
 

 

 
 

COLLECTIVE AGREEMENT 
 
 

Between 
 

 
 

And 
 
 

 
 

(Canadian Office & Professional Employees, Union 378) 

 
 
 
 
 
 

December 1, 2023 to November 30, 2026 



 

Collective Agreement:  MoveUP (Canadian Office and Professional Employees Union, Local 378) Page ii 
and VantageOne Credit Union 
Term:  December 1, 2023 to November 30, 2026 

COLLECTIVE AGREEMENT 
 
 
BETWEEN: VantageOne Credit Union 
 
AND:  MoveUP (Canadian Office and Professional Employees Union, Local 378) 
 
 
INDEX 
Page 
ARTICLE 1 — PURPOSE ...................................................................................................... 1 

1.1 ................................................................................................................................ 1 

1.2 Human Rights, Harassment and Bullying ................................................................. 1 

ARTICLE 2 — UNION SECURITY AND RECOGNITION ............................................................ 3 

2.1 ................................................................................................................................ 3 

2.2 ................................................................................................................................ 3 

2.3 ................................................................................................................................ 3 

2.4 Assignments of Wages and Employee Information ................................................... 3 

2.5 Acquainting New Employees .................................................................................. 3 

ARTICLE 3 — UNION REPRESENTATION .............................................................................. 4 

3.1 No Discrimination for Union Activity ........................................................................ 4 

3.2 ................................................................................................................................ 4 

3.3 ................................................................................................................................ 4 

3.4 ................................................................................................................................ 4 

3.5 ................................................................................................................................ 4 

3.6 Standing Committee .............................................................................................. 4 

3.7 ................................................................................................................................ 5 

ARTICLE 4 — RIGHTS OF THE EMPLOYER ........................................................................... 6 

4.1 ................................................................................................................................ 6 

4.2 ................................................................................................................................ 6 

4.3 ................................................................................................................................ 6 

ARTICLE 5 — DEFINITION OF EMPLOYEES .......................................................................... 7 

5.1 ................................................................................................................................ 7 

5.2 ................................................................................................................................ 7 

5.3 Part-time Regular Employees ................................................................................. 7 

5.4 ................................................................................................................................ 8 

ARTICLE 6 — HOURS OF WORK AND OVERTIME .................................................................. 9 

6.1 ................................................................................................................................ 9 



 

Collective Agreement:  MoveUP (Canadian Office and Professional Employees Union, Local 378) Page iii 
and VantageOne Credit Union 
Term:  December 1, 2023 to November 30, 2026 

6.2 Meal Breaks .......................................................................................................... 9 

6.3 Relief Periods ......................................................................................................10 

6.4 Overtime Premiums ..............................................................................................10 

6.5 ...............................................................................................................................10 

6.6 ...............................................................................................................................10 

ARTICLE 7 — STATUTORY HOLIDAYS ................................................................................11 

7.1 ...............................................................................................................................11 

7.2 ...............................................................................................................................11 

ARTICLE 8 — ANNUAL VACATION ......................................................................................12 

8.1 ...............................................................................................................................12 

8.2 ...............................................................................................................................12 

8.3 ...............................................................................................................................12 

8.4 ...............................................................................................................................13 

8.5 ...............................................................................................................................13 

8.6 ...............................................................................................................................15 

8.7 Banked Vacation ..................................................................................................15 

8.8 Supplemental Vacation .........................................................................................15 

8.9 Disruption of Vacation Due to Illness .....................................................................15 

ARTICLE 9 — LEAVE OF ABSENCE ......................................................................................16 

9.1 Paid and Unpaid Leave for Job Stewards and Union Officers ....................................16 

9.2 Leave of Absence for Union or Labour Conventions .................................................16 

9.3 Miscellaneous Leave of Absence ............................................................................16 

9.4 Notice to Employer ...............................................................................................16 

9.5 Reimbursement for Wages ....................................................................................17 

9.6 Bereavement Leave..............................................................................................17 

9.7 Jury Duty ............................................................................................................17 

9.8 Pregnancy Leave..................................................................................................18 

9.9 Parental Leave/Adoption Leave .............................................................................19 

9.10 Special Leave Without Pay .................................................................................20 

9.11 Transitioning Leave ...........................................................................................21 

9.12 Compassionate Care Leave ................................................................................21 

9.13 Critical Illness or Injury Leave ............................................................................22 

9.14 Domestic Violence Leave ...................................................................................24 

ARTICLE 10 — BENEFIT PLANS AND SICK LEAVE ................................................................24 

10.1 .............................................................................................................................24 



 

Collective Agreement:  MoveUP (Canadian Office and Professional Employees Union, Local 378) Page iv 
and VantageOne Credit Union 
Term:  December 1, 2023 to November 30, 2026 

10.2 .............................................................................................................................24 

10.3 .............................................................................................................................25 

10.4 Short Term Disability Leave ...............................................................................25 

10.5 RRSP ...............................................................................................................26 

ARTICLE 11 — SALARY POLICY ..........................................................................................27 

11.1 .............................................................................................................................27 

11.2 .............................................................................................................................27 

11.3 Job Evaluation ..................................................................................................27 

11.4 .............................................................................................................................27 

11.5 Salary Progression ............................................................................................28 

11.7 .............................................................................................................................28 

11.8 Salary Policy on Recalls & Demotions .................................................................28 

11.9 .............................................................................................................................29 

ARTICLE 12 — JOB POSTING .............................................................................................30 

12.1 .............................................................................................................................30 

12.2 .............................................................................................................................30 

12.3 .............................................................................................................................30 

12.4 .............................................................................................................................30 

12.5 .............................................................................................................................30 

ARTICLE 13 —LAY-OFF AND RECALL ..................................................................................33 

13.1 .............................................................................................................................33 

13.2 Lay-off .............................................................................................................33 

13.3 .............................................................................................................................33 

13.4 .............................................................................................................................33 

13.5 .............................................................................................................................33 

ARTICLE 14 — SENIORITY ................................................................................................34 

14.1 .............................................................................................................................34 

14.2 .............................................................................................................................34 

14.3 .............................................................................................................................34 

14.4 .............................................................................................................................34 

14.5 .............................................................................................................................34 

14.6 .............................................................................................................................34 

14.7 .............................................................................................................................35 

14.8 .............................................................................................................................35 

ARTICLE 15 — GENERAL PROVISIONS................................................................................36 



 

Collective Agreement:  MoveUP (Canadian Office and Professional Employees Union, Local 378) Page v 
and VantageOne Credit Union 
Term:  December 1, 2023 to November 30, 2026 

15.1 .............................................................................................................................36 

15.2 .............................................................................................................................36 

15.3 .............................................................................................................................36 

15.4 .............................................................................................................................36 

15.5 Doctor or Dentist Appointments .........................................................................36 

15.6 .............................................................................................................................37 

15.7 .............................................................................................................................37 

15.8 .............................................................................................................................37 

15.10 Union Insignia ..................................................................................................38 

15.11 Joint Occupational Health and Safety Committee .................................................38 

15.12 Occupational First Aid Requirements and Courses ................................................39 

ARTICLE 16 — DISCHARGE, TERMINATION AND SUSPENSION .............................................40 

16.1 .............................................................................................................................40 

16.2 .............................................................................................................................40 

16.3 .............................................................................................................................40 

16.4 .............................................................................................................................40 

ARTICLE 17 — TECHNOLOGICAL CHANGE AND SEVERANCE PAY ..........................................41 

17.1 .............................................................................................................................41 

17.2 .............................................................................................................................41 

17.3 .............................................................................................................................41 

17.4 .............................................................................................................................41 

17.5 Severance Pay ..................................................................................................41 

ARTICLE 18 — GRIEVANCE PROCEDURE ............................................................................42 

18.1 .............................................................................................................................42 

18.2 .............................................................................................................................42 

18.3 .............................................................................................................................42 

18.4 .............................................................................................................................42 

ARTICLE 19 — EXPEDITED ARBITRATION ..........................................................................43 

ARTICLE 20 — ARBITRATION ............................................................................................44 

20.1 .............................................................................................................................44 

20.2 .............................................................................................................................44 

20.3 .............................................................................................................................44 

20.4 .............................................................................................................................44 

20.5 .............................................................................................................................44 

ARTICLE 21 — DURATION .................................................................................................45 



 

Collective Agreement:  MoveUP (Canadian Office and Professional Employees Union, Local 378) Page vi 
and VantageOne Credit Union 
Term:  December 1, 2023 to November 30, 2026 

21.1 .............................................................................................................................45 

21.2 .............................................................................................................................45 

APPENDIX "A" ...................................................................................................................46 

Job Titles and Job Levels ................................................................................................46 

APPENDIX “B” ...................................................................................................................47 

Rate Calculations ...........................................................................................................47 

APPENDIX "C"...................................................................................................................48 

Salary Ranges ...............................................................................................................48 

MEMORANDUM OF AGREEMENT 1 ......................................................................................51 

Re:  Excluded Positions ..................................................................................................51 

LETTER OF UNDERSTANDING #1 .......................................................................................52 

Re:  Operational Changes ...............................................................................................52 

LETTER OF UNDERSTANDING #2 .......................................................................................52 

Re:  Guidelines for Disability Leaves ................................................................................53 

LETTER OF UNDERSTANDING #3 .......................................................................................55 

Re:  Job Share ...............................................................................................................55 

LETTER OF UNDERSTANDING #6 .......................................................................................56 

Re:  Branded Event Participation .....................................................................................56 

 



 

Collective Agreement:  MoveUP (Canadian Office and Professional Employees Union, Local 378) Page 1 
and VantageOne Credit Union 
Term:  December 1, 2023 to November 30, 2026 

 
 
 This Agreement entered into this 1st day of December, 2023 

 
BETWEEN:  VantageOne Credit Union 

(hereinafter referred to as the Employer)  
    Party of the First Part 
 
AND:  MoveUP  (Canadian Office and Professional Employees Union, Local 378) 

(hereinafter referred to as the Union) 
Party of the Second Part; 
 
 
 

ARTICLE 1 — PURPOSE 
 
1.1 The purpose of this Agreement is to maintain a harmonious relationship between the 

Employer and its employees, to define clearly the hours of work, rates of pay and 
conditions of employment; to provide an amicable method of settling differences which 
may from time to time arise; and to promote the mutual interest of the Employer and its 
employees and in recognition whereof the Parties hereto covenant and agree as follows: 

 
1.2 Human Rights, Harassment and Bullying 
 

a) Human Rights 
The Employer and the Union subscribe to the principles of the Human Rights Code. For 
clarity, and without limiting the generality of the foregoing, neither the Union nor the 
Employer in carrying out their obligations under this Agreement shall discriminate in 
matters of hiring, training, promotion, transfer, lay-off, discharge or otherwise because of 
race, colour, ancestry, place of origin, political belief, religion, age, sex, sexual orientation, 
gender identity or gender expression, physical or mental disability, family status, marital 
status, or any other ground as set out in the Human Rights Code or because that person 
has been convicted of a criminal or summary conviction offence that is unrelated to the 
employment or to the intended employment of that person. 

 
b) Harassment and Bullying 

i. Right to a harassment and bullying-free workplace 
 
The Employer recognizes the right of employees to work in an environment free 
from harassment, including sexual harassment, and bullying. 

 
ii. Employer obligations 

 
The Employer shall proactively take all reasonable action to create and maintain a 
workplace free from harassment and bullying. The Employer shall take such 
actions as are necessary with respect to any person engaging in sexual or other 
harassment or bullying in the workplace. 
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iii. Right to grieve 
 
Employer action regarding actual or alleged harassment or bullying, including the 
outcome(s) of any such action, shall be subject to the grievance and arbitration 
provisions of this Agreement. 

 
c) With respect to discrimination, harassment, and bullying, the Employer and the Union 

shall adhere to the Worker’s Compensation Act including, but not limited to, s. 151. 
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ARTICLE 2 — UNION SECURITY AND RECOGNITION 
 
2.1 This Agreement shall apply solely to employees in the bargaining unit for which the Union 

is certified and shall be binding on the Employer and the Union and their respective 
successors and assigns. 

 
2.2 The Employer agrees that all employees covered under this Agreement, as a condition of 

employment shall, within thirty (30) days' from the date of employment, become and 
remain members of the Union. 

 
2.3 The Employer further agrees that all new employees hired subsequent to the effective 

date of this Agreement, shall, as a condition of employment within thirty (30) days' from 
the date of employment, become and remain members of the Union. 

 
2.4 Assignments of Wages and Employee Information 
 
 The Employer will honour written assignments of wages for Union dues, initiation fees and 

general membership assessments and shall remit such to the Union monthly together with 
the following information as to the persons from whose pay such deductions have been 
made: 

 
a) Name 
b) Monthly salary 
c) Amount of dues deducted 
d) Job classification (home position) 
e) Employee Status 
f) Date of Hire 
g) New Hires 
h) Terminations 
i) Promotions 
j) Demotions 
k) Employee on Extended Leave of Absence 

 
 Such information shall be supplied by the Employer electronically. 
 
2.5 Acquainting New Employees 
 

a) The Employer will advise new employees of the existence of the Union and of the 
requirements of membership which arise out of this agreement. 

 
b) In order to acquaint the Employee with the Union, the Employer will ensure that all 

new employees have, within thirty (30) calendar days of hire, the opportunity to meet 
with a Union Representative during normal work hours at the Employee’s work place, 
for a maximum of thirty (30) minutes. 

 
c) It is understood between the Parties that the attendants to the above mentioned 

meeting shall be the Employee and the Union only. 
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ARTICLE 3 — UNION REPRESENTATION 
 
3.1 No Discrimination for Union Activity 
 
 The Employer and the Union agree that there shall be no discrimination or coercion 

exercised or practised with respect to any employee for reason of membership or activity 
in the Union. 

