MEMORANDUM OF AGREEMENT

BETWEEN:

(hereinafter referred to as the "Employer")
PARTY OF THE FIRST PART
BC General Employees’ Union

AND:

MoveUP, Local 378 of the Canadian Office and Professional Employees Union

WHEREAS:

A

(hereinafter referred to as the "Union")
PARTY OF THE SECOND PART

The Parties are bound to a Collective Agreement effective from April 1, 2021 through
March 31, 2023 (the "Collective Agreement”).

B. The Parties have engaged in collective bargaining to reach an agreement to renew the

Collective Agreement.
THEREFORE:

1, The Parties agree that the Collective Agreement is renewed for a term of written three
(3) years from April 1, 2023 to March 31, 2026 with the changes set out in the
Memorandum of Agreement subject to the following conditions.

2. The Parties agree that this Memorandum of Agreement is subject to ratification by the
Parties’ respective principals.

3. The Parties agree to recommend this Memorandum of Agreement, without
reservation, to their respective principals.

4. The changes to the Collective Agreement contained in this Memorandum of Agreement
will be effective date of ratification by both parties unless specifically stated
otherwise.

5 All items not addressed herein will be considered withdrawn on a without prejudice

basls.



Any amendment to this Memorandum of Agreement must be confirmed in writing by
both Parties.

The Partles agree that this Memorandum of Agreement is, to this date, the entire
agreement between the Parties with respect to collective bargaining for the renewal
of a Collective Agreement.

If this Memorandum Is ratified, the Union agrees to provide the Employer with a draft
copy of the resultant Collective Agreement both in “hard-copy” and digital form within
thirty (30) calendar days of the date of completion of the ratification vote and the
Employer shall thereafter have fifteen (15) calendar days within which to respond to the
draft Collective Agreement provided by the Union. The Parties agree the objective will
be to have a finalized Collective Agreement within sixty (60) calendar days of the date of
completion of the ratification vote.

Note: an additional line item in the second part may be required as follows:

This Agreement will be subject to the prior approval of PSEC. (or some other outside,
interfering body)

Signed at Vancouver, B.C. this 15th day of March, 2024

.--"'"{‘__ e .
FOR THE EMPLOYER
! ""L J-.f:-’::'J Fry £

FOR THE UNION




APPENDIX "A"

Attach all sign off as Appendix A



BCGEU and MoveUP (**/****) BCGEU PROPOSAL

HOUSEKEEPING

The parties agree to replace all gendered language e.g. “he/she” to gender neutral language e.g.
“they/their/them”. It is understood that such changes shall have no impact on the interpretation, effect
or applicability of the language.

Change Coordinators to Directors throughout the entire Collective Agreement.
Change Directors to Executive Directors throughout the entire Collective Agreement.

Agreed to
{ W /{7 % = _——— = L 0P
S:gned on be alf of t the Union Signed on behalf of the Employer
Dated: .-'::'. (g N \0 2024
E&OE = January 10, 2024

Moveup



BCGEU and MoveUP (**/****) BCGEU COUNTERPROPOSAL

3.6 Employee Information

The BCGEU will provide copies of af Human Resources Action Notices to the Union for
the following:

Employee Status Changes: Regular full/part time, Temporary full/part time,
LOA's (General leave, Maternity/Parental leave, Compassionate leave, etc),
New Hires, Terminations, LTD, Retirements

Position Changes: Postings, Reclassifications, Temporary Assignments

Pay Rate Changes: Postings
Other: LWOP
Agreed to:
-4 P =3 e
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u/LJ..L'Lf- *.f‘__ n — = < =
For the Union For the BCGEU
Date: Keh % \1"‘\
‘BCGEU Counterproposal - February 8, 2024

E&OF



BCGEU and MoveUP (**/****) BCGEU PACKAGE V4

53 Temporary Senlority

Temporary employees' seniority shall mean the total length of accumulated service with the BCGEU as a

temporary employee back-to-the-date-of-original-hire: from April 5, 2011 forward. Upon appointment to
a regular position, and upon successful completion of the probationary period, the employee shall be

credited with thelr temporary seniority for the purpose of service seniority.

The BCGEU shall maintain a seniority list showing the seniority of each temporary employee in the
bargaining unit, including hire date and classification. Such list shall be posted on the intranet and a
copy shall be sent to the Unlon office bi-annually on January 1, and July 1 of each year. The BCGEU
agrees to provide the union with the formula for how seniority date Is calculated within 30 days of
ratification.

Slgned this 15th day of March, 2024 Signed this 15th day of March, 2024
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BCGEU Package V4 Morch 10, 2024
E&OF




BCGEU and MoveUP (** fhwew)

BCGEU COUNTERPROPOSAL

5.5 Layoff and Recall

(a) Layoff of temporary employees shall be by classification in reverse order of seniority
pursuant to the layoff and recall units outlined in Article 18.

(b} Recali shall be in order of seniority, provided the temparary employee is qualified to carry out
the work which Is available. Recall shail be pursuant to the layoff and recall units outlined in

Article 18.

{c) The employer will provide temporary employees with ten{10}-business-days- as much notice
as pessible of the continued offer of a temporary assighment.

Agreeff.to : y L
il L= & 311 4 -

f} I, ."" .; f { = = -

& §.1=. I_Ir' =t T J —r” -._' = L=
Sigried on behalf of the Union Signed on behalf of the Employer

'.II |I'

Dated: it % 2024

E&OE February 8, 2024

Moveup



BC General Employees’ Union
[Y ?OVe‘.p PROPOSALS 2023
Union Proposals (UP Item)

(Canadfan Office and Professional Employees
Unlon, Local 378)

Igﬁi‘:{:er ﬁcclted oU Ege- Time: | —
oY [ Tan3laogy | 11:984M
| UP3 Article5.7(a) | Amend

5.7 Health and Welfare Benefits

(a) Compensation to temporary employees in lieu of health and welfare benefits shall be
increased by 2¢ 19¢-per hour to 69¢ 88¢-per hour effective April 1, 2026-23. For 2024 and

LW QS0 CUAle DENCLILS
I I li in2 202
E8&OE i
Signed off this Qg day of _Jﬂlggwa 20 'H
For the Union / . For the Employer—— ’; - —
P S i
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BCGEU and MoveUP (**/****)

BCGEU COUNTERPROPOSAL

5.13 Shift Assignment Procedure

{d) The BCGEU shall notify temporary employees, in seniority order, within each layoff and
recall unit outlined in Article 18 as shifts become available.

In the case of notification of available work during the Prime Time Vacation Period
temporary employees will be notified, in seniority order, after March 15th of each year

pursuant to clause 8.4(a){ii}.

Temporary employees shall notify Human Resources within two working days after
being offered the available work of their acceptance of the available work.

