
 

 

MEMORANDUM OF AGREEMENT 
 
 

BETWEEN: 
 

Island Savings Credit Union 
 

(hereinafter referred to as the "Employer") 
 

PARTY OF THE FIRST PART 
 
 

AND: 
 

MoveUP, Local 378 of the Canadian Office and Professional Employees Union 
 

(hereinafter referred to as the "Union") 
 

PARTY OF THE SECOND PART 
 
WHEREAS: 
 

A. The Parties are bound to a Collective Agreement effective from month day, year 
through month day, year (the “Collective Agreement”). 

 
B. The Parties have engaged in collective bargaining to reach an agreement to renew 

the Collective Agreement. 
 
THEREFORE: 
 

1. The Parties agree that the Collective Agreement is renewed for a term of four (4) 
years from July 1, 2024 to June 30, 2028 with the changes set out in the 
Memorandum of Agreement subject to the following conditions. 

 
2. The Parties agree that this Memorandum of Agreement is subject to ratification by 

the Parties’ respective principals. 
 
3. The Parties agree to recommend this Memorandum of Agreement, without  

reservation, to their respective principals. 
 

4. The changes to the Collective Agreement contained in this Memorandum of 
Agreement will be effective from July 1, 2024 unless specifically stated otherwise. 

 
5. All items not addressed herein will be considered withdrawn on a without prejudice 

basis. 



 

 

 
6. Any amendment to this Memorandum of Agreement must be confirmed in writing by 

both Parties. 
 
7. The Parties agree that this Memorandum of Agreement is, to this date, the entire 

agreement between the Parties with respect to collective bargaining for the renewal 
of a Collective Agreement. 

 
8. If this Memorandum is ratified, the Union agrees to provide the Employer with a draft 

copy of the resultant Collective Agreement both in “hard-copy” and digital form within 
thirty (30) calendar days of the date of completion of the ratification vote and the 
Employer shall thereafter have fifteen (15) calendar days within which to respond to the 
draft Collective Agreement provided by the Union.  The Parties agree the objective will 
be to have a finalized Collective Agreement within sixty (60) calendar days of the date of 
completion of the ratification vote.  

 
 
 
 

Signed at __________________________, B.C. this _____ day of __________, 20__ 

 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
FOR THE EMPLOYER 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
 
_____________________________________________ 
FOR THE UNION 

Langley March 256



APPENDIX "A" 

Attach all sign off as Appendix A 



movet.p 
tc,an1di1n Office ind Prorw111lon1l Emplayala Unlo11t Locll 378) 

Island Saving Credit Union 
PROPOSALS aD24 

Union and Emolover 
Number Affecl:ed Datet December 18, 2024 Tl'"e: 

Art1de/MOU 
1 UP48 
ER22 

Preamble Land Acknowledgement 

l.ond Ac:knowiedgement will be o preamble to th• Asr~tnent. 

As Parties to the tollecttye Agreement, we are honored everv day to serve our members 
on the tradfttonal. unceded. and ancestral hotnelands of Ffrst Nattons,. Inuit, and Metts 
Peoples. We - are committed to takfng meaningful action towards Truth and 
Rec:ondl.fatfOl'l .and D~lolifzatfon 1n our workplace and communitfes. 
ls . • 

Sti'umlnus, and sc'ewa8ena1+ temexw ,(Tsawwassen) Peoples. 

MoveUp fs headquartered on stolen land on the tradittonal. ancestral terrftory of the 
xwme8kwayem (Musgueam) •. SkWxwuZiuesh Oxwumtxw (Sguamfsh). 5'lilwata?f (Tslejl
Waututh) and gtaevt: (Qayqayt} •first Nations. 

We honor Indigenous Peoples' ongoing connection to th.ls land and its people. Stnce 
time Immemorial, 1ndfgenous Peoples have b,een the stewards and strengtheners of our 
comtnunfties. provinces. and country. In recognftfon of these Invaluable contributions. 
we commft to educating ourselves and others about the history and ongoing impacts of 
colontzatton. 

Let th1sTerritorfal Acknowledgement be more than words. 
It fs a call to action for our collective commitment to be clearly and overtly connected 
to lndtgenous People$ and. Communltf es, en·suring, our practices are just and 
contributing posftfvely to the commun1tfes whose lands we are grfvileged to op&l"ate 
on. 

E&OE 
Signed off this ~ day of December 16, 20~ 

For 1he Union_ J:l-::- . frB•µ== 

I 
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move,P Island savings Credit Unio.n 
PROPOSALS 2024 

((anadian Office end Profesiion111I Employa• Unlor,. Local 378) Union Proposals (UP Item) 

Union v .. z 
Number Affected 

Article/MOU 
: Date: 
Novembe,,d,2024 

UPOl HK New/HOUs.ekeep/ng_. The 1/nloh proposes t!lat 1:/ie /'artles agree 
fD address any typograpfitc, grimmatlaal, Qf structural 

1 dis • andes In the • roduction of the co/lectlve -reement . . -

HOUSEKEEPING: 

1) Olange •Manager" to 11ma~ger". 
2) Oiar,ge "Olrectorsn to "directors". 
3) Change "Supervisory Staff' to "'supervl$0ry staff". 
4) Change "'Supervisors" to "supervisors•. 
5) Change "Branch manager" to "branch manager". 
6) Change ~e parties" ~ "the Parties". 
7) Ciange the prov.1$lon fonnat to ArtJde XX.XX. 
8) Change "J<>b St:eward" or "Steward" to "job $teWard". 
9) Ciange "C.ollecti~ Agreement" or "'the Agreement" to "this .Ag._ment". 
10) Ciange '"Credit Ui:,IQn" to "Emplover-, where appropriate. 
11) Italldze all laws. 

~':ec1 off this _J-,fo __ • ____ day of AftN 20 a-4--
For the Union~ ------- For the Employer 

-=~=v===== 
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movet/J Island saving Credit Union 
PROPOSAlS ·2024 

(Canadian Office and Profeu1Qn'81 Employees Unlc:,n, Local 378) Union Proposals (UP Item) 

Union I V.2 
N&Jmber Affected Date: ,1Jo Time: 

Article/MOU Novembe~J', 2024 i= //'fiYJ 
UP04 2 Amend/New 

, 

ARTICLE 2-UNION SECURITY and RECOGNfflON 

2.01 This Agreemerrt: shall apply solely.to employees lh the bargaining unit for which the union 
Is certlfted under the Labour .Code of BC; and shall be binding on the Employer and the 
Union and their l"e$Pectlve successors and assfgns. 

2.02 All employees covered under this Agreement shall, as a condition of employment, become 
and remain members of the Union within thirty E38) fifteen (15) davs· from the effective 
date of this Agreement. 

2.03 All employees hired s1.,1bsequent to the signing date of this Agreement shal!, as a condition 
Qf employment, ~rne and ren1atn members of the Union within th_l,ty (!·e~ fifteen C15) 
d~ys from the date of emplayment. 

~04 Upon Written authorization from the employees, the Employer agrees to deduc;:t Union 
Initiation fees, dues and aS$85Sffl'ents frorn the wages of each employee and to transmit 
the monies so collected t.o the Union, bn a bl-weekly basis. In iddltion,. the Employer will 
provide to the Union; Or'lce monthly, a list of employees the following Information from 
whom suc:h deductions hew been made: • 

a) Name. 

b} Monthlv Salary or Hourly rate 

c;) JQb Cassfficat:ion 

d) Employee Status 

e) Date of Hire 

f) New Hltes 

g) work !gc:atfon 
h) Terminations/Leaving the Union 

Such ·1r1format:1on shall be supplled by the Employer and In a form mutually agreed 
acceptable to the parties. 

I 



... . 

0 

2.05 Each new emplayee shall be provided with a letter of_ engagement and a Job Steward 
from lhe 9ttnea-. BFena. any of the unionized locations wlll be notified of the new 
·employee•s name. The Job Steward will provide the neW employee with one (1) hour 
orientation on the Employer's premises within the normal working day at a mutually 
agreeable time. Ib the • event that job stewards are not ayaHable, the Union's 
Representative wm deUver the one Cl) hour or1entat1on. A unron Membership Application 
card wlil be signed by the new employee and forwarded ~· lhe lab StewaN to Human 
Resources. A copy of the Collective Ag~ent an.d a listing of Job Stewards wlll also be 
p~lded by the Job Steward/Union Rep;-esent:attye. Both the lob Steward/Un1on 
RepreseotmJ¥8 c;ind Human Resources wlll sign-off the appropriate portion of a new 
en1pl~ "'checklist" forwarded to the Job SteWard/Unlon Rerresentat1ve bY Human 
Resources and retum.ed ~ Human Resources by ~ Job Steward/Urtion Representative 
upon completion. 

Nole only; V.1 plOf)0$8I of 2lJ6 moved tr, alternative section. 

