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ARTICLE 1 – PURPOSE 
 
1.01 The purpose of this Agreement is to maintain a harmonious relationship between the 

employer and its employees, to define clearly the hours of work, rates of pay, and 
conditions of employment, to provide for an amicable method of settling differences 
which may from time to time arise; and to promote the mutual interest of the Employer 
and its employees and in recognition whereof the Parties hereto covenant and agree as 
follows: 

 
1.02 Neither the Union nor the Employer in carrying out their obligations under this Agreement 

an any applicable laws shall discriminate in matters of hiring, training, promotion, 
transfer, layoff, discharge, or otherwise because of race, colour, creed, national origin, 
age, sex, or marital status or any other protected grounds as set out in the Human Rights 
Code. 

 
1.03 The Employer recognizes the right of employees to work in an environment free from any 

form of harassment or bullying and the Employer undertakes to discipline any person 
employed by the Employer engaging in harassment or bullying.  Under this clause, an 
employee who feels they are being harassed or bullied may initiate a grievance at any 
step of the grievance procedure. 

 

ARTICLE 2 – UNION SECURITY AND RECOGNITION 
 
2.01  This Agreement shall apply solely to employees in the bargaining unit for which the Union 

is certified under the Labour Relations Code and shall be binding on the Employer and the 
Union and their respective successors and assigns. 

 
2.02 All employees covered under this Agreement shall, as a condition of employment, 

become and remain members of the Union within thirty (30) days from the effective date 
of this Agreement. 

 
2.03  All employees hired subsequent to the signing date of this Agreement shall, as a condition 

of employment, become and remain members of the Union within thirty (30) days from 
the date of employment. 

 
2.04  The Employer will honor written assignments of wages for union dues, initiation fees and 

general membership assessments and shall remit such to the Union monthly together 
with the following information as to the persons from whose pay such deductions have 
been made: 
a) Name  
b) Monthly salary 
c) Amount of dues deducted 
d) Job classification 
e) Employee status 
f) Date of Hire 
g) New Hires 
h) Terminations 
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Such information shall be supplied by the Employer and in a form mutually acceptable to 
the parties. 
 

ARTICLE 3 – UNION AND EMPLOYER REPRESENTATION 
 
3.01 Recognition of Union Executive Board Members, Councillors, Job Stewards, and Union 

Representatives, and members of the Joint Occupational Health and Safety Committee. 
 
 The Employer will recognize individuals and/or employees elected, appointed and/or 

designated by the Union as its qualified Executive Board Members, Councillors, Job 
Stewards and Union Representatives, and members of the Joint Occuptional Health and 
Safety Committee. The Union may identify one Job Steward as the Chief Steward. 

 
 The Union will notify the Employer in writing as to who are the elected, appointed and/or 

designated Executive Board Members, Councillors, Job Stewards, and Union 
Representatives authorized by the Union to discuss and wherever possible resolve 
problems arising out of the Collective Agreement. 

  
In the event that an alternative to the Job Steward is assigned by the Union to discuss 
and, wherever possible, resolve a problem arising out of the Agreement, reasonable 
notice will be provided in advance by the Union to the Employer. 
 

3.02 The Employer shall recognize up to three (3) employees elected or appointed by the 
Union to act as Job Stewards, one (1) of which shall be identified as the Chief Steward. 
These employees must have completed their probationary period of employment.  The 
Union shall inform the Employer, in writing, of the names of the Job Steward(s).  In 
addition to the above, the Employer will also recognize one (1) employee elected or 
appointed by the Union to act as Job Steward in each of the branch offices. 

 
3.03 Rights of Job Stewards 

The duties and responsibilities of Job Stewards shall include the following activities: 
 
a) Investigation of complaints, grievances, and/or disputes including the making of 

presentations to management as required provided the time required does not 
interfere with normal operational requirements. 

b) Posting notices relating to meetings, dues, entertainment, health and safety and 
general Union information and activities on Union bulletin boards. 

c) Participation in collective bargaining and/or arbitration proceedings when directed 
by the Union. 

d) Participation in the administration of the Union as may be required for Union 
executive meetings and Job Steward meetings. 

e) Briefing time of up to one (1) hour prior to grievance meetings as set out under the 
Grievance Procedure. 
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The Job Steward(s) may, within reason, investigate and process grievances or confer with 
the Representatives(s) of the Union during regular working hours, without loss of pay and 
as per 3.1 (a), (b), and (e) above. Before carrying out their duties related to 3.1 (a), (b), 
and (e) during regular working hours, the Steward(s) will obtain permission from their 
immediate supervisor before leaving their immediate area for such purposes and such 
permission will not be unreasonably denied. Time spent by Job Stewards beyond their 
regular working hours will not be paid by the Employer. It is understood that the Job 
Steward will carry out their duties in a manner as to cause a minimum of interference to 
normal job duties and business operations.  
 

