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Employees Hired Between July 1 and December 31

Employees hired within the previous twelve (12) months with a hire date from
July 1 through December 31, will be considered as having zero (0) vears of
employment for purposes of vacation entitlement.

26.02 Vacation Schedule in Subsequent Years

Employees shall receive subsequent annual vacation with pay in subsequent calendar years on
January 1 in advance as follows:

All employees shall be entitled to:

(a) Ten (10) working days vacation after one (1) or more years of employment es-ef-date-of
—Jvdre.

(b)  Fifteen (15) working days vacation after three (3) or more years of employment as-ef-date
efhira;

(¢)  Twenty(20) working days vacation after eight (8) or more years of employment as-efdate
gihiee

(d) Twenty-five (25) working days vacation after sixteen (16) or more years of employment as
ofdateoflhire

(¢)  Thirty (30) working days after thirty (30) or more years of employment as-ef-the-date-of
hbmes

26.03 Proration Of Vacation Entitlement

Approved absences paid for by the Employer, including annual vacation, and absences due to
leave for Union business or pregnancy leave or parental leave or family responsibility leave or
compassionate care leave or reservists leave or jury duty or absences as a result of an injury
covered by Worker’s Compensation shall not reduce an employee’s vacation entitlements in-the

6.04- VacationSeheduli
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26.045 Formal Vacation Scheduling Process

(a)

(b)

()

(d)

Application of the Formal Vacation Scheduling Process shall be subject to the Employer’s
bona fide operational requirements;

The Employer will post the Formal Vacation schedule on October 1 of each year for the
following calendar year (January 1-December 31), and the posted vacation schedule shall
be visible to all employees prior to selection;

Employees shall select their vacation periods in order of seniority, from highest to lowest,
by work location and job classification;

Subject to Artieles-26-05-(a)and-(e) Articles 26.04 (a) and (c), employees can schedule
their vacations for any time during the calendar year, subject to the employee having
sufficient vacation entitlement at the time the vacation is to be taken;

(e

Once an employee has selected vacation dates pursuant to the Formal Vacation Scheduling
Process, the Employer will advise the employee as to which of the selected dates are
available. The employee will then have 72 hours in which to notify the Employer of his or
her choices.

If the employee fails to do so, the employee will be moved immediately to the bottom of
the seniority list within their job classification and work location for the purpose of that
calendar year’s Formal Vacation Scheduling Process pursuant to Article 26-66 26.04
(Formal Vacation Scheduling Process).

The Employer shall make every reasonable effort to contact employees who are absent
from work for any reason at the material time so as to ensure that the employee can

exercise his or her rights pursuant to Article 26:65 26.04 (Formal Vacation Scheduling
Process);
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(3] Subject to Article 26.04(a) 26-65€a); employees scheduling vacation using the Formal
Vacation Scheduling Process shall have the right to schedule all of their vacation
entitlement in one continuous period or to schedule their vacation in split periods,
provided that no such split period of vacation is less than five consecutive working days in
length. Working days shall be considered consecutive for this purpose even if interrupted
by regularly scheduled days off work or Statutory Holidays;

(g Employees wanting vacation during the period May 1% to September 30%, inclusive and/or
December 15 to January 14, inclusive, in any calendar year(s) must use the Formal
Vacation Scheduling Process to attempt to secure the desired vacation time off work,
unless by mutual agreement between the Employer and the Union that extenuating
extenuation circumstances exist to warrant and exception on a case by case basis;

(h)  Employees who schedule vacation using the Formal Vacation Scheduling Process and who
subsequently change work location and/or job classification through the job selection
procedures contained in Article 18 (Hiring and Promotion) shall be subject to having
previously scheduled vacation changed at the discretion of the Employer, which discretion
must be exercised reasonable taking into account the following factors:

(1) the Employer’s bona fide operation requirements (e.g. availability of replacement
personnel, workload, etc);

(2)  the employee’s individual circumstances in relation to any undue hardship (e.g.
non-refundable tickets, special family events, etc); and
(3) the impact on more senior emplovees at that work location concerning their

vacation selection.
26-06 26.05 Informal Vacation Scheduling Process

(a) Once the Formal Vacation Scheduling Process as described in Article 26-05- 26.04
(Formal Vacation Scheduling Process) above has been completed in each calendar
year, employees wanting to redeem vacation days and/or bank days at any time
thereafter can attempt to secure the desired time off work, subject to approval by the
Employer, on a “first come, first served” bases taking into account the bona fide
operation requirements of the Employer.