E&OE 
Signed off this _ _ _ ____ __,day of __ - --- --- --~20 __ 

For the Union For the Emplover 
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move,P Island Savings Credit Union 
PROPOSALS. 2024 

l(tnldiln Office Ind Pto(esslon,I Employees·UnforY, Loca1318) Union Proposals (UP Item)-

Onion V~2.1 
Number Affected Date: Time: 

Article/MOU Novembe~024 2. :JD £IL1 . 
UP 01.1 HK I Removal of tefert!ttt:e to "Chief .k)/J StewarrJ."ln CS4 

HOUSEKEEPING 

ARTICLE 3 - UNION and EMPLOYER REPRESENTATION Recognition of Union ExeaJtfve 
Board Memt,ers, COUncttor:s, Job Stewards· and Union ·Jtepresentatlves. 1'he Employer wlll 
rea,gn~ lndMduals and/or employees elected, appointed and/or d•Jgnated by the Union 
as its quallfled E>cea;ltlve BQard Members, Cour:idlors, lob ~rds-and Union 
RepresentatiYeS. The YilieA "'.,.1ee1 ~fr eAe lek, Qewa,a as _tt.e O.Jef •iaffl. The Union 
will notify the EmplQyer lo wrlt;lng as to whe> are the ele;cted, Jppolnted ,ndfor designated 
Executive Board Members, Counr)lol'$, Job Steffllrds and Union Rep..-nta.tlves auttaorited. 
by the Union to dlscU$S and, ·wherever possible, resolve probl~ms arising out of ~e 
Collectlve Agreement. In the event that .an alterhatlve to the Job Stl!watd Is assigned by the 
Union to discuss and, wherever possible, resolve a problem arising out of the Agreement., 
reasonable notice wttl be provided in advance by the Unk>n to the En'lployer. 

3,01 The Employer shall recognize up to two {2) regular employees per Branch/Agency, 
elec;ted or appointed by:tt,e Unloo to act as Job Stewards. 8f1hese, &fie Ell shall .he 
illeAlfted • tt.e Dllef Jeb ~re. ·Th• emplpyees must h1WC CQmpleted their 
prt>batlonary perlQd of ernpfovment. The Union shail Inform ·the Employer, ·Jn writing, of the 
names of the Job ~r.d(s). 

5.01 Probationary Period All regular ~mpl~ shall be considered probationary for the first 
sbc (6). calendar· months Of employment, 'The probationary· period may be extended by 
mutual agreement.. The Otfef Jee Stev1ert!I Union RePresentatlve will be provided with notice 
Of requests to extend probatfonery periods. Mub,lal agreement wlll not be Withheld 
unrea$0nably, 

:!ct ofr-thls _____;:;2 ......... ...... 0 .... , ____ day of Nou. 2024: 

FortheEmplQVer~ _ 



0 

12.01 a) Notice of all Job vacancies within the bargaining unit shall be posted on the 
Employer's Intranet for at least five (5) working days. The notice shall Indicate the Job tftle, 
category, ·and a brief outline of the duties Involved and date that position will be filled. 
~ngs·for temporary positions will spedfy expected start and end dates. A copy of the 
notice shall be sent to t:he UO)on Bmreseotat:lvc Chief Jeb StavaFd. 



movetp 
(Canadian Office and Ptvftmonal Employeu Union, Local 378) 

Union 
Number Date: 

Island Saving Credit Union 
PROPOSALS 2024 
Onion Proposals (UP Item) 

Time: Affeded 
Article/MOU /{~. ;Li, 2.,,: l3r wi 

UP05 4.01 Amend , 

ARflCLE 4 - RIGHTS of the EMPLOYER 

4.01 The Union recognizes the rfght. of .the EmplQYer to operate the business and direct the 
working fore2 subject to 1he provisions of this Agreement and the rfght of the Union or 
employees to gri·eve, as provide~ In Artlcle 18, w 19 and 20. 
Nothing herein contained shall limit the statutory powers and duties of the directors of 
the Employer under the Anandal Institutions At.t. of British Columbli;J, the Credit Union 
Incorporation Act. of British Columbia; the Cc>mpantes Ad of British Coh.lnibla, and tt,e 
pertinent regulations thereunder. 

~I direction of the office staff will be under the a~orlty deJegat.ed by the Board of 
Directors to the Oilef Executive Officer who, In tum, may delegate any portion of these 
duties and authority to others In managerial and/or supervl$0ry capacity. 

E&OE A~ 
Signed off this U day of __ ,M ___ o ..... v ________ 20 a, 
For the Un!Qn ~ ------- For the Emplcyer w-



l5landSavlngs 
AOMSIONOfMTMSfClllllffWIIOft 

Employer Propqsal 
UP 08-counter Proposal :1-Data: • r Time: 

1 Section: &.O& Temporary 

CA Article/Section Propoaal 
The employer ptopOSeS the fOllowlng lc,nguage to $1mp1Jfy and add transparency for the 

bargalnlng unit: 

5.05 Temporary 

A l'emporary employee Is one so Informed by the Emplcyer at the time of 
hire. Temporary employment shall be for a speclfJed period not exceeding 
ninety (90) calendesr .days duration, except for l'emporary assignments 
known tD be longer ·than ninety (90) calendar days duration fot any fob 
protected leave s1:1m as "'*"'lt'f er Ieng l9R'I illAess leiWes, and -
when extended by n'lutual agi-.ment between the Union and the Employer. 
Such ext-=nslon shl!!II not be unreasonably withheld. These employees upon 
reaching regular status shall. be covered by all provisions of this Colled:ive 
Agreement. Seniority wlll be as provided under Article 14 of the Collective 
Agreement. 

'Signed off this _ ___ {a"'-·· ___ dayof __ 0=-_0_.f\L._.----=c..... ______ __,20~~ 

For the Employer (FWCU) ocal378) 

~ 
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movel./:J Island Saving Credit Union 
PROPOSALS 2024 

(Canadian Office and Profe1ston1I Einpl~ Union, Local 378) Union Proposal• (UP Item) 

Union :1 

Number •• Affected Date: 1 Time: 
Artlcle/MOU I 

II 

UP09 6.01 

AttnCLE 6 - HOURS of WORK and OVERTIME 

1.01 

E&OE 

a) The standard day shift shall consist of seven and one-half (7 1h) hours per day 
between the hours of 8:00 a,m. and 8:00 p.m. The standard work week shall 
consist of thlrty1e'len and one-half {37 ¼) hours, Monday through Saturday; 
inclusive, with the exception of Frtday, where the standard day shift shall consist 
d eight and one-half (8 V:a) hours per day, between the hours of 8:00 a.m. anfi 
8:00 p.m., and this shall also apply tD Thursdays, where Friday, Is in fact, a 
statutotthollday and/or a day In Heu of a statutory hollday. Where an employee's 
standard work week Is Tuesday· to Saturday and the Saturday• shift Is less than 
seven and one.;half (1 ½) hours, the weekly hours shall consist of thirty-seven and 
one-half {37 ½) hours and the time required to. reach the standard work week 
hours shall be averaged over the week. Additional time wc.,rked In exr.ess of the 
standard ~n and one-half O 1/:a) hours per deV shall not be corisldered overtime, 
unless the total hours scheduled exceeds thirty-seven and one-half (37 ½) per 
week. 

b) The determination of the starting tfme of dally and weekly work schedules shall be 
made by t:he Employer, and such sc:hedules may be changed by the Employer from 
time-to-time to suit varying CQndlt1ons of business. In the event of any changes 
In starting .and quitting times of ·shifts, the Employer agrees to give at lea~ twenty 
(20) WQrtdng days' nQtlce Qf any change. 

c) The Employer will not require employees tD work more than five (5) consecutive 
da-ys per week. Employees wlll receive two (2) consecutive days of rest. Part
tirrie employees may dedlne two {2) co·nsecutfve days of rest. Sunday shaH be the 
normal dav ot rest Jo a worts week fQr an employees. 

d) The Employer'shail allocate .part-time hours Qn the basis of senlortty, It shall not 
be the Intent of the Employer to erode the seniority position of part-time 
employees .based on allocation of hours of work unless the employee speclflcally 
dedlnes to work on a given shift. such declination may result In the loss of sonie 
seniority, 

Signed (If this ______ _____..:.day of ___________ 20. __ 

For the Union For the Employer 



() 

e 

It Is agreed that two (2) employees With the same skills, licensing and abllittes to 
perform each other's Job; may switch days of work, I.e. a Tuesday to Saturday 
employee may switch a day with a Monday to Friday employee. It Is further agreed 
that such switching of days m~st not be at-any addltlonal cost to the Branch. Each 
employee wlll provide the Employer with the Letter of Agreement to this effect 
along with reasonable notice of the planned switch. It Ts understood that the 
employees Who swltd1 shifts may not n,celve two (2) consecutive days off. 