3.04 The Employer shall notify Job Stewards of all new bargaining unit employees prior to their 
start date. The Employer agrees that the Job Stewards will be given an opportunity to 
address all new employees during regular working hours, without loss of pay. The purpose 
of this meeting is to acquaint new employees with the benefits and duties of union 
membership and employee’s responsibilities and obligations to the Union. 
 

3.05 Committees 
 

a) Each Party to this Agreement shall appoint a Standing Committee. 

b) The Union’s Committee shall be composed of not more than three (3) regular 
employees who have completed their probationary period and are Union members. 

c) Each Party shall notify the other by letter, of the names of their Committee members 
and any changes which may take place from time to time. 

d) The purpose of the Standing Committee shall be to meet together at the request of 
either Committee to discuss matters related to the administration of the Collective 
Agreement and to attempt to resolve any problems that may arise or can be 
foreseen.  A decision by the Union’s Standing Committee must be confirmed by an 
Official Representative of the Union, to bind the Union. 

 

ARTICLE 4 – RIGHTS OF THE EMPLOYER 
 
4.01 The Union recognizes the right of the Employer to operate the business and direct the 

working force subject to the provisions of this Agreement and the right of the Union or 
employees to grieve, as provided in Articles 18, 19 and 20.  Nothing herein contained shall 
limit the statutory powers and duties of the directors of the Employer under the Credit 
Union Incorporation Act, section 84.15, which provides: subject to this Act and the 
Constitution and Rules of the Credit Union, the directors must manage or supervise the 
management of the affairs and business of the Credit Union. 

 
4.02 It is understood and agreed that it is in the interest of Ladysmith & District Credit Union 

and COPE 378 Members to work together as partners in providing best service to Credit 
Union members and to secure, maintain and grow the business of the Credit Union. 
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ARTICLE 5 – DEFINITION OF EMPLOYEES 
 
5.01  Probationary Period 

Regular employees hired under either Group 1-3 or LCUI employees up to and including 
Level I agent shall be considered probationary for the first sixty (60) working days of 
employment.  Regular employees hired under either Group 4-6 or LCUI Level II agent and 
higher shall be considered probationary for the first one hundred and twenty (120) 
working days of employment.  This period may be extended by mutual agreement 
between the Employer and the Union. 

 
5.02 Full-Time Regular 

All employees hired to work on a regular full-time basis. 
 

5.03 Part-Time Regular 
An employee hired to work on a continuing basis but who works less than full-time 
working hours in a month.  These employees shall be covered by all conditions of this 
Agreement, except as follows: 
a) Vacation pay will be calculated on the same basis as for a full-time employee with the 

same calendar years of service.  For example, a part-time employee will be entitled 
to three (3) weeks’ vacation after one (1) years’ service paid at the rate of six (6%) 
percent of gross earnings. 

b) Benefit Plans and Sick Leave are included in wage rates under Article 10.1 a) and 
Article 10.3 c). 

 
5.04 Temporary 

A temporary employee is one so informed by the Employer at the start of employment.  
Temporary employment shall be for a specified period not exceeding ninety (90) 
calendars day’s duration, except for temporary assignments known to be longer than 
ninety (90) calendar days duration such as maternity or long-term illness leaves, and 
except when extended by mutual agreement between the Union and the Employer.  A 
temporary employee reaching regular status will have rights under this Agreement which 
is based on length of service or seniority dated from the start of continuous employment. 

 
5.05 Casual 

Casual employees shall be those employees who are hired for extra emergency help that 
may be required from time to time. 
 