Consequently, the employer shall provide temporary employees with-+ten+{10)}-business

days" as much notice as possible of previou

Agreea_; to

{ r ',/ ] :
‘l'l e [ L'J__ ! i -
5/ bt A j)(?f\.

sly scheduled shifts being rescinded. #rot;

e
-
-

Signed on behalf of the Union

Dated: ' 7 2024

rSigned.on behalf of tile Employer

BCGEU Counterproposal

February 8, 2024
EROE



BC General Employees’ Union
[Y 7OV€‘p PROPOSALS 2023
Union Proposals (UP Item)

{Canadlan Office and Professional Employees
Unlon, Local 378)

e “Sen8lpny  Tyzm -

EROE ¥
Signed off this (?f%h day of E%*Mmﬁ 20 'ﬁ
e For the Employer—— -
7 e e
= —




BCGEU and MoveUP (*#/%2**) BCGEU COUNTERPROPOSAL

upPll
6.1 Hours of Work

{(a) The regular work day shall consist of eight continuous hours, excluding lunch periods, to a
total of 32 hours per week. The standard hours of operation are from 8:30 a.m. to 5:00 p.m.
With approval and subject to operational requirements, an employee may be permitted to
commence work at 7:30 a.m, 8:00 a.m. or 9:00 a.m. at headquarters (includes Fraser Valley
Area Office, Lower Mainland Area Office and Victoria Area Office}. Temporary employees
(except as outlined in clause 6.3) will work 8:30 a.m. to 5:00 p.m.

(b) The standard lunch period shall be one-half hour at or near the midpoint of the work day.
With approval and subject to operational requirements, an employee may be permitted to
have a one hour lunch period at or near the midpoint of the work day. An employee will not
normally be scheduled to work past 5:30 p.m.

{c) The BCGEU may request an employee to vary their start time or lunch period as provided by
(a) and {b) above. Such variance will only be implemented by mutual agreement.

{d) The scheduling of varied start times, coffee breaks or lunch periods will be done on a
departmental or area basis. Where there are more expressions of interest for variations to
standard hours in a department or area than is operationally feasible, priority will be given in
order of seniority.

{e) The position of Switchboard Operator will be restricted to the standard hours of operation.

(f) 1T Services will be considered distinct for operational requirements and hours of work shall
be scheduled to provide maximum coverage from 8:00 a.m. to 5:30 p.m.

Agreed to:
S —
b, A, —— —
U LU 7 BBEE ey e 2 = e
For the Union =" For the BCGEU
rli |II \
Date: /. OV
|
BCGEU Counterproposal January 10, 2024-

E&OE



BCGEU and MoveUP (**/**¥*) BCGEU PACKAGE V2

6.3 Temporary Employees (NEW)

(d) The BCGEU will endeavour to offer overload and speclal project work to qualified existing
temporary employees not currently in an assignment on the basis of senlority prior to offering
work to new temporary employees.

Cebad fnay

BCGEU Packa,le V2 February 21,2024
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BCGEU and MoveUP (%% f*®e*) BCGEU COUNTERPROPOSAL

6.5 Overtime Compensation

(e) Notwithstanding the foregoing, the BCGEU recognizes that there are emergencies which can
arise where it may not be possible for the employee to obtaln prior authorization to complete the
emergency work. In such situations, the employee may perform the emergency work and submit for
overtime after the work has been completed. Approval will be granted in such circumstances unless
the BCGEU determines that the work was not of an emergency nature,

Agreed to:
A I" = -:_.-F.‘.

ﬁ'-ri :;I -'J.' ){} 7 = e == = --:- ~ F — _'_'____—'-""_'_-_FFFH
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v = ! — =
For the UnLn For the BCGEU

Date: %mmg 80 & )H

BCGEU Counterproposal January 10, 2024

EROE



BC General Employees’ Union

movelfd

PROPOSALS 2023
Union Proposals (UP Item)

(Canadian Office and Professlonal Employees

-Unlon, Local 378)

‘Union , T

Number | Affected - [ Date: February 8, 2024 Time:

Article/MOU g 1
[ ‘f@M

| UP61 Article 6.6 | Amend

6.6 Overtime Meal

All employees requested to work in excess of two hours overtime immediately before or
after the regular work day shall be allowed a one-half hour paid meal period at the regular
prorated hourly rate of pay. If a meal is not provided, a meal allowance will be given if such
overtime is in excess of two hours The meal allowance w1]1 be in accordance w1th the
BCGEU Financial Policy,;hew ot-bele g ; $+8-06;-Lunek
$20-66re0d Diracr—$50-68:

E8OE [/

- | .
Signed off this {'_?’ \, dayof | £ rfj. '/Uaé'/ 20_02£/

For the Union // /7~ / 1 £, For the Employer—— r
) - G '
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BCGEU and MoveUP (**/#%*x) BCGEU Proposal

ARTICLE 7 — STATUTORY HOLIDAYS

7.1 Statutory Holldays

The BCGEU agrees to provide all regular employees with the following statutory holidays, without

loss of pay.

New Year's Day Labour Day

Family Day National Day for Truth and Reconciliation
Good Friday Thanksgiving Day

Easter Monday Remembrance Day

May-Bay Floating Holiday Christmas Day

Victoria Day Boxing Day
Canada Day New Year's Eve
British Columbia Day

and any other day that may be stated a legal holiday by the Provincial, Civic and/or Federal
Government. The BCGEU further agrees that should one of the above statutory holidays fall on
either a Saturday or a Sunday, and no other day is proclaimed in lieu thereof, the employee
shall receive an additional day or days off {or half day), without loss of pay, to be taken the
working day preceding the holiday or the working day succeeding the holiday or at a time
mutually agreed by the BCGEU and the employee.

Should the BCGEU close its offices between Christmas Day and New Year's Day, this
period will be recognized as time off without loss of pay.

Subject to approval based on operational requirements, employees may substitute a more
culturally significant day off for Good Friday, Easter Monday, Victoria Day, Canada Day, or
Christmas Day. Approval shall not be unreasonably withheld.

The floating holiday shall be scheduled as per the process in Article 8.4.

E&OF January 8, 2024
Moveup



BCGEU and MoveUP (**/**¥*) BCGEU Proposal

Agreed to
.-_-_'-'-T‘:F
il Jifs ——
Signed on be, alf of the Lr.-f/r‘/ Signed on behalf of‘rhe Employer
Dated: ) A :{ 2024
., i)
E&OE >  January 9, 2024

Moveip



BCGEU and MoveUP (**/****) BCGEU COUNTERPROPOSAL

9.2 Bereavement Leave

(a) In the case of bereavement in the immediate family an employee not on leave of absence
without pay shall be entitled to special leave, at the basic pay rate from the date of the
funeral or the date of death with, if necessary, an allowance for immediate return
travelling time. Such leave shali normally not exceed five working days.

Where the dispesal disposition of remains occurs outside the province, an employee
shall be entitled to an additional two days special leave to attend the funeral.

(b) immediate family is defined as an employee's parent, step-parent or foster parent,
spouse, common-law spouse, fiancé, child, step-child or foster child, brether—sister;
father-in-laws-metherin-law, sibling, parent-in-law, grandparent, grandchild, chiosen
family and any other relative permanently residing in the employee's househoid or
with whom the employee permanently resides.

(c) In the event of the death of the employee's sen-intavw—daughter-in-law-brother—in-
law—sister-in-law; child-inlaw or sibling-infaw the employee shall be entitled to

special leave for ene three days for the purpose of attending the funeral. At the request
of the employee, up to three days speclal leave will be considered to cover other
individuals not listed above on a case-by-case basis. These may be taken non-
consecutively over a 60 day period.

(d) If an employee is on vacation leave at the time of bereavement, the employee shall be
granted bereavement leave and be credited the appropriate number of days to
vacation leave credits.