E&OE /_ ~ 
Signed off thls _ __ -"\O""'--___ day of :vs.D::\l 20~ · 

For the Union For the Employer 



moveL/J Island Saving Credit Union 
PROPOSALS 202.4 

(Cenedlal'I Office end Proulol\ll EmplayNs Union, Loc:11 ·378) Union Proposals (UP Item) 

Union 
Number Affectad Date: Time: 

Article/MOU November • ", 2024 ;..., /3 
UP 10 7.01 Amend 

ARTICLE 7 - STATUTORY HOLIDAYS. 

a) The Employer agrees to provide all employees wfth the following statutory 
holldays, without loss Qf pay: 

New Years. Day 

Victoria Day 

Labour Day 

Chr1sbnas Day 

Family Day 

Canada Day 

Thanksgiving Oay 

Boxing Day 

Good Friday 

BC Day 

Remembrance Day 

National Pay for Irutb 
and Recoocntauon 

and any other day that may be stated a legal hollday by the Provincial, Civic and/or 
Federal Government. Should one of the ab~ holidays fall on an employee's 
normal day(s) off, the empl~ shall receive an addlt:lonal day or df!y(s) off with 
pay tx> be taken adjacent to the employeefs normal days off or at a time mutually 
agreed between the employee.and the Employer. 

b) The day off In Heu of a hollday which falls on an employee's normal day off must 
be taken within ninety (90) calendar days following the dctte the holiday·occurred. 
Seniority will govern when more than the allowable number of employees request 
the same day off work, giving the co.nslderatron t;O the requirements of efficient 
operation of the Credit Unlo.n. 

c) Floating Hollday (pay4U): Effe!dwe Jan1:1al"f 1, 2811, all regular employees will t;,e 
eHglble for a paid day off In- addition to the statutory holldays listed above·. The 
floatfng holiday must be taken, at a mutually agreed upon .time approved by the 
employee's performance leader, during the calendar year which Is recognized as 
January 1 to December 31. Full-Ume employees wtll be paid their regular wages 
when taking the floating holiday, Wages for part-time employees wlll be based· on 

E&OE • / 
Signed off thls _.._,2.-{q_· -=· .,,___ _ _ _ day of ---"-.N~t.0....._tA-=--, _ _ _ ___ 202.i::_ 

Forllle~ For the Employer~---



"I 

0 

E&OE 

an average of hours worked during the 30 days Immediately precailng the time 
taken as the floating holiday. 
The following cttterla applies to the annual one paid floating holiday:· 

I, The dav must be taken within each ailendar yea~ (I.e. January 1 to December 
31) 

11. Should an employee. not: take the day within the given calendar year the day 
does not accrue to the -follOWing year (I.e. the day Is lost If not used). 

Iii. Emplwee hired on or after October 1 wW not be .eligible for 1M paid day In 
that calendar year. 

IV, If employment tennlnates, and the employee has not taken the day, the value 
of this day wlll not be paid out. 

Signed offthls _______ d.ay of ____ _ _ ____ 20 __ 

For the Union For the Emplc,yer 
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lslandSavings 
ADMSl{)M Offll!5TWE$fCilmt'UNION 

Employer Proposal Er<OC:, 
Housf;!keeplng- Proce.ss Improvement J Date: I Time: 
Vacatlor, ,ntttlement 
Section: 8.01 

·CA Artlde/Sectlon Proposal 

Island savrnss ts In the process of Implementing new payroll software (CerJdJan), with new and 
1 
lmproved system capablllty and function. 

As such, the employer proposes allanlna our practice with system capability, speclflcally, the 
alignment of annual vaca~lon entitlement fr.om anniversary date to that calendar year. 

• 8.01 liffeel~e JaAWIF\-· l:, 2gg4, }latatlon Is recorded on a calendar year basis, Janc,rary 11t to 
'December 31~. and Is accrued based on the employee's date of commencement of 
em_ployment. All regular full-time and regular part-time employees shall be entttled to 
vacation In •~rdance With the follawlns schedule. 
An ampipyte'$ eimad-vacatfon-,ioiement wib.be cridtteci in hou'rs pn JinOiN 1st eac:N 
nm 

.Signedoffthls ~{"'2., 
6

dayof _ ________ 20 ~Y • 

~->---. .. 
~r the Union ~1378) 

~~~ 



movel/J 
(Canadian Office and Professional Employees Union, Local 378) 

Island Saving Credit Union 
MOA - Memorandum of Agreement 

I ER 11 I Article 8.04 

Article 8.04 

Effcel:i'we Jan1:1ary 1, 2017, e Employees are pennitted to bank f]ye (5) ten (193 working days of 
vacation and take it In the following calendar year subject to the following: 

a) The banked vacation shall be taken at a time mutually agreed upon. 

b) The Parties understand the carry-over may be more than five (5) ain (193 working days 
due to a pregnancy/parental/adoption leave or a medical leave and that other special 
circumstances may warrant the banking of additional vacation. 
There may fflt:151: be special circumstances warranting the banking of additional vacation 
beyond the anowable five (Sl working days, Employees may submit a written reguest to 
Human Resources for an exception, Such reguests wm not be unreasonably denied, 

c) Employees with carry-over beyond the flve (5) ten (10) working days for 2024 shall have 
until December 31, ~ 2025 to take the time. anEI aAr,1 refl'taining weatien Ela'fS, 
s1:1bjeet te 8.9'1 fa,) a-..e, eerenEI u,e allewaele eaFiy feP1,e~ i,erieEI shall ee i,aiEI t:e the 
empler,e,e en the fif9t r,,a1f peFieEI ef 2818. Employees FAa1f s1:1bmit a wFitten reei1:1est te 
theiF H1:1man Rese1:1Fees feF an extension ef this Elate ts E>eeemeeF 31, 2818 s1:1bjeet t:e 
appf9tRII by theiF i,eFfeFFnaAee leaEleF anEI H1:1FAan Rese1:1rees, anEI s1:1eh appffNal will net 
be 1:1nreasenael1f ElenieEI. 

d) Emplt,/Ces 'Hhe FeEj1:1est i,aye1:1t ef vaeatien as peF 8.91 Ee3 al9Ewe ha1,ie the eptlen ts 
ha1,ie the \'fleatleA r,,a1r ge Elired:111 ints an R:RSP. 51:1eh reEj1:1est shall ee FAaEle in writing, 
eenAFFning the empleyee has s1:1ffieient een~ib1:1tien Feem, aAEI ttley have an inEli\liEl1:1al 
R.~P aEEEJ1:1At helEI with the EFApleyeF. lflls ~i:ijip OJmOA is awilaele two times eAl1f, 
onee befe,e DeeemeeF 31, 2817 ar1EI a seeeAd time before BeeembeF 31, i'!918 IA tAe 
er.ient an e<tensleA has beeA g,anteEI as peF 8.81 (e3 aberwe. 

Signed off on 22nd day of _____ J=a=n=u=ary ____ .2.025 

For~ FortheU"t"i~~cal378) 

cJ~ 



movel./J 
(Canadian Office and Professional Employees Union, Local 378) 

Island $aving Credit Union 
MOA - Memorandum of Agreement 

I UP 12 I Article 9 XX I Amend - addition of job protected /ea-ves 

ARTICLE 9 - LEAVES of ABSENCE 

I.XI 
The Employer provides statutory leaves of absence In accordance with the Act. Statutory 
leaves do not affect sick leave entitlement or seniority, 

Note: Union suggests that this be placed as first article tn Artlde 9 and all otherartlcle be 
a,numbered. 

,.xx cr11:1r,a1 Illness or 1ntury Leave 
Jbe Employer shall grant upon request, Unpaid Critical Illness or Injury Leave io 
agprdance with the Employment Standard Act. An emplcwee who reguests leave under 
th;s section Is entitled to the following unpaid leave to provide care or support to a family 
member if a media1I practitioner or nurse practitioner issues a certificate: 
a) YR to 36 weeks of unpaid leave to provide care or support to a family member who 

is under 19 years of age at the start of the leave; 
b) up to 16 weeks of unpaid leave to provide care or support to a famlly member who 

is 19 years of age or older, 

9.xx: B@seryists L,eaya 
Jbe Employer shall grant upon reguest. Reservist Leave in accordance with the 
Employment Standards Act. An employee who is a reseivlst and who requests leave under 
this section is entitled to unpaid leave as outlined In the Employment Standards Act. 

,.xx Leave 111pec1;ina tbe 01,appearance Qf a Chlld 
]be Employer shall grant upon request. Leave Respecting The Disappearance of a Child, 
io acmrdance wjth the appllc.able legislation. 

1.xx Laaye B11pact1ng Qome@tic;; or Sexual v101ence 
The Employer shall grant upon request I eave Respecting Domestjc or Sexual Violence, If 
an employee or eligible person experiences domestic or sexual violence, the employee 
may request leave in accordance with the Employment Standards Act. If an employee 
requests leave under this provision, the employee is entitled during each calendar year to: 
a) up to s days of pajd leave, 
b) YR to s days of unpaid leave, and 
c) up to 15 weeks of additional unpaid leave. 

,.xx sn1r1tua1 and cultural Leave 
The Employer shall grant requests from employees to attend their spiritual, cultural, and 
religious practices, Ibis jndydes the observance of holidays. prac±jces. ceremonies, or 
events related to the employee's religion. splr1tuanty, or QJltural beliefs. Employees are 



movet,p 
(Canadian Office and Professional Employees Union, Local 378) 

Island Saving Credit Union 
MOA - Memorandum of Agreement 

entjtJed to a maxjmum of five days unpaid leave in every calendar year. Requests for 
personal leave or splrltual and cultural leave days must be submitted In wntjng prior to the 
requested tjme and are sub1ect to approval. such leave requests shall not be 
unreasonably denjed, It is understood that the aforementioned leave proyjsjon enables 
every employee who Identifies as Indigenous to partjcjpate in Indigenous traditional and 
ceremonial practices, ia alignment with the Truth and Rea>ncillatlon Commission's can to 
action recommendations, 

s;gned off on 11th day of 

For ~ 

December 2024 



0 

(CINdllft Offlae and Pftnlllonll EIIIIND)'N■ Union, Local 
371) 

Union 
Number Affecbacl Dates 

Artfde/MOU 

UP13 9.01 Amend 

9.01 Union Bulln• 

Island Saving Credit Union 
PROPOSALS 2024 
Union Proposals (UP ltam) 

Time: 

Leave of absenm without pay may be granted to employees fer the purpose of 
attending tD Union business With the approval of the Employer or their authorfzed 
Representative, The Union win r:equest sud, leave t1t' giving the Employer at least two 
(2) weeks' notlm. such 1eave.shaH. not be unreasonably deoled, 