Vacation requests through this Informal Vacation Scheduling Process can be for one
(1) or more vacation days at a time. In the exercise of its management’s rights under
this Article 26-06 26.05 (Informal Vacation Scheduling Process) the Employer shall
exercise its discretion reasonably.

(b) Employees requesting vacation under the Informal Vacation Scheduling Process must
apply to the Employer at least one week prior to commencement of the first day of any
such vacation and the Employer must respond within twenty-four (24) hours of
submission of each such application.

2667 26.06 Employer Right to Schedule Vacation Unilaterally
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(a)  Employees must use their entire vacation entitlement prior to the end of the calendar year

(b)  Ifanemployee has not used or scheduled his or her vacation pursuant to Article 26-68
26.04 (Formal Vacation Scheduling Process), then the Employer may unilaterally

schedule the employee’s vacation.

(c) Before exercising this right, the Employer will provide one week’s notice to the
employee, during which time the employee will be entitled to schedule his or her
unused vacation in accordance with Article 2606 26.05 (Informal Vacation

Scheduling Process) above;

(d)  Except as expressly provided otherwise by this Article 26-67 26.06 (Employer Right to

Schedule Vacation Unilaterally), the Employer shall have no right to schedule vacation
unilaterally.

26-08- 26.07 Vacation Pay

Vacation pay will be at the current regular salary or at 4% or 6% or 8% or 10% or 12% of gross
salary for the period in which vacation was earned for ten (10), fifteen (15), or twenty (20), twenty-
five (25) or thirty (30) working days vacation, whichever is greater.

26-09 26.08 Termination Of Employment

E&OE
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(a)  An employee who terminates for any reason shall be entitled to receive vacation pay for
any earned vacation entitlement not taken as provided for by Article 26 (Annual

Vacations and Vacation Pay).

(b) In the event that an employee dies while employed by the Employer, such employee’s
vacation entitlements, including any banked vacation entitlements, shall be paid to the
employee’s named beneficiary, or where there is no named beneficiary, to the employee’s
estate.

2610 26.09 Postponement of Scheduled Vacation

An employee’s period of vacation, once selected in accordance with the provisions of this Article,
shall not be postponed unless by mutual agreement of the Parties.

E&OE
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Union Proposals (UP Item)
(Canadian Office and Professional Employees

Union, Local 378)
Union
Number Affected Date: Time: 12:30pm
Article/MOU September approx.
12,2025
UP#9vs Article 34 Amend

Change Short-Term and Long-Term Disability
Benefits

Parties agree to discuss inclusion of plan benefits
into Article 34

34.07 Short/Long Term Disability Plan (Income Protection Plan)

The income protection plan is designed to provide the employee and members of the employee’s
family with a source of continued income during a prolonged sickness or disability.

Eligibility: Compulsory for full-time employees after completion of 3 months of service.

[For full coverage, see the Plan booklet.]

Maximum Benefit Period
26 weeks

The Employer pays 100% of the employee’s sick days as per Article 28.02 (Sick Pay) and the
employee pays the full cost of the short and long term disability plans in order to preserve tax-
free receipt of insurance funds.

For information on paid sick days please refer to the Collective Agreement Article 28 (Sick Pay).
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ENTERPRISE RENT-A-CAR
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Union Proposals (UP Item)
(Canadian Office and Professional Employees
Union, Local 378)
Union )
Number Affected Date: Time:
Article/MOU
UP#10v2 Article 22 Revised per ER counterproposal on May 14, 2025
22.07 Add Working Conditions and Workioad to Title
22.08
22.09 Move LOU #2-4 into Article 22, and delete LoU #2-4

ARTICLE 22: WORKING HOURS, WORKING CONDITIONS AND WORKLOAD
Travel Ti n

E&OE =y 4 )
Signed offthis __/ 5 day of IZ/ g - 207 %

/
For the Employer

7

P ol o
S C
= - N




E&OE )

movelfd

(Canadian Office and Professional Employees
Union, Local 378)

ENTERPRISE RENT-A-CAR

PROPOSALS 2025
Union Proposals (UP Item)

Signed off this ¥4

dayof __\ )&= <

For the U

[0)¢

/]

For the E'Iﬁployer

20.




