
MEMORANDUM OF AGREEMENT 

BETWEEN

BRITISH COLUMBIA HYDRO AND POWER AUTHORITY (BC HYDRO)

(The “Employer”)

AND

MOVEUP (CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION, LOCAL 378)

(The "Union”)

1. The Parties agree that the attached terms and conditions form a Memorandum of 
Agreement, subject to ratification by the Parties’ respective principals.

2. It is further agreed that each Party will unanimously recommend acceptance to their 
respective principals.

3. Unless specifically stated otherwise, all items contained in this Memorandum will become 
effective on the date of ratification.

4. Except as specifically amended below, all terms and conditions of the Collective 
Agreement effective from April 1,2022 through March 31,2025, including Letters or 
Memoranda of Understanding, shall remain in full force and effect for the renewed term of 
the Collective Agreement, unless subsequently amended by mutual agreement of the 
Parties.

5. The Parties agree that prior to the printing of the renewed collective agreement a 
comprehensive review will be conducted to ensure that all housekeeping changes have 
been captured; all masculine and feminine language has been replaced with gender neutral 
language; and all references to MOU #85 have been updated or deleted in keeping with 
the agreements set out in this Memorandum.
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6. All items discussed by the Parties during the 
negotiations and not addressed herein will be considered withdrawn on a without prejudice 
basis.

Agreed to this 3rd day of February, 2023, at Burnaby, British Columbia.
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Amend Articles 1.04 and 1.06 as follows (Union Proposal #1):

ARTICLE 1

RECOGNITION CLAUSES

1.04 (a) Properly qualified officers or representatives shall be granted leave of
absence to carry out their duties insofar as the regular operation of 
the departments in which they are employed will permit and any 
application by them for such leave shall be given precedence over 
any other application for leave on the same day. (Refer to MOU #85)

(b) 1. The Employer will not charge the Union for salaries of Union
representatives excused from work on Union business by 
arrangement with the employee's supervisor where the leave 
of absence is one (1) day or less.

The Union will reimburse the Employer for all time lost 
whenever an employee is continuously involved in Union 
business for more than one (1) day, even if it is an Executive 
Board meeting, an Executive Council meeting, or a 
combination of the two. (Refer to MQU# 85)

2. The amount of paid leave granted for the purpose of attending 
to Union business other than as described in Article 1.03(b) 
above shall not exceed 1410 2,120 hours (BC Hydro)/ 70 110 
hours (Powertech) per year in total for the bargaining unit.

3. Where a leave of absence specified in (1) above exceeds one 
(1) day and for all other leaves of absence beyond a total of 
4440 2,120 hours (BC Hydro)/ 70 110 hours (Powertech) per 
year for the bargaining unit, the Union is responsible for the 
costs of the leaves, including salary and a loading factor of 
twenty-two percent (22%).

1.06 EMPLOYEE DEFINITIONS (Refer to MOU # 8589)

(a) Full-Time Regular (Refer to MOU # 8589)

An employee hired to fill an ongoing position vacated by a regular 
employee or hired to fill a position which is of a continuing nature. New 
employees will be considered probationary for a period of up to 6 
months as provided in Article 7.01. The employee will participate in 
Benefit Plans in accordance with Article 10, and in the Pension Plan.
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By agreement with the Union, the Employer may hire a temporary 
employee to fill a position vacated by a regular employee.

It is agreed that the annual hours of work for full time regular 
employees for the purposes of this Agreement is 1957.5 and that this 
number shall be used to calculate applicable pro-rated entitlements for 
part-time and casual employees, unless expressly provided otherwise 
by this Agreement.

(b) Part-Time Regular (Refer to MOU # §589)

1. An employee hired to fill a part-time ongoing position vacated 
by a part-time regular employee or to fill a part-time position 
which is of a continuing nature. New employees will be 
considered probationary for a period of up to 6 months as 
provided in Article 7.01.

2. Unless otherwise agreed with the Union, a part-time regular 
employee will work according to an assigned regular schedule 
but will not work more than 30 hours per week except that the 
employee may in addition relieve a full-time employee on leave 
of absence, sick leave or annual vacation without change to full- 
time regular status.

(i) An assigned regular schedule will be established by the 
Employer at the time of hire and will be for a minimum 
period of 2 weeks.

(ii) Within an assigned schedule the days worked and the 
daily/weekly hours may differ.

3. A supervisor may change an established schedule but must 
provide 2 weeks’ notice of any change.

4. Notice of change is not required where a schedule is varied by 
mutual agreement between the employee and the supervisor.

5. The employee will participate in Benefit Plans in accordance 
with Article 10, and in the Pension Plan.

6. Sick leave and annual vacation entitlements shall be prorated 
on the basis of time worked according to service.

7. Annual vacation and Statutory Holiday pay shall be paid bi
weekly as a percentage of bi-weekly earnings excluding annual

BC Hydro/MoveUP Local 378 Memorandum of Agreement
February 3, 2023



vacation, statutory holidays 
and RWWL.

8. A part-time regular employee shall not be entitled to Reduced 
Work Week Leave provisions as provided in Article 11 of the 
Agreement but will be entitled to 7% of gross bi-weekly earnings 
paid on a bi-weekly basis in lieu of Reduced Work Week Leave.

9. A part-time regular employee shall progress through the salary 
scales on the basis of accumulated service at the same job 
group and salary step. Such progression shall be determined 
by a quarterly review of accumulated service and shall occur 
effective the first of the month in which the employee 
accumulates 1957.5 hours calculated by multiplying the 
employee's straight time hours worked by a factor of 1.17.

10. The Employer shall not hire or use Part-Time Regular 
Employees to avoid the continuance, creation or filling of 
positions for or by full-time employees.

11. Notwithstanding paragraph (8) above, where a part-time regular 
employee is working in a full-time temporary (FTT) position as 
defined in Article 1.06(c) (1), the employee shall be entitled to 
leave of absence without pay in lieu of and in an amount equal 
to the number of RWWL days that would be otherwise earned, 
in addition to their entitlement under Article 14.03(b).

(c) Full-Time Temporary (Refer to MOU # §589)

1. Definition

Full-Time Temporary Employee shall mean an employee hired or used 
to work full-time hours to perform work of a temporary nature in a 
specific job for a continuous period of 3 years or less, or for an 
extended period of time with a defined end date mutually agreed upon 
between the Employer and the Union.

2. Collective Agreement Coverage

This Agreement as it applies to Full-Time Regular Employees shall 
apply equally to Full-Time Temporary Employees, except as expressly 
provided otherwise by this Agreement, and then only to the extent so 
provided.
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3. Seniority

Seniority for Full-Time Temporary Employees shall be 
calculated in accordance with Article 6.04.

4. Salary

Full-Time Temporary Employees shall receive the salary and 
compensation specified in this Agreement on the same basis as Full- 
Time Regular Employees. Full-Time Temporary Employees shall be 
paid a rate based on the appropriate step on the applicable salary 
scale which shall recognize the employee's accumulated service with 
the Employer in the same or related job.

5. Hours of Work

Full-Time Temporary Employees shall be subject to the Hours of Work 
provisions specified in this Agreement on the same basis as Full-Time 
Regular Employees.

6. Premium Pay

(i) Full-Time Temporary Employees shall be subject to the 
Premium Pay provisions specified in this Agreement on the 
same basis as Full-Time Regular Employees.

(ii) Full-Time Temporary Employees whose period of 
employment exceeds one year without any break in service 
shall thereafter for the duration of their employment as Full- 
Time Temporary Employees be paid by the Employer a 
premium in the amount of 5% of gross earnings, paid on a bi
weekly basis, in lieu of any severance pay under this 
Agreement. The Employer shall not hire or use any Full- Time 
Temporary Employee for less than the one-year period 
specified above to avoid the continuance, creation or filling of 
positions for or by Full-Time Temporary Employees who are 
subject to this premium. This Clause 1.06(c) 6(b) shall apply 
only to eligible Full-Time Temporary Employees hired after 15

7. Vacations and Vacation Pay

Full-Time Temporary Employees shall be subject to the Vacation and 
Vacation Pay provisions specified in this Agreement on the same basis 
as Full-Time Regular Employees.
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8. Sick Leave

Full-Time Temporary Employees shall be subject to the Sick Leave 
provisions specified in this Agreement on the same basis as Full- Time 
Regular Employees.

9. Reduced Work Week Leave (RWWL)

Full-Time Temporary Employees shall be entitled to Reduced Work 
Week Leave (RWWL) pursuant to Clause 11.01 (a) on the same basis 
as Full-Time Regular Employees.

10. Health, Welfare and Benefit Plan Coverage

Full-Time Temporary Employees shall be entitled to full coverage and 
entitlements with respect to all health, welfare and benefit plan 
provisions, including Pension, of this Agreement on an equal basis 
with Full-Time Regular Employees except that dental plan coverage 
shall not apply until after one year of continuous service.

11. Change in Status

The status of a Full-Time Temporary Employee shall automatically 
change to that of a Full-Time Regular Employee upon completion of 
the 3 year, or extended period, referred to in Clause 1.06(c)1 above, 
and the employee shall retain their current position. See MOD #15, 
paragraph 4(g) for exceptions.

12. Restrictions on Use of Full-Time Temporary Employees

The Employer shall not hire or use Full-Time Temporary Employees to 
avoid the continuance, creation or filling of positions for or by Full- Time 
Regular Employees.

13. Notice of Termination - Temporary Employees

Service of temporary employees may be terminated with 2 weeks’ 
notice where the employee has completed 6 months or more of 
continuous service, or pay-in-lieu of this notice.
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(d) Casual Employees (Refer to MOU # 8589)

1. Definition

A Casual Employee is an employee hired or used on an as- 
and-when required basis in accordance with the provisions of

this Article. The parties agree that the use of casual employees 
when required to work full-time should be for days and weeks, 
not months as detailed in the Giardini arbitration award on the 
use of casuals dated 19 May 1994. The parties agree that the 
time limit of “weeks” in this context will refer to 8 weeks or less,

except in exceptional circumstances.

2. Collective Agreement Coverage

This Agreement as it applies to Full-Time Regular Employees 
shall apply equally to Casual Employees, except as expressly 
provided otherwise by this Agreement, and then only to the 
extent so provided.

3. Seniority

Seniority for Casual Employees shall be calculated in 
accordance with Article 6.06.

4. Wage and Compensation

Casual Employees shall be compensated for work performed 
in accordance with the applicable salary scale and shall be 
paid a rate based on the appropriate step on the salary scale 
which shall recognize the employee's accumulated service 
with the Employer in the same or related job.

5. Hours of Work

(i) The hours of work of Casual Employees who work full-time or 
who temporarily replace full-time employees in accordance 
with this Article shall be governed by Article 11.

(ii) The hours of work of Casual Employees who work part-time 
or who temporarily replace part-time employees shall not 
exceed thirty (30) hours per week.
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6. Premium Pay

Casual Employees shall be subject to the Premium Pay 
provisions specified in this Agreement.

7. Payments in Lieu

In lieu of Annual Vacation, Reduced Work Week Leave

(RWWL), Paid Holidays, Sick Leave and Health and Welfare, 
(excluding Pension Plan Benefits), Casual Employees shall be 
paid 17.58% of gross earnings on a bi-weekly basis.

8. Severance Pay

Casual Employees shall not be entitled to any severance pay 
pursuant to Clause 9.03.

9. Restrictions on Use of Casual Employees

The Employer shall not hire or use Casual Employees to avoid 
the continuance, creation or filling of positions for or by Full- 
Time Regular Employees, Part-Time Regular Employees, or 
Full-Time Temporary Employees, as the case may be.

10. Accredited Service

Total hours worked while in the employ of the company as a 
Casual Employee shall be deemed to be accredited service for 
the purposes of this Agreement. A casual employee who 
obtains either full-time or part-time employee status under this 
Agreement shall be credited with all such accredited service.

11. Notice of Termination - Casual Employees

The Employer shall give each casual employee whose 
employment is terminated one day’s notice, or pay-in-lieu.
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Amend clause 3.11 as follows (Union Proposal #2):

ARTICLE 3

GRIEVANCE PROCEDURE

3.11 SELECTION OF ARBITRATOR

(a) The following list of Arbitrators shall be appointed, for the 
term of this Agreement, to hear and resolve any matter 
referred to arbitration in accordance with the provisions of 
this Agreement:

i) David McPhillips Allison Matacheskie
ii) Judi Korbin
iii) Colin Taylor
iv) John Kinzie Randy Noonan
v) Ken Saunders
vi) Julie Nichols
vii) Chris Sullivan
viii) Elaine Doyle
ix) Gabriel Somjen
x) Or any other arbitrator that may be agreed to by 

the parties.
(b) The Parties shall agree to an Arbitrator from the above list or 

failing an agreement select an Arbitrator by a method of random 
draw to be agreed upon between the Parties. If the Arbitrator to 
be appointed is not available within an acceptable time period, 
another Arbitrator shall be selected.

(c) If none of the above listed Arbitrators is available within an 
acceptable time period, the Parties may agree upon an 
alternate Arbitrator or, failing such agreement, either Party 
may request the Minister of Labour to appoint an Arbitrator 
to hear the matter in dispute.
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Amend clause 4.03 and 4.04 as follows (Union Proposal #3):

ARTICLE 4

SALARY SCALES AND ALLOWANCES

4.03 LENGTH-OF-SERVICE INCREASES (Refer to MQU # 85)

(a) Salary advances within the ranges will normally be achieved 
by reaching the length of service anniversary date. However, 
such increases may be withheld by the employee’s manager 
based on an assessment of the employee’s performance. 
Where an increase is to be withheld due to inadequate 
performance the manager will provide one month’s notice in 
writing to the employee affected, the officers of the Union, the 
appropriate Human Resources Business Partner, and the 
Manager, Payroll.

(b) Employees will continue to receive length of service increases 
while on leave with the exception of long-term disability. 
Employees who return from long-term disability will be eligible 
to receive a length of service increase on their next 
anniversary date.

(c) Provided that the increased salary will not exceed the 
maximum of the salary range, salary increases for 
employees who are eligible shall be granted in the following 
manner:

1. An employee whose salary is equal to any step of 
their salary range will have their salary increased 
to the next higher step in that range.

2. An employee whose salary is between steps of their 
salary range will have their salary increased by an 
amount equal to the difference between the two steps 
between which their salary falls but where the increase 
would place their salary above the second higher step 
in the range beyond their salary prior to the application 
of the increase, their salary will only be increased to the 
second higher step.
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(d) For the purposes of this article, an employee's anniversary

date will be determined as follows:

1. For those employees who enter service or are 
promoted between the 1st and 15th fifteenth day 
(inclusive) of any month, the anniversary date will be 
the first day of that month plus one year.

2. For those employees who enter service or are 
promoted between the 16th and last day (inclusive) of 
any month, the anniversary date will be the first day of 
the next month plus one year

4.04 SALARY SCALES AND ALLOWANCES (Refer to MOU # 85G)

(a)----- Effective April1,2019, all salaries and scales will receive a
2% wage4ncrease-to be applied to the wage rates in effect 
en-Mar-ch 31,2019.

(b)------Effective April 1, 2020, all salaries and-scales-willreceive a
2% wage-incr-ease-to-be applied to the wage rates in effect 
on March 31,2020.

(o)------ Effective April1, 2021, all salaries and scales will receive a
2% wage increase to be applied to the-wage rates in effect 
on March 31,-2021.

(a) Effective April 1, 2022: Increase all rates of pay by a flat rate of $0.25 per 
hour and then a 3.24% general wage increase.

(b) Effective April 1, 2023: Increase all rates of pay by the annualized 
average of BC CPI over twelve months starting on March 1, 2022 to a 
minimum of 5.5% and a maximum of 6.75%, subject to the COLA MOU.

(c) Effective April 1, 2024: Increase rates of pay by the annualized average 
of BC CPI over twelve months starting on March 1, 2023 to a minimum of 
2.0% and a maximum of 3.0%, subject to the COLA MOU.

NOTE-F-Piease-seeAppendix B-MQU#85 for wage increases.

Note: The terms of the cost of living adjustments (“COLA”) are outlined in Appendix “A” - 
Memorandum of Understanding as set out below.
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Appendix "A" 

Memorandum of Understanding 

Re: Cost of Living Adjustments 

The parties agree that in determining the level of any Cost of Living Adjustments (COLAs) that will 
be paid out effective April 1, 2023 and April 1, 2024, respectively, the "annualized average of BC CPI 
over twelve months" in article 4 of the collective agreement means the Latest 12-month Average 
(Index) % Change reported by BC Stats in March for British Columbia for the twelve months 
starting at the beginning of March the preceding year and concluding at the end of the following 
February. The percentage change reported by BC Stats that will form the basis for determining any 
COLA increase is calculated to one decimal point. The Latest 12-month Average Index, as defined 
by BC Stats, is a 12-month moving average of the BC consumer price indexes of the most recent 12 
months. This figure is calculated by averaging index levels over the applicable 12 months. 

The Latest 12-month Average% Change is reported publicly by BC Stats in the monthly BC Stats 
Consumer Price Index Highlights report. The BC Stats Consumer Price Index Highlights report 
released in mid-March will contain the applicable figure for the 12-months concluding at the end of 
February. 

For reference purposes only, the annualized average of BC CPI over twelve months from March 1
1 

2021 to February 28, 2022 was 3.4%. 

Bi-Weekly Salary Scales 

April 1, 2022 

April 1, 2022 

April 1, 2021 
April 1, 2022 

April 1, 2021 
April 1, 2022 

. :i�,JNloot;tooi:: 
$1,405.27 
$1,470.16 

MlNO\'lUM, 
$1,546.59 
$1,616.06 

$1,883.25 
$1,963.62 

$2,081.41 
$2,168.21 

$2,160.87 $2,245.87 
$2,250.24 $2,337.99 
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$2,256.37 
$2,348.83 

$2,327.01 $2,410.39 $2,493.19 
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Hourly Salary Scales

GROUP 9

April 1, 2021
MINIMUM

$2,298.32
STEP1

$2,387.75
STEP 2

$2,478.27 $2,570.41 $2,662.08 $2,753.13
April 1, 2022 $2,392.14 $2,484.47 $2,577.92 $2,673.05 $2,767.69 $2,861.69

GROUP 10 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM
April 1, 2021 $2,536.78 $2,637.22 $2,735.46 $2,838.68 $2,939.14 $3,040.69
April 1, 2022 $2,638.33 $2,742.02 $2,843.45 $2,950.01 $3,053.73 $3,158.57

GROUP 11
April 1, 2021

MINIMUM
$2,804.45

STEP1
$2,912.64

STEP 2
$3,024.68

STEP 3
$3,136.19

STEP 4
$3,247.70

MAXIMUM
$3,359.18

April 1, 2022 $2,914.67 $3,026.37 $3,142.04 $3,257.16 $3,372.28 $3,487.37

GROUP 12 MINIMUM STEP1 STEP 2 STEP 3 STEP 4 MAXIMUM
April 1, 2021 $3,096.99 $3,217.30 $3,338.76 $3,464.03 $3,587.70 $3,710.23
April 1, 2022 $3,216.69 $3,340.90 $3,466.29 $3,595.62 $3,723.30 $3,849.80

GROUP 13 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM
April 1, 2021 $3,421.00 $3,550.16 $3,687.07 $3,823.37 $3,959.17 $4,097.71
April 1, 2022 $3,551.20 $3,684.54 $3,825.89 $3,966.60 $4,106.80 $4,249.83

GROUP 14 MINIMUM STEP1 STEP 2 STEP 3 STEP 4 MAXIMUM
April 1, 2021 $3,778.65 $3,923.82 $4,074.52 $4,229.06 $4,377.53 $4,528.21
April 1, 2022 $3,920.44 $4,070.31 $4,225.89 $4,385.44 $4,538.72 $4,694.28

GROUP 4 MINIMUM STEP1 STEP 2 MAXIMUM
April 1, 2021 $18.74 $19.99 $21.23 $22.47
April 1, 2022 $19.60 $20.89 $22.18 $23.45

GROUPS MINIMUM STEP1 STEP 2 MAXIMUM
April 1, 2021 $20.62 $21.98 $23.36 $24.73
April 1, 2022 $21.55 $22.95 $24.37 $25.79

GROUP 6 MINIMUM STEP1 STEP 2 STEP 3 MAXIMUM
April 1, 2021 $22.74 $23.86 $24.99 $26.12 $27.24
April 1, 2022 $23.74 $24.89 $26.06 $27.22 $28.39

GROUP 7 MINIMUM STEP1 STEP 2 STEP 3 MAXIMUM
April 1, 2021 $25.11 $26.35 $27.60 $28.86 $30.08
April 1, 2022 $26.18 $27.47 $28.75 $30.05 $31.32

GROUPS MINIMUM STEP1 STEP 2 STEP 3 STEP 4 MAXIMUM
April 1, 2021 $27.75 $28.81 $29.94 $31.03 $32.14 $33.24
April 1, 2022 $28.91 $30.00 $31.17 $32.29 $33.44 $34.58

GROUP 9 MINIMUM STEP1 STEP 2 STEP 3 STEP 4 MAXIMUM
April 1, 2021 $30.64 $31.84 $33.04 $34.27 $35.49 $36.71
April 1, 2022 $31.90 $33.13 $34.37 $35.64 $36.90 $38.16
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GROUP 10 MINIMUM STEP 1

$35.16
STEP 2 STEP 3 STEP 4 MAXIMUM

$40.54April 1, 2021 $33.82 $36.47 $37.85 $39.19
April 1, 2022 $35.18 $36.56 $37.91 $39.33 $40.72 $42.11

GROUP 11 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM

April 1, 2021 $37.39 $38.84 $40.33 $41.82 $43.30 $44.79
April 1, 2022 $38.86 $40.35 $41.89 $43.43 $44.96 $46.50

GROUP 12 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM
April 1, 2021 $41.29 $42.90 $44.52 $46.19 $47.84 $49.47
April 1, 2022 $42.89 $44.55 $46.22 $47.94 $49.64 $51.33

GROUP 13 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM

April 1, 2021 $45.61 $47.34 $49.16 $50.98 $52.79 $54.64
April 1, 2022 $47.35 $49.13 $51.01 $52.89 $54.76 $56.66

GROUP 14 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM

April 1, 2021 $50.38 $52.32 $54.33 $56.39 $58.37 $60.38
April 1, 2022 $52.27 $54.27 $56.35 $58.47 $60.52 $62.59
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Amend clause 5.07, 5.09 and 5.10 as follows (Union Proposals # 5 and 6):

ARTICLE 5

TRAVELING ALLOWANCES, MOVING EXPENSES,

AND LIVING EXPENSES

5.07 USE OF COMPANY AND PERSONAL VEHICLES

(a) Conditions for Use of Personal Vehicles

Ownership or provision of a personal vehicle shall not be a condition 
of employment. However, by mutual agreement between the 
Employer and an Employee and provided the Employee has 
completed an indemnity agreement as set out in point (iii) below, the 
Employee's private leased or owned vehicle may be used for the 
business purposes of the Employer, in which case the following 
conditions shall apply:

(I) The Employer shall reimburse the Employee for distance 
traveled in the amount of $t55 $0.68 per kilometer to a 
maximum of 4000 5,000 km per year, with $t49 $0.62 per 
kilometer thereafter, in each calendar month. With approval of 
their managers, and where an employee is required to use 
their four-wheel drive vehicle off-road, the Employer shall 
reimburse such distances traveled in the amount of $.765 
$0.95 per kilometer to a maximum or 4000 5,000 km per year, 
with $0.62 thereafterT-ineach calendar month.

(II) The Employer shall provide or pay for any additional parking 
required for any personal vehicle of any Employee which is 
used, upon proper authorization, for the business purposes of 
the Employer.

(iii) The minimum insurance for employee-owned or leased 
vehicles used on BC Hydro business shall be $300 collision 
deductible, $100 comprehensive deductible, $1,000,000 third 
party liability and underinsured driver coverage. Provided the 
Employee completes an indemnity agreement holding BC 
Hydro harmless for any liability to claims arising from 
accidents which happen while the vehicle is being used for 
personal reasons, BC Hydro will pay the above collision and 
comprehensive deductible, and third party liability in excess of
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(iv) the above coverage, in the event of an accident involving a

(v) vehicle being used on BC Hydro business.
(vi) If an Employee's insurance costs increase due to an accident 

which occurs while the Employee is using their personal 
vehicle, upon proper authorization, in the performance of the 
Employee's duties, the Employer shall pay the full cost of any 
such increase for the entire period during which any such 
increase applies, unless it is conclusively established that the 
Employee was grossly negligent.

(vii) In addition to the above, where the Employee has the proper 
authorization and is required to use their vehicle more than 6 
days per calendar month for business purposes, the Employer 
shall pay the Employee the difference in cost between the 
Employee's normal vehicle insurance and insurance for 
business purposes as set out in Clause 5.07(iii) above.

(b) Where an Employee elects to use their personal vehicle in 
preference to public transportation, the Employee shall receive an 
allowance of the flat amount of fare involved plus the amount meals 
would have cost when traveling by public transportation. Travel time 
will be paid as though the Employee traveled by public 
transportation.

5.09 (a) A living out allowance of $130.00 $153.00/dav will be paid to
employees who would otherwise receive free room and board and who have 
the Employer's permission to be living out in accommodation not provided 
by the Employer. Unless the employee is returned to established 
headquarters or is granted paid travel time and expenses actually incurred 
as provided in 5.02(j) the living out allowance will not be reduced when an 
employee is on paid leave of absence such as annual vacation, sick leave, 
statutory holidays or days in lieu thereof; or for unpaid leave of absence not 
exceeding five working days; or while the employee is on Workers' 
Compensation up to the maximum of their unused sick leave allowance. 
Permission to live out will not be withdrawn except by mutual agreement. 
Notwithstanding the above, employees who have set up semi-permanent 
residences at the temporary location (such as mobile home or furnished 
apartment) will not have their living out allowances reduced when returned 
to established headquarters at the Employer's expense for periodic 
assignments or training of two (2) weeks or less.

(b) Beginning April 1, 2023 the living out allowance shall be 
increased according to the general wage increases. Effective 
April 1, 2024 the living out allowance will increase by an
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additional $5.00 and then the applicable percentage of the 
general wage increase will be applied.