 
3.2 The Employer shall not participate in or interfere with the administration of the Union. 
 
3.3 The Employer shall recognize regular employees elected or appointed by the Union to act 

as job stewards. These employees must have completed their probationary period of 
employment. The Union shall inform the Employer, in writing, of the names of the job 
steward(s). It is understood that there must be one (1) full-time employee as a job 
steward. 

 
3.4 The job steward(s) may, within reason, investigate and process grievances or confer with 

the Representative(s) of the Union during regular working hours, without loss of pay. The 
job steward(s) will obtain permission from their immediate supervisor before leaving their 
work area for such purposes and such permission will not be unreasonably denied. 

 
3.5 a) The Employer will schedule staff meetings quarterly at which information, training, 

and other matters of concern will be addressed. 

b) Such meetings will be scheduled during an evening between Monday and Thursday 
with a minimum of one (1) weeks’ notice by posting on the staff bulletin board. 

c) Employee attendance at such meetings will not result in additional cost to the 
Employer. 

d) The purpose of the meetings will be to provide staff with input and information about 
changes in member services and to resolve employee concerns. 

e) Agenda items will be identified in advance wherever possible. 

 
3.6 Standing Committee 
 

a) Each Party to this Agreement shall appoint a Standing Committee. 

b) The Union's Committee shall be composed of not more than three (3) regular 
employees who have completed their probationary period and are Union members. 

c) Each Party shall notify the other, by letter, of the names of their Committee members 
and any changes which may take place from time to time. 

d) The purpose of the Standing Committee shall be to meet together at the request of 
either Party to discuss matters related to the administration of this Agreement (such 
as Education Leave, Workloads, etc.) and to attempt to resolve any problems that 
may arise or can be foreseen.  A decision by the Union's Standing Committee must 
be confirmed by an official representative of the Union to bind the Union. 
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3.7 No employee or group of employees shall undertake to represent the Union at meetings 
with the Employer without proper authorization of the Union. To implement this, the Union 
shall supply the Employer with the names of its officers and, similarly, the Employer shall 
supply the Union with a list of its supervisory or other personnel with whom the Union 
may be required to transact business. 
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ARTICLE 4 — RIGHTS OF THE EMPLOYER 
 
4.1 The Union recognizes the right of the Employer to operate the business and direct the 

working force subject to the provisions of this Agreement and the right of the Union or 
employees to grieve, as provided in Articles 18, 19 and 20. 

 
4.2 Nothing herein contained shall limit the statutory powers and duties of the Directors of 

the Employer under the Company Act, Article 141, which states in part: 
 

“The Directors shall, subject to this Act and the Articles of the Company, 
manage or supervise the management of the affairs and business of the 
Company.” 

 
4.3 Actual direction of the office staff will be under the authority delegated by the Board of 

Directors to the Chief Executive Officer who, in turn, may delegate any portion of these 
duties and authority to others in executive capacity. 
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ARTICLE 5 — DEFINITION OF EMPLOYEES 
 
5.1 Probationary Period — An employee shall be considered probationary for the employee’s 

first ninety (90) working days'.  This period may be extended by mutual agreement 
between the Employer and the Union. 

 
5.2 Full-time Regular Employees are described as all employees hired to work on a regular 

full-time basis. 
 

a) Full-Time Regular employees shall be assigned to one branch office. 
 

b) In the event it becomes necessary to temporarily transfer an employee to a branch 
office which is not the employee’s assigned or primary branch office for unforeseeable 
operational reasons, the employee shall be compensated for mileage at the rate 
published in the Corporate Travel Expense Policy, provided such transfer occurs after 
the employee has already reported to their assigned branch for the day. 
 

c) Where a full-time employee is redeployed after having reported to work at their 
assigned branch, the Employer will make every effort to schedule travel time within the 
standard working day. Travel time outside of the standard working day must be 
authorized according to Article 6. 
 

d) For purpose of administration of this Article, temporary transfers are offered in the order 
of seniority at the branch which provides operational coverage. In such cases, the junior 
employee cannot decline the work. 
 

e) The Employer reserves the right to administer this Article in a fair and consistent manner 
and recognizes there may be circumstances where exceptions are required. 

 
5.3 Part-time Regular Employees 
 

a) All employees hired to work regular hours or days on a continuing basis but who work 
less than the normal working hours in a month. 
 

b) For administrative purposes, Part-Time Regular employees shall be assigned to one branch 
office. It is understood, however, that part-time employees are hired specifically to provide 
flexibility and coverage wherever required in order to ensure proper levels of member 
service. 
 

c) Part-time employees who are redeployed after having reported to work at a specific 
branch shall be compensated for mileage at the rate prescribed by the Canada Revenue 
Agency. 

 
d) These employees shall be covered by all conditions of this Agreement, except as follows: 

 
• Vacations — see Article 8, Article 3 
• Benefit Plans and Sick Leave — included in wage rates, for those working less 

than sixty (60) hours per month, see Appendix "B". 
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e) Every effort will be made to schedule part-time regular employees to qualify for benefits 

as provided for under Article 10.1 (c) of this Collective Agreement. 
 

f) Any hours in addition to the hours required above will be scheduled on the basis of 
seniority. 

 
g) Employees may decline to work additional hours on a seniority basis providing there are 

other qualified employees available to perform the work.  In such cases, the junior 
employees cannot decline to work.  In instances where the most junior employee is not 
available for reasons of health, the employee next above on the seniority list cannot 
decline to work. 

 
5.4 Temporary Employees— A temporary employee is one so informed by the Employer at 

the start of employment.  Temporary employment shall be for a specified period not 
exceeding three (3) months' duration, except when replacing for temporary periods due 
to extended leave, Pregnancy Leave, Parental Leave, Adoption Leave, long-term illness or 
when extended by mutual agreement between the Union and the Employer.  A temporary 
employee reaching regular status will have rights under this Agreement which are based 
on length of service or seniority dated from the start of continuous employment. 
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ARTICLE 6 — HOURS OF WORK AND OVERTIME 
 
6.1 a) The work week shall be thirty-six and one-half (36.5) hours' worked on five (5) 

consecutive days' during the period Monday to Saturday inclusive. 
 

b) A work day shall be a maximum of eight (8) continuous hours' between the hours 
of 7:00 a.m. and 8:00 p.m. 

 
c) It is agreed that the determination of the starting time of daily and weekly work 

schedules shall be made by the Employer and such schedules may be changed by 
the Employer from time to time to suit varying conditions of business.  In the event 
of a permanent change in existing hours of work or shifts, the Employer agrees to 
give at least two (2) weeks’ notice of any change.   

  
i. Permanent Shift Change: in the event of a permanent change in existing 

hours of work or shifts, the Employer agrees to give at least two (2) weeks’ 
notice of any change. 
 

ii. Temporary Shift Change: In the event of a temporary change in existing 
hours or shifts, the Employer will meet the reasonableness test in 
administrating this change. 

 
d) Notwithstanding Article 6.1(c) above, where a position with a staggered start time 

has more than one full time regular incumbent, the most senior full time regular 
employee in the position will have the choice of start time.  Once the choice of shift 
has been made, the senior employee may not use seniority to “bump” a more junior 
employee from a start time.   

 
For purposes of administration of this Article, staggered starts in place prior to the 
ratification of this Collective Agreement shall remain in place until such time as a 
change to those shifts is made. 

 
e) All work schedules will be posted a minimum of two (2) weeks in advance of their 

effective dates. 

f) Full-time employees will be entitled to two (2) consecutive days off each week. 
 

6.2 Meal Breaks 
 

a) For full-time employees, one (1) hour unpaid lunch period will be scheduled for each 
employee between the hours of 11:00 a.m. and 2:00 p.m. 

 
b) For part-time employees in excess of five (5) hours' worked, one (1) hour unpaid lunch 

period at the employee's option, at time of scheduling. 
 
c) Precise time for meal breaks outside of the hours stipulated under Article 6.2 is 

mutually agreed between the Employer and the employee. 
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6.3 Relief Periods 
 

a) For full-time employees: 
• Two (2) relief periods per day of fifteen (15) minutes' each - one (1) in the morning 

and one (1) in the afternoon - shall be provided without loss of pay.  
 

b) For part-time employees:   
• two (2) to five (5) hours' worked - one (1) fifteen (15) minute relief period shall be 

provided without loss of pay;  
• in excess of five (5) hours' worked - two (2) fifteen (15) minute relief periods shall 

be provided without loss of pay;  
 
6.4 Overtime Premiums 
 

a) Time worked in excess of the standard day shift or thirty-six and one-half hours (36.5) 
shall be paid for at time and one-half (1.5) the employee's straight time hourly rate 
for the first two (2) hours and two (2) times the straight time hourly rate thereafter. 
 

b) Time worked by an employee on the employee's scheduled day off shall be paid for 
at two (2) times the employee's straight time hourly rate (the sixth (6th) day of work). 
 

c) Time worked on a Sunday shall be paid for at two (2) times the employee's straight 
time hourly rate. 

 
d) Time worked on a holiday provided for in Article 7 or a day in lieu of such holiday shall 

be paid for at two (2) times the employee's straight time hourly rate plus one (1) day's 
regular pay. 
 

e) Call-outs An employee called back to work after having completed a regular day's 
work, or from a regular day off, or from vacation, shall be paid at the applicable 
overtime premium specified in this Article for a minimum of four (4) hours' or for time 
worked, whichever is greater.  Travel time to and from the employee's residence will 
be considered time worked. 

 
f) All overtime work covered under this Article must be authorized by the employee's 

supervisor and overtime will be on a voluntary basis. 
 

6.5 An employee who works overtime beyond a regular shift shall be allowed a one-half (1/2) 
hour paid meal period in which to eat the meal at the employee’s overtime hourly rate of 
pay, provided such overtime is in excess of two (2) hours' work. The meal period may be 
taken before, during or after the overtime work, as may be mutually agreed. 

 
6.6 Employees who work overtime may take time off in lieu of overtime pay but such time off 

must be taken at a time mutually agreed upon with the Employer. The length of time off 
with pay shall be equal to the straight-time equivalent to the overtime earnings. 
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ARTICLE 7 — STATUTORY HOLIDAYS 
 
7.1 a) The Employer agrees to provide all full-time employees with the following Statutory 

Holidays, without loss of pay: 
 

 
New Year’s Day 

 
Good Friday 

 
Victoria Day 

 
Canada Day 

 
B.C. Day 

 
Labour Day 

 
Remembrance Day 

 
Thanksgiving Day 

 
Christmas Day 

 
Boxing Day 

 
Easter Monday 

 
Family Day 

National Day for Truth and 
Reconciliation 

  

 
and any other day that may be stated a legal holiday by the Provincial and/or Federal 
Government.  Should one of the above holidays fall on an employee's normal day(s) 
off, the employee shall receive another paid day(s) off from work at a time mutually 
agreed with the Employer.  The Employer reserves the right to schedule part-time 
employees to work, at the regular part-time rates, on Easter Monday. 
 

b) In the same manner as Article 8.5 (g), seniority by branch and by department will 
govern when more than the allowable number of employees request the same day 
off in lieu of a holiday, giving due consideration to the efficient operation of the 
Employer. 

 
c)  Floating Holiday 

 
i. In addition to the holidays stipulated in Article 7.01 (a) above, following 

completion of the probationary period stipulated in Article 5.1, an employee 
will be entitled to one (1) paid holiday in each year of service.  This shall be 
known as a "floating" holiday which shall be taken at a time mutually agreed 
between the Employer and the employee. 

 
ii. Floating holidays, provided in this Agreement, can be posted in conjunction 

with the vacation list as outlined in Article 8.4. 
 

7.2 a) Should one of the above holidays fall on an employee's normal day off, the employee 
shall receive another paid day off. 

 
 b)  Where the Statutory Holiday occurs during an employee's vacation period, then the 

vacation shall either be extended to include the day in lieu of the Statutory Holiday, 
or taken at a time mutually agreeable to the Parties in accordance with Article 8 of 
this Agreement. 
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ARTICLE 8 — ANNUAL VACATION 
 
8.1 a) The vacation year shall be January 1st to December 31st. 
 

b) Vacation shall be taken in the vacation year in which it is being earned subject to the 
provisions of Article 8.6, with no restriction to any period of the vacation year, except 
as provided elsewhere in this Article. 

 
c) Vacation pay shall be at current salary for the number of vacation days when vacation 

is taken. 
 
d) It is the part-time employee's responsibility to notify the Employer on the timesheet 

submitted on the Wednesday before the final pay period prior to taking vacation if 
the employee wants any accumulated vacation pay in that pay period. 

 
8.2 a) Regular full-time employees shall receive paid vacations in accordance with the 

following entitlements. 
 
 YEARS OF SERVICE  VACATION ACCRUED 

1st year of employment 1.25 days/month worked, to maximum of 15 days 
2nd to 5th vacation year 15 working days vacation 
6th to 10th vacation year 20 working days vacation 
11th to 16th vacation year 25 working days vacation 
17th vacation year and each year 
thereafter 

30 working days vacation 

 
b) In the first (1st) vacation year of employment:  
 

i. An employee must complete six (6) months' service before being allowed to take 
a vacation.  

 
ii. If an employee leaves prior to becoming entitled to fifteen (15) days' vacation, 

the pay shall be at four percent (4%) of gross earnings. 
 

iii. If the six months’ service is completed in the first (1st) vacation year, the 
employee may carry over part of the employee’s vacation accrual to the second 
(2nd) vacation year, but the amount carried over shall not exceed five (5) days.  

 
iv. Employees who start service on July 1st or later shall take their first vacation year 

accrual in their second vacation year of service. 
 
