R to PTR or PTR to ITR) the least 
senior PTR or ITR employee in their current customer service centre 
location in order to retain their current customer service centre; 

i. To be placed into other FTR or PTR vacant positions which the 
employee has the present ability to satisfactorily perform; or 

ii. To bump the least senior ITR or PTR employee in the 
following categories: 

1. in the same job classification at the employee's current 
customer service centre location; or 

2. in a job classification which the redundant employee 
previously permanently held at the employee's current 
customer service location; or 
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ARTICLE 1 - LAYOFF AND RECALL 

iii. lf there are: 

IV. 

1. no placement opportunities under 7.02(a)ill at the 
employee's current customer service centre location and 

2. no bumping options under 7.02(alliil at the employee's 
current customer service centre location; 

3. they may elect to bump to the posit.ion held by the least 
senior employee in any customer se1yjce centre location. 
first in an equal group job and secondly in the highest 
lower group job that the redundant employee has not 
previously held but which, in the opinion of the 
Company, U1e employee has the present ability to 
satisfactorily perform. 

1. In the event tiiere is no opportunity for lateral vacancy 
placement or bumping under 7.02(a) m. (ii), or (iii) the 
provisions of article 18.08 will apply. 

2. If, however, the employee bumps or chooses placement 
to a lower group job, other than the highest group 
available below their current level, the provisions o( 
article 18.08. 

v. In cases of vacancy placement, the Union shall waive job 
postings, except in the event the union intends to pursue a 
grievance that the layoff is not founded in good faith. 

vi. 

Costomcr Services Ccntrt.:s 

1. Any election an employee makes under this article shall 
be given in writing to the Company no later than five 
working days after the Company has given the required 
written notice of layoff to the employee, identifying the 
employee's options. 

2. Regular employees with less than 12 months of service 
who are laid off shall be placed on the recall list pursuant 
to article 7.03 for a period of six months. Regular 
employees with 12 months or more of service who are 
laid off shall be placed on the recall list pursuant to 
article 7.03 for a period of 12 months. The.~e periods 
shall be extended by the equivalent time of any 
temporary employment while on the recall list. 
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ARTICLE 7 - L-'\.YOFF AND RECALL 

7.03 (a) 

(b) 

7.04 (a) 

(b) 

(c) 

(d) 

3. The Company shall maintain an up-to-date recall list and 
provide a copy to the Union upon request. 

No new employee will be hired until employees on the recall list who 
have specified in writing to the Human Resources Department the 
locations and the types of vacancies they wish to be notified of, and who 
have the present ability to perform the vacant job, have been offered the 
position in order of seniority. 

A vacancy at the same or lower sala1y group as the position which an 
employee on the recall list was displaced from or is salary protected at, 
shall not be posted until such employees on the recall lis t who have the 
present ability to perform the vacant job have been offered the position, 
in order of seniority. 

When it is necessary to increase personnel in the job classification from 
which employees have been laid off, .laid off employees will be recalled 
in order of seniority. The following conditions shall apply: 

Employees on the recall list are responsibl, for notifying the Human 
Resources Department of any change in their postal address or 
telephone number. Employees who have complied with the foregoing 
procedure shall be notified by the Company either personally by 
telephone, or failing that, by registered mail at their last known address 
of the date on which they are to rep0rt for work. 

Should an employee fail to report for work within seven days of being 
notified personally by telephone or within ten days of the postal 
registration date of the written notice, the employee shall lose the·right 
of recall and seniority. 

An employee who has been laid off in accordance with the provisions of 
Article 7 will be. removed from the recall list if they have not been 
recalled at the conclusion of the recall period as defined in Article 
7.02(a)vi(2), unless the employee is unable to work due to sickness or 
injury at the time of recall. At the Company's request, the employee will 
be required to produce a medical certificate to substantiate that the 
sickness o r injury prevented the employee from working. 

7 .05 Where an employee does not exercise bumping rights or vacancy placement 
pursuant to Article 7, the employee may elect to terminate with severance of 
two weeks' pay for each completed year of service, or elect layoff and placement 
on the recall list pursuant to this article, in which case severance pay of the 
amount originally accrued shall be paid at the end of the recall period, if the 
employee has not been permanently recalled. by that time. 
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ARTICLE 7 - LAYOFF AND RECALL 

7.06 Return To Former Position 

The active regular employee with the highest seniority who was previously 
displaced from a clas.sification shall have preference to return to that 
classification if a position at the customer service centre location the employee 
was displaced from becomes vacant within 12 months of the effective date of 
displacement from that classification and the union will waive the requirement 
to bulletin the job. 

7.07 Eligibility Pool 

Where the collective agreement s imultaneously entitles more than one 
employee to be offered, placed, or recalled to a specific vacant position, the most 
senior eligible employee will have precedence. For each vacancy, all eligible 
employees will be placed in a common "eligibility pool" and the Company will 
place/offer/recall from that pool, in order of seniority. Each employee's options 
and consequences of accepting or declining the option will be determined by 
the specific article which makes that employee eligible for 
placement/ offer /recall. 
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ARTICLE 8 - HEALTH LEA VE 

Regular employees may utilize part of their paid short-term disability allowance 
accruing to them under Article 10.02 for health leave. The terms and conditions of 
Article 10 continue to apply except as set out below. 

8.01 Definition 

Health leave is a period of time that a regular employee is permitted to be absent 
from work due to an off-the-job sickness or accident. 

A regular employee can use health leave time for the first three days of s uch an 
occurrence. 

8.02 Short Term Disability Allowance 

Time off taken for health leave wil l be deducted from an employee's allowance 
for short-term disability under Article 10.02. Pay for time taken for health 
leave will be consistent with Article 10.02. 

8.03 Health Leave Bank - Full-time Regular Employees 

(a) Full time regular employees working shall accrue 3.25 hours per month 
to a maximum of ;t5 hours. 

(b) After three mouths of service, new full-time regular employees ""ill be 
granted 15.0 hours in their health leave bank and will begin accruing 
health leave as per 8.03 (a) above. 

8.04 Health Leave Bank - Part-time Regular Employees 

(a) Part-time regular employees working shall accrue 1.75 hours per month 
to a maximum of gz_hours. 

(b) After three months of service, new part-time regular employees ·will be 
granted 7.5 hours in their health leave bank and ,._~JI begin accruing 
health leave as per 8.04 (a) above. 

8.05 Where an employee permanently transfers, or temporarily transfers for a period 
greater than six months, from part-time to full-time, their health leave bank 
balance will be adjusted by s/ 3. 

Where an employee permanently transfers, or temporarily transfers for a period 
greater than six months, from full-time to part-time, their health leave bank 
balance will be adjusted by 3/5. 

8.06 Grand-parented E1nployees 
Article 8 does not apply to those employees grand-parented under LOU 2. 
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ARTICLE 9 - LEAVES OF ABSENCE 

9.01 Bereavement leave of absence of up to live clays, three days with pay and two 
days without pay, shall be-granted an employee upon application in the event 
of a death of a spouse, son, daughter, step-child, mother, mother-in-law, father, 
father-in-law, sister, step-sister, sis ter-in-law, brother, step-brother, 
brother-in-law, or grandparents grandparent-in-law, grandchild, step
grandchild, or adopted child of the employee and for legitimate personal 
reasons acceptable to the Company. 

9.02 Funel'al Attendance 

One ul.day shall be granted without Joss of pay to attend a funeral as pallbearer 
or mourner provided such absence does not inte1fere with the efficiency of the 
department. Such leave shall not be unreasonably withheld. 

9.03 Court Leave 

An employee who is subpoenaed as a witness and appears, or who attends for, 
or serves on jury duty shall continue to receive their salary, pro"ided such court 
action is not occasioned by the employee's private affairs . 

9.04 (a) 

(b) 

• 
Wherever possible, employees shall schedule medical and dental 
appointments outside of normal working hours. Regular employees 
who go for medical and dental appointments will not have any such time 
deducted from their health leave bank or their pay where the period of 
absence from work is two hours or Jess. Medical and dental 
appointments requiring an absence from work beyond two hours will 
result in the excess over two hours being deducted from their health 
leave bank or from pay (if their health leave bank is exhausted). 
Managers at their discretion may grant extra time without deduction in 
locations where medical and dental facilities are remote. 

The Un.ion agrees that employees should cooperate with their Manager 
by providing at least 3 days' notice for non-emergent appoint ments and 
as much notice as they can for emergent medical and dental 
appointments; this is to facilitate replacement staff and scheduling of 
work. Furthermore, the Union will encourage its members to make 
every effort to schedule their appointments on scheduled days off, nea r 
the end of a working day or lunch time to help minimize the impact of 
medical or dental appointments. 
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ARTICLE 9 - LEAVES OF ABSENCE 

9.05 Personal Leave 

(a) Regular employees may be granted 2 leave of absence for up lo Lhree 
months without pay upon application to their Supervisor insofar as the 
proper operation of the servi'ce ,,~11 permit. All leaves of absence must 
be approved by the Company. During the leave of absence the employee 
will not accrue vacation. The employee may continue benefit coverage 
but must pay the full premium costs prior to commencing tl1e leave of 
absence. 

(b) The Com[!any ,yi]) consider requests for l§ve in excess of 9.05 (al ia 
excem;ional circumstances. 

9.06 Pregnancy Leave 

(a) An employee who qualifies for pregnancy leave shall be entitled to a 
maximum of 17 weeks without pay in accordance v.~th the Employment 
Standards Act of B. C. During the pregnancy leave of absence, the B. C. 
Medical Services Plan, Extended Health Benefit Plan, Life Insurance, 
Dental Plan and Pension Plan (as applicable) will continue in force 
subject to the employee paying her share, if any, of the costs. 

Ch) Employees requesting both pregnancy and parental leave must apply for 
them both at the same time. 

( c) No less than !hir!y_(30) days prior to the commencement of the leave, 
the employee must notify their supervisor (or designate). The notice will 
indicate the sta1t date for the leave, the number of weeks for whjch the 
leave is being requested and provide a certificate or letter from a duly 
qualified medical practitioner, which will state the expected delivery 
date. 

(d) The period of leave can be shortened after commencement of the leave 
upon a fu1tber 30 days' notice. 

(e) Any extension of leave beyond the total leave of 52 weeks (megn...l!fil)'. 
and parental together) will be at the sole discretion of the Company. 
There ,'\'ill be no annual vacation accrual during any such extension 
period. 

9 .07 Pa.rental Leave 

(a) To request parental leave only, an employee must notify their supervisor 
in writing ao less than 30 days prior to the CoOllllencement of the leave. 
The notice must include the start and end dates. During parental leave, 
the B. C. Medical Services, Extended Health Benefit Plan, Life 
Insurance, Dental Plan and Pension (as applicable) will continue in 
force subject to the employee paying their share, if any, of the costs. 
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ARTICLE 9 - LEAVES OF ABSENCE 

(b) If this leave is in conjunction with the pregnancy leave, notice must have 
been received at the same time the pregnancy leave was requested. 

(c) An employee who qualifies for parental leave shall be entitled to leave 
without pay in accordance with the Employment Standards Act of B. C. 
as follows: 

i. for a parent who takes pregnancy leave in relation to the 
birth of the child or children with respect to whom the 
parental leave·is to be taken, up to 35 consecutive weeks of 
unpaid leave beginning immediately after the end of the 
pregnancy leave taken unless the employer and employee 
agree otherwise, 

11. for a parent, other than an adopting parent, who does not 
take pregnancy leave in relation to the birth of the child or 
children with respect to whom the parental leave is to be 
taken, up to 37 consecutive weeks of unpaid leave 
beginning after the child's birth and within 52 weeks after 
that event, and 

iii. for an adopting parent, up to 37 consecutive weeks of 
unpaid leave beginning within 52 weeks after the child is 
placed with the parent. 

Any reque~is for this leave must be accompanied by legal 
documentation of the birth or adoption. 

(d) To change to an earlier return date, employees must notify their 
immediate supervisor (or designate) in writing no less than 30 days 
prior to the desired date of return. If the employee fails to provide notice 
or fails to return to work on the expected return date, the vacancy may 
be filled on a permanent basis. 

9.08 Pregnancy Leave Disability 

(a) Regular employees who are on pregnancy leave and who have given 
birth to a child shall receive a six-week EI top-11p as follows: 

(b) Eligibility for the top-up is identical to the eligibility criteria for paid sick 
leave allowances on the employee's last working day prior to 
commencing pregnancy leave. 

(c) The top-up shall be to 70% or 100% of regular earnings (per the 
employee's entitlements under Article 10.02) and shall commence with 
the date of birth. 
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ARTICLE 9 - LEAVES OF ABSENCE 

(d) Regular earniJJgs for purposes of this Article are defined as the 
employee's base rate earnings for her regular job (not necessarily the job 
she is in when commencing pregnancy leave) and do not include any 
premium payments. 

(e) The Company's contributions pursuant to the foregoing shall not reduce 
the employee's paid sick leave allowances or any other of the employee's 
time-off entitlements. However, the Company's contributions are 
limited to the equivalent of the employee's balance of paid sick leave 
allowances - in other words, an employee is not entitled to a greater 
'sick leave' benefit under this Article than she would be for any other 
disability. 

(f) The first s tage of top-up (currently the two-week El waiting period) is 
subject to proof that the employee has filed an El Maternity Claim and 
is serving the EI waiting period. 

(g) The second stage of the top-up (following the two-week EI waiting 
period) is subject to the employee submitting proof of receipt of EI 
benefits during Lhe applicable period. 

(h) Employees can expect a delay of several weeks in obtaining the 
documentation from El, and therefore should expect to receive some or 
all of the FortisBC top-up retroactively. 

(i) Should the employee's birth-related disability continue beyond the six
week top-up period, the Company will continue the appropriate top-up 
amount for so long as the birth-related disability continues, or until EI 
entitlements are exhausted, or until 'sick-leave-equivalent' entitlements 
are exhausted (per Paragraph (e)), whichever first occurs. 

G) The disability-related portion oftl1e pregnancy leave is considered part 
of the term of pregnancy leave specified by Article 9.06. 

(k) Should the employee continue to be disabled as a result of complications 
from the childbirth at the end of the pregnancy leave period, the LTD 
provider's 15-week waiting period is deemed to run concurrently with 
the employee's pregnancy leave from the date of childbirtl1. 

(I) The Company's claims management process will be used to assess all 
medically-related absences except for the s ix-week period immediately 
foJJo,.ving the date of childbirth. Absences immediately following this 
six-week period will not be subject to the normal five-day waiting period 
for claims management. 

(m) The employee is not eligible for paid sick leave allowances for a disability 
not related to childbirth unless the disability was pre-existing to the 
period of pregnancy leave. 
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ARTICLE 10 - PAID SICK LEAVE ALLOW~ES 

10.01 A regular employt.-e becomes eligible for paid sick leave benefits after 
accumulating three months of service with the Company . 

.10.02 Employees who are unable to work as a result of a disability caused by an 
off-the-job sickness or accident will be eligible to receive the following paid sick 
leave benefits: 

(a) Paid Sick Leave Allowance Per Plan Year 

Period of Service with the Full Regular Followed By 70% 
Company at Previous July 1 Earnings For of Regular 

Earnings For 

3 mos - 1 yr less 1 day 1week 14 weeks 
1 yr - 2 yrs less 1 day 2 weeks 13 weeks 
2 yrs - 3 yrs Jess 1 day 3 weeks 12weeks 
3 yrs - 4 yrs less 1 day 4 weeks 11 weeks 
4 yrs - 5 yrs less 1 day 5 weeks 10 weeks 
5 yrs - 6 yrs less 1 day 6weeks 9 weeks 
6 yrs - 7 yrs less 1 day 7weeks 8weeks 

7 yrs - 8 yrs less 1 day 8weeks 7weeks 
8 yrs - 9 yrs less 1 day 9weeks 6weeks 
9 yrs - 10 yrs less 1 day 10 weeks 5 weeks 
10 yrs - 11 yrs less 1 day 11 weeks 4 weeks 
ll yrs - 12 yrs less 1 day 12 weeks 3 weeks 
12 yrs - 13 yrs less 1 day 13 weeks 2weeks 
13 yrs - 14 yrs less 1 day 14 weeks 1week 
14 yrs or more 15 weeks 0 

(b) Employees who bad less than three months service as at the previous 
July 1st, or who were not employed by the Company at the previous July 
1st, will have their period of service determined as the period of time 
from the date their employment with the Company conUDenced until 
the date of their disability. 

10.03 A plan year is defined as a i2-month period beginning on July 1st, and ending 
on .Tune 30th. 

10.04 For purposes of the Article "regular earnings" means the daily rate in effect at 
the date of disability, for the employee's normal job classification, as 
determined by dividing the employee's normal bi-weekly salary by ten. 