5.10 Except as provided in Article 5.09 above, where the Employer is 
responsible for board and/or lodging, the employee may elect,

(a) To be supplied with accommodation which is equipped with cooking 
facilities and shall receive a cooking out allowance of $25^09 
per day in lieu of board only; or $33.00 $78.00 per day in lieu of board 
only where it is essential that employees cook for themselves; or

(b) to submit an expense account in lieu of board only. It is the intent that 
reimbursement for board only will be based on reasonable meal 
expenses incurred.

i. Employees entitled to reimbursement of all three meals in a 
day may claim the per diem as set out in the Employer’s 
guidelines without receipts; claims over the per diem amount 
must be supported by receipts.

i. Employees entitled to reimbursement for less than three (3) meals 
per day, may claim the per diem as set out in the Employer’s 
guidelines per meal incurred without receipts; claims over the per 
diem per meal must be supported by receipts.

(c) Beginning April 1, 2023 the cooking out allowance shall be 
increased according to the general wage increases.
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Amend Article 6.09 as follows:

ARTICLE 6

SENIORITY

6.09 SERVICE OUTSIDE THE BARGAINING UNIT

(a) An employee who leaves the Union and subsequently returns shall 
be treated as a new employee from the date of their return except as 
otherwise provided in this Agreement.

(b) Employees excluded under the Labour Relations Code of B.C. and 
thus required to withdraw from the Union shall be credited with all 
seniority accrued pursuant to this Article, provided they do not in the 
meantime become members of another Union. Any such employee 
shall have the right to exercise such seniority for the purpose of re
entry to the Union bargaining unit.

(c) Upon a decision by the Parties or the Labour Relations Board that a 
person and a job previously excluded from the bargaining unit shall 
henceforth be included in the bargaining unit, the person involved, at 
their option, may be granted seniority credit for the period of 
exclusion provided it is approved by the Union and provided the 
person exercises such option in writing to the Union within 30 
calendar days of the date of entry. Seniority achieved under this 
clause will not be utilized under the lay-off and bumping provisions 
within the first 12 calendar months from the date of entry and will not 
be utilized under the job selection or promotional provision within the 
first 6 calendar months from the date of entry.

(d) Recognition of service with Accenture Business Services for 
Utilities (ABSU)

BCH recognizes previous BCH and ABSU service and seniority for 
employees who obtained employment with BCH as a result of the 
May 1, 2018 repatriation of services from ABSU for the following 
purposes under the collective agreement:

1. Article 14 - Annual vacation entitlement.

2. Article 7 - Previous BCH and ABSU service and seniority will be 
recognized for purposes of job posting,
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3. Article 9 - Previous BCH and ABSU service and seniority will be 
recognized for all purposes associated with Article 9.

BCH will not recognize previous ABSU service for the purpose of 
benefit entitlement, or the BCH pension plan.
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Amend Article 7.01, 7.10, 7.11 and 7.14 as follows:

ARTICLE 7

EMPLOYMENT, TRANSFER AND TERMINATION
(Also refer to MOU #17)

7.01 NEW EMPLOYEES (Refer to MOU it 85)

(a) All persons commencing Regular or Temporary employment will serve 
a probationary period of 6 months. The period will start on the date the 
employee commences work and may be extended by mutual 
agreement between the Employer and the Union.

(b) All persons commencing Casual employment will serve a probationary 
period of seven hundred and sixty eight (768) hours’ worked or nine 
(9) months’ worked from the date of commencement of work, 
whichever occurs first.

7.10 JOB POSTING (Refer to MOU it 85)

(a) A regular employee who is a member of the Union and already on 
the staff of a department in which a vacancy occurs may be promoted 
to such vacancy without that vacancy being posted.

(b) Subject to Article 7.12, if a promotion is not made within a 
department, then the vacant position shall be posted on the 
company website for a minimum of 5 working days in order to give 
employees an opportunity to apply for it. The job posting shall contain 
all pertinent details such as job title, date of job description, salary 
range or rate of pay, job group, replacement or addition to staff or 
new position, duties, qualifications, headquarters, job location, 
special conditions, and the closing date of the competition. A job 
posting for a temporary job must also state the anticipated end date 
for the temporary job. With agreement of the Union, under 
exceptional circumstances bulletining may be waived to permit 
interdepartmental transfers, promotions within a division, and hiring 
into entry-level jobs as defined in Article 7.13.

(i) Notwithstanding 7.10(b), applicants to a bulletin to which they 
have been unsuccessful may be considered for subsequent 
vacancies for position(s) that were posted on the original 
bulletin without having to reapply provided that such 
vacancies occur within 3 months of the date of posting of the 
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original bulletin. These bulletins will remain posted and 
applications will continue to be accepted for any subsequent 
vacancies during the life of the bulletin. The applications will 
only remain valid provided no further bulletin for these 
position(s) is posted. These bulletins will apply to the following 
high turnover Customer Services Jobs in the Lower Mainland 
and Victoria: Electric Service Coordinator, Design Assistants, 
Field Service Administrators, Meter Readers, Customer 
Inquiry Clerks, Credit Services Clerks, and Billing and 
Information Clerks. Additional classifications may be added by 
agreement of the Parties.

(c) The Employer shall acknowledge receipt of each application for a 
bulletined job vacancy and the applicants in each competition shall 
be advised of the name of the employee selected to fill the vacancy. 
A late applicant shall be considered for a bulletined job provided the 
employee was absent from work due to sickness, vacation, 
pregnancy leave, parental leave, adoption leave, or away from 
established headquarters on company business at the time the job 
was bulletined, and provided their application is received before 
another person is selected to fill the vacant position.

(d) Job selections and promotions under the foregoing shall be on the 
basis of ability (to perform the vacant job) and seniority, in that order. 
Where the employee who is junior is selected, their ability to perform 
the vacant job shall be
significantly and demonstrably higher than candidates who have 
greater seniority.

(e) Ability shall include consideration of the employee's performance on 
the employee's present job.

(I) Confidential employees on the Employer's regular staff may also 
apply for jobs covered by this Agreement but in such instance 
preference shall be given to members of Local 378 in accordance 
with this clause.

(g) Although selection of employees under the foregoing paragraphs 
shall rest with the Employer, such selection shall be subject to the 
grievance procedure. The Employer shall ensure that in the exercise 
of its job selection rights under this article that no discrimination or 
favoritism affects any particular applicant for a job posting.

It is agreed that the selection criteria for each job with more than 20 
incumbents shall be the same, subject to specific emphasis of the 
job duties of each position.
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Where an employee who bids laterally on the same position the 
employee currently holds does not possess the required educational 
qualifications, they shall be deemed to possess such qualifications. 
Where the Employer has established an equivalency for required 
qualifications, such equivalency shall be applied in a fair and 
consistent manner. (Also see Memorandum of Understanding # 40).

(h) The Employer will provide the Union copies of all job bulletins in a 
timely manner. The Employer will provide the Union with copies of 
applications for MoveUP job bulletins upon request to the local 
Personnel Offices. The Employer will provide the Union with the hire 
letter of successful MoveUP applicants for the Employer job 
vacancies in the MoveUP jurisdiction.

(i) The Employer may use testing to assess the requisite skills and 
abilities of applicants. Where used, tests must be administered 
fairly and without bias, and must be relevant to the job. More 
specifically, all candidates must receive the same questions 
and be provided with equal time in which to complete the test.

(ii) The Employer will have an answer key or guidelines for all tests 
of a technical nature.

(iii) An employee who is given any test for job selection purposes 
under this Agreement shall have the right to review their test 
results and all documents relevant to the test, upon request.

7.11 (a) Temporary jobs shall be bulletined, excluding those which can be
filled within a department, those where the temporary job lasts less 
than 6 months, or others specifically referred to the Union and 
mutually agreed. It is the intent of the Parties that such vacancies 
should be filled by internal promotion where the effective operation 
of the department permits.

(b) A regular employee who is selected to fill a Full-Time Temporary 
position as defined in Clause 1.06(c)1 shall retain their status as a 
regular employee during such assignment, and shall be covered by 
all of the terms and conditions of this Agreement which are applicable 
to regular employees.

(c)

(d)

Upon completion of a full-time temporary assignment, a regular 
employee shall have the right to return to their regular job.

Deleted Feb. 27, 1999
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(e) Temporary jobs shall be rebulletined if they become 
permanent in nature, unless otherwise specifically agreed 
to with the Union. The
Employer agrees to provide a listing of all new employees hired 
under this provision once monthly to the Union.

(f) Where a regular employee obtains a promotion to a temporary job 
under this clause which is outside the municipal area or town in which 
the employee's headquarters is located, the employee shall be 
provided moving expenses under Article 5.12(c) to relocate to the 
temporary headquarters and return to their permanent headquarters 
or relocation headquarters.

(g) Where a regular Employee obtains a temporary job under this clause 
which represents a lateral transfer or a demotion, the Employee shall 
not be entitled to moving expenses, save and except that if the 
Employee subsequently obtains a regular job at the temporary 
headquarters or relocation headquarters, moving expenses as per 
Clause 5.12(c) (which also shall include moving expenses incurred 
in transferring to the temporary job provided receipts are submitted 
by the Employee) shall be paid by the Employer provided the 
Employee qualifies under the terms of Clause 5.12(b)(1) as at date 
of obtaining such regular job.

7.14 Where an employee has been selected to fill another position, the supervisor 
concerned shall release the employee as expeditiously as possible after being 
notified of the transfer by the appropriate Personnel Department. 
Notwithstanding the above, if after 6 weeks from date of notification the 
employee has not moved to the new job because of a delay ascribable to the 
Employer, the employee will be paid as if they were in the new position. The 
Employer will also reimburse the employee for reasonable out-of-pocket 
expenses incurred as a direct result of the Employer re-scheduling the date of 
transfer. Eligibility for length-of-ser-vice progression on the new job shall be 
determined from the date of acceptance for the new job.
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Welfare Benefits:

Effective January 1, 2023 the Employer agrees to amend Level 1 and 2 coverage as follows:

• Increase paramedical services from $1,500 to an annual maximum of one thousand seven 
hundred and fifty dollars ($1,750) per person per calendar year

• Increase eye exam reimbursement from $150 to $200 per family in any 24 month period
• Increase orthodontics lifetime maximum from $2,500 to three thousand dollars ($3,000.00) 

per person. Note: orthodontic coverage does not apply to Level 1.
• Increase hearing aid reimbursement maximum from $1,000 to $2,000 over 5 benefit years
• Increase mental health benefit from $2,500 to $2,750 per person per calendar year 
*Note the corresponding benefits in Level 3 will be increased by the same dollar amounts.

Effective January 1, 2025 the Employer agrees to amend Level 1 and 2 coverage as follows:

• Increase paramedical services from $1,750 to an annual maximum of two thousand dollars 
($2,000.00) per person per calendar year

*Note the corresponding benefit in Level 3 will be increased by the same dollar amount.

Amend Articles 10.01, 10.03 and 10.07 as follows (Union Proposal # 10 and 11):

ARTICLE 10

BENEFIT PLANS
(Refer to MOU #9 and MOU #16)

10.01 MEDICAL COVERAGE AND EXTENDED HEALTH BENEFITS

(a) Employees, with the exception of casuals, shall be covered by the 
Extended Health Care Plan effective date of hire. Premiums for the 
Extended Health Care Plan will be paid by the Employer. Participation 
in the plan is a condition of employment for all new employees; 
however, employees covered by other medical plans may elect not to 
be covered by the plan.

(b) Premiums shall continue to be paid on the foregoing basis for any 
subsequent compulsory basic medical, surgical and hospital plan 
introduced by the Provincial or Federal governments, unless the terms 
of such plan dictate otherwise.

(c) Members of the Union who retire from the Employer's service on 
pension and who have completed ten (10) years of service may elect 
to be covered under the Extended Health Care Plan administered for 
retired BC Hydro employees with the Employer paying premiums as 
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indicated in this section.

10.03

10.07

(Note: Further information about the benefits provided to 
employees and retirees is available on the Employer’s intranet, 
Hydroweb.)

DENTAL PLAN (Also refer to MOU #19) (Refer to MOU # 85)

All regular employees and Full-Time Temporary Employees with greater than 
one year of continuous service shall be eligible for coverage under a dental 
plan provided by the Employer which will provide benefits equivalent to those 
offered by Medical Services Association as of the date of signing of the 
Agreement in Plan A (Basic Services) 95% effective 1 April 2001, Plan B 
(Major Services) 65% effective 1 January 1999, and Plan C (Orthodontic 
Services) (50% co-insurance) with a limit of $2§00-effeGtive-4-April-^004- 
$3,000 effective January 1, 2023 maximum lifetime benefits per person 
enrolled in the plan. Enrollment and continuous coverage in the dental plan 
is a condition of employment for eligible employees except that employees 
covered by another dental plan may elect not to participate in the company 
plan. Coverage commences effective the date of hire for regular employees 
and following one year of continuous service for Full Time Temporary 
employees. The cost of the dental plan shall be paid by the Employer.

The parties agree that, in cases where spouses are both employed by BC 
Hydro, each spouse is entitled to the benefits of the dental plan.

DETAILS ABOUT BENEFIT PLANS

Details about the benefit plans referred to in this Article are provided in the 
Employer's Benefit Booklet dated 28 February 2019 19 August 2021. It is 
understood that Level 1, Level 3, and Optional Benefits may be subject to 
change by the Employer. However, during the term of the current Collective 
Agreement, the Employer will seek the concurrence of the Union prior to 
making any changes.

BC Hydro/MoveUP Local 378 Memorandum of Agreement
February 3, 2023

Page 26 of 125



Amend Article 11.01, 11.02, 11.04, 11.06 and 11.08 as follows (Union Proposal #16):

ARTICLE 11

WORKING HOURS
(Refer to MOU # 8589)

11.01 The hours of work of all employees, except part-time and casual employees 
(Article 1.06(b) and (d)), and those otherwise specifically mentioned in this 
Agreement, shall be as follows:

(a) Working Hours

1. The hours of work shall be the equivalent of 35 hours per week. 
This will be done by working a normal week of 5 x 7 !4 hour days 
and allowing 17 days a year Reduced Work Week Leave 
(RWWL) in lieu of the 35-hour week.

2 Notwithstanding Article 11.01(a)1 above, full-time regular 
employees may elect by 1 December of each calendar year to 
take a cash payment in lieu of time off for any of the 17 RWWL 
days to be earned in the following calendar year. Since the cash 
payment will be made in advance of the RWWL being earned, a 
pro-rata adjustment will be made if the employee terminates 
from the Employer before the end of the calendar year in which 
the employee receives the cash payment.

3. Full time temporary employees may elect to receive either time 
or cash for RWWL days to be earned. Time is defined as one full 
day off in each of the 17 bi-weekly pay periods which do not 
contain a statutory holiday. Cash is defined as 7% of gross bi
weekly earnings paid on a bi-weekly basis.

Temporary employees cannot take RWWL days off in advance 
of having earned them.

(b) Standards and Authorized Variations

1. "Standard" means the condition specified in the Agreement.

2 "Authorized Variation" means a range of alternatives specified 
in the agreement, within which range a supervisor may vary 
from the standard due to operational requirements. The 
supervisor will provide employees with two weeks’ notice
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(c)

(d)

(e)

(f)

(g)

where an authorized variation is to be used.
(i) To the extent possible, authorized variations will be agreed to 

between the supervisor and the affected employee(s). Where 
agreement is not reached, the supervisor's change to an 
authorized variation will not be arbitrary, discriminatory, or in 
bad faith, and consideration will be given to an employee’s 
personal circumstances, and, where applicable, to an 
equitable sharing of preferred and unpreferred hours of work, 
prior to the change being implemented. It will be the 
responsibility of the employee(s) to inform their supervisor of 
the impact of the proposed change to the hours of work.

Work Day

1. 7 1/2 consecutive hours of work, exclusive of lunch period.

Work Week (Refer to MOU # 8689)

1. The standard will be Monday through Friday.

2 The authorized variation will be Monday through Saturday for 
employees whose job duties include: employee payroll processing, 
customer accounts, customer telephone enquiries or credit 
services. All employees of NCS are also covered by this variation. 
This list may be amended by agreement of the Parties.

Starting Time

1. The standard starting time will be 08:00.

2 The authorized variation will be a starting time between 06:00 
-10:00.

Lunch Break

1. The standard will be per current local practice.

2 The authorized variation will be 1/2 hour or one hour.

RWWL Application

1. All eligible employees are required to take all RWWL days as time 
off in the year in which they are earned and at a time which does not 
conflict with essential departmental requirements.

(c)

(d)

(e)

(f)

(g)
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2 All RWWL days must be scheduled by March 31st, to be taken by 
the end of the current year. An employee may request to re
schedule RWWL days with approval from their manager and 
subject to operational requirements. This does not apply to shift 
employees where RWWL days are pre-scheduled.

Any-rRemaining uaseheduled-RWWL days will be scheduled by the 
manager.

Should any days remain unscheduled in an employee’s RWWL 
bank, employees can request to take those days off subject to 
operational requirements. Such requests will not be unreasonably 
denied.

Any RWWL days not taken in the year they were earned must be 
scheduled to be taken by March 31st in the following year or 
transferred to a group RRSP by March 31st.

Notwithstanding the above, in the event there is any remaining 
RWWL balance as of March 31st in the following year it will 
automatically be paid out at the employee’s base wage rate as of 
March 31st.

3. RWWL application is dependent on cooperation and flexibility at 
scheduling time. Manager and staff should discuss the situation to 
gain a clear understanding of the needs of both the employee(s) 
and their manager to arrive at a mutually acceptable schedule.

4. RWWL will apply only to full-time regular and full-time temporary 
employees. Except for newly hired employees and terminating 
employees, a person's RWWL allowance will be earned by full-time 
regular and full-time temporary employees in service during that 
period.

5. Employees who are hired or who terminate during a period will earn 
and be paid out the period's RWWL allowance on the basis of 1/9 
of that period's RWWL allowance for each day worked during that 
period.

6. An equivalent percentage payment of RWWL will apply to part-time 
regular and casual employees in accordance with Article 1.06(b) 
and (d) of this Agreement.
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7. Employees on leave of absence
without pay for a pay period will not earn RWWL for that pay period.

8. For those employees on sick leave, long term disability or leave of 

absence, if the employee received pay from B.C. Hydro for any part 
of the pay period, the employee earns the RWWL day for that 
period.

(h) The Parties will jointly initiate and monitor some "flextime" experiments in 
agreed units of Hydro's organization, independently of RWWL, during the 
life of the Agreement.

(i) In cases where hours of work must be varied to obey Provincial Fire 
Regulations, or Forest Management Licensee Requirements, such work 
as is carried out under these conditions shall be at straight time for the 
first 7 1/2 hours.

(j) Policies and bulletins issued by the RWWL Task Force have been deleted 
and/or incorporated into the collective agreement where applicable. There 
is no intent to change the application or principles of the RWWL 
provisions.

11.02 OVERTIME PAYMENTS

(a) This clause applies to all employees except (b) does not apply to shift 
work employees and employees subject to flexible hours.

(b) All time worked in excess of the hours stated in the preceding clauses 
of this section shall be paid for at the rate of double time (200%). All 
time worked on annual vacations shall be paid on the same basis plus 
regular salary. All time worked on statutory holidays or on scheduled 
days off in lieu of statutory holidays shall be at overtime rates plus 
regular salary, except as provided in Article 13.01(e) of this 
Agreement. All time worked on Saturdays, Sundays and Statutory 
Holidays will be paid at double time rates.

(c) Notwithstanding Article 11.02(b), all time worked and/or travel 
associated with employee training shall be paid at straight time. It is 
understood that this clause does not apply to employees conducting 
the training.

(d) Overtime Banking

Employees may transfer to the time off bank defined in Article 11.10 
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up to 100% of monies earned for
working overtime, to be either taken as time off in lieu of wages or paid 
out, no later than September 30 in the year following the calendar year 
in which it is earned. Overtime shall be credited to the bank in hours. 
Overtime banked prior to July 1,

2005 may be maintained in the time off bank.

Employees on a temporary promotion must take earned overtime as 
pay or take the time off while in the temporary promotion in order to 
have the amount paid at the temporary promotion rate. If overtime is 
banked and paid out per above it will be paid out at the employees’ 
base rate.

11.04 OVERTIME, TRAVEL TIME PAYMENTS AND MEAL INTERMISSIONS 
(Refer to MOU # §589)

(a) If an employee is scheduled to work prior to their normal working 
hours and at their normal work location, traveling time will not apply.

(b) If an employee is required to work overtime beyond their normal 
working day at their normal headquarters, no traveling time will be 
paid.

(c) An employee called to work during off-scheduled hours or on a normal 
day off shall be paid at overtime rates.

(d) All overtime worked between the hours of 00:00 and the employee’s 
normal starting time shall be paid for at 200% of straight-time rates.

(e) Notwithstanding the provisions of Clause 11.04(i), acall-out occurring 
within a period of 4 hours prior to the commencement of the 
employee's regular working day or shift will nevertheless require the 
employee to report at their regular hour and be paid at straight-time 
rates for their full regular shift.

(f) Where an employee is required to work less than 2 hours beyond 
their regular shift, a 1/2 hour unpaid meal period will be allowed.

(g) An employee will be paid for a 1/2 hour meal period at the prevailing 
overtime rates, and the Employer will provide a meal or reimburse the 
employee for reasonable meal expenses incurred:

1. where the actual overtime worked, exclusive of any meal 
period, is 2 hours or longer before or after the regular day or 
shift;
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2 where an employee is called in and works 4 hours overtime;
3. where an employee is required to work 4 hours overtime beyond 

an overtime meal period already taken. Where this overtime 
follows a regular shift the first meal period regardless of when it

is actually taken, will be considered to have been taken 
immediately after the regular shift.

4. where an employee misses a paid meal period to which the 
employee is entitled, they shall nevertheless be paid at the 
prevailing rate for such missed meal period in addition to all time 
worked.

(h) Where work is pre-scheduled for normal days off and employees have 
been notified on the previous working day and work is to commence within 
2 hours of the normal starting time, the Employer will not be required to 
provide lunch or pay for meal time if taken.

(i) An employee who has worked overtime shall return to work, after 8 hours' 
rest, but only if the employee can do so by the mid-point of their regular 
shift unless they will report earlier by mutual agreement. Whether or not 
the employee does report to work, the employee shall nevertheless be 
paid for the regular shift following the overtime at their normal straight- 
time rate. However, if their overtime finished at or before 8 hours prior to 
the mid-point of their regular shift on the day in question, the employee 
must return to work by the mid-point of their regular shift in order to qualify 
for full pay for their regular shift. An employee who is called in and reports 
to work before the expiration of their 8 hours absence shall receive double 
time (200%) payment for those hours which coincide with the working 
hours of their normal shift, plus their regular salary for the day.

(j) Where an employee is required to work unscheduled overtime, the 
Employer will, on request of the employee, pay reasonable costs for 
alternative transportation home under the following conditions:

1. Provided that normal means of transportation is not available.

2 Where employees are parties in car pool arrangements, "normal 
means of transportation" shall be deemed to include car pools.

3. For purposes of this clause, "unscheduled overtime" is defined as 
that overtime occurring where an employee is notified by their 
supervisor during their scheduled shift that the employee will be 
required to continue working beyond the scheduled quitting time.
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11.06 MINIMUM PAID PERIODS (Refer to MOU #§589)

(a) If an employee is required to remain at the work place to work 
overtime, the employee will be paid for a minimum of 1/2 hour. Time

worked beyond the first 1/2 hour of overtime will be recorded to the 
next higher quarter (1/4) hour. The applicable clause may be invoked 
with respect to meal intermissions. If the employee is required to 
return to their normal work location, aside from a normal meal 
intermission, or if the employee is required to perform overtime work

at another location, a 2 hour minimum will apply, plus whatever 
traveling time is applicable. An employee scheduled to work on their 
scheduled day off (e.g. RWWL day) will be paid for a minimum of 4 
hours at overtime rates, but will not be paid for time spent in traveling 
to and from their normal work location.

(b) An employee called to work during off-scheduled hours or on a normal 
day off shall be paid at overtime rates for a minimum of 2 hours 
beginning at the time the employee leaves their residence. One-half 
hour at the prevailing rate shall be allowed an employee to reach their 
living quarters on completion of a call-out irrespective of the amount 
of time actually worked. When call-outs run into a normal shift the 
minimum call-out provision will not apply.

11.08 STANDBY ARRANGEMENTS: RESTORATION CENTRE, 
HYDROLOGY, AND TECHNICAL SERVICES, AND DAM SAFETY, 
CUSTOMER CONTACT CENTRE, FIELD SAFETY, DISTRIBUTION 
DESIGN, DIGITAL COMMUNICATIONS, COMMUNITY RELATIONS, 
CUSTOMER METERING (EV OPERATIONS), LINE FIELD OPS - FIELD 
SERVICES ADMINISTRATORS

(Refer to MOU # 85 MOU #92)

(a) An employee scheduled on standby, will be paid 2 hours at straight- 
time for the 24 hour period commencing daily at 08:00 Monday to 
Thursday, inclusive, 3 hours at straight-time for the 24 hour period 
commencing at 08:00 Friday, and 4 hours at straight-time for the 24 
hour period commencing at 08:00 on a Saturday, Sunday or statutory 
holiday.

(b) Where possible standby will be signed up on a voluntary basis with 
schedules posted at least 96 hours in advance. Should an employee 
be given less than 96 hours' notice of standby duty, the employee will 
be under no compulsion to accept such duty.
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(c) No employee will be compelled to
accept standby on 2 consecutive weeks, weekends or on 2 
consecutive holiday weekends.

(d) Employees on standby are required to be:

1. fit for duty; and
2. readily available to report for work; and
3. have access to equipment and connectivity necessary to 

perform their work.

(e) Fop-Hydrology: and Technical Services -

1. On all weekends outside of the storm season (storm season is 
October - February), and on all weekdays throughout the year 
(with the exception of statutory holidays that fall on weekdays), 
standby duty is only to be used under exceptional 
circumstances.

2. Exceptional circumstances are defined as meteorological or 
hydrological conditions deemed to have much greater than 
normal impact on BC Hydro, critical reservoir levels and/or 
operating constraints, or
staff shortage due to illness or unforeseen circumstances.

(f) Digital Communications and Community Relations:

1. Employees will be expected to monitor BC Hydro’s social 
media monitoring tool and/or their email regularly during 
standby hours to perform communication updates and 
responses during major power outages, storms and/or other 
major events/emergencies outside of the standard working 
hours.