8.3 Part-time regular employees shall receive the same number of calendar days of vacation 

as a full-time regular employee with the same amount of vacation years’ service.  Part-
time vacation pay to be two percent (2%) per week of entitlement. 
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8.4 The Employer shall post a vacation list by November 1st each year.  The deadline for 
applying for vacation shall be December 15th each year.  Not later than December 31st, 
the Employer shall notify employees whether or not the vacation periods selected are 
approved.  Any selections made thereafter will not be by department seniority, but on a 
first come first served basis and taken at a time mutually agreed between the Employer 
and employee.  All employees shall make their final vacation selection by May 31st, in 
each calendar year. 

 
8.5 For purposes of this Article, the following definitions apply; 
 

a) “Branch” means a physical address that houses one or more departments. 
 

b) “Department” means a work group within a branch, the positions of which do related 
work. 

 
 Senior employees shall be given preference by branch and then by department in the 

selection of vacation period.  Employees may submit approval for vacation as follows: 
 

a) The periods are a minimum of one (1) full week or multiples of a full week.  Employees 
may break down one of the weeks of vacation. 
 

b) Employees shall select their vacation periods in order of seniority as defined in Article 
8.5 above, however, only one (1) vacation period shall be selected by seniority until 
all employees in the department have had the opportunity to select one (1) vacation 
period.   
 

c) Within each branch, those employees who have chosen to take their vacations in more 
than one period shall select the next period in order of Department seniority.   
 

d) The Employer is prepared to look at mid-week to mid-week vacation applications on 
the following basis –They must be made in advance, special circumstances must apply 
and they will be subject to operational requirements. 
 

e) Employees on a leave of absence pursuant to Article 9 shall be permitted to select 
vacation provided they will be returning to work within the calendar year. 

 
f) Vacation by Branch and Department 

 
i. Commercial Services Department which includes Commercial Account 

Managers, Commercial Assistants and Commercial Representative – Three (3) 
bargaining unit employees may be on vacation at one time, except that only 
one employee from each job may be on vacation at any one time. 
 

ii. Member Services Department, which includes Teller-Front Line, Member 
Service Representatives, and Work Leader – Member Service Representative(s) 
–  Two (2) bargaining unit employees at the Main Branch may be on vacation 
at one time. In all other branches, one (1) bargaining unit employee may be 
on vacation at one time. 
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iii. Retail Services Department which includes Retail Account Managers. Two (2) 

bargaining unit employees at the Main Branch may be on vacation at one time. 
In all other branches, one (1) bargaining unit employee may be on vacation at 
one time. 

 
iv. Solution Centre Department, which includes Solution Centre Representatives – 

One (1) bargaining unit employee may be on vacation at one time. 
 

v. Centralized Audit Department, Which includes Centralized Audit – Credit 
Control and Centralized Audit – One (1) bargaining unit employee may be on 
vacation at one time. 

 
vi. Accounting Department, which includes FAA-Clearing and FAA-Payment 

Services – One (1) bargaining unit employee may be on vacation at one time. 
 

vii. Centralized Administration Department, which includes Retail Services 
Assistants – One (1) bargaining unit employee may be on vacation at one time. 

 
viii. Information and Technology Department, which includes Systems Support 

Analyst – One (1) bargaining unit employee may be on vacation at one time. 
 

ix. In all other departments, one (1) bargaining unit employee may be on 
vacation, exclusive of part-time employees in the department. 

 
x. Where a department is currently housed within one branch and subsequently 

appear in multiple branches, vacation will be handled as described in Article 
8.5 (f) (ii) and Article 8.5 (f) (iii). In such an instance, the actual numbers 
permitted to be on vacation from any given location at any one time will be as 
agreed between the Union and the Employer until such time as renegotiation 
of this Article occurs. 

 
xi. Notwithstanding the language in Article 8.5 (f) i to x above, employees within 

specific jobs working remotely from their assigned branch office and/or 
department will be scheduled as though they were located within their 
assigned branch office. 

 
g) Subject to operational requirements, the Employer may increase the number of 

employees on vacation as set out above. 
 

h) Vacations which are booked in the peak vacation period of June 15 to September 15, 
shall be limited to a maximum of two (2) weeks on a first selection basis and must be 
booked in the period between November 15th and December 15th and confirmed by 
the Employer by December 31st. 

 
i) Additional time will be available beyond two (2) weeks if approved.  The Standing 

Committee may be involved in resolving disputes under this Article. 
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8.6 Should an employee request vacation in excess of the amount earned, the employee shall 
sign an authorization permitting the Employer to recover pay for unearned vacation should 
the employee terminate prior to the end of the vacation year. 

 
8.7 Banked Vacation 
 

a) Employees shall be permitted to bank up to five (5) working days’ vacation to be taken 
in the following vacation year. 
 

b) The banked vacation shall be taken at a time mutually agreed upon with the Employer. 
 
8.8 Supplemental Vacation 
 

a) Regular full-time employees who have completed twenty (20) years’ of service shall 
receive a one-time only supplemental vacation of five (5) days with pay to be taken at 
a mutually agreeable time. 

 
b) Regular full-time employees who have completed twenty-five (25) years of service 

shall receive a one-time only supplemental vacation of five (5) days with pay to be 
taken at a mutually agreeable time. 

 
c) Regular full-time employees who have completed thirty (30) years of service shall 

receive a one-time only supplemental vacation of five (5) days with pay to be taken at 
a mutually agreeable time. 

 
8.9 Disruption of Vacation Due to Illness 
 

a) An employee whose vacation leave is disrupted by illness or injury, which requires 
hospitalization and medical intervention (e.g. surgery or overnight stay), may be entitled 
to reschedule their vacation for the period of illness or injury. 
 

b) The Nature and Period of the disability must be sustained by a doctor’s certificate. 
 

c) Such rescheduled vacation must first be agreed to by the employee’s manager. 
Employees are advised to notify the manager as quickly as possible of the illness or 
injury causing the disruption of vacation leave. 
 

d) Rescheduled vacation leave under this Article will not take precedence over another 
employee’s vacation leave. 
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ARTICLE 9 — LEAVE OF ABSENCE 
 
9.1 Paid and Unpaid Leave for Job Stewards and Union Officers 
 

a) Job stewards can carry out their duties representing employees of the Employer 
without loss of pay during regular business hours and it shall be considered as time 
worked. 

 
b) Time spent by job stewards beyond their regular hours will not be paid for by the 

Employer. 
 

c) Before carrying out duties during regular working hours, the job steward will first 
obtain permission from the manager or the manager’s designate at the job steward’s 
location. Such permission will not be unreasonably withheld.  It is understood that job 
stewards will carry out their duties in a manner as to cause a minimum of interference 
to normal job duties and business operations. 

 
9.2 Leave of Absence for Union or Labour Conventions 
 

Subject to maintenance of operations, job stewards and/or other elected Officers of the 
Union who regularly work for the Employer, and who are elected or appointed to attend 
Union or Labour Conventions, will be granted leave of absence without pay to attend such 
conventions provided reasonable notice is provided to the Employer.  The Union agrees 
that remaining employees in a work area affected by the granting of leave under this 
provision will cooperate with the Employer to minimize the effect of leave granted to job 
stewards and/or other elected Officers under this Article. 
 

9.3 Miscellaneous Leave of Absence 
 

a) Job stewards and/or other elected Officers of the Union may receive leave of absence 
without pay at the discretion of and prior arrangement with their manager for other 
activities not specifically identified above. 

 
b) Job stewards and/or elected Officers of the Union who regularly work for the Employer 

and who are assigned to the Standing Committee, will be paid by the Employer for all 
time spent on such Committee during regular working hours.  The time spent beyond 
regular hours will not be paid for by the Employer. 

 
c) Time spent by job stewards and Union Officers, who are engaged in legitimate Union 

activities during work hours will not be referenced in their performance appraisals. 
 
9.4 Notice to Employer 
 
 With respect to leaves referred to in Article 9.2 and 9.3, every effort will be made to 

provide the applicable manager with not less than ten (10) working days written notice, 
where possible. 
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9.5 Reimbursement for Wages 
 
 To facilitate the administration of this Article, when a leave of absence without pay is 

granted, the Employer will continue an employee’s normal salary, subject to the timely 
reimbursement by the Union for all direct and indirect costs associated with such leave. 

 
9.6 Bereavement Leave 
 

a) In the case of death in the immediate family of a full-time or part-time employee, an 
employee must request time off in the usual manner.  Upon application, the employee 
shall be granted leave of absence without loss of pay, provided the employee was 
scheduled for work during the leave period for up to five (5) consecutive business days 
for immediate family members and any person who lives with an employee as a member 
of the employee’s family. Immediate family shall be: employee’s fiancé, spouse, parent, 
guardian, children, step-children, foster children, sibling, parent-in-law, step-parents, 
grandparents and grandchildren.  It also includes common law spouses, and same sex 
partners and their children, as long as they live with the employee as a member of the 
employee’s family. 
 

b) In the case of grandparents-in-law, sibling-in-law, aunt, uncle, niece and nephew three 
(3) days’ leave of absence with pay shall be granted upon request. 
 

c) The leave of absence will not be charged against paid sick leave or annual vacation 
entitlement. 
 

d) The leave of absence will not affect seniority or Article 10.5 contributions by the Employer. 
 

e) Any relatives not mentioned in Article 9.6 (a) to be entitled up to one (1) day leave of 
absence to attend a funeral without loss of pay. 
 

f) Changes to the Employment Standards Act in the area of Bereavement Leave will be 
implemented through the Standing Committee. 
 

g) An employee who becomes entitled to bereavement leave immediately prior to their 
scheduled vacation such as to overlap with their vacation, may reschedule that portion of 
the vacation time which runs concurrently with the bereavement leave. Such rescheduled 
vacation will be by mutual agreement and shall not be unreasonably denied. Such 
rescheduled vacation will not take precedence over another employee’s approved vacation 
day. 
 
 

9.7 Jury Duty 
 

a) Any regular full-time or part-time regular employee who is required to perform jury 
duty or a subpoenaed court witness on a day on which the employee would have 
worked will be reimbursed by the Employer for the difference between the pay received 
for such duties and the employee’s regular straight time rate of pay for the employee’s 
regularly scheduled hours of work.  
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b) It is understood that such reimbursement shall not be for hours in excess of the regular 

work day or work week.  The employee will be required to furnish proof of payment 
made for the said duties. 

 
c) Hours paid for under the provisions of this Article will be counted as hours worked 

toward qualification for vacations and recognized paid holidays but will not be counted 
as hours worked for the purpose of computing overtime. 

 
d) Such leave will not affect seniority, sick leave or annual vacation entitlement. 
 
e) This entitlement shall be amended in accordance with any improvement of the 

Employment Standards Act. 
 

 
9.8 Pregnancy Leave 
 

a) Pregnant employees are entitled upon request to unpaid Pregnancy Leave of no less than 
seventeen (17) consecutive weeks in accordance with the Employment Standards Act, as 
amended from time to time.  Employees shall have the option of prorating the 
reimbursement amounts over the period of six (6) months. 
 

b) In order to be eligible for a leave of absence, a pregnant employee shall have a medical 
certificate completed by their physician and sent to the Employer. 
 

c) Employees will notify the Employer at least four (4) weeks in advance of the date on which 
the employee intends to begin their leave of absence.  An employee may alter, but only 
once, the date of commencement of their leave of absence by providing written notice to 
the Employer no later than two (2) weeks prior to the date they originally wished to 
commence their leave of absence. Absences due to pregnancy related medical 
complications shall be covered by sick leave provisions before and after the Pregnancy 
Leave of absence provided that the employee is not eligible for EI (Employment Insurance) 
sick leave benefits.  The granting of sick leave provisions in such cases must be medically 
supported and approved by the Employer's manager of Health Services. 
 
There will be no payment of sick leave provisions during the Pregnancy Leave period. 
 

d) Once the employee has commenced their leave of absence, they will not be permitted to 
return to work during the six (6) week period following the date of delivery unless the 
employee requests a shorter period. 
 

e) The request to return prior to six (6) weeks following the date of delivery must be given 
in writing to the Employer at least one week before the date that the employee indicates 
they intend to return to work and the employee must furnish the Employer with a 
certificate of a medical practitioner stating that the employee is able to resume work. 
 

f) Employees desiring to return to regular employment following Pregnancy Leave shall 
notify the Employer at least thirty (30) days prior to the desired date of return, or thirty 
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(30) days prior to the expiry date of the Pregnancy Leave. 
 

g) Provided the employee pays their portion, the Employer will continue to pay the 
Employer’s portion of the employee’s benefit premium while the employee is on leave. 
 

h) This leave of absence will not affect seniority and vacation day entitlement. 
 

i) Vacation days earned by employees are treated as follows: 
 

i. Unused, accrued vacation days prior to exit on Pregnancy Leave are either taken 
prior to departure or paid out in the final pay period prior to exit; 
 

ii. Except for the year of return to the workplace, unpaid, accrued vacation days 
earned during the Pregnancy Leave will either be taken prior to reentering the 
workplace or waived, at the choice of the employee. 
 

iii. Where an employee chooses to waive unpaid, accrued vacation days, it must be 
done in writing to the Employer six months prior to returning from leave. 
 

iv. In the year of return to the workplace, an employee will be entitled to schedule 
vacation for that year, both paid and unpaid, according to Article 8.5 (e). 
 

j) Vacation pay shall be handled as if the employee was at work if the leave is for seven 
weeks or less. 
 