: ENTERPRISE RENT-A-CAR
mOVe‘p PROPOSALS 2025
Union Proposals (UP Item)

(Canadian Office and Professional Empioyees Union, Local 378)

Union N

Number | Affected Date: o “Time:
Article/MOU

UP#11 | Atide9.04 | ADD

Add and revise employer cbligation to train supervisors and
managers in the terms and conditions of the collective agreement

Move LOU 5 into Article 9 (Management Rights),
and delete Lol #5
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Union Proposals (UP Item)
(Canadian Office and Professional Employees
Union, Local 378)
[Union | e
Number 5 Affected Date: Time:
| | Article/MOU
—_ S| ST (N S —
UP#12 Article 10.07 ADD

é

Add Conflict Resolution to Artide 10 (Personal Rights)
LOU #11 wouid be deleted
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Union Proposals (UP Item)
(Canadian Office and Professional Employees Union, Local 378}
lunlon L o B
'Number | Affected Date: Time:
Articie/MOU | !
UP#13 | Artide 6.04 ADD -
NEW
' Add ATS and Other Vendors to Article 6 (Security of Bargaining
Unit Work
LoU #14 would bedeleted =
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Union Proposals (UP Item)
{Canadian Office and Professional Employees Union, Local 378)

Unlon T 7 B I T
' Number [ Affected Date: Time:
Article/MOU
‘Up#14  |Atidera2  (ADD - : —
| NEW
| | Add Mechanic Apprenticeships to Article 17 (Seniority)
( I _ f LoU #15 would be deleted )
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if Union Proposals (UP Item)
(Canadian Office and Professional Employees
Union, Local 378)
Unmion_ - |
Number Affected Date: § Time:
Article/MOU \ é
UP#16v2 Article 4.05 NEW ‘ o

Rolled in LoU #19 per current wording

| LoU #19 would be deleted

405 CUSTOMER SERVICE AGENTS

(a) The number of Customer Service Agents (CSA’s) employed by the Employer, other than at the
South Terminal. shall not exceed a number equal to 40% of the total number of Full-Time Regular
Customer Experience Representative and Full-Time Floater Customer Experience
Representative s (collectively “CXR's") as set out in Article 4.01 (the “FTE Number); and,

(b) The FTE Number shall be the number of CXR's on the schedule at the time of the
applicable shift bid. This FTE Number shall remain the applicable number until the next shift bid;

(c) Atleast one of the CSA's referred to in paragraph (a), above, shall be a CSA Floater,

(d) The Employer shall only offer to on-shift CSA’s voluntary overtime opportunities that are ordinarily
available to Automotive Detailer (AD’s) once all eligible on-shift AD’s have been provided an
opportunity to accept said overtime opportunities. The Employer ghall only offer to off-shift CSA’s
voluntary overtime opportunities that are ordinarily available to AD’s once all eligible off-shift AD’s
have been provided an opportunity to accept said overtime opportunities;

(e) The Employer shall only offer voluntary shuttling overtime opportunities to on-shift CSA's once all
eligible on-shift AD's and Shuttlers have been provided an opportunity to accept said shuttling
overtime opportunities. The Employer shall only offer voluntary shuttling overtime opportunities to
off-shift CSA's once all eligible off-shift AD’s and Shuttiers have been provided an opportunity to
accept said shuttling overtime opportunities;

() The Employer shall only offer voluntary Handheld overtime opportunities to on-shift CSA’s once
all eligible on-shift Handheld have been provided an opportunity to said Handheld overtime
opportunities. The Employer shall only offer voluntary Handheld opportunities to off-shift CSA’s
once all eligible off-shift Handheld have been provided an opportunity to accept said Handheld
overtime opportunities: and

(g) i the Employer calls in a CSA to perform overtime work for an absence in another classification,
then the CSA shall perform only the duties for that classification for the duration of that overtime

shift
E&OE v, _ —
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Union Proposals (UP Item)

(Canadian Office and Professional Employees

Union, Local 378) (
' Union o e .
| Number | Affected Date: M4y 16, 2025 ,7) | Time:
AI'ﬁClEIMOU JUéj'/ / ’
i ‘“..7 = 141/ e S
UP#17v2 | LoU #21 Revised per conversations with the Employer.