The Employer shall not hire or use casual employees to avoid the continuance, creation 
or filling of positions for or by full-time regular employees, part-time regular employees, 
or full-time temporary employees, as the case may be. 
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ARTICLE 6 – HOURS OF WORK AND OVERTIME 
 
6.01  a)   The standard work week shall consist of thirty-five (35) hours over five (5) consecutive 

      days, Monday to Saturday inclusive, and as follows: 
 

Monday Eight and one-half (8.5) hours between 8:00 am and 8:00 pm 

Tuesday Eight and one-half (8.5) hours between 8:00 am and 8:00 pm 

Wednesday Eight and one-half (8.5) hours between 8:00 am and 8:00 pm 

Thursday Eight and one-half (8.5) hours between 8:00 am and 8:00 pm 

Friday Eight and one-half (8.5) hours between 8:00 am and 8:00 pm 

Saturday Eight and one-half (8.5) hours between 8:00 am and 8:00 pm 

Any shift work ending after 6:00 pm up to and including 8:00 pm, will be paid a 
premium of five percent (5%) above the employee’s regular rate for all hours worked 
beyond 6:00pm. 

 
The maximum hours worked in any one (1) day shall be eight and one half (8.5) hours. 
The standard FTE hours shall be 1820 hours annually. 

 
b) The determination of the starting time of daily and weekly work schedules shall be 

made by the Employer and such schedules may be changed by the Employer from 
time to time to suit varying conditions of business.  In the event of any changes in 
starting and quitting times of shifts, the Employer agrees to give at least fifteen (15) 
days’ notice of any change. 

 
c) The Employer will not schedule employees to work more than five (5) consecutive 

shifts and the Employer will schedule a minimum of two (2) consecutive days off.  
With the exception of part-time employees who may elect to work on a straight time 
basis. 

 
6.02  A one (1) hour lunch period will be provided and taken within the three (3) hours in the 

middle of the regular working day.  Precise time to be arranged between the Employer 
and the employee. 

 
6.03 Two (2) relief periods per day of fifteen (15) minutes each, one (1) in the morning and one 

(1) in the afternoon, shall be provided without loss of pay.  Part-time employees will be 
entitled to the following without loss of pay: 
- four (4) hours worked – one (1) fifteen minute rest period; 
- in excess of five (5) hours worked – two (2) fifteen (15) minute rest periods. 
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6.04  Overtime Premiums 
 

a) Time worked in excess of the standard day shift shall be paid for at time and one-half 
(1.5) the employee’s straight time hourly rate for the first two (2) hours and two (2) 
times the straight time hourly rate thereafter. 

b) Time worked by an employee on the employee’s scheduled day off shall be paid for 
at time and one-half (1.5) the employee’s straight time hourly rate for the first two 
(2) hours and two (2) times the straight time hourly rate thereafter. 

c) Time worked on a Sunday shall be paid for at two (2) times the employee’s straight 
time hourly rate. 

d) Time worked on a holiday provided for in Article 7 or a day in lieu of such holiday shall 
be paid for at two (2) times the employee’s straight time hourly rate plus one (1) day’s 
regular pay. 

e) Call-Outs:  An employee called back to work after having completed a regular day’s 
work, or from a regular day off, or from vacation shall be paid at the applicable 
overtime premium specified in this Article for a minimum of four (4) hours or for time 
worked, whichever is greater.  Travel time to and from the employee’s residence will 
be considered time worked. 

f) Overtime work must be authorized by the Manager or their authorized 
representative. 

 
6.05 An employee who works overtime beyond a regular shift shall be allowed a suitable hot 

meal and one (1) hour paid meal period in which to eat the meal at their straight time 
hourly rate of pay, provided such overtime is in excess of two (2) hours work.  The meal 
period may be taken before, during or after the overtime work, as may be mutually 
agreed. 

 
6.06  Employees who work overtime may take time off in lieu of overtime pay but such time 

off must be taken at a time mutually agreed upon with the Employer.  The length of time 
off with pay shall be equal to the straight-time equivalent to the overtime earnings. 

 
6.07  Employees may decline overtime on a seniority basis providing there are other qualified 

employees available to perform the work.  In such cases, the junior employees cannot 
decline to work overtime. 
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ARTICLE 7 – STATUTORY HOLIDAYS 
 
7.01 a)  The Employer agrees to provide all full-time and part-time employees with the 

following statutory holidays, without loss of pay: 
 

New Year’s Day Family Day Easter Monday 

Good Friday Victoria Day Canada Day 

BC Day Labour Day National Day for Truth 
& Reconcilliation 

Thanksgiving Day Remembrance Day Christmas Day 

Boxing Day   

 
and any other day that may be stated a legal holiday by the Provincial, Civic and/or 
Federal Government.  Should one of the above holidays fall on an employee’s normal 
days off, the employee shall receive an additional day or days off with pay, to be taken 
adjacent to the employee’s normal days off or at a time mutually agreed between the 
employee and the Employer. 

 
b) The day off in lieu of a holiday which falls on an employee’s normal day off must be 

taken within ninety (90) calendar days following the date the holiday occurred.  
Seniority will govern when more than the allowable number of employees request 
the same day off work, giving due consideration to the requirements of efficient 
operation of the Credit Union. 

c) In order to receive payment for a statutory holiday, part-time employees must have 
been employed by the Credit Union for at least 30 calendar days immediately 
preceding the holiday and worked or earned wages for at least 15 of the 30 calendar 
days preceding the statutory holiday. 