10.05 VVheo the entitlement at full regular earnings has been exhausted, employees 
will be eligible to receive further paid sick leave benefits of 70% of regular 
earnings for the balance of a 15 week period. 
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ARTICLE 10 - PAID SICK LEAVE A J .J OWANCF.S 

10.06 Any unused days of paid sick leave allowance at full regular earnings cannot be 
carried over from one plan year to the next. If a disability continues into a new 
plan year, the amount of benefits al full regular earnings for that disability in 
the new plan year will be the balance of what is left from the previous plan year's 
full regular earnings entitlement. 

10.07 Employees may utilize part of the paid sick leave allowance accruing to them 
under Article 10.02 in the event of injury or illness to a dependent child on the 
fo]]o,,vi.ng conditions: 

(a) 

(b) 

(c) 

(d) 

10.08 (a) 

(b) 

a maximum of one-half o{ annual full regular earnings allowance may 
be used for this purpose; but 

no more than a total of five days may be used for th.is purpose in any 
plan year; and 

use of this provision is limited to a maxi.mum of four separate 
occurrences per plan year; and 

1 , , more than two days may be taken for each occurrence. 

' If an employee has received 15 weeks of paid sick leave benefits and 
returns to active duty, the employee will have their entitlement as at the 
previous July 1st, reinstated after one month's ~rvice in the case of a 
new disability, and after three months' service in the case of the same or 
a related disability. 

If a disabled employee has exhausted their paid sick leave benefits prior 
to the expiry of the 15 week elimination period for Long Term Disability, 
they shall be paid 70% of regular earnings for the balance of the 
elimination period. 

10.09 Benefits under this plan will be reduced by any benefits an employee receives 
under any government sponsored plans, other than Employment Insurance. 
Income benefits from any individual disability policy which has been purchased 
by an employee will not be considered in determining benefit entitlement under 
this plan. 

10.10 Employees absent from work for any of the follo,,~ngreasons wi.11 not be eligible 
for paid sick leave benefits: 

(a) 

(b) 

disabilities which occur while the employee is on pregnancy leave, 

disabilities covered by any ,-vorkers' Compensation Act, except that the 
specific eligibiJity crjterja of "off-the-job" will be met where the 
employee has been denied workers' compensation coverage for a 
cognitive/mental illness or injury. 
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ARTICLE 10 - PAID SICK LEA VE ALLOWANCES 

(c) disabilities caused by intentionally self-inflicted injuries or disease; 
while serving in the Armed Forces; while participating in a riot, war or 
civil disobedience; or while committing a criminal offence or serving a 
prison sentence. 

10.11 When an employee is given notice of layoff and the employee subsequently 
becomes disabled within two montl1s of tlle effective date of the layoff, tlle paid 
sick leave benefits will terminate on the effective date of tlle layoff. 

10.12 Employees "~th healtll problems ~11 be considered for severance payprov;diJ1g 
the employee is not receiving long-term disability benefits. 

10.13 (a) 

(b) 

(c) 

At the request of the Company, employees "~l provide a medical 
certificate by a Jkensed physician substantiating any disability 
extending beyond tllree working days. All such medical certificates are 
expected to meet the standards for Medical Certificates in the CPSBC 
Policy Manual, and the cost of such medical certificate, if any, will be 
borne by the Company. 

The Company recognizes its duty to accommodate to the point of undue 
hardship, employees with medical disabilities. Where it is clear that an 
employee's absences are related to a recognized disability, tl1e Company 
will endeavour to work with tlle employee, the employee's doctor and 
the union, in order to accommodate the employee in preference to 
continually requesting medical certificates pursuant to clause 'a' above. 
This process does not prejudice the employee, the Company or ilie union 
from implementing other process that are legally available to them. 

An employee may be required to submit to an examination by a licensed 
physician who is mutually agreeable to tl1e employee ru1d tlle Company. 
Should this examination result in a cost that is not borne by the 
Company's medical plan, the cost of sucl1 examination will be paid by 
the Company. In the event the parties cannot mutually agree upon a 
licensed phySician, ilie B.C. College of Physicians will be requested to 
appoint a licensed member. 

10.14 The Union agrees iliat regular attendance at work is desirable and it will not 
condone any employee abuse of the Sick Leave provisions of the Collective 
Agreement. 

Where the Company has reasonable grounds to suspect sick leave abuse, the 
CompaJ1y has the right to require an employee to provide a medical certificate 
for any absence on sick leave until such time as the request is no longer 
reasonable. In consultation with the Union, the Company may, at its discretion, 
require employees to undergo a medical examination by a mutually agreed upon 
nhysician. 
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ARTICLE 10 -PAIDSICKLEAVEALLOWANCES 

All such medical certificates are expected to meet the standards for Medical 
Certificates in the CPSBC Policy Manual, and the cost of such medical 
certificate, if any, will be borne by the Company. 

10.15 It is understood that the plan may be altered or amended from t ime to time in 
order that the plan "'~ll continue to meet the standards of the Employment 
Insurance regulations and thereby qualify the Company for a fuU premium 
reduction. 

10.16 [11 cases where employees are on compensation and receiving Workers' 
Compensation Board payments, the Company will pay the difference between 
such payments up to a maximum of 85% of the employee's normal 37.5 hour 
weekly straight time wages for the period the employee is paid by the Workers' 
Compensation Board, but in any event, the percentage of contribution by the 
Company shall not be greater than that which would give the employee an 
income, including the Workers' Compensation Board payments that they would 
have received for a normal 37.5 hour straight time wage after the deduction of 
income tax. This paragraph shall only apply to those employees who have 
served their probationary period and/ or hold a bulletined job. Neither the time 
off nor the payments shall be charged to sick leave credits. 
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ARTICLE 11 - HEALTH & SAFE1Y 

11.01 Statutory Safety and Health Compliance 

The Company and the Union agree to cooperate fully in matters pertaining to 
the prevention of accidents and occupational disease and in the promotion of 
the safety and health of all employees as set out in the applicable statutes and 
regulations. 

11.02 Joint Occupational Safety and Health Cormnittce 

There shall be established a Joint Safety and lfealth Committee. Committee 
meetings shall be held as per the Workers' Compensation Board Industrial 
Health and Safety Regulations. 

11.03 Unsafe Work Conditions 

(a) No employee shall undertake any work which the employee has 
reasonable grounds for belie~ing that the work is unsafe. Such incidents 
must be immeruately reported by the employee, and investigated by the 
local management. 

(b) No employee shall be subject to discipline for acting in compliance with 
sections 3.12 of the Workers' Compensation Board Industrial Health 
and Safety Regulations. 

11.04 Ergonomics 

Employees who have a health concern with respect to/regarding their 
workstation v.,j]J be encouraged to report their concern to their Supervisor in 
writing, with a copy to the Joint Occupational Safety and Health Committee. 

u..05 Safety ofE111ployees Working At Night 

(a) Except as provided in Article 16.08, when employees are required to 
work overtime later than 2200 hours: 

i. the Supervisor shall, if requested by the employee, make 
arrangements for an escort to their motor vehicle or public 
lransitor, 

11. if the employee is travelling by foot or to an insecure public 
transit destination, the Supervisor may, if requested by the 
employee, have the employee driven home by Company 
personnel or by laxi, at the Company's expense. 
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ARTICLE 11 HEALTH & SAFE1Y 

(b) The Union and the Company agree to meet to diSCUS$ any extraordinary 
circumstances that may affect the safety of regular shift workers whose 
shift or overtime ends between 2200 and 0500 hours. 

11.06 First Aid Pre.mi um 

Employees who possess a Level LQr 2 First Aid Certificate, and who are 
designated to act as First Aid Attendant.{fil in addition to their normal job 
responsibHities, shall receive a monthly rate allowance of not less than the 
following rates: 

1 
~ 

Designated Allowance 

$75.00 per month 
$125.00 per month 

Non-designated Allowance 

825.00 ger month 
$50.00 per month 

Upon approval, designated and non-designated First Aid Attendants will be 
granted a paid leave of absence for this training and, as well, the Company will 
prepay full course costa including examination fees for both the jnjtial 
certification and subsequent renewals. 
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ARTICLE 12 - RESPECTFUL WORKPLACE 

12.01 Respectful Workplace 

The Company is committed to providing a work environment which promotes 
respect <)nd is free from all forms of harassment and is supportive of the dignity, 
self-esteem and productivity of every employee, Any form of harassment of, or 
by, employees, customers, students, contractors, suppliers or other individuals 
assocjated with the Company while engaged in activities pertaining to the 
workplace will not be tolerated. To that end, the Company's "Respect in the 
Workplace" policy shall apply. 

12.02 Definitions 

Discrimination 

Discrimination involves treating any person or a group of persons in an unfair 
way based on a prohibited ground, inclucling race. religious beliefs. colour. 
place of origjn. gender. mental or physical disability. ancesll;y. marital stah1s, 
family stah1s. a criminal conyjction. age, sexual orientation, gender identity or 
expression, or anv other characteristic prohibited by legislation. 

Harassment 

Harassment is a form of discrimination and includes any behaviour that 
demeans. humiliates. or embarrasses another individual such that a reasonable 
person should know that the behaviour js unwelcome and inappromiate in the 
workplace. This includes harassment prohibited by legislation including 
unwelcome verbal or physjcaJ conduct based on race. religious beliefs. colour. 
and place of origin. gender. gender identity. gender expression. mental or 
physical disability. ancestry, marital status, family status, a criminal conviction. 
age. sexual orientation. or poljtjcal belief. 

Harassment mav take the form of verbal or physical abuse, threats, derogatory 
remarks. inappropriate jokes. taunts. or innuendo which demean or embarrass. 
whether it be one event or a series of events or a course of conduct, Examples 
of harassment include: 

• racjal or ethnic slurs including racially related nicknames 

• mjsuse of authority towards another emplovee (such as 
unfairness in employee selection or work assignment based on a 
prohibited ground) 

• remarks. jokes. sexual invitations, innuendo. or taunting about a 
person's body. age. marital status. gender. religion. accent, 
disability, or other prohibited ground 

• leering. staring or gestures of a sexual nature 
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AR'TTCLE 12 - RESPECTFUL \.VORKPLACE 

• djsp!ay or communication of sexually explicit. porno(!J'aphjc. 
sexist, racist. or derosatory c·maj)s or material 

• inappropriate physical contact such as patting. pinching, or thal 
of a sexual or assaulting natme 

• patronizing behavior, language, or terminology which reinforces 
stereotypes and undermines self-respect or adversely affects 
work perfonna nee or working conditions. 

12.03 Reporting Procedu1·e 

The Companv and the Union agree that any allegation of harassment should be 
dealt with in an expeditious manner. and they will encourage their respective 
representatives to do all they can to ensure that delays in dealing with such 
allegations are mjnjrnjzed, The process must be fair, consistent. and 
expeditious. 

This procedure js not intended to preclude any other existing recourse that may 
be available to an employee (e.g. redress through the coUectjve agreement. a 
Human Rights complaint. criminal charges. or civil litigation). 

(a) 

(b) 

(c) 

(d) 

An emplovee who feels subject to harassment should make every 
effort to tell the offending party to stop such behavior, prior to 
proceeding with an informal or formal complaint, 

If the problem is not resolved through discussion between the 
individuals concerned then the emp)oyee. or a Union 
Representative on behalf of the employee. may contact a Hwnan 
Resources Advisor. who will advise the Union before proceeding 
with their investigation, AH reports of inappropriate conduct will 
be promptly and thoroughly investigated. and the Company wi)) act 
to ensure that any improper conduct ceases immediately and 
corrective. action is taken to prevent a recurrence. Every effort will 
be made to keep complaints as confidential as possible. 

In the event the problem is not resolved under (b) above, the 
employee. or the Union on behalf of the employee. may pursue 
other forms of redress. 

No employee will suffer adverse employment consequences as a 
result of making a good faith complaint or taking part jn the 
investigation of a complaint. An employee who knowingly alleges a 
false claim against another employee or individual or engages in 
any acts of retaliation against employees for making a report "ill be 
subject to disciplinary action, up to and including termination of 
employment, 

Customer Sen'lces Centres 
Collective Agreement between~ and Fortis.BC.: Energy Inc. and Fo1tisBC Inc. 
Effectfre April 1, 2017 to ~farch 31., 2022 

Page 32 



-STATUTORY 

13.01 The follmving st(itutary holida s sha]] be recognized byth Compan,y: 

and any other day declared a holiday by Federalj Provincial a.ind Civic 
Governments. Civic holiday shall b observed onl · in the area affected. 

13. o 2 Any of the above holidays falling on a. Satm'day or Sunday will be observed on 
Friday or Monday at the Company's option. 

13.03 S"tatutory Holiday Pay for Regular Parl·tbne andl Temporary 
Employees 

Paid Holiday pay for .tegular part-time employees and Temporary employees 
shall be paid hi-weekly as a percentage of acationable eamings .. The percentage 
paid shall be 4.8% based on 12 paid holidays. 

13.04 Ernployeesshall.receiv, an equivalent number of days off. Tbese days off in Ueu 
of statutory holidays shall normally be scheduled in the pay peiiod in which the 
statutory ho iday fa1ls.. 
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14.01 Vaeaition based on Service 

Vacation entitlements for full - ime regular emp1oye.e.s ,viU be advanced in 
January of th <.'-alendar year it is earned, and it ,.vm be prorated for nevv hires 
based 011 the year of hire sen ·ce. 

14.02 1\.1.inimum of 'Three Months Service 

An employee" ·n accrue but may not take any vacation leave until they have 
completed three months of ervke 

14.03 Annual Vacation nt"tlements 

A full-time 1iegular employee shall EARN t 1eir annua1 vacation entitlement for 
any calendat year only ,,vhen they reach their anniver ary t although they may 
TAKE their annual acation anytime duriog hat calendar year. 

Employees who terminate prior to their fit.st anniversary date wil] receive 
vacation pay at the rate of 6% of vac:ationable earnings less any pay act:uaUy 
received for aefltion taken. 

Annual vaca:Uon entitlements for full-time regular employees shall be as 
folnws: 

Years 
of Service 

1st to i h year 
'8.!_h to 17'11 year 
1 sth to M th year 
gsth and greater 

14.04 Payment Of Vacations 

Vacation 
En itlemenl 

3weeks 
4 weeks 
5 weeks 
6weeks 

Vacation Pay 
%Vacationable Earnings 

6% 
8% 
10% 
12% 

(a) Payment for acations win be made at an ,emp]oyee's rate of pay at the 
time the vacation is taken, or depending upon their vacation 
entitlements at the rate of 6% 8% 10% o:r 12% of their current year1s 
vaca tionab1e earnings wh.icheve · s th greater. Adjustments arising 
out of th - percentage application will be made in the first quarter of the 
following year. Notwithstanding the foregoing, banked vacations 1.vill be 
pa.id at the employeer rate of pay a the i:me the vacation. is taken. 
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ARTICLE 

(b) pon terrnination of s rvic • an employees ""ill r·e-eeive final vacation pay 
prorated on the baBis of an annh ersary date of 1 January. If an 
employee tenninates during the year and has -ex,ceeded their annual 
vacation enti tlemen ; the amount owing to the Company will be 
deducted from tbe fina] pay cheque. 

{ } All ,emplo ees wil1 have their vacation entitlement and rela too vacation 
pay caJcuJat d in hours, including those: on a modified work week. 

(d) To de rmine 1:he appropriate numb r of days of vacation entitlemen 
for -employees on a m diified week; the entitlement will b based on their 
37.5 per week work schedule. 

14.05 Part-time Regular employees 

Part-time r g:u]ar employees shall be paid their vacation pay bi-,>\'ee,kly as a 
percentage of vacationable earnin.gs1 and deposited in o a. Titne Off Bank (TOB). 
to be taken as time or cashed out as et out. helm r: 

Years 
of Service 

1 ·t to zth y ar 
§_th to 7tu year 

8 th to 2£Lth year 
25.th and greater 

14.06 Temporaey Employees 

Vacation 
Entitlement 

3 weeks 
4wee~ 
sweeks 
6weeks 

Vacation Pay 
%Vacationab]e Earnings 

6% 
8% 
10% 

2% 

Temporary employees shallbe paid theirvacation pa bi-weekly as a perc..entage 
of acationable earnings, and deposited into a Time Off Bank (TOB) to betaken 
as time or cashed out as .set out belo, : 

Years Vacation Pay 
of Service ~ Vacationable Earnings 

1st to 4th year 
5th ear and greater 
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ARTICLE 14- VACATIONS 

14.07 Time Off Bank (Temporary/Part time Employees) 

Any banked dollar amount for Pay in Lieu for Annual Vacation shall be 
deposited into a Time Off Bank (TOB). 