Agreed to:

o _,_,---"'"_-'_"'F';:F:-_ —
e
e e
For the BCGEU
I
Date: _Jiarluans \0
1]
BCGEU Counterproposal al danuary 10, 2024

E&OE



BCGEU and MoveUP (**/****) BCGEU COUNTERPROPOSAL

9.4 Family lliness Leave

a) Inthe case of iliness or hospitalization of an immediate member of the family of an employee
where there is no one other than the employee at home-who can provide for the needs of the
ill person, the employee shall be entitled, after notifying the BCGEU, to use up to four days for
any one iliness, substantiated by a doctor's certificate if required by the BCGEU.

b) Family iliness leave may be utilized to take dependents to medical and dental appointments
that cannot be scheduled on the employee's regularly scheduled day off.

c} in the case of illness or hospitallzation of an employee’s dependent parent who does not
permanently reside in the employee’s household but for whom the employee Is the primary
caregiver and when no aiternative caregiver is immediately avallable, an employee shall be
entitled to use up to a maximum of two days paid leave at any one time for this purpose.

d) Familyillness leave shall apply to non-custedial children in the care of the employee.

Agreed,to .
l‘ f T / . .

{11
1WAl 2 Uy A — o
A0 i/t N g =
Signed on behalf of the Union Signed on behalf of the Employer

Dated: \:(’)D (% 2024

E&OE : February 8, 2024
M oveup



BCGEU and MoveUP (**/****)

AGREED TO

ARTICLE 9 - LEAVE OF ABSENCE

9.6 Transitlon Leave

The BCGEU will grant an employee up to 8 weeks of leave with pay for medical procedures

requlred during the transition perlod, avallable for each gender affirming surgical procedure

Agreed to:
) P N
Uil 1L Ks—
For the Un}"é‘rﬁy e

[
| .
| I N
Date: _/arqusfun, g al)gH
1 Q !

BCGEU l_?roposa!

= -

For the BCGI::U

January 24, 2024
E&OE



BC General Employees’ Union
INove PROPOSALS 2023
Union Proposals (UP Item)

(Canadian Office and Professionat
Employees Union, Local 378)

' Unlon |

| Number | Affected Date: Time:

| Article/MOU

UP25___ | Attide 9.11 Amend ~ Union Counter Proposal February 20, 2024

9.11 Leave for Medical or Dental Appointments

An employee will be allowed leave of absence with pay for medical or dental appointments
that cannot be taken on a regularly scheduled day off. Where excessive travel is required,
up to one day may be utilized, with approval. Such leave for medical or dental
appointments shall not exceed 36 24 hours in any calendar year.

E&OE
Signed off this 15t day of _ March 20_24

Forthe Union /7, .+ .. For the Employer%




BCGEU and MoveUp (#*/****)

BCGEU Proposal

ARTICLE 9 — LEAVE OF ABSENCE

9.i5 Domestic and Sexual Violence Leave

If an employee has been the subject of domestic or sexual violence, they are entitled to use up
to a maximum of twe ten days paid leave at any one time for issues related to domestic

violence.

Agreegﬁo
rd faldy
#

;/: /f"’ /

Signed on befialf ofthe Union

|
\

(0
Dated: iyt L) 2024
e .
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____:__:ﬂ. i_,- - 2 ___.'d_'_ _,_,-o-:":_:-f__'_'___,_,_.-o——'—
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—

Signed on behalf of the Employer

E&OQOE
Moveup

January 9, 2024



BCGEU and MoveUP (**/****} BCGEU PROPOSAL

ARTICLE 10 - WAGE INDEMNITY & LONG TERM DISABILITY
10.2 Wage Indemnity Plan

(a)

berefit-up-to-ore-yearat 75%-of-basic-pay—EHective-April-1-2018; Employees will be
entitled to coverage under a Wage Indemnity Plan providing a benefit up to one year
at 100% of basic pay.

(b) Coverage shall commence on the first day of illness or injury. Doctor's verification of
illness will be required after five consecutive work days of iilness.

{c} The parties agree that the employees are aware of their right to 5/12 of the savings resulting
from the BCGEU's Employment Insurance Premium Reduction as a result of the Wage
Indemnity Plan, and that since the inception of the Wage Indemnity Plan the Method of
Sharing has been to apply the savings to offset the costs of the Wage Indemnity Plan.

{d) Inthe event the carrier of the Wage Indemnity Ptan requests from the employee a medical

report or certificate, the cost of producing the medical report or certificate shall be borne by the
BCGEU.

- L

— e

FSigned on behalf of tle Employer

|
Dated: .Hl.u-'t' OTINCALY C\ 2024

‘ v

E&OE

January 9, 2024
Moveup



BCGEU and MovelUPp (**/4*5%)

BCGEU PROPOSAL

ARTICLE 10 - WAGE INDEMNITY & LONG TERM DISABILITY

10.3. Reporting Sick Leave

{a) Theemployee shall,MhﬂHuman Resources and their Director netifi-the BCGEU as soon
as possible of their inability to report to work because of fliness or injury and shall make
every reasonable effort to advise the-BEGEY Human Resources arxl their Diractor of the date of

return to duty.

Agreed to

1/ v ;thfz&.\/

S:gned on behmff of the Union

N
Dated: ij-gﬂ i 4 2024

L}
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S.-gned on foeha(f of the Employer

E&OE
Moveup

January 8, 2024



BCGEU and MovelUPp (**/®%&¥) AGREED TO

ARTICLE 12 - HEALTH & WELFARE BENEFITS

12. XX General Transition (New)
The parties agree to the following general transition policy to cover transgender employess at work.

{a) The parties will make every effort to protect the privacy and safety of trans workers at all times,
and during an accommodated transition.

b) Upon request by an employee, the BCGEU will update all employee records and directorie
reflect the employee’s name and gender change and ensure that all workplace-related documents
are also amended. This may include nametags, employee IDs, email addresses, organizational charts,
health care coverage, schedules, and human resources documents. No records of the employee’s
previous name, sex, zender or transition will be malintalned unless required by law or as necessary to
assist the employee’s transition.

[c)] The BCGEU will provide safe washroom facilities to all trans workers. The partles recognize that
a trans worker has the rizht to use the washroom of thelr lived sender. rezardless of whether or not
they have sought or completed surgeries or completed legal name or gender changes.

{d) Health care benefit coverage for transition-related costs, and medical leaves of absence for
transitioning employees, will be provided on the same terms as any other medical cost or leave.

{e] Upon notification by an employee wishing to transition or in need of a gender support plan, or
at the reauest of the Union. the BCGEU will work with the Union and the emplovee to tallor a

transition or support plan to the employee’s particular needs.

{fl The BCGEU will put in place a group beneflt plan with coverage for the costs of gender-affirming
care, not covered by provincial health plans. This group benefit plan will cover the followlng:

Breast augmentation / augmentation mammogplasty

Thyrold chondroplasty
Laryngoplasty

Permanent hair removal (laser or electrolysis) for pre-surgical areas
Hysterectomy
Vaginectomy

. Salpingo-oophorectomy
o Chest contouring / chest masculinization, other than liposuction / lipofilling
° Implantation of penlle and/or testicular prostheses

Permanent halr removal (last or electrolysis) for excessive facial or body hair
Brow bone reduction/construction
Jawbone reduction / reshaping / contouring
Rhinoplasty, blepharoplasty and rhytidectomy
Liposuction of the walst
Gluteal augmentation (lipofilling or Implants)
Hairline reconstruction to correct a receding hairline
Chin and cheek augmentation
Chest contouring/chest masculinization including liposuction/lipofilling done to

provide additional contouring
Pectoral Implant

|®

BCGEU Proposal January 24, 2024
E&OE



BCGEU and MoveUP (**/*¥s¥) AGREED TO

This plan will have a yearly maximum of $15,000 and a lifetime maximum of $40,000.