~~~--~6_-____ ot ___ c_J_~_~ _ _____ w ~ 

For the Union For the Employer 

~ 



move,P 
(Canadian Office and Professional Employees Union, Local 378) 

[ UP 15 I Article 9.05 I Amend 

ARTICLE 9 - LEAVES of ABSENCE 

9.05 Parental Leave/Adoption Leave 

Island Sa_ving Credit Union 
MOA - Memorandum of Agreement 

Leave of absence without pay shall be granted in accordance with the Employment Standards 
Act (ESA), Such leave will not affect seniority. Entitlement under ESA is up to slMl-,1 ene E6!) 
sixty-two C62} consecutive weeks for employees that bave not received matemjtv leave and 
sixty-one (61} weeks for employees In re<Elpt of maternity leave, All J!aFenl:al leave of absence 
requests shall be In writing at least four (4) weeks before the day the employee proposes t.o 
begin leave, and shall show the last day t.o be worked and the expected date of return-t.o-work. 
Benefits, Employer Group RRSP contributions, and vacation days t.o continue during Parental 
Leave/ Adoptjon Leaye. 



 
(Canadian Office and Professional Employees Union, Local 378) 

 

Island Saving Credit Union 
MOA – Memorandum of Agreement 

 
 
 
ER 21 Article 10.01 Add – new 10.01 (b) renumbering of remaining 

 
 
 
ARTICLE 10 – BENEFIT PLANS and SICK LEAVE  
10.01  
 
a) All employees who qualify for benefits shall become entitled to the benefit  
package as outlined in attached Appendix B-1 on the first (1st) day of the month  
following date of hire or transfer into the bargaining unit. (MSP will be available  
for the first of the month following the date of hire.)  
 
b) Part time employees must work an average of fifteen (15) hours per week or sixty (60) 
hours per month to be eligible for benefits.  
 
b) c Details of the benefit plans as referred to in paragraph (a) are attached as  
Appendix B-1 and also available on the corporate intranet.  
c) d) Benefit Package  
 The Employer’s intention is to continue the provision of current benefits for the  
term of the collective agreement.  
d) e) The premium costs for the plans outlined in 10.01 (b) shall be fully paid by the  
Employer for all regular employees.  
 All employees, as per the conditions of the BC Central benefits plan, once on  
benefits may not opt out.  
Employees will contribute premiums for BC Medical as follows:  
 Single $15.00 per month  
 couple $20.00 per month  
 family $25.00 per month  
e) f) Effective January 1, 2020, BC Medical premiums will no longer be required  
therefore the subsidized benefit will cease.  
f) g) In the event that there is a legislative change to reintroduce the BC Medical  
Premiums and eliminate the Employer Health Tax, the current language in (d)  
will be reinstated. 
 
 
 
Signed off the _____6th___________day of __________Jun_____________2024  
  
For the Employer (FWCU)   For the Union (MOVEUP Local 378)  
 

A. Chen 
________________________________  ______________________________  
 

move,P 



move,P Island Saving Credit Union 
MOA - Memorandum of Agreement 

(Canadian Office and Professional Employees Union, Local 378) 

I UP 18 I Article 10.02 I Amend - second paragraph 

10.02 Retirement Savings Plans 

New hires and existing non-Union employees posting into the bargaining unit who are not on 
the First West Group RRSP Program wlll have the option of choosing either the Bargaining Unit 
Group RRSP plan or the First West Group RRSP Program. Non-union employees who post into a 
bargaining unit position and are already in the First West Group RRSP program will not have the 
option of transferring into the Bargaining Unit Employee Group Retirement Savings Plan. 
Previous Bargajnjng Unit employees who are returning to the bargalolng unit within 2 years 
may transfer back to the Bargaining Unit Employee Group Retjrement Savings Piao wjthout 
msts or were previously enrolled on the Bargaioiog Unit Employee Group Retirement savings 
.eJan1 

s;gned off on ____ 2=2=nd:-__ day of - - =J=an=u=a~rY,._ ___ 2025 

For~ 
For the ~ 1378) 



movet.p Island Saving Credit Union 
MOA - Memorandum of Agreement 

(canadlan Office and Professional Employees Union, Local 378) 

I UP20 

10.04 

I Article 10.04 (b) I Amend 
and {f} 

b) Personal Days are classified as one of the following and the employee wlll be required to 
Indicate the applicable Personal Days plan when requesting time off: 

i. Paid Time Off Other - Bereavement (Article 9.02), Disablllty Waiting Period 
(Artide 10.03), Jury Duty (Article 9.03), Volunteer Day (As per Employer 
policy). 

ii. Paid Time Off Personal Other - Bereavement leave extension, Birth of Child, 
Education (sitting/writing an exam), Emergency Childcare, Family, Household 
Emergency, ICBC related, Pandemic,. Qyarantjne. Personal Appointment, 
Severe Weather, WCB related, volunteer emergency and/or rescue worker, 
citizenship ceremony and other personal drcumstances lndudlng, byt not 
limited to domestic vlolence. 

iii. Paid Personal Leave Sick - Personal Illness jndydjng but not llmited to 
menstrual illness and fertility related appointments and treatments. 

f) Toe employee, upon request of the Employer, shall provide proof of Illness, which 
involves paid leave. The Employer shall bear an costs assocjated wjth proof. 

Signed off thf s 29th 

For ,,¢ CU) 

y 

day of __ -.!N..!!o~v~em=be~r~---·2024 

For the ~ 1378) 



Employer Proposal/ Col.Inter Proposal- tJPD 
I Dates Dec ti I ttme: 

Sectlont Artlcl.• 12-01 

tA AJ'tldtt/Stetlon Proposal 

Tiie .wnplc,yer ls In .. reemant with removln1 thi reference to LOU4 from (b) •• par below: 

12.01 

a) 

b) 

~otle:e of all JQb va~ndes wlit,1n the be11alnfn1 unit shall be posted 
on the Emplaye~s Intranet for at least five (5) work.In& days. The 
notice shall lhdlcate the Job tlt_le, category; and I brief outDne of the 
duties Involved and date. that position wlll be fllled. Postlnas for 
tempon1ry positions wlll specify expected start and .end dates. A 
copy of the notice shall be sent tQ the Chief Job $tewilrd. 

Posttnss ·for part-time employees wm be specific to each Branch 
unless the Employer has prior approval of the Unton, I.e. an 
employee who has been 1ranted a position wtll be ass11ned to one 
Branch at the time of hire~ Saa "-" ef UndaPR■RlliRI #4, 
PeFrAIAIAI P1Fl 'RIIII Shlf4 Sllla~wl111i 

c) An employee may bid on vacant positions which may Involve a 
p'rOmotron~ lateral transfer, or a lower classlflc:atlon·. 

Signed off this 16th day of Pocomhet 2024 

For the Union (MOVEUP i.o~l 378) 

~ 



movetp 
(Canadian Office and Professional Employees Union, Local 378) 

I UP26 J ~:re 14.06 & ! Amend - New 

Island Saving Credit Union 
MOA - Memorandum of Agreement 

14.0& An employee on approved leave of absence for the following reasons will oontinue to 
accrue seniority: 

• Union Business - Article 9.01 
• Special Leave with Pay - Article 9.08 
• Parental Leave - Article 9.05 
• Sick Leave • Article 10.0l(b) & 10.03 
• Any other job-protected leave as prescnbed by the Employment· Standards Act 

Note: Art/de 3.04 to be Moved to Article 9 Leaves with amended language 

3.04 Leave for Union Business 
Leave of Absence may be requested by an employee for the purpose of fulfilling 
responsibilities as a full-time officer of the Union. Such leave will be granted without pay 
and withM seniority accumulation. 