2. Monitoring should be performed, on average, twice per hour.
3. Monitoring will be for a 15-hour period commencing at 07:00 

ending at 22:00.

(g) Customer Metering (EV Operations):

1. Employees will be expected to monitor Electric Vehicle charging 
stations, social media sites (eg. Plug Share, Green lots), and 

 regularly during standby hours 
to perform communication updates and responses when a BC 
Hydro Electric Vehicle charging station is not operational.

cmevoperations@bchydro.com

2. Monitoring should be performed, on average, twice per hour.
3. Monitoring will be for a 15-hour period commencing at 07:00 

ending at 22:00.
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(h) Payment for monitoring from
07:00 to 22:00 as outlined in (f) and (g) above will be compensated at 
overtime rates as follows:

Mon-Fri 15 minutes overtime
Saturday & Sunday 30 minutes overtime
Statutory Holidays 30 minutes overtime
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Amend Article 12 as follows:

ARTICLE 12

SHIFT WORK

(Refer to MOU # 85B for Customer Care Shift Work89 Hours of Work and Scheduling for
Customer Contact Centre Shift Employees and MOU #91 Re: Restoration Centre Shift 
Trades)

12.01 The Employer's various operations have required and may continue to 
require shift work.

12.02 (a) The Employer will provide the Union and affected employees with 3
months' notice prior to introducing new shift requirements in a work 
area (i.e. a shift that is not currently in use in the work area or that 
has not been used in the work area in the preceding 12 months) This 
will include work areas that already have shift requirements. This 
notice period is required even if the new shift is added during the 
course of the normal shift sign-up.

(b) The Employer will provide the Union and affected employees with 3 
months' notice if there is a required change to a full-time employee’s 
shift due to operational reasons. If such notice is not given for a 
required shift change, then the full-time employee will attract 
overtime wages for the hours worked outside their normal shift 
schedule until the required notice period is satisfied.

(c) For clarity, the notice period outlined above is not required when 
canceling an already existing full-time shift (i.e. the shift is no longer 
required in the work area) so long as the cancellation occurs during 
the course of the normal shift sign-up. If the cancellation occurs at a 
time other than normal shift sign-up, paragraph (b) will apply.

(d) For further clarity, a notice period is not required when simply shifting 
the number of employees required on currently existing shifts so long 
as this change to the employee complement occurs
during the course of the normal shift sign-up. For example, a change 
may occur to a full-time regular employee's shift from the last shift 
schedule due to the required employee complement being changed. 
This is to be expected during the course of normal shift sign-up and 
would therefore not require notice.

12.03 Should an employee's position become a shift position, the employee will 
have the option to either:
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(Refer to MOU # 8985B for Customer Care Shift Work)

(a) accept the shift position, or

(b) decline the shift position. In the latter event, the shift vacancy will be 
filled in accordance with the provisions of Article 7.10; the employee 
who has declined the shift position will continue to work regular days 
and hours, subject to departmental requirements, or will be treated in 
accordance with the provisions of Article 9.

12.04 The working hours for shift workers shall be in accordance with Article
11.01 with the following exceptions:

(a) Work Day

Any consecutive 71/2 hours of work, exclusive of lunch period, in a 24 
hour period.

(b) Work Week

Any consecutive 5 days of work out of 7 consecutive calendar days. 
The remaining 2 days will be scheduled as days off in lieu of Saturdays 
and Sundays.

(c) Statutory Holidays

In recognition that statutory holidays may be scheduled work days for 
shift workers, employees will be scheduled off for 42 13 days in lieu of 
statutory holidays. These days off in lieu of statutory holidays shall 
normally be scheduled in the pay period in which the statutory holiday 
falls.

(d) Premium Pay

Premium pay for shift workers as outlined in this Article, who are 
required to work on Sundays and statutory holidays, shall be paid at 
time and one-half (150%) for those days.

(e) Shift Premiums

1. For the purposes of calculation of shift premiums, the day shift 
is defined as 08:00 to 16:30 and the basis of payment is as 
follows:
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(i) Shift workers shall be paid a shift premium equal to 6.7% 
of their hourly rate for all hours of a specific shift that fall 
outside the day shift except that a shift premium equal to 12% 
of their hourly rate shall be paid for all hours worked between 
00:00 and 06:30.

(II) Where less than a majority of the hours of a specific shift 
fall within the period of 00:00 and 08:00, the period from 
the start of the shift to 06:30 attracts the 12% premium 
and the period from 06:30 to 08:00 attracts the 6.7% 
premium.

(iii) Where a majority of the hours of a specific shift fall 
outside of the day shift, premium entitlement(s) shall 
apply to all hours.

(iv) Where a majority of the hours of a specific shift fall within 
the period 00:00 to 08:00, the portion of the shift between 
00:00 and 06:30 attracts the 12% premium and the 
remainder of the shift attracts the 6.7% premium.

(f) Lunch Periods

The lunch period will be taken as close as possible to mid-shift but may 
be varied or staggered for different employees from one hour before to 
one hour after the middle of the shift according to the needs of the work 
in progress.

(g) Overtime Payments-Shift Workers

1. All time worked in excess of the hours stated in (a) above 
shall be paid for at the rate of double time (200%). All time 
worked on annual vacations shall be paid on the same basis 
plus regular salary. All overtime worked on scheduled days off 
in lieu of Saturdays, Sundays and Statutory Holidays shall be 
paid at 200%.

2. Notwithstanding Article 12.04(g) 1, all time worked and/or 
travel associated with employee training shall be paid at 
straight time. It is understood that this clause does not apply to 
the employees conducting the training.

(h) Shift Selection

The Employer shall set shift schedules for a minimum period of
12 weeks.

BC Hydro/MoveUP Local 378 Memorandum of Agreement
February 3, 2023

Page 38 of 125



2. Employees shall select from the available shifts as set by the 
Employer on a seniority basis.

3. RWWL days will be pre-scheduled in the 12 week shift period, 
and may be varied by mutual agreement between the employee 
and the Employer.

(i) Notice Of Relief

1. To provide relief coverage for unscheduled leaves of absence 
due to sickness, accidents, or exceptional circumstances (e.g. 
public announcements, major storm damage, public 
emergencies, etc.), the Employer will, where practical, request 
an employee on a ‘seniority down’ basis to temporarily change 
their shift. Where no employee voluntarily accepts such a shift 
change, the Employer will direct an employee to change their 
shift on a ‘seniority up’ basis. When shift employees' scheduled 
shifts are changed, 2 calendar days' notice will be provided. If 
less notice is given, up to the first two of the changed shifts, 
occurring consecutively, shall be at double time rates as 
follows:

(i) 48 hours' notice - no penalty;

(ii) 24 hours' notice -1 shift at double time;

(iii) Less than 24 hours' notice - two shifts atdouble time.

2. Shift changes incurred by relief employees who are designated 
as such or shift changes requested by the employee will not be 
subject to overtime penalties.

(j) Shift Handover - Restoration Centre

The Employer and the Union recognize that an employee may 
need to work beyond their regularly scheduled shift to ensure 
adequate handover to an employee coming on shift. Adequate 
handover requires the departing Dispatcher to remain after their 
regularly scheduled shift to brief the arriving Dispatcher about 
on-going calls.

Employees will receive 4% of their straight time wages for the 
additional work associated with shift handover.
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Amend Article 13.01(a) as follows (Union Proposal #17):

ARTICLE 13

STATUTORY HOLIDAYS

13.01 (a) For the purposes of this Agreement, the following is acknowledged
as statutory holidays:

New Year's Day
Family Day

B.C. Day
Labour Day
National Dav for Truth and Reconciliation

Good Friday 
Easter Monday 
Victoria Day 
Canada Day

Thanksgiving Day 
Remembrance Day 
Christmas Day 
Boxing Day

or days in lieu of these listed holidays and any other public holiday 
gazetted, declared or proclaimed by the Federal Government or the 
Government of the Province of British Columbia.
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Amend Article 14.04, 14.19 and add a new 14.20 as follows:

ARTICLE 14

VACATIONS AND LEAVES OF ABSENCE

14.04 PAYMENT OF VACATIONS (Refer to MOU tf 85)

(a) Payment for vacations will be made at an employee's rate of pay, 
including temporary promotion pay, at the time the vacation is taken 
or, depending upon their vacation entitlements, at the rate of 6%, 
6.4%, 8%, 10% or 12% of their previous year's earnings, whichever 
is the greater. Adjustments arising out of the percentage application 
will be made after the employee has completed their vacation for the 
calendar year, and will be calculated using only regular earnings, time 
bank usage or cash out, and overtime.

14.19 DOMESTIC AND SEXUAL VIOLENCE LEAVE

In accordance with the Employment Standards Act, when an employee, or an 
eligible person with respect to an employee, experiences domestic and sexual 
violence, the employee is entitled upon request, during each calendar year, 
to:

(a) Up to three-43) five (5) days of leave with pay; and,

(b) up to an additional seven (7) five (5) days of unpaid leave, in 
units of one or more days or for one continuous period; and,

(c) in addition to the above period of time, up to 15 weeks of unpaid 
leave.

Notwithstanding the above, in the event that further legislation comes into 
force regarding domestic and sexual violence leave that applies to the 
Employer, the Employer will provide such leave consistent with the legislation 
and the Employer will not be required to provide leave with or without pay in 
excess of the requirements in such legislation.

14.20 INDIGENOUS CULTURAL LEAVE

BC Hydro/MovellP Local 378 Memorandum of Agreement
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(a) Indigenous employees are entitled to up to two (2) days leave with pay per 
calendar year to observe or participate in traditional Indigenous activities 
that connect these employees to their culture and language



(b) A minimum of two (2) weeks' notice is required for leave under this provision. 
Where two (2) weeks' notice is not possible due to the unpredictable nature 
of the event, then as much notice as possible shall be provided. Such leave 
shall not be unreasonably withheld.
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Amend Article 15 as follows (Union Proposal #20):

ARTICLE 15

SICK LEAVE AND LONG TERM DISABILITY (LTD)
(Refer to MOU #6, #36 and #39)

15.03 CURRENT SICK LEAVE ALLOWANCES (Refer to MOU #19)

(a) All employees (-except casual employees and those hired for 
vacation relief) who incur an injury or illness are entitled to and shall receive 
paid sick leave as hereinafter provided except when such an injury or 
illness is covered and compensated by Workers' Compensation Board 
payments. Eligible employees (except casual employees) are provided 
with sick leave at full pay for a total of 105 calendar days off within a 
continuous 26 week period, after which they qualify for benefits under the 
LTD plan. This sick leave amount is inclusive of the period of leave 
described in Article 15.03(b). The employee shall report or cause to 
have reported to his/her supervisor the injury or illness which required 
his/her absence as soon as may be reasonably possible.

(1) Full time temporary employees will not be granted paid sick leave 
during the first 3 months of service, but at the end of 3 continuous 
months of service will become entitled to sick leave and LTD benefits as 
outlined.

(b) In accordance with the BC Employment Standards Act, all employees 
that have been employed with the Employer for ninety (90) 
consecutive calendar days shall be entitled to up to 5 days of paid 
sick leave and 3 days of unpaid sick leave per calendar year. This 
leave must not be taken as partial days and does not have to be 
taken consecutively.

(1) Casual employees will be granted paid sick leave after the first ninety 
(90) calendar days of employment as described in (b) above.

(c)

(d) An employee may use sick leave entitlements for time lost through 
accidental injuries, other than WCB claims. Should an employee who is in 
receipt of paid sick leave benefits as a result of accidental injuries be

Vacation relief employees wiH-not be granted paid sick leave during the first 
4 months of service, but at the end of 4 continuous months of service-will 
become entitled to-sick leave and LTD benefits as outlined above.
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successful in a claim for damages against a third party in connection with 
such accidental injuries, and should that settlement or award of damages 
include monies for lost wages, the Employer shall be reimbursed the full 
amount of sick leave benefits, net of legal fees attributable to that portion of 
the settlement or damages representing lost wages, but not more than those 
received as a result of the absence from work. Upon receipt of such monies, 
the Employer will ensure that the employee’s current sick leave entitlement 
is no less than what it would be had the employee not taken sick leave on 
account of the injury.
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Amend Article 25 as follows (Union Proposal #23):

ARTICLE 25

CHILD CARE REIMBURSEMENT
(Refer to MOU it 85)

25.01 Where the Employer requires an employee to work overtime or be away from their 
personal residence overnight and as a result the employee incurs additional child 
care expenses, they will be entitled to reimbursement of child care expenses up to 
$25 $50 per day upon production of a receipt to a maximum of 15 days per calendar 
year. The Parties agree to review individual circumstances which exceed the annual 
calendar year maximum with respect to the application of this clause.
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Amend Article 27 as follows (Union Proposal #24):

ARTICLE 27

DURATION

27.01 DURATION

This Agreement shall be binding and remain in full force for the period from 
and including April 1, 204-922 to and including March 31,202225.

27.02 NOTICE TO BARGAIN

Either party may at any time within four (4) months immediately preceding 
the expiry date of this agreement, by written notice, require the other party 
to commence collective bargaining.

27.03 AGREEMENT TO CONTINUE IN FORCE

(a) After the expiry date of this Agreement and until a revised agreement 
is signed, this Agreement and all its provisions shall remain in full 
force and effect without prejudicing the position of the revised 
agreement in making any matter retroactive in such revised 
agreement.

(b) Exclusion Of Operation: Section 50(2) L.R.C.
The Parties agree to exclude the operation of Section 50(2) 
and 50(3) of the Labour Relations Code of British Columbia, 
or any subsequent equivalent legislative provisions.
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Amend Article 28 as follows:

ARTICLE 28

MEMORANDA OF UNDERSTANDING - AGREEMENT

(a) The following memoranda attached to this Agreement are included in and 
form part of the Agreement as long as each memorandum is effective:

(b) WHEREVER the singular op-mascolioe is used in this Agreement, the same 
shall be construed as meaning the plural or the feminine where the context 
or the Parties hereto so require.

(c) IN WITNESS WHEREOF the Parties hereto have hereunto affixed their 
hands through their respective officers on the 3rd day of February 2023 
10th day of March, 2020.

CANADIAN OFFICE AND PROFESSIONAL
EMPLOYEES’ UNION, LOCAL 378

Mike Novak

Javed Saheb

Anderson Charles

Calvin Jonas

Kelly Cammack

BRITISH COLUMBIA HYDRO AND POWER 
AUTHORITY

Mandy Dhatt-Sandhu

Dave Graves

fthys Coulter

ShellyJohnston Jason Shak

Ashish Rajora
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Amend MOU #24 as follows:

MEMORANDUM OF UNDERSTANDING # 24 
RE: TRAINING SITUATIONS

1. INTRODUCTION

Normally, an employee receives their training and experience by being 
promoted through a series of established jobs for which separate and distinct 
job descriptions exist. The employee's progression from one job to another 
will occur when an opening exists and management determines that the 
employee is capable of performing the duties and responsibilities of the 
higher rated job.

In some situations, however, an employee is advanced through a series of 
progressively higher grouped jobs between which job evaluation can discover 
no significant difference in the duties, responsibilities and job demands. 
These jobs were created to allow employees to be trained for a specific job 
which the employee will eventually occupy, an "end" job. Under the old job 
evaluation system, separate job descriptions and job groups were 
established with relatively minor distinctions to create and deal with this type 
of training situation.

Minor differences in duties, responsibilities and job demands which 
previously resulted in different job ratings or job groupings may not be 
recognized under the new plan. Under these circumstances, the result will be 
that single job description describing the "end" job will be produced to cover 
all jobs in the present multi-level job structure.

When the need fora "Training Situation" is identified, Management will define 
the duties and responsibilities of the "end" job. A job description will be 
prepared for the "end" job only. This will be evaluated by the Job Evaluation 
Section (and will be subject to appeal as in all other job evaluation situations). 
Selections to training situations will be in accordance with Article 7.10 of the 
Collective Agreement and will include an assessment of the applicant's ability 
to perform the "end" job.

2. DEVELOPING A TRAINING SCALE

(a) The time span of the training scale leading from the start rate to 
Minimum of the "end" job will be the number of months (rounded to the 
nearest six months) of elapsed time to acquire the requisite knowledge 
and skills under the Previous Practical Experience (PPE) factor as 
determined in evaluating the "end" job.

(b) The start rate will be determined by subtracting the number of years 
elapsed time under PPE from the job group of the "end" job, and will 
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be the Minimum of the resulting job group salary scale.
(Example: "End" job Group 9 

Elapsed time PPE 24 months 
9 - 2 = Group 7 Minimum start rate)

However, where the rounded elapsed time PPE involves a half-year 
period, the start rate will be Step 1 of the appropriate salary scale. 
(Example: Group 9 "end" job

30 months elapsed time off 
start rate = 9-21/2 = 61/2

= Group 6, Step 1)

(c) The training scale will be constructed by dividing the dollar 
difference between the "end" job minimum and the start rate by the 
number of 6 month periods contained in the training period 
established in (a) above. The first such increment shall be the six 
month step, the second the 12 month step, etc., until the salary 
steps reach the Minimum of the "end" job salary scale.

3. PROGRESSION THROUGH THE SCALE

(a) A trainee who enters the scale at the start rate will, subject to 
satisfactory performance, advance to each subsequent training 
salary step at 6 month intervals based on their date of appointment 
to the training scale. Upon completion of the training, the employee 
will be placed at the Step 2 of the "end" job salary scale. The 
employee will then be subject to progression within the salary 
range established for this job group in accordance with the 
Collective Agreement.

Note: the following is an example based on February 1, 
2019 bi- weekly rates of the Design Tech Trainee Salary 
Scale which is a 24 month program.

Start:.Group 8, Min
End: Group 10,
Step 2

Effective Start 6-Mo 42-Mo 48-Mo 24 Mo
February 1, $1,961.36 $2,-14544 $2,269.52 $2,423.60 $2v577-69
2049
April 1, 
2049

$000,59 $2,157.75 $2,314.91 $22172:07 $2,629.24

April 1, 
2020

$2,040.60 $2,200.91 $2,361.22 $2,521.53 $2,681.82
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April4-r 
2024

$2,081.41 $2,244.92 $2,408.43 $2,571.94 $2,735.46

(b) An internal applicant whose salary is greater than the trainee start rate 
shall retain their existing salary and their salary will be red- circled until 
such time that the trainee salary scale exceeds their salary at which 
time they will be placed on the trainee salary scale and their salary will 
progress as per 3(a) above. They shall continue to receive general 
wage increases while their salary is red-circled. If upon graduation 
their salary exceeds the graduation rate (Step 2 of the end job group) 
they shall be placed on the closest higher step of the end job group.

(i) Subsequent salary progression will be in accordance with 
normal length-of-service increases, with the employee's 
length-of-service date determined based upon the date they 
reach the end rate of the training scale.

(II) A full time temporary employee who returns to their base 
position after their temporary opportunity in the trainee 
program is finished is eligible for any Length of Service 
increases they may have missed while in the trainee program.

(iii) Employees who successfully bid into a full time regular 
position after completing the trainee program through 
temporary positions will enter the full time regular position at 
step 2 of the salary scale.

(c) If a person having suitable experience is appointed to a training 
situation, management may place them in any training step judged to 
be appropriate to their applicable experience.

(d) It is the intent of the Parties that employees should not remain on 
training scales for an indefinite period of time. To this end, any case in 
which a trainee is judged to be incapable of being trained to perform 
the end job in a satisfactory manner will be handled according to its 
merits.

S.J. Benson
Labour Relations Supervisor.
B.C. Hydro and Power Authority 

F.M. deMoor
Business Representative
Move UP

1984-01-19
DATE

This MOU was amended 29 January 2016 to reflect the Union’s change of name from 
COPE 378 to MoveUP. Amended April 15, 2020
Amended February 3, 2023 to remove Design Technician Trainee example in paragraph 3.
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Delete MOU #33:
MEMORANDUM OF UNDERSTANDING # 33 
(PrevioustyLetter of Understanding # 33) 

RE: PAY EQUITY

(Refer to Art. 2 and MOU #48)

With respect to the above subject matter, the Parties agree to develop and implement

4-.-------For the purpose of this Letter of Understanding, it is agreed that "Pay Equity" shall
be defined to mean "equal pay for work of equal value", regardless of gender.

2--------Using a gender neutral, Pay Equity proven job evaluation system, implement Pay
Equity valid job group levels and salaries within the MoveUP bargaining unit.

2------- A Joint-PayEquity-Working Committee ("Committee") will be formed to review and
adjust as required the Province of British Columbia/BCGEU job evaluation plan for 
the purpose of developing the BC Hydro/MoveUPjob evaluation plan -(-"Plan") 
which-is-tobe used to implement Pay Equity within the MoveUP bargaining unit. If 
the Committee determines that the Province of British Columbia/BCGEU plan and 
any modifications that may have been agreed to.will. not be-effectivein. terms of
achieving Pay Equity, the Committee may recommend alternatives to the Parties.

4------- The mandate of the Committee is as follows:

a)-------Review and adjust the Plan in the following areas:

♦-the job evaluation criteria to be used for BC Hydro's MoveUP affiliated

♦-the points given for each criteria score

b)-------Carry out the evaluation -of the benchmark jobs identified -in Appendix A
using the Plan for BC Hydro's MoveUP affiliated jobs. The Committee may 
add to or -delete from the benchmarks identified in Appendix A as 
appropriate.

e)------- Establish point bands to correspond to BC Hydro's MoveUP affiliated job
group levels and incorporate them into the Plan.

d)-------Recommend an implementation schedule for Pay Equity salary adjustments
within the funding and timing framework as set out in points 7 and 8 belowr 
It is-agreed-that priority in implementation will be given to job groups 2 
through 7.
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5. 

6. 

7. 

The Committee i.vill consist of 2 representatives from each Party. The Committee 
may call upon jointly agreed external resources as required for technical 
information. The Employer shall approve and pay for reasonable time off work for 
the Union's representatives to attend each meeting of the Committee, to a 
maximum of 7/12 hours per day, per person, with a total maximum of paid time 
off for Union Committee representatives restricted to 60 person days. Time off 
beyond this total maximum shall be billed to the Union. Meeting space, equipment 
supplies and technical advisors required by the Committee shall also be paid by 
the Employer. The Committee shall be struck no later than 
30 days follmving ratification of the renewal of the Collective Agreement, and 
shall conclude their mandate as established in point 4 above no later than six 
(1) months from the date of commencement of the Committee. 

Should the representatives of the Parties be unable to reach agreement at any 
point in exercising their mandate as defined in point (4 ), the follovving steps shall 
be taken to resolve the impasse: 
(i) The issue in dispute shall be identified in writing by the Committee, with the

respective positions of the Committee members on the matter clearly
articulated. This information shall be forwarded to the Parties, vvho shall
meet not later than 7 calendar days following receipt of the information, for
discussion and resolution.

(ii) Follovving discussion between the Parties, and failing resolution, the matter
may be referred to an arbitrator (to be named) for an expedited hearing.
Each Party is permitted no more than (to be defined) pages of written
material in support of their position on the matter. Hearings on each matter
are to be no longer than one day, with each Party allovved a maximum of
four hours of presentation. The arbitrator shall adopt the position of one
Party or the other, and !b..fil[ decision shall be binding. The arbitrator shall
issue !b..fil[ decision 1Nithin 7 calendar days of the hearing date.

Upon conclusion of the Committee's mandate as outlined in point (4), the Employer 
shall reviev, all valid encumbered jobs in the MoveUP bargaining unit using the 
Plan. Pay Equity salary adjustments will be effective 1 April 1995. Salary 
adjustments due to Pay Equity made subsequent to this date will be retroactive to 
this date. Upon completion of job review and necessary salary adjustments, Pay 
Equity implementation shall be completed. 

8. Beginning April 1, 1993 BC Hydro will allocate 1 % of total MoveUP annual salary
(i.e. total straight time earnings as at 31 March 1993) to be used to effect Pay
Equity salary adjustments. This same amount 'Nill be allocated each year
thereafter for the same purpose until all BC Hydro's MoveUP affiliated jobs have
been evaluated and necessary Pay Equity salary adjustments have been
completed. BC Hydro will maintain a record of amounts allocated for this purpose
and will credit such amounts with an annual rate of interest al BC Hydro's doposi
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9. 

10. 

11. 

12 

13. 

account rate. The cost of interim salary scale adjustments, as attached 

in Appendix B, shall also be dravm from this funding. On completion of the 
necessary Pay Equity salary adjustments, allocated funds which are not used shall 
remain 1.vith the Employer. 

Upgroupings in salary as a result of changes in job groupings arising out of this 
Letter of Understanding 'Nill result in placement of the salary in the nei...v job group 
at the same relative position occupied in the previous job group. Dovmgroupings 
'Nill be treated as per Article 7.03(a) 6. 

Job Classification Appeals 1.vhich had been filed prior to the agreement date of the 
renewal of the Collective Agreement will be processed under the terms of Article 2 
as set out in the 1991 93 Collective Agreement between the Parties. No ne\v 
Classification Appeals 1.vill be accepted after the date of renewal of the Collective 
Agreement. 

BC Hydro 1.vill use the Plan for the ongoing management and maintenance of job 
group levels and new job evaluations Vlithin the MoveUP bargaining unit. To this 
end, the Parties agree to replace the Classification System with the Plan as defined 
above with respect to the administration, application, and operation of Article 2 of 
the current BC Hydro/MoveUP Collective Agreement. Follmving implementation of 
the Plan, the Parties agree to meet annually to revie1.v the operation of the Plan 
and discuss concerns with respect to Plan application and integrity. 

This Letter of Understanding may be changed at any time by the written mutual 
agreement of the Employer and the Union. 

This Letter of Understanding shall be deemed to be incorporated into the Collective 
Agreement between the Employer and the Union as if set forth in full therein in 
\Vriting, and shall so apply. 

Signed at , B.C. this day of , 19 

D. Percifield M. Corrigan

Senior Business Representative 
MoveUP 

1994 10 17 
Gate 

Labour Relations Officer 
B.C. Hydro

[NOTE: This Memorandum of Understanding 1.vas previously a 
Understanding.] 

Letter 

This MOU was amended 29 January 2016 to reflect the Union's change of name from 
COPE 378 to MoveUP. 
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Amend MOU #44 as follows: 

MEMORANDUM OF UNDERSTANDING# 44 RE: 

RESPECTFUL WORKPLACES 

1. BC Hydro and MoveUP, (the "Parties") are committed to providing a workplace that

maximizes each employee's contribution to the success of the corporation to the

greatest extent possible. The purpose of this Memorandum is to promote

respectful behaviour and to prevent disrespectful behaviour within BC Hydro's

workplace wherever possible.