Agreed to:

For the BCGEU ~

January 24, 2024

BCGEU Proposal
E&OE



BCGEU and MoveUP (**/®*»*) BCGEU PACKAGE V2

12.3 Extended Health Care Plan

A mutually acceptable Extended Health Care Plan shall be made available to all regular
employees and thelr eligible dependants at no cost to the employee.

This extended health care plan shall include, but not be limited to, the following:

Acupuncture - $200 per indlvidual per year to a maximum of $500

Chiropractor- $900 total can be used on a combination of any of the three services
OR on any one of the following practitioners: chiropractor, podiatrist, and
naturopath.

Orthopedic Shoes or Foot Orthotics - one pair per every 2 years for adults and one
pair every year for children.

Psychologist/Counsellor - $2400 per year, Registered cfinical counsellors, Canadian
Certified Counsellors, Registered Social Worker and Registered Therapeutic
Counsellors are recognized in combination with registered psychologists.

Hearing Aids - $1,500-per ear, every four years for adults; $1,000 per ear, every two
{2) years for children, no deductible, 100% payment.

Vision Care —shall be $1500 per 24 months with no change In the deductible portion.
Employees will have the option of applying up to $1500 of the vision care benefit to
the cost of laser eye surgery instead of eye glasses or contact lenses within a 24
month period. This optlon may be used once.

Registered Massage Therapy — to a maximum of $2000 per calendar year.
Prescription Drugs — 100% coverage. An employee/carrier identification card will be
provided to permit point of sale prescription drug reimbursement.

Coverage for tetanus, rubella, polio, measles, hepatltis A, B, and C, and influenza,
shingles, HPV and Covld related Inoculations. Also to include all related costs l.e.
injection fees etc,

Coverage for contraceptives for reimbursement of prescriptions.

Coverage for PSA testing as required by physician.

Maximum $3,000,000 for active employees.

Travel Medical Emergency Insurance

Terminal lliness and Advance Payment

An advance payment of up to $50,000 or 509 of the Group Life insurance, whichever is less,
is available to eligible employees.

feéaailmf

e pamphlet for ils of other
Where applicable, premium costs shall.include coverage for the emplovee’s
spouse and;/or dependents.

February 21, 2024
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BC General Employees’ Union
[0V PROPOSALS 2023
Union Proposals (UP Item)

{Canadian Office and Professional Employees
Unlon, Local 378)

;gum;:ger 'Afft:.cted Date: T|'I“ime=
Article/MOU ,]a P 3 /2(/ ? 3,{ th//h
UP33 | Article14.4 | Amend

14.4 Equal Pay

Where an employee has the necessary qualifications and proven their ability to handle the
work, there shall be no discrimination between wemen-and-men all emplovees in the
matter of appointments to vacant positions or in salaries for such positions. The BCGEU
recognizes equal pay for equal work.

EBOE QN 1 Py
Signed off this L, ﬁ day of _ {Amuany, 20

For the Union ﬂé/ («ﬁ/f 7)% Foér)g;gé;m@ ;ﬁ__f__,__.
2 e e




BCGEU and MoveUP (*#/*#») BCGEU PROPOSAL

ARTICLE 14 -~ WAGES AND ALLOWANCES

i4.7 Minimum Hours

Any new employee hired-who is scheduled and reports for work and-is-net-put-te-werk, shall be
guaranteed a minimum of four hours pay.

- e

-

Signed on behalf of the Employer

I s
Dated: ’EFL’{"'*’E-*'”‘Q 4 2024

EGOE January 9, 2024
Moveup



BCGEU and MoveUP (¥ fvueu} BCGEU COUNTERPROPOSAL

Up3s
14,11 WMeal Allowance

Employees shall be entitied to receive meal allowances in accordance with the BCGEU Financial Policy,

= © A_D0 - n L) tHaT ata ERIT.LYLYS
- e - - AT aELT

when working away from their normal workplace,

Agreed to:

Wl 4
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¥ i. —
For the Unior! For the BCGEU

BCGEU Counterproposal

January 10, 2024
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BC General Employees’ Union
[ oV PROPOSALS 2023

Union Proposals (UP Item)
(Canadian Office and Professional
Employees Union, Local 378)
Union - o B
Number | Affected Date: Time:

Article/MOU

UP36 Article14.13 | Union Counter Proposal — March 1.4, 2024

E&OE
Signed off this 15th _ dayof March 20_24

FortheUnion “ /[y~ + For the Employer %Z;’




BCGEU and MoveUP (**/+*%*) BCGEU PACKAGE V4

ARTICLE 15 - CLASSIFICATIONS
15.1 Salary Protection

Any employee whose position is reclassified to one with the lower salary through no fault

of their own, shall receive 50% of the negotiated salary increase applicable to the

employee's new classification. This shall be known as the employee's "out-of-line

differential". Such employee shall receive the full negotiated salary increase when the

maximum salary of their classification equals or exceeds the salary which they are
15.2 Salary Determination

{a) Where a new position is created or an existing position is substantially modified,
the BCGEU will provide the Union with a new or changed job description. The
Union and the BCGEU shall meet within 30 days to negotiate the salary for the new
or substantially modified job if the Union does not agree with the salary established
by the BCGEU.

(b) Ifthe BCGEU and the Union are unable to agree on a salary for the new or
substantially modified job, the matter of the salary smeay shall be referred to the
dispute resolution mechanism below.

(e) If the BCGEU creates a new administrative position that the BCGEU
contends should be excluded from the bargaining unit, the parties
shall meet and seek agreement. If no agreement is reached on
whether the position is properly excluded from the bargaining unit,
the Union may file an appeal as per Article 15.4 within 60 days of the
position being filled.

15.3 Appeal of Current Duties and Salaries

Employees may bring any issues around their duties, responsibilities and ranking to the
Joint Labour Management Committee. If the parties are unable to resolve the issues at
the Joint Labour Management Committee, such issues may be referred to the dispute
resolution mechanism below.

15.4 Classification Review Response Dispute Resolution Mechanism

If the Union and the BCGEU are unable to reach an agreement on new or a substantially
modified position, or an issue referred pursuant to Article 15.2(c) or_15.3 above, the
matter may be referred to a Classification Referee within 30 days for a binding decision.
The parties agree to Julie Nichols, Vicki Averill, Elaine Doyle, Dalton Larson,
and Ken Saunders as Classification Referees.

15:.5—dob-Ranldng System Classifications — Administration Support

Note: All employees who as a result of the ranking system fall into a lower wage level,
shall be green circled as long as they remain in their current position.

CASUAL/TEMPORARY EMPLOYEES (Level 1)
s  Temporary employees — overload work (e.g. filing, mail stuffing)

BCGEU Package V4 March 10, 2024
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ADMINISFRATION-CEERKS TEMPORARY EMPLOYEES (MAIL CENTRE)
(Level 2)

»  Temporary employees - Mail Centre Clerk: Duties may include processing
mail, kit preparation, photocopying, answering phones, provide
switchboard relief, operating office and mail centre equipment, typing lists,
envelopes, memos and labels, keying in information, stuffing envelopes.