 
7.02 In the event any of the holidays in Article 1 occur during the period of an employee’s 

vacation, an additional day’s vacation with pay shall be allowed for each holiday so 
occurring.  
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ARTICLE 8 – ANNUAL VACATION AND SUPPLEMENTARY VACATIONS 
 
8.01 The vacation year shall be defined as the calendar year commencing January 1st and 

ending December 31st.  
 
8.02 All regular employees shall be entitled to a vacation in accordance with the following 

schedule: 
 

a) Upon completion of six (6) months’ service in their first year of employment, an 
employee shall be entitled to receive a paid vacation of five (5) working days which if 
taken, will be deducted from their total entitlement for that year.  Such vacation 
period must be taken at a time mutually agreed with the Employer.  Vacation 
entitlement for new employees shall be pro-rated for any partial employment year.  
Such vacation period must be taken at a time mutually agreed to by the Employer and 
the employee concerned. 

b) Each employee who completes one (1) years’ service shall receive fifteen (15) working 
days paid vacation.  Pay for such vacation shall be at the employee’s current salary or 
six (6%) percent of gross earnings for the period in which vacation was earned, 
whichever is greater. 

c) Paid vacation upon completion of two (2) years’ service and for each completed year 
of service thereafter shall be as follows: 

2 years’ service 15 working days 

3 years’ service 16 working days 

4 years’ service 17 working days 

5 years’ service 20 working days 

6 years’ service 20 working days 

7 years’ service 20 working days 

8 years’ service 21 working days 

9 years’ service 22 working days 

10 years’ service 25 working days 

11 years’ service 26 working days 

12 years’ service 27 working days 

13 years’ service 28 working days 

14 years’ service 29 working days 

15 years’ service 30 working days 
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d) Vacation pay for entitlements set out in 8.02(c) shall be at current salary or at the 
appropriate percentage of gross salary for the period in which the vacation was 
earned, whichever is greater.  The appropriate percentage shall be at the rate of two 
(2%) percent per week of vacation entitlement. 

 
8.03 Senior employees shall be given preference in the selection of vacation periods.  

Employees who wish to take their vacation in broken periods instead of one (1) period 
may do so subject to the following:  

 
a) the periods are a minimum of five (5) working days or multiples of a full week. 

b) Employees shall select their vacation periods in order of seniority as defined in this 
Agreement.  However, only one (1) vacation period shall be selected by seniority until 
all employees in the signing group have had the opportunity to select one (1) vacation 
period.  Subsequently, those employees who have chosen to take their vacations in 
separate periods shall select the periods in order of seniority. 

c) Employees may elect to take one (1) week, (five (5) working days) of their vacation 
entitlement in one (1) day increments, at such times that are mutually agreeable to 
the Employer and the employee. 

d) Vacations may be started on any day of the week that is mutually agreeable to the 
Employer and the employee. 

 
8.04  Employees may request to bank five (5) working days of vacation and take it in the 

following year subject to the following:  
 

a) The banking of vacation must be approved by the Employer and such approval shall 
not be unreasonably withheld. 

b) The banked vacation shall be taken at a time mutually agreed upon. 

c) There must be special circumstances that prevent an employee from utilizing their 
allotted vacation time during the current year. The Employer recognizes that should 
these special circumstances arise there may be a need for an employee to bank more 
than five (5) vacation days, ie. normal practice shall require the use of vacation 
entitlement in accordance with the schedule. 

 
8.05 Should an employee’s services become terminated, the employee shall reimburse the 

Employer for any over-payments the employee may have received for holidays provided 
by this Article. 