 

9.9 Parental Leave/Adoption Leave 
 

a) Employees who have taken Pregnancy Leave in relation to the birth of the child or children 
with respect to whom Parental Leave under this Article is requested are entitled, upon 
request, to unpaid Parental Leave of no less than sixty-one (61) consecutive weeks, to be 
taken immediately following the end of Pregnancy Leave, in accordance with the 
Employment Standards Act, as amended from time to time.  Employees shall have the 
option of prorating the reimbursement amounts over the period of six months. 
 
 

b) For a parent, other than an adopting parent, who does not take Pregnancy Leave in 
relation to the birth of the child or children with respect to whom Parental Leave under 
this Article is requested are entitled, upon request, to unpaid Parental Leave of no less 
than sixty-two (62) consecutive weeks beginning after the child’s birth and within seventy-
eight (78) weeks after that event, in accordance with the Employment Standards Act. 
Employees shall have the option of prorating the reimbursement amounts over the period 
of six months. 
 

c) For an adopting parent, up to sixty-two (62) consecutive weeks of unpaid leave, which 
must begin within seventy-eight (78) weeks after the child or children are placed with the 
parent, in accordance with the Employment Standards Act.  Employees shall have the 
option of prorating the reimbursement amounts over the period of six months. 
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d) Employees will give the Employer at least four (4) weeks’ notice of the date on which the 

employee wishes to begin the leave of absence. 
 

e) Employees desiring to return to regular employment following Parental/Adoption Leave 
shall notify the Employer at least thirty (30) days prior to the desired date of return, or 
thirty (30) days prior to the expiry date of the Parental Leave. 
 

f) Provided the employee pays their portion, the Employer will continue to pay the 
Employer's portion of the employee's benefit premium while the employee is on leave. 
 

g) This leave of absence will not affect seniority and vacation day entitlement. 
 

h) Vacation days earned by Employees are treated as followed: 
 

i. Unused, accrued vacation days prior to exit on Parental Leave are either taken 
prior to departure or paid out in the final pay period prior to exit;  
 

ii. Except for the year of return to the workplace, unpaid, accrued vacation days 
earned during the Parental Leave will either be taken prior to re-entering the 
workplace or waived, at the choice of the employee. 
 

iii. Where an employee chooses to waive unpaid, accrued vacation days, it must be 
done in writing to the Employer six months prior to returning from leave. 
 

iv. In the year of return to the workplace, an employee will be entitled to schedule 
vacation for that year, both paid and unpaid, according to Article 8.5 (e). 

 
i) Vacation Pay shall be handled as if the employee was at work if the leave is for seven 

weeks or less. 
 

9.10 Special Leave Without Pay 
 

a) Upon written application an employee may be granted a leave of absence without pay 
for a period not to exceed twenty (20) weeks.  Such leave will not be unreasonably 
denied.   

b) Employees on Special Leave will have vacation pay calculated as a percentage of gross 
earnings. 

c) Vacation pay will not be adjusted to a percentage of gross earnings if the leave is for 
seven (7) weeks or less. 

d) Benefit coverage may be continued during this extended period providing the 
employee pays the full cost of the premiums monthly in advance. 

e) Notwithstanding a) to e) above, such leaves will not be granted for the purposes of 
allowing an employee to work for another employer. 
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f) Requests will be answered by the Employer within two (2) weeks of such requests 
being made. 

 
9.11 Transitioning Leave 
 

An employee who provides a certificate from a medical practitioner confirming that the 
employee requires a leave of absence in order to undergo the medical or non-medical 
procedure(s) related to a physical and/or emotional change from one gender to another 
shall be granted a leave of absence without loss of service or seniority.  The employee 
may apply for short and/or long term disability coverage, as per Article 10.4 of the 
Collective Agreement. 

 
9.12 Compassionate Care Leave 
 

Preamble: 
The Employer shall grant, upon request, unpaid Compassionate Care Leave in accordance 
with the Employment Standards Act, as amended from time to time. 

 
a) In this Article, “family member” means: 

i. A member of an employee’s immediate family, and 

ii. Any other individual who is a member of a prescribed class. 

b) An employee who requests leave under this Article is entitled to up to 27 weeks of 
unpaid leave to provide care or support to a family member if a medical practitioner 
issues a certificate stating that the family member has a serious medical condition with 
a significant risk of death within 52 weeks, or such other period as may be prescribed, 
after 

i. The date the certificate is issued, or 

ii. If the leave began before the date the certificate is issued, the date the leave 
began. 

c) The employee must give the Employer a copy of the certificate as soon as practicable. 

d) An employee may begin a leave under this Article no earlier than the first day of the 
week in which the period under Article 9.12 (b) begins. 

e) A leave under this Article ends on the last day of the week in which the earlier of the 
following occurs; 

i. The family member dies; 

ii. The expiration of 52 weeks or other prescribed period from the date the leave 
began. 

f) A leave taken under this Article must be taken in units of one or more weeks. 

g) If an employee takes a leave under this Article and the family member to whom Article 
9.12 (b) applies does not die within the period referred to in that Article, the employee 
may take a further leave after obtaining a new certificate in accordance with Article 
9.12 (b), and Article 9.12 (c) to (f) apply to the further leave. 
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h) Under such leave, the employee shall accumulate seniority. 

i) Employees on Compassionate Care Leave will have vacation pay calculated as a 
percentage of gross earnings. 

j) Vacation pay will not be adjusted to a percentage of gross earnings if the leave is for 
seven (7) weeks or less. 

k) Benefit coverage may be continued during this extended period providing the 
employee pays the employee’s portion of the premiums monthly in advance. 

l) Provided the employee pays their portion, the Employer will continue to pay the 
Employer’s portion of the employee’s benefit premiums while the employee is on leave. 

m) Changes to the Employment Standards Act in the area of Compassionate Care Leave 
will be implemented through the Standing Committee. 

 
9.13 Critical Illness or Injury Leave 
 

a) The Employer shall grant, upon request, unpaid Critical Illness or Injury Leave in 
accordance with the Employment Standards Act, as amended from time to time. 
 
In this Article, “family member” means: 

 
i. A member of an employee’s immediate family, and 
ii. Any other individual who is a member of a prescribed class. 

 
b) An employee who requests leave under this Article is entitled to up to the following unpaid 

leave to provide care or support to a family member if a medical practitioner or nurse 
practitioner issues a certificate in accordance with the Employment Standards Act. 

 
i. Up to 36 weeks of unpaid leave to provide care or support to a family member 

who is under 19 years of age at the start of the leave; 
ii. Up to 16 weeks of unpaid leave to provide care or support to a family member 

who is 19 years of age or older. 
 

c) If a certificate issued by a medical practitioner with respect to a leave under this Article, 
sets out a period for which a family member of an employee requires care or support that 
is less than the maximum number of weeks, the employee: 

 
i. is entitled to take the leave only up to the number of weeks indicated in the 

certificate, and 
ii. may, respecting the leave, obtain one or more additional certificates but the 

employee's entitlement to the leave does not exceed the maximum number of 
weeks specified above. 

 
d) A certificate must: 

 
i. state that the baseline state of health of the family member has significantly 

changed and the life of the family member is at risk as a result of an illness or 
injury, 
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ii. state that the care or support required by the family member can be met by one 
or more persons who are not medical professionals, and 

iii. set out the period for which the family member requires care or support. 
 

e) The employee must give the Employer a copy of the certificate as soon as practicable. 
 

f) An employee may begin a leave under this Article respecting a family member no earlier 
than the earlier of the following: 

 
i. the first day of the week in which the certificate respecting the family member is 

issued; 
ii. the first day of the week in which the baseline state of health of the family member 

significantly changes and the life of the family member is at risk as a result of an 
illness or injury. 

 
g) A leave under this Article ends on the last day of the week in which the earlier of the 

following occurs: 
 

i. the family member in respect of whom the leave is taken dies; 
ii. the expiration of 52 weeks from the date the leave began. 

 
h) A leave taken under this Article must be taken in units of one or more weeks. 

 
i) If an employee takes a leave under this Article and, at the time referred to in Article 9.13 

(g)(ii) above the life of the family member remains at risk as a result of the illness or 
injury, the employee may take a further leave after obtaining a new certificate in 
accordance with Article 9.13 (d), and Article 9.13 (e) to (h) apply to the further leave. 

 
j) Under such leave, the employee shall accumulate seniority. 

 
k) Employees on Critical Illness or Injury Leave will have vacation pay calculated as a 

percentage of gross earnings. 
 

l) Vacation pay will not be adjusted to a percentage of gross earnings if the leave is for 
seven (7) weeks or less. 
 

m) Benefit coverage may be continued during this extended period providing the employee 
pays the employee’s portion of the premiums monthly in advance. 
 

n) Provided the employee pays their portion, the Employer will continue to pay the 
Employer’s portion of the employee’s benefit premiums while the employee is on leave. 
 

o) This leave of absence will not affect an employee’s vacation day entitlement. 
 

p) Changes to the Employment Standards Act in the area of Critical Illness or Injury Leave 
will be implemented through the Standing Committee.  
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9.14 Domestic Violence Leave 
 
In each calendar year, the Employer will grant an employee up to five (5) days of paid 
leave to deal with issues related to domestic violence. 
 
In addition, the Employer will grant in each calendar year: up to five (5) days of unpaid 
leave, in units of one or more days in one or continuous period, and the employee may 
request up to an additional 15 weeks of unpaid leave. 

 
 

ARTICLE 10 — BENEFIT PLANS AND SICK LEAVE 
 
10.1 All full-time and part-time regular employees shall become eligible for coverage under the 

Employer's benefits program listed under this Article as outlined below.   
 

a) For purposes of coverage of common-law spouses, the Parties must have lived 
together under the same roof for a term of one (1) year or otherwise established by 
the carrier.  Employees must notify the Employer when the common-law arrangement 
is terminated. 

 
b) Entitlement to coverage is determined by the carrier. 

 
c) Part-time regular employees must work an average of sixty (60) hours or more per 

month to qualify for benefits under this Article. 
 
10.2 On the first day of the month following ninety (90) working days of employment, 

employees will be enrolled in all plans listed below: 
 

a) Benefit Plans — (Details of the plans are contained in brochures provided by the 
Employer) 

i. Medical Services Plan of British Columbia 
ii. Extended Health Benefit Plan 
iii. Orthotics to a maximum of $200/year, as per carrier’s policy 
iv. Hearing Aids to a maximum of $500/60 months, as per carrier’s policy 
v. Paramedical, including mental health services, to an annual maximum of $500.00 

per service. 
vi. Additional services may be offered through the Employee Assistance Program. 
vii. Group Life Insurance 
viii. Salary Insurance 
ix. Dental Plan Option II – 75% Basic/50% Crowns/Bridges/Dentures. Effective 

December 1, 2021 - 65% Orthodontics to a maximum lifetime amount of $3000 
for all eligible employees and their dependents. 

x. Eye Glasses Benefit will be a maximum of $600.00 every two (2) years, and 
includes eye examinations as follows: 

• Effective June 1, 2017: Adults once every 24 months, as per carrier’s 
policy 

• Effective June 1, 2017: Child, 18 years and younger, once every 12 
months, as per carrier’s policy 
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10.3 The premium cost sharing on the plans listed above shall be as follows: 
  

a) Employees of record prior to June 1, 2004: 
 

BENEFIT    EMPLOYER’S SHARE  EMPLOYEES’ SHARE 
Medical Services Plan 100%  
Extended Health 100%  
Group Life Insurance 100%  
Salary Insurance  100% 
Basic Dental Plan, Option II 100%  

 
b) New employees cost share of medical, dental and extended health coverage premiums 

shall be as follows: 
 

i. 1st year after qualifying for benefits - 60/40 (Employer/employee) 
ii. 2nd & 3rd year - 75/25 (Employer/employee) 
iii. 4th & 5th year - 90/10 (Employer/employee) 
iv. 5 years and thereafter - 100% (Employer) 

 
c) Effective January 1, 2020, MSP premiums will cease with the implementation of the 

Employer Health Tax (EHT).  If, in the future, MSP premiums are reinstated, the cost 
sharing formula shown in 10.3 (b) above will be reinstated. 

 
10.4 Short Term Disability Leave 
 

a) Full-time regular employees who are unable to work because of illness shall receive pay 
on the following basis: 
 

i. During the ten (10) working day waiting period to become eligible for salary 
insurance, full salary paid by the Employer. 

ii. Upon becoming eligible for salary insurance, an employee will receive 
two-thirds (2/3rds) salary from the insurance plan for the duration of illness in 
accordance with the provisions of the plan.  It is the responsibility of the 
employee to complete and file the necessary application forms to receive 
payment. 

iii. The employee, upon request of the Employer, shall provide proof of illness 
which involves paid leave of five days or more. The Employer shall keep 
necessary forms on the Intranet. 

 
b) Part-time regular employees who are unable to work because of illness shall receive pay 

on the following basis: 
 

i. During the fourteen (14) calendar day waiting period to become eligible for 
salary insurance, full salary paid by the Employer for all days scheduled for 
work during that period. 
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ii. Upon becoming eligible for salary insurance, an employee will receive 
two-thirds (2/3rds) salary from the insurance plan for the duration of illness in 
accordance with the provisions of the plan.  It is the responsibility of the 
employee to complete and file the necessary application forms to receive 
payment. 

iii. The employee, upon request of the Employer, shall provide proof of illness 
which involves paid leave of five days or more. The Employer shall keep 
necessary forms on the Intranet. 