ADMINISTRATION SURPORT ASSISTANT (Level 3)

Advocacy, HQ

Communicatlions, HQ

HQ float pool

Learning OH&S, HQ

Member Benefits, HQ

Organlzing, HQ

Negotiations, HQ

WCB, HQ

Area 01 - Victoria Area Office

Area 03 - Lower Mainland Area Office

Area 03 - Lower Mainland Area Office float pool
Area 04 - Fraser Valley Union Centre

Area 04 - Fraser Valley Union Centre float pool

Clerk
+« Mail Centre, HQ
* Membership Records, HQ

BCGEU Package V4 March 10, 2024
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Receptionist, HQ

Duties may include maintaining files, statistics and records; answering general
enquiries; receiving and distributing mail; operating switchboard; typing
documents including forms, correspondence, agreements and reports from
longhend; handwritten or draft, dietaphone-or-sherthand; drafting replies to
general correspondence; signing routine correspondence; making appointments
and travel arrangements; taking minutes of meetings; maintaining files, logbooks,
statistics and records; proofreading and correcting documents; operating office
and mail centre equipment including photocopiers; updating and maintaining
database information and producing reports; maintaining BCGEU website and
calendars; responding to general enquiries and complaints.

SENIOR ADMINISTRATION GEERKS ASSISTANT (Level 4)

e  Membership Records Clerk
SeniorMail Contre-Clert
»—TravelClerle

o Facilities, HQ Clerk
o Convention, Conference & Travel, HQ Senior Clerk
¢ Malil Centre, HQ

BCGEU Package V4 March 10, 2024
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In addition to the standard Administration support departmental duties other
additional duties may include updating and maintaining database files; verifying
rosters, maintaining security codes and assisting with area office codes; calculating
strike pay and maintaining and keeping up to date some accounts in the mailroom;
travel agent duties.

EXECUTIVE,- ADMINISTRATION AND FIELD-SERVICES SURPORT
ASSISTANT (Level 5)

Level 5 Administrative Assistant

Area 02 - North Island Area Office
Area 05 ~ Kamloops Area Office

Area 06 - Carlboo Area Office

Area 07 — Okanagan Area Office
Area 08 — East Kootenay Area Offlce
Area 09 - West Kootenay Area Office
Area 10 - Peace River Area Office
Area 11 - Prince George Area Office
Area 12 — Northwest Area Office
Conventlon, Conference & Travel, HQ
Finance, HQ

IT Services, HQ

Clerk
¢« Records Management, HQ

Librarian, HQ
Procurement Assistant, HQ
Shareholder Engagement Assistant, HQ

*Note: Administrative Assistants/Clerks who are assigned to support a Component Executive
Commiittee (term specific) *

Duties may include compiling reports and statistical data; performing
bookkeeping duties; typing documents including forms, call notes,
correspondence, agreements and reports from leaghand, handwntten or draft,
dietaphene-or-sherthand; replying to general correspondence for own or other
signature; responding to general enquiries and complaints; setting up and
maintaining records and files for a particular area, member referral to online
resources.

BCGEU Package V4 March 10, 2024
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(Level

Clerk
= Finance, HQ

Regional Administrative Assistant
* Reglon3
* Region4

In addition to duties noted above at L3, SenierDepartmental Clerks' duties may
include assigning non-routine work; monitoring and reporting performance
problems; reassigning work to resolve conflicting priorities; monitoring
trmnmg/onentatlon of new employees, circulating vacation schedules;
reporting to supervising UWU representative; provides administrative support
to Regional-Coerdinater Director and Assistant Coordinator in Regions 3

4 SENIOR DEPARTMENTAL
(Level 7)

IT Application/Help Desk Support Technician, HQ

Sentor Departmental Clerk

Area 01 - Victorla Area Office
Area 03 - Lower Malnland Area Office
Area 04 - Fraser Valley Area Office
Advocacy, HQ

Communications, HQ

Learning & OH&S, HQ

Member Benefits, HQ
Membership Records, HQ
Negotiations, HQ

Organizing, HQ

Executive Admlnlstratlve Assistant

BCGEU Package V4 Morch 10, 2024
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Duties may include training staff on software programs and databases;
providing PC and user support; assisting users with software applications,
database and technical support; installing software and hardware.

SDC: In addition to duties noted above at L3, Senior Departmental Clerks’ duties
may include asmgmng non-routine work; momtonng and reporting performance

problems, reasmgmng work to resolve conﬂlctlng pnont:es repert-x-ng—te—su-pemsmg

Regions 3 end-4:

15.6 Job Descriptions and Review

(a) The BCGEU is responsible for ensuring that job descriptions are
current. In order to discharge this responsibility, the BCGEU shall
carry out an annual review of all job descriptions and provide the
Union with a copy of any changed job description.

(k)  If the BCGEU plans to post a position that has not been posted within
the last two (2) years, the BCGEU will review the relevant job
description and provide it to the Union prior to posting.

Signed this 15th day of March, 2024 Signad this 15th day of March, 2024
Ylolllyr P e e
BCGEU Package V4 ' March 10, 2024
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ARTICLE 16 — REGULAR SENIOIRTY

16.5 Seniority List

The BCGEU shall maintain a seniority list showing the seniority of each employee in the
bargaining unit, including hire date, seniority date and classification. Such list shall be posted

on the intranet and a copy sent to the Union office by January 315t and July 31 of each year.

(a) The temporary employee senlority list shall be posted and distributed on the same
dates as the regular employee seniority list, showing total recall hours to that date.

Agreed to =
77 A v f7 R
(Al b —
(bl fborre— —
Signed on befalf of the Union Signed on behalf of the Employer
fi
Dated: ___-!-.-ﬂ'f.mlu [ q 2024
f
EROE January 8, 2024
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Union Proposals (UP Item)

{Canadlan Office and Professional Employees
Union, Local 378)

Union ] B
Number  Affected Date: 1 Time:
Article/MOU .
Tandl 227
UP41 Article 16.6 | Amend /

16.6 Seniority for Periods of Leave
An employee on leave of absence under clause 9:6 9,7 shall not accrue seniority for periods

of leave in excess of 30 calendar days, but shall retain seniority earned prior to that time
upon return from such leave.

EROE \} 2"\
Slgned off this day of ,n. T 20

For the Unio /Zaﬁp f/&nﬁV FO" ﬂ? Eﬂ;}lﬂﬂf P
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Union Proposals (UP Item)
{Canadlan Office and Professional Employees
Unilon, Local 378)

| Union
Number ﬁccite}dl\a - Date: Time:
e y
| Y | Dand /Zﬂ/ 2:78m
| UP42 Article17.2(a) | Amend /

17.2 Vacancies/Transfers

(a) Vacancies of a regular nature, positions of a temporary nature with an expected duration
of three months or more, excluding trial periods, or new positions that are to be filled
within the bargaining unit shall be posted in the office within which they occur for a period
of five working days except where an employee on Ieave of absence under clause 9:9 9.10
meets the criteria as outlined in clause 9:9 9.10(e). The vacancy notice shall indicate the
position classification. Copies of the posting shall be forwarded to the steward, the Union
and all other work units outlined in clause 18.10.

E&OE ‘Q_. R{
Signed off this i dayof _ _

) _ =
For the Union :f/ 4 z /// ,g For the Ew@w_iﬁzﬁe ’
f ._._:-;".'--""--_.__,-""-- _..a"-"_';_._,—"'#
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BCGEU PROPOSAL

ARTICLE 17 — HIRING, PROMOTION AND TRANSFER

17.2 Vacancles/Transfers

Agreed to

.-/J'_"

|l|l‘l /

fgned on b\t’;fhal_f of the Union

Dated: &inrm Dy, d\ 2024

]

-..-"'"

g

e
=

_f_,-_-_'_'d-r - ; _d__:______c-- — i
" T =
—— il

Siaﬁed on behalf of the Employer

E&OE
Moveup
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{Canadtan Office and Professional Employess
Union, Local 378)

Union |
Number | Affected Date: Time:
Article/MOU
UP44 Article 17.7 | Amend
17.7 Substitution Procedure

Temporary vacancies of up to three months duration or trial period vacancies may be filled
by a lateral transfer or by substitution in the vacancy by employees classified at a lower
level.