 
8.06 Supplementary Vacation Plan 

a) After completing ten (10) or more years of continuous service with the Employer, an 
employee shall, in addition to the regular vacation to which the employee is entitled, 
become eligible to receive a supplementary vacation with pay each five (5) years, as 
set forth below: 
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Years of Completed 
Continuous Service 

Working Days of 
Supplementary Vacation 

After ten (10) Five (5) 

After fifteen (15) Ten (10) 

After twenty (20) Fifteen (15) 

After twenty-five (25) Twenty (20) 

After thirty (30) Twenty-five (25) 

After thirty-five (35) Thirty (30) 

 
b) The supplementary vacation may be taken in conjunction with the regular vacation 

to which the employee is entitled, provided such regular vacation is not scheduled to 
be taken during the months of July and August, in which event the supplementary 
vacation shall be taken at a time to be agreed upon by the Employer and the 
employee. 

c) The supplementary vacation must be taken prior to the employee becoming eligible 
for their next earned period of supplementary vacation, as provided for in paragraph 
(a) above. 

d) Five (5) working days supplementary vacation pay shall be equal to one (1) weeks’ 
salary of the employee’s regular job at the time the vacation is taken. 
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ARTICLE 9 – LEAVE OF ABSENCE 
 
9.01 Union Business 

Leave of absence without pay may be granted to employees for the purpose of attending 
to Union business with the approval of the Employer or his authorized Representative. 
The Union will request such leave by giving the Employer at least two (2) weeks’ notice. 

 
9.02 Bereavement Leave 

In case of death in the immediate family of a full-time or part-time regular employee, the 
employee shall be granted leave of absence without loss of pay for up to five (5) days for 
immediate family and family members living in the household and up to three (3) days for 
others.  Immediate family shall be: employee’s fiancé, spouse, common-law spouse, 
same-sex partner, mother, father, son, daughter, step-children, and foster children or 
legal dependant, sister, brother, grandparents, and grandchildren.  Others shall be: 
mother-in-law, father-in-law, step-parents, grandparents-in-law, sister-in-law, brother-
in-law, niece, nephew, and other family member defined by the Employment Standards 
Act as immediate family. The leave of absence will not be charged against paid sick leave 
or annual vacation entitlement.  

 
9.03  Jury Duty 

a) Full-time regular employees and part-time regular employees summoned to Jury Duty 
shall be paid wages amounting to the difference between the amount paid them for 
jury service and the amount they would have earned, had they worked on such days.  
Employees on Jury Duty shall furnish the Employer with such statements of earnings 
as the Courts may supply.  Employees shall return to work within a reasonable period 
of time.  They shall not be required to report if less than two (2) hours of their normal 
shift remains to be worked.  Total hours on Jury Duty and actual work on the job in 
the office in one (1) day shall not exceed normal working hours for purposes of 
establishing the basic work day.  Any time worked in the office in excess of the 
combined total of eight and one-half (8.5) hours, shall be considered overtime and 
paid as such. 

b) Full-time regular employees and part-time regular employees subpoenaed as a court 
witness as a result of Credit Union activity shall be paid wages amounting to the 
difference between the amount paid them for court service and the amount they 
would have earned, had they worked on such days. 

 
9.04  Maternity Leave/Parental Leave/Adoption Leave 

a) Leave of absence without pay in the case of pregnancy shall be granted in accordance 
with the Employment Standards Act.  Such leave will not affect sick leave entitlement, 
seniority, vacation entitlement, or vacation pay. 

b) All pregnancy/parental/adoption leave of absence requests shall be in writing and 
shall show the last day to be worked and the expected date of return to work. 

c) A regular employee returning to work after being on pregnancy/parental/adoption 
leave shall return to their former position or to a comparable position. 
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d) Vacancies arising under the provision will be posted as “up to eighteen (18) months”.  
In the event the expected date of return is for twelve (12) months but is extended for 
an additional six (6) months, the vacancy created by the leave will not have to be 
reposted. 

e) Employees will notify the Employer at least four (4) weeks in advance of the date on 
which the employee intends to begin their leave of absence. An employee may alter, 
but only once, the date of commencement of their leave of absence by providing 
written notice to the Employer no later than two (2) weeks prior to the date they 
originally wished to commence their leave of absence. 

f) Absences due to pregnancy related medical complications must be medically 
supported. 

g) Employees desiring to return to regular employment following Pregnancy Leave shall 
notify the Employer at least sixty (60) days prior to the desired date of return, or sixty 
(60) days prior to the expiry date of the Pregnancy Leave. 

h) For an adopting parent up to sixty-two (62) consecutive weeks of unpaid leave, which 
must begin within seventy-eight (78) weeks after the child or children are placed with 
the parent, in accordance with the Employment Standards Act, as amended from time 
to time. 

i) The Employer will continue to pay the Employer’s portion of the employee’s benefit 
premiums while the employee is on the leave under this provision. 