 
 
10.5 RRSP 
 

a) RRSP/Pension for Part-time Employees 
 
After two hundred (200) days' worked, the Employer shall contribute to an RRSP, 
separately set up.  Except as described in Article 10.05(c), the RRSP will have no 
withdrawal privileges while an employee of the Employer.  The Employer shall contribute 
nine percent (9.00%) of the employees’ gross earnings to such RRSP. 
 

b) RRSP/Pension for Full-time Employees 
 
Upon completion of one (1) years’ service the Employer shall contribute to an RRSP 
separately set up.  Except as described in Article 10.05(c), the RRSP will have no 
withdrawal privileges while an employee of the Employer.  The Employer shall contribute 
ten and one half percent (10.50%) of the employee’s gross earnings. 
 
The employee may contribute five percent (5%) of the employee’s gross earnings.  Such 
employee contributions are optional. 

 
c) First-time home buyers have the option to make withdrawals from their RRSP for home 

purchase. 
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ARTICLE 11 — SALARY POLICY 
 
11.1 Employees shall be paid in accordance with the salary schedule for their positions as 

specified in Appendix "C" which is part of this Agreement.  The steps in the salary ranges 
are the minimum amounts to be paid an employee in accordance with Article 11.5 and 
shall not be construed to mean an employee may not be advanced to the next step in the 
employee’s salary range before having the required service. 

 
11.2 Job Descriptions — are written with the intent to set forth the general duties and 

requirements of the job and to indicate the level of skill required and shall not be construed 
as imposing any restriction on the right of the Employer to create a new job or to assign 
duties to employees other than those specifically mentioned in job descriptions, providing 
always that if the assignment of such duties changes the job content sufficiently to justify 
a review of the job evaluation results, the Union shall be notified. 

 
 The Employer shall provide the Union with a copy of all bargaining unit job descriptions 

annually. 
 
11.3 Job Evaluation 
 

a) When a new position is established or the duties of an existing position are significantly 
changed, the Employer shall evaluate the position by assigning point values for each 
factor found in the corporate job evaluation tool.  Following such evaluation, the 
position will be categorized in accordance with the total point value assigned by the 
tool, and the Union will be notified of the results.   

 
b) A job evaluation result can be appealed by the incumbent or the Union on the basis 

described in the Job Evaluation Appeal Procedure.  Where the results of the Appeal 
Board continue to be disputed by the incumbent or the Union, the dispute will be 
referred to expedited arbitration under Article 19. 

 
11.4 Promotional Increases — Upon promotion, a full-time employee will be paid at a step in 

the higher salary range which will ensure the following minimum dollars per month 
increase. 
 
GROUP              MINIMUM DOLLARS PER MONTH 
From Group 2 to Group 3 Thirty dollars ($30.00) per month 
From Group 3 to Group 4A Fifty dollars ($50.00) per month 
From Group 4Ato Group 4B Fifty dollars ($50.00) per month 
From Group 4B to Group 5 Fifty dollars ($50.00) per month 
From Group 5 to Group 6 Fifty-five dollars ($55.00) per month 
From Group 6 to Group 7 Fifty-five dollars ($55.00) per month 
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11.5 Salary Progression 
a) Subject to Article 11.5 (b), full time employees shall move from step to step in their salary 

ranges upon completion of the following amounts of service at each step: 
 

Movement from Step to Step   Amount of Service Required 
From Start to 6 Month Pay Rate Six Months 
From 6 Month Pay Rate to 12 Month Pay Rate Six Months 
From12 Month Pay Rate to 18 Month Pay Rate Six Months 
From 18 Month Pay Rate to 24 Month Pay Rate Six Months 
From 24 Month Pay Rate to 30 Month Pay Rate Six Months 
From 30 Month Pay Rate to 36 Month Pay Rate Six Months 
From 36 Month Pay Rate to 42 Month Pay Rate Six Months 

 
b) Movement on the step grid for part time regular employees shall be as described in 

Appendix “B” of this Agreement. 
 

c) Subject to Article 18, advancement from one salary step to another may be withheld due 
to inadequate performance under the following circumstances: 

 
i. the employee has been counselled regarding inadequate performance following 

the employee’s last job salary increase; and 
ii. notice of intent to withhold the next service salary increase is given to the 

employee and the Union one (1) month prior to the date such increase is due. 
 

d) When employees restore their performance to the satisfaction of the Employer, they shall 
be advanced to the next step in their salary range on a non-retroactive basis. 

 
11.6 Acting Pay  
  

An employee assigned to a higher job classification or temporarily replacing another 
employee in such higher classification, shall be paid at the higher rate as determined by 
Article 11.4 above for the period so employed.  This provision shall not apply for brief relief 
periods of less than one full day. Where employees temporarily assume additional 
responsibilities without an actual change in classification, the Union and the Employer shall 
meet to decide if the added responsibilities are sufficient to change the job level and if so, 
shall set a new salary level. 

 
11.7 A Part-time Regular employee who becomes full-time shall be placed on the salary range 

at a step consistent with the employee’s seniority as determined by Article 14.7. 
 
11.8 Salary Policy on Recalls & Demotions 
 

a) Employees recalled to their former position or to a position having the same salary range 
shall receive the current rate for the step in the salary range which they held at the time 
of lay-off. 
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b) Employees recalled who accept a position in a salary range which is lower than for their 
former position, shall be paid at a step in the salary range commensurate with their service 
at lay-off. 
 

c) An employee who transfers to a position in a lower salary range for reasons ascribable to 
the employee shall be paid a salary in accordance with Article 11.8 (b). 
 

11.9 Employees who, for reasons set out in Article 17, are placed in a position having a lower 
salary range than for their former position shall retain their salary.  If their salary is higher 
than the range for the position, they shall be red circled until such time as the difference 
between the maximum for the range and their salary is removed.   
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ARTICLE 12 — JOB POSTING 
 
12.1 a) All job vacancies and lateral transfers will be posted. 

Temporary vacancies in excess of four (4) weeks for the purposes of Pregnancy 
Leave/Parental Leave/Adoption Leave and for Salary Insurance coverage when the 
Employer has been notified that the leave will be in excess of four (4) weeks will be 
posted. 
 

b) Notice of job vacancies within the bargaining unit shall be posted on a bulletin board 
on the Employer's premises for at least five (5) working days.  The notice shall indicate 
job title, category, and salary, and a brief outline of the duties involved.  A copy of 
the notice shall be sent to the Chief job steward. 

 
c) An employee may bid on vacant positions which may involve a promotion, lateral 

transfer, or a lower classification. 
 
12.2 a) The Employer will fill job vacancies from within the bargaining unit providing 

employees who apply for positions have the required qualifications.  Preference in 
selection shall be from full-time regular and part-time regular employees, in that 
order. 

 
 b) All bids on posted job vacancies shall be in writing or on a form provided by the 

Employer.   
 

c)  The name of the successful applicant shall be posted on the notice board. 
 

12.3 Selections for job vacancies shall be made on the basis of ability to do the job, and seniority 
in that order.  In the event two (2) or more employees have similar abilities, the employee 
with the greatest seniority shall be selected.  If a junior employee is selected by the 
Employer over a senior employee, such junior employee must possess substantially and 
demonstrably more qualifications and abilities than the senior employee. When job 
selection has been made, a posting will be made showing the successful candidate with 
copies to the job steward(s). 
 

12.4 Employees promoted to a higher position through job posting shall be allowed a trial period 
of up to ninety (90) working days if the position is in groups 1, 2 or 3, or one hundred 
twenty (120) working days if the position is group 4A or higher.  Should they be considered 
unsuitable during the trial period, they shall be returned to their former position or one of 
equal rank and shall be paid their former salary plus any service increment they may have 
become entitled to had they not been promoted.  The trial period may be extended by 
mutual agreement between the Employer and the Union. 

 
12.5 Employees are to make the Employer aware of training preference for other positions 

within the bargaining unit subject to the employee's ability. The Employer will give 
consideration on a seniority basis when providing training. 
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12.6 Underfilled Position 
 

a) From time to time, the Employer will underfill a position. It is understood that a decision 
on whether or not to underfill a position is strictly that of the Employer. 
 

b) An Underfill is defined as an employee in a position for which the employee is not qualified. 
 

c) Such employee is designated as an Underfill and will be placed in an on-the-job training 
program meant to assist the employee in acquiring the skills needed to perform the work. 
 

d) This program consists of four stages: 
 

i. Stage 1: Complete each applicant’s knowledge and skill gap analysis prior to 
appointment: establish fundamental educational/course requirements; establish 
mandatory target completion dates for various phases within the training program; 
discuss the employee’s preferred learning method and established proficiency-
based learning. 

ii. Stage 2: Appoint successful applicant(s); commence the employee’s education and 
course work upon the earliest available date of the course offerings, with the 
understanding that multiple courses may require a staggered start date; begin 
development of the employee’s fundamental skills. 

iii. Stage 3: Development of the employee’s intermediate skills. 
iv. Stage 4: Development of the employee's advanced skills. 

 
e) The training program shall be outlined in writing and include a timeline for each stage’s 

mandatory target completion date, as well as an overall completion date. This document 
shall be attached to the job offer and provided to the employee for consideration prior 
to the employee’s acceptance or rejection of the offer. 
 

f) The training document will consist of: 
 

i. Starting date and end date of both the overall training program and the individual 
targets found within. 

ii. Benchmarks with measurement standards; delivery method of training; level of 
skill or knowledge being trained; frequency/dates of check-in meetings; type and 
date of each assessment or sign-off of the completed benchmark. 
 

g) An employee may be advanced to the next stage ahead of the suggested timeframe. The 
Parties recognize that required courses may only be available during certain months. If 
education and course work described in Stage 2 cannot begin immediately then the 
employee will start the development described in stages 2 and 3. 
 

h) Employees placed on such programs who are not successful in the new position will be 
returned to either their former position or another position within the Employer, where 
possible and/or practical. 
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i) Until the on-the-job program is complete, the employee will be paid as an Underfill, one 
pay grade below the job grade assigned to the position. 
 

j) The employee’s direct supervisor/manager will meet at least bi-weekly with the underfilled 
employee to review their progress in the training program as described in Article 12.6 (f). 
 

k) An employee’s training document shall be submitted to Human Resources. 
 

l) Where it is determined that an accommodation is required, the Employer and employee, 
together with expert professional advice, will determine the method of learning to be 
employed. 
 

m) It is recognized that a training plan may require adjustment based upon changes in 
operation requirements for a position.  
 

n) Any extension to the employee’s training program timeline shall be discussed between the 
Parties. 
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ARTICLE 13 —LAY-OFF AND RECALL 
 
13.1 Should the Employer decide to reduce the number of office staff, the employee with the 

least amount of seniority in a position shall be the first laid-off from that position.  The 
employee may displace another employee in a position at the same or lower job level 
providing the employee has the qualifications to perform the job functions satisfactorily 
and has greater seniority than the employee to be displaced. 

 
13.2 Lay-off 
 

a) Temporary Lay-off — Regular full-time employees shall be given two (2) weeks’ notice of 
lay-off or two (2) weeks’ salary in lieu of notice. 

 
b) Permanent Lay-off — Regular full-time employees who are laid-off on a permanent basis 

and who choose not to be placed on the recall list as noted in Article 13.3 below, shall 

receive severance pay on the following basis:  

For employees with two or more years’ service, the amount of severance pay shall be one week 

at the employee’s current regular salary for each year of service, to a maximum of thirteen (13) 

weeks. 

 
13.3 A regular full-time employee with six (6) months or more of service who is laid-off due to 

lack of work or redundancy shall be placed on a recall list by seniority for a period of one 
(1) year. 

 
13.4 Recall — Employees on the recall list shall have the right to return to a vacancy in their 

former position or to a position for which they are qualified providing no other employee 
with greater seniority is promoted or transferred to such vacant position.  When such 
transfers or promotions occur, resulting in a vacant position, the employee on the recall 
list will be offered the resulting vacant position providing the employee is qualified. 

 
13.5 a) Notice of recall to an employee on the recall list shall be sent by registered mail to 

the employee's last known address.  An employee on the recall list may be bypassed 
when the employee fails to respond to the notice within three (3) calendar days of 
receiving it. 

 
b) An employee bypassed under the foregoing conditions shall be kept on the recall list 

for the employee’s recall period. 
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ARTICLE 14 — SENIORITY 
 
14.1 Seniority shall mean length of continuous service, with the Employer and its predecessors. 
 
14.2 Except as provided in Article 14.3 following, an employee who leaves the bargaining unit 

and subsequently returns, will be considered a new employee from the date of re-entering 
the unit for the purpose of determining seniority credit. 

 
14.3 An employee laid-off and placed on the recall list under Article 13.3, will retain and 

continue to accumulate seniority during the period of lay-off. 
 
14.4 An employee who leaves the bargaining unit to fill a position with the Employer excluded 

from the unit by agreement between the Union and the Employer or the Labour Relations 
Code, shall be credited with accumulative seniority (seniority held at date of leaving the 
bargaining unit plus accrued credit from the date of re-entry to the unit).  It is agreed that 
this provision shall apply for the probationary period in the management position. 
 