2. Employees are responsible for conducting themselves within the spirit and intent
of this Memorandum and for contributing to a workplace free of harassment and
disrespectful behaviour.

3. Managers will foster in their areas a working environment where harassment and
other disrespectful behaviours as defined in this memorandum are not tolerated,
and will take timely action whenever they have knowledge of these behaviours.

4. BC Hydro is committed to providing tools and training to employees and managers
to provide them with information, tools and processes for resolving issues that arise
under this memorandum.

5. Retaliation against an individual for making a complaint or participating in a

resolution process under this Memorandum is prohibited. Such retaliation shall be

considered a form of harassment and shall be dealt with through this

Memorandum.

6. The parties to this Memorandum agree to handle matters arising within it under the
strictest confidentiality.

7. Definitions

(a) Respectful Workplace Behaviour:

- Respectful behaviour is being considerate and compassionate of others; it also

includes treating others with dignity and respect while communicating openly and

honestly.

Respectful behaviour in the workplace is 
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keeping with BC Hydro's Core Values and BC Hydro's Respectful Workplace 
Policy. 

- Respectful Workplace Behaviour includes legitimate performance management or

disciplinary conversations between managers and their employees. It also includes

changes to the work, duties, or working conditions, setting workload and deadlines, and

work evaluation.

- All BC Hydro employees, contractors and managers are expected to exhibit
respectful workplace behaviour in the course of performing their duties for or on
behalf of BC Hydro.

(b) BC Hydro Workplace:

- A "BC Hydro Workplace" includes any offices, plants, stations, or other physical
facilities where work is performed by BC Hydro employees or contractors.

- It also may include any place where there is a link between work performed by BC

Hydro employees, or on behalf of BC Hydro, and an employee or contractor's

activities.

(c) Disrespectful Workplace Behaviour:

- Disrespectful Workplace Behaviour can be viewed as the opposite of

- Respectful Workplace Behaviour. There are four types of disrespectful behaviour

that are unacceptable in BC Hydro's workplaces:

(i) Personal Harassment (including bullying): Conduct or comment, which a
reasonable person would consider to be: 

• Objectionable;

• Directed towards a specific person or group;

• Serves no legitimate work purpose, and;

• Has the effect of creating an intimidating, humiliating or

offensive workplace.

This does not include actions taken in good faith while exercising 
managerial/supervisory rights and responsibilities (e.g. perfor 
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reviews and performance management). 

Personal harassment (including bullying) may occur during one incident or 
over a series of incidents. Some actions may not be considered 
harassment unless repeated. 

(ii) Sexual Harassment: Unwelcome conduct or comment of a sexual nature

that detrimentally affects the work environment or leads to adverse job

related consequences. Conduct of a sexual nature includes, but is not

limited to:

• Sexual or physical assault;

• Propositions in exchange for workplace favours;

• Derogatory or degrading remarks of a sexual nature or

regarding gender or sexual orientation;

• Sexist jokes causing embarrassment or offence told or carried

out after the joker has been advised that they are embarrassing

or offensive, or that by their nature, would be understood by a
reasonable person to be embarrassing or offensive;

• Unwelcome sexual flirtations, advances or propositions,

sexually suggestive or obscene comments or gestures, leering;

• Other like behaviour.

This definition of sexual harassment is not meant to inhibit interactions or 
relationships based on mutual consent or normal social contact between 
employees. 

(iii) Workplace Violence: The attempted or actual exercise by a person of

physical force within the context of work so as to cause injury to a worker,

and includes any threatening statement or behaviour which gives a worker

reasonable cause to believe that the worker is at risk of injury." (refer to

OSH Standard 802)

(iv) Discrimination: Discrimination is any objectionable or unwelcome conduct
or comment in respect to a prohibited ground as listed in the BC Human
Rights Code: These grounds are:

• Indigenous Identity

• Race;
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• Colour

• Ancestry;

• Place of Origin;

• Political Belief;

• Religion;

• Marital Status;

• Family Status;

• Physical or Mental Disability;

• Sex;

• Gender Identity or Expression;

• Sexual Orientation;

• Age; and

• Criminal or summary conviction offence unrelated to the

employment or intended employment of that person.

As with Disrespectful Behaviour, Discrimination is not tolerated at BC 
Hydro. Disrespectful Workplace Behaviours may be a part of, or a form of, 
Discrimination when based on a ground listed above. 

(d) Whether or not conduct is seen as "disrespectful" will depend on the

circumstances of each case. In most cases, the complainant must expressly reject

the conduct or object to the conduct in order to complain about it. In other cases,

it will be sufficient if the individual engaging in the behaviour knows or ought to

have known that the conduct is unwelcome

8. Resolution Procedures

Employees who believe they are experiencing disrespectful conduct directed 
towards them or another colleague have a number of options to assist in resolving 
the matter. 

(a) Employee Self-Help Resources

i) Employee-to-Employee: Employees who believe they are experiencing
disrespectful conduct should first, where possible, discus
directly with the employee(s) involved.
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ii) Employee-to-Manager: Employees who believe they are experiencing

disrespectful conduct but are not comfortable

dealing with the employee(s) directly should raise the matter with their 
manager. If the employee believes they are experiencing disrespectful 
conduct with their manager, they should raise it to their manager's 
superior. If the employee believes they are experiencing disrespectful 
conduct with a manager other than their own they should raise it to their 
manager. In any case, an employee may alternatively raise it to their 
area's Human Resources Business Partner (HRBP). Employees who are 
not comfortable in raising their concern with their concern with their 
manager or HRBP may consult with a Union representative for guidance. 

iii) Respectful Workplace Coordinator: Employees may also consult with BC

Hydro's Respectful Workplace Coordinator at any point in the process.

Participation in any of services offered by the Respectful Workplace

Coordinator is voluntary for all employees. First-time consultations will be

kept confidential unless the matter is escalated to BC Hydro

management or unless the same employee(s) to an issue request

assistance of the Respectful Workplace Coordinator a second time.

(b) Internal Investigations

(i) Employees who believe that they have been subjected to disrespectful

behaviour are encouraged to resolve the issue. This may be by

speaking with the person(s) first or requesting help from a manager,

HRBP, Union Representative, or Respectful Workplace Coordinator. In

the alternative, employees may request an Internal Investigation into the

matter by contacting the Respectful Workplace Coordinator.

(ii) An Internal Investigation will also occur without the need for a request by
an employee if a manager becomes aware of potential disrespectful
behaviour as defined in this Memorandum.

(iii) The purpose of an Internal Investigation is to determine whether or not

there has been a violation of Section 7 (c) (Disrespectful Workplace

Behaviour) of this Memorandum. Ideally employees and manager will use

"Self Help Resources" (Section 8(a)) to find a resolution to the issue.

(iv) The Respectful Workplace Coordinator or delegate

Manager Employee Relations Em lo ee Relations
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delegate and the appropriate HR Team Lead of the request or need for 

an Internal Investigation. Employee Relations will notify the appropriate 

MoveUP Union Representative(s) of the matter prior to the 
commencement of an investigation. 

(v) The appropriate HR Team Lead will designate an HRBP who will conduct

the Internal Investigation and will determine appropriate resources or

support people in gathering information and evidence. The manager(s)
responsible for the area(s) involved will be informed of the investigation.

(vi) Upon completion of the investigation, the HRBP will write a detailed report
of their findings identifying whether or not there has been a violation of
Section 7 (c) (Disrespectful Workplace Behaviour) of this Memorandum,

and send a copy of this report in the strictest of confidence to the HR

Team Lead, the Respectful Workplace Coordinator or delegate, the
Manager Employee Relations Employee Relations Manager and/or

delegate and the MoveUP Union Representative(s) involved in the
investigation. The report may be further distributed on an as needed

basis and by mutual agreement of the Union and BC Hydro.

(vii) The HRBP and a manager will meet with each of the Complainant(s) and

Respondent( s) along with their Representatives to advise them of the
findings and implications, both verbally and in writing via a letter
summarizing the findings of the investigation. The Complainant(s) and

Respondent(s) will not receive a copy of the full report.

(viii) Following the investigation, the Respectful 'Norkplace Coordinator will
debrief individually 1Nith the Complainant(s) and Respondent(s) along
vvith their Representatives to consider further options for understanding

and/or resolution.

(c) External Review and Investigation

(i) If one or more employees involved in an Internal Investigation disagree
with the findings of the HRBP, they may file a request for an External
Review within ten (10) days of receiving the written results of the Internal
Investigation.

(ii) BC Hydro may forego an Internal Investigation and ask an External
Complaint Officer to conduct and External Investigation in
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An External Review is a review of the evidence and the Internal 

Investigation results. An External Investigation is an investigation 

conducted by a non-BC Hydro employee. Both are conducted by an 

External Complaint Officer. In both cases the Respectful Workplace 

Coordinator or delegate must be contacted to request an External 

Investigation of Review. Where this matter involves a unionized 

employee, BC Hydro will consult with the appropriate MoveUP Union 

Representative( s) prior to selecting the External Complaint Officer. 

(iii) When an External Review takes place, the External Complaint Officer
will:

• Review all documents made during the Internal Investigation;

• Meet once with each participant in the Internal Investigation to

hear their evidence;

• Meet with additional witnesses if they decide it is required;

• Not be confined to reviewing the findings of the Internal
Investigation;

• Conduct further investigation as they deem appropriate; and

• Determine whether or not the findings of the Internal

Investigations are supported by the evidence collected.

(iv) In both an External Review or Investigation the External Complaint Officer

will issue a report of their findings to the CHRO, Manager Employee

Relations Employee Relations Manager and/or delegate, the Vice

President( s) for the area, the R Team Lead(s) for the area(s) involved in

the matter, the Respectful Workplace Coordinator or delegate, and

Union Representative(s) involved in the investigation. The report may be

further distributed on an as needed basis and by mutual agreement

of the Union and BC Hydro.

(v) The HRBP and a manager will meet with each of the Complainant(s) and

Respondent(s) along with their Representatives to advise them of the

findings and implications, both verbally and in writing via a letter

summarizing the findings of the investigation. The Complainant(s) and

Respondent(s) will not receive a copy of the full report.
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Complainant(s) and Respondent(s) to understand the findings and 

consider further options for understanding and/or resolution. 

(d) Issue Resolution

(i) Following the completion of any investigation or review, the manager(s)

for the area(s) involved in a Respectful Workplace matter will meet with

the area HRBP, and if appropriate, the HR Team Lead and Respectful

Workplace Coordinator or delegate and the appropriate HR Team Lead

to review the needs of the work groups affected by the findings and to put

into place any steps that must be taken to ensure that the area is

productive and free of disrespectful behaviour in the future. Where this

matter involves a MoveUP member, BC Hydro will consult with the

appropriate Union Representative(s) prior to making this decision.

(ii) If appropriate, the Respectful Workplace Coordinator or delegate,

Manager, Supervisor and/or HRBP will meet with the Complainant(s),

Respondent(s) and their Representatives together when working towards

resolving an issue.

If there are findings that Section 7(c) (Disrespectful Workplace 
Behaviour) of this Memorandum was violated by one or more individuals, 
the HRBP and manager, in conjunction with Employee Relations and the 
HR Team Lead, will determine an appropriate remedy. Where this matter 
involves a Unionized employee, BC Hydro will consult with the 
appropriate MoveUP Union Representative(s) prior to making this 
decision. 

(e) Issue Follow-up

(i) Within six months following the conclusion of an Internal Investigation,
External Review or External Investigation, the Respectful Workplace
Coordinator or delegate will contact the Manager / Supervisor (s)
responsible for the area(s) where the issue arose and the Union
Representatives involved in the matter, and will follow up on the outcome of
the report and the current state of the workplace subject to investigation.
The Respectful Workplace Coordinator or delegate will document this
conversation and provide a summary to the HR Team Lead and the
Manager Employee Relations Employee Relations Manager and/or
delegate. 



Union with a report of all first time cases and investigations every six months listing 

the number of employees and the types of cases. 

10. This Memorandum of Understanding is deemed to be incorporated into the
Collective Agreement between the Employer and the Union.

Signed at Vancouver, B.C. this 20 th day of July 2015. 

Originally Signed by: 

Nanette Moller-Hansen 
British Columbia Hydro & Power 

Barbara Junker 
MoveUP 

This MOU was amended 01 February 2016 to reflect the Union's change of name from COPE 378 
to MoveUP. 

Amended April 24, 2020 to include Gender Identity or Expression 

Amended November 4, 2022 to include Indigenous Identity and other housekeeping 
changes. 
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Effective April 1, 2023 delete MOU #55 as follows: 

MEMORANDUM OF UNDERSTANDING #55 Re: GAINSHARING 

Fisoal 2020 to 2022 

The Employer agrees to implement a Gainsharing Program for the fiscal years 
commencing April 1, 2020 to March 31, 2022. The objective of the Gainsharing 
Program is to establish an incentive frammvork that 'Nill focus on specific performance 
objectives aligned to the success of the organization. The follmving outlines the terms 
and conditions for the Gainsharing Program for eligible MoveUP members: 

• The Gainsharing Program 'Nill provide a maximum potential value of five percent
(5%) to each eligible employee based on that employee's salary (including
temporary promotion pay and floor rates) paid in the fiscal year.

• The Gainsharing Program may be focused on a combination of Corporate, Lines
of Business, and/or Key Business Unit and/or department, team and/or individual
measures, as determined by the Employer.

Other Considerations 

• Nm.v employees will have to 'Nork a minimum of three (3) months [sixty three
(63) working days] in order to be eligible for a Gainsharing pay out for the fiscal year.

• Regular and temporary employees will receive a pro rated Gainsharing pay out
based on the number of full months vvorked during the fiscal year. For example, an
employee 1.vho v.iorks 7 full months will receive 7/12 of the total award.

• Retirees, including those on pre retirement leave, employees laid off to the recall
list, employees released from a temporary job, employees on approved leaves of
absence with or without pay, or on LTD during the fiscal year 'Nill be eligible to
receive a pro rated mvard during the fiscal year based on time actually worked. For
example, an employee who starts a leave of absence on 1 January 2006 1.vould be
eligible to receive 9/12 of the total award.

• Employees will have the option of taking their Gainsharing a1.vard in the form of
a lump sum payment or they may choose to direct the full amount toward the BC
Hydro Group RRSP as long as they are members of such a plan and have the
RRSP room to do so.

• Employees \Vho are terminated for cause or who voluntarily terminate their
employment prior to 31 March of the fiscal year are not eligible for this award.

A communication package 1.vill be assembled and communication updates will be 
provided throughout the year. 

Amended April 24, 2020 
' 
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Add a new MOU #55A as follows: 

MEMORANDUM OF UNDERSTANDING #55A 

Re: ELIMINATION OF GAINSHARING PROGRAM 

The Parties hereby agree as follows: 

1. The Employer and the Union agree to delete the Gainsharing Program set out in MOU #55 of

the collective agreement following the conclusion of the 2023 fiscal year.

2. The fiscal 2023 Gains haring Payment will be the final payment made to employees under the

program.

3. MOU #55 will be deleted from the collective agreement effective April 1, 2023, the start of the

2024 fiscal year.

4. All employees will receive a one-time wage adjustment of 3.12%, effective April 1
1 

2023 (start
of the 2024 fiscal year).

5. The Parties acknowledge that the 2023 Gainsharing Payment will be made in June 2023 for

performance in the 2023 fiscal year, the final year of the program.

6. At the time of printing the 2022-2025 collective agreement, MOU #55 will be deleted and this

MOU included in its place.

Dated this 3rd day of February, 2023. 

MoveUP, Local 378 
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Amend MOU #66 as follows: 

MEMORANDUM OF UNDERSTANDING #66 
(previously LOA # 6) 

Re: CALL MONITORING FOR CALL CENTRES 

The purpose of call monitoring is to ensure consistency among Call Centres and Agents, 
in terms of the correct dissemination of information, the application of established policies 
and procedures and the delivery of service to our customers. 

Business calls may be randomly monitored and recorded from a remote location, a local 
observation point or by means of a recording device. BC Hydro agrees to provide the 
Union and employees 1.vith notice of equipment and facilities i,,vhich are to be utilized for 
the purpose of monitoring and measuring individual employee performance as part of a 
regular performance monitoring program. The Company further agrees to advise the 
Union and employees of the monitoring and measuring capabilities of all job related 
equipment prior to the application of those capabilities. 

In situations where the existence of employee performance difficulties is evident, such 
that more frequent monitoring is required, the employee and the Union 1.vill be advised. 
For the purposes of performance difficulties the Quality Listeners shall only be 
worl<leaders or management personnel. The Employer agrees not to compel any 
employee in the Bargaining Unit to testify before either an arbitrator or the Labor Relations 
Board of BC or any of its successors. 

Monitoring and worl< related statistics will be used to 

Provide the Company with information needed to determine the level of service to 
customers and to establish staff requirements, 

Enhance the ability of managers, i,,vorkleaders and Call Centre Agents to work 
cooperatively in providing high quality 'Nori<; and 

Complement employee training and development. 

Business lines in the Call Centres will be equipped to enable quality monitoring of calls 
related to the Authority's business. Any and all private calls will be deleted. To ensure 
employee privacy, dedicated phones 1.vith unmonitored access have been provided for 
personal use. Personal calls made from these facilities will not be monitored. 

Signed on June 15, 2000 

Tracey Armatage 
BC Hydro 
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Amend MOU #66B as follows: 

MEMORANDUM OF UNDERSTANDING # 66B 
RE: QUALITY MONITORING 

Express Connect Centres 

The purpose of quality monitoring is to ensure consistency of service among employees 
designated by the Employer, in terms of the correct dissemination of information, the 
application of established policies and procedures the development and promotion of best 
business practices, and the delivery of service to our customers. 

Quality monitoring includes (i) the recording of business related telephone calls bet\veen 
employees and customers or a client representative, (ii) the capturing of computer screen 
images directly associated with a business process related to the employee's job 
description and (iii) post service call surveys. Employees, for the purposes of this 
Memorandum of Understanding, include Electric Service Coordinators (also kno1Nn as 
Express Connect Coordinators) and VVorkleaders. Prior to adding to the list of 
roles/departments that may be included in quality monitoring or the means by 1..vhich 
additional monitoring may take place, BCH 1.vill meet with the Union to discuss the terms 
of expanded monitoring. 

Quality monitoring will occur from a remote location, a local observation point or by means 
of a recording devise. BCH agrees to provide the Union and employees with notice of 
equipment and facilities which are to be utilized for the purpose of monitoring and 
measuring individual employee performance as part of a regular performance monitoring 
program. BCH further agrees to advise the Union and employees of the monitoring and 
measuring capabilities of all job related equipment prior to the application of those 
capabilities. 

It is understood that the general purpose of quality monitoring 'Nill be to provide instruction 
and coaching in order to improve quality of services through the measuring and reviewing 
of performance metrics. In situations where the existence of employee performance 
difficulties is evident, such that more frequent monitoring is required, the employee and 
the Union will be advised. For the purposes of performance difficulties the Quality 
Listeners shall only be workleaders or management personnel. The Employer agrees not 
to compel any employee in the Bargaining Unit to testify before either an arbitrator of the 
Labour Relations Board of BC or any of its successors. 

Monitoring and work related statistics 'Nill be used to: 

- Provide the Company 11.1ith information needed to determine the level of service
to customers and to establish staff requirements; and

- Enhance the ability of managers, workleaders and Electric Service/Express
Connect Coordinators to work cooperatively in providing high quality 'Nork; and

- Complement employee training and development.
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Quality monitoring is not to establish grounds for disciplinary action. Rather, monitoring is 
to determine whether an employee's performance falls vvithin the expected service 
parameters that are established by BCH. If an employee's performance does not fall \'Vithin 
the expected service parameters, BCH 'Nill determine vvhether the employee needs 
additional assistance such as coaching, training, set expectations, or a performance 
improvement plan. 

BCH shall ensure that the impact of its quality monitoring on privacy is proportionalto the 
purposes for which it is being implemented. BCH shall establish protocols to ensure that 
personal employee information is not unintentionally collected or disclosed and that, in the 
event of a breach of employee privacy due to quality monitoring, the employee or 
employees about whom the information pertains is/are notified and that the breach is 
limited as much as possible. BCH shall take the same precautions and steps with respect 
to information that is related to Union business, except that BCH shall notify the Union in 
the event of a breach. 

Business lines in the Express Connect Centres \Nill be equipped to enable quality 
monitoring of calls related to the BC H's business. Any and all private calls 1.,vill be deleted. 
To ensure employee privacy, dedicated phones 1.vith unmonitored access have been 
provided for personal use. Personal calls made from these facilities will not be monitored. 
Nothing in this Memorandum of Understanding prevents BCH from exercising its 
legitimate management rights or the union from exercising its rights under the collective 
agreement. Nothing in this Memorandum of Understanding expands BC H's right to collect, 
use, or disclose information beyond what is permitted under applicable privacy legislation. 

Dated this 29 day of November, 2018. 

Original Signed 

Barbara Junker 
MoveUP, Local 378 
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Authority
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Amend MOU #66C as follows: 

MEMORANDUM OF UNDERSTANDING # 66G 

RE: QUALITY MONITORING 
Restoration Centre 

The purpose of quality monitoring is to ensure consistency of service among employees 
designated by the Employer, in terms of the correct dissemination of information, the 
application of established policies and procedures, the development and promotion of 
best business practices, and the delivery of service to our customers. 

Quality monitoring includes (i) the recording of business related telephone calls or 
electronic correspondence between employees and customers or a client representative, 
(ii) the capturing of computer screen images directly associated with a business process
related to the employee's job description and (iii) post service call surveys conducted after
interactions with the customer. Employees, for the purposes of this Memorandum of
Understanding, include Restoration Centre Dispatchers and VVorl<leaders. Prior to adding to
the list of roles/departments that may be included in quality monitoring or the means by which
additional monitoring may take place, BCH will meet with the Union to discuss the terms of
expanded monitoring. As of the date of the renewal of this MOU, the following BC Hydro
groups are participating in quality monitoring under the terms of this MOU: Contact
Centre and Billing Operations; Express Connect Centres; and the Restoration Centre.

Quality monitoring will occur from a remote location, a local observation point or by means 
of a recording device. BCH agrees to provide the Union and employees with notice of 
equipment and facilities which are to be utilized for the purpose of monitoring and 
measuring individual employee performance as part of a regular performance monitoring 
program. BCH further agrees to advise the Union and employees of the monitoring and 
measuring capabilities of all job related equipment prior to the application of those 
capabilities. 

It is understood that the general purpose of quality monitoring will be to provide instruction 
and coaching in order to improve quality of services through the measuring and reviewing 
of performance metrics. In situations where the existence of employee performance 
difficulties is evident, such that more frequent monitoring is required, the employee and 
the Union will be advised. For the purposes of performance difficulties the Quality 
Listeners shall only be workleaders or management personnel. The Employer agrees not 
to compel any employee in the Bargaining Unit to testify before either an arbitrator or the 
Labour Relations Board of BC or any of !its successors. 

Monitoring and work-related information/statistics will be used to: 

- Respond to both internal and external investigations, where the validation on
the correct dissemination of information and correct application of policies and
procedures is required.

- Provide the Company with information needed to determine the level of service
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to customers and to establish staff requirements 

- Enhance the ability of managers, workleaders and Restoration Centre
Dispatchersemployees to work cooperatively in providing high quality work;
and 

- Complement employee training and development

Quality monitoring is not to establish grounds for disciplinary action. Rather, monitoring is 
to determine whether an employee's performance falls within the expected service 
parameters that are established by BCH. If an employee's performance does not fall within 
the expected service parameters, BCH will determine whether the employee needs 
additional assistance such as coaching, training, set expectations, or a performance 
improvement plan. 

BCH shall ensure that the impact of its quality monitoring on privacy is proportional to the 
purposes for which it being implemented. BCH shall establish protocols to ensure that 
personal employee information is not unintentionally collected or disclosed and that, in the 
event of a breach of employee privacy due to quality monitoring, the employee or 
employees about whom the information pertains is/are notified and that the breach is 
limited as much as possible. SCH shall take the same precautions and steps with respect 
to information that is related to Union business, except that BCH shall notify the Union in 
the event of a breach. 

Business lines in the Restoration Centre will be equipped to enable quality monitoring of 
calls related to tAe BCH's business. Any and all private calls will be deleted. To ensure 
employee privacy, dedicated phones with unmonitored access have been provided for 
personal use. Personal calls made from these facilities will not be monitored. 

Nothing in this Memorandum of Understanding prevents BCH from exercising its 
legitimate management rights or the HUnion from exercising its rights under the collective 
agreement. 

Nothing in this Memorandum of Understanding expands BCH's right to collect, use, or 
disclose information beyond what is permitted under applicable privacy legislation. 

Dated this 19th day of December, 2019. 

Original Signed 

Barbara Junker 
MoveUP, Local 378 

Amended February 3, 2023 
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Authority 



Amend MOU #73 as follows: 

MEMORANDUM OF UNDERSTANDING #73 

- Graduate Technician and Technologist Trainees (GTTs)
and Design Technician Trainees (DTTs) 

BC Hydro and MoveUP agree that this memorandum of understanding sets out the 
procedure whereby graduates of technological institutes may be hired by BC Hydro as 
"Graduate Technologist Trainees" (GTTs) or applicants who meet the educational 
musts may be hired as "Design Technician Trainees" (DTTs) for the purpose of 
ultimately filling Technologist and Design Technician jobs upon the satisfactory 
completion of a prescribed period of on-the-job training. 

This MOU replaces MOU#14 for the Technologists in Training job streams, MOU#60 for 
the Engineering Graduate Technologist Trainees, MOU# 62 for the Customer Projects 
and Installations (CP&I) Graduate Technologist Trainees, MOU#63 for the Transmission 
Maintenance Graduate Technologist Trainees, and the proposed MOU for Apparatus 

,Testing Graduate Technologist Trainees. MOU#61 (Protection & Control GTT) is no 
longer active, as these positions moved to the IBEVV bargaining unit. 

The Parties therefore agree to the following: 

1. Each year, BC Hydro will determine its GTT and/or DTT stream requirements and
number of vacancies in each Business Group. The Parties shall then agree on the
number of GTTs and/or DTTs to be hired in each stream in the current year.
Agreement shall not be unreasonably withheld.