Requests for time off from the TOB shall be subject to operational 
requirements, and may be taken at a time that is mutually agreeable between 
the employee and their Manager. 

Employees must use current hourly time bank(s) prior to scheduling time off 
from the TOB. 

An employee may be granted time off from the TO B on the prior 
understanding that they can be recalled to work without penalty to the 
Company. 

Cash withdrawals may be made from the TOB by the employee at any time 
during the course of the year on giving ten working days written notice to 
Payroll. 

All balances remaining u1 the TOB at year end will be paid/cashed out in 
,January of the following year. 

14 .08 Broken Vacations 

Vacations may be taken in broken periods but normally at least two weeks of 
the year's entitlement must be taken as a continuous period. Employees shall 
select their vacation periods in order of seniority as defined in this Agreement. 
However, only one vacation period shall be selected by seniority until all 
employees in the signrng group have selected one period Subsequently, all 
employees in the signing group who have chosen to take their vacation in 
broken periods shall select i.n order of seniority for a second vacation period and 
again for subsequent periods until all periods are chosen. 

14.09 Vacation Scheduling 

Vacation periods shall not conflict with essential departmental requirements. 
However, agreement to schedule time off shall not be unreasonably withheld by 
the Manager. Employees shall take all of their earned annual vacation before 
the end of the calendar year. Any vacation that cannot be scheduled by that 
time will be paid out to the employee. In exceptional circumstances only, and 
with the approval of the Manager, vacation may be deferred to the following 
year. 
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ARTICLE 14 - VACATIONS 

14.10 Statutory Holidays Falling During Vacations 

An employee will be granted a day in lieu with pay for each statutory or 
Company-observed holiday falling in tl1eir paid vacation period. 

14.11 Vacation While Rclie\flllg In A Higher Pay Classification 

(a) If a full-time regular employee is relieving on a higher-grouped job at 
the time they go on vacation, and their promotion involves salary 
adjustment, their annual vacation will be paid at the higher rate if it is 
both preceded and followed by working time on the higher job and if 
there is a.minimum of 20 working days at the relieflevel. 

(b) However, if an employee is required to postpone their period of annual 
vacation in order to carry out the duties of a higher-paid position for an 
uninterrupted period of a temporary transfer, and must therefore take 
their annual vacation at some other less convenient time, they shall 
nevertheless qualify for the higher rate for vacations as set out in the 
paragraph immediately preceding. 

14.12 Proration Of Annual Vacation Entitlement 

For absences other tlian Annual Vacation: where an accumulation of such 
absences exceed three calendar months in any calendar year, annual vacation 
will be reduced by 1/9 for each full month of absence in excess of three months. 

14.13 Cancellation of Vacation 

An employee shall be reimbursed for any financial loss actually incurred as a 
result of the cancellation by the Company of a scheduled annual vacation. 
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ARTICI.E 15 - HOURS OF WORK 

15.01 Hours of Operation 

The hours of operation shall be 24 hour~ per day, 7 days per week 

15.02 Working Hours 

The standard hours of work shall be based on 37.5 hours per week. 

15.03 Work Day 

Any consecutive 7.5 hours of work, exclusive of lunch period, in a 24 hour 
period. 

15.04 Work Week 

Any consecutive five days of work out of seven consecutive calendar days. The 
remaining two days will be scheduled as days off in lieu of Saturdays and 
Sundays. 

15.05 Lunch Breaks & Rest Bl·eaks 

Employees whose work day is greater than five hours in duration, will be 
entitled to an unpaid lunch period of 30 minutes. Employees will be entitled 
to one paid 15 minute rest period in each work day where they are scheduled to 
work at least four hours. Employees will be entitled to two paid 15 minute rest 
periods when they are scheduled to work 7.5 hours or more. 

The lunch break will betaken as close as possible to mid-shift but may be varied 
or staggered for different employees from one hour before to one hour after the 
middle of the shift aC<..'<>rding to the needs of the work in progress. Where 
employees are entitled to two rest periods, the first such break shall occur 
during the tour of duty prior to the lunch period and the second break shall 
occur during the tour of duty prior to quitting time. 

15.06 Work Schedules 

(a) Regular employees will work shifts on a two-week cycle. Employees will 
be notified of their specific shifts no less than two weeks in advance by 
posting a shift schedule in the work area. 

(b) PTR employees vtill normally be scheduled a minimum of 37.5 hours bi
weekly pursuant to Article 15.07 below (the sign-up), and a maximum 
of 60 hours bi-weekly, subject to article 19.02. 
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ARTICLE 15 HOURS OF y\'ORK 

(c) When developing an individual employee's shift schedule, the Company 
will specify the start time for the first shift, then add the start tiJne 
closest to the first shift's start time that is available in each of the 
remaining working days that week. Starting times of shifts for FI'R 
employees will not be va ried more than one hour on a day-to-day basis, 
and by no more than three hour.s for PTR employees. 

(d) Part-time regular employees and Temporary employees will work a 
minimum four consecutive hours to a maximum 7.5 consecutive hours 
in any day. 

1.5.07 Shift Sign-Up 

Shifts shall be of two weeks duration , All shift sign ups for re1,,ular employees 
shall be bid by seniority. Each regular employee is encouraged to submit a 
standing request for preferred shift(s). If an employee is absent during the 
signup period, or does not have sufficient seniority to get any of the shifts on 
their standing application, their shift(s) will be scheduled by management. The 
Company will endeavor to publish and post up-to-date seniority lists two (2) 
weeks prior to the release of the shift bid. 

Unscheduled Absences and Unanticipated Workloads: 

(a) When a full workday is required due to the unscheduled absence of a 
FI'R or PTR employee, PTR employees not scheduled to work shall be 
offered in seniority order the available shift. If no PTR employees accept 
the shift, the shift shall be offered to temporary employees. 

(b) Additional hours required for part of a day due to an unscheduled 
employee absence ·will be first offered te> PTR employees in order of 
seniority, on duty and continuous with their shift. It will then be offered 
to non-scheduled PTRs in order of seniority, unless the requirement is 
less than four hours, in which case Temporary employees on shift may 
be utilized. 

( c) Additional hours due to llllanticipated workloads will first be offered to 
the senior, immediately available PTRs and Temporary employees in 
that order, prior to offering additional hours to employees for whom it 
would attract overtime. 

(d) The above "additional hours" rules supersede Article 15.06 of the 
collective agreement, but is not intended to wajve the overtime premium 
where required by Article 16. 

15.08 Shift Premium 

All shift hours between 2000 and 0700 hours shall attract a 10% shift premium. 
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ARTICLE 15 - HOURS OF WORK 

15.09 Mutual Exchange of Working How·s 

Subject to approval by the Supervisor, employees may request a mutual 
exchange of working hours. Each employee shall assume the hours of work of 
the employee they replace, bul shall continue to receive their own regular rate 
of pay. 

15.10 Modified Work Weeks 

If agreed between the parties, employee may be scheduled to work modified 
work schedules \,~thout overtime rates applying. 
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ARTICLE 16 - OVERTIME 

16.0 0 11tls clause applies to all employees unless they are specifically exempted from 
its provisions by express terms elsewhere in this Agreement. 

16.01 Overti me Rates 

(a) All time worked in excess of 7.5 hours in a day or 37.5 hours in a week, 
shall be paid at the rate of double time (200%), except an employee who 
works more than 7.5 hours in order to complete a customer call shall be 
paid straight-time rates until such call is completed. 

(b) Preference for scheduled overtime will be given to senior full time and 
part time regular employees within a classification. 

16.02 Minimum Paid Periods 

If an employee is required to remain at thei r work place to work overtime, they 
will be paid for a minimum of 1/2 hour. Time worked beyond the first 1/2 hour 
of overtime will be recorded to the next higher 1/ 4 hour. The applicable clause 
may be invoked with respect to meal intermissions. If they are required to 
return to their normal work location, aside from a normal meal intermission, a 
two-hour minimum will apply. An employee scheduled to work on their 
scheduled day off will be paid for a minimum of four hours at overtime rates, 
but " i ll not be paid for time spent in travelling to and from their normal wo.rk 
location. 

16.03 Work performed on holidays will be paid for at double time plus pay for the 
holiday. 

16.04 Res t Periods 

An employee who has worked overtime shall return to work, after eight hours 
rest, but only if they can do so by the mid-point of their regular shift, unless they 
will report earlier by mutual agreement. Whether or not they do report to work 
they shall nevertheless be paid for the regular shift following the overtime at 
their normal straight-time rate. However, if their overtime finished at or before 
eigh t hours prior to the mid-point of their regular shift on the day in question, 
they must return to work by the ntld-point of their regular shift in order to 
qualify for full pay for their regular shift. An employee who is called in and 
reports to work before the expiration of their eight hours absence shall receive 
double time payment for those hours which coincide with the working hours of 
their normal shift, plus their regular salary for the day. 
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ARTICLE 16 - OVERTIME 

16.05 Call-Outs 

(a) Notwithstanding the pro,~sions of Clause 16.04, a call-out occurring 
within a period of four hours prior to the commencement of their 
regular working day or shift will nevertheless require an employee to 
report at their regular hour and be paid at straight-time rates for their 
full regular shift. 

(b) An employee called to work during off-scheduled hours or on a normal 
day off shall be paid at overtime rates for a minimum of two hours 
beginning at the time they leave their residence. One-half hour at 
double time shall be allowed an employee to reach their !i,~ng quarters 
on completion of a call-out irrespective of the amount of time actually 
worked. When call-outs run into a normal shift, minimum call-out shall 
not apply. 

16.06 Overtime Payment 

Approved overtime worked will be paid out. 

16.07 Meal Provisions 

(a) Where an employee is required to work less than two hours beyond their 
regular shift, a 1/2 hour unpaid meal period will be allowed. 

(b) Where an employee is required to work three hours or more, the 
Company will pro~de a meal or reimburse the employee for reasonable 
meal expenses incurred. 

16.08 Alternative Transportation 

Where an employee is required to work unscheduled overtime, the Company 
will, on request of the employee, pay reasonable costs for alternative 
traJ1sportation home under the following conditions: 

(a) Provided that normal means of transportation is not available. 

(b) Where employees a re parties in car pool arrangements, "normal means 
of transportation" shall be deemed to include car pools. 

(c) For purposes of this Article, "unscheduled overtime" is defined as that 
overtime occuning where an employee is notified by their supervisor 
during their scheduled shift that they will be required to continue 
working beyond their scheduled quitting time. 
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ARTICLE 16 - OVERTIME 

16.09 Telephone Consultation 

Where an employee is consulted by a supervisor or delegate by telephone 
outside their normal hours of work concerning a problem of work, a telephone 
consultation premium will be paid as follows: 

(a) Pay per telephone consultation equivalent to 1/2 hour or the length of 
the call, whichever is greater, at overtime rates for calls prior to 23:00, 
and one hour's pay at overtime rates for call~ behveen 23:00 and OTOO, 
except as indicated in (b) below. 

(b) If a second or successive telephone consultation takes place within 1/2 
hour of the end of a preceding call, it will be construed as being part of 
the preceding call and therefore not be paid unless the combined time 
exceeds the minimwn paid period in (a) above. 
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ARTICLE t7 - HEADQUARTERS - TRAVELLING ALLOWANCE AND 
LMNG EXPENSES 

17.01 Headquarters 

Each employee shall have an established headquarters, which will be their 
regularly assigi1ed customer service centre location. 

17.02 Use of Persona] Vehicles 

Employees who are required to use their personal vehicles for local business 
travel must receive the prior approval of their Supervisor. The employee will be 
reimbursed in accordance with the Company's policy al the Canada Revenue 
Agency (CRA) Automobile Allowance rates. 

17.03 Business Travel 

All business travel arrangements will be subject to Company's Corporate Tl'avel 
and Entertainment Policy. The Company \vill reimburse business travel 
expenses according to the Corporate Travel and Entertainment Policy. 

Employees required to travel away from their established headquarters will 
normally be expected to conduct this travel within the limits of the standard 
workday, and such travel time will be considered as time worked. Travel lime 
on commercial carriers (i.e. air carrier, ferry, etc.) will begin when the employee 
arrive:. at the departure terminal and end upon arrival at the destination. The 
provisions of Article 16.01 will apply if combined travel and work hours exceed 
the standard workday or work week. 

The Company will pay a per diem meal allowance of $50.00 for each day that 
an overnight stay is required for employees on approved company business or 
mandatory training. 
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ARTICLE 18 - SAi.ARY ADMINISTRATION 

18.01 Salaries & Calculations 

(a) ,Job classifications are set out in Schedule "A". The salary scales 
applicable to these classifications shall be as set out in Schedule "B". 

(b) Salaries of certain employees are not covered by these scales and are set 
out elsewhere in this Agreement. 

(c) Monthly rates are computed on the basis of 217-4% of bi-weekly rates. 

(d) For conversion purposes only, hourly rates of pay are determined by 
dividing bi-weekly salaries by 75. 

(e) All employees shall be paid by direct payroll deposit. Employees shall 
provide the necessary banking information on the forro(s) supplied by 
the Company. 

18.02 Length-Of-Service Increases 

(a) Progression along the salary scale set out in Schedule "B" ,,.,ill be at 12 
month intervals. 

(b) Salary advances in all salary ranges shall be automatic except that such 
increases may be withheld for cause, providing that two months' notice 
of intent to withhold is given to the employee in writing, and a copy of 
such notice is mailed to the Union office. When, in the opinion of the 
Company, the employee has restored their performance fully at some 
subsequent date, they may regain their position within the salary scale 
on a non-retroactive basis. 

(c) Automatic salary increases for employees who are eligible shall be an 
amount equivalent to a full step increase of the appropriate salary range, 
irrespective of the employee's position in the range, provided that no 
employee may receive an increase beyond the maximum steps of the 
range. 

( d) Time worked continuously on different jobs having the same group shall 
be cumulative. 

(e) Employees who are promoted will have their length-of-service date 
established on the anniversary date of their promotion. 
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ARTICLE 18 SAIARY ADMINISTRATION 

(f) Part-time regular employees and Temporary employees shall accrue 
service for salary progression purposes on the basis of accumulated 
hours worked. (for part-time regular employees this will be inclusive of 
Annual Vacation, Sick Leave and absences due to Workers' 
Compensation) at the same job group and salary step. For Temporary 
employees this is as long as breaks in service do not exceed 90 
consecutive calendar days, after which the terms of ,\rticle 18.04(b) 
apply. 

Such progression shall be determined by a quarterly review of 
accumulated hours and shall occur effective the first of the month in 
which the employee accumulated 1,958 hours. 

18.03 General Increases 

(a) Salaries and bi-weekly scales shall be increased by: 

i. 1.00% on the latter of April 1, 2017 or on the third day following 
the date of ratification 

ii. 1.00% on April 1, 2018 

m. 1.25% on April 1, 2019 

iv. 1.50% on April 1, 2020 

v. 1.50% on April 1, 2021 

***Wage increases to be applied to LOU 2 wage scale*** 

18.04 Hiring Rates 

(a) Employees, including those from other Unions within the Company, are 
to be hired at the lowest rate of their job group. New employees who 
have had experience directly applicable to their jobs may be paid up to 
and including the third increment. Higher starting rates than the third 
increment may be paid in exceptional cases provided agreement is 
reached between the Company and the MoveUP. 

(b) A person who has previously worked for the Company and is rehired 
into the same job classification as they held at the time of termination, 
shall start at the same step of the salary range as that person was being 
paid immediately prior to the termination and the full time of the step 
must be worked before progressing to the next s tep. 
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ARTICLE 18 - SAIARY ADMINISTRATION 

(c) However, if the time away frc,m the job exceeds one year, the individual 
"~ II start one step below the step held when the termination occurred 
and the full time of the step must be worked before progressing to the 
next step. If the time away from the job exceeds two years, the 
individual will be treated as a new employee pursuant to Article 18.04 
(a). 

18.05 Definitions - Promotions, Demotions and Transfers 

The following definitions will apply in the event of job changes occurring "~thin 
or between salary scale categories: 

(a) By definition, a "promotion" shall mean a move to a new job carrying a 
maximum step which is higher than the maximum step of the old job. 

(b) By definition, a "demotion" shall mean a move to a new job carrying a 
maximum step which is lower than the maximum step of the old job. 

(c) By definition, a "lateral transfer" shall mean a move to a new job which 
is neither a promotion or demotion as defined above. 

(d) By definition, a "temporary promotion" shall mean a promotion, as 
defined above, which lasts for one full working day or more and for six 
months or less. 