14.5 No seniority shall accrue for short terms of temporary work except where a temporary or 
casual employee becomes a full-time regular employee without a break in service.  In such 
cases, seniority shall start from the last date the employee started as a temporary or 
casual employee. 

 
14.6 (a) Employees absent on the following protected leaves will continue to accumulate 

seniority, including for vacation entitlement progression: 
 

i. Bereavement Leave (Article 9.6); 
ii. Jury Duty (Article 9.7); 
iii. Pregnancy Leave (Article 9.8); 
iv. Parental Leave/Adoption Leave (Article 9.9); 
v. Critical Illness or Injury Leave (Article 9.13); 
vi. Domestic Violence Leave; (Article 9.14) 
vii. Compassionate Care Leave; (Article 9.12) 
viii. Illness and Injury Leave (Incidental Sick Leave); 
ix. Family Responsibility Leave; and 
x. Any other approved job protected leaves under the Employment Standards Act. 

 
(b) Employees absent on the following unprotected leaves will continue to accumulate 

seniority, including for vacation entitlement progression: 
 

i. Paid and Unpaid Leave for job stewards (Article 9.1) 
ii. Leave of Absence for Union or Labour Conventions (Article 9.2) 
iii. Miscellaneous Leave of Absence (Article 9.3) 
iv. Transitioning Leave (Article 9.11) 
v. Short Term Disability (Article 10.4); and 
vi. Any other unpaid leaves of absence under the Collective Agreement. 

 
(c)  In instances of absence for Special Leave Without Pay (Article 9.10), seniority will be 

accumulated for three (3) months and thereafter maintained for the duration of the leave. 
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Seniority will lapse where the employee fails to return to work upon expiration of the 
leave. 
 

14.7 The part-time employee's seniority date shall be their commencement date of 
employment. 

 
14.8 Seniority lists will be made available by the Employer at such times as may be required 

for the administration of this Agreement and, in any event, not less than twice annually. 
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ARTICLE 15 — GENERAL PROVISIONS 
 
15.1 Bulletin Board — will be made available to the Union on the Employer's premises for the 

purpose of posting notices relating to general Union activities.  All notices shall be 
submitted to the Employer before being posted.  Approval shall not be withheld 
unreasonably by the Employer. 

 
15.2 No Strikes or Lockouts — The Employer shall not cause or direct any lockout of employees 

during the life of this Agreement; and neither the Union or any representative thereof, nor 
any employee shall in any way authorize, encourage or participate in any strike walkout, 
suspension of work, or slow down on the part of any employee or group of employees 
during the life of this Agreement. 

 
15.3 Picket Lines — It shall not be a violation of this Agreement or cause for discharge of any 

employee in the performance of the employee’s duties to refuse to cross a legal picket 
line.  The Union shall notify the Employer as soon as possible of the existence of such 
picket lines. 

 
15.4 Disciplinary Action — Should it become necessary to discuss with an employee a matter 

which could result in disciplinary action being taken, such discussion will be conducted in 
private.  At the discretion of the employee or the Employer, a bargaining unit Union job 
steward may be present.  Upon request of the employee, the substance of the Employer's 
complaint shall be given to the employee, in writing, at the time the discussion takes place.  
The employee will be given reasonable notice of the discussion.  The employee will be 
given the opportunity to discuss such written complaint directly with a Union job steward 
before responding. 

 
15.5 Doctor or Dentist Appointments 
 

a) Where a full-time regular employee is required to attend a Doctor or Dentist, in the 
immediate area during working hours, attendance at such appointment shall be without 
loss of pay.  All employees shall make all reasonable efforts to schedule such appointments 
outside of working hours. 

b) Where a part time regular employee is temporarily filling a Full time vacancy for at least 
three (3) months or longer and is required to attend a Doctor or Dentist, in the immediate 
area during working hours, attendance at such appointment shall be without loss of pay.  
All employees shall make all reasonable efforts to schedule such appointments outside of 
working hours. 

 
c) Specialist Appointments, Closer than 150 kilometers from Vernon, one way 

 
Where a full-time regular employee is required to attend a specialist appointment, outside 
the immediate area during work hours, attendance at such appointment shall be without 
loss of pay, under the following conditions: 

i. The employee has been referred by the employee’s family doctor to a medical 
doctor who is a Specialist; 
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ii. No medical doctor who is a Specialist in the particular field required is practicing 
locally; 

iii. A maximum of one paid day per event or consultation will be in place. 
iv. For an absence under this Article, the employee, upon request by the Employer, 

shall provide proof of such appointment. 
 

d) Specialist Appointments, Beyond 150 kilometers from Vernon, one way 
 
Where a full-time regular employee is required to attend a specialist appointment, outside 
the immediate area during work hours, and where such specialist is located beyond 150 
kilometers from Vernon, one way, attendance at such appointment shall be without loss 
of pay, under the following conditions: 

i. The employee has been referred by the employee’s family doctor to a medical 
doctor who is a Specialist; 

ii. No medical doctor who is a Specialist in the particular field required is practicing 
locally; 

iii. A maximum of two paid days per event or consultation will be in place. 

iv. For an absence under this Article, the employee must provide to the Employer 
proof of appointment. 

15.6 Payroll - Employer shall administer payroll on bi-weekly basis. 
 
15.7 Education — When the Employer directs an employee to take a course, the Employer shall 

pay the full cost related to the taking of the course.  Where an employee requests and is 
approved to take a course, the Employer shall provide fifty percent (50%) of the cost of 
tuition upon registration and fifty percent (50%) upon successful conclusion. 

 
15.8 Training Allowance — Where an employee is required to provide training to another 

employee and training is not in the job description, the employee shall receive fifteen 
dollars ($15.00) per day. 

 
15.9 Employee Loans 
 

a) All employees with greater than one year’s seniority shall be eligible to borrow money 
from the Employer, subject to the following conditions, at preferential rates of 
interest: 

 
(1) employees must satisfy the Employer’s standard qualifying requirements for the 

borrowing in question; 
(2) if a mortgage (or line of credit mortgage) is used with respect to the employee’s 

principal residence only; 
(3) whether loan, line of credit, mortgage or other borrowing facility is involved, the 

amounts will be documented and paid at the current (non-preferred) rate, but 
charged at the preferred rate, enabling employees to allocate more of each 
payment to principal; and  
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(4) all preferred rates cease with respect to any employee who ceases to be an 
employee of the Employer for any reason, (e.g. dismissal, or resignation or 
otherwise.) 
 

b)  Maximum Amounts of Borrowing 
Such preferred rates shall be effective on the following dates to the following 
maximum amounts: 
 

Date Loans/LOCs Mortgages/LOC Mortgages 

December 1, 2012 $40,000 $250,000 

May 15, 2024 $40,000 $500,000 

 
c)  The Preferred Rates 

Effective January 1, 2006, the percentage shall increase to 1.75% below such 
published rates.  In no event shall such preferred rates result in an employee paying 
interest in an amount which is below Revenue Canada’s “prescribed rate”.  The 
Employer agrees to implement such rates without the need for re-working all lending 
documentation (i.e. by computer adjustment if possible), provided that each 
employee shall sign a document or form authorizing the preferred rate: 
 

Date Loans/LOCs Mortgages/LOC Mortgages 

June 1, 2004 1% 1% 

January 1, 2006 1.75% 1.75% 

 
15.10 Union Insignia 
 
 A Union member shall have the right to wear a lapel pin with the recognized insignia of 

the Union. 
 
15.11 Joint Occupational Health and Safety Committee 
 

a) A Joint Union/Employer Committee shall be established.  It shall be composed of two 
(2) representatives named by the Union and two (2) representatives named by the 
Employer.  One (1) representative from each side shall serve as co-chairs.  The 
Employer will act as the recording secretary. 

 
b) The Health and Safety Committee shall meet regularly at least once each month.  In 

addition, the Committee shall hold meetings, upon mutual agreement of the Union 
and the Employer, to deal with unsafe, hazardous or dangerous conditions.  Meetings 
shall be scheduled during normal hours of operation.  Representatives of the Union 
shall suffer no loss of pay for attending such meetings, jobsite inspections or 
accident/incident investigations. 

 
c) Minutes of all Health and Safety Committee meetings shall be kept and copies of such 

minutes shall be sent to the Employer, the Union and the Workers’ Compensation 
Board; and a copy shall be posted on the Corporate Intranet.  All recommendations 
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and requests from the Joint Health and Safety Committee shall be followed up by the 
co-chairs, who shall report thereon to the Committee. 

 
d) The Union and Employer shall co-operate in promoting and improving rules and 

practices which promote an occupational environment, which improves conditions 
and provides protection from factors adverse to employee health and safety. 

 
e) There shall be no discrimination, no penalty, no intimidation and no coercion when 

employees comply with this Health and Safety Article. 
 
15.12 Occupational First Aid Requirements and Courses 
 
 Where the Employer requires an employee to perform first aid duties, in addition to the 

normal requirements of the job, the cost of obtaining and renewing the Occupational First 
Aid Certificate shall be borne by the Employer and leave of absence to take the necessary 
course(s) shall be granted with pay.  
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ARTICLE 16 — DISCHARGE, TERMINATION AND SUSPENSION 
 
16.1 It is hereby agreed that the Employer has the right to discharge or suspend an employee 

for just cause and notice or pay in lieu of notice may be given in the event of such 
discharge, at the Employer's option. 

 
16.2 If a regular employee is terminated except as provided in Article 16.1, said employee shall 

receive written notice immediately prior to the date of termination, in conjunction with 
Article 13.2. 

 
16.3 If upon investigation by the Union and the Employer, or by decision of an arbitration 

pursuant to the terms of this Agreement, it shall be found that an employee has been 
unjustly discharged or suspended, the affected employee shall be, subject to the award 
of such arbitration or pursuant to the mutual findings of the Union and the Employer, 
reinstated to the employee’s former position without any loss of seniority or rank.  
Compensation for lost salary shall be as mutually agreed between the Employer and the 
Union or as decided by arbitration. 

 
16.4 Employees are expected to provide the Employer with two (2) weeks’ notice of intention 

to terminate in order to provide adequate time to obtain a replacement. 
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ARTICLE 17 — TECHNOLOGICAL CHANGE AND SEVERANCE PAY 
 
17.1 The Employer will provide the Union with as much notice as possible of intention to 

introduce automation, equipment or changes in administrative procedures which might 
result in the reduction of personnel and/or changes in job duties sufficient to change job 
grouping. 

 
17.2 Wherever practical, an employee becoming redundant due to new equipment or 

procedures, shall be eligible for retraining to qualify for the operation of such new 
equipment or procedure, or to qualify for new positions.  Such retraining shall be provided 
by the Employer without cost and without loss of pay to the affected employee. 

 
17.3 In cases where the retraining of an employee is not practical, or where other positions 

with the Employer are not available, the employee shall elect for termination of 
employment or shall elect to be placed on the recall list in accordance with Article 13, 
Article 3. 

 
17.4 Severance pay as provided for in Article 17.5, shall be due and payable to a displaced 

employee, immediately upon termination in addition to two (2) weeks’ notice or pay, in 
lieu of such notice. 

 
17.5 Severance Pay 
 

a) Severance Pay shall be paid to employees with two (2) years or more service who 
are terminated because of changes in administrative procedures, automation, 
consolidation, or suspension of business.  The amount of severance pay shall be 
one (1) week at the employee's current regular salary for each year of service to a 
maximum of twenty (20) weeks. 
 

b) An employee who chooses to be laid-off and placed on the recall list may elect to 
terminate during the recall period and be paid the employee’s severance pay 
entitlement upon termination or expiration of recall. 
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ARTICLE 18 — GRIEVANCE PROCEDURE 
 
18.1 "Grievance" means any difference or dispute concerning the interpretation, application, 

administration or alleged violation of this Collective Agreement, whether between the 
Employer and any employee or employees bound by the Collective Agreement or between 
the Employer and the Union. 

 
18.2 Grievances shall be settled in the following manner: 
 

a) If the employee has a grievance against the Employer the procedure for settlement 
shall commence with Step 1. 
 

b) If the Employer or the Union has a grievance procedure for settlement shall 
commence with Step 3(b). 

 
STEP 1:  The employee involved shall first take up the grievance with the manager directly 
in charge of the work within ten (10) working days of the circumstances giving rise to the 
grievance.  The employee may be accompanied by a job steward or Representative of the 
Union.  The Employer shall give a decision within five (5) working days of such meeting. 
 
STEP 2:  If the grievance is not resolved at Step 1, the matter shall be reduced to writing 
by the grievor and/or the Union and submitted to the management person(s) designated 
by the Employer within ten (10) working days following the decision rendered at Step 1.  
The griever, along with the job steward and/or the Union Representative, shall meet with 
the designated management person(s) to attempt to settle the matter.  The Employer 
shall give a decision within ten (10) working days of such meeting. 
 
STEP 3(a):  If the grievance is not resolved at Step 2, it shall be referred to the 
Representative of the Union and a Representative of the Employer within ten (10) working 
days of the decision rendered at Step 2.  Failing settlement within ten (10) working days 
of receipt of the grievance at this Step, either Party may refer the matter to arbitration as 
provided in Articles 19 and 20. 
 
STEP 3(b):  In the event a dispute is initiated by the Employer or the Union, the initiating 
Party shall notify the other Party, in writing, of the nature of the dispute and such notice 
shall be given within ten (10) working days of the circumstances giving rise to the dispute 
unless the Parties agree to an extension of time.  Failing settlement within ten (10) working 
days of receipt of notice, either Party may refer the dispute to Arbitration as set forth in 
Article 19 or 20.  Either Party must file its intention to proceed to Arbitration with the other 
within twenty (20) days of completion of Step 3(a) or (b). 
 