In such cases, the senior qualified regular employee in the Geeordinater's Director’s
department, within the next lower classification shall receive the first opportunity. If
declined, the next senior qualified employee in the classification and department shall
have the opportunity. If declined by all senior qualified employees in the classification and
department, the opportunity will be given to the next most senior qualified employee
within the next lower classification and so on.

Where no one qualified in the department is interested in the substitution opportumty,
the same procedure will be followed amongst employees in other departments in the same
geographic location.

In the Executive area, substitution opportunities will be given to employees within the
respective Executive Director's departments.

E&OE

Signed off this day of D.mwm 20 M

For the Urion MW% o e Em%g -




BC General Employees’ Union
mO\/e‘p PROPOSALS 2023

Union Proposals (UP Item)
(Canadlan Office and Professional Employees
Unlon, Local 378)

| Union

Number Aft't_acted . Date: ‘Time: |
o Article/MOU ?{ 0{9 g é / C(é?m
'S | Article 21.Various | Amend '

19.1 Discipline

(@ No employee shall be disciplined without just cause. The BCGEU will provide the
employee with lanation as to what an ential disciplin ing i
regarding, written reasons for the disciplinary action being taken at the time the
discipline is imposed, and a copy shall be forwarded to the Union Representative.
For the purposes of this article, discipline shall include, but not be
limited to, reprimand, demotion, suspension or discharge.

E&OE "
Sighed off this % “n _ dayofLdocuacd 204
For the Unlon; A For the Employer =

I-Ljf" 'rfﬁlfdl‘:/ ff(ff._ ” !’:ﬁ
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19.9 Workload

(a) The Employer agrees to make every reasonable effort to ensure that the workload is fairly
distributed amongst employees within the same job classification, department and
headquarters.

(b) When there are new technological programs that materially affect the work of support
staff, the Employer commits to engage with support staff through the loint Labour
Management Committee.

(c) Changes to standard work procedures will be discussed at departmental and/or regional
meetings with support staff in attendance.

(d) Where an employee or the Union has reason to believe that workload is not fairly
distributed, as described above, or that work demands and priorities cannot be
accomplished within appropriate time frames without unreasonable demands on staff,
they shall first refer the matter to the-Senior-BDepartmental-Clerk—andfer Coordinator
Director. The Director will provide a reply, in writing, within fourteen (14) days of the
concern beling raised to discuss and try to resolve the concern.

(e) Should the matter remain unresolved, it may be referred to the Labour Management
Committee for resolution. Concerns referred to the Committee shall be dealt with in
confidence, within 20 days of referral.

(f) Should the matter not be resolved at the Labour Management Committee, it may be
referred to expedited arbitration pursuant to clause 24.5.

(g) No disciplinary action shall be taken by the BCGEU against an employee for raising a

~ workload concern.
Agreed to:
7,7 _\-‘} ; .--"'--;F _,-o-"'"_'_"d:#f -
bl ) e
For the Union - — For the BCGEU
?. ! N

Date: E_m‘m,ﬂ% gﬁ\ﬁmu

: .
BCGEU Counterproposal January 10,7024
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ARTICLE 20 — TECHNOLOGICAL OR PROCEDURAL CHANGES

20.1 Notice of Intent

Wherever possible, the BCGEU will provide the Union with six months notice of intention to
introduce automation, equipment or procedures which might result in displacement or
reduction of personnel or in changes of classification. Technological change shail not include
normal layoffs resulting ir from a decrease in the amount of work to be done.

Agreed to

-_'_'_,.r""'-

- ——
— - -

;:FS'ignéd on behalf of the Employer

! N
Dated: ,lfhm by Lhpe®, r_’hl 2024
I ’\.1_'; ¥

E&OE January 9, 2024
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Union Proposals (UP Item)
(Canadian Office and Professional
Employees Union, Local 378)
Union I | ~ e e
Number | Affected | Date: Time:
Article/MOU
|
UP47 | Article 21 Amend — March 14, 2024

ARTICLE 21 - DISCRIMINATION AND HARASSMENT

E&OE
Signed off this L day of March 20_24

Forthe Union '~ (o, » - For the Employer %Z(,;-
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Union Proposals (UP Item)
{Canadian Office and Professfonal Employees
Unilon, Local 378)

:::'I;er Aff_ecbad Date: | Time: _
| Article/MOU 3{ / 6 /Z V - 5 ‘ w/ N
| UP48 Article 22.3 Amend

22.3 Unsafe Work Conditions

No employee shall be disciplined for refusal to work on an assignment which, in the
opinion of:

(a) a member of the Joint Occupational Health and Safety Committee; or
(b) a person designated by the Joint Occupational Health and Safety Committee; or
(c) asteward at a worksite where there is no Safety Committee,

after an on-site inspection and following discussion with a representative of the BCGEU,
does not meet the standards established pursuant to the Workers' Compensation Act.

A. ;phcal;le leg;slatlon ‘

!

E&OE A, i{
Signed off this dayof _ tdmkmw‘% 20, QL[

4!
_Ff:ﬁ"'rﬁ_ e
For the Unlon/,f / J % For the Employer— .  _—
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ARTICLE 22 - OCCUPATIONAL HEALTH AND SAFETY

Agreeilio

Signgd on behalf of the Union
W

0\ o
Dated: ! arvuspsdd | 2024
1

q

]
-

-

Signed on behalf of the Employer

E&OE
Moveup

January 8, 2024
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ARTICLE 22 — OCCUPATIONAL HEALTH AND SAFETY

22.9 Unresolved Safety Issues

The Any Lecal Joint OH&S Committee may refer unresolved safety issues to the Provincial OH&S
Committee Jeint-tabouriManagement-Committee for possible resolution. This provision does

not limit any right to seek a resolution from the WCB.

Agreed to

? Pl 7 =
; ....I_-" i = e --_____i- --:::-._--‘
4% [ﬁ%: = e -:'_f,'.-adf‘i —
Signed on bel\Gif of the Union Signed on behalf of the Employer
Ir.
) 9
Dated: ) nrioapaod | 2024
[:I !
E&OE = January 9, 2024
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Union Proposais (UP Item)

Unlml-;e . B
Number | Affecte Date: Time:

Article/MOU mndaﬂ/ 10/306!"( 1020 AM
UP 50 | Article 22.13 New < —

E&OE ' !

Signed off this s \n day of __ /iivuisaps, 20 Ql'l
mﬂ v -
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23.3 Use of Personal Vehicle

Mileage witl be paid to employees required to use thelr own vehicles for BCGEU business. The
rate of compensation will be pursuant to the BCGEU's financial policy.

In the event of an accident or theft while on BCGEU business, the BCGEU will pay the deductible
portion of the ICBC claim up to a maximum of $300 for comprehensive and $300 for collision. If
ICBC refuses to provide comprehensive coverage for windshield claims, the BCGEU will pay the
cost of windshield replacement to a maximum of $300. Should an employee choose not to go
through ICBC, the BCGEU will pay the equivalent of the deductible portion referred to above,
upon recelpt of the repair bill or proof of loss.