For the ~~1378) 



0 

Island Saving Credit Union 
PROPOSALS 2024 

(Clnadlan Office and Profesllon1t Empl.-s Union, Loc.al 571) Unloo Proposals (UP Item) 

Union 
Number Affecbld Date: Time: 

Altlde/MOU 
I 

UP27 15~05 T11e IJnJon proposes ~ting this provision Into AJtlde 
I 10 for the purJJOse of conslstenCY. 

15.05 ~r or Dentllt Appolnbilenbl 

Where a full-time regular empl"fee .Is required to attend a Doctor or Deritlst appointment 
In the Immediate area during· working hc,urs, attendance at such appointment shall be 
without loss d pay. All employees $hall make ~II reasaiable efforts to schedule such 
appolnbnents OU1$1de cl working hours. 

;ed off this _____ L2? ..... • _-* ___ day of (7UPe 
For the Union For the Employer 

~ 



move,P 
(Canadian Office and Professional Employees Union, Local 378) 

I UP29 I Article 15.10 I Amend-New 

15.10 Employer Initiated Meetings 

Island Saving Credit Union 
MOA - Memorandum of Agreement 

To promote the concept of employer initiated meetings outside of working hours to a 
maximum of four (4) meetings per calendar year, and that the employer will reimburse 
out-of-pocket costs for babysitting. The duration of these meetings would be a 
maximum of three (3) hours and are for employer initiated purposes, not training 
purposes. The Employer shall provide at least two weeks' notice In advance of any employer 
ioitjated meetjng oytsjde of workjng hours, 

Signed off on _ _____ =-=--= _ __ day of __ ---,;:Nc...:...:o=--=-v-=e=m=b=er ____ 2024 

For the For the ~ 1378) 



move,P 
(Canadian Office and Professional Employees Union, Local 378) 

I .UP 32 
ERB 

j Article 20 (3) &. I Amend - New 
22.06 

Island Saving Credit Union 
MOA - Memorandum of Agreement 

20(3) Such written statement will be referred to Mediator BFiaR Fol~· Trevor Sones for 
mediation and a non-binding recommendation to settle the grievance. 

22.06 List of Arbitrators: 
W-a•fAe P4eere 
E>. P4ePhillips 
CeliR "Fa•tleF 
J. MeCeRehie 
J. Dorsey 
B. BlasiRa 
Ken Saunders 
Jjtesh Mjstiy 
Jackie de Aguayo 
Korol Kandola 



move,P Island Saving Credit Union 
MOA - Memorandum of Agreement 

(canadian Office and Professional Employees Union, Local 378) 

I UP33 
ER20 

J Article 23 

.ARTICLE 23 - DURATION 

23.01 

I Amend - New -Duration 

This Agreement shall be in full force and effect from and Including July 1, ~ 2024 to and 
including June 30, ~ 2028 and shall continue in full force and effect from year to year. 
tfr:teireafteF suhjeet m the Figfr:tt ef ei~eF pafty m this AgreemeAt withiA feuF (1) meAths 
immeeiatel•t pFeeeeiAg the et:i,IFatleA, OF immeEliatelr pi=eee~iAg Julr bt iA awf 
sul:JSE!EjUeFlt '/CBF, by Vt'FitteFI net:iee ti, the et:heF Paf'ty, ti, fCEtUifC the et:heF Pa~ ti, 
eemmenee eellee1:~1e 1:Ja111aiF1iAg r,with a 1t•ievt1 m the eeF1eluslon ef a Fenewal OF Fe111isien ef 
the eellea:i•1e AgFeement, OF a new eelleetl\le AgFeemeAt. 

Either pacw may at any time within four C4) months immediately preceding the expiry date of 
this agreement, give to the other pacw wrjtten notice of Its Intention to re::Qpen or amend this 
Agreement on its expiry date or on any day thereafter. The parties shall exchange partjculars of 
desired changes to the Agreement not later than the date Qf the first meeting Qf negotiations, 

After the expiry date of this Agreement and until a revised agreement is signed. this Agreement 
and all its provisions shall remain In full force and effect without prejudicing the position of the 
revised agreement in makjng any matter retroactive. 

23.02 It is R-11:1tually agFeee by the PaFties m e<eh:1~e ffeffl this Agi=eement the epeFatien ef 
Seetlons 50(2) aA~ 58(3) ef the LaeeuF Rela~ons CeEle. 

Signed off on. _______ 2=2=n=d ___ day of --~J=a=n=u=ary...._ ___ 2025 

For the U~~• 378) 



• 

• 

• 

move,P Isl~nd $av)~g Credit Union 
PRQPOSAts ~I 7A 

(Canadian Office and Proresslon1I Employeet Unio1\ Local 378) Unlan Propqsats· UP Item) 

Union Counter to ER 02 
Number Affected Date: 
ER02 Article/MOU November 28, 20 

Appendix A-1 Union Counter to ER 02 

APPENDIX "A-1" 

JOB CLASSIFICATIONS and JOB TITLES ' 
- Island Savings, a division of First West Credit Unlon 

Group 1 
Member SeFV-iEes Ad\qsor 1 

Group 2 
lraREt:I Ad>Asar a 
Member Servtces Advisor 2 

Group 3 
Ca&t:I 5ervlees '8ar:ElfRa,or 

Group4 
Branch Operations Advisor 4 (without courses) 
Business Servfces Advfsor 
Lending Services Advisor 
Administrative Assistant, Financial Planning (Level 1 ) 

+FeasYFjf 

Group 5 

. . ,, . 

f.iAaReial Servt&es AdtRser 
BraREl:I .httA&er Ii E'IMit:I &euFSe&~ 
Branch Operations Advisor 5 (with courses) 

+reaSYF)' 
Administrative Assistant, Financial Planning (Level 2) 

• 1 



movet,p Island Saving Credit Union 
MOA - Memorandum of Agreement 

(Canadian Office and Professional Employees Union, Local 378) 

UP 02 / Appendix A 2 Updates to wage rate, hour accrual for PT 

ER20 

Effective July 1, 2024- $1.25/ hour Increase to all Categories (retroactive) 
Effective Ju!y 1. 2025 - 2,5% Increase to all Categories 
Effective July 1. 2026 - 2,5% Increase to an C'pteqories 
Effective July 1. 2021- 4.0o/o Increase to an categories 

Upon ratification. all employees actively employed Jy!y 1, 2024 will receive a one-time sjgnjng 
bonus payment of $1000 (payments subject to statutory deductions and union dues), 

Start. 18 months c222s hours), 30 months C4875 hours). 42 months C6825 hours), 48 months 
(7800 hours). 
Group 1. 2 & 3 to step 3 
Group 4 to step 4 
Group s to step s 
Calculation of Hourly Rate - Monthly Salary X 12 divided by 1950. 

Part-time Employees - Part-time employees shall be placed on the start rate and move through 
the scales based on an accumulation of bQuri Eiays as per Article 14.07(b). SiK (6) ~4DFl~hs shall 
be deeffled te be 0F1e huF1dred (l:99) da•,s ateuFAulated aF1d eig~n (l:&) fflen~hs shall be 
deemed te be three huF1dred (388) dar,s ateufflulated afld thiftr (39) moFl~l=ls shall be deemed 
te be Rve huAdred (599) dar,s aeeufflulated. part tjme movement on the salary sc.ale shan be 
egujvalent to the movement of a Full time Employee 

Signed off on ___ =22=-n=d _____ day of _____ J=a=n=u=ary"""'· ____ 2025 

For the ~ 1378) 



0 

{Cllnadl~n Offlc. and Proftsslonal E,npl~ Union, Local U8) 

. Unlo" 
' N11mber AffeCted Datet. 

Article/MOU 

Island Saving Credit Union 
PROPOSALS 2024 
union ProPosal1 (UP Item) 

Time: 

: UP36 LOU#1 I 71fe 1/nJon pl'tJpO$tJS /ncorpor8t/ng fM content of th/s 
I Letter of Understanding Into Artlde 6. Iri the event that 

I 

I 

the Parties~ read, an ~greement, the Union 
proposes i'enewlng the Lett.et of Understanding 11 with 
anv mutua//y ;111reed amendment 

LE 11 ER OF UNDERSTANDING· NO. 1 

BETWEEN 

lslandSavings 
A Division of First Welt Credit Union 

("Employer") 
AND 

move. 
(Canadian ·Office and ProfeulQnal !mployam Unlqn, .Lacal 378) 

("Union") 

RE; Extension of Hour■ 

n Is ag~ by both Parties that In the event that the Employer finds It necessary to extend the 
hours of 5elVla!S to Island Savings' iTlembers beyond th~ ~rrent opening houl"$, the opportunity 
lo* on shifts-will be based solely on .-.1ortty. 

Slg_ned this day of 

SIGNED on BEHALF of the EMPLOYl!R 

Pa,tyolth#IFll'fthtt/ 

EIOE 

For the Union 

, 2019. 