 
9.05 Special Leave Without Pay 

a) Upon written application and when the requirements of the Employer’s service will 
permit, an employee may be granted a leave of absence without pay, for a period of 
up to sixty (60) calendar days.  Under such leaves, the employee shall retain and 
continue to accrue seniority. 

b) Such leaves may be extended for an additional period of up to sixty (60) calendar days 
when approved by the Employer.  Seniority will accrue during such extension. 

 
9.06 Domestic Violence and the Workplace Leave 

The Employer agrees to grant an employee up to five (5) days of paid leave to deal with 
issues related to being the victim of domestic violence.  The Employer also agrees that 
requests for unpaid leaves of absence submitted by the employees in order to deal with 
issues related to domestic violence shall not be unreasonably denied. 
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ARTICLE 10 – BENEFIT PLANS AND SICK LEAVE 
 
10.01 

a) All full-time regular employees and part-time regular employees regularly scheduled 
to work sixty (60) or more hours per month shall become entitled to coverage under 
a Benefit Program listed under this Article on the first day of the month following 
starting date of employment.  For the purpose of coverage of common-law spouses 
the Parties must have lived together under the same roof for a term of one (1) year 
or as otherwise established by Carrier requirement or law.  Employees must notify 
the Employer when their spousal coverage changes within thirty (30) working days.  
Part-time employees qualifying for benefits as outlined in this Article will not receive 
the ten (10%) percent premium paid in lieu of benefits. 

b) Benefits Package (Details of the benefit plans as referred to in Paragraph (a) are 
contained in brochures provided by the Employer). 

i) Medical Services Plan of British Columbia 
ii) Extended Health Care with Eye Glass Option #2 maximum coverage available, plus 

$100 for eyeglasses from LDCU for a maximum combined coverage of $300 each 
year for vision coverage. 

iii) Accidental Death & Dismemberment Insurance 
iv) Group Life 
v) Dental Care Option III 
vi) Salary Insurance:  The amount of benefit is equal to sixty-six and two thirds (66 

2/3rds) of the employee’s regular salary as reported to Central 1. The benefit 
commences after the first two (2) weeks of disability, and upon approval of the 
claim through the insurance carrier. 

c) The Premium costs for the above Plans shall be fully paid by the Employer.  

d) All eligible employees must accept minimum benefit coverage of Basic Life, Short 
Term Disability, Long Term Disability and the Employee & Family Assistance Program.  
All other coverage is optional, but no remuneration will be paid in lieu. 

 
10.02 RRSP 

The Employer shall provide an in-house RRSP program for all regular employees upon the 
completion of one (1) years’ service.  The Employer shall contribute twelve percent (12%) 
of the employee’s gross earnings on a monthly basis.  The funds contributed to the 
employee’s RRSP shall be locked-in while they are actively employed by the Employer, 
with the exception of withdrawals being allowed for the Home Buyer’s Plan and the 
Lifelong Learning Plan or any circumstances specifically stipulated in the Income Tax Act.  
Employees’ withdrawal request shall be in writing and with signature. 

 
10.03 Sick Leave 

Regular employees who are unable to work because of illness shall receive pay on the 
following basis: 
 
a) During the five (5) working days waiting period to become eligible for salary 

insurance:  full-time employees will receive full salary paid by the employer; part-time 
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employees will be paid for the hours they are scheduled to work in the five (5) days 
waiting period.  

b) Upon becoming eligible for salary insurance, an employee will receive two-thirds (2/3) 
salary from the insurance plan for the duration of illness in accordance with the 
provisions of the plans. It is the responsibility of the employee to complete and file 
the necessary application forms to receive payment; 

c) The employee, upon request of the Employer, shall provide proof of illness such as a 
doctor’s note which involves paid leave. 

d) In addition to the wage coverage up to short and long-term disability, full-time regular 
employees will be credited 18 (eighteen) “Health Care Days” on January 1st of each 
year or the equivalent of one point five (1.5) “Health Care Days” per month for bone 
fide incidental sick leave.  “Health Care Days” are not carried over from calendar year 
to calendar year.   

e) Part-time regular employees will be credited with a prorated number of up to twelve 
(12) “Health Care Days” from January 1st of each year, based upon their FTE hours 
worked in the previous year.  A part-time regular employee in their first year of 
service, who is anticipated to work a minimum of 60 hours per month, will be credited 
six (6) “Health Care Days” prorated to their start date.  “Health Care Days” are not 
carried over from calendar year to calendar year. 

f) “Health Care Days” may be used where an employee has to stay home due to their 
own illness or to care for a sick immediate family member.  Immediate family shall be 
employees’ fiancé, spouse, common-law spouse, same-sex partner, mother, father, 
son, daughter, step-children, foster children, legal dependant, or any other 
dependant family member living in the employee’s household . 

g) Should an employee’s services become terminated, the employee shall reimburse the 
Employer for any over-payments the employee may have received for “Health Care 
Days” provided by this Article. 