Signed this 15th day of March, 2024 Signed this 15th day of March, 2024
Yislly #1.£— -
BCGEU Package V4 a March 10, 2024
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upP 52
23.6 Joint Labour/Management Committee

a) A Labour/Management Committee shali be established, consisting of a maximum of three
bargaining unit members and the Union Representative and an equal number of representatives
of the BCGEU.

b) The Labour/Management Committee shall concern itself with matters of the following general
nature:

(i) To discuss and to attempt to resolve problems and complaints affecting either party to this
Agreement in a cooperative endeavour to promote a harmonious relationship between the
BCGEU, the employees and the Union.

(if) The Labour/Management Committee shall consider and review training needs of employees
and career planning, trends In education, employee development, as well as any other
training issues.

(ii} The Labour/Management Committee will set quarterly meetings, or at the call of either
party. Meetings can be cancelled at the request of either party. The parties shall set meeting
dates for the upcoming year by December 31« of the preceding year.

c) Minutes

Minutes shall be kept of all meetings of the Labour/Management Committee and a copy provided to
each Committee member, the BCGEU and the Union. Minutes will be reviewed and confirmed as
part of the Labour/Management Committee meeting and provided to the parties within-epe-week
five business days of the meeting. Bring forward items as well as the party responsible for the action
items shall be listed on the minutes. The approved minutes shall be posted immediately on Skynet.

d} Attendance

It is agreed that the Union Representatives of the Labour/Management Committee, when required
to attend during their work period, will be granted leave with pay to attend. Expense
reimbursement for the members of the Union's committee, including travel time, shall be the
responsibility of the Union.

For the BCGEU

Date: g]nmml:m "16 \:LL\
i N

BCGEU Counterproposal January 10, 2024
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Union :

Number Affected Date: Time:
Article/MOU

| UP53 | Article26.1 | Amend i

26.1 Term of Agreement

This Agreement shall be in full force and effect on and after the 1t day following ratification
to and including the March 31, 2026, and shall automatically be renewed from year to year
thereafter. This Agreement may be opened for collective bargaining by either party giving
written notice to the other party on or after December 1, 2025, but in any event not later
than midnight, December 31, 2025,

Where no notice is given by either party prior to December 31, 2025, both parties shall be
deemed to have given notice under this clause on December 31, 2025. '

This Agreement shall remain in full force and effect during the period of bona fide
collective bargaining,.

E&OE 15th
Signed off this day of _ March 2024

FortheUnion (/. . ./ /. For the Employer %ﬂ——-/
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APPENDIX “A”
CLASSIFICATIONS AND WAGE RATES
CURRENT, EFFECTIVE |  EFFECTIVE APRIL 1,

APRIL 1, 2022 2023 6.75% Increase
Grade Step | Hourly | Annually | Hourly | Annually |
, L1 Stepl | $30.57 | $54,231.18 | $32.63 | $57,885.62 |

Step2 | $31.83 | $56,466.42 | $33.98 | $60,280.52
Step3 | $33.09 | $58,701.66 | $35.32 | $62,657.68

:| L2 Step1 | $31.54 | $55,951.96 | $33.67 | $59,730.58
| Step2 | $32.80 | $58,187.20 | $35.01 | $62,107.74
Step3 | $34.12 | $60,528.88 | $36.42 | $64,609.08

L3 Step1 | $32.58 | $57,796.92 | $34.78 | $61,699.72 |
Step2 | $33.81 | $59,978.94 | $36.09 | $64,023.66
| Step3 | $35.13 | $62,320.62 | $37.50 | $66,525.00 |

L4 Step1 | $33.57 | $59,553.18 | $35.84 | $63,580.16 |
| Step2 | $34.83 | $61,788.42 | $37.18 | $65,957.32
| Step3 | $36.22 | $64,254.28 | $38.66 | $68,582.84

I5 | Stepl | $34.67 | $61,504.58 | $37.01 | $65,655.74
| step2 | $35.92 | $63,722.08 | $38.34 | $68,015.16
| Step3 | $37.30 | $66,170.20 | $39.82 | $70,640.68

6 | Stepl | $35.76 | $63,438.24 | $38.17 | $67,713.58
| Step2 | $36.99 | $65,620.26 | $39.49 | $70,055.26
Step3 | $38.51 | $68,316.74 | $41.11 | $72,929.14

L7 | Stepl | $38.13 | $67,642.62 | $40.70 $72,201.80
| Step2 | 539.33 | $69,771.42 | $41.98 | $74,472.52
| Step3 | $40.87 | $72,503.38 | $43.63 | $77,399.62

e Step 1 and 2 rates are in effect for 1758 hours.

Signed this 15th day of March , 2024 Signed this 15th day of March, 2024

BCGELU Package V4 March 10, 2024
E&OE




BCGEU and MoveUP (**/+**%)

Dote

April 1, 2024

April 1, 2025

maximum of 3%

BCGEU PACKAGE V4

Increase

Effective Aprll 1, 2024 a general wage
Increase equal to the annualized average of
BC CPl over twelve months starting on
March 1, 2023 to a minimum of 2% and a

Effective April 1, 2025 a general wage
Increase of 2% or a “me too” to the general
wage Increase In the Public Service Main
Agreement effective that date, whichever is
greater. The Parties agree that if Public
Service negotlations are not complete on
April 1, 2025, all staff shall receive a 2%
increase on Aprii 1, 2025. Once negotiations
are complete, any necessary adjustments
will be made retroactive to April 1, 2025.

Note: The April 1, 2024, percentage wage Increase will be reduced by 0.3% to account for the addition of
the Senior Employee Recognition agreed to as Article 14.13

Signed this 15th day of March, 2024

Signed this 15th day of March, 2024

e

BCGEU Package V4

March 10, 2024

E&OE
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UP55
APPENDIX "C"
LIST OF ARBITRATORS

The following names is the list of Arbitrators agreed to between the parties:

Joan Gordon Julie Nichols Mark Brown

Chris Sullivan  Corinn Bell Koml Kandola
John-Hall Mark Atkinson
Jim Dorsey Elaine Doyle

And any other arbitrators agreed to by the parties.

Agreed to:

Y billles— ———

For the Uman For the BCGEU

"

Date: EII!."II.L'L]ﬁ'-'.'xE 1't_ I h_I_IE_||_ R

BCGEU Counterproposal Jonuary 10, 2024
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MEMORANDUM OF AGREEMENT 1
RE: EARLY INTERVENT!ION PROGRAM
RENEW

The Parties agree that the goal of an Early Intervention Program is to complement the existing disability
plans by facilitating a proactive and customized service for ill and injured employees to effectively return
to work in a safe and timely manner.

1. Goals of the Early intervention Program (“EIP”) are:

a. toInitiate early contact with the ill/injured employee to convey the message that
employees are valued;

b. to identify and provide appropriate case management of the ill/injured
employee’s health issues;

c. to facilitate the rehabilitation of ill/injured employees while expediting a safe and
timely return to work through and early return to work plan; and

d. toreduce the costs of wage indemnity (“W1"), long-term disability ("LTD") and
workers’ compensation claims.