SIGNED on BEHALF of llla UNION 

llartyolllnls«JondPart; 

For the Employer 



move,P Island Saving Credit Union 
MOA - Memorandum of Agreement 

(Canadian Office and Professional Employees Union, Local 378) 

I UP37 
ER09 

I Article 14.07 
LOU #4 

I Amend-New 

LETTER OF UNDERSTANDING NO. 4 

BETWEEN 

A Division of First West Credit Union 
("Employer") 

AND 
(Canadian Office and Professional Employees Union, Local 378) 

("Union") 

Re: Part time Schedullng 

It is agreed by both partjes that It shall not be the intent of the Employer to increase staff on 
the basis of two <2) part-tjme employees hired to ff II the position of what should be the position 
of a full-time employee. It Is further agreed by the Employer to maintain regular full-tjme 
posjtjons and to review if part-tjme vacancies can be posted as full-tjme, Toe Employer wlll 
endeavor to increase their fuH-tjme positions when possible, 

Both partjes agree to engage In djsrussjons regarding the scheduling of part-time employees 
within ninety (90) days of the ratltlcation of th;s Agreement. The purpose of these dlscussjons ;s 
to ensure bysjness operational regyjrements are met and to address any concerns raised by 
e;ther Party. Should the parties be unable to reach a consensus on the scheduling of part-t;me 
employees, either Party can request to proceed with Artjde 20 - Alternative Dispute Resolution, 

*OJntinuatfon of current practices of former LOU #4 will be adhered to until new agreement is 
reached by the parties. 

For the Un~ (MO~ al 378) 

~ 



movel./J Island Saving Credit Union 
MOA - Memorandum of Agreement 

(Canadian Office and Professional Employees Union, Local 378) 

I UP38 ' LOU #7 I Resigning of LOU #7 

LETTER OF UNDERSTANDING NO. 7 

BETWEEN 

A Division of First West Credit Union 
("Employer") 

AND 
(canadlan Office and Professional Employees Union, Local 378) 

("Union") 

RE: Incentive Program 

Effective January 1, 2016, all fulHime regular, part-time regular, and part-time casual 
bargaining unit employees will be ellglble to participate in the First West Short-Term Incentive 
Program (STIP) in accordance with First West STIP Plan and polldes which are reviewed on an 
annual basis. Performance multipliers will be applied to the established payout percentages. 

1. overall Rating of 5 150% (1.50 x payout) 
2. OVerall Rating of 4 125% (1.25 x payout) 
3. Overall Rating of 3 100% (1.00 x payout) 
4. Overall Rating of 2 0-75% (0.00- 0.75 x payout) 
5. Overall Rating of 1 not eligible for payout 

Payout of the incentive wlll be based on indlvldual performance and achievement of corporate 
objectives that are established annually. Semi-annual and annual reviews will be conducted to 
ensure the employees understand how they are performing. Reviews will be completed by the 
performance Leader. The Annual Performance Reviews are based on overall job performance, 
not solely on numbers produced. The incentive will be based on the bargaining unit employee's 
acbJal earned salary and will not be capped. 

Signed off on._--iA-'-'~ --day of ___ J=a:.:..:n=ua=r ....... v ____ .2025 

Forth~- '1:lW,,......_ For the ~ l 378) 



. I 

movet.p Isl nd ~vj ~ Credit Union 
PR POSAIS 20 

((lmlchn Oftle9 and ProfnllONI EmploYftl Unl0I\ loclS 378) Union Pro,C,..■11 ( P
1 
ltam) 

Union 
Number Affected Date: Tl e: 

/Jclv'l..-~ ·10 .. 33~ Alttcle/MOU 

UP39 l.0U#8 The IJnlon proposes I 'llf!Wlng: t;hls ;Letter of l/ndersf,andlng. 

I I I 

LE 11 ER OF UNDERSTA DING r-011
1 

■ETW-N I 

lslandSavi gs I l , 
A Division of Flrit Wast It Un~n I 

: I 
r•m~oyw') I 

AND 

mo . I 

(C.nadlan Cllllat and Prall ....i 1111J..-ur- [ l :S71) 
("Union") i I 

RE:- Perfonnanca· Ratlnp ! : 

.1. <=oncems regarding performant:e ratings wlil be_ 1samed lnttlaH by the employee and 
their manager. unresolved l:1Sues may be referr to· the Job ste ard, 

SlgnedthlS dayof 

j I 
; I 

, 20 9. i i 
SIGNED on BEHALF of tlMI EMPLOYER 
,_,,-a,,,_,,_,,,,,,, 

SIGNED on BEHAi jthe UNION 
Pa ·otllM._,), • · ~ • 

I ;I-

~ off ~Is -.....:. ~'----4-q ___ d.ay or NJ D V 
I I 

For the Union _ g_. . ___ For the Ernplov,,-
----b--"::;.=~____,,,..+-1-------



movet.p Island Saving Credit Union 
MOA - Memorandum of Agreement 

(canadian Office and Professional Employees Union, Local 378) 

I UP41 I LOU #14 I Resigning of LOU #14 

LETTER OF UNDERSTANDING NO. 14 

BETWEEN 

A Division of First West Credit Union 
remployer") 

AND 
(canadian Office and Professional Employees Union, Local 378) 

runion") 

RE:BenefttPackage 

In 2006 mllectlve bargaining, the Employer sought certain amendments to Artlcle 10.0l(c). 
The Union, on the other hand, sought no amendments to the following language: 

c) Benefit Package 
Detalls of the benefit plans are contained In brochures provided by the Employer and 
distributed from time to time as required. It is agreed by the Parties that the terms and 
conditions of the Benefits and the Benefit Plans, including the level and extent of 
benefits and qualifications for benefits as stated In the brochures dated June 2002 
(and/or as amended during the negotiations process between the Parties) will be the 
minimum benefits provided to all employees. It is further agreed that the terms and 
conditions of the Benefits and the Benefit plans are enforceable as If they were Included 
In the Collective Agreement. 

As provided by the Vince Ready Recommendations of November 28, 2006, if a dispute arises 
regarding this matter, any dispute shall be submitted to binding Interest arbitration by Vince 
Ready as provided in his Recommendations. 

Signed off on._-:::::=.Jir-:---'day of - - ....:J::.::a:.:.:n~ua==ry:.L· ___ _ 2025 

For the • For the ~~ LIJCal 378) 

~ 



movet.p Island Saving Credit Union 
PROPOSALS 2024 

(CanldllnO'fflce end Prortsston•I 1:mployeet Union. Local 178) Union Proposals (UP ltern) 

Union 
1 Numbar 

UP42 

. 

Affeded • Dater ·Time: 
Altlde/M0U 

i LOU #25 The Union .Dro1Joses rellewlno this Letter ol Understanding. 

LE 11 EM. OF UNDERSTANDING NO, 25 

BETWEEN 

lslandSavings 
A blvlslon of First Wat Credit Union 

("Employer") 

AND 

moveip, 
(Canadian Office ■nd Paar...1.,..1 Employw Union, Local 378) 

("Unlon9) 

RE: Ralocatlon of Employaes ID Administration 
lhe Emplc,ver has decided to ~ntrallze certain administration functions previously done by 
Employees at Duncan, MIii Bay and Lake Cowld'lan branches and to have those employees located 
within' the Administration Office 
WHEREAS the AdmlnlstraUon Room (Cash cage) wlll be located at the Administration Offkes, and 

WHEREAS the BusJne5$ Services Representattve(s) wm be located· at the Administration Offices, 
and 
WH~ the Branch Adrnln Coordlnator(s) wlll be located at the Admlnistrat:Jon· Offices, and 
WHEREAS this change ts Intended to be consistent with th~ language within the Collective 
Agreement; 
TH~RE Is agreed by both Parties that the followlng positions, -whld'I are respohSlbllltles and 
func:tfons QJrrendy done by unionized employees at Duncan, MIii Bay or Lake Cowlchan branches 
wfB mntfnue to be awered by the Collectlve Agreement l;>etween the parties In all respects: 

1. Branch Administration toordlnators (current Incumbents Diane Taylor, Delane Gough, 
Sheryl i>oumt:) 

l&OE 
Signed off this _ __._! ..... [{ ____ day of _ _________ 20. __ 

For the Union For the Employer 



2. Business Service Repl'l!lentatfve (current Incumbent Patti ~fro) 0 
3. cash cage Representatives (current Incumbents Yvonne Bujold, Lori Baker, Kirsten 

Marcheltl, Karen Vey and Vera Read) 
11-IERER>RE IS agreed by both parties that the followlng WIii apply: 

1, AdmlnlStralion wlll be treated as a e~nc:t, 
2. vacations will be seleded within the Branch 

3. 2013 vaca~or,. selections will be no I~ fevorable ttu,n 2012 vacation year 
4. Three (3) tr more bargaining unit employem WIii be cross-trained to· provide mverage for 

the above-mentioned posltfons 

s. Upon ratlftt.atlon, the parties wlll meet to dlS0.1ss the development d a aoss-tralning 
sbategy, keeping In mind the needs of both parties 

Signed this day of 

SIGNED on BEIW,.F of the EMPLOYER 

PMtyof .. Rnlthrt/ 

E&.0E 

, 2019. 