18.06 Permanent Promotions 

(a) An employee who is promoted ft-om one salary group to another will 
receive ai1 increase to the closest step that is higher than their current 
step. No employee will receive less than the minimum or more than the 
maximum of the new range. Thereafter, progression along the salary 
scale will be at 12 month intervals. 

(b) When an employee is promoted from a position they have taken under 
the provisions of Article 18.08, the folloV>fog salary policy will apply: 

i. If the employee had bef;!n on the lower grouped job more 
than one year they shall be promoted in accordance with 
Article 18.06 (a) above. 

ii. lf the employee has been on the lower group jcib less than 
one year and is promoted to the same group they held 
prior to demotion, they will receive the salary they would 
have achieved had they remained on that higher job group 
level. 
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ARTICLE 18 SALA.RY ADMINISTRATION 

iii. If the employee is promoted to a job group higher than 
they held prior to their demotion, their salary will be 
determined by applying firstly the provisions of Article 
18.06 (b) (ii) and then the provisions of Article 18.06 (a). 

18.07 Temporary Promotions 

Definition: 

(a) "Temporaiy Promotion" means a promotion which lasts for one full 
working day or more. 

i. An employee who is temporarily promoted from one 
salary group to another will receive an increase to the 
closest step that is higher than their current s tep. No 
employee will receive less than the minimum or more than 
the maximum of tlte new range. 

ii. Where an employee carries out the duties of a 
Supervisor, or anotlter person outside of the bargaining 
unit, they shall receive a rate of 10% above the highest 
rate of persons supervised, or 10% above tl1e employee's 
current rate, whichever is greater, for the entire period of 
such relief. 

(b) When an employee is in receipt of Supervisory premium pursuant to 
Article 18.oz (a) (ii) and works overtime, the appropriate overtime 
premium will be applied to tile employee's wage inclusive of the 
Supervisory premium. 

(c) An employee temporarily on a higher grouped job shall receive the 
benefit oflength-of-service increases which they would have received on 
the lower grouped job and their salary shall be increased accordingly. A 
temporarily promoted employee will also be eligible for length-of
services increases on the higher grouped job if the temporary promotion 
is renewed and thus exceeds 12 months in duration. However, the salary 
resulting from a length-of-service increase on the higher grouped job 
shall at no time be higher than the salary the employee would have 
received had they been permanently promoted to that job. Increases in 
salary awarded to temporary promotions are withdrawn when the 
employee returns to their regular job. The salary at which they return 
to their regular job shall include any increases which would otherv.ise 
have come to him/her during the period of transfer. 
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ARTICLE 18 - SALARY ADMINISTRATION 

(d) In cases where apparent salary anomalies occur, resulting from 
transfers to and from temponu-y promotions, the Parties agree to 
discuss such cases on their merits, subject to recourse to the grievance 
procedure. 

18.08 Demotions 

In the case of a demotion the foUowing salary policy\,@ apply: 

(a) If the employee has a year or more of service in the higher grouped job, 
upon demotion they will retain their rate if it is not beyond the 
maximum of the lower grouped job; if it is beyond maximum they will 
be reduced to the maximum of the lower group. 

(b) 1f the employee has less than one year's service in the higher-grouped 
job, upon demotion their salary v.~11 be that which they would have 
attained had they moved directly to the lower-grouped job on the same 
date that tl1ey moved to the higher-grouped job. 

18.09 Employee Incentive Pay 

Subject to any Scorecard gateway, aU employees will be eligible to participate in 
the Employee Incentive Plan provided tl1at written objectives for the year are 
approved by the Manager. 

Awards under this plan will be based on corporate, departmental, team and 
individual performance during the year. The plan is designed to align the 
interests of the Company and employees and to reward superior performance. 

The Company will provide employees with information each year on the 
relevant performance targets and objectives that will be in place for that year. 

Target Incentive Payments will be 3.5% of regular earnings \\lllli actual 
payments ranging from 0% to 5% depending on tlie actual performance 
achieved. 

Regular earnings is defined as the base rate earnings for the employees normal 
job classification (i.e. normal classification is the job the employee owns). 

Employees must be employed by the Company on December 31st to be 
considered under this program. 

For new employees, the payout in the first year ,\llU be p rorated based on tl1e 
number of months worked except that employees starting after September 30th 

~U not be eligible until tl1e next year. 
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ARTICLE 19 - EMPLOYEE DEFINITIONS 

19.01. Full-Time Regular (FTR) 

An employee hired lo fill an ongoing position vacated by a regular employee or 
hired Lo fill a position which is of a continuing nature. 

19.02 Part-Time Regular (PTR) 

An employee hired to fill a part-time ongoing position vacated by a part-time 
regular employee or to fill a part-time position which is of a continuing nature. 

Unlessother.,dseagreed with the Union, a part-time regular employee will work 
according to an assigned regular schedule but will not work more lhan 60 hours 
per bi-weekly pay period except that the employee may in addition relieve a full. 
time employee on leave of absence, sick leave or annual vacation without 
change to full-time regular status. A PTR employee ,\dll normally be scheduled 
a minimum of 37.5 hours bi-weekly or 18.75 hours per week. At tJ1e end of any 
bi-weekly sign-up period where the minimum of 37.5 hours bi-weekly is not 
scheduled, the employee(s) working those schedules shall have the right to 
choose layoff under the terms of the collective agreement. 

The employee will participate in Benefit Plans in accordance with Article 21, 
and in the Pension Plan. 

Sick leave and a1mual vacation entitlements shall be prorated on the basis of 
time worked according to service. 

19.03 Temporary 

An employee hired on an as-and-when required basis. 

Unless otherwise agreed by tlle parties, a temporary employee is limited to a 
period of 18 months working full-time in connection with a specific project, 
work overload or seasonal peaks. 

Temporary employees will not be entitled to any benefits provided under iliis 
Agreement However, employees whose period of employment exceed 485 
hours of accumulated service, will be paid an additional 6% in lieu of sick leave 
and benefits. 
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ARTICLE 19 - EMPLOYEE DEFINITIONS 

19.&4 ]Jnscheduled Part-Time Regular Employee {UPTR) 

(a) A UPTR is an employee hired to fill a part-time position of an ongoing 
nature while working variable hours jn support of customer service. 

(b) This agreement as it applies to PTR employees shall applv egually to 
UlYfR employees, except as expressly proyjded below: 

i. Article 15.06 shall not apply. UPTR employees will work a 
minimum four (4) consecutive hours to a maximum 7.5 
consecutive hours in any day. 

ii. 

iii. 

iv. 

V. 

The Company will endeavor to provide two (2) weeks' notice of 
their shifts and to provide as much advance notice as 
reasonably possible of shjft changes. Each UPTR employee is 
enaouraged to submit a standing request for preferred shifts. 

Article 19.02 shall Tiot apply. UPTR employees will normally 
work a minimum of 3?-5 hours bi-weekly and a maximum of 
60 hours hi-weekly. 

Article 15.oz {d) shall not apply. The "additional hours" 
associated with Arti<:le 15.oz Ca), Cb) and {c), and Article 16.01 
(b) supersede the restrictions in {iii) above, but are not 
intended to waive the overtime premjyrn where required by 
Artide 16. 

UPTR employees will be eligible for any benefits under Article 
8 and 10 after their completion of 9?5 hours of accumulated 
service. 

vi. Within 3 months of ratification, the Company wjU convert 
existing temporary employees to UPTR The Company v.,jl) 
consider any requests from temporary employees not wishing 
to convert to UPTR. 
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ARTICLE 2 0 TRAINING & DEVELOPMENT 

20.01 TrainingAssistance 

The Company and the employees have a joint interest in ongoing employee 
development. To this end, the Company will assist employees, where practical, 
to maintain and develop their skills. This assistance may be in the form of 
financial aid or on-tl1e-job training. 

Where the Company requires an employee Lo take tra ining, the full cost of 
training will be borne by the Company. 

2 0 . 0 2 Financial Aid, Training Cours es 

An employee seeking financial assistance to attend a trainin& course outside 
FortisBC, where the training is not a job requirement but will contribute to the 
employee's development ,,ithin their current position or advancement into a 
position which the employee will soon progress, must submit a request on the 
appropriate form in writing to their immediate Supervisor. A copy of the course 
description must also be attached to the request. 

20.03 Training Approval 

Where Management supports the employee's request for e>.'ternal training, the 
Company "'~11 reimburse the cost of training and instructional materials upon 
successful completion of the course. 

20.04 Professional Fees 

The Company shall reimburse employees for registration fees and annual 
membership fees in any Professional Association, if such registration and 
membership is a requirement under the Qualification section of the employee's 
job description, or at the discretion of the appropriate Director of Customer 
Care. 
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ARTICLE 2 1- BENEFIT PLANS 

21.01 Meilical Coverage and Extended Health Care Benefits 

(a) All regular employees, spouse and dependent children are eligible as per 
the Company's benefit eligib ility guidelines for coverage under the B.C. 
Meclical Service Plan aJJd the Company's Extended Health Care Plan. 

(b) All eligible persons shall receive the basic medical and surgical coverage 
provided by the B.C. Medical Services Plan. 

(c) All eligible persons shall also be covered by the Extended Health Care 
Plan in effect at the time of this agreement. The plan will pay 80% of all 
eligible expenses per person or family each calendar year. The lifetime 
maximum benefit payable during the lifetime per person is 
$500,000.00. The Company shall provide to employees a pay dil'ect 
prescription card. 

(d) Extended Health Care benefits to include standard vision care to a 
maximum of $200 _per employee and dependent every 24 months. 

(e) Further to the above. the coverai:e will also include eye examination 
coverage up to a maximum of $100.00 every two {21 years. 

(f) Eligible new regular employees are covered effective the first day of the 
month immediately following three months of continuo\lS service. 

(g) Premiums for both plans '<1~11 be paid 100% by the Company for Full
·time regular employees, and 80% by the Company and 20% by the 
employee for part-time regular employees. 

(h) Premiums shall continue to be paid on the foregoing basis for any 
subsequent comp ulsory basic medical, surgical and hospital plan 
introduced by tl1e Provincial or Federal governments, unless the terms 
of such plans dictate otherwise. 

NOTE: The word "month" as used above means "calendar month". 

21.02 Group Life Insurance 

The Company will continue to provide all regular employee~ with life insurance 
benefits wider the terms of its group life insurance policy. Coverage will be 
effective on the first day of the month followmg three months continuous 
service as follows : 

(a) The life insurance benefit is equal to two times the employee's annual 
salary, rounded to the next higher $1,000, if not already a multiple of 
$1,000. 
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ARTICLE 21 - BENEFIT PIANS 

ill For purposes of determining an employee's group life insurance 
coverage. "annual earnings" shall be computed semi-annually and shall 
be based on salary scales actually in effect on January 1st and July 1st 
each year. 

(c) The Company shall contribute 100% of the cost of the policy. 

(d) Au employee receiving Long Term Disability benefits under Article 
21.04 shall remain covered for the Llfe Insurance coverage in effect 
immediately prior to the disability. 

21.03 Dental Plan 

W All regular employees. spouse and dependent children per the 
Company's benefit el igibility guidelines are el igible for coverage under 
Dental care plan in effect at the time of this agreement. 

ill The plan covers Plan A at 90%, Plan B at 60% and Plan Cat 50%. 

{cl Combined maximum for Plan A & B is $3.000 per eligible person per 
calendar year. Plan C has a lifetime maximum per eligible person of 
$3,000. 

ull Any other improvements to the benefit entitlements under the 
provisions of the Dental Plan covering Company employees during the 
life of this Agreement will be implemented for all employees covered by 
the Company Dental Plan. Payment of benefits will be in accordance 
with the current B.C. College of Dental Surgeons Schedule of Fees . 

.(fil Employees are eligible for enrolment in the plan on the first day of the 
month immediately following tliree months of continuous seivice. 

ill The premium for sucli Plans shall be paid 100% by the Company for full
time regular employees, and 80% by the Company and 20% by the 
employee for part-time regular employees. 

21.04 Long Term Di$ability 

(a) The Company pays the full cost of the premium for a Long Term 
Disability Plan. The Plan provides a benefit to eligible employees at the 
rate of 70% of normal regular monthly earnings (to a maximum benefit 
of $4,000 per month) while sick or disabled. Benefits commence to 
eligible employees in the 16th week of continuous disability. 

(b) Coverage for regular employees will be effective on the first day of the 
month immediately follo\,~ng 3 months of continuous sef\~ce. 
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ARTICLE 21 - BENEFIT PLANS 

(c) This is a brief summary of the Plan's provisions. The Plan is subject to 
terms and conditions of the Contract v.1th the Underwriter. 

(d) It is w1derstood that the Plan may be altered or amended from time to 
time to reflect changes made under Article 10.15. 

(e) While the benefits of this Plan include payments by government plalls, 
such as Canada Pension and Workers' Compensation, the initial benefit 
under this Plan will not be reduced even if there are subsequent 
increases in government plans' payments. 

(0 The benefits payable from the Plan will increase at the rate of increase 
of the Conswner Price Ind.ex to a ma.xi mum of 3% per year. 

21.05 LTD Employees Returning To Work 

(a) When employees return from a period of sickness or disabilily after their 
positions have been filled, the Company will attempt to place them in a 
regular position for which they are qualified in accordance with HMR-
01- 08, subject to agreement of the Union. The position ,viii be at the 
same salary level, or as near as possible to the employee's previous rate. 

(b) (i) In the event placement is not immediately possible, or the 
employee does not wish to accept the placement(s) offered, the 
employee may choose to bump back into their previously held. 
position if it is occupied by a less senior employee. This 
bumping option is limited to a period of two years from the 
date long term disability payments became effective. 

(ii) If their previously held position is occupied by a more senior 
employee, the employee will be entitled to exercise tl1eir 
bumping options pursuant to Article 7.02 and/or layoff to 
recall protection under Articles 7.02 (a) vi (2), and 7.03. 

(c) Jf the employee returns after more than two years from the date long
term d.isabilily payments became effective and there are no placements 
options, or the employee chooses not to accept Lhe placement options 
offered, the employee ,viii be placed on the recall list pursuant to Article 
7.02 (a) vi (2) and 7.03. 
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ARTICLE 21 - BENEFIT PLANS 

21.06 Coverage and Cost For Employees On Leave Of Absence 

(a) An employee on leave of absence without pay, for reasons other than 
sick leave or pregnancy/parental leave for a period ohs days or more in 
any calendar month is required to reimburse the whole cost of the 
benefits plans as outlined in 21.01, 21.02, 21.03 and 21.04 above in 
respect of that month. 

(b) Company employees who are on leave of absence in accordance with 
Article 1.05 as full-time paid officers and representatives of the Union 
shall be eligible for coverage under all Company benefit plans, on 
condition the Company's share of the cost of such plans is borne either 
by the Union or by the employee. 

( c) Coverage in all Benefit Plans will be effective on the first day of the 
month immediately following tl1e completion of the qualifying period, if 
any. Further details of these plans are available upon request to the 
Human Resources Department. 

, 21.07 The Company will continue with the existing Travel Accident policy that 
provides insurance for all employees up to an amount of $100,000 while 
traveling on Company business. 

21.08 Benefit Carrier. Contract Changes and Participation 

(a) The Company will provide the Union with a copy of each Benefit Plan 
contract and any amendments made to such contracts. 

(b) The Company will ensure that employees shall suffer no loss or 
reduction of coverage as a result of a change in carrier of a Benefit Plan. 

(c) Participation in the plans is a condition of employment for all new 
regular employees as described above. However, employees covered by 
otl1er medical plans may elect not to be covered by the above-noted 
plans of the Company; if an employee subsequently elects to be covered 
by any of the plans, re-enrolment is subject to a 'life event' as defined by 
the Company's plan policies and guidelines. 

Customer Services Centres 
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ARTICLJt22 - DURATlON OF AGREEMEN[ 

ThL agreement ~hall lake effect and be bindfn tlpon lb Company and lhe 
nion fot the period c.ornmendng prll , 2017 and ·nding on March 3·1, 2022 

and thereaft r until terminated as follows: 

Either party ma at an'.) time 1,-.ilhin four month. immedia eJ preceding the 
eJipiry date o ·. tJ is Agreement gh·e written notice of its intention to rnopen or 
an end the Agreement on i expi .. date. After the expir; d,at and until a 
revised Agreement is sign cl, this Agreement and aU its prmi ions :hall remain 
in full foroe and effect until. sneh re\:· ed A,greem nt is .signed without 
prejudicing the pt)sition o the r \ised Agreement in making an_, matter 
retroacfiv to any dat • d .ta·] d ia such l."e\.ised Agreemen . 