18.3 Except as provided in Article 18.4 following, a grievance not advanced to the next step 
under Article 18.2, within the time limits specified shall be considered abandoned, and all 
further recourse to the grievance procedure forfeited. 

 
18.4 The time limits set forth in this Article may be extended by mutual agreement between 

the Union and the Employer. 
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ARTICLE 19 — EXPEDITED ARBITRATION 
 

a) Where a difference arises between the Parties regarding the interpretation, application 
or alleged violation of the Collective Agreement, such difference will be referred to an 
arbitrator mutually agreed upon by the Parties. 
 

b) In the event that the Parties are unable to reach mutual agreement on an arbitrator, 
either Party can apply to the Labour Board for the selection. 
 

c) The appointed person will investigate the matter, define the issues in the difference and 
make binding recommendation(s) to settle the difference. 
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ARTICLE 20 — ARBITRATION 
 
20.1 a) When any difference arises between the Parties as to the interpretation, application, 

operation or alleged violation of this Agreement, including any question as to whether 
a matter is arbitral or not, the matter may be referred by either Party to arbitration. 

 
b) The Parties to this Agreement hereby agree to use the services of a Single Arbitrator 

as a means of settling grievances and disputes. 
 

20.2 The Party desiring Arbitration under this Article will notify the other Party, in writing, in 
accordance with the provisions of Step 3 of Article 18.2.   

 
20.3 The Parties to the dispute will thereupon meet within ten (10) working days to decide 

upon an Arbitrator.  Failing agreement upon a person willing to act, either Party may apply 
to the Collective Agreement Arbitration Bureau to appoint an Arbitrator. 

 
20.4 Upon agreed appointment of an Arbitrator, the Arbitrator shall hear the Parties, settle the 

terms of question to be arbitrated if necessary and shall deliver their award, in writing, to 
each of the Parties and the award shall be final and binding on the Parties.  The Arbitrator 
shall not be vested with the power to change, modify or alter any of the terms of this 
Agreement. 

 
20.5 Each Party shall pay their own costs and expenses of the Arbitration and one-half (1/2) 

the remuneration and expenses of the Arbitrator. 
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ARTICLE 21 — DURATION 

21.1 This Agreement will be in full force and effect on and after the 1st day of December, 
2023, up to and including the 30th day of November 2026, unless either Party serves 
written notice of termination upon the other Party hereto, at least sixty (60) days prior 
to the 30th day of November 2026 or sixty (60) days prior to the 30th day of November 
in any year subsequent thereto. 

Either Party may, at any time after four (4) months immediately preceding the expiry date 
of this agreement, give to the other Party written notice of its intention to reopen or amend 
this Agreement on its expiry date or any day thereafter. The Parties shall exchange 
particulars of desired changes to this Agreement not later than the date of the first meeting 
of negotiations. 

21.2 It is mutually agreed by the Parties specifically to exclude from this Agreement the 
operation of Article 50(2) and 50(3) of the Labour Code of British Columbia Act. 

Signed the _____________ day of ____________________________, 2025 

SIGNED on BEHALF of the EMPLOYER SIGNED on BEHALF of the UNION 
Party of the First Part; Party of the Second Part; 

_____________________________ ___________________________ 
Glenn Benischek, Chief Executive Officer Anny Chen, Union Representative 

_____________________________ ___________________________ 
Kara Leahy, Chief Credit,  Erik Grebliunas, Executive Councillor  

Risk and Operations Officer 

___________________________ 

Nadine Burton, Job Steward 

14th April
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APPENDIX "A" 
Job Titles and Job Levels 
 
 

 
 
GROUP 1 

Statement and File Clerk 

GROUP 5 

Account Manager I-Commercial 

Account Manager II-Retail 

Work Leader-Commercial Services/Centralized Administration 

GROUP 2 

Teller-Frontline 

 

GROUP 6 

Account Manager II-Commercial 

Account Manager III-Retail 

Centralized Audit - Credit Control 

GROUP 3 

Solutions Centre Representative 

Member Services Representative 

Finance Administration Assistant-Clearing 

GROUP 7 

Account Manager III-Commercial 

Systems Support Analyst 

GROUP 4A 

Finance Admin Assistant-Payment Services 

Retail Services Assistant 

Work Leader-Member Services Representative 

Commercial Service Representative 

GROUP 8 

Account Manager IV-Commercial 

GROUP 4B 

Centralized Audit 

Commercial Services Assistant 

Work Leader – Retail Services Assistant 

 

 
 
  



 

Collective Agreement:  MoveUP (Canadian Office and Professional Employees Union, Local 378) Page 47 
and VantageOne Credit Union 
Term:  December 1, 2023 to November 30, 2026 

APPENDIX “B” 
 
Rate Calculations 
 
1. CALCULATION OF HOURLY PT RATES — Monthly salary x 12 ÷ 1898 hours 
 
2.  CALCULATION OF BI-WEEKLY RATES — Monthly salary x 12 ÷ 26 pay periods 
 
3.  PART-TIME REGULAR EMPLOYEES 

a) Hourly rate of pay shall be calculated by applying the above formula to the job group salary steps 
and then increase the result, by six percent (6%) during probation and ten percent (10%) 
thereafter, to compensate for Statutory Holiday pay and in lieu of the benefits set out in Article 10.   

b) Part-time employees on benefits plan shall receive five point two percent (5.20%) for statutory 
holidays. 

c) Part-time employees shall move through the salary scales based on the required accumulation of 
days, six (6) months = one hundred (100) days, twelve (12) months = two hundred (200) days, 
etc. 

4. GROUP 1 POSITIONS  Upon completion of eighteen (18) months' service, the employees in these 
positions shall be re-classified to Group 2 and paid at the eighteen (18) month salary step, with the 
exception of Clearing & Statement Clerks and Receptionist/Clerk positions. 
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APPENDIX "C" 
Salary Ranges 

 

APPENDIX "C" 

Effective first pay period following Dec 1 2023                 SALARY RANGES 

Effective December 10, 2023 5.00%      

 Start 6MTH 12MTH 18MTH 24MTH 30MTH 36MTH 42MTH 

Group 1                 

Monthly $3,462.96 $3,713.04 $3,840.70 $3,967.69 $4,092.73 $4,229.98 $4,416.02   

Bi-Weekly $1,598.29 $1,713.72 $1,772.84 $1,831.25 $1,888.96 $1,952.30 $2,038.16   

P.T. 5.2% $23.03 $24.70 $25.55 $26.39 $27.22 $28.13 $29.37   

                  

Group 2                 

Monthly $3,462.96 $3,713.04 $3,841.14 $4,007.35 $4,147.63 $4,271.14 $4,469.38   

Bi-Weekly $1,598.29 $1,713.72 $1,772.84 $1,849.53 $1,914.30 $1,971.30 $2,062.79   

P.T. 5.2% $23.03 $24.70 $25.55 $26.65 $27.59 $28.41 $29.73   

                  

Group 3                 

Monthly $3,713.04 $3,989.04 $4,147.63 $4,271.14 $4,444.99 $4,592.90 $4,800.27   

Bi-Weekly $1,713.72 $1,841.09 $1,914.30 $1,971.30 $2,051.52 $2,119.78 $2,215.50   

P.T. 5.2% $24.70 $26.53 $27.59 $28.41 $29.56 $30.55 $31.93   

                  

Group 4A                 

Monthly $3,918.90 $4,210.15 $4,350.43 $4,509.02 $4,656.94 $4,806.38 $5,030.53   

Bi-Weekly $1,808.72 $1,943.15 $2,007.89 $2,081.09 $2,149.36 $2,218.32 $2,321.77   

P.T. 5.2% $26.07 $28.00 $28.94 $29.99 $30.97 $31.97 $33.46   

                  

Group 4B                 

Monthly $4,127.05 $4,420.56 $4,577.64 $4,725.54 $4,872.70 $5,020.62 $5,253.14   

Bi-Weekly $1,904.79 $2,040.28 $2,112.75 $2,181.03 $2,248.95 $2,317.20 $2,424.52   

P.T. 5.2% $27.45 $29.40 $30.45 $31.43 $32.41 $33.39 $34.94   

                  

Group 5                 

Monthly $4,335.19 $4,631.00 $4,804.85 $4,942.08 $5,088.47 $5,234.86 $5,475.78   

Bi-Weekly $2,000.86 $2,137.39 $2,217.62 $2,280.96 $2,348.52 $2,416.09 $2,527.28   

P.T. 5.2% $28.83 $30.80 $31.96 $32.87 $33.84 $34.82 $36.42   

                  

Group 6                 

Monthly $5,213.50 $5,562.70 $5,736.50 $5,910.37 $6,081.16 $6,251.94 $6,434.93 $6,703.31 

Bi-Weekly $2,406.23 $2,567.41 $2,647.63 $2,727.87 $2,806.69 $2,885.52 $2,969.97 $3,093.84 

P.T. 5.2% $34.68 $37.00 $38.15 $39.31 $40.45 $41.58 $42.80 $44.59 

                  

Group 7                 

Monthly $6,033.89 $6,375.45 $6,544.71 $6,799.37 $7,054.03 $7,310.19 $7,561.79 $7,817.99 

Bi-Weekly $2,784.87 $2,942.51 $3,020.64 $3,138.17 $3,255.70 $3,373.93 $3,490.07 $3,608.30 

P.T. 5.2% $40.13 $42.40 $43.53 $45.22 $46.92 $48.62 $50.30 $52.00 

                  

Group 8                 

Monthly $7,267.50 $7,606.02 $7,946.06 $8,115.32 $8,284.57 $8,453.84 $8,626.15 $8,966.21 

Bi-Weekly $3,354.24 $3,510.48 $3,667.42 $3,745.53 $3,823.66 $3,901.76 $3,981.31 $4,138.24 

P.T. 5.2% $48.34 $50.59 $52.85 $53.98 $55.10 $56.23 $57.37 $59.64 
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APPENDIX "C" 

Effective first pay period following Dec 1 2024                SALARY RANGES 

Effective December 8, 2024 4.00%      

 Start 6MTH 12MTH 18MTH 24MTH 30MTH 36MTH 42MTH 

Group 1                 

Monthly $3,601.48 $3,861.56 $3,994.33 $4,126.40 $4,256.44 $4,399.18 $4,592.66   

Bi-Weekly $1,662.22 $1,782.26 $1,843.75 $1,904.50 $1,964.52 $2,030.39 $2,119.68   

P.T. 5.2% $23.95 $25.68 $26.57 $27.45 $28.31 $29.26 $30.55   

                  

Group 2                 

Monthly $3,601.48 $3,861.56 $3,994.79 $4,167.64 $4,313.53 $4,441.98 $4,648.15   

Bi-Weekly $1,662.22 $1,782.26 $1,843.75 $1,923.51 $1,990.87 $2,050.15 $2,145.30   

P.T. 5.2% $23.95 $25.68 $26.57 $27.72 $28.69 $29.54 $30.92   

                  

Group 3                 

Monthly $3,861.56 $4,148.61 $4,313.53 $4,441.98 $4,622.79 $4,776.62 $4,992.29   

Bi-Weekly $1,782.26 $1,914.73 $1,990.87 $2,050.15 $2,133.58 $2,204.57 $2,304.12   

P.T. 5.2% $25.68 $27.59 $28.69 $29.54 $30.75 $31.77 $33.20   

                  

Group 4A                 

Monthly $4,075.66 $4,378.56 $4,524.45 $4,689.38 $4,843.22 $4,998.63 $5,231.75   

Bi-Weekly $1,881.07 $2,020.88 $2,088.21 $2,164.33 $2,235.33 $2,307.06 $2,414.64   

P.T. 5.2% $27.11 $29.12 $30.09 $31.19 $32.21 $33.25 $34.80   

                  

Group 4B                 

Monthly $4,292.13 $4,597.39 $4,760.75 $4,914.56 $5,067.61 $5,221.44 $5,463.27   

Bi-Weekly $1,980.99 $2,121.89 $2,197.26 $2,268.27 $2,338.91 $2,409.89 $2,521.50   

P.T. 5.2% $28.55 $30.58 $31.66 $32.69 $33.71 $34.73 $36.34   

                  

Group 5                 

Monthly $4,508.60 $4,816.24 $4,997.05 $5,139.76 $5,292.01 $5,444.25 $5,694.81   

Bi-Weekly $2,080.89 $2,222.89 $2,306.33 $2,372.20 $2,442.47 $2,512.74 $2,628.37   

P.T. 5.2% $29.99 $32.03 $33.24 $34.19 $35.20 $36.21 $37.88   

                  

Group 6                 

Monthly $5,422.04 $5,785.21 $5,965.96 $6,146.78 $6,324.41 $6,502.02 $6,692.32 $6,971.44 

Bi-Weekly $2,502.48 $2,670.10 $2,753.53 $2,836.98 $2,918.96 $3,000.94 $3,088.77 $3,217.59 

P.T. 5.2% $36.06 $38.48 $39.68 $40.88 $42.07 $43.25 $44.51 $46.37 

                  

Group 7                 

Monthly $6,275.24 $6,630.47 $6,806.50 $7,071.34 $7,336.19 $7,602.60 $7,864.26 $8,130.70 

Bi-Weekly $2,896.27 $3,060.21 $3,141.47 $3,263.69 $3,385.93 $3,508.89 $3,629.68 $3,752.64 