 
10.04  

a) During illness covered by the Salary Insurance Plans, the Employer will pay the 
employee the difference between the amount paid by salary insurance and eighty-
five (85) percent of the employee’s regular salary for the following periods of time in 
relation to service with the Employer. 

Service Period of Salary Difference 

After completion of probation and up to two (2) years 10 working days 

Over two (2) years but less than three (3) years 35 working days 

Over three (3) years but less than four (4) years 55 working days 

Over four (4) years 80 working days 

The employee, upon request by the Employer, shall provide proof of illness which 
involves paid leave. 

 
b) Such leaves will not affect seniority or sick leave entitlement.  For leaves lasting longer 

than 6 consecutive months, vacation entitlement will be prorated for the year based 

on the employee’s date of return.  
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ARTICLE 11 – SALARY POLICY 
 
11.01 Employees shall be paid in accordance with the salary schedule for their positions as 

specified in Appendix “A” which is part of this Agreement.  The steps in the salary ranges 
are the minimum amounts to be paid an employee in accordance with 11.05 and shall not 
be construed to mean an employee may not be advanced to the next step in their salary 
range before having the required service. 

 
11.02 Job Descriptions 

a) Job descriptions are written with the intent to set forth the general duties and 
requirements of the job and to indicate the level of skill required. 

b) Established job descriptions shall not be construed as imposing any restrictions on 
the right of the Employer to create a new job or to assign new duties to employees 
other than those specifically mentioned in job descriptions. 

c) When a new position is established or the duties of any existing position are 
significantly changed, the Employer shall set an interim salary and category for such 
position and notify the Union.  The Union may, at its discretion, negotiate with the 
Employer, the salary and category and, if agreement cannot be reached, the matter 
may be referred to Alternate Dispute Resolution as provided in the Collective 
Agreement. 

 
11.03 Promotional Increases 

Upon promotion, an employee’s salary will be at a step in the higher salary range which 
will ensure a minimum of forty ($40.00) dollars per month increase.  Promotional 
increases will be effective from the day the employee assumes the new position. 
 

11.04 Salary Progression 
a) except as provided in paragraph (b) following, employees shall progress to each such 

succeeding step in the salary range for their job group in accordance with the service 
required to qualify for such step. Time spent on long-term disability leave shall not 
qualify as “service” under this article. 

b) An employee placed on a step in their salary range at a point higher than they would 
qualify for length of service (on being hired, or promoted in accordance with this 
Article) shall move to the next step in their salary range upon completion of six (6) 
months service following such placement, subject to paragraph (c) of this Article. 

c) Advancement from one salary step to another may be withheld due to inadequate 
performance under the following circumstances: 

i. the employee has been counselled regarding inadequate performance 
following their last job service salary increase; and 

ii. Reasonable notice of intent to withhold the next service salary increase is 
given to the employee and the Union prior to the date such increase is due. 

d) When employees restore their performance they shall be advanced to the next step 
in their salary range on a non-retroactive basis. 
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11.05 An employee assigned to a higher job classification or temporarily replacing another 
employee in such higher classification, shall be paid at the higher rate as determined by 
11.04 above for the period so employed.  This provision shall not apply for brief relief 
periods of three (3) days or less.  Where employees temporarily assume additional 
responsibilities without an actual change in classification, the Union and the Employer 
shall meet to decide if the added responsibilities are sufficient to change the job level and 
if so, shall set a new salary level.  An employee being cross-trained for a higher category 
position will receive the appropriate salary for the category they are training in.  The 
higher rate will end when the employee returns to their lower category job. 

 
11.06 A part-time employee who becomes full-time shall be placed on the appropriate salary 

range at a step in length of service consistent with their length of accumulated service as 
determined by Article 14.07. 