SIGNl!D on BEHALF of the UNION 
,-,,,01t1111Stltofll/Nlf; 

:'a~ off this __ ---1(t_.,_.. ·=· · _ _ _____.day of J)cc__. 

Fortt,e~ For the Employer 

0 



movel./J Island Saving Credit Union 
MOA - Memorandum of Agreement 

(Canadian Office and Professional Employees Union, Local 378) 

I UP43 I LOU #27 I Resigning of LOU #27 

LETTER OF UNDERSTANDING NO. 27 

BElWEEN 

A Division of First West Credit Union 
C'Employer") 

AND 
(canadian Office and Professlonal Employees Union, Local 378) 

("Unionj 

Re: Admln Assistant, Financial Planning 

It is agreed that the Employer shall create an additional level of the Admin Assistant, Financial 
Planning position, in order to recognize those incumbents that choose to take and have 
successfully completed the following courses: 

• canadian Securities C.Ourse (CSC) 
• C.onduct and Practices Handbook (CPH) 

Such employees shall be classified as Administrative Assist.ant, Financial Planning (Level 2) and 
will be included in Group S. 

The Employer shall review the existing job description and make any required revisions to 
reflect the additional expectations of this level. These will include, but are not limited to: 

• Receiving and recording unsolicited trade orders from members 
• Placing unsollcit:ed trade orders 
• Sales and referrals targets as established on an annual basis 
• Meeting continuing education and licenslng requirements 

The revised job description will be completed within six (6) months of ratification and provided 
to the Union at that time. 

This Letter of Understanding expires with the current C.ollectlve Agreement term. 

--...... N~o'---'-ve=m-=be=r ____ Z024 

Forthe~ al378) 



move,P Island Saving Credit Union 
PROPOSALS 2024 

(Clnadlln Office end Pfofenlontl Employees Union, Local 378) Union Propo111l1 (UP Item) 

• Union 
Number Affed:ad Date1· I Time: 

Artlde/MOU Ml/~ :t1 /0:3:J..M'f?.,. 

UPwM 1 LOU #28 711e Union propose$ renewing this Letter of Understanding. 

LETTER OF UNDERSTANDIN:G NO, 28 

BETWEEN 

Island Savings 
A Division of First w• Cl'.lldlt UnloJI 

(1'Employer') 
AND 

move,P 
(CBnadlan Office and Plafla•lonal ~PlorW Union, Local 378) 

("Unloni 
Re: Bu1lness Services Advfaor 

It is agreed by both .-rtfes that, when there are no .quallffed and ams-trained bargaining unit 
emplO)'eeS available tD provide. coverage,. the Employer shall be pennlttl!d to cover the Business 
Servfc;es AQYlsor (ptevlously 1d'erred tD ,is Business Servk2 Representative) With qualified and 
tralned employee{s) from outside the bar.galntrtg unit. 

Signed this day of 

SIGNED on BEHALF of the EMPLOYER 
PlltiyO,t/le Rist Plllf/ 

E&0E 

, 2019. 

SIGNED on BEHALF d the UNION 
Partyt!ftl,e Second Pad/ 

:'!ct otrthls __ d_J._ __ day of __ /V~• --o_✓ _____ .:zo '2 ( 
For the Union For the Employer 
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move,P Island Saving Credit Union 
PROPOSALS 2024 

(Cenadlln Office and Ptdesslonel Employees Union. Local 378) Union Propo1al1 (UP Item) 

Union 
"umber 

UP47 

Affected bate: Time: 
Article/MOU 

LOU #31 

LEffER OF UNDERSTANDING NO. 31 

BETWEEN 

Island Savings 
A Division of First Well: Credit Union 

("Employer") 

AND 

move,P1 

(Canadian Offlm and Profas■lonal Employees Union, Local 378) 

("Union") 

Re: casual Employeei 

lt 1s-a·g,eed by bet+! i,artles tt.at· as a restdt ef the ~gAIAg ef LOY #4 the fellewlng applies! 

In U,e event that the Employer re-Introduces casual employees ID their operation§. casual 
~p1oyees wlll be Hmltl!d to three Ea~ f.\YO (Zl at the Dun(:an Branch, one (~) at the MIii Bay 
Branch and .iere ~ one (1) at the Lake eowtchan Branch. 

M a te,1:tlt ef V.19 ag,eeMeAt l\Ve (2' ef the El:ll'ff!Flt Sb<. E6) easi:tal. eMpleyees r.YIII be ~lasslfted 
as Part tlMe Regt:tlaF. 

Signed this day of 

SIGNED on BEHALF of the EMPLOYER 

PllrtyO,fbeRrltPll;t; 

E&OE 

, 2019. 

SIGNED on BEHALF of the UNION 

Part;ol-theSet:!ontlPart; 

=ed offttils __ -.1fo=--- -.....:day of __ IJ~, Jr-..LWI., _;:,,,. _ ___ _.20~ 

For the Union For the Employer 

~ 



movetp Island Saving Credit Union 
MOA - Memorandum of Agreement 

(Canadian Office and Professional Employees Union, Local 378) 

j ~: 21 & I LOU 32 - New I NEW LOU -Job Desaiptions 

LITTER OF UNDERSTANDING NO, 32 

BETWEEN 

A Division of first West Credit Union 
C'Employer'') 
~ 

(QJnadjan Offire and Professional Employees union, Local 378) 
C'Unjonj 

Be; lob Descriptions 

Ninety C9W days followlna ratlflcation of the collective agreement, the Employer wm provide a 
copy of an established job descriptions currently active and in effect to the Union <See updated 
Appendix "A-1" Job Titles and aassjfications). 

In the event that the Union has any jssue(s) suggesting that a new oosjtlon has been 
establlshed or that the duties of an existing position are significantly changed. the issue(s) will 
be reviewed by the Standing Committee in an effort to resolve the matter. 

If the matter remains unresolyed at this stage of the review the unresolved lssye(s) will be 
referred t,o Artjde 20 - Alternative Dispute Resolution, 

Signed off this __ .... 12=t::.:.h ___ day of _ _ _,D::....::e=c=em=be=r ____ .2024 

For the For the ~ 1378) 



lslandSavings 
AGMSIONOF MSTWfflClllOIT UNION 

LEUEB OF UNDERSTANDING NO, :SZ 

BETWEEN 

lslandSavings 
A Dlvlelon of Flrat West Credit Union ("Employer") 

AND 

movelp 
(Clllllldllln Olllmand Profrl#lonlll Emp/o,_. Union, Lot:al 

3711) {"Union? 

111 first·-CNdlt Union hamming (wlerally !NMlatacl, 
WHEREAS She Employer expects ttJat rt may bemme {ederar1y reauratect at some pofnt 
Io the future; 
WHEREAS rf the Empk,yer becomes federaHv regutatBd. the parties wm be sutziect to 
the QMda llibqur C«te« except as set out below; 

WHEREAS the Employer has qeated a new subskUaiv coiled Brst Wat Wealth 
Management wbldJ wm remain provlndalfy regulated. as per reautatpry IIQUlrea,ents, 
and wm mnduc:t the EmQlpyer's wearth management busfness; 
WHERE§ the Employer transferred the Adrolnlstrattve A55fsfant II Wealth barqafntng 
unit position to the new entity, First; west weatth Management. on Qctnber 1. 2023; 
WHERE§ If Employer becpmes federally rJ!AMflted. the parties Intend for this C:O,lectlw! 
Agreement m continue IP apply 1P arr bargarorog unit employees, regardless of whether 
tbefc position 1s f:edemllv or proylndally regutated and whether they are employed by 
Best West Credit unron or Rm West Wealth Managerpent; 
JHEREfPRE rs agreed bv both Parties that as a result of the signing Qf LOU 132 the 
fQ(lowfog app11es; 
1. Jo tbe event tt,at the Employer becomes federally regulated; 

a. ]be Employer wfH notify the Union lmQH!dlate(y upon mceJpt of notfflqtlqJ 
of being approved fpr federal st,atµs; 

b. Jbe CQflecUYe AQreement wm continue to apply IP arr of the bargaining unit 
employees, regardless of WbetfJer they are federalbt or PCQYlnclaHy 
omutatm; 



Island Savings 
ADMSION 0, ,111srwn1 CIIDITUNKIN 

c. Jbe eonecuve Agreement wm cooUnue to be a coHect1ve agreement for the 
gurpose, Qf tbe British Columbia Labour Re/at/ans Cade with respect to the 
Acfro101straUYe Assistant II Wealth p051t1on; 

d. ]be Colfect:fye Agreement wm be a mllec:Uve agreement for the purposes ot 
the Onadl LabQur Code; 

e. An authorized representative from First West Wealth Management wIHz 
wittilo a reasaaahie UrneHne. canflrm In writing that Bcst west Wealth 
Management agrees 1P be bound 1P the terms of this tolle(;tlye Agreement 
With respect to the Admln1strat1ve Assistant n Weabb position; and 

f. lbe parttcs agree that there wJH be two established and recqgolzed 
c;ertifk;atlons. prpy1ncia1 and federal, 

g. Employees wm be entlUed to tbe greater of any mandatory m101mum 
entH;lements prpylded tor lo the Onatfe t«m Cade and the BC 
EmalpvmmtSt:andaaJsAt;t 

h. Any caosJderatioQs not; exr,,Hdtly considered to this agreement that arise 
from the result of tbe Employer becoming federally regulat,ed wfll be 
negotiated between the partfes • 

. Signed this 1,- day~ -:D-ec-- , 2024. 