P.T. 5.2% $41.74 $44.10 $45.27 $47.03 $48.79 $50.57 $52.31 $54.08 

                  

Group 8                 

Monthly $7,558.20 $7,910.26 $8,263.91 $8,439.94 $8,615.96 $8,792.00 $8,971.19 $9,324.86 

Bi-Weekly $3,488.40 $3,650.89 $3,814.12 $3,895.35 $3,976.61 $4,057.83 $4,140.56 $4,303.77 

P.T. 5.2% $50.27 $52.61 $54.97 $56.14 $57.31 $58.48 $59.67 $62.02 
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APPENDIX "C" 

SALARY RANGES 

Effective November 23, 2025 4.00%      

 Start 6MTH 12MTH 18MTH 24MTH 30MTH 36MTH 42MTH 

Group 1                 

Monthly $3,745.54 $4,016.03 $4,154.10 $4,291.45 $4,426.70 $4,575.14 $4,776.36   

Bi-Weekly $1,728.71 $1,853.55 $1,917.50 $1,980.68 $2,043.10 $2,111.60 $2,204.47   

P.T. 5.2% $24.91 $26.71 $27.63 $28.54 $29.44 $30.43 $31.77   

                  

Group 2                 

Monthly $3,745.54 $4,016.03 $4,154.58 $4,334.35 $4,486.07 $4,619.66 $4,834.08   

Bi-Weekly $1,728.71 $1,853.55 $1,917.50 $2,000.45 $2,070.50 $2,132.16 $2,231.11   

P.T. 5.2% $24.91 $26.71 $27.63 $28.83 $29.84 $30.73 $32.15   

                  

Group 3                 

Monthly $4,016.03 $4,314.55 $4,486.07 $4,619.66 $4,807.70 $4,967.68 $5,191.98   

Bi-Weekly $1,853.55 $1,991.32 $2,070.50 $2,132.16 $2,218.93 $2,292.76 $2,396.28   

P.T. 5.2% $26.71 $28.70 $29.84 $30.73 $31.98 $33.04 $34.53   

                  

Group 4A                 

Monthly $4,238.69 $4,553.70 $4,705.43 $4,876.95 $5,036.95 $5,198.58 $5,441.02   

Bi-Weekly $1,956.31 $2,101.71 $2,171.74 $2,250.91 $2,324.75 $2,399.34 $2,511.23   

P.T. 5.2% $28.19 $30.29 $31.30 $32.44 $33.50 $34.58 $36.19   

                  

Group 4B                 

Monthly $4,463.81 $4,781.28 $4,951.18 $5,111.14 $5,270.32 $5,430.30 $5,681.80   

Bi-Weekly $2,060.23 $2,206.76 $2,285.15 $2,359.00 $2,432.47 $2,506.29 $2,622.36   

P.T. 5.2% $29.69 $31.80 $32.93 $34.00 $35.05 $36.12 $37.79   

                  

Group 5                 

Monthly $4,688.94 $5,008.89 $5,196.93 $5,345.35 $5,503.69 $5,662.02 $5,922.61   

Bi-Weekly $2,164.13 $2,311.80 $2,398.58 $2,467.08 $2,540.16 $2,613.25 $2,733.50   

P.T. 5.2% $31.19 $33.32 $34.57 $35.55 $36.61 $37.66 $39.39   

                  

Group 6                 

Monthly $5,638.92 $6,016.62 $6,204.59 $6,392.65 $6,577.38 $6,762.10 $6,960.01 $7,250.29 

Bi-Weekly $2,602.58 $2,776.91 $2,863.67 $2,950.46 $3,035.72 $3,120.97 $3,212.32 $3,346.29 

P.T. 5.2% $37.51 $40.02 $41.27 $42.52 $43.75 $44.98 $46.29 $48.22 

                  

Group 7                 

Monthly $6,526.25 $6,895.69 $7,078.76 $7,354.20 $7,629.63 $7,906.71 $8,178.83 $8,455.93 

Bi-Weekly $3,012.12 $3,182.62 $3,267.12 $3,394.24 $3,521.37 $3,649.25 $3,774.86 $3,902.74 

P.T. 5.2% $43.41 $45.86 $47.08 $48.91 $50.75 $52.59 $54.40 $56.24 

                  

Group 8                 

Monthly $7,860.53 $8,226.67 $8,594.46 $8,777.53 $8,960.59 $9,143.68 $9,330.04 $9,697.86 

Bi-Weekly $3,627.94 $3,796.93 $3,966.68 $4,051.16 $4,135.67 $4,220.14 $4,306.18 $4,475.92 

P.T. 5.2% $52.28 $54.72 $57.16 $58.38 $59.60 $60.82 $62.06 $64.50 
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MEMORANDUM OF AGREEMENT 1 
 

Re:  Excluded Positions 
 
BETWEEN: VantageOne Credit Union 
 (hereinafter referred to as the "Credit Union") 
 PARTY OF THE FIRST PART 

 
AND: Canadian Office and Professional Employees Union, Local 378 
 (hereinafter referred to as the "Union") 
 PARTY OF THE SECOND PART 

 
With reference to the Union's Certification dated February 26th, 1979 and Article 2.1 of the Collective 
Agreement, the Parties agree that all employees at the following locations will be included in the 
bargaining unit: 
 
Main Branch 
3108 33rd Avenue 
Vernon, BC  V1T 2N7 
 
North Vernon Branch 
5300 26th Street 
Vernon, BC  V1T 8G3 
 
Armstrong Branch 
1-3300 Smith Drive 
Armstrong, BC  V0E 1B1 
 
Arrow Lakes Branch 
223 Killarney Crescent 
Edgewood, BC  V0G 1J0 
 
Except those properly excluded by the Code. 
 
 
SIGNED on BEHALF of the EMPLOYER  SIGNED on BEHALF of the UNION 
Party of the First Part;    Party of the Second Part; 

 

 “Original Signed”     “Original Signed”   
Glenn Benischek, Chief Executive Officer  Anny Chen, Union Representative 

 
“Original Signed”     “Original Signed” 

      Kara Leahy, Chief Credit,    Erik Grebliunas, Executive Councillor  

    Risk and Operations Officer         

         “Original Signed”    

           Nadine Burton, Job Steward 
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LETTER OF UNDERSTANDING #1 
 
Re:  Operational Changes 

 
BETWEEN: VantageOne Credit Union 

(hereinafter referred to as the "Credit Union") 
PARTY OF THE FIRST PART 

 
AND: Canadian Office and Professional Employees Union, Local 378 

(hereinafter referred to as the "Union") 
PARTY OF THE SECOND PART 

 
 

 
The Parties recognize the mutual benefits in being able to respond to market-place changes.  To 
that end it is agreed that where it is necessary to change the method by which the Credit Union 
delivers its products, or to alter the hours of work and days of operation, or method of operation, 
or such other matter, then the Parties agree to meet and discuss issues of significance to the Parties. 
 
 
 
SIGNED on BEHALF of the EMPLOYER  SIGNED on BEHALF of the UNION 
Party of the First Part;    Party of the Second Part; 

 

 “Original Signed”     “Original Signed”   
Glenn Benischek, Chief Executive Officer  Anny Chen, Union Representative 

 
“Original Signed”     “Original Signed” 

      Kara Leahy, Chief Credit,    Erik Grebliunas, Executive Councillor  

    Risk and Operations Officer         

         “Original Signed”   

           Nadine Burton, Job Steward 
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LETTER OF UNDERSTANDING #2 
 
 
BETWEEN: VantageOne Credit Union 

(hereinafter referred to as the "Credit Union") 
PARTY OF THE FIRST PART 

 
AND: Canadian Office and Professional Employees Union, Local 378 

(hereinafter referred to as the "Union") 
PARTY OF THE SECOND PART 

 
 
Re:  Guidelines for Disability Leaves 
 
This Letter of Understanding speaks to short and long-term absences for reason of disability, either on 
satisfactory medical information or through benefits provided by the disability carrier. 
 
The following guidelines will apply to employees on disability leave: 
 
1. Employees will continue to have the Employer portion of benefits premiums paid for the twelve 

month period after commencement of a disability leave. 
 
2. Employees on disability leave, where the absence exceeds twelve months, shall, subject to carrier 

approval, have access to benefits provided the employee pays all premiums. 
 
3. Where an employee is on disability leave for up to four months, the Employer may fill the position 

on a temporary basis, and the employee on disability leave shall have the right to return to their 
previous position, provided the employee is fit to return. 

 
4. Where an employee is on disability leave for in excess of four months, the Employer may post 

and fill the positions on a permanent basis.  The employee on disability leave shall have the right 
to return to their previous position as set out in (5) below, provided the employee is fit to return, 
for up to twenty-eight months on disability leave, inclusive of any short term disability period and 
any elimination period. 

 
5. An employee returning to the workplace under (4) above has the right to the following 

displacement provisions: 
 

a. The returning employee may displace another employee, regardless of seniority, to 
reclaim their home position. 

b. If the home position no longer exists, the returning employee may displace another 
employee in a position at the same or lower job level: 

i. providing the returning employee has the qualifications to perform the job functions 
satisfactorily, and  

ii. providing the employee makes such notice within two weeks, and 

iii. providing the employee has greater seniority than the employee to be displaced. 

c. Any employee displaced by this action may displace another employee in a position at the 
same or lower job level, provided: 
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i. The employee has the qualifications to perform the job functions satisfactorily, and 

ii. The employee makes such notice within three working days of “bump”, and  

iii. The employee has greater seniority than the employee to be displaced. 

 
6. Where an employee remains on an LTD-approved absence for thirty-six months, inclusive of any 

short term disability period and any elimination period, has been approved for LTD based on 
being disabled from “any occupation”, and where, after an individualized consideration of the 
employee’s circumstances, it is not likely that the employee will return in the foreseeable future, 
the employment relationship will end. 

 
7. Where an employee remains on a non-LTD approved disability-based absence for thirty-six 

months, inclusive of any short-term disability period and any elimination period, and where, after 
an individualized consideration of the employee’s circumstances, it is not likely that the employee 
will return in the foreseeable future, the employment relationship will end. 

 
 
 
 
SIGNED on BEHALF of the EMPLOYER  SIGNED on BEHALF of the UNION 
Party of the First Part;    Party of the Second Part; 

 

 “Original Signed”     “Original Signed”   
Glenn Benischek, Chief Executive Officer  Anny Chen, Union Representative 

 
“Original Signed”     “Original Signed” 

      Kara Leahy, Chief Credit,    Erik Grebliunas, Executive Councillor  

    Risk and Operations Officer         

         “Original Signed”   

           Nadine Burton, Job Steward 
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LETTER OF UNDERSTANDING #3 
 
Re:  Job Share 

 
BETWEEN: VantageOne Credit Union 

(hereinafter referred to as the "Credit Union") 
PARTY OF THE FIRST PART 

 
AND: Canadian Office and Professional Employees Union, Local 378 

(hereinafter referred to as the "Union") 
 PARTY OF THE SECOND PART 
 
 
 
During the life of the Collective Agreement, the Parties’ Standing Committee will meet for the 
purpose of discussing the concept of job sharing.  
 
 
 
 
 
 
SIGNED on BEHALF of the EMPLOYER  SIGNED on BEHALF of the UNION 
Party of the First Part;    Party of the Second Part; 

 

 “Original Signed”     “Original Signed”   
Glenn Benischek, Chief Executive Officer  Anny Chen, Union Representative 

 
“Original Signed”     “Original Signed” 

      Kara Leahy, Chief Credit,    Erik Grebliunas, Executive Councillor  

    Risk and Operations Officer         

         “Original Signed”   

           Nadine Burton, Job Steward 
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LETTER OF UNDERSTANDING #6 
 
Re:  Branded Event Participation 

 
BETWEEN: VantageOne Credit Union 

(hereinafter referred to as the "Credit Union") 
PARTY OF THE FIRST PART 

 
AND: Canadian Office and Professional Employees Union, Local 378 

(hereinafter referred to as the "Union") 
 PARTY OF THE SECOND PART 
 
 
 

1. The Union and the Employer agree that making a visible and meaningful difference in 
fostering business development within the communities served is in the general interest of 
both Parties. 
 

2. The Parties recognize that, from time to time, the Employer will be involved in branded 
events which occur away from the normal workplace. For the purposes of this Letter of 
Understanding, a branded event will be described as one in which the goal of the Employer 
is to build the business by raising awareness of the entity. 
 

3. Where an employee is required to provide information and education on products and 
services, the Employer will schedule the employee to the event as part of their normal 
duties for that particular day. 
 

4. Employees so assigned will, in the spirit of Article 6.1 (c) of this Agreement, receive 
appropriate notice, recognizing that such reassignment will not be permanent in nature. 
 

5. Hours of work for such an event will fall within the parameters set out under Article 6, Hours 
of Work and Overtime, specifically in Article 6.1 (b) and Article 6.4 (a). 
 

6. Employees not scheduled to attend in a working capacity at such events will be welcome to 
attend voluntarily, but will not be required to participate in the delivery of business 
information. 

 
 
SIGNED on BEHALF of the EMPLOYER  SIGNED on BEHALF of the UNION 
Party of the First Part;    Party of the Second Part; 
 

 “Original Signed”     “Original Signed”   
Glenn Benischek, Chief Executive Officer  Anny Chen, Union Representative 

 
“Original Signed”     “Original Signed” 

      Kara Leahy, Chief Credit,    Erik Grebliunas, Executive Councillor  
    Risk and Operations Officer         
         “Original Signed”   
           Nadine Burton, Job Steward
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