2. Regular GTT and DTT stream vacancies in designated departments are subject
to the bulletining procedure within the Collective Agreement.

a Upon agreement between the Parties on the number of GTTs and/or DTTs 
to be hired in each stream in the current year per point #1 above, such 
vacancies shall be bulletined and preference shall be given to qualified 
MoveUP members currently on BC Hydro's staff. 

b All internal applicants will be interviewed to assist those who may lack some 
of the necessary qualifications to determine what courses are required to 
enable them to qualify for the GTT or DTT stream program. 

c BC Hydro will establish the standard entry level criteria, acceptability of 
internal applicants to qualify for a GTT or DTT stream vacancy and 
determine the training requirements for each GTT or DTT stream vacancy. 
The training requirements will be linked to the increasing range of duties 
and responsibilities to be performed as a GTT or DTT progresses through 
the range of each GTT or DTT stream. BC Hydro will provide financial 
assistance, in accordance with Article 20 (Training) of P 
Agreement and BC Hydro policy. 
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3. Each year BC Hydro will determine the appropriate Market Rate at which newly
hired GTTs and DTTs will start within each stream.

4. Coincident with the establishment of new start rates and/or a revision to the main
salary scales, the salary scales shall be amended in accordance with the following:

(a) Group 10 End Job - Engineering GTTs, Transmission Maintenance GTTs
and Design Technician Trainees (DTTs)

(i) Start Rate - Market Rate as set by BC Hydro on a year-to-year basis.
End Rate - Group 10, Step 4 i.

(ii) Scales will be constructed by creating four 6-month steps. The steps up
the salary scale will be determined by subtracting the start rate from the
end rate and distributing the dollar difference to each of the 4 steps in
equal increments.

(iii) All Engineering GTTs and Transmission Maintenance GTTs and DTTs
will progress, subject to satisfactory performance, at 6-month intervals
over a period of 24 months, ending at Step 4 l_of the Group 10 salary
scale and shall then progress to Step 2c � of the Group 10 salary scale
upon the completion of 36 months. Progression through the range
shall not be unreasonably withheld.

(iv) Employees who complete their training shall have their length-of- service
date determined based upon the date they reach the 24-month step.

(b) Group 11 End Job - Design GTTs and Apparatus Testing GTTs

(i) Start Rate - Market Rate as set by BC Hydro on a year-to-year basis.
End Rate - Group 11 , step 1

(ii) A salary scale shall be constructed by creating four 1 year steps. Step
increments up the salary scale shall be determined as follows:

(iii) Design GTTs and Apparatus Testing GTTs will reach the equivalent of
Group 11, Step 1 upon the completion of 48 months in the program. Step
rates will be determined by subtracting the Start rate from the Group 11,
Step 1 rate and applying the difference in 4 equal increments.

(iv) Each year, subject to satisfactory performance in the requirements per
point #2(c) above, Design GTTs and Apparatus Testing GTTs will
progress to the next step in the range. Progression through the range shall
not be unreasonably withheld.
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5. GTTs and DTTs may be:

a. assigned to a headquarters for the duration of the program

b. required to change headquarters and relocate a maximum of once per year;

c. required to carry out temporary rotations to other locations/departments;

d. required to carry out temporary field and/or out of town work assignments.

6. Engineering GTTs

Candidates hired into Engineering GTT vacancies will be designated into specific 
departments at the time of hire and will be awarded a Group 10 job in that department 
subject to successful completion of the training program. Failure to complete the program 
will result in de-selection from the regular position. 

7. Design, Transmission Maintenance and Apparatus Testing GTTs and Design
Technician Trainees (DTTs)

a Regular Technologist and Technician vacancies will be bulletined according to 
the collective agreement as they arise. Design GTTs and DTTs, Transmission 
Maintenance and Apparatus Testing GTTs will be required to bid into regular 
positions to secure an end job. GTTs and DTTs may bid after completing the 
first year of them their training program. GTTs and DTTs selected to these 
bulletins will be required to successfully complete the remainder of their 
respective m training program prior to being awarded the Technologist or 
Technician designation. Failure to complete the program will result in de
selection from the regular position. 

b. GTTs who are unsuccessful in bidding on a Technologist regular vacancy by
the time they complete their program shall be placed by management into any
Technologist vacancy not successfully filled through the bulletin process.

c. DTTs who are unsuccessful in bidding on a Technician regular vacancy
by the time they complete their program shall be placed by management
into any vacancy not successfully filled through the bulletin process.

d. The Parties recognize that this process has caused a holding period in the past
where there is no vacancy in which to place a GTT or DTT. While recognizing
that a "Grads in Holding" situation may occur, the Parties will do their utmost to
ensure that GTTs or DTTs are placed in a regular vacancy upon completion of
their program.

e. "Grads in Holding" may be maintained in their trainee location for a maximum of
one (1) year, or as extended by mutual agreement. At the end of this holding
period, "Grads in Holding" may not remain in their end training location beyond
one year following graduation from the program without mutual agreement
between the Parties. At the end of this period, the provisions of Article 9 will
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apply. 

8. The Union and the Employer each agree to appoint one (1) representative from each
of the four program areas to a committee to be known as the Graduate Technologists
and/or Design Technician Trainees Committee. In addition to these eight
participants, the Union and Employer may also appoint one (1) additional
representative to provide guidance to the committee. The Chairperson for each
meeting shall alternate between a representative of the Union and a representative of
management. The GTT and/or OTT Committee will meet at least twice per year and
at any other times the Committee deems necessary. It shall be the purpose of this
Committee to oversee GTT programs and their application. It may also establish GTT
and OTT sub- committees for individual m training programs where there are
enough trainees to warrant additional oversight within a particular program.

a. The committee in consultation with line management will be responsible for
establishing all components of the program contents and measures for
progression at regular intervals, including:

i) confirmation that the skills, knowledge, and ability requirements set
for each G++ trainee are comparable and appropriate;

ii) confirmation of the evaluation of individual GTT's trainee's
performance with respect to the aforementioned requirements and
progression from step-to-step;

iii) identifying appropriate steps to correct deficiencies (e.g. additional
educational needs, on the job work assignments, and projects.);

iv) being advised of removal from the program of any employee who
fails to demonstrate satisfactory progress, and;

v) determination of location and timing of employee development
moves. The committee shall take into consideration:

(1) employee development needs and personal
circumstances;

(2) BC Hydro's requirements.

b. When the GTT and/or OTT Committee determines that it is necessary to
establish a sub-committee for a particular GTT and/or OTT training program
as per paragraph 8, the Committee may delegate any of the responsibilities
in B(a) to the sub- committee. Participation on the sub-committee will be
determined by MoveUP and BC Hydro.

9. Disputes over the application of this memorandum shall be resolved between the
Parties.
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Signed this 5th day of December, 2008 at Vancouver, BC. 

Signed by 

For BC Hydro 
Christopher Hallamore 

For MoveUP 
Barbara Junker 

This MOU was amended 01 February 2016 to reflect the Union's change of name from 
COPE 378 to MoveUP. 

Amended February 3, 2023 to include Design Technician Trainees. 
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Amend MOU #83 as follows: 

MEMORANDUM OF UNDERSTANDING #83 

RE: TOUR GUIDES AND TOUR GUIDE WORK LEADERS IN VISITOR CENTRES 

Tour Guides and Tour Guide Work Leaders represent BC Hydro in Visitor Centres 
currently located at Stave Falls, Peace Canyon, Bennett Dam and Revelstoke. The 
parties recognize Tour Guide Work Leaders and Tour Guides are a unique group of 
seasonal Full Time Temporary (FTT} and Casual employees who require increased 
flexibility due to personal schedules and variable Visitor Centre operating hours. As such, 
the parties agree to the following terms for these employees: 

Full Time Temporary Staff 

1. Tour Guide Work Leaders (TGL's) will be typically filled by FTT staff for the season.

2. A work day of any consecutive 7.5 hours, exclusive of lunch period, may be
schedule between 8:00 and 22:00 at straight-time rates. Time worked in excess of
7.5 hours per day will be compensated at overtime rates.

3. A work week shall consist of 37.5 hours, consisting of five days, Tuesday through
Saturday except at the beginning and end of the season during which the work
week will be Monday through Friday in accordance with the pre-set schedule.

4. The Employer will post TGL schedules in advance for the entire season.

5. Days worked in excess of five days in a work week will be compensated at overtime
rates. Where an employee works more than 7.5 hours per day, meal entitlements
will be in accordance with article 11.04.

6. A TGL may change a scheduled workday up to three times per season with the
consent of management and subject to operations requirements. For example, an
employee may request to move a Saturday shift to a Monday.

7. Shift changes made at the request of the employee will not be subject to overtime
premiums.

8. The Employer may change an employee's scheduled work day up to two times per
season. For example, request an employee to move a Saturday shift to a Monday.

9. TGL's who are required to work on Sundays and statutory holidays shall be paid
at time and one-half ( 150%) for those days.
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10. TGL’srehired from 2014 for the 2015 season will be moved to the next- higher 
whole step rather-t-han their previous step on a one time basis; Anyone impacted 
by this change will be grand-parented and-will keep this higher step if they are 
subsequently rehfr-ed. Hiring rates for new employees in 2016-and beyond will 
be determined in accordance with Article 7.02 of the Collective Agreement and 
the Union’s agreement will be required for hires at Step 3 and beyond. The 
Union agrees that each exception is to be assessed on its individual merits and 
will not be unreasonable denied. Hiring rates for new employees will be 
determined in accordance with Article 7.02 of the Collective Agreement 
with the exception of TGLs and Tour Guides who will be rehired under the 
following guidelines:
(a) To be eligible for rehire salary progression, employee must have 

completed a minimum two month contract and worked until the end 
of the contract.

(b) To recognize the varied duration of the season for the individual 
Visitor Centres;

i. Stave Falls - upon completion of one season, employee will be 
rehired into the next higher whole step than their previous step

ii. GMS and Revelstoke - upon completion of two seasons, 
employee will be rehired into the next higher whole step than 
their previous step

(c) In the event of a missed season(s) to-a-maximum of two-yearsy 
employee will be rehired into the step at which they left.

(d) In the event of a missed season(s) greater than two years, employee 
will be -rehired at the minimum of the job group.

11. Schedules will be set and start times may vary with location and in accordance 
with Article 11.01 (b) and (e).

12. Eligible TGL’s will continue to receive gainsharing in accordance with the 
Collective Agreement.

Casual Staff

13. Tour Guides (TG’s) will typically be filled by casual staff and hired for a 
season. The employer will make best efforts to schedule casual staff in 
accordance with their requests at time of hire. However, it is understood that 
there are no guaranteed minimum hours or days of work per week.

14. A work day of any consecutive minimum 4 hours and maximum 7.5 hours, 
exclusive of lunch period, may be scheduled between 8:00 and 22:00 at 
straight- time rates. Time worked in excess of 7.5 hours per day will be 
compensated at overtime rates. Employees scheduled to work outside of the 
8:00 to 22:00 shift will incur a shift premium equal to 6.7% of the average
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hourly rate.

15. A work period will be up to a maximum of 75 hours in a bi-weekly period and 
employees shall be granted two consecutive days off twice during that period. 
It is not the intent of the parties for managers to unilaterally schedule 10 days 
straight for casual staff.

16. Any hours worked in excess of 7.5 in a day will be compensated at overtime 
rates and, in addition, any time worked in excess of 75 hours in a bi- weekly 
period will be compensated at overtime rates.

17. The Employer will request employee preferences for schedules and will make 
every effort to schedule in accordance with these preferences. The Employer 
will make every effort to post the schedule two weeks in advance for the next 
month, but at a minimum, the Employer will post schedules two weeks in 
advance for two weeks.

18. TG’s who are required to work on statutory holidays shall be paid at time and 
one-half (150%) for those days.

19. Employees may trade shifts with the prior approval of management provided 
they do not exceed the 75 hour maximum in the bi-weekly period. It is 
understood that if an employee shift impacts the scheduled consecutive days 
off requirement then no penalty will be imposed on the Employer.

20. Extra Shift Call Out -
a A call out list will be established at the start of the season and will be 

based on seniority. Once established, it will be used for call outs and 
updates after each filled shift - once an employee accepts a shift, they will 
be moved to the bottom of the call out list. If the employee declines the 
shift, they will remain where they are on the list for the nextopportunity.

b. If an extra shift becomes available, employees on the top of the list who 
have not reached 75 hours over the bi-weekly period will be offered the 
shift and paid at straight time.

c If no employee volunteers for the shift, the shift will be directed by reverse 
seniority at straight time rates.

d. If all employees on the list have reached 75 hours in the bi-weekly period 
then an overtime shift becomes available, it will be offered to employees on 
the list by seniority as calculated at the start of the season. If no employee 
volunteers for the overtime shift, it will be directed by reverse seniority. It is 
the intent that overtime, if available, will be granted equitably to employees 
on the list.

e. An employee may elect to remove themselves from the extra shift call out 
list for the entire season at the start of the season. In that case. The 
employee will not be offered extra shifts, will not be directed to work extra 
shifts nor will be offered overtime, if applicable as outlined above.
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f. In the event two or more employees have the same seniority date, the 
employee identification number (IDN) will determine seniority for the 
purposes of extra shift and overtime call out.

21. TG’s rehired from 2014 for the 2015-season will be moved to the next higher 
whole step than their previous step in 2014 on a one time basis. Anyone impacted 
by this change will be grand-parented and will keep this higher step if they are 
subsequently rehired. Hiring rates for new employees in 2016 and beyond will be 
determined in accordance with Article 7.02 of the Collective Agreement and the 
Union’s agreement will be required for hires at Step 3 and beyond. The Union 
agrees that each exception is to be assessed on its individual merits and will not be 
unreasonable denied.

22. In lieu of Sunday premiums and gainsharing, casual TG’s will receive and end of 
contract stipend based on $200.00 per month worked. In order to be eligible for 
this stipend, TG’s must have a minimum two onth contract and must work until the 
end of the contract. This stipend will be calculated for each employee and is 
payable within one month of the employee’s contract end date. The number of 
months worked will be calculated based on the start and end date of the contract 
and will be rounded to the nearest whole month. For example, a contract term of 
May 5th to August 17th will attract a four month stipend.

23. If changes are planned or made to the Visitor Centre operations that would impact 
the application of this MOU, the Union and Employer will discuss what changes, if 
any, are required to this MOU to accommodate the operational changes.

Laura Mills
Employee Relations
BC Hydro

Signed Decembers, 2014

Karen Rockwell
Union Representative
MoveUP

This MOU was amended 06 September 2016 to reflect the Union’s change of name 
from COPE 378 to MoveUP

Amended April 24, 2020

Amended November 4, 2022

Amended February 3, 2023
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The Parties agree to amend MOU #85 as follows:

Memorandum of Understanding 85 
Between:

B.C. HYDRO & POWER AUTHORITY ("BCH")

And:

MoveUP

(Canadian Office and Professional Employees Union, Local 378) (the

"Union")

• Memorandum of Agreement (pages 258-267) - Delete

• MOU 85A (pages 268-275) - Delete

• MOU 85B (pages 276-282) - Amend and add a new MOU #89

• MOU 85C (pages 283-284) - Delete

• MOU 85D (pages 285-290) - Delete

• MOU 85 Wage scales (pages 291-293) - Transition to BCH wage scale as per new MOU #85G

• MOAs A & B re Labour Stability/Essential Service Designation (pages 294-299) - Delete

• MOU Re: Contingent Labour (pages 300-302) - Retain and extend to March 31, 2025

• MOU 85E (page 303) - Retain and extend to March 31, 2025

• MOU 85F (pages 304-306) - Retain and extend to March 31, 2025
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Delete MOU 85 as follows:

Memorandum of Understanding 85
tJClVVvvl li

B.C. HYDRO & POWER AUTHORITY ("BCH^)

Anri-FAIIVI ■

Mnvnl IPIVIW Vw Wr

(Canadian Office and Professional Employees Union; Local 378) (the

"Union")

MFIVIORANniJM OF AGRFFMFNTtVlusIVIv^rXrAIVk/wlYI vzl rtvlXtl-lilufi r

A---------- BCH is considering ceasing to purchase currently contracted services-from Accenture
Business Services for Utilities ("ABSU") on or about April 30, 2018 when the Revised 
Amended Master Services Agreement4RAMSA) with ABSU-expires and, instead, carry 
out the work internally.

Bn---------- The contracted services referred to above includes all MoveUP- work currently
contracted to ABSU including but not limited to: Customer Services (customer care 
centre, billing; learning and knowledge, credit/collectiens); HR (payroll, recruitment 
services, pension administration, Tempworks); Finance (accounts payable); Office 
Services (mail-and document services, graphics) as defined-in the RAMSA and referred 
to as the "Contracted Services1^

&,--------- In the event, BCH decides to cease purchasing the Contracted Services from ABSU and
carry out some or all of the work internally, it will do so by offering employment 
opportunities to certain ABSU employees who provide Contracted Services to BCH, and 
who are represented by the Union on-t-he terms set out in-this agreement.

&---------The Parties wish to address these circumstances on an entirely without prejudice and
without -precedent basis, and in a manner-that avoids litigation before the Labour 
Relations-Board or otherwise.

&--------- Any decision to cease the purchase of Contracted Services and carry out the work
internally is subject to approval by BCH'sBoard of Directors.

F,--------- Any agreement between the Union and BCH regarding an amendment to—the
BCH/MoveUP collective agreement is -subject to approval of the Union and ratification 
by BCH's Board of Directors. By signing4his MOA the Union confirm&th^luapprovaL
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THEREFORETHE PARTIES AGREE-AS-FOL-LOWS:

4----------The-purpose of this MOA is to establish the framework and process; subject to
approval by BCH's Board of. Directors, the Union-and, if required, PSEC, for
offering-certain ABSU employees currently performing Contracted Services (the 
"Affected Employees") employment at BCH, and-to address the terms and 
conditions of employment for Affected Employees and any other employees hired 
by BCH to perform the Contracted Services at BCH in future-The-Affected 
Employees and any employees hired in future to perform the Contracted Services 
are together referred to as the"MOU 85 Employees".

2-.--------- This MOA and attached Appendix Acontaining Memorandum of Understanding
85 (MOU-85) are negotiated in good faith and will supplement and clarify any 
rights and entitlements that flow from: (1) the BCH/MoveUP Collective 
Agreement; and (2) the Labour Relations Gode.

A---------- The Parties expressly acknowledge that this is a negotiated Memorandum of
Agreement and is not to be construed nor considered as an admission of liability 
or legal-obligation. This MOA is reached without prejudice to the positions of-the 
P-arties and will not-be referred to in any other hearing; agreement; proceeding, 
negotiation,—consultation;—or discussion other than—one concerning the 
implementation, interpretation or application of this MOA or an allegation that 
BCH is the successor employer to ABSUv

4--------- The-Unien will not refer to the facts and circumstances that led to this MOA in
any common employer, true employer or successorship application respecting 
BCH and ABSU or their related entities.

&--------- The Parties agree that BCH is not, as a result of this-MOA, a successor employer
to ABSU- under the Labour Relations Code. In the event, however, that BCH is 
found to-be a successor-employer to ABSU, the Parties agree 4hat this MOA 
records-the Parties' agreement as to how best to affect the successorship and 
ensure -a fair and smooth transition for Affected Employees who accept 
employment with BCH.

Bargaining Unit and Collective Agreement Structure

&--------- Ail MOU-85 Employees will be represented within the current
MoveUP- bargaining-unitfor BCH.

A--------- The terms and conditions of employment for all MOU 85 Employees will be as set
out in this MOA and the attached Appendix A containing MOU 85-which will be 
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appended to and-form part of the BCH/MoveUP Collective Agreement- including 
any MOU's or LOA's thereto (the "BCH/MoveUP CA").

&----------MOU 85 will have a term expiring March 31,2024, notwithstanding the term of
the BCH/MoveUP CA or any renewal thereof. After the expiry date of MOU 85 
and until a revised agreement is signed, the MOU 85 and all its provisions shall 
remain inKull force and effect without prejudicing the position of the new or 
revised agreement in making any matter-retroactive in such new or revised 
agreement.

Q-.--------- The terms and conditions in MOU 85 are based upon the existing. collective
agreement between MoveUP and ABSU,-including all MOU's and LOA's thereto 
(the "ABSU/MoveUP CA") with mutually-agreed upon modifications as set out in 
this agreement or MOU 85. In the event of any dispute about which terms and 
conditions of-employment apply-to MOU 85 Employees, the terms most similar to 
that of the-ABSU/MoveUP CA shall be preferred. In the event of any dispute as 
to the interpretation of the MOU 85 terms;-the interpretation most similar to that-of 
comparable ABSU/MoveUP GA terms shall be preferred.

443--------Current and future BCH employees, other than MOU 85 Employees, will continue
to be covered by the BCH/MoveUP CA or any renewal thereof.

Selection and the Commencement of Employment

Offers of Employment:

44-.---------BCH will offer-employment under the terms and conditions of this MOAto certain
Affected Employees who are performing Contracted Services BCH intends to 
carry out internally and who are notion recall on or about November 30, 2017, or 
another date agreed to by the Parties. Such employment, if accepted, shall 
commence on or before April 30, 2018-on another date as advised by BCH in 
consultation with-the Union ("Hire Date").

42-.--------Eligibility of Affected Employees for employment with BCH is subjeot-te-the terms
of paragraph 38 below.

4-3;---------Affected Employees will be offered employment at BCH in roles equivalent to
their current ABSU base job, group level, status (regular, temporary, casual) 
and term. Affected Employees successfully obtaining employment at BCH will 
be placed at the same group and salary step as at ABSU aneLwill^prpgress 
through subsequent steps in accordance with MOU 85. /
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44-.----------------- Affected Employees must be actively employed by ABS-U-en April 3ft
2018 to be eligibleToremployment with BCH.

4-ft----------------- Affected Employees on the leaves of absence at ABSUlisted below-willbe
provided with anoffer of employment at BCH at the same time as other-Affected 
Employees and will be required to elect within the-same time frame (3 days 
as per paragraph 20 below^

(a)------sick-leave

(ft------long-term disability (LTD) with a medically supported confirmed return

to work date on or before April 30, 201-8

(ft----- pregnancy leave

(ft-----parental leave

(e) adoption leave

(f) -----education leave

(ft-----WorkSafeleave with a medically supported confirmed return to work

date on or-before April 30, 2018

(ft-----Union-leave

4ft---------Offers of employment for Affected Employees on leave as set out above will be for
employment commencing the later of the Hire Date or the date the Affected 
Employee is confirmed for return to work.

4ft--------- The default for failing to receive or accept an offer of employment from BCH is that
such Affected Employees will remain at ABSLftNothing in this clause is intended 
to prevent Affected Employees fromaccessing4heirfull rights under their collective 
agreement with ABSLL

4ft--------- ABSU Employees on LTD or WorkSafe without a medically supported confirmed return
to work date on or before April 30, 2018 will be eligible to apply on BCH job postings 
as an internal once they are medically cleared to return to work.

4ft——Article 7posting conditions shall be-waived for the above employment offers to Affected 
Employees.

Employment:

2ft-------Affected—Employees who receive-a job offer will have 3 days to confirm their
acceptance of the offer of employment at BCH. /''I /L.

___ _ ______ _________ Q
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24;--------Employment with BC Hydro will be-contingent on Affected Employees who accept
an offer of employment at BCH successfully completing BC Hydro's background 
check processes; BC Hydro agrees to waive the Alcohol- & Drug pre-empleyment 
testing for Affected Employees.

22;-------Affected Employees who accept a position with-BCH must sign a consent form to direct
ABS-U-to provide-to-BCH and the Union their personnel file (subject to paragraph 38 
below), current pay group and stepr-ABSU -hk-e-dates, service information, status and 
term of hire to facilitate the-administration-ef-4-he-hiring process.

23;--------Affected Employees who-ebtain employment with BCH mast complete BCH enrolment
requirements and waiting periods for-benefits, pension plan etc. in-accordance with 
this MQA, MQU 85-and the BCH/MoveUP CA.

24;--------The. Parties agree BCH-witi not recognize any time banks or banked time with ABSU
for Affected Employees-who obtain employment at BCH.

2&.--------All Affected Employees who obtain-employment with BC Hydro will-serve a 6 month
probationary period. The-period will start on the date the Affected employee 
commences work for BCH. This probationary-period may be extended by mutual 
agreement between the BCH and-the Union. BC Hydro recognizes that Affected 
Employees may have already served-a probationary period at ABSU;

2&--------Prior to the expiry date of the probationary period, but not less-t-han 5 working days
before- the expiry date of the period, the employee's supervisor will conduct a 
performance rating of the employee and-witi confirm -the employee's status as 
applicable or terminate the employee;

27;-------- In the event that BCH elects Option A-in paragraph 38 below, an Affected Employee
who-does not pass probation and is terminated will be-entitled to severance under 
Article 9 of the BCH/MoveUP Collective Agreement.

23;--------Affected Employees who obtain employment with BCH will.be subject to BCH-pension
plan rules and entitlements. For example, Affected Employees with previous BCH 
pensionable service are exempt from the 3 month -waiting period for pension 
contributions to start, but Affected Employees-without previous BCH service will be 
subject to the 3 month waiting period;

2Q-.--------The-Union agrees that any remaining-vacancies may be posted internally and externally
at the same time.-
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General Terms and Conditions of Employment for MOU 85 Employees

30-.--------MOU 85 Employees will^e covered by BCH policies and procedures and BCH/MoveUP CA
language except as provided for in this agreement and/ or the attached-MOU 85t

34^--------The following-specifieally-will not apply to MOU 85 Employees, except as provided for in
paragraph 34 below: Appendix B - Economic Stability-Dividend and -salary scales contained 
in Article 4 of the BCH/MoveUP CA MOU 85 employees will be eligible for gainsharing per 
MOU 55 effective for Fiscal 2022 (April1, 2021 to March 31, 2022)

32. --------As per the attached MOU 85, the salary scales-for MOU 85 Employees will be amended to
remove-the Probationary-salary step, changing-Step1to the Minimum salary and the 
remaining steps renumbered accordingly.

33. --------To accommodate the elimination of the probationary step contained-in the ABSU/MoveUP
CA and-the revised pay-scales set out in MOU-85, Affected Employees at the probationary 
step-of-the ABSU/MoveUP CA who obtain employment at BCH will be placed at the 
minimum step of the MOU 85 salary scale. The-existing anniversary-date will continue to be 
used to determine future step increases for Affected Employees who obtain employment 
with BC Hydro.