Notwh.h tanding the pm:agraph abo,.,.e,. the employees may trike, ~nd the 
Company may lock out after thi Agreement expiry date, ..,,,thin the provisions 
of the fogislati-on e:d ting a the 'Lime a a part of th neg tiating proe(lS~ in 
ftrriv:iug :at a ne\., Agreement. 

ThepaLties agre(! toex udethe operation of ection 50(2) and (3)ofthe La hour 
Relation Code of BriLi h C himbia. 

N W TNBSS WHEREOF th Company and the Union have caused their proper 
Officers and Represe tath"e to affix their hands this 27 • yo( Fehrua , 2017. 

Doug Slater 

£ 
Dawn Meluer 

hu fr2 t¢----~-
r..eah McNaughton 

C1?:Stemc:r Sel'•ioe~ C ntres 
Cull~i:1 k t! Agru~m~m · beh,'L'i:11 ~ and fb rtisOC £11 I'll)' I ·, and F tisB I lill ' _ 

E.ffe liW: A{ltil 1, 20 ,'to Ma ch. 3i, 20 Q2 



SCHEDULE "A" - JOB CLASSIFICATIONS 

Department & Classification 

Customer Contact Centres 

Customer Service Administration Clerk 

Customer Service Representative 

Customer Service Leader 

Salary Range 

Billing Operations 

Billing Analyst 

Meter Reading Coordinator 

Collections Representative 
Senior Billing Analyst 

Billing Leader 
Metering Support Leader 

Collections Leader 
Complex Billing Leader 
Industrial Billing Representative 

Custon1er Service Infor,nation Systems 

2 

3 

6 

3 

4 

5 
5 

6 
6 

7 
7 
7 

Customer Service Systems Coor<fo1ator 8 
Customer Service Business System Analyst 10 
Contact Centre Support Analyst 11 

(.,"ustomer Servi(CS Centres 
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SCHEDULE "B" - SALARY SCALES 

The Parties agree to merge the CSR and Senior CSR classifications into the CSR 
classificatjon v.rith the fo))9»~ng changes becoming effective on the latter of April 1. 

,1012 or the first of the month following ratification. 

a) The Company will move the CSR classjfication to Group 3 and re-classify all 
Senior CSR's to CSR's. 

b) The Company will add a new minimum step to Group 3. 

c) The Company will move CSR's as follows: 

1. Employees already within the Group 3 range will remain at their same wage 
rate and their length of service dates will remain unchanged. 

ii. Employees in the first step of Group 2 wj)) move to the new minimum step 
of Group 3 and their length of service date will reset. 

iii . Employees in the final step of Group 2 will move to the next higher step on 
their next length ofseryjce date. 

d) Employees grand-parented under LOU 2 and LOU 10 would receive a change 
in title only. 

Customei: Services Centres 
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SCHEDULE "B" - SALARY SCALES 

EffectiveApril 1 , 2017 
Monthly Salary Scales 

Group Min Stept Stcp2 Step 3 Step 4 
1 2889 3022 3150 
2 3022 3150 3294 3435 
3 3150 3294 3435 3587 3744 
4 3435 3587 3744 3913 4083 
5 3744 3913 4083 4265 4448 
6 4083 4265 4448 4650 4848 
7 4448 4650 4848 5068 5283 
8 4848 5068 5283 5461 5633 
9 5283 5461 5633 5892 6142 

10 5633 5892 6142 6415 6692 
u 6142 6415 6692 6985 7276 

Bi Weekly Salary Scales 
Group Min Stcp1 Step2 Step3 Step4 

1 1329 1390 1449 
2 1390 1449 1515 1580 

3 1449 1515 1580 1650 1722 

4 1580 1650 1722 1800 1878 
5 1722 1800 1878 1962 2046 
6 1878 1962 2046 2139 2230 
7 2046 2139 2230 2331 2430 
8 2230 2331 2430 2512 2591 
9 2430 2512 2591 2710 2825 

10 2591 2710 2825 2951 3078 
ll 2825 2951 3078 3213 3347 

Hourly Salary Scales (based on 75 hour bi-weekly) 
Group Min Step 1 Step2 Step3 Stcp4 

l 17.72 18.53 19.32 
2 18.53 19.32 20.20 21.07 

3 19,32 20.20 21.07 22.00 22.96 
4 21.07 22.00 22.96 24.00 25.04 
5 22.96 24.00 25.04 26.16 27.28 
6 25.04 26.16 27.28 28.52 29.73 
7 27.28 28.52 29.73 31.08 32.40 
8 29.73 31.08 32.40 33,49 34.55 
9 32.40 33,49 34.55 36.13 37.67 
10 34-55 36.13 37.67 39-35 41.04 
11 37.67 39,35 41.04 42.84 44.63 

Customer Services Centrci:: 
Collective Agreement between MoveO:P and Fortis BC Energy Inc. and FonisBC Inc. 
Effocrh1c Ap.ril ,, 2.017 to March 31, 2022 

Page 60 



SCHEDULE "B" - SALARY SCALES 

Effective April 1, 2018 
MOnthly Salary Scales 

Group Min Step1 Step2 Step3 Stcp 4 

1 2918 3p52 3181 

2 3052 3181 3326 3470 

3 3181 3326 3470 3624 3781 

4 3470 3624 3781 3952 4124 

5 3781 3952 4124 4309 4491 

6 4124 4309 4491 4696 4896 

7 4491 4696 4896 5118 5335 
8 4896 5118 5335 5515 5689 

9 5335 5515 5689 5950 6202 

10 5689 5950 6202 6481 6759 
ll 6202 6481 6759 7055 7348 

Bi Weekly Salary Scales 
Group Min Step 1 Step2 Step3 Step4 

1 1342 1404 1463 

2 1404 1463 1530 1596 

3 1463 1530 1596 1667 1739 

4 1596 1667 1739 1818 1897 

5 1739 1818 1897 1982 2066 

6 1897 1982 2066 2160 2252 

7 2066 2160 2252 2354 2454 

8 2252 2354 2454 2537 2617 

9 2454 2537 2617 2737 2853 
10 2617 2737 2853 2981 3109 

u 2853 2981 3109 3245 3380 

Hourly Salary Scales (based on 75 hour bi-weekly) 
Group Min Step 1 Step2 Step3 Step4 

1 17.89 18.72 19.51 

2 18.72 19.51 20.40 21.28 

3 19.51 20.40 21.28 22.23 23.19 

4 21.28 22.23 23.,9 24.24 25.29 

5 23.19 24.24 25.29 26.43 27.55 

6 25.29 26.43 27.55 28.80 30.03 

7 27.55 28.80 30.03 31.39 32.72 

8 30.03 31.39 32.72 33.83 34.89 

9 32.72 33.83 34.89 36.49 38.04 

10 34.89 36.49 38.04 39.75 41.45 

11 38.04 39-75 41.45 43.27 45.07 

Customer SeJ'\ices Centres 
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SCHEDULE "B" - SALARY SCALES 

Effective April :t, 2019 
Monthly Salary Scales 

Group Min Step t Step2 Step3 Stcp4 
1 2954 3091 3220 
2 3091 3220 3368 3513 
3 3220 3368 3513 3670 3828 
4 3513 3670 3828 4002 4176 
5 3828 4002 4176 4363 4548 
6 4176 4363 4548 4755 4957 
7 4548 4755 4957 5181 5402 
8 4957 5181 5402 5585 5761 
9 5402 5585 5761 6024 6281 
10 5761 6024 6281 6561 6844 
u 6281 6561 6844 7144 7439 

Bi Weekly Salary Seales 
Group Min Step 1 ',tep 2 Step3 Step4 

l 1359 1422 1481 
2 1422 1481 1549 1616 
3 1481 1549 1616 1688 1761 
4 1616 1688 1761 1841 1921 
5 1761 1841 1921 2007 2092 
6 192 1 2007 2092 2187 2280 
7 2092 2187 2280 2383 2485 
8 2280 2383 2485 2569 2650 
9 2485 2569 2650 2771 2889 

10 2650 2771 2889 3018 3148 
lJ 2889 3018 3148 3286 3422 

Hourly Salary Scales (based on 75 hour bi-weekly) 
Group Min Step 1 Step2 Step 3 Step4 

I 18.12 18.96 19.75 
2 18.96 19.75 20.65 21.55 
3 19.75 20.65 21.55 22.51 23.48 
4 21.55 22.51 23.48 24.55 25.61 
5 23-48 24.55 25.61 26.76 27.89 
6 25.61 26.76 27.89 29.16 30.40 
7 27.89 29.16 :30.40 31.77 33.13 
8 30.40 31.77 33.13 34.25 35-33 
9 33.13 34.25 35-33 36.95 38.52 

10 35-33 36.95 38.52 40.24 41.97 
11 38.52 40.24 41.97 43.81 45.63 
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SCHEDULE "B" SALARY SCALES 

Effective April 1, 2020 
Monthly Salary Scales 

Group Min Step t Step2 Step3 Step4 

1 2998 3137 3268 

2 3137 3268 3418 3565 

3 3268 3418 3565 3724 3885 

4 3565 3724 3885 4063 4239 

5 3885 4063 4239 4428 4615 

6 4239 4428 4615 4826 5031 

7 4615 4826 5031 5259 5483 

8 5031 5259 5483 5670 5848 

9 5483 5670 5848 6u5 6374 

10 5848 611.5 6374 6659 6946 

11 6374 6659 6946 7250 7550 

Bi Weekly Salary Scales 
Group Min Step1 Step2 Step 3 Step4 

1 1379 1443 l503 

2 1443 1503 1572 1640 

3 1503 1572 1640 1713 1787 

4 1640 1713 1787 1869 1950 

5 1787 186<) 1950 2037 2123 

6 1950 2037 2123 2220 2314 

7 2123 2220 2314 2419 2522 

8 2314 2419 2522 26o8 2690 

9 2522 2608 2690 2813 2932 

10 2690 2813 2932 3063 3195 

11 2932 3063 3195 3335 3473 

Hourly Salary Scales (based on 75 hour bi-weekly) 

Group Min Stcpt Step2 Step3 Step4 

l 18.39 19.24 20.04 

2 19.24 20.04 20.96 21.87 

3 20.04 20.96 21.87 22.84 23.83 

4 21.87 22.84 23.83 24.92 26.00 

5 23.83 24.92 26.00 27.)6 28.31 

6 26.00 27.16 28.31 29.60 30.85 

7 28.31 29.60 30.85 32.25 33.63 

8 30.85 32.25 33.63 34-77 35.87 

9 33.63 34.77 35.87 37.51 39.09 

10 35.87 37.51 39.09 40.84 42.60 

ll 39.09 40.84 42.60 44-47 46.31 
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SCHEDULE ''B" SALARY SCALES 

Effective April 1, 2021 
Monthly Salary Scales 

Group Min Step 1 Step 2 Step3 Step4 
3044 3185 3318 

2 3185 3318 3470 3620 
3 3318 3470 3620 3781 3944 
4 3620 3781 3944 4124 4302 
5 3944 4124 4302 4496 4685 
6 4302 4496 4685 4898 5107 
7 4685 4898 5107 5337 5565 
8 5107 5337 5565 5755 5935 
9 5565 5755 5935 6207 6470 

10 5935 6207 6470 6759 7050 
11 6470 6759 7050 7359 7663 

Bi Weekly Salary Scales 
Group Min Step 1 Step2 Step3 Step4 

1 1400 1465 1526 
2 1465 1526 1596 1665 
3 1526 1596 1665 1739 1814 

4 1665 1739 1814 1897 1979 
5 1814 1897 1979 2068 2155 
6 1979 2068 2155 2253 2349 
7 2155 2253 2349 2455 2560 
8 2349 2455 2560 2647 2730 
9 2560 2647 2730 2855 2976 
lO 2730 2855 2976 3109 3243 
u 2976 3109 3243 3385 3525 

Hourly Salary Scales (based on 75 hour bi-weekly} 
Group Min Step1 Step2 Step3 Step4 

1 18.67 19.53 20.35 
2 19.53 20.35 21.28 22.20 
3 20.35 21.28 22.20 23.19 24.19 
4 22.20 23.19 24.19 25.29 26.39 
5 24.19 25.29 26.39 27.57 28.73 
6 26.39 27.57 28.73 30.04 31.32 
7 28.73 30.04 31.32 32.73 34.13 
8 31.32 32.73 34.13 35.29 36.40 
9 34.13 35.29 36.40 38.07 39.68 
10 36.40 38.07 39.68 41.45 43.24 
u 39.68 41.45 43.24 45.13 47.00 
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Letter of Understanding #2 

Between 

Canadian Office and Professional Employees' Union, Local 378 ("COPE") 

And 

FortisBC Inc. ("FBC" or "Electric Division") 

And 

FortisBC Energy lnc. ("FEI" or "Gas Division") 

Respecting the amalgamation of certain employees from FBC into the FEI 
- Customer Service Centres ("CSC") colleetiYe agreement and bargaining 
unit structure 

Preamble and Purpose; 

The piµpose of LOU 2 is to establish the process for t ransferring employees from the 
FBC collective agreement and bargaining structure to the CSC collective agreement and 
bargaining structure, v.~tb certain transition or grand-parented rights. 

This LOU will supersede and supplement the rights and entitlements that flow from 
the COPE-CSC collective agreement and sections 35, 37, 38 and 54 of the Labour 
Relations Code. 

This LOU constitutes an adjustment plan between FBC and COPE, fulfilling the 
requirements of section 35, 37, 38 and 54 of the Labour Relations Code. 

All matters outstanding under the COPE-FBC collective agreement on the date of 
ratification that concern grand-parented employees shall be resolved under the terms 
of, and by the parties to, the CSC collective agreement, including this LOU. Any liability 
flowing from the resolution or adjudication of such shall be borne by FBC or FE[ as 
appropriate to the particular circumstances of each matter. 

Definitions: 

A "new hire CSC employee" is a FBC or FEI employee, who is hired into the new 
amalgamated CSC bargaining unit after the date of ratification. 

A "grand-parented customer services employee" is a FBC employee, covered under the 
FBC collective agreement, who works for the electric utility in the Trail contact centre 
or the billing group in Kelowna, at the date of ratification of this agreement, and as such 
they will have exceptional terms and conditions ("grand-parented customer services 
rights") as specified under this LOU. FBC and CSC mil provide COPE with a complete 

Customer Ser.,.icc.-. Centres 
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list of grand-parented customer services employees who will be lransferring to the CSC 
bargaining unit after the date of ratification. The list shall be provided and shall be 
included in this LOU as Appendix A. 

Grand-parented customer services rights are extinguished upon leaving the Trail 
Contact Centre and billing group in Kelowna. 

Application; 

All new hire CSC employees shall be subject to all the terms and conditions of the CSC 
collective agreement. This includes joining the "Pension Plan for Employees of 
Fortis BC Energy Inc.", as it applies to employees of the CSC bargaining unit. 

Effective the 1st of the month following the date of ratification, the grand-parented 
customer service employees, as specified in Appendix A of the signed amalga_mation 
agreement, shall be amalgamated into the CSC bargaining unit, and shall become 
subject to the terms and conditions of the CSC collective agreement, except as 
specifically outlined below. 

Article 4 - Seniority 
Full-Time Regular grand-parented customer services employees shall have their 
seniority dovetailed with that of the CSC employees effective the date of ratification. 

Part-Time Regular & Temporary grand-parented customer services employees shall be 
credited "~th "hours paid" up to the date of ratification, and thereafter, the hours shall 
be calculated by "hours worked" and then their seniority will be dovetailed "rjth that of 
the CSC employees effective the date of ratification. 

The employer shall provide to COPE a revised seniority list showing the dovetailed 
employees. 

The employer shall provide this list no later than 30 days from the date of ratification. 
The employer shall post such list for all employees to see at the normal posting places. 
Employees shall have 30 days to review such list and if there are disputes the employee 
shall contact (an H.R. Advisor) who will review the dispute and render a decision in 10 

days. All decisions shall be subject to the grievance procedure under the CSC collective 
agreement. 

Article 6 Posting of Job Vacancies 
Grand-parented customer services employees shall maintain their right to exercise 
their seniority for bidding rights purposes for any FBC (Electric Division) regular 
positions. 

FBC (Electric Division) employees at the date of ratification, who do not appear on 
Appendix A, shall be able to exercise their seniority for bidding rights purposes only for 
any regular positions in the Trail Customer Services Centre or in the billing group in 
Kelowna. Such employees will be considered a new hire CSC employee. 

CtJSt<Jft\Cr $e1-viet':S Centres 
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Article 7 - Layoff & Recall 
In the event of layoff, grand-parented customer services employees may use their 
seniority for bumping into FBC (Electric Division) positions. 