SIGNED on BEHALF olthe ENPLOYER $ZGNED on BEHALF olthe 
UIIZON 

PartyO,the Fnt Part/ Patfyolthe SllaHld /lllrt; 



move,P Island Saving Credit Union 
MOA - Memorandum of Agreement 

{Canadian Office and Professional Employees Union, Local 378) 

UP 
21,23,34, 
35 37 

LOU 33 New - Joint Standing Committee 

LITTER OF UNDERSTANDING NO, 33 

BETWEEN 

A Pivjsjon of first West Credit Unjon 
C"Employer") 

AM:2 
(Canadian Office and Professional Employees Unjon. Local 378) 

C'Vnionj 

RE; Joint Standing Committee Meetings 

To ensure that the concerns of the barqajnjng unit are addr§Sed io a timely and effectjve 
manner. the parties agree to schedule regular Standing Committee meetings. at minimum 
quarterly to discuss and review Issues lndudlng but not limited to 1ob responsibilities, workload. 
training. part-time scheduling and career development opportunities, 

The cpmmjttee wm be cpmposed of two Union members. in addition to the Union 
Representative. (three total} and a maximum of three Employer deslgnat,es, 

The purpose of these meetings Is to facilitate open communication. collaboratively address 
conoorns, and develop solutions that are in the best interest of both the bargaining unit and the 
busjness, The partjes agree disputes related to job responsibilities, workload. training, and 
career development opportunities may be referred to the Standing Committee for revjew and 
resolution before a grievance is initiat,ed, 

While the Standing Committee wm serve as a forum for ongoing djscussjons. It Is Important that 
any Immediate or pressing concerns be addressed promptly. Therefore, bargajnjng unit 
employees are encpuraged to bring any such concerns directly to their People Leader as soon 
as they arise. 

The Parties are committed to creating a progressive way of working together to ensure jssues 
are addressed to support employee well-being and oroductjvjty, 

Sfgned off on ___ '"'--16=---ct"---"h ___ day of __ -'D""""'e"---"'c=em=be=r'-___ 2024 

FortheU~ l378) 



moveLP Island Saving Credit Union 
MOA - Memorandum of Agreement 

(Canadian Office and Professional Employees Union, Local 378) 

ER01 Appendix A-1/A- Appendix A-1/A-2 replace with LOU# XX ER 4 
2 Insurana! 

-LETTER OF UNDERSTANDING NO, 34 

BETWEEN 

A Pivisjon of first West Credit Unjon 
("Employerj 

AND 
ccanadlan Office and Professional Employees Union. Local 378) 

("Unlonj 

Ra: Insurance lob c1aylftcat1001 and Jltles 

WHEREAS: 

A. Toe Employer's insurance division was sold on 5eptember 30. 2019 and since that time. 
the Employer has not operated an insurance business; 

B. Toe Collective Agreement Appendix A-1 Includes 1ob classlflcatlons and titles specific to 
the Employer's former Insurance business. Since divesting Its insurance division. these 
roles have not been filled and the work associated with these roles no longer exists in 
the organjzatjon; 

c. The Employer has no ioteatioo to operate an insurance bysjness in the future, In 
particular. if or when the Employer beoomes federally regulated. it will not be permitted 
to operate an insurance bysjness; 

Il1EBEEOBE is agreed by both partjes that as a result of the sjgnjng ot Lou # the following 
aoones: 

1. The foUowlng 1ob classlficatjons and roles specific to the insurance division are; 

a) Group 1: Insurance Advisor Trainee; 

b) Group 2: Insurance Advjsor; and 

c) Senior InsuranCE Advisor CooHectively, the "Insurance Rolesj 

1. If the Empleyer operates an insurance busjness in the future. the Employer will 
recognize the Insurance Roles assoctated with this certification. 

Signed off on. __ -=-=12=t=-=-h ___ day of __ -=D=e=c=em=be=r'-___ .2025 



moveip 
(Canadian Office and Professional Employees Union, Local 378) 

Island Saving Credit Union 
MOA - Memorandum of Agreement 

For the~~ Local 378) 



move,P Island Saving Credit Union 
MOA - Memorandum of Agreement 

(Canadian Office and Professional Employees Union, Local 378) 

UP 
03/17/41 
/ ER 19 

Appendix A 2 Resigning of Appendix B-1 (retention of current benefit levels} 
Introduction of New LOU - Re: Benefit Premiums 

LETTER OF UNDERSTANDING NO. 35 

BETWEEN 

A Djyjslon of first West Credit Unjon 
rEroolcver".l 

AND 
«:anadjan Office and Professional Employees Union. Local 378} 

runionj 

RE; Banellt Premiums 

Jbe fartles acknowledge the need for regular monitoring of the Increase In benefit costs and its 
impact on the orqanjzatjon. Therefore. the parties agree that consistent and ongojng 
communication js Important for understanding the effects of benefit costs on the organlzat;on. 
The Parties agree to discuss this jssue at the regular meeting of the Standing Committee 
pursuant to Artjde 3.03. Ibis Letter of Underst,andjng will be valld for the term of this 
Agreement. 

[ ER 16 I Appendix B-1 I Foot note added to Appendix B-1 

*Details of how to submit vision claims is summarized on company intranet. 

Signed off on. _ _ =22=--,, _ _ day of -------J=a=n=u=ary'-'--_______ 2025 

Forthe~ For the ~~1378) 
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move,P 
Union Counter to ER 07 
Number Affected 

Article/MOU 
e : 

1J/ov 
Date: 
November y{, 2024 

UP37 14.07 Union Counter to ER 7 

14.07 Part-ijme Regular Employees 

a) They shall be on the same seniority list as ful~tij. regular em 

Seniority for employees In this category shall be as fol : 

1 5.02 of this Agreement. j 
b) Part-time employees shall accrue seniority on th basis ) one l day for each day of 
accrued seniice regardless of the number of hours orked in ~ad1 y, including statutory 
holidays and vacation. I I I 

For the un1<9§:::......-- fOr 



movet.p 
(Canadian Offic e an d Pro fess iona l Em

ploye es Union, Local 378)

Employer 
Number Affected Date :  

Articl
e /MO U 

ER
1 2

10.0 5 Co
unter 

Island Savin g Cre d
it Un ion 

PROPOSALS 2024 Em ploye r  Propos als 

Time: 

10.0
5 Preferred Rat

es 

a) 
The credit 
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pr
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v
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e the employees with free personal chequin
g on their own pe

rs o na l accounts. I
n a
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g
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n

o n
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e

es at the same time. De tails of these 
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mp l
o
y
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el maele available to a ll e m

p
l

o
y e
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on t

h
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porate 
in tra ne t.;. 
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em p l oye e Lendin

g 
B
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Po lic
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• 
fm p lo•ree Investmen t B

en e
fi

t 
Po

l
icy 

E&OE 
Sig ned off this __ _  .s.,;; ,<?

,__
�_-_ __ day of ___ cft_.___t!/'/_·_c.._-__ _____ 20 iJ <f..-

For the Union Fo r  the Emp
loy e r

En~-,,~,-...... 

1s1;1-,d ~c1~,in? Cr~dit UJ1ion 
Pru Ji'l)~AL::, ~U.£ ... 

Err11J1uy-=:1 r I u .... v~a-~ 

Nu--•ho- I Aff---,.p,1 oa•"!~ Time: 

ER • ., 

f""r--
r· ..... ~,• r'' ~--

Ar:-•~ t lY":'' ' 

10."!:i Co11r1ter 

a) Th 0 -rpciit • •11ior will rrovide the employees with free personal chequing 
on -ri,~=-r,wn oer~onal ar:count:,. In aao•non, c,.1t: ,.1.1 1tt:t: :,;.v11,5 ......... .., ..... 1. .... 
prn\Jirf~..1 

b) Tn" crrnlo,·er will nrovidP ~mployees with the same discounts on 
Se'"'1irrc: ::inrl rroCJL'~S th;l't thP 11on-baq5dlr11ng gruuf) ft::..:c1vc~ OJI~~ ......... J, ... ..:ounts 
will '- F M~rfp ;w::iila'11P to <Ill Pmplo\lees a ·l 'Che ~ .... , .. t: u .. lt:. vc~oi " v .' ~"'-""E.. 
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