34. --------The salary scales for MOU 85 Employees will be subject to general-wage increases as
follows and as set out in-MOU 85:

a. The salary scales for MOU-85 Employees will be subject to general wage increases 
of 1.5% on September 1,2018and 2.0% on September 1,2019 as per the current 
ABSU/MoveUP-CA.

b. Future wage increases will be equivalent to any general wage increase agreed to for 
the BCH/MoveUP CA from Fiscal 2021 to Fiscal 2024. The increases shall still be 
effective on September 1 of the Fiscal year.

35.--------Affected Employees obtaining employment with BCH who have full time temporary status
will continue-to be eligible for dental benefits at-BGH after 9 months. Any new MQU 85 
Employees will be subject to the 12-months waiting period set out in the BCH/MoveUP CA. 
These waiting periods begin when-the Affected Employee commences employment with 
BCH

33.------ BGH intends to implement an attendance management program for the Customer Care
Centre. This program will be developed prior to April 30, 2018 and will be reviewed with the 
Union prior to implementation.



Continuous Service:

37.-------BCH will recognize previous BCH and ABSU service and-seniority for Affected Employees
who obtain employment with BCH for the following purposes under the collective agreement 
and MOU 85.

a. Artide-14 - Annual vacation entitlement

b. Article 7—Previous-BCH and ABSU service and seniority will be recognized for 
purposes of job posting. For clarity, Affected Employees who obtain employment with 
BCH will have the right to bid on-all BCH postings as internal hires and as such will 
have prior seniority with BCH and ABSU recognized as part of the application

c. Article 9—Previous BCH and ABSU service and seniority will be recognized for all 
purposes associated with Article 9 (subject to paragraph 38 below), except that MOU 
85 Employees shall only have-the right to bump other MOU 85 Employees, and BCH 
employees who are not MQU-85 Employees, shall not be entitled to bump MQU-85 
Employees.

38.-------The Parties agree that Affected Employees who obtain employment with BCH should be kept
whole' for the purposes of severance-entitlement in the event of layoff. BCH will, at its sole 
discretion, elect one of the following-options and will-apply this service recognition to all 
Affected Employees who obtain employment with BCH:

Option 1- BCH will recognize previous BCH and ABSU service and seniority of 
Affected Employees obtaining employment with BCH for the purpose of calculating 
severance under Article 9 of the BCH/MoveUP CA. However Affected Employees-who 
accept severance with ABSU will not be eligible for employment at BCH.

Option -2— Affected Employees obtaining employment with-BCH shall be deemed as 
new employees without-recognizing previous BCH and ABSU service for the purposes 
of severance entitlement under-Article 9. Affected Employees will be eligible for 
employment at BCH regardless of whether they accept severance from ABSU.

BCH will advise the Union of which option is elected on or before April 30, 2017.

33.-------In the event that BCH elects Option 2 in-paragraph 38 above, Affected Employees obtaining
employment with BCH will not be required to provide BCH with their personnel files.

43.-------BCH will not recognize previous ABSU service for Affected Employees for the purpose of
benefit entitlement, or the BCH pension plan.

44.------- In order to ensure labour stability^ the-Rarties agree to these specific terms:

-------------------------- -------------------------------------------------------------------------------------------/ / JML-----------------
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eh—Job action - this-Memorandum and attached MOU 85 form a valid and binding collective 
agreement with a term to March 31,2024. Therefore it is understood between the Rarties 
that in the event of a labour dispute between-BGH and MoveUP during the term of MQU 
85 there will be no strike or lockout of MOU 85 Employees as per-Section 57 of the 
Labour Relations Code;

G—Collective bargaining - Issues related to MOU 85 or terms and conditions of employment 
for MOU 85 Employees-will not be the subject of collective bargaining between-the 
Parties until expiry of-MQU 85, unless the Parties agree otherwise.

S;—Jurisdiction - the Parties recognize there may be some overlap in-duties performed by 
MOU 85 Employees and BCH employees covered by the BCH/MoveUP CA. BCH-does 
not intend to extensively shift the work of current employees to MQU 85 Employees-; but 
will allocate work efficiently. Any dispute as to whether an employee-, job or assignment is 
properly covered by MOU 85 or the BGH/MoveUP CA will be discussed in a timely 
manner and, referred; if necessary, to grievance and arbitration.

Miscellaneous:

42.--------- Notwithstanding paragraph11, Affected Employees working-inTempwerks will not be offered
roles at BCH. As per LOU dated February17, 2017, BCH and the Union agree to discuss a 
separate agreement with respect to BCH s use of contingent labour on or before June-30, 
2047.

42.---------Grievances - the Union will provide to BCH a list of-all grievances and issues in dispute in
relation-te-the interpretation of-the-ABSU/MoveURGAprior to signing this MOA.

Communications:

44-.--------- In the event that BCH's Board-of Directors ratify and the Union signs this MOA, the Parties
agree to develop a Joint-Gemmunications Plan. The Parties understand and agree that the 
existence of this MOA and related discussions will-remain confidential until disclosed in 
accordance with the Joint Communications Plan.

42.---------The parties agree that all-Gommunications-will-besupportive of this agreement. All external
communications will be consistent with the Joint Communications Plan. External 
communications shall include public, media;.political parties and othenfabour organizations
but excludes MoveUP's communications to its members.

Dispute Resolution:

4G---------All disputes about the interpretation, application or-operation of this -MOA will be referred to a
single arbitrator for resolution by arbitration in accordance with the previsions of the Labour 
Relations Code. The single arbitrator shall be Ken-Saunders, unless-Ken Saunders is not 
reasonably available, in whioh-case the Parties to the arbitration may appoint another 
mutuaHy-agreeable arbitrator-AThe costs of-arbitration proceedings shall be shared equally 
between the Parties to the arbitration.
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Effective Date and Duration:

47. This MQA is effective once it has been ratified by-BCH's Board of Directors and signed by 
the Union.

4&--------- This MOA expires on March 31, 2017,-unless ratified by BCH's Board of Directors or an
extension is agreed-to by the Parties.

DATED this 17th day of February, 2017.

COPE, Local 37-8 
Pen------------------

B.C. HYDRO & POWER AUTHORITY 
Ren

Gwenne Farrell
Ren---------------

Laura Mills
Ren

Brad Bastien
Pen------------

Dave Graves
Ren

Cheryl Popeniuk- Radha Shah

Amended April 24,-2-02-0
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Appendix A

Memorandum of Understanding #85A

4-.-------The terms of this MOU-wiU-apply to all full time regular, full time temporary, part time regular
and casual employees performing work previously contracted to ABSU including but-notlimited 
to: Customep-Services-(GUstomer care centre, billing, learning and knowledge, 
credit/collections); HR (payroll, recruitment services, pension administration, Tempworks); 
Finance (accounts payable); Office Services (mail and document services, graphics)-asdefined 
in the RAMSA and referred to as the "Contracted Services".

2-.------The^jobs for MOll 85 Employees include, but are not limited to the following list. Jobs may
overlap with BC Hydro job titles, job titles may be changed or new jobs may be addedv

POSITION TITLES
AZP-Supp Clk________________
Accounting Officer____________
Accounts Payable Administrator 
Accounts Payable Analyst_____
Accounts Payable-Work Leader 
Ace Pay/Fin Clerk-4__________
Acct Payable Administrator 
AddressingZOutgoingMail Clerk 
Admin Clerk Ldr_____________
Admin Clk 1
Admin Clk 2_________________
Admin Support Asst__________
Billing Support Clerk-4________
Billing Support Clerk-2________
Billing Svc Analyst

Bus Syst Consults________
Bus Systems Anyst 2______
C/S Acet Leader__________
C/S Feld Rep 6___________
Call Ctr Quality Assur Splst
Client Svcs Ldr___________
Cmptr SystSplst-3________
Goll &-Cost Rec Sys Admstr
Copier Bindery Clk
CSAR 7 ~
Cust Billing & Info Clk_____
Gust-Bllling/Info L-dr_______
Gust- Pmt Anyst Ldr
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Cost Pmt Clk 2
C'iioI Qqh/ Rpn puuoL uci v rxcp E-.
C^\ ro+ Qarw RpnkjUul UCI V rxop u
Ciio+nmAr Dm/manto ("'IprlzoUOLUI 1 Iwi i CTy 1 11 “ 1 1 IO Old ft

Ciic'+amar Dm/mon+e f^/louoiui i id r eiyi 1 id no 0/i— 

Reconcilliation Clerk
Customer Remittance Clerk
Ci lo+ntnar Qar\/ Ar*r*f Dpfi AOUOlUlllol Od V rAuul 1 \“p^
Ci ic'fnmnr Can/ R Ran £>OUOlUlllwl U“l v 1 . 1 XtJJJ U
("'i io+r\YY\Ar Qorw Ran POUOLUI 1 Id Od v 1 X“p c
n. lo+amar Qorw Ran *1ouoiuiiid od v rxop i
Pi ir+amar Qan/ Rillinfi AriPntvuoiuiilvl ULI v. lj 111111 y My “I II
Piiofamar Qan/ina Rpnouoiuiiid odviuo rx^sp
rXnrli ir4ir\ri Ann+nri Arlm^ffULUULlIUI 1 MWll iy / \U 11 IOII

Deductions Accts Ldr
Drnnlnwaa Qan/iaao AHmo.tfoi i ipiuyot? od viuoo mui i ion

Field Servs Administr 2
Cinnnnial Q\/e+omo A rjo|\/c'1f jfiiictiiuicti oyoid no mi laiyoi i

Find Svcs Acctnt 1
EZir>/-'l Q\/r»o l-loln F^oelz .QnlefFIIILI ovuo I idp ucoix oprot
CZQrX Dranaoo Qunnnrf QnpC1 1 IUvCUU kUUppOIL UpCL

GraphicDesigner 2
UID Qan/ina Rpn1 ll X OdVIUO UCIIlfCfXT5p

ln/4 Dillir^n Anal\/qf 1 rlrII IU dllll iy Ml iCTiyOt KZCTT
Inrli lo+riol Rillinfl AnpIvQfiiiuuouicti oiuiiiy mi leiiyoi
Irtrli io+rinl PZtoo Rillinn RpDiiiuuouicti xjucto dimiy rxtsp
Inrli io+rinl Pi no Rillirtri \A/rxrlz 1 aaHarHiuuouiCTi x-Jcto dim iy vvuiftucauci

Instrumentation Tech
l/nnu/lorlna f/lonnnampnt ^npriali-cd:

Learning Specialist
1 nnminn Taahnalant/ Qrxopjnlic'fl.octi i ill iy i t*izi ii iwiuyy opcuiCTiiot

Mail Clerk
l\/Inilinri Qarwinaq Ctlprk1 v 1 CT 1111 1 y OdVIUeO vlOTTt
I\/lnilir»r< Qan/inao \A/r\rlz 1 oqdprIVICTIIII iy UUI V IvL/u vvkJII't L.k/u'Jd
Mn+\A/nrlz C\r\om+i/>ne RnonipliofINdvvUI ft UpCI CTlIUI IO opouiCTIIOl

Office Supp Clk
Pay System Admin
Dawrnll Adrniniqirpfnr '1r CTyiUll MUI 1 III IIOll Qlvl 1

Dn\/rr\ll Arpfnr Prciyiuii mui i in iioiiCTiur air
Dm/mll A/dminio+rnfar XA/prlz I rlrnuyiUll MUI 1 III IIOll CTlUI VVUIft LUI

PC & Lan Splst 2
Personnel Records Administrator
Prod Svcs Coordtr
Program Admstr-4
O\A/r P. Qnaa RillinH C'. 1 k“vVi ex op“u oiuiiiy o+ft
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DCCj Drnnctoo Qi mr\r\r+ Qr\o/>iolie+

CPr'rrlo P. T/loilinn Q\/r»Q I rlr

Senior Administrative Clerk
rV/m+ CnnQi lit d

Qvotam rV/rnf Pfinoi ilf O

System Developer 3
Tprpn \A/r\rlzc» ArlminictfrAfor

TnrnntA/nrl/o ArlrrUn r'lprlz d

Tempworks Database & Prj 
Records Analyst
\A/r^rlzfrxr/-'£2k Cnrapac'f P. Dlnrf AnUP

Ar^io Dan

Customer Service Assnt

&-------The terms and conditions-of-employment for employees hired under MOU 85 will be as per the
BCH/MoveUP collective agreement, except as specifically set out in this MOU 85 or MOA dated 
February 17th,-2017.

4-.-------The following BCH/MoveUP provisions specifically do not apply to employees hired under MOU
8&

a. Wage scales (article 4.04)
b. MOU-55 Gainsharing until Fiscal 2022.

5;-------This MOU will remain in effect and will-not be subject to collective-bargaining, unless otherwise
agreed to by the parties, until March 31,2024. After-the expiry date of MOU 85 and until a 
revised agreement is signed, the MOU-85and all its provisions shall remain in full force and 
effect without-prejudicing-theposition of the revised agreement in-making any matter retroactive 
in such revised agreement.

&t——The following BCH/MoveUP collective agreement provisions are modified, replaced or 
supplemented for MOU 85 Employees as follows and supersede any related terms and 
conditions within the BC-Hydro/MoveUPcollective agreement:

Article 1.04 Leave for Union Officers

Properly-qualified officers or representatives shall be granted leave of absence to carry out their duties 
in accordance with Article 1.04 of the BC Hydro/MoveUP collective agreement, with the following 
exceptions:
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1-.-------- The amount of paid leave granted for the purpose of attending to Union business other than as
described in Article 1.03(b) shall not exceed 7-50 hours per year in-total for the Employees 
performing MOU 85 Services. •

&-------- Employees who are appointed as Temporary-Union Representatives on a full-time basis by-the
Union will be granted a leave of absence and the Union-will reimburse the Employer in 
accordance with Article 1.04 (b) 3. However, it is understood that4he time off for such leave of 
absence shall not be included in the-calculation of the 750 hours referred to above

Article 1.06 & 7.01 Probationary Period

Further to Article 7.01 and Article 1.06:

O.-------New MOU 85 Employees will be considered probationary for a period of 9 months.

44.---------MOU 85 Employees who transfer from a full-time temporary or casual job to a full-time regular
or part-time regular job of the same job title will be exempted from the 9 month probationary 
period, or a portion thereof provided that the time in the full-time temporary or casual job, totals 
a minimum-ef-9-months unbroken service in the-job.

Article 1.06 (c) 1 Full-Time Temporary Change in status

44.----- The status of-a-Eull-Time Temporary-Employee-shall automatically change to that of a Full-Time
Regular Employee upon completion-of 18 months.

Article 1.06 (d) Use of Casuals

Further to Article 1.06(4):

42-.----- Subject to any other provision of the-Collective-Agreement restricting the use of Casual
Employees, a Casual Employee may-work part-time on a-continuous basis.

42-.----- The Employer shall give-each Casual Employee whose employment is terminated 2 weeks'
notice or pay-in-lieu.

Article 4 Salaries

44-.----- The existing anniversary-date will continue to be used to determine future step increases for
MOU 85 Employees whe-transferred-from ABSU. Anniversary dates for new MOU 85 hires shall 
be as per Article-4.03(dj.

4-5.-----The ABSU salary scales in effect as of April 30, 2018 will apply.

44.-----The salary scales for MOU 85 Employees will be subject to general wage increases of 1.5% on
September 1 str-2018 and-2.0% on September 4, 2019 as per the current ABSU/MoveUP 
collective agreement.
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Future wage increases will be equivalent to any general wage increase agreed to for the 
BCH/MoveUP collective agreement from Fiscal 2021 to Fiscal 2024. The increases shall still be 
effective on September 1of the Fiscal yea^

Article 7.08 and 7.10 Job Competitions

Further to Article 7:

47-------MOU 85 Employees will have the ability to bid on all BCH postings as internal hires and as
such will have previous seniority with ABSU recognized as part of the application process.

49------ An employee with less than 6 months service in their position is not eligible to compete for-a
promotion unless the employee has the approval of their supervisor.

49----- Further to Article 7.10 (d) for positions covered by this MOU 85, "demonstrably" shall mean at
least 10%-highen-than candidates who have greater seniority, and ability shall include 
consideration of4heemployee's

(a) —performance on the employee's present and/or previous-jobs with-the Employer
within the last 2 years

(b) —the results of any testing conducted pursuant to Article 7.10 (h) I and ii.

Article-8.02 Notice of New Procedure

The following replaces Article 8.02:

29----- Whenever the Employer proposes to affect a new procedure, it shall give to the Union at least
(60) calendar days prior written notice.

Article 9.02 Notice of Displacement/Layoff - Regular Employees

The following replaces Article 94)2-;

24;----- The Employer will provide the Union and affected employees with at least-60 calendar days
written notice when regular employees are to be displaced. The notice provided will-tnclude-the 
anticipated effective date and the number and classifications or job titles of employees who may 
or will be displaced.

No employee shall be laid off to the recall list until the employee has exhausted theiooptions.

Article 9.03 Severance Pay - Regular Employees

Further to Article 9.03:
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Article 9.07 BumpingKights

Further to Article 9.074

Further to Article 10:

Article 11.01(d)Modified Work Hours

Further to Article144
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For the-purposes of th is-Article, a "week" shallmean 37.5-hours of pay at the affected 
employee's regular rate.

2Q-.------If agreed between the Union and the-Employer-, employees may be scheduled to work modified
work schedules without overt!me-rates applying.

2Q-.----- Any new full-time -temporary employees hired under MOU 85 will be subject to the 12 month
waiting-period as per 10.03 of the BCHydro/Move UP collective agreement.

25.------Full-Time Temporary employees who-transferred from ABSU shall be eligible for dental
coverage after-completing 9 months of BC Hydro continuous service.

23.----- Previous ABSU service and seniority will be recognized for the-purposes-of-Article 9hhowever,
if BCH elects Option 2 under MOA paragraph 38, then previous service at ABS or BGH will not 
be recognized -for-the purposes of severance under Article 9.

24.----- Notwithstanding Article 9, MOU 19 or MOU 23, MOU 85 Employees shall-only have the right to
bump other MOU 85 Employees, and BCH employees who are-net-MOU 85 Employees, shall 
not be entitled to-bump MOU 85 Employees.

27------ Full-time temporary employees shall be eligible for paid sick leave after completing 3
continuous months of service with BC Hydro as per 15.03 (a) 1of the BC Hydro/MoveUP 
collective agreement.

23.----- The standard work week will be Monday through Friday. The authorized variation will be
Monday through Saturday for employees whose job duties includes employee payroll 
processing, HR, billing, customer enquiries or credit services. This-list may be amended by 
agreement of-the-Parties.

22.----- Continuous service will be prorated based on the employees past continuous service as a
Casual, Full Time Temporary, PartTT-ime Regular, or Full Time Regular Employee, or a 
combination of the aforementioned. The proration will be calculated-by taking-the total number 
of hours-worked-and dividing by 1957.5 to get a total number-of years worked. Any approved 
leaves and leaves-of absence without pay in lieu of vacation shall be considered to-be-hours 
worked Tor the-purposes of this Article.



Article 11 Overtime Application for Casuals

The following replaces Article 11.01 (c):

3&----- Except for Casual Employees, an employee called to work on a normal day off shall be paid-at
the rate of double time (200%).

T-he following replaces Article 11M(-b);

34----- Except for Casual employees, an employee called in to work on a normal day off shall be paid
overtime rates for a minimum of 2 hours but from the time the employee leaves their residence. 
One half-hour at the applicable rate shall be allowed an employee to-their living quarters on 
completion of a call-out irrespective of the amount of time-actually worked.

Article 14.04 Payment of Vacations

The following replaces-Article 1404-(a):

3Z----- Payment for vacations will be made at an employee's rate of pay at the time the vacation Is
taken or, depending upon their vacation entitlements, at the rate of 6%, 6.4%, 8%, 10% or 12% 
of their previous year's earnings, whichever is the greater. Adjustments arising out of the 
percentage application (i.e-"AVDifferential" payment) win be made-after the employee has 
completed their vacation for the calendar year. Notwithstanding the-foregoing, deferred and 
banked vacations will be paid at the employeeLs-rate of pay at the time the vacation is taken.

33;----- AV Differential will be calculated per the above and using-only regular earnings, time bank
usage, and overtime earnings. All other earnings codes will be removed from the calculation.

Article 25 Child Care Reimbursement

The following replaces Article 25;

34----- Where the Employer requires an employee to work overtime or be away from their personal
residence overnight and as a result the employee incurs-additional child care expenses, they 
will be entitled-to-reimbursement of child care expenses up to $50 per day upon production of a 
receipt to a maximum of 15 days peocalendar-yoar-. The Parties agree to review individual 
circumstances which exceed the annual calendar year maximum with respect to the application 
of this Article.

BC Hydro/MoveUP Local 378 Memorandum of Agreement
February 3, 2023



Delete MOU #85B as follows:

MEM0RANDUM0FUNDERSTANDING4f85B

Hours of AA^ork and Scheduling for MOD 85 Employees Performing 
Customer Care Center Work

The following terms and conditions apply to employees performing work for the Customer Gare Center 
and supercede-any-related terms and conditions within the-BC Hydro/MovellP collective-agreement. 
For the purpose-of-this MQU-85 B and related-articles; the hours of operation for the-Gustomer Care 
Center may-be-24 tours per day, 7 days a week, and^as such all-Customer Care Center employees 
shall be -considered shift- employeesr

Full Time WorkHours \

4-.----------The-hours-of work shall be the-equivalent of 35 hours per-week. This will be-done by working
a-normalweek of-5 x 7.5 hour days and allowing 17 days a year Reduced Work Week Leave 
(RWW-L-) in lieu of the 35 hour week.

a. -----Work Week-Any consecutive-5 days of-work out of 7 consecutive calendar days. The
remaining-2-days will be scheduled as days off-indieu-of Saturdays and-Sundays; Except 
when moving from one shift schedule-cycle to another^-every effort-will be-made not to 
schedule 10 working days ins row.

b. —Work Day: T-he-standard will be 7.5 consecutive hours of work-, exclusive of a half-hour
unpaid of lunch period-in a-24-hour period. The-authorized variation will be 7.5 
consecutive-hours of work, exclusive-of-an hour long-unpaid lunch-period in a 24 hour 
period.

c.—Statutory Holidays: In recognition that statutory-holidays may be scheduled work days 
fer-shift workers, employees will he scheduled off for 12 days in lieuof-statutory holidays 
per calendar-year. These days off in lieu of statutory-holidays shall normally be 
scheduled in the pay period in which-the statutory-holiday falls.

Z------- Part-Time Regular-Employees will not work-more than-30 hours per week,-except that on a
voluntary basis they may-work up to 37.-6 hours per-week at straight-time rates without-change 
toTulktime regular status.

&------ Designated weekly-hours for part-time regular positions,-providing a minimum-of 1-5 weekly
hours, shall be included on the job-posting and-the part-time regular employee shall select that 
amount of hours when-selecting their shift The-designated hours are-not required to be 
selected for each week, but the total-hours over the-12- week-shift period must-average to the 
designated hours for the position.
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4------- A Part-Time Regular Employee who fails to obtain their designated number of hours for a 12
week shift period due to the actions of the Employer shall:

------------- a. Be offered a Part-Time Regular shift, if available, with lesser designated hours; or 
------------- b. Be-considered"displaced” for the purposes of Article 9.

Casual Work Hours

&------- Casual employees-will not work more than 30 hours per week, except that on a voluntary basis
or when required to as per paragraph drt-f, they may work upfo 37.5 hours per week at straight 
time rates without change to full-time regular status.

&------- Subject to any-other provision of the Collective Agreement restr-icting-the use of Casual
Employees, a Casual Employee may work part-time on a continuous-basis.

1-.-------- Casual-Employees shall be entitled to a minimum of 2-weeks' leave of absence without- pay in
lieu of vacation in a calendar year.

&------- Casual Employees shall select their leaves of-absence-in-order of seniority as defined in this
Agreement; following the vacation selection of Regular and Full-Time Temporary Employees 
under Article 1d

&--------The provisions of Article 11.06 (Broken Vacations) shall apply to the leaves of absence for
Casual Employees except that normally at least1week of the year's entitlement must be taken 
as a continuous period

4d------The leaves of absence set out above-shall not conflict with essential departmental
requirements.

Restrictions on Use of Casual Employees

4d------The Employer shall not hire or use Casual Employees to avoid the continuance, creation or
filling of positions for or by Full-Time Regular Employees, Part-Time Regular Employees, or 
Full-Time Temporary Employees.

4d------Casual Employees shall make up no more than 30% of the total workforce over any three-
month-period.

Starting at the end of the first full quartenof a fiscal year following the signing of the collective 
agreement, the Employer shall provide-a quarterly report to the Union respecting the number of 
employees in each employee classification on the last day of-each calendar month of that 
quartento establish a monthly ratio. A ratio shall be calculated by taking the average of the 
ratios of each calendar month in the quarter.lf the quarterly ratio exceeds 30%, the Employer 
shall notifythe union and post sufficient Full-Time Regular positions so as to reduce the ratio of 
Casual Employees at or below 30%, and shall maintain such-positing and provide a monthly 
reportfo -the Union on-the last day of each calendar month until such ratio is met, following 
which-reporting periods will revert to the regular quarterly reporting period.
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Shift Scheduling

4k------The Employer shall set shift schedules for a period of 12 weeks

44r Employees shall select from-the-available shifts as set by the Employer-in-the following order. 
Shift selections shall be made on a seniority basis:

a^—Full-time employees shall select a full-time shift block.

b. Part-time regular employees shall select a part-time shift block that-aligns with their 
designated work hoursv

c. Part-time regular employees may select additional work hours on a voluntary basis,-net 
to exceed 37.5. hours per week.

d. Casual employees shall-select work hours, not to exceed 30 hour-s-per week.

e. If additional hours remain, casual employees may select additional work hours on a 
voluntary basis, not to ex-ceed 37.5 hours per week.

h—If additional hours remain, the Employer shall assign the remaining-hours to casual 
employees on a reverse seniority basis, not to exceed 37.5 hours per week.

g. If additional hours remain, the Employer shall assign the remaining-hours to Part-Time 
Regular Employees on-a-reverseseniority basis, not to exceed 30-hours per week

4k------Employees will be paid straight-time wages for scheduled regular hours worked on Saturdays7
Sundays, and statutory holidays.