' The existing LoU will be renewed and renumbered.

\ s

Renew lLoU #21 (Impact of Enterprise Brand Location to the Vaneouver
International Airport)

E&OE = - -
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Union Proposals (UP Item)

(Canadian Office and Professional Employees
Union, Local 378)

Union
Number | Affected Date: September 12, 2025 | Time: 12:30pm
Article/MOU approx
UP#18vs Wage and Term Revised proposal in response to Employer verbal
: confirmation of wage ageeement but not to sick day increase

Apprentice Mechanic—wage grid (housekeeping)
Article 31.04 (First Aid Allowances)

1. Term: 3 Years

2. Wage Increases®*;

August 1, 2025 to July 31, 2026 4.00% to all categories
August 1, 2026 to July 31, 2027_ 4:00% to all categories
August 1, 2027 to July 31, 2028 5.00% to all categories

**ner UP#22v2, the parties agreed the LPA position shall be the same as the CXR
wage rate

L | o
gia;ge%offthis_ /L ] dayof {)ﬁi/ ) 20
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move(,p PROPOSALS 2008

Union Proposals (UP Item)

(Canadian Office and Professional Employees
Union, Local 378)

Article 31.04 Industrial First Aid Certification [Monthly Premium] [Union and Emplover agreed]

Level 1 $2445 £30.00
Level 2 $65:26 $75.00
Article 34 (Benefits) [see UP#9v3]

Union will withdraw employer paid benefits and will send revised proposal to include employee paid
STD and LTD.
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Union Proposals (UP Item)
(Canadian Office and Professional Employees
Union, Local 378)
Union o ] o
Number Affected Date: July 15, 2025 | Time: 6:40 by
Article/MOU email
UP#22v2 Appendix B Union Counter to Employer Appendix B |
Job Descriptions Proposal tabled on July 15, 2025 at
- | 3:32pm approximately.

APPENDIX “B” - JOB DESCRIPTIONS

Enterprise Rent-A-Car Canada Company

POSITION TITLE: Customer Service Agent (CSA)

REPORTS TO: Station and Brand Manager

JOB FUNCTIONS:

Maintains and follows procedures as set by local management and Enterprise Rent-A-Car

Canada Company in the following areas:

1. Greet and answers customer guestions duri ak times (e.q., Mondays, Fridays, etc.

and/or when no greeters are not available (e.q.. on breaks, etc.) Given the subtle

differences between brands. this iob function requires and understanding of the different
products and services offered by the brands.

When operationally required during peak times (e.q.. Mondays, Fridays, etc.). CSAs may
be reguired to complete contracts in the lot.

Completes all forms related to the renting and returning of vehicles.

Performs all job functions as specified in the Automotive Detailer (AD) job description.
Responds to all customer inquiries.

Carries out paperwork, clerical, and auditing duties as required.

Follows instructions from managers and lead agents regarding operational needs.
Ensures the security of company assets.

Keeps work area clean and orderly. Responsible for maintaining a safe and clean work
environment. immediately reports any unsafe or hazardous conditions to the lead agent
and/or manager.

10.Performs other minor related duties as assigned which do not affect the value of the job.
11.Performing concierge services for FBO and VIP customers, as well as valet and FBO and

VIP pickup services.

CoNOOOEW N
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ENTERPRISE RENT-A-CAR
[T 10/ PROPOSALS 2025
Union Proposals (UP Item)

(Canadian Office and Professional Employees
Union, Local 378)

ENTERPRISE RENT-A-CAR CANADA COMPANY

POSITION TITLE: Enterprise-Brand -- Launch Pad Rental Agent
REPORTS TO: Station Manager

JOB FUNCTIONS:

The Launch Pad Agent (LPA) position's wage rate shall be the same as the Customer
Experience Representative (CXR) wage rates.