2. Joint Steering Committee (the “Committee”)

a. A committee comprised of three (3) representatives of the Union and three {3)
representatives of BCGEU shalt be established within thirty (30) days of ratification
of the renewal agreement. The purpose of the Committee is to develop an
agreement for the delivery/implementation of an EIP that has case management
component. The Committee shall call upon advisors, as required, and work with the
BCGEU Human Resources Department and EIP provider.

b. Participation in the Committee shall be without loss of pay.

c. The Committee will be established with the following mandate:

o develop the policies of the EIP, including the roles of the EIP provider,
BCGEU, Employee, MoveUP, and EIP MoveUP Representative’

e implementthe EIP developed by the Committee by December 31, 2021;

e promote the EIP to employees in the MoveUP unit;

e develop and implement a communications plan for the EIP;

e receive and analyze quarterly data reports to evaluate the effectiveness of
the EIP and its impact on Wl and LTD claims discuss issues arising from the
implementation of the EIP;
establish the forms that will be used in EIP; and
determine who the EIP provider will be.

E&OE January 8, 2024
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d. Confidentiality and the right to privacy protection is an important guiding principle
of the EIP. The Committee will develop procedures and policies regarding what
information is collected, from whom, under what circumstances it is shared, where
and for how long it is stored. The EIP provider with hold and protect confidential
medical information. The EIP provider will share only medical limitations,
restrictions and prognosis with BCGEU.

e. The Wl plan administrator will administer and provide the EIP unless
Committee agrees to a different EIP provider.

f. In the event the Committee cannot agree on the elements of the EiP including the
EIP provider, they may refer the matter to mediation or expedited arbitration to
resolve any disputes regarding the development or implementation of the EIP.

3. Participation in the Early Intervention Program

An ill/injured regular employee shall participate in the EIP and cooperate by:

a. completing all required forms;

b. speaking with the EIP case manager and/or Union representatives to discuss the
potential for return to work or accommodation plans; and

c. participating in an agreed upon early return to work/accommodation pian
approved by the ill/injured employee’s physician; and

d. cooperating with any recommended medical and rehabilitation interventions
plans, if approved by the attending physician.

4. Early Intervention Program Union Reprasentative

a. Employees participating in the EIP, should they choose, shall have access 1o and
MoveUP Representative;

b. The EiP Union Representative will be provided access to the EIP Case Manager
and the employee’s EIP case management file.

¢. The union shall appoint the EIP union Representatives(s}, The EIP MoveUP
Representative has the right to assist employees participating in the EIP without
loss of pay should they be employed by the BCGEU.

5. Compliance

The EIP program will comply with applicable legislation and case law, collective
agreement provisions, and EIP policies and procedures.

EROE January 9, 2024
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6. Dispute Resolution Process

a. All case management disputes will be subject to the expedited arbitration process.
b. The interpretation, application, operation or any alleged violation of the EIP are
subject to the grievance and arbitration procedure set out in the collective

agreement.
Agreed to
) e
/%? Zi? ggff "5::;__'_-;:;":' ’_F__.-" -_T_-'—"':_-:- e
Signed an ame Union Signed on behalf of the Employer
Dated: fir P\] | 2024
{ P
E&OE January 9, 2024
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MEMORANDUM OF AGREEMENT 2
RE: REMOTE WORK

The parties agree,during-the-termm-of-this-Collective-Agreementy to permit employees to work remotely

from their residence in certain situations.

The BCGEU shall have the sole discretion to approve remote work arrangements subject to the terms of
the Memorandum of Agreement {"MOA”).

1. This MOA shall only apply to regular employees of the BCGEU who have successfully passed
their probationary period and who have not been subject to any documented performance or
disciplinary concerns within the last 12 months. Temporary employees in posted positions may
be considered for remote work arrangements after compieting 880 hours of work for the BCGEU.

2. Only employees working In the following departments or offices are eligible for remote work
arrangements:

a. Victorla Area Office

b. Nanaimo Area Office

¢. Lower Mainland Area Office

d. Fraser Valley Area Office

e. Kamloops Area Office

f. Kelowna Area Office

g. Prince George Area Office

h. Administration (including Records Management, fServices, and Membership
Records)

i. Advocacy

]. Communications

k. Facilities Including Convention & Travel (excluding Mall Centre and HQ Reception)

|. Research-andinteractive-Serdeas Finance
m. Learning & OHS

n. Exeeutive-Member Benefits

o. Negotiations

p. Organizing

g. IT Services

r. Executive

be-en-retating-basis-in-erder-of-seniority: Where there are more requests for a particular day
than the BCGEU can operationally approve, requests shall be granted on a rotating basis in order
of senlority.

BCGEU Package V4 March 10, 2024
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4. Eligible employees may request approval from their ¢oordinater director for remote work
arrangements. The BCGEU agrees that remote work arrangements are not limited to a specific
number of days per week, but are approved Such-arrangements-shall-be-limited to-one-{1)-day
perwork-week based on operational needs and shall not be requested or approved more than
one (1) week month in advance. Approval shall be subject to operational requirements and the
following criteria:

a. There must be sufficient employees at the workplace to perform any work required to
be done and for member service to continue uninterrupted. Specifically, reception desks
at area offices must always be staffed,

b. The employee must have no work that requires their attendance at the workplace on
the relevant day.

¢. The employee must be available to report to their normal office worksite during the
relevant day within a reasonable period of time, if required.

d. The employee must have all the necessary furniture, space, and equipment to
perform the full scope of their job duties during the relevant days.

e. There will be no additional costs from the remote work arrangement borne by the
BCGEV.

5. Senior Departmental Clerks and Regional Secretaries may be considered for remote work
arrangements and shall request approval from their director with-a-cepy-ofthe-request-to-thelr
coordirator. In addition to general operational requirements outlined at Paragraph 4, Senior
Department Clerks and Regional Secretaries must have no supervisory, training, or eeerdinater
director support functicns at the office on the requested day.

6. The BCGEU may, at any time, review work performed at home In comparison to work
performed In the office to assess whether remote work arrangements are appropriate for specific
employees.

7. Should any employee experience technical Issues or internet service interruptions while
working remotely, they shall immediately notify their seerdinater director if able and report to
their workplace as soon as possible.

8. Employees seeking remote work arrangements are responsible for the following:

a. Ensuring the remote work locatlon is adequately equipped and maintained from a
safety perspective.

BCGEU Package V4 Morch 10, 2024
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b. Ensuring appropriate dependent care arrangements are in place and that personal
responsibilities do not prevent the employee from carrying on the full scope of their job
duties.

¢. Ensuring the privacy of BCGEU members is protected.

9. Remote work arrangements under this MOA are voluntary.

Signed this 15th day of March, 2024 Signed this 15th day of March, 2024
BCGEU Package V4 March 10, 2024
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MEMORANDUM OF AGREEMENT 4 (NEW)
JOB DESCRIPTIONS

The parties agree that the BCGEU will institute job descriptions for all positions covered by this Collective
Agreement.

The process for arriving at these job descriptions is as follows:

1. The BCGEU will provide the Union with draft job descriptions for all positions covered by this
Collective Agreement on or before August 6, 2024.

2. The Union will provide the BCGEU with their feedback to the draft job descriptions on or before
November 15, 2024.

3. The BCGEU will provide the Union with updated draft job descriptions on or before December
15, 2024.

4. The Union will inform the BCGEU whether there are any remaining disputes regarding the job
descriptions on or before January 15, 2025.

5. Should there be any remaining disputes, the parties shall submit those disputes for expedited
mediation/arbitration.

) ) Signed this 15th day of March, 2024
Signed this 15th day of March, 2024

/'/7 - e /”‘ - - "
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