4k------All regular-time worked between 1800 and 0600 hours shall attract a 12% premium.

4%------RWWL-days will be pre-scheduled in the 12 week shift period, or multiples thereof, with sign up
at least 2 weeks in advance, and may be varied by mutual agreement between the employee 
and Employer.

48.------Employees will not be scheduled to work 6 days in-a-week. If a 6th-day in a week is worked, the
Employer-will pay overtime for that shift.

4k------The Employer will pay overtime in those situations where a RWWL day is included in a weekly
schedule and forms 6 scheduled days in a week.

2k------Shift changes agreed to between employees and requested by the employee will not be subject
to overtime penalties, including-when employees work more than 5 days in a week.

2T------Once an employee has signed up for a vacation period, the Employer shall not cancel or vary
such vacation period.except with the consent of the employee.
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Additional Part-Time Hours

22-.------ Where the Employer deems it necessary to-schedule additional.reguiar-hours in addition to the
1-2-week shift-schedule, such-hours shall be-offered to all Part-Time Regular and Casual 
Employees in-the Customer-Care Center,-usually by-mass communication such-a-s-email, auto
dialer, and/or text.

23-.----- Additional-hows available will-be-given to these employees-who replied tothe mass
communication within a reasonable timeframe given-the situation on-a seniority-basis-first to 
Part-Time Regular and then-toCasual-Employees.

24.----- Additional-hows-required ferpart of a day-will be first offered to Part-time Regular Employees
on a seniority basis, on dutyr-onsite-and-Gontinuous with their-shift. It will then be offered to 
CasualEmployees on-a -seniority basis, on-duty-on-site and-continuouswith their shift.

23-.------ Should no employee voluntarily accept such-hours, the-Employer-may direct employees-to
work-those-hours,-beginning-with Casual Employees on a reverse seniority-basis followed by 
Part-Time-Regular-Employee&who have worked less than 30-hours in a week, on a reverse 
seniority-basis^

2&.----- Additional hours-due-to unanticipated workloads-as in paragraph-22through 25 above-will first
be-offered toemployeesffor-whem-it-will -not attract overtime.

Cvertime-Scheduling

¥f~.----- Where-the Employer-requiresovertime work-to-beperformed ,-such-hours-shall be-offered to all
employees in the Customer Care Center-^ usually by mass communication such as ematheuto- 
dialeFy and/or text. Overtime hours available will be given to those-employees who replied to the 
masscommunication within-areasonable timeframe given-the situation on a seniority-basis first 
to Regular and Full-Time-Temporary-and then-toCasual Employees.

2&------For same day overtime work, overtime-hours will be gi-ven-by seniority to employees who are
akeady-onduty and on site.

2&-----If-no employee- voluntarily-accepts -the overtime work; qualified employees working-outside of
the-CustomerCare^Gentre-may bo offered the-overtime work. Ifthereare no qualified 
volunteers outside of-the-Customer Care Centre; the Employer shall-assign such work to 
Casual Employees on a reverse seniority-basis within a job classification, followed by Pull-Time 
Temporary-andRegular Employees on-a -reverse-seniority-basis-within a job-classification.

ShiftChangeNotice

3Q-.-----T-he-Empteyer-wiH-provide-the Union and-affected-employees with 60-Days’ notice-prior-to
intreduoing-newshift-requirements-in-a-work area(i.e. a shift-that is not currently in use in the 
work area-or that-has-not-been used in-the work area in the preceding12 months). This will 
include work-areas-that already have-shift requirements. This-notice period is required-even if 
the-new shift is-added during-the-course of-the-normal shift sign-up.
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34-.------The Employer will provide the-Union-and affected employees-with 60 days' notice if there-is-a
required change to a-full-time employee's shift-due-to operational reasons. If such notice is not 
given for-a required shift change, then the full-time-employee will attract-overtime wagesTor the 
hours worked-outside their normal shift schedule until the required-notiee-period-is-satisfied.-

32. -----For clarityj-the-notice- period outlined above-is-not required when canceling an-already ex-isting
full-time shift (i.e. the-shift is no longer required in the work area) so long as the cancellation 
occurs-during the course of the normal shift-sign-up. If the cancellation-OGCurs at a-time other 
than-ncrmal shift sign-up,paragraph 31wiU-apply.

33. ----- TheEmployer may change an established schedule fora Part-TimeRegular-or-Casual
Employee but must provide-the employee a-minimum of-2-weeks' notice of any change-. Notice 
of-change is not-required where a schedule-is-variedby mutual agreement between the 
Employee and the-Employer.

34. ------Consideration will be given to individual circumstances-in-the-eventthat an employee has
legitimate-reasonsdor delaying the start of the-new shift-(-e.g. child or-elder care requirements).

36.------For-further clarity, a notice period-is not required when simply-shifting the-number of employees
required on currently existing shifts so long as-this change-to4he employee-complement occurs 
during the course of the normal shift sign-up. For example, a change-may occur-to-a Full -Time 
Regular Employee's shift-from thelast shift-schedule-due to the required employee complement 
being changed .-Thisis-to-be expected during the-course of normal shift sign-up-and would 
therefore-not require notice.

Stand-by Arrangement

36. ------ A stand-by arrangement occurs when an employee-is available and ready to be reached-to
report to work-within a-reasonable amount of time.

37. ----- An employee-scheduled on-standby will be paid 2 hours at straight-time for the 2-4 hours period
commencing-daifyat 08:00 Monday to^T-hursday, inclusive, 3 hours-at straight-time for the-24 
hour period Gemmencing-at-08:00Friday, and 4 hours at straight-time for the 24-hour period 
commencing-at-08:00 on-a Saturday,-or statutory- holiday.

33.—-Where possibler-standby will be signed-up on a voluntary basis with-schedules posted at least 
7-2-hours inadvance. Stand-by will-be-offered on aseniority basis.

30.----- Where there-are-no volunteers for stand-by assignments, qualified employees working outside
of the Call Center may-be-offered the-stand-by assignment.If-stiU no volunteers,-the Employer 
mayassign stand-by on a reverse seniority-basis.

4Q-.------Should-an employee be given less than 7-2 hours' notice of standby-duty, the employee will be
under no compulsion toaccept suGh-d-uty.

44-.-------No employee will be-compeHed-to-accept standby-on any-Gombinatien-ef-two-Gonsecutive
weekends, statutory holidays and holiday-weekends.
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Breaks

42, ------Employees will be entitled te-one paid15 minute rest period in each work day where they are
scheduled to-work up to five hours. Employees will be entitled to one paid 15 minute rest period 
and one unpaid lunch period in each work day where they are scheduled to work more than five 
hours and up to six hours. Employees will be entitled to two paid15 minute rest periods and 
one unpaid lunch period when-they are scheduled to work more than 6 hours and up to-8-hours.

Where employees are entitled-to two rest periods; the first such break shall occur prior to the 
lunch period and the second-break shall occur prior to the end of the employee^ working-day. 
Rest periods shall not be scheduled within-45 minutes of a meal break or the end of a shift, 
except in exceptional circumstances. The lunch break will be taken as close as possible to mid
shift but may-be varied or staggered for different employees from one hour before to one hour 
after the middle of the shift according to the-needs of the work in progress.

Except where otherwise specified, rest periods and/or lunch breaks may not be accumulated to 
be taken at the end of a shift-or on another day.

Completing Calls at End of Shift

43, ----- The Parties recognize that completing a customer call is part of the normal duties of the
Customer Care Centre agent and is important in maintaining customer satisfaction.

44-.----- Therefore, the Parties agree-on the following compensation to be-paid to Customer Care Centre
agents when-werking beyond-their normal-shift to complete a customer call and to complete 
calls remaining-in the queue-:

--------- a,------- The requirement to pay the minimum of 1/2 hour on each occasion is waived;

b,------- Overtime rates are paid by the minute on each occasion up to and including the15th
minute beyond their normal shift;

--------If the employee works more than 15-minutes and up to 30 minutes beyond their normal 
shift, they will be paid the required minimum 1/2 hour at overtime rates; and

d,------- All time so worked shall be calculated and paid each pay period:

45,----- For clarity, the above shall apply to all employees (e.g. Gredit/Collections) who need to
complete a customer call at the end of their shift.

I \v V IwH

45,----- The Parties agree to review this agreement-on or before January 31,2018 and within one year
following the transition date to discuss the effectiveness-ef-this agreement and-whether any 
changes are required.
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Delete MOU #85C as follows:

MEMORANDUM OF UNDERSTANDING CIVI IVI^Z I X/XIX U/ w IVI VI W IX l/^IXBvllX^7 nUv

The purpose of quality monitoring is to ensure consistency of service among-employees-designated by 
the Employer, in-terms of the correct dissemination of information, the application of established 
policies and procedures the development and promotion of-best business practices, and the delivery of 
service to our customers.

Quality monitoring-includes (i) the recording of business related telephone calls between-employees 
and customers or-a-client representative, (ii) the capturing of computer screen images directly 
associated with a business process related to the employee's job description and (iii) post service call 
surveys. Employees? for the purposes of this Memorandum of Understanding^-include service 
representatives such-as Customer Care Centre agents and billing and credit-department employees. 
Prior to adding to the list of roles/departments that may be-included in quality monitoring or the means 
by which additional-monitoring may take place, BCH will meet with the Union to discuss the terms of 
expanded monitoring.

Quality monitoring will occur from a remote location, a local observation point-er by means of-a 
recording devise..BQH agrees to provide the Union and employees with notice of equipment and
facilities which are to be utilized for the purpose of monitoring and measuring individual employee 
performance as part of a regular performance monitoring program. BCH further agrees to advise the 
Union and employees of the monitoring and measuring capabilities of all job-related equipment prior to 
the application of those capabilitiesr

It-is understood-that-the general purpose of quality monitoring will be to provide instruction and 
coaching in order to improve quality of services through the-measuring and reviewing of performance 
metrics. In situations where the existence of employee performance difficulties-is evident, such that 
more frequent monitoring is required, the employee and the Union will be advised. For the purposes of 
performance difficulties the Quality Listeners shall only be workleaders or management personnel. The 
Employer agrees not to compel any employee in t.he Bargaining Unit to testify before either an 
arbitrator or the Labour Relations Board of BC or any of its-successors.

Monitoring and work-related statistics will be used to

—Provide the Company with information needed to determine-the-level of service-te 
customers and to establish staff requirements

-—Enhance the abilityof-managers, workleaders and Customer Care Centre agents to 
work cooperatively in providing high quality work; and

—Complement employee training and development
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Quality monitoring is not to establish grounds for disciplinary action. Rather; monitoring is to determine 
whether an employee's performance falls within the expected service parameters that are established 
by-B€H-.If an employee's performance-does not fall within the expected service parameters, BCH will 
determine whether the employee needs additional assistance such as coaching; training, set 
expectations, or a-performance improvement plan.

BCH shall ensure that the impact of its quality monitoring on privacy is proportional to the purposes for 
which it being implemented. BCH shall-establish protocols te-ensure that personal employee 
information is not unintentionally-collected or disclosed and that, in the event of a breach of employee 
privacy due to quality monitoring, the employee or employees about whom the information pertains 
is/are-notified and that the breach is limited as much as possible. BCH shall take the same precautions 
and-steps with respect to information that is related to Union business, except that BCH shall notify the 
Union in the event-ef a breach.

Business lines in the Customer Care Centres will be equipped to enable-quality monitoring of-ealls 
related to the BCH’s business. Any and-all private calls will be deleted. To ensure employee privacy^ 
dedicated phones-with unmonitored access have been provided for personal use. Personal calls made 
from-theso facilities will not be monitored.

Nothing-in this Memorandum of Understanding prevents BCH from exercising its legitimate 
management rights or the union from exercising its rights under the collective agreement.

Nothing in this Memorandum of Understanding expands BCH’s right to collect, use, or disclose 
information beyond-what is permitted under applicable privacy legislation^^

BC Hydro/MoveUP Local 378 Memorandum of Agreement
February 3, 2023

Page 103 of 125



Delete MOU #85D as follows:

MEMORANDUM OF UNDERSTANDING #85 D

Preamble

This MOU is intended to provide flexibility on the location-in-which work gets completed and to 
r-ecognize that the traditional methods of "work" are changing, and to demonstrate that BCH and the 
Union endeavor to be responsive to the needs of the business, as well as their respective employees 
and member-Sv

Governing Principles

a) ------Honesty and Integrity - BCH and the Union-understanding the challenges with telework and
expect managers and employees to mitigate these challenges by undertaking flexible-work 
practices in good faith and according to this Memorandum.

b) -----Governance—it is important for any flexible work arrangement to have the appropriate
agreements in place to ensure that expectation are communicated, documented, and the 
proper approvals are in place per this Memorandum.

o)-----Professionalism—BCH has a highly educated-and professional employee base, many of
whom are in the bargaining units. It is important-that this memorandum reflect and 
appreciate their membership in the union yet also respect their abilities and professional 
status.

d)---- Intergenerational—we are currently in an environment where the nature of work is evolving
as are the people who undertake that work. A results-based workplace where the ability to 
do work in different place at different times is changing the manner in which we approach 
terms and conditions of employment. This memorandum is meant to be flexible to the 
generational differences in our workforce while providing-options that meet the needs-of 
BCH, the Union, and its employees. •

Examples of Opportunities for Telework

•—Situations where the manager and employee mutually agree that the arrangement may be 
beneficial.

•—Occupations that involve travelling or where travelling is required-far business-reasons.
•—Workers that require quiet-space to workv
•—Exceptional circumstances-such as large events, physical barriers (i.e. floods, road 

closures; inclement weather^ and emergency situations that may-result in telework are also 
covered more specifically further in this MOUk
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The primary intent-of-this-MOU is for regular and on-going telework arrangements, although one-off 
circumstances as described above are also covered. Telework may-alsobe-a consideration in 
aeeommodation cases, although this would occur under BCH'sduty-to accommodate obligations and 
outside of the telework project.

Terms for Telework

1. Telework is-definedas carrying out regularly assigned-duties-at the employee's home, or at 
another location at which the employee and BCH have mutually agreed the employee will 
telework. This does not include other company locations.

2. Telework is voluntary and must be agreed to by the manager and the employee.

3. An employee may make a request of their-manager to telework. The-request must describe how 
the proposed arrangement will ensure the work is effectively and efficiently performed and 
should specify the desired frequency.

4—Management will take the following factors into consideration-when-exercising their discretion to 
approve or deny a request to telework:

a. The number of Telework arrangements required by the Employer;

b. Whether the telework arrangement would maintain or improve service or productivity^

c. The nature of the position^ the job duties, and the impact-on colleagues and clients;

d. The employee's suitability, taking into consideration performance and work 
style/independence;

e. The nature of equipment and supplies associated with the request, including whether any 
cost would be-incurred by BCH;

f. The manner and frequency of contact between manager and employee.

Work style and independence refer to an employee's ability to work without direct supervision 
and/or without the-need for frequent feedback from or-kiteraction with the-manager or ce- 
vvui rxci o.

&------- The number of days per week that an employee will be permitted te-telework will vary
depending on the-particular circumstances, but as a general guideline it should not exceed 
three days-per week. Union agreement-is required should the days per week to be worked by
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when-an-employee is required to return te-the office on a day previously identified as a telework

4ft----- No employee shall be subjeet-to additional monitoring or surveillance by virtue of entering into a

Other Employee Responsibilities

4ft----- The employee is responsible for securing and protecting BCH's property, documents and
confidential Information in the telework workspace and will be provided with privacy and security 
information to review prior to commencing telework.

2ft-----The employee must not conduct in-person meetings at the telework location^

24-.-----The employee must ensure dependent care arrangements are in place and that personal
responsibilities are managed in a way which allows the-employee to successfully meet their job 
responsibilities.

2ft----- The employee is expected to maintain the samedevel of professionalism as in their-normal work
place.

2ft------ The employee is responsible for-ensuring that the telework arrangement does not contravene
any homeowner or-strata agreements, rental or lease agreements, home insurance policies or 
municipal or regional bylaws. The Telework Agreement shall set out the employee's 
responsibilities and shall advise the employee as to what steps they must take to ensure these 
responsibilities are met.

2ft----- The employee must comply with all company policies, including-the Gode of Business Ethics,
relevant policies, and governing legislation, such as FOIPPA.-CRA, the-Workers Compensation 
Act and Occupational Health and Safety Regulation-

Exceptional Circumstances

Telework may be beneficial on short notice and/or for short periods of time under exceptional 
circumstances. Exceptional circumstances are those situations that are beyond the control of 
BOH, its client(s) and/or circumstances that cannot be anticipated or predicted, including:

•—Natural disasters, such as floods, earthquakes; hurricanes, tornadoes;
•—Power outages
•—Pandemics
•—Government or Police-declared emergency situations;
•—Fires (forest and other) and snowstorms

This Section (Exceptional-Circumstances) will apply when BCH determines that an Exceptional 
Circumstances has or is likely to occur. Employee Relations will advise the Union and declare 
that an Exceptional Circumstance-will apply. Should an Exceptional Gircumstance exceed three 
weeks in duration,-Union agreement will-berequired for this Section to continue to apply, and 
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will not be unreasonably denied. Should an-Exceptienal -Gircumstance-occur that does not form 
part-of the list above, Union agreement will be required prior-to applying the Section, and will 
not be unreasonably denied.

In an effort to prepare for such circumstances, the Parties agree to additional conditions as 
follows:

2S-.------ Managers retain the discretion to issue temporary blanket approvals to a group of employees
and/or to waive-therequirement to-submit a-written request under paragraph 3 taking into 
consideration the nature-ef the- Exceptional-Circumstances.

2&.------The number of days per week-that-an-empleyee-will-be permitted to telework will vary, taking
into-consideration the nature of the Exceptional Circumstance.

Terms of the Telework MOU Agreement

27-.------The-Parties shall meet quarterly to discuss-the^elework-project.

28----- Either Party may terminate this MQU 85 D-andany outstanding telework agreements at any
time on 30 days notice to-the-othenParty, but not prior to-March 31,2024.

GRQUP4 MINIMUM STEP-1 STEP 2 ST-EP-3 MAXIMUM
September-4, 20-19 115.01 £16.25 $4764 $4 8;44 £49.47-
September-4, 20-20 $15.31 $16.57 $47-68 $4878 £1^86
September1, 2021 $15.62 $1681 $1-8.04 $49.4§ $20.26

GROUP 5 "minimum ~ STEP1 STEP6 STEP6 MAXIMUM
September-1, 2019 $16.08 $17.70 $4868 $20.07 $21.23
September—1,2020 $16.40 $18.06 $40.26 $20.47 $21.65
Septem ben-1,2-021 $1673 $18.4-2 $19.65 $2088 $22.09

-GRQUP-6 -MINIMUM ^stepT -STEP2 STEP3 -STEP-4 -MAXIMUM
September 1, 2019 $1745 $1981 $2-0,29 $21.24 $22.21 $2345
September-1,2-020 $17.49 $19.7-2 $20.69 $2167 $22.66 $2364
September-1;2021 $47.84 $20.12 $21,11 $2240 $23.14 $2469

-GROUP 7 ^MINIMUM -STEP 1 STEP 2 STEP3 STEP 4 -MAXIMUM
September 1, 2019 $18.-22 $21-68 $22-, 11 $2345 $24.24 $2824
September 1, 2020 $1859 $21v50 $2-2,55 $23.61 $2469 $2575
September -1, 2021 $4896 $21-63 $2-3,00 $2469 $25.18 $2826
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-GROUPS -MINIMUM ~ ST-EP-4 STEP2 STER3 S TE P 4 MAXIMUM
September-1-2019 $2330 $23.36 $2434 $2534 $26.62 $27.55
Septe m ber-4—2020 $2336 $24,34 $2539 $2422 $2745 $23.19
September-1-2024 $23:93 $24,33 $2534 $2475 $27,69 $2346

GROUP 9 -MINIMUM ~STEF4 ' STEP3 ZsTEP3 STEP 4 ~ MAXIMUM
September-1 3201-9 $2634 $2733 $2337 $oq gq $3942
Septe m ber-1,-2929 $26.33 $27,35 $2333 $2936 $3449 $31.54
Septe m ber-4^-2924 $2635 $27.-89 $2835 $3034 $3449 $32.17

-GRQUR40 -MINIMUM STEP1 STEP 2 -STEP-3 STEP-4 -MAXIMUM
September-4 ,-2-919 $23.28 $2439 $3443 $3433 $32.76 $33.89
September4 -2929 $2334 $24.97 $3439 $3237 $33.44 $34.57
September-4 ,-2924 $29.42 $34.57- $3134 $3494 $34,98 $35.26

MOL! -#85—Bi-Weeklv Salary Scales

-GROUP44
September4 -2919

-MINIMUM_
$30.99

-STEP-4 3TEP2
$8444

-STEP3
$3436

-STEP-4
$35.90

^MAXIMUM
$3742

September-4,3020 $3434 $3483 $344 4 $3535 $36,62 $3736
September^ ,3024 $3425 $3449 $3479 $36.06 $37,35 $3832

GROUP 12 -MINIMUM -STEP 1 -STEP-2 -STEP-3 -STEP-3 MAXIMUM
September 4 -294 9 $34.42 $35.44 $36.79 $3846 $39,52 $40.87
September 1, 2029 $3440 $3445 $3733 $3832 $4931 $41.68
September4,3924 $35,50 $3488 $38,28 $3970 $44.41 $42.52

GROUP 13 MINIMUM -STEP 1 STEP 2 -STEP-3 STEP 4 ~maxFmum~
September-1,2049 $37.57 $38.08 $4031 $4230 $4450 $45.01
September 4; 2029 $33.32 $3477 $41,32 $4234 $44,37 $45.91
September4,4924 $3938 $40.57 $4244 $4470 $45.25 $46<83

GROUP14 -MINIMUM -STEP-4 STEP 2 -STEP-3 -STEP 4 MAXIMUM
September 4,4949 $40.94 $4232 $4444 $4533 $4733 $48tQ€
September 4; 2020 $44.76 $4338 $45.03 $46.74 $4838 $50.04
September 4,2024 $42,60 $4424 $4493 $4738 $4934 $51.04



Septem ber 4-2024 $1,171.32 $1,267.93 $1,352.65 $4,436.88 $1,519.63

GROUP 5 MINIMUM STEP 4 STEP-2 STEP 3 "^maximum"
September 1,2019 $1t205.83 $1,327.75 $1,416.33 $47504-794 $1,592.07
September 47-2020 $1,229.95 $1,354.31 $4,444766 $4,535.04- $1,623.91
September1-202-4- $1,2-54.55 $1,381.40 $447335 $4,565.74 $1,656.39

GROUP-6 MINIMUM STEP 4 STEP-2 STEP 3 STEP 4 maximum
September 1 --201-9 $1,286.32 $1,450.14 $1,321.59 $4,593.02 $1,665.88 $47736t37
September 1, 2020 $1,312.05 $147944 $1,552.02 $4-7624788 $1,-699.20 $1,771.10
September1-r-2024 $1,338.2-9 $1,508.72 $1,583.06 $4,657,38 $1,733.18 $W6r52

GROUP 7
September 1, 2019

MINIMUM ’
$1^366780"

S-TEP4
$1.7580763

STEP 2
$1,658.27

STEP-3
$4,736.37

STEP 4
$1,345.42

maximum
$1,393.05

September 1;2020 $1,394.14 $1^6-12-724 $1,691,44 $-1,774.10 $1^854,43 $1t930791
September 1, 2021 $1422.02 $1,644.48 $1,725.27 $4,806.52 $1,888.76 $1,969.53

GROUP 8 MINIMUM STEP 1 STEP-2 STEP4 STEP 4 MAXIMUM
September 1,2019 $1,724.93 $W9t7O $1,860.66 $-1,928.29 $1-306738 $2-7065792
September 1, 2020 $4#5943 $1,825.49 $1,897.87 $4,-966.86 $2,036.34 $2,107.24
September 1,-2024 $1,794.62 $1,862.00 $1t935783 $2,006.20 $2,077.04 $2-149t38

GROUP 9 MINIMUM STEP 1 STEP-2 STEP 3 STEP 4 ~ MAXIMUM
September 1,2019 $1-035^1 $2,-0-10768 $2,086.88 $2-46545 $2,241.65 $2,318,81
September 1,2020 $1_37433 $27050789 $2,428.62 $2,208.76 $2,286.48 $2,365.19
Septem ber 1 r-2024 $2,0-14.1-2 $2,091,91 $2-t471t49 $2,252,94 $2,332.21 $2t412t49

GRQUP-10 MINIMUM STEP 1 STEP 2 STEP-3 STEP 4 maximum
September 1,2019 $2-42Qt59 $2t204.03 $2,285.94 $2,372.62 $2.456.94 $2,541.69
September 4r-202-0 $2,163.10 $2,248.11 $2-7334766 $2,420.07 $2,506.05 $2t592752-
September 1,2021 $2,206.36 $2-2Q3tO7 $2,378.29 $2,468.47 $2t55647 $234 4 737

GROUP 11 "minimum" STEP4 STEP 2 STEP-3 STEP 4 'MAxiiwuivr
September 1, 2019 $273-24752 $2-414.-05 $2,507.87 $2,599.31 $2t692.65 $2,784709
September 1, 2020 $2t87W1 $2462-733 $2,558.03 $2,651.30 $2-746.50 $2,839.77
September 1,2021 $2,418.43 $2-7514^58 $2,609.19 $2,704.33 $2-780443 $2,896.57

GROUP 12 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM
September 1, 2019 $2-7558782 $2-t658.36 $2,759.32 $2,861.71 $2,-963.63 $37065707-
September 1, 2020 $2-7610700 $2-411753 $2,844.54 $2,918.94 $37022790 $37126737
September 1,2021 $27662-720 $2t765t76 $27870780 $2,977.32 $3t083736 $37188790

GROUP-43 _’i MINIMUM ] STEP4 j STEP-2 | STEP4 | STEP-4 ^MAXIMUM [
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September1,2019 $2,817.42 $2.924.57 $3,037.93 $3,150.31 $3,262.24 $3,375.58
September 1, 2020 $2,873.77 $2,983.06 $3,098.69 $3,213.32 $3t327t48 $3,443.09
September4,2021 $2,931.25 $3,0-12.72 $3,160.66 $3,277.59 $3,394.03 $3,511.95

-GROUP14
September 1,2019

IWMMUM STEP 1 STEP-2 STEP-3 STEP-4 - MAXIMUM
$3,070.78 $3,189.37 $3,310.81 $3,437.01 $3,557.03 $3,679.42

September 1,2020 $3,132.20 $3,253.16 $3,377.03 $3,505.75 $3,628.17 $3,753.01-
September 1,2021 $3,194.84 $224222 $3,444.57 $3,575.87 $3,700.73 $3,828.07
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Amend MOU #85 wage scales and add a new MOU #85G as follows:

Memorandum of Understanding #85 G - 
Salary Transition for MOU 85 Employees

Applicability

1. The terms of this MOU wiU applyies to all full time regular, full time temporary, part time regular 
and casual employees performing work previously contracted to Accenture Business 
Services for Utilities (ABSU) ( “MOU 85 Employees”) including but not limited to: Customer 
Services (customer contactare centre, billing, learning and knowledge, credit/collections); HR 
(payroll, recruitment services, pension administration, Tempworks); Finance (accounts 
payable); Office Services (mail and document services, graphics) as defined in the ABSU 
Revised Amended Master Services Agreement, and referred to as the "Contracted Services'1-

Salary Transition

2. The salaries of MOU 85 Employees will be increased as follows:

a. Effective April 1, 2022, increase salaries and salary scales by 25 cents an hour 
and then increase all salaries and salary scales by 3.24%.

b. Effective the date of ratification, increase salaries and salary scales by 25 
cents an hour and then increase all salaries and salary scales by 5%.

c. Effective April 1, 2023, increase salaries and scales by the annualized average 
increase of the BC Consumer Price Index (CPI) over the 12 months starting on 
March 1, 2022, to a minimum of 5.5% and a maximum of 6.75%.