The duties of an “Enterprse-Brand -- Launch Pad Rental Agent” (Launch Pad Rental Agent} will
include a variety of sales and customer service related functions including:

completing all forms relating to the rental of vehicles;

responding to potential customer and customer inquiries;

completing clerical and auditing duties as required;

completing “paperwork,” as necessary,

escorting customers to, or meeting and greeting customers at the Enterprise vehicie ready

line to select the customer vehicle;

o conduct the necessary “walk-around” and finalize all paperwork and all other customer-
facing tasks up to the customer exiting the Vancouver International Airport; move vehicies
to assist a customer within the rental ready space;

e ensuring the security of company assets;
maintaining a safe and clean work environment,

e performing concierge services for FBO and VIP customers, as well as valet and FBO and
ViP pickup services;

e following instructions from Supervisors, Managers and Lead Agents regarding operational

needs;

e complete contracts at the National/Alamo counter or the National/Alamo exit booth during

peak times (e.g.. Mondays, Fridays, etc,) and/or when no Customer Experience

Representative (CXRs) are available {e.q., on breaks, etc.}; and

o performing other duties, as assigned, related to the primary duties outlined above.

JOB SUMMARY:

The Launch Pad Rental Agent will provide a high level of customer service by assisting both
internal and external customers, through face-to-face interaction. The Launch Pad Rental Agent
will gain knowledge through local training and hands-on experience to provide rental back-up,
service customers and deliver administrative support at the Vancouver International Airport
Rental Car facility. This role is available as either a regular part-time or full-time position.

E&OE r B
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ENTERPRISE RENT-A-CAR
nove PROPOSALS 2025
Union Proposals (UP Item)

(Canadian Office and Professional Employees
Union, Local 378)

ESSENTIAL RESPONSIBILITIES:
e Customer Service

o Transactions
= Understand and communicate rental terms and conditions,-vehicle-features-and

stheresriess

= May sell optional protection products, upgrades, fuel options and other additional
equipment

= In the performance of the above tasks, be proficient in and utilize the Airport
Tablet (“Launch Pad") or future handheld electronic devices unigue-to-the

Enterprise-brand

o Phones
* Incoming calls- reservations, rate quotes, general questions and answers.
provide information and resolution for customers, other branches
= Outgoing calls- callback management, account receivables, and
miscellaneous calls as assigned
o Customer Contact
= Provide a high level of customer service by assisting customers and
assessing their rental needs in person and over the phone
» Meet and greet customers in a friendly and timely manner
* Provide directions and general assistance
= Effectively market the Employer while dealing with customers in a safe
and courteous manner and assisting customers as needed
» Notify Management of any known customer problems
o Fleet Management and Maintenance
= Notify Management of any known vehicle problems and any required
vehicle maintenance
o Miscellaneous
» Perform various administrative and basic accounting functions such as:
research and billing support tasks, accounts receivables, transfer and key
logs, run miscellaneous reports, supply maintenance, process customer
close-pends and extensions
= Continuously build knowledge and skills, pursue on the job training
Maintain a regular and reliable level of attendance and punctuality
Perform miscellaneous and backup job-related duties as assigned
» Maintain a satisfactory driving record

E&OE T7 - o
Signed off this / é day of j (e "’/ 20.7 §
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1-year prior customer service retail or administrative support experience
The safe and efficient movement of vehicles to and from various Airport

Locations (QTA, Return Lane, and Service Centre) to the Enterprise “Ready

Line” only.
The hiring of scheduling of LPA’s will not be done to avoid hiring and scheduling
of Shuttlers and CXRs.