Grand-parented customer services employees laid off shall be placed on a separate 
recall list for a period of three years for FBC (Electric Division) positions. 

Article 10 Paid Sick (&ave Allowance 
Grand-parented customer services employees shall be entitled to the Sick Leave and 
Long Term Disability as defined below*: 

SICK LEA VE AND LONG TERl\1 DISABILJTY 
Basic Sick Leave Plan 

A grand-parented customer services employee becomes eligible for paid Basic 
Sick Leave Benefits commencing with the date of hire. 

Grand-parented customer services employees ,vho are unable to work as a 
result of illness or accident will be eligible to receive the following benefits: 

Service with the Company: 
Less than 1 year 
1 year but less than 2 years 
2 years but less than 3 years 
3 yea rs but less than 4 years 
4 years but less than 5 years 
5 years or more 

Full Regular 
Earnings for: 
1 Month 
2 Mont!Js 
3 Months 
4Months 
5 Months 
6Months 

Followed by 
Two-thirds (2/3} 
Regular Earnings for: 
5Months 
4Months 
3 Months 
2Months 
1 Month 

The full benefit period is reinstated after one week back to active employment 
if a subsequent disability is unrelated and after one month back to active 
employment if the subsequent disability is related. 

Long Term Disability 

A grand-parented customer services employee becomes eligible for Long Term 
Disability protection follov.'iug three months continuous service. 

Long Term Disability Benefits commence after Basic Sick Leave Plan Benefits 
have expired. The benefit amount is 70 percent of regular monthly earnings 
regardless of service. 

Benefit Period: 
Service with the Company 

3 Months but less than 1 year 
1 year but less than 3 years 

CUstomer S.erviccs Centres 

Length of Benefit Period 

2 years 
4 years 
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6yea:rs 
8 ·ears 

3, year: but less than 4 year 
4 years but les th an 5 year 
5 eats or mo ·e n ti1 norm.al retirement 

General 

The full cost of both Plans is borne b he Compan . 

Benefits under both Plans v1i;n be J:1educed by the amount of any benefilts the 
grand-parent ·d employee ma) be eligible to rereive through Canada Pen ion 
Plan Disability Benefitst Workers' Compensation or srmUar programs . .Benefits 
payable under ind.vidual1y pureha d policies are, however excluded. 

Grand-parented cu tomer services employees are not eUg.ibl for coverage 
under th.e abov P, ans in the following cases: 

(a) While the grand-par,ented customer services employee is on Maternity 
Leave 

(b) Where the grand-parented. cu tomer s :rvices employee is not on the 
Active Roll by reason oflayoff or unpaid Lea e of Absence. 

For purposes of the above, the follo"\l'.lll definitions apply: 

(a) Regular eami:n,gs i the straight time base salary rate of a gran -par~nted 
customer service mployee the day prior to the first clay of absence. 

(b) Month :refers to any 3,0 oon ·ecutive calendar days. 
(c) Week refers to an fiv co 1Secutive work·ng days. 
{d), Y:ear refers to any consecutive 365 calendu day period. 

"Note: Clause 10.07, Dependent hUd Sick Leave), of the CSC collective agr e nent wilil not appl' to 
graod-pareoted customer se.Mces employees. 

rtide H - Heal Safetv 
Grand-parented customer enices empfo1ee · who have been .rece1vmg first aid 
:prem·:urns, shall continue to receh1e su h prerniums and the following premium rates 
shall app,ly: 

Fir&1: Aid Premiums 
The Company recognizes the follo\-ving ]evels of First Aid Certification and will pay a 
correspondin,g premium ti:lte for holders of Designated Fil-st Aid, and Relief Fit~t Aid 
positions. 

Level 
Level 2 

Level 1 

Designated 
Attendant 

ReUd 
Attendant 

Transporta lion 
Premium 
included 

Designated and Relic( irst Aid Attendants will be granted a paid leave of 
absence for this tram.ing and, as well,. the Compan ·will prepay fu1l course 

Customer Se.rv'cr;. Ci:nlres 
Cc)] le th~ ,Agreement between ~ nmJ Yoni:s,llC En erg:., nc. and FortisBC 1nc. 
Effecl:ivi.: April l, 2017 to M.ard1 31, 2022 



costs including examination fees for both the initial certification and 
subsequent renewals. 

Article 13 Statutory Holidays 
Grand-parented customer services employees, who had 120 days of continuous service 
since their date of hire, shall once in each year be entitled to a floating statutory holiday. 

This holiday will be scheduled at the mutual convenience of the Company and the 
grand-parented customer services employee. 

Article 14 Vacations 
Effective January 1, 2012, annual vacation for grand-parented customer services 
employees shall be administered as per the language in Article 14 of the CSC collective 
agreement, except tl1at annual vacation entitlements for grand-parented customer 
services employees shall continue to be based on the follov.~ng table: 

Years of Service 

1 th rough 6 years 
7 through 16 years 
17 through 24 years 
25 through 29 years 
3oormore 

Special Vacations 

Vacation Entitlement 

3weeks 
4 weeks 
5 weeks 
6weeks 
7weeks 

Vacation Pay 

6% 
8% 
10% 
12% 
14% 

Employees who are eligible for Special Vacation will maintain their entitlement 
as described below. 

Eligibility 
(a) Only employees with five years or more of service at December 31st

, 

2006 will be eligible for Special Vacation. 

(b) Employees who complete their fifth year of service prior to December 
31'', 2006 shall be eligible for fifteen Special Vacation days commencing 
January 1», 2007. These employees shall become eligible for a further 
fifteen days of Special Vacation following each subsequent five-year 
qualifying period. 

Conditions Governjng Special Vacations 
(a) They shall be taken at times which are suitable to both the Company and 

the employee. 

(b) The allocation of Annual Vacations shall have priority over the 
allocation of Special Vacations. 

(c) In determining the length of a Special Vacation, a week shall mean a 
normal work week. \",There a Statutory Holiday falls v.~tbin a week taken 
as Special Vacation, the employee shall receive an additional day off 
v.~th pay. 

Cw,'tomcr Services Centres 
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(d) Special Vacation pay shall be computed on the basis of the employee's 
regular salary at the time the Special Vacation is taken. 

(e) Within the first 12 months following the five-year qualifying period, 
employees will be required to either schedule their Special Vacation to 
be taken within the remaining48monlhsor agree to be paid outforany 
unscheduled Special Vacatio1L Payout, if elected, "',j]J be made within 
two pay periods of the employee's election. 

(f) If an employee leaves the service of the Company, or retires to pension, 
or his employment is terminated and he is at that time entitled to a 
SpeciaJ Vacation, he will be paid a sum equal to the amount of Special 
Vacation pay which he would have received if he had taken bis Special 
Vacation in the three-week period immediately preceding the date on 
which he leaves the service of the Company, or retires to pension, or his 
employment is terminated. In addition, he shall be paid a sum 
proportionate to the service he has completed in the next five-year 
qualifying period. Should his employment be terminated by his death, 
such sums sha II be paid to his estate. 

(g) Absence by an employee during a five-year qualifying period due to 
sickness or accident up to a total of 12 months or absence for any reason 
other than sickness or accident up to 30 consecutive days shall not affect 
his Special Vacation benefits. That portion of absence due to sickness 
or accident which is in excess of 12 months, or any absence for other 
reasons in excess of 30 consecutive days shall result in a pro-rata 
reduction in Special Vacation pay but shall not affect the time allowed 
for Special Vacation. 

Article JS - Hours ofWork 
The Company may maintain a weekly scheduling cycle, which may apply to both grand
parented customer services employees and new hire CSC employees in the Trail 
Contact Centre. 

Grand-parented customer services full-time employees shall be entitled to "E" Days, as 
listed below: 

Adm.inistration of"E" Days 
(a) Entitlement to Equalization ("E") Days is restricted to 

(b) 

(i) Regular FuJl-time grand-parented employees, and 

(ii) Regular Part-ti me grand-parented employees where the 
part-time work schedule is based on five days per work week 'A~tl1 
a minimum schedule of 20 hours per work week. 

(i) Regular Full-time grand-parented employees will bank time for 
"E" Days by banking 1/2 hour for each eight hour day worked to 
average a 37 1/ 2 hour work week. 
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(ii) For Regular Part-Time grand-parented employees, fifteen 
minutes of each day worked will be placed in the grand-parented 
employee's "E" day bank. 

(c) "E" days shall be scheduled by mutual agreement between the grand
parented cu~1omer services employee and the manager. Where 
scheduling conflicts occur with departmental requirements or in single 
person district operations, other scheduling agreeable to the affected 
grand-parented customer services employee shall occur. 

(d) Any time banked for "E" days that is not taken or scheduled to be taken 
by December 31" of each year will be paid out by the second pay period 
of-the following year. 

(e) It may be necessary for an employee to be assigned to relieve a grand-
parented customer services employee absent on an "E" day or "E" days. 

Article 16 - Overtime 
Grand-parented customer services employees shall continue to have overtime banks as 
listed below. 

(a) At the grand-parented customer services employee's request, the 
Company shall withhold from the proceeds of the grand-paren t ·d 
employee's pay, the overtime earnings. At a time mutually convenient 
to the grand-parented employee and the Company, the !,>Tand-parented 
employee may take time off with pay, to the extent his accumulated 
overtime permits. 

(b) Banked overtime in excess of 80 hours "ill be paid out on the first pay 
in April and the first pay in November at the grand-parented customer 
services employee's current rate. 

(c) Grand-parented customer services employees requesting overtime 
payout may do so-at any time, but, must direct this request in writing to 
the pay office. The amount specified to be paid out shall be forwarded 
on the following payday. 

(d) Effective the 1" of the month following the date of ratification of this 
LOU, grand-parented customer services employees will no longer have 
the option of placing this accumulated overtime into a pre-retirement 
account. For those employees who have overtime accumulation in this 
account, overtime accumulation form this account w;u be used 
immediately prior to entering pension status at FortisBC. Other access 
to this account will be limited to those employees who sever. their 
employment relationship with the Company, or wish to utilize a one 
time per year lump sum contribution to RRSP accounts. Any other 
special consideration must be approved by Human Resources. 

Article 12 - Headguarters Travel Allowance & Living Expenses 
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Grand-parented customer services employees shall be entitled to the follo\,~ng, in the 
event that they move to a FBC (Electric Division) position as the result of exercising 
their seniority bidding rights or layoff and recall rights. 

Moving Entitlements 

1. Headquarters 
For the purposes of determining moving expenses, each grand-parented 
customer sen~ces employee will have an established headquarters 
which will be the location where the grand-parented employee normally 
works, reports for work, or the location to which he returns between jobs 
and will be a permanently established Company place of business unless 
othenvise specifically agreed by the Parties. 

2. Moving Expenses 
Full-time regular grand-parented customer services employees ..,_~1] be 
reimbursed for mo,~ng expenses when the grand-parented customer 
services employee's established headquarters is changed for reasons set 
out in paragraph 2.1 or 2.2. 

Moving expenses will be paid in accordance witl1 paragraph 3.1 (full 
expenses) or 3.2 (limited expenses) when all of the following conditions 
have been met: 

Customer Services Centres 

(i) 

OD 
(iii) 

(iv) 

(v) 

(vi) 

(vii) 

The grand-parented customer services employee must be 
moving from, and to, a full-time regular position; and 
The grand-parented customer services employee must 
actually incur a change in residence; and 
The new headquarters must be furtlier from the original 
residence than was the previous headquarters; and 
The new headquarters must be more than 20 road miles 
away from the original residence; and 
The new residence must be closer to tlte new 
headquarters than is the old residence to the new 
headquarters; and 
The grand-parented customer services employee must 
initiate his move lo the new residence within tl1ree 
months of mo~ng to his new headquarters; and 
The grand-parented customer services employee must 
submit his claim for alJ moving expenses, including 
supporting documentation, within 12 months of moving 
to his new headquarters, unless a longer period is agreed 
to in writing by the Manager, Labour Relations. 
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2.1 Full moving expenSl'S will be paid in accordance with paragraph 3, 
where the change in headquarters within FortisBC results from: 

(i) The location of the grand-parented customer services 
employee's headquarters being changed by the 
Company, except as limited by paragraph 2.3. 

(ii) A move as a result of the grand-parented customer 
services employee being displaced w1der Article 7- Layoff 
and Recall. 

(iii) A move as a result of the grand-parented employee 
receiving a promotion. Such payment is limited to a 
maximum of one move every five years .. 

2.2 Limited moving expenses will be paid in accordance with paragraph 
B(b) where the change in headquarters results from a move as a result 
of the grand-parented customer services employee voluntarily 
transferring to a job of equal or lower salary level. Unless otherwise 
agreed by the Company, grand-pa.rented customer services employees 
in such instances will not receive any moving expenses if they have less 
than five years continuous service or if they have received a move paid 
by the Company in the preceding five years. Limited moving expenses 
will also be paid where, as a result of layoff or bumping, an grand
parented employee changes headquarters. 

2,3 A grand-parented customer services employee whose change in 
headquarters results from a transfer or demotion due to inadequate 
performance will not be entitled to moving expenses unless otherwise 
agreed by the Company. 

2-4 The grand-parented customer services employee who receives limited 
moving expenses as a result of a volw1tary transfer to a job of equal or 
lower salary level will reimburse the Company for all moving expenses 
received in those instances where the grand-parented customer services 
employee voluntarily leaves the employment of the Company within one 
year of the date of the move. 

3. Full moving expenses 

3.1 Full moving expenses are defined as follows: 
a) Moving 

(i) Costs of: 
packing and unpacking of household furniture and 
equipment; 

Customer Servk-es Centre~ 

mover's charge; 
insurance against damage to household effects in 
transit; 
storage of household furniture and equipment which 
is being moved to the grand-parented employee's 
new residence for up to one month, or for such longer 
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period as may be approved by the Manager, Labour 
Relations. 

(ii) Providing any claim hereunder is supported by receipted 
vouchers, the Company will pay an a.mount not 
exceeding $400.00 for incidental expenses. These 
incidental expenses include cost of cleaning existing 
residence, disconnecting and reconnecting appliances, 
altering rugs or drapes, and utill ty hookups, etc. 

(iii) The employer will be responsible for: 
making arrangements for the move, for securing at 
least two competitive bids, for the selection of a 
reputable carrier, and prior to signing the contract, 
submitting Lhe quotation for approval to the 
Manager, Human Resources. 
placing of the insurance on his household effects in 
transit. 
obtaining reimbursement from carriers for any 
damage to effects in transit. 

b) Travelling and Living Expenses 
The Company will pay all reasonable charges for: 

(i) Transportation of entire family via air, rail or car. If the 
grand,parented customer services employee's own car is 
used, standard mileage rates will prevail. This includes 
meals, lodging en-route and normal living expenses. 

(ii) In the event that the grand-parented customer services 
employee precedes his family to the new location, the 
Company will pay his personal living expenses for up to 
one month in order to find reasonable living 
accommodation. 

3.2 Limited expenses are defined as follows: 

a) Moving 

Customer Service.~ Centres 

(i) Costs of: 
packing and unpacking of household furniture and 
equipment; 
mover's charge; 
insurance against damage to household effects in 
transit; 

(ii) The employer will be responsible for: 
making arrangements for the move, for securing at 
least two competitive bids, for the selection of a -
reputable carrier, and prior to signing the contract, 
submitting the quotation for approval to the 
Manager, Human Resources. 
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placing of the insurance on his household effects in 
transit. 

-obtaining reimbursement from carriers for any 
damage to effects in transit. 

b) Travelling and Living Expenses 
The Company v.~ll pay all reasonable charges for: 

(i) Transportation of entire family via air, rail or car. If the 
grand-parented customer services employee's own car is 
used, standard mileage rates Mil prevail. This includes 
meals, lodging en-route ,md normal living expenses. 

(ii) lo the event tl1at the grand-parented customer services 
employee precedes his family to tl1e new location, tl1e 
Company will pay his personal Jiving expenses for up to 
one month in order to find reasonable living 
accommodation. 

Article 18 - Salanr Administration 

Effective the latter of Apri) 1, 2017 or on the third davfollowjng the date of 
ratification. salaries and biweekly salary scales sha)l be increased by 1.0%. 

Effective April 1. 2018. salaries and biweekly salary scales shall be increased by 1.0%. 

F,.ffective April 1. 2019. salaries and biweekly salary scales shall be increased by 1.25%, 

Effective April 1, 2020. salaries and biweekly sa)ary scales shall be increased by 1.5%. 

Effective April 1, 2021, salaries and biweekly salary scales shall be increased by 1.5%. 