3. Effective March 31, 2024, MOU85 salary scales will be eliminated and MOU 85 
Employees will be placed on the wage scales in Article 4.04. MOU 85 Employees will 
be placed on the step in their job group that is closest to, without being less than, 
their wage rate in effect as of March 31, 2024.

4. Effective April 1, 2024 this MOU will expire and the MOU #85 Hourly Salary Scales 
and MOU #85 Bi-weekly Salary Scales will be retired.

5. The Parties agreed to delete this MOU during the round of bargaining that follows its 
expiry.
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MOU #85 - Bi-weekh/ Salary Scales
GROUP 4 MINIMUM STEP 1 STEP 2 STEP 3 MAXIMUM

September 1, 2021 $1,171.32 $1,267.93 $1,352.65 $1,436.88 $1,519.63
April 1, 2022 $1,228.63 $1,328.37 $1,415.83 $1,502.79 $1,588.22
Date of Ratification $1,309.75 $1,414.48 $1,506.31 $1,597.62 $1,687.32

GROUPS MINIMUM STEP 1 STEP 2 STEP 3 MAXIMUM

September 1, 2021 $1,254.55 $1,381.40 $1,473.55 $1,565.71 $1,656.39
April 1, 2022 $1,314.55 $1,445.51 $1,540.65 $1,635.80 $1,729.41
Date of Ratification $1,399.97 $1,537.47 $1,637.37 $1,737.28 $1,835.57

GROUP 6 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM

September 1, 2021 $1,338.29 $1,508.72 $1,583.06 $1,657.38 $1,733.18 $1,806.52
April 1, 2022 $1,401.01 $1,576.96 $1,653.71 $1,730.44 $1,808.69 $1,884.41
Date of Ratification $1,490.75 $1,675.50 $1,756.08 $1,836.65 $1,918.81 $1,998.32

GROUP 7 MINIMUM STEP1 STEP 2 STEP 3 STEP 4 MAXIMUM

September 1, 2021 $1,422.02 $1,644.48 $1,725.27 $1,806.52 $1,888.76 $1,969.53
April 1, 2022 $1,487.45 $1,717.12 $1,800.53 $1,884.41 $1,969.31 $2,052.70
Date of Ratification $1,581.51 $1,822.66 $1,910.24 $1,998.32 $2,087.46 $2,175.02

GROUPS MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM

September 1, 2021 $1,794.62 $1,862.00 $1,935.83 $2,006.20 $2,077.04 $2,149.38
April 1, 2022 $1,872.12 $1,941.69 $2,017.91 $2,090.56 $2,163.69 $2,238.38
Date of Ratification $1,985.41 $2,058.46 $2,138.49 $2,214.78 $2,291.56 $2,369.99

GROUP 9 : MINIMUM . STEP 1 STEP 2 STEP 3 STEP 4 ; MAXIMUM

September 1, 2021 $2,014.12 $2,091.91 $2,171.19 $2,252.94 $2,332.21 $2,412.49
April 1, 2022 $2,098.73 $2,179.05 $2,260.89 $2,345.29 $2,427.13 $2,510.01
Date of Ratification $2,223.35 $2,307.69 $2,393.62 $2,482.24 $2,568.17 $2,655.20

GROUP 10

September 1, 2021

MINIMUM

$2,206.36
STEP1 STEP 2 STEP 3 STEP 4 . MAXIMUM

$2,293.07 $2,378.29 $2,468.47 $2,556.17 $2,644.37
April 1, 2022 $2,297.20 $2,386.72 $2,474.70 $2,567.81 $2,658.35 $2,749.41
Date of Ratification $2,431.75 $2,525.74 $2,618.12 $2,715.89 $2,810.96 $2,906.57

GROUP 11 MINIMUM STEP 1
—

STEP 2 STEP 3 STEP 4 MAXIMUM

September 1, 2021 $2,418.43 $2,511.58 $2,609.19 $2,704.33 $2,801.43 $2,896.57
April 1, 2022 $2,516.14 $2,612.31 $2,713.09 $2,811.31 $2,911.55 $3,009.78
Date of Ratification $2,661.63 $2,762.61 $2,868.43 $2,971.56 $3,076.82 $3,179.96

BC Hydro/MovellP Local 378 Memorandum of Agreement
February 3, 2023

Page 113 of



T
GROUP 12

September 1, 2021
MINIMUM

$2,662.20
STEP1

$2,765.76
STEP 2

$2,870.80
STEP 3

$2,977.32
STEP 4 MAXIMUM

$3,083.36 $3,188.90
April 1, 2022 $2,767.81 $2,874.73 $2,983.17 $3,093.14 $3,202.62 $3,311.58
Date of Ratification $2,925.89 $3,038.15 $3,152.02 $3,267.48 $3,382.44 $3,496.85

GROUP 13 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4
---------- -----------

MAXIMUM

September 1, 2021 $2,931.25 $3,042.72 $3,160.66 $3,277.59 $3,394.03 $3,511.95
April 1, 2022 $3,045.58 $3,160.66 $3,282.42 $3,403.14 $3,523.35 $3,645.09
Date of Ratification $3,217.55 $3,338.38 $3,466.23 $3,592.98 $3,719.21 $3,847.03

GROUP 14 MINIMUM STEP1 STEP 2 STEP 3 STEP 4 MAXIMUM

September 1, 2021 $3,194.84 $3,318.22 $3,444.57 $3,575.87 $3,700.73 $3,828.07
April 1, 2022 $3,317.71 $3,445.09 $3,575.53 $3,711.09 $3,839.99 $3,971.46
Date of Ratification $3,503.28 $3,637.03 $3,773.99 $3,916.33 $4,051.68 $4,189.72

MOll #85 - Hourly Salary Scales

GROUP 4

September 1, 2021
MINIMUM

$15.62

STEP 1

$16.91

STEP 2_

$18.04

STEP 3

$19.16
^MAXIMUM

$20.26
April 1, 2022 $16.38 $17.71 $18.88 $20.04 $21.18
Date of Ratification $17.46 $18.86 $20.08 $21.30 $22.50

GROUP 5

September 1, 2021

1
STEP 2 STEP 3 MAXIMUM

$16.73

□ icr i

$18.42 $19.65 $20.88 $22.09
April 1, 2022 $17.53 $19.27 $20.54 $21.81 $23.06
Date of Ratification $18.67 $20.50 $21.83 $23.16 $24.47

________ .....UKUUH b : MINIMUM

$20.12 $21.11
oltP 3

$22.10
SIEP4
$23.11

MAXIMUM

September 1, 2021 $17.84 $24.09
April 1, 2022 $18.68 $21.03 $22.05 $23.07 $24.12 $25.13
Date of Ratification $19.88 $22.34 $23.41 $24.49 $25.58 $26.64

GROUP 7

September 1, 2021
MINIMUM

$18.96

STEP 1

$21.93

STEP 2

$23.00

—
STEP 3

$24.09
STEP 4 MAXIMUM

$25.18 $26.26
April 1, 2022 $19.83 $22.89 $24.01 $25.13 $26.26 $27.37
Date of Ratification $21.09 $24.30 $25.47 $26.64 $27.83 $29.00
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GROUPS
—
September 1, 2021

MINIMUM

$23.93

STEP 1

$24.83

_ STEP 2_

$25.81

STEP 3

$26.75

STEP 4

$27.69
MAXIMUM

$28.66
April 1, 2022 $24.96 $25.89 $26.91 $27.87 $28.85 $29.85
Date of Ratification $26.47 $27.45 $28.51 $29.53 $30.55 $31.60„ /



GROUP 9 _

September 1, 2021

MINIMUM

$26.85

STEP 1

$27.89

STEP 2

$28.95

STEP 3

$30.04

STEP 4

$31.10

MAXIMUM

$32.17

April 1, 2022 $27.98 $29.05 $30.15 $31.27 $32.36 $33.47

Date of Ratification $29.64 $30.77 $31.91 $33.10 $34.24 $35.40

GROUP 10 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM

September 1, 2021 $29.42 $30.57 $31.71 $32.91 $34.08 $35.26

April 1, 2022 $30.63 $31.82 $33.00 $34.24 $35.44 $36.66

Date of Ratification $32.42 $33.68 $34.91 $36.21 $37.48 $38.75

GROUP 11 MINIMUM STEP1

$33.49

STEP 2

$34.79

STEP 3

$36.06

STEP 4

$37.35

MAXIMUM

$38.62September 1, 2021 $32.25

April 1, 2022 $33.55 $34.83 $36.17 $37.48 $38.82 $40.13

Date of Ratification $35.49 $36.83 $38.25 $39.62 $41.02 $42.40

GROUP 12 MINIMUM STEP 1 STEP 2

$38.28

STEP 3

$39.70

STEP 4

$41.11

MAXIMUM

$42.52September 1, 2021 $35.50 $36.88

April 1, 2022 $36.90 $38.33 $39.78 $41.24 $42.70 $44.15

Date of Ratification $39.01 $40.51 $42.03 $43.57 $45.10 $46.62

GROUP 13 MINIMUM STEP1 STEP 2 STEP 3 STEP 4 MAXIMUM

September 1, 2021 $39.08 $40.57 $42.14 $43.70 $45.25 $46.83

April 1, 2022 $40.61 $42.14 $43.77 $45.38 $46.98 $48.60

Date of Ratification $42.90 $44.51 $46.22 $47.91 $49.59 $51.29

GROUP 14 MINIMUM STEP 1 STEP 2 STEP 3 STEP 4 MAXIMUM

September 1, 2021 $42.60 $44.24 $45.93 $47.68 $49.34 $51.04

April 1, 2022 $44.24 $45.93 $47.67 $49.48 $51.20 $52.95

Date of Ratification $46.71 $48.49 $50.32 $52.22 $54.02 $55.86



Delete MOU #85B and add new MOU #89:

MEMORANDUM OF UNDERSTANDING #85689

Hours of Work and Scheduling for
Customer Contact CentreCare-Center Shift EmploveesWork

The following terms and conditions apply to employees performing work for the Customer Contact 
Centre Gare Genter-and supercede any related terms and conditions within the BC Hydro/MoveUP 
collective agreement. For the purpose of this MOU 8935-B and related articles, the hours of operation 
for the Customer Contact CentreCare Center may be 24 hours per day, 7 days a week, and as such 
all Customer Contact Centre Care Center employees shall be considered shift employees.

HOURS OF WORK

1. The hours of work shall be the equivalent of 35 hours per week. This will be done by working a 
normal week of 5 x 7.5 hour days and allowing 17 days a year Reduced Work Week Leave 
(RWWL) in lieu of the 35 hour week.

a. Work Week: Any consecutive 5 days of work out of 7 consecutive calendar days. 
The remaining 2 days will be scheduled as days off in lieu of Saturdays and Sundays. 
Except when moving from one shift schedule cycle to another, every effort will be 
made not to schedule 10 working days in a row.

b. Work Day: The standard will be 7.5 consecutive hours of work, exclusive of a 
half-hour unpaid of lunch period in a 24 hour period. The authorized variation will be 
7.5 consecutive hours of work, exclusive of an hour long unpaid lunch period in a 24 
hour period.

c. Statutory Holidays: In recognition that statutory holidays may be scheduled work 
days for shift workers, employees will be scheduled off for 42 13 days in lieu of 
statutory holidays per calendar year. These days off in lieu of statutory holidays shall 
normally be scheduled in the pay period in which the statutory holiday falls.

Part Time Regular Employees

2. Part-Time Regular Employees will not work more than 30 hours per week, except that on a 
voluntary basis they may work up to 37.5 hours per week at straight time rates without change 
to full-time regular status.

3. Designated weekly hours for part-time regular positions, providing a minimum of 15 weekly 
hours, shall be included on the job posting and the part-time regular employee shall select that 
amount of hours when selecting their shift. The designated hours are not required to be 
selected for each week, but the total hours over the 12 week shift period must average to the 
designated hours for the position.
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4. A Part-Time Regular Employee who fails to obtain their designated number of hours for a 12 
week shift period due to the actions of the Employer shall:

a. Be offered a Part-Time Regular shift, if available, with lesser designated hours; or
b. Be considered "displaced" for the purposes of Article 9.

Casual Employees

5. Subject to any other provision of the Collective Agreement restricting the use of Casual 
Employees, a Casual Employee may work part-time on a continuous basis.

6. The Employer shall not hire or use Casual Employees to avoid the continuance, creation or 
filling of positions for or by Full-Time Regular Employees, Part-Time Regular Employees, or 
Full-Time Temporary Employees.

7. Casual employees will not work more than 30 hours per week, except that on a voluntary basis 
or when required to as per paragraph 104-4, they may work up to 37.5 hours per week at 
straight time rates without change to full-time regular status.

Authorized Variations to Work Hours

8. If agreed between the Union and the Employer, employees may be scheduled to work modified 
work schedules without overtime rates applying.

SHIFT SCHEDULING

Process for Scheduling

9. The Employer shall set shift schedules for a period of 12 weeks.

10. Employees shall select from the available shifts as set by the Employer in the following order. 
Shift selections shall be made on a seniority basis:

Regular employees shall select a shift block as follows:a.

i. Full time regular employees shall select a full-time shift block, and
ii. Part-time regular employees shall select a part-time shift block that aligns

with their designated work hours.

b. Part-time regular employees may select additional work hours on a voluntary 
basis, not to exceed 37.5. hours per week.

c. Casual employees shall select work hours, not to exceed 30 hours per week.

d. If additional hours remain, casual employees may select additional work hours 
on a voluntary basis, not to exceed 37.5 hours per week.
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e. If additional hours remain, the Employer shall assign the remaining hours to 
casual employees on a reverse seniority basis, not to exceed 37.5 hours per 
week.

f. If additional hours remain, the Employer shall assign the remaining hours to Part- 
Time Regular Employees on a reverse seniority basis, not to exceed 30 hours 
per week.

11. RWWL days will be pre-scheduled in the 12 week shift period, or multiples thereof, with sign up 
at least 2 weeks in advance, and may be varied by mutual agreement between the employee 
and Employer.

12. Employees will not be scheduled to work 6 days in a week. If a 6th day in a week is worked, 
the Employer will pay overtime for that shift.

13. The Employer will pay overtime in those situations where a RWWL day is included in a weekly 
schedule and forms 6 scheduled days in a week.

14. Shift changes agreed to between employees and requested by the employee will not be 
subject to overtime penalties, including when employees work more than 5 days in a week.

15. Once an employee has signed up for a vacation period, the Employer shall not cancel or vary 
such vacation period except with the consent of the employee.

Additional Hours to Part Time Employees

16. Where the Employer deems it necessary to schedule additional regular hours in addition to the 
12 week shift schedule, such hours shall be offered to all Part-Time Regular and Casual 
Employees in the Customer Contact Centre Care Center, usually by mass communication 
such as email, auto-dialer, and/or text.

17. Additional hours available will be given to those employees who replied to the mass 
communication within a reasonable timeframe given the situation on a seniority basis first to 
Part-Time Regular and then to Casual Employees.

18. Additional hours required for part of a day will be first offered to Part-Time Regular Employees 
on a seniority basis, on duty, on site and continuous with their shift. It will then be offered to 
Casual Employees on a seniority basis, on duty on site and continuous with their shift.

19. Should no employee voluntarily accept such hours, the Employer may direct employees to 
work those hours, beginning with Casual Employees on a reverse seniority basis followed by 
Part-Time Regular Employees who have worked less than 30 hours in a week, on a reverse 
seniority basis.

20. Additional hours due to unanticipated workloads as in paragraphs 1622 through 1925 above 
will first be offered to employees for whom it will not attract overtime.
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Overtime Scheduling 

Premium Payments 

24. Employees will be paid straight-time wages for scheduled regular hours worked on Saturdays,
and Sundays, and statutory holidays. Employees will be paid at time and one-half (150%)
for statutory holidays.

25. All regular time worked between 1800. and 0600 hours, or all regular hours worked on
Sundays shall attract a 12% premium.

26. The following replaces Article 11.04 (c): Except for Casual Employees, an employee called to
work on a normal day off shall be paid at the rate of double time (200%).

27. The following replaces Article 11.06 (b ): Except for Casual employees, an employee called in
to work on a normal day off shall be paid overtime rates for a minimum of 2 hours but from the
time the employee leaves their residence. One half-hour at the applicable rate shall be allowed
paid to an employee to return to their living quarters on completion of a call-out irrespective of
the amount of time actually worked.

Shift Change Notice 

28. The Employer may change an established schedule for a Part-Time Regular or Casual
Employee but must provide the employee a minimum of 2 weeks' notice of any change. Notice
of change is not required where a schedule is varied by mutual agreement between the
Employee and the Employer.
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21. Where the Employer requires overtime work to be petiormed, such hours shall be offered to all 
employees in the Customer Contact CentreCare Center, usually by mass communication such 
as email, auto-dialer, and/or text. Overtime hours available will be given to those employees 
who replied to the mass communication within a reasonable timeframe given the situation on a 
seniority basis first to Regular and Full-Time Temporary and then to Casual Employees.

22. For same day overtime work, overtime hours will be given by seniority to employees-who are 
already on duty. and on site. --------------- For same day overtime work following a shift, overtime hours 
do not have to be adjacent to the employee’s scheduled shift. If overtime is non-adjacent 
and accepted while still on shift, any hours between the end of the employee’s scheduled 
shift and the start of the overtime hours will be unpaid and will not be subject to the 
language of Article 11.06(b). Article 11.04(g)(1) will apply from the start of the overtime 
hours.

23. If no employee voluntarily accepts the overtime work, qualified employees working outside of 
the Customer Contact CentreCare Centre may be offered the overtime work. If there are no 
qualified volunteers outside of the Customer Contact CentreCare Centre, the Employer shall 
assign such work to Casual Employees on a reverse seniority basis within a job classification, 
followed by Full-Time Temporary and Regular Employees on a reverse seniority basis within a 
job classification.



29. Consideration will be given to individual circumstances in the event that an employee has 
legitimate reasons for delaying the start of the new shift (e.g., child or elder care 
requirements).

ADDITIONAL TERMS RELATING TO CASUAL EMPLOYEES

Restrictions on Use of Casual Employees

30. Casual Employees shall make up no more than 30% of the total workforce over any three- 
month period.

31. Starting at the end of the first full quarter of a fiscal year following the signing of the collective 
agreement, the Employer shall provide a quarterly report to the Union respecting the number of 
employees in each employee classification on the last day of each calendar month of that 
quarter to establish a monthly ratio. A ratio shall be calculated by taking the average of the 
ratios of each calendar month in the quarter. If the quarterly ratio exceeds 30%, the Employer 
shall notify the union and post sufficient Full-Time Regular positions so as to reduce the ratio of 
Casual Employees at or below 30%, and shall maintain such positing and provide a monthly 
report to the Union on the last day of each calendar month until such ratio is met, following 
which reporting periods will revert to the regular quarterly reporting period.

Casual Employee Leaves

32. Casual Employees shall be entitled to a minimum of 2 weeks' leave of absence without pay in 
lieu of vacation in a calendar year.

33. Casual Employees shall select their leaves of absence in order of seniority as defined in this 
Agreement, following the vacation selection of Regular and Full-Time Temporary Employees 
under Article 14.

34. The provisions of Article 14.06 (Broken Vacations) shall apply to the leaves of absence for 
Casual Employees except that normally at least 1 week of the year's entitlement must be taken 
as a continuous period.

35. The leaves of absence set out above shall not conflict with essential departmental 
requirements.

COMPLETING CALLS AT END OF SHIFT

36. The Parties recognize that completing a customer call is part of the normal duties of the 
Customer Contactare-Centre agent and is important in maintaining customer satisfaction.

37. Therefore, the Parties agree on the following compensation to be paid to Customer Contactare 
Centre agents when working beyond their normal shift to complete a customer call and to 
complete calls remaining in the queue:

a. The requirement to pay the minimum of 1/2 hour on each occasion is waived;
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b. Overtime rates are paid by the minute on each occasion up to and including the15th 
minute beyond their normal shift;

c. If the employee works more than 15 minutes and up to 30 minutes beyond their 
normal shift, they will be paid the required minimum 1/2 hour at overtime rates; and

d. All time so worked shall be calculated and paid each pay period;.

PROBATIONARY PERIOD

38. New hires in the Customer Contact Centre will serve a 9 month probationary period.
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Amend MOU# 87 as follows:

MEMORANDUM OF UNDERSTANDING #87
STANDBY COVERAGEFOROISTRIBUTION, DESIGN, AND FIELD SAFETY

Coverage- would primarily -be- for those occasions.where there- is a-forecast of.events (e.g.
severe storm warnings);. unique events-are- unfolding/escalafing-(-e.g. wildfires)and/or in
situations specifically for the Field Safety team where confined space work is involved^

An employee scheduled-on-standby, will-be paid 2 hours at straight-time for- the 24-hour-period 
commencing-daily atQ8:-0Q Monday to-Thursday, inclusive, 3-hours-atstraight-time-ferdhe-24 
hour period-commencing at 08:00 -Friday, and 4 hours at straight-time for the 24-hour-period 
commencing at 08:Q0-on a Saturday, Sunday-or statutory holiday.

Where possible standby will be-signed-up on a voluntary-basis with schedules posted at least 
96-hours4n advance. Should an employee-begiven-less than-96-hours’ notice of-standby duty, 
the employee-will be-underno-compulsion to accept such duty^

Ne-employee-wilLbe-compelled to accept standby on-2 consecutive weekends or on 2 
consecutive holiday-weekends.

The application-of above standby will not restrict the department’s abUity-to-use-existing-call
out processes for recruiting-staff for unexpected emergencies.

Both the Employerand the Union-agree to-pilet this-standby arrangementfor- theterm-ofthis 
Collective-Agreement.
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Add a new MOU #90 as follows:

:) BC Hydro
Power smart

May 24, 201G

Movement of United Professionals
Suite 301 - 4501 Kingsway
Burnaby, BC V5H 0E5

Attention: Barbara Junker

Dear Barbara:

Re: Article 7.11(c) Return to Base Position after Temporary Assignment 
BCH FiletfCG F15-14

Further to the ongoing Step III grievance discussions between the parties related to article 7,11(c) 
the Employer is prepared to settle this matter on a without prejudice and precedent basis on the 
following terms:

1. A regular employee can remain in any full time temporary (FTT) position defined In article 
1.06(c)1 for up to three (3) years and maintain the right to return to his/her regular job (base 
job) In accordance with article 7,11(c). After three years, a regular employee must return 
to his/her base job for twelve (12) months, unless the base job manager waives this three 
year maximum.

2. If bona fide operational requirements exist, the base job manager may direct an employee 
on an FTT to return to his/her base position prior to the expiry of the approved term.

The Union reserves the right to grieve whether or not the manager has reasonably applied 
his/her discretion to direct the employee back to his/her base position.

Bona fide operational requirements may exist where, for example, a critical project/work 
arises that requires the employee or there has been a critical change to the manager’s 
team such as temporary or permanent loss of team member which leaves a significant gap 
In experience and expertise.

3. If the FTT position attracts a higher rate than the base job, an employee who is required to 
return to their base position as a result of bona fide operational reasons will be 
compensated al the higher rate for the remainder of the FTT term.

To confirm the Union’s agreement to settle this matter on the basis of the terms outlined above, 
please sign and return to me a copy of this letter.

Best regards.

Alexia Jones
Employee Relations Advisor

By my signature, I agree on a without prejudice and precedent basis to settle this matter on the 
basis of the terms outlined above.

Name:_

h^ydnt.E

A Date:,/M u L /i-Arfe1 Hi Signature:
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Add a new MOU #91 as follows:

MEMORANDUM OF UNDERSTANDING # 91 
Re: RESTORATION CENTRE SHIFT TRADES

WHEREAS the Parties wish to provide opportunities for work-life balance and flexibility 
amongst shift employees at the Restoration Centre.

The Parties agree that this Memorandum of Understanding sets out the basis for employee- 
initiated shift trades within the Restoration Centre.

(a) Management approval is required for all shift trades.

(b) Shift trades will not be subject to overtime.

(c) Shift trades will be permitted for full shifts only and will not be approved for partial shifts.

(d) Shift trades will only be granted if both shifts have been specified.

(e) This Memorandum of Understanding will remain in effect for the term of the collective 
agreement.

(f) Either Party may terminate this MOU with 30 days written notice.
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Add a new MOL) #92 as follows:

MEMORANDUM OF UNDERSTANDING # 92 
Re: Supplementary Standby Language

For the duration of the renewed collective agreement, work areas outside of those listed in 
Article 11.08 may use standby in accordance with the terms and conditions set out in Article 
11.08(a) through (d).

This MOU will expire March 31, 2025 unless renewed by the Parties during collective 
bargaining.

Mike NovaK 
MoveUP, Local 378
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