Knowledge/Skills/Abllities
Strong customer service skills and the ability to project patience, empathy
and listening skills to handle tough customer scenarios with and without

Signed off this

For the/! l;h 0
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supervision

Ability to evaluate customer needs, fact find, build rapport, answers
questions, and probe for service quality

Strong verbal and written communication skills, and the ability to
understand and follow instructions

Strong telephone handling skills

Accurate administrative skills in the area of typing, data entry and
reporting

Knowledge of general office practices, basic computer programs and

standard office equipment

Ability to maintain confidential information and discretion
Strong organizational and time management skills
Ability to learn all aspects of this role on-the-job

Ability to work independently and/or as a team in a cooperative manner to

accomplish joint tasks and common objectives

Attention to detail and ability to work in a fast-paced environment and
handle multiple tasks, as well as resolve recurring and some irregular

problems

Show initiative

Ability to handle and solve problems in a professional manner
Knowledge and application of ethical sales techniques
Maintain professional attitude and appearance

Ability to work and succeed in a multi-cultural environment

‘, !‘»“ e
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ENTERPRISE RENT-A-CAR
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Union Proposals (UP Item)

(Canadian Office and Professional Employees

Union, Local 378)

WORK!NG CONDITIONS/EQUIPMENT USED:

E&OE
Signed off this

For the U7x y

Light to moderate physical activity requiring handling of average-weight
objects (up to 30 pounds) and standing, sitting and/or walking of up to 8
hours per day

Work is performed in a typical office environment or outside in all types of
weather and temperatures

Work involves moderate exposure to unusual elements such as
temperature, dirt, dust, fumes, smoke, unpleasant odors and/or loud
noises, which may vary based on location

Work environment involves some exposure to hazards or physical risks,
which require following basic safety requirements, including road rules
and regulations

Equipment used-launch pad, personal computer and related software,
phone, fax, printer, calculator and a large variety of vehicles, safety belts,
2-way radio or cellular phone, phone system, computer equipment,
printer, fax, key safe
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Union Proposals (UP Item)
(Canadian Office and Professional Employees

Union, Local 378)

Enterprise Rent-A-Car Canada Company

POSITION TITLE: Customer Experience Representative (CXR)

REPORTS TO: Station and Brand Manager

JOB FUNCTIONS:

Maintains and follows procedures as set by local management and Enterprise Rent-A-Car
Canada

Company in the following areas:

1. Completes all forms related to the renting and returning of vehicles whether at the rental
counter or the exit booth. [see lot work under CSA job duties]

2. Responds to all customer inquiries.

3. Carries out paperwork, clerical, and auditing duties as required.

4. Follows instructions from managers and lead agents regarding operational needs.

5. Ensures the security of company assets.

6. Keeps work area clean and orderly. Responsible for maintaining a safe and clean work

environment. immediately reports any unsafe or hazardous conditions to the lead agent

and/or manager.

7. Performs other minor related duties as assigned which do not affect the value of the job.

]Szgggioffmis /gﬁ dayof _ J/U ::/;r
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Union Proposals (UP Item)

(Canadian Office and Professional Employees
Union, Local 378)

Enterprise Rent-A-Car Canada Company

POSITION TITLE: Greeter

REPORTS TO: Assistant Brand Manager

JOB FUNCTIONS:
e Work proactively with shuttlers {including the driving and delivery of the vehicles during

ak times (e.q.. Mondavs. Fridays. etc.), automotive detailers, handheid return agents
and managers to ensure proper vehicle supply

¢ Welcome members to the facility when they exit the bus or arrive on the lot

¢ Direct customers to exit booth, provide local directions and maps and provide return

directions where applicable

Assist members with questions and concerns to minimize counter visits

Communicate customer service issues to management

Ensure that hangtag information is completed correctly

Maintain clean low mileage fleet mix requirements

» Maintain emerald aisle for cleanliness

o Thank member for their business

s Provide upgraded vehicles on request

e Perform other customer service related duties in addition to those listed, to ensure our
service meets the needs of our customers

e Maintain a regular and reliable level of attendance and punctuality

¢ Perform miscellaneous job-related duties as assigned

¢ An individual contributor; not responsible for supervising others

LOU 19 Customer Service Agents

if this proposal is agreed to by the parties, the Union would amend UP#16 (Customer
Service Agents) and incorporate LoU #19 into the collective agreement as currently
written.
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