Grand-parented customer services employees are not eligible for Employee Incentive 
Pay. 
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Effective April 1, 2017 
Monthly Salary Scales 

Entry Six 
Group Level Month tYear 2Year 3Year 

6 3,776 4,091 4,405 4,718 

7 4,065 4,320 4,572 4,826 5,076 

8 4,348 4,620 4,894 5,163 5,437 

Bi ,-\l'eekly Salary Scales 
Entry Six 

Group Level Month .t Year 2Year 3Year 

6 1,737 1,882 2,026 2,170 

7 1,870 i,987 2,103 2,220 2,335 

8 2,000 2,125 2,251 2,375 2,501 

Hourly Sa1ary Scales (based on 75 hour bi-weekly) 
Entry Six 

Group Level Month 1.Year 2Year 

6 23.16 25.09 27.01 28.93 

7 24.93 26.49 28.04 29.60 

8 26.67 28.33 30.01 31.67 
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Effec.,-tive April 1 , 2018 
Monthly Salary Scales 

Entry Six 
Group Level Month 1 Year 2Year 3Year 

6 3,813 4,133 4,448 4,765 

7 4,107 4,363 4,618 4,874 5,126 

8 4,391 4,665 4,944 5,215 5,492 

Bi Weekly Salary Scales 
Entry Six 

Group Level Month 1 Year 2Year 3Year 

6 1,754 1,901 2,046 2,192 

7 1,889 2,007 2,124 2,242 2,358 

8 2,020 2,146 2,274 2,399 2,526 

Hourly Salary Scales (based on 75 hour bi-weekly) 
Entry Six 

Group Level Month 1 Year 2Year 

6 23.39 25.35 27.28 29.23 

7 25.19 26.76 28.32 29.89 

8 26.93 28.61 30.32 31.99 
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Effective April 1 , 2019 
Monthly Salary Scales 

Entry Six 
Group Level Month 1Year 2Year 3Year 

6 3,861 4,185 4,505 4,824 

7 4,159 4,418 4,676 4,935 5,189 

8 4,446 4,724 5,005 5,281 5,561 

Bi Weekly Salary Scales 
Entry Six 

Group Level Month 1 Year 2Year 3Ycar 

6 1,776 1,925 2,072 2,219 

7 1,913 2,032 2,151 2,270 2,387 

8 2,045 2,173 2,302 2,429 2,558 

Hotirly Salary Scales (based on 75 hour bi-weekly) 
Entry Six 

Group Level Month t Year 2Year 

6 23.68 25.67 27.63 29.59 

7 25.51 27.09 28.68 30.27 

8 27.27 28.97 30.69 32.39 
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EffectiveApril 1 , 2020 
Monthly Salary Scales 

Entry Six 
Group Level Month 1Year 2Year 3Year 

6 3,920 4,248 4,572 4,896 

7 4,222 4,483 4,746 5,009 5,268 

8 4,513 4 ,796 5,081 5,359 5,644 

Bi Weekly Salary Scales 
Ent1-y Six 

Group Level Month 1Year 2Year 3Year 

6 1,803 1,954 2,103 2,252 

7 1,942 2,062 2,183 2,304 2,423 

8 2,076 2,206 2,337 2,465 2,596 

Hourly Salary Scales (based on 75 hour bi-weekly) 
Entry Si.x 

Group Level Month t Year 2Year 

6 24.04 26.05 28.04 30.03 

7 25.89 27-49 29.11 30.72 

8 27.68 29-41 31.16 32.87 
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Effective April 1, 2021 
Monthly Salary Scales 

Entry Six 
Group Level Month 1Year 2Year 3Ycar 

6 3,978 4 ,311 4 ,641 4,970 

7 4,285 4,550 4,818 5,085 5,346 

8 4,581 4,868 5,157 5,439 5,728 

Bi Weekly Salary Scales 
Entry Six 

Group Level Month 1 Year 2Year 3Year 

6 1,830 1,983 2,135 2,286 

7 1,971 2,093 2,216 2,339 2,459 

8 2,107 2,239 2,372 2,502 2,635 

Hourly Salary Scales (based on 75 hour bi-weekly) 
Entry Six 

Group Level Month 1Year 2Year 

6 24,40 26.44 28.47 30,48 

7 26.28 27.91 29,55 31.19 

8 28.09 29.85 31.63 33.36 

Customer Services Cent res 
Collective Agn..-e.ment between~ a.nd Fortis BC Energy Inc. and FortisBC Jnc. 
Effecti"e April 1, 2017 tQ .March 31, 2022 

3Year 

32.79 

35.13 

Pagc8o 



Article 19 - Employee Definitions 

The following employee definitions will continue to apply to grand-parented customer 
services employees: 

Regular Full-Time grand-parented customer services employee 
• An employee hired to fill a regular, continuing full-time position. After 

completion of the established waiting period as set out in the Benefits 
plan documents or as otherwise provided in this LOU, the employee is 
entitled to all benefits set out in this LOU. 

Regular Part-Time grand-parented customer services employee 
• An employee hired tp work regular hours or days but who works less 

than fu II time hours on a regular and continuing basis. After completion 
of the established waiting period as set out in Benefits plan documents 
or as otherwise provided in this LOU, the employee is entitled to all 
benefits set out in this LOU. 

• Any periods of paid absence, excluding Long Term Disability, will be 
prorated in accordance with time worked. Stat Holidays will be prorated 
on the basis of hours actually worked to regular hours available for work 
in the month preceding the Stat Koliday. 

Temporary grand-parented customer service employees (who appear on Appendix A, 
as "Temp-Hourly") on the 1st of the month follov.<ing the date of riitification will 
maintain the definition and entitlements (as outJtned in Article 6.04 of the 2006-2011 
FBC-COPE Collective agreement) until the expiry of their temporary position. 

Any Temporary grand-parented customer services employee transferred to a new 
position in the CSC bargaining unit, or rehired into the CSC bargaining unit, shall not 
have grand-parented customer services rights, and shall be covered by the terms and 
conditions of Lhe CSC collective agreement. 

Article 21 Benefit Plans 

All grand-parented customer services employees have movaj to the FEI Flexible 
Benefits Plan as per Article 1z.04 of the January 1. 2014 to December 31, 2018 FBC 
(Electric Division) Collective Agreement, on the same specified effective date and under 
the same tenns of and conditions agreed for the FBC (Electrical Division) employees. 

Retiree Benefits 

For grand-parented customer service employees, effective January 1, 2013, the 
"Retirement Benefit Plan - EHSA" as per FortisBC Energy Inc shall apply to all 
future retirees. 

(Note: December 1, 2012, would be the last retirement date that a grand
parented customer services employee could retire on the existing FBC Retiree 
Benefits plan). 
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Pension Plans 

Grand-parented customer services employees shall remain under the current tenns 
and conditions of the FBC-COPE pension plan. The current language outlined in 
Artide 31 of the 2006-2011 FBC-COPE Collective Agreement shall t.'Ontinue to apply. 

Dispute Resolution; 

All disputes about the interpretation, application or operation of this LOU v.,jJI be 
referred to a single arbitrator for resolution by arbitration in accordance with the 
provisions of the Labour Relations Code. The Parties to the arbitration will appoint a 
mutually agreeable arbitrator. The costs of arbitration proceedings shall be shared 
equally between tbe Parties to the arbitration. 

Renewed February 27, 2017 
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Letter of Understanwng # 3 
Between 

FortisBC 

(Customer Service Centres) 

And 
Canadian Office and Professional Employees Union, Local 378 

Re: Alternative Dispute Resolution Process 

The parties recognize that there are times when an expedited arbitration may be 
desirable, and therefore, agree that the follmving process may be used as a substitute 
for the formal grievance procedure outlined in Article 3 of the Collective Agreement. 

1. The process can only be used by mutual agreement between the parties who 
are signatory to this Collective Agreement. 

2. The parties ... 111 decide in advance of initiating the process whether the outcome 
will be a binding or non-binding recommendation. 

3. Each party to the arbitration will be responsible for its own costs and "'111 share 
~ually the cost associated with the Arbitrator. 

4. The offices of COPE 378 or FortisBC will be used for the process on an 
alternating basis. 

5. No legal counsel \vill be used by either party. The Union will designate and use 
a union representative. The Employer will use employees of their Labour 
Relations Department Legal counsel will not be used during the hearing by 
either party. 

6. The parties will create a schedule for the process in advance, based on a mutual 
assessment of the length of time needed to present each case. 

7. The parties and the arbitrator "'111 have a brief file management conference call 
prior to setting the agenda for any hearing dates. This "'111 be to ensure the 
agenda is kept to a manageable length. 

8. Within one week of the hearing, the parties will provide an agreed statement of 
facts to the arbitrator. 

9. Wherever possible the arbitrator will attempt to mediate a settlement between 
the parties. The arbitrator shall have no authority to amend or alter the terms 
of the collective agreement. 

10. [n such case that the arbitrator roust write a decision, such decision shall be one 
to five pages long and to the point. 
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11. Any decisions arising from this process shall be without precedent or prejudice 
to any position either party may take in the future with regard to same or similar 
matters. The arbitrator will remain seized with respect to implementation, 
interpretation and application of the decision. 

12. Procedure Guidelines 

a) The Opening Statement: This should basically set outthe case from each 
party's perspective. The arbitrator \\~ll seek at this point to define the 
issue and to determine whal evidence is agreed to and what is not. 

b) The Hearing: Sufficient witnesses should be called to ensure the "story" 
is pl'Operly told. Where it is an issue of credibility or conflicting 
evidence, the key individuals must testify. There shall be no grievors, 
managers, witnesses or supervisors to the greatest extent possible. 

c) The Argument: The parties ~ll not cite legal precedents but may refer 
to Brown and Beatty, Palmer, etc. However, it is imperative that the 
relevant provisions of the Collective Agreement be canvassed by each 
party to ensure that all relevant clauses are put before the arbitrator. 

d) The Decision: If medi, •ion fails or is not appropriate and if the decision 
can be rendered after a short deliberation, the arbitrator v.,jl) do so. By 
meeting first ,,rith the parties to explain the framework of the 
arbitrator's decision, the parties are provided with an opportunity to 
intl\1ence the exact terms of resolution. Within the framework of 
settlement as outlined by the arbitrator, the parties can work out exact 
terms which best suit the specifics of the case. Such an opportunity 
should not be wasted by continuing to argue the merits of the case. 

13, The Mediator/ Arbitrator will be Wayne Moore. Each of the parties reserves the 
right to require both parties to jointly terminate the relationship ~tJ1 the 
Mediator/ Arbitrator. In order to exercise thlsright, 30 days written notice must 
be pro\~ded to the other party. Such termination shall be done by a letter 
addressed to Mr. Moore and jointly signed by the parties' representatives. The 
parties will attempt to find a suitable replacement as expeditiously as possible. 

14. This agreement is ,~thout prejudice to the parties' application and 
interpretation of Article 3. 

15. The parties will attempt to pre-schedule one-day hearings quarterly. 

16. This Agreement may be cancelled by either party pro\riding the other with 30 
days written notice. 

Renewed February 27, 2017 
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Letter of Understanding #4 
Between 

FortisBC 

(Customer Service Centres) 

And 

Canadian Office and Professional Employees Union, Local 378 

Re: Home Agents or Telecommuting 

It is understood_that in future the Company may wish to have employees provide 
customer services from home or provide other teleconuuuting arrangements. 

The parties agree that should the Company decide that the above course meets its 
business objectives, the parties will meet to discuss any such arrangements in an open 
and constructive effort to facilitate the use of "Home Agents" or telecommuling. 

Renewed Feb1·uary 27, 2.017 
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Letter of Understanding #5 
Between 

FortisBC 

(Customer Service Centres) 

And 

Canadian Office and Professional Elnployees Union, Local 378 

Re: Continuing Service Levels 

The parties agree that excellent, uninterrupted customer services to FortisBC's 
customers is critical to the success of the Company and its employees. 

The Company and the Union agree that in the event of a strike by COPE 378 that in 
addition to meeting essential seivices level requirements pursuant to a Labour 
Relations Board order, 33% of the normal staffing levels "'ill be maintained, with staff 
continuing lo perform the full scope of their job functions and duties at their respective 
customer service centre locations. Further to the above, and for further clarification. 
the Parties agree: 

a) That 33% of the normal staffing levels refers to staff members who are 
additional to those identified in any Appendix to an essential services 
de~ignation order of the BC Labour Relations Board pursuant to Part 6 of 
the Labour Relations Code. 

b) That normal staffing levels refers to all current bargaining unit employees 
who would be present and actively performing their duties of employment 
at the workplace on a normal day, in the absence of a labour dispute. For 
example. this excludes employees on unpajd leaves of absence or sick 
leave. regardless of how the Company has classified these employees in its 
internal systems. 

c) That 33% of normal staffing levels is determined jn relation to each 
classjfication at each location. For example. 33% of normal staffing levels 
at each respective customer ser.~ce centre location would be maintained. 
with 33% of normal s taffing levels of eacl1 classification jn the bargaining 
!!.!ili. 

d) That LOU#5 requires that ernp)oyees working pursuant to LOU#5 shall 
perform the full scope of their job functions. 

e) The Company \>\ill tabulate the average total hours. excluding overtime 
hours. actuallv worked per month over the previous two years for all 
employees at each of the respectjve customer service centre locations (e.g. 
[Jan 2014 + Jan 20151/2 - Jan 2016. etc.). 

Customer Services Centres 
Collcclivc Agn..-cmcm between~ Wld FortisBC Energy (nc. RJ1d PortisBC inc. 
Effecth-e A_pri.l 1, 2017 to March 31, 2022 

Page86 



f) The Company will multiply this average total hours actuallv worked by 33% 
in accordance with LOU #5 (bv each classification at each customer service 
centre location). 

g) The Companv will create a work schedule based on 33% of the average total 
hours actua)ly worked (by each classification at each customer service 
centre location). 

h) The Union will slot bargaining unit employees into the schedule and ,.viii 
be responsible to ensure shifts are fiUed. 

Renewed February 27, 2017 
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Letter of Understanding #6 
Benveen 

Fo1-tisBC 

(Customer Service Centr,es) 

And. 

Canadian Offi,ce and Professiona1 Employees U11ion, LocaJ 378 

&e: Modified Work Weeks for Customer Service Em · o ·ees Supporti.n. • 
the mergency Team 

Pur. ua.nt to Article 15.10, of the CoUecti. e A,gr ement with Fortii:;BC (Customer S rvice 
Centres), the Company and the nion agree to imp] ment modified work week 
schedules for th Customer Service Leaders ("CSLs") and Customer Service 
Representatives ("CSRs ) who ar,e regularl scheduled to support the Emergency team 
and to a.ry certain terms and conditions of the Co11ective Agreement as they app]y to 
those modified work weeks. 

The Com pan. and the Union agree that a mod·:fied. work week for CSLs and CSRs who 
are regular y scheduled to upport the Emergency team ,vill a]Jow ~or the availabiUty of 
leadership and support for Em rgency team staff dming non-peak hours. The 
Eme.r,genc team is staffed 24-hours per ,day, seven day per week. 

The Parties agree as foHows .. 

1. 1.odffied Work Week Schedule.: 
A full-time regular CS L's or CSR's modified work week vi.ill he made up of · hr,ee 
10-ho,ur shifts and one 9.5-how- shift all of which include a 30-minute unpaid 
lunch breru<. Shifts will be scheduled as follows, and subject to paragraph 2 
belm , are payable at straight time. 

10-hour Shifts 
erweek , 

0 :00-10:00 

14:00- 2 :oo 

Weekly Paid 
Holli's 

Days of work v.rithin the modified work" eek c.hedule will be coru ecutive. 

Where operationally feasible, th Company shall endeavor to schedule hifts 
such that no employee "'1ll have a shift schedu]e hat include.1 both Saturday 
and Sunday. 

2.. Overtime Rates 
AU hours \"',Torked in excess of the regularlyschedule.d shifts noted abov (i.e. ·9.5 
or ·o hours per day) will be paid at th rate of double time (200%), exceptthat 

Cul tomcr Set\'ices · nlres 
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as per Article 16.01, a CSL or CSR who works longer than these shifts in order 
to complete a customer call shall be paid at straight-time rates until such a call 
is completed. 

Article J6 continues to apply for overtime for employees who work i.n excess of 
37.5 hours per week 

Approved overtime worked will be paid out in accordance with Article 16.06. 

3. Lunch Breaks & Rest Breaks 
Lunch breaks and rest breaks v,ill be scheduled in accordance with A.rticle 15.05. 

4 . TimcOff 
a) Entitlements 

CSLs or CSRs working a modified work week 
entitlements calculated as follows: 

i . Annual Vacation 

will have time off 

Each CSL or CSR will be credited v.'ith 37.5 hours of Annual 
Vacation for each week of vacation entitlement earned in 
accordance with Article 14. 

ii. Statutory Holidays 
Each CSL or CSR will be credited with 7.5 hours for each 
statutory holiday specified in Article 13. 

iii. Sick Leave 
Each CSL or CSR will be credited \,ith 37.5 hours of Sick 
Leave for each week of sick leave specified in Article 10. 

iv. Oilier Time Off 
For all other leaves in the Co\Jective Agreement, a "day" 
shall be considered 7.5 hours and a "week" shall be 
considered 37.5 hours. 

b) Oilier 
CSLs or CSRs working a modified work week who are absent for time off 
as noted above will have absences calculated on tl1e basis of hours 
utilized to a maximum of 9.5 hours per day. 

5. Shlft Premiun1 
Shift premiums 'A-ill be paid in accordance v.~th Article 15.08 of the Collective 
Agreement. 

Either party may terminate this Letter of Understanding by giving 30 days' written 
notice. Reversion to a regular full-time shift schedule will not result in any additional 
cost to the Company. 

Renewed February 27, 2017 
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Letter of Understandi ng #7 
Between 

FortisBC 

(Customer Scrvii.,-e Centres) 

And 

Canadian Office and Professional Employees Union, Local 378 

Re: Employment of Students 

General Terms 

1. All students "~11 b e required to become and remain COPE members for the 
duration of their work term. 

2 . COPE \,~ll be advised of the student's name, position and department prior to 
placement. 

3. All student positions shall not be subject to the job posting procedures in the 
collective agreement. 

4 . Employees hired as students will not accrue seniority and 'Nill not be entitled to 
apply for regular or temporary COPE-affiliated bulletined positions. 

5. Students shall not be entitled to sick leave, long term disability or any of the 
benefit plans outlined in this collective agreement except where expressly stated 
in this LOU. 

6. The terms described in this Letter of Understanding shall apply for the tem1 of 
the Collective Agreement unless modified by mutual agreement of the Parties. 

7. Either Party retains the right to discontinue participation in this LOU wifu four 
(4) months notice to the other. 

Co-op Students 

1. A co-op student is a student who is enrolled as an undergraduate in a co-op 
program at a recognized Technical School, College or University a t all times 
during tlle period of employment. 

2. It is the intent of the Parties that participation in this program will not adversely 
affect existing jobs or bargaining unit work covered by the FortisBC/COPE CSC 
Collective Agreement. The employment of Co-op Educational Students shall 
not be utilized by the Employer to avoid the creation, continuance or filling of 
any regular or temporary jobs as defined in the Collective Agreement. Co-op 
Students shall not be employed to backfill for: 

Cu:,'t(>mer Services Centres 
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a. leave of absene:;-e repfacements; 

b. special pr-ojects which disallo,..,1 training or employment opportunity to 
barga.ining unit emptoyees; 

c. emergent considerations. 

3. Forti:sBC "'rill 1ensure that any co-op student employed under thL Letter of 
n.dersta.ndingwill ha · ean mploymentperiodoffour(4) continuous months. 

Tb employer may request from the n'onan extension of the four months ,-vith 
regards to a 1 educa:tional institution prog_ram requiring such extension. The 
Union 1,vi.11 not unr-easonabi · deny such request. '!Ea, -·h such pedod of continuous 
employm nt for each studen sh 11 be deemed to be one 1) work term. 

4. Co-op students may be re-employed by FortisBC provided 'th re is at least one 
co-op period of abs nee between periods of employment. In such instances, the 
co-op student wm advance ,one step on the salary sch~du]e noted. below. 

5-. No mor than four (6) co-op stud uts would be hired in any four (4) month 
p riod withoutmutua] agreement. 

6. Co-op students wm be entitled to 4% in U u of acations, and 4.8% in lieu of 
statutory holidays. Co-op students extended and emplo ed longer than the four 
(4) months period shall be ,entitled to an aidditiona] ,6% in reu of welfare 
benefits. 

7- Co-operative Educational Students ~ hall recd e salary treatment in accordance 
"' ·th the following schedu]e, which is based progressivsely on the number of 
\rVork Terms 1Norked by each student 

WORKTERM PAYGROUP 

1 Group 2 M"nimum 

2 Group 2 taximum 

3 Group 2 Maximum 

4 Group 3 Maximum 

5 Group 3 Maximum 

The abov -· rates shall be subject to change at any time by mutual Agreement of 
the pa.rties. -

General Student. ·(Non Co-op Students) 

1. It i the intent of th Parties that hlrin:g of students will not adversely affect 
existing jobs or bargaining uni vrork covered by the FortisBC/COPE CSC 
Collective A,greement The employment of Students shall not be util ·,zed by 1.'.he 
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Employer to avoid the creation, continuance or filling of any regular or 
temporary jobs as defined in the Collective Agreement. 

2. Students employed between semesters of the educa.tional institution to which 
they have been ,1dmitted or are attending shall be employed for duration not to 
exceed four (4) months after which time they shall be terminated. During this 
period students may be assigned, transferred, demoted or terminated as the 
Company requirements dictate, provided that such assignment does not result 
in the demotion or displacement of any employee or would result in the filling 
of a job vacancy that would normally be posted. 

3. [n the case of a general reduction or layoff of bargaining unit employees 
students shall be terminated before regular employees are displaced. The 
Company will pro,,ide 2 days notice or pay in lieu of notice to students 
terminated prior to the normal expiration of their work term. 

4. Salary levels for students will be the minimum of the Job classification to which 
Lhey are assigned. 

5. Students will be entitled to 4% in lieu of vacations and 4.8% in lieu of statutory 
holidays. 

Renewed February 7, 2017 

Customer Services Centres 
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Letter of Understanding #8 
Between 

FortisBC Energy Inc. and FortisBC Inc. 

(Customer Service Centres) 

And 

Canadian Office and Professional Employees Union 

RE: Emerging Workplace Issues 

In accordance with its Respect in the Workplace Po)icv, the Company is committed to 
provjding a work environment which promotes respect and is free from all forms of 
harassment and is supportive of the dignity, self esteem and productivity of every 
employee. The Parties a)so recognjze the importance of employee wellness and 
discussed a number of emerging social topics. 

To that end, the Parties agree as follows: 

1. The Company agrees to refresh and re-deplov its training 
program related to the hand)ing of emotional calls follov.'lllg 
collective bargaining. 

2. Tiw Company and the Union agree to discuss and exp)ore the 
following topics and thei r relation to the workplace at their 
labour management meetings: 

a) Emotional call handling 
b) Domestic violence 
c) Gender expression and identity 

Signed onFebruary 9th, 2017 
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Letter of Understanding #9. 
Between 

FortisBC Energy Inc. and FortisBC Inc. 

(Custon1er Service Centres) 

And 
Canadian Office and Professional Employees Union 

RE: Rescheduling Due to Unscheduled Absences 

To address the issue with respect to the re-scheduling of employees when an 
unanticipated absence occurs that is longer than a two (2) week period. the Parties 
herebv agree to the following process: 

1. For the purposes of staffing. an unscheduled absence will be recognized as: 

a) when it is known that an employee ,"1ll not return within two (2) 
weeks: or. 

b} when an employee will be absent for more than a two (2) week 
period and their return js jndefinite. 

2. Once an employee is off on an unscheduled absence as descrjbed above, the 
Company will determine if th@ absence needs to be backfilled. Backfilling will 
occur accordjng to the following process: 

a} The Companv will: 

i. Ask existing part-time emplovecs v;::jthin the classification, at 
the same location, within the same work group and within a 
surp}us shift to fill the shift as a result of the original absence 
on a voluntary basis. Preference wjj) be given to those 
employees with shifts that align with the shift as a result of 
the original absence. Where more than one employee 
expresses interest with aligning shifts. seniority shall prevail. 

ii. Assign an existing unscheduled regular part time or 
temporary employee to fill the shift according to the 
Collective Agreement, 

iii. If, under the above, the shift is not filled. the Company will 
ask existing full time employees within the classification, at 
the same location, wjthjn the same work group and wjthin a 
surplus shift to fill the shift as a result of the original absence 
on a voluntary basis. Where more than one employee 
expresses interest. seniority shall prevail. 
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iv. If, under the above. the shift is not fiUed. the Company may 
cancel a surplus shift and place the )east senior employee 
from the cancelled surplus shift into the shift as a resu)t of 
the original absence. 

v. The incumbent of the canceHed shift will be provjded with 
two (2) weeks' notice and then wjll be moved to the shift as a 
result of the original absence until the next shift bid. 

3. If the absent employee returns v.~thin the current shift bid. both emplovees will 
be placed back into thejr shifts (as originally bid) at the start of the next two (2) 
week block, once the two (2) weeks' notification period has expjred. 

4. If the absent empjoyee returns after the current shift bid from which they left. 
then the Company will place the employee in a shift determined by the 
Company until the next shift bid. 

5. Notwithstanding this agreement, the Company maintains the richt to fill any 
vacancies through the posting procedure. 

Signed January 23, 2017 

Customer Services Centres 
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Letter of Understanding # 1.0 

Between 

FortisBC 

(Customer Service Centres) 

And 
Canadian Office and Professional Employees Union 

RE: Trans ition ofWork - Construction Service Centre 

The Parties hereby agree to the followjng transition of CCR's to the CSC Bargaining 
Unit on the following terms to be implemented after the layoff and bumping options 
selection has concluded: 

1. The scope of work performed by the Construction Customer Representatjves 
and Construction Customer Representative Workleader (the "CCR's") will 
move to the COPE Customer Service Centre CCSC) Collective Agreement and 
Bargaining Unit. 

2. The regular employees holding a permanent CCR or CCR Workleader 
position will move to the (CSC) CoHective Agreement and Headquarters jn 
Burnaby (Willingdon Park). 

3. Those regular CCR's that move to the CSC Agreement, bargaining unit and 
headquarters (the "grand-parented CCR's") will be covered under the CSC 
Collective Agreement under the following terITL~ and conditions: 

a) The grand-parented CCR's shall have their seniority dovetailed 
with that of the CSC bargaining unit. 

b) The Parties agree that the scope of work oft he CCR is at a level 
equivalent to a Senior Customer Service Representative. As 
such, grand-parented CCR's shall be classified as Senior 
Customer Service Representatives in the CSC Bargaining Unit 
and will perform all of the duties associated with thjs position. 

c) The Parties agree that the scope of work of the CCR Work.leader 
js at a level equivalent to a Customer Service Lead. A'l such, the 
grand-parented CCR Workleader shall be classified as a 
Customer Service Lead in the CSC Bargaining Unit and will 
perform all of the duties associated wjth this position. 
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d) The grand-parented CCR's wj)l remain under the terms and 
condjtions of the FortisBC Energy Inc. (Gas) - COPE 3z8 
Collective Agreement only as they relate to the fol!o'Afog; 

1. rate of pay (i.e. wage rate), 
ii. health and welfare benefits. 
iii. pension plans, and 
1v. annual vacation entitlements. 

e) It is understood that the grand-parented CCR's will receive the 
1.5% wage increase due on April 1, 2016: then the wage rate of 
grand-parented CCR's will become red circled upon entering a 
position wjthin the CSC Bargaining Unit. 

O Grand-parented CCR's shall maintain tlieir right to exercjse 
their seniority for bidding purposes for any FBC Energy Inc. 
{Gas) regular positions under the COPE Gas Collective 
Agreement. 

g) Except by mutual agreement. the Company shall maintain the 
grand-parented CCR'score hours ofo6:30 to 12:30, Monday to 
Friday. 

Signed January 30, 2017 
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Letter of Understanding # 11 
Between 

FortisBC Energy Inc. and FortisBC Inc. 

(Customer Service Centres) 

And 

Canadian Office and Professional Employees Union 

RE: Calculation of Sick Leave Entitlement for Part-time Employees 

The process for calculating sick leave en titlement jn hours for part-time employees wjll 
be as follows: 

1. Reg;uiar employees with > 1 year's service as of Julv 1: 

a) Divide the employee's regular hours for the 12 month period 
preceding Julv 1"' by 1958 hours to detennine their full-time 
equivalent <ITE}. 

b) The FTE figure will then be mu)tjpljed by the full-time sick leave 
entitlement according to Art10.02 (al to determine the part-time 
entitlement. 

c) Paid overtime is not included in regular hours. 

2. Regular employees \,~th >3 inonths' and < 1 year's service as of July 1: 

a) Divide the emplovee's regular hours from their date of hire to 
June 30th by the corresponding full-time hours in that period to 
determine their FTE. 

b) The ITE figure will then be multiplied by the full-time sick leave 
entjt)ement according to Arl.10.02 (al to determine the part-time 
entitlement 

c) Paid overtime is not included in regular hours. 

3. Regular emoloyees with <3 months' service as of ,Ju)y 1: 

a) Emplovees wjth less than 3 months' service are not eljgible for 
paid sick leave per Ali. 10.01 of the Collective Agreement. 

b) Employees who become eligible for paid sick leave on or after July 
1. but who do not have 3 months' service on .July 1 will be assjgned 
the budgeted figure of o.6 ffE. 
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c) Tbe ITE figure (o.6) will then be multiplied by the full-time sick 
)eave entitlement according to Art.10.02 (a) to determine the 
part-time entitlement. 

d) Paid ove1time is not included in regular hours. 

4. Transfers: 

a) Regular employees who permanently transfer from full-time to 
part-time status during the plan year will not have their sick leave 
entitlement adjusted until the following Ju)y J". 

b) Regular employees who permanently transfer from part-time to 
full-time status during the plan year will have their sick leave 
entitlement adjusted to the equivalent of 1.0 FIE upon transfer. 

c) Sick leave and health leave bank hours already taken will be 
deducted from the entitlement, 

'!be process described above is for the pumoses of calculating Part-Time sick leave 
entitlement only. and does not change the eligibility reguirements set out in the 
Collective Agreement. 

Signed January 30, 2017 
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Letter of Unders tanding#~ 
Between 

FortisBC Energy Inc. and FortisBC Inc. 

(Customer Service Centres) 

And 
Canadian Office and Professional Employees Union 

RE: Vacation Scheduling 

During collective bargaining. the Parties discussed vacation scheduling. ln an effort to 
improve the vacation scheduling process so that jt creates balance for employees and 
the operations of the Contact Centres. the Parties agree as follows: 

t . Vacation Scheduling Process 
a) The annual vacation bidding process v.ill be bid by employees in no 

more than four rounds. Employees shall submit their preferences to 
the Company which shall be assjgned in order of senioritv and 
8\1ailable preference. Emp!oyees shall submit their preferences in 
advance of each round. The Company wjll publish the vacation bid 
results followjng each round. 

b) Employees shall b id in consecutive blocks of days of at least one week 
in the first two rounds. Employees shall select in consecutive davs of 
at least one day for the thjrd round. All remaining vacation days will 
be bid and assigned in the fourth round. 

c) A "week" is defined as 7 consecutive days for the purposes of this 
LOU. 

2. Ad-Hoc Vacation Requests 

The Parties agree that employees should make everv effort to schedule 
vacation through the vacation scheduling process above. However. it is 
recognized that circumstances arise where an employee may seek to alter 
their vacation schedule. As such. the Company will continue its practice of 
offering ad-hoc vacation. V.'here the Companv determines operational 
conditions allow. ad-hoc vacation requests will be considered for approval 
in order of senioritv for employees who make a request. 

3. Vacation Selection Committee 

The Parties will each select three members to participate in the Vacation 
Selection Committee. The Committee wiU survey employees and review 
and discuss thejr feedback. The Committee may propose improvements to 
the vacation selection process outlined above during the term of thjs 
ai!feement. 
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4. Termination 
Upon mutual agreement. the Parties may tenninate this agreement and revert 
to the language in Article 14. 

Signed January 31, 2017 
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Letter of Understanding #!3 
Between 

FortisBC Energy Inc. and Fortis BC Inc. 

(Customer Service Centres) 

And 

Canadian Office and Professional Employees Union 

RE: Job Evaluation 

During the tenn of the last collectjye agreement. the Parties reviewed and updated all 
job descriptions pursuant to LOU 9. As a result. and pursuant to Article 2 .02. the 
Collections Representative and Senior Billing Analyst roles will be moved to ,Joh Group 
5 as follows: 

1. Empjoyees whose wage rates are already within the Groups range wil) remain 
at their same wage rate until their next length of service anniversax:y dates. 

2. Employees whose wage rates are a)ready at the final step of Group 4 shall move 
to the next step of Group s upon their next length of service anniversary dates. 

Signed January 30, 2017 
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