 
11.07 Salary Policy on Recalls and Demotions 

a) Employees recalled to their former position or to a position having the same salary 
range shall receive the current rate for the step in the salary range which they held at 
the time of layoff. 

b) Employees recalled who accept a position in a salary range which is lower than their 
former position, shall be paid at a step in the salary range commensurate with their 
service at layoff, within the salary grade for the accepted position. 

c) An employee who transfers to a position in a lower salary range for reasons ascribable 
to the employee shall be paid a salary in accordance with paragraph (b) above. 

 
11.08 Employees who, for reasons set out in Article 17, are placed in a position having a lower 

salary range than for their former position shall retain their salary.  If their salary is higher 
than the range for the position they shall be red-circled until such time as the difference 
between the maximum for the range and their salary is removed. 
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ARTICLE 12 – JOB POSTING 
 
12.01 

a) Notice of all job vacancies or newly created positions within the bargaining unit shall be 
sent electronically to all employees via their company email a minimum of three (3) 
working days prior to the posting closing.  The notice shall indicate job title, category, and 
salary, and a brief outline of the duties involved.  A copy of the notice shall be sent to the 
Chief Office Steward. 

b) An employee may bid on vacant positions which may involve a promotion, lateral transfer, 
or a lower classification. 

 
12.02 

a) It shall be the intent of the Employer to fill job vacancies from within the bargaining unit 
providing employees who apply for positions have the required qualifications. The 
Employer agrees to provide a part-time employee with the minimum qualifications 
applying for a full-time position a training period of sixty (60) days. 

b) All bids on posted job vacancies shall be in writing by electronic mail with the applicant 
providing a resume and cover letter specific to the job posting. 

 
12.03 Selections for job vacancies shall be made on the basis of qualifications and ability to do 

the job, and seniority, in that order.  In the event two or more employees have similar 
abilities, the employee with the greatest seniority shall be selected. 

 
12.04 When promoted to a higher position, an employee shall be allowed a trial period of forty 

(40) working days.  Should the employee be considered unsuitable at the conclusion of 
the trial period, or should the employee decide they do not like the position during the 
forty (40) day period, they shall be returned to their former position or one of equal rank.  
Salary shall be at the greater of the service step paid prior to promotion or the step they 
might have achieved had they not been promoted. 

 
12.05 Training and cross training shall be done on the basis of qualifications and ability to do 

the job, and seniority, in that order to allow for the principle of promotion from within, 
subject to 12.02 (a) and 12.03 of this Article. 
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ARTICLE 13 – LAYOFF AND RECALL 
 
13.01 

a) Should the Employer decide to reduce the number of office staff the employee with the 
least amount of seniority in a position shall be the first laid off from that position. 

b) The employee may displace another employee in a position at the same or lower job level 
providing the employee has the qualifications to perform the job functions satisfactorily 
and has greater seniority than the employee to be displaced. 

c) Employees will notify the employer of the position they intend to bump within two (2) 
weeks of receiving their lay-off notice. 

 
13.02 Regular full-time employees shall be given notice of layoff or pay in lieu of notice in 

accordance with the Employment Standards Act.  Such payment in lieu of notice does not 
relieve the Employer from any other obligations or payments to which the employee is 
entitled under this Agreement. 

 
13.03 A regular full-time employee with six (6) months or more service who is laid off due to a 

lack of work or redundancy shall be placed on a recall list for a period of six (6) months. 
 
13.04 Employees on the recall list shall have the right to return to a vacancy in their former 

position or to a position for which they are qualified providing no other employee with 
greater seniority is promoted or transferred to such vacant position.  When such transfers 
or promotions occur, resulting in a vacant position, the employee on the recall list will be 
offered the resulting vacant position providing the employee is qualified. 

 
13.05  

a) Notice of recall to an employee on the recall list shall be sent by registered mail to 
the employee’s last known address.  An employee on the recall list may be bypassed 
when the employee fails to respond to the notice within five (5) calendar days of its 
having been sent to the employee’s last known address. 

b) An employee bypassed under the foregoing conditions shall be kept on the recall list 
for their remaining recall period. 

 
13.06 Severance Pay 

Employees with two (2) or more years of service who are laid off due to lack of work, 
redundancy, or as a result of the bump back procedure shall be entitled to severance pay 
as follows: 

 
One (1) week for each year of service up to and including five (5) years 
Two (2) weeks per year thereafter, up to a maximum of thirty (30) weeks. 

 
Severance pay shall be based on the employee’s regular rate of pay at the date of 
severance.  The employee may elect either:  
 
a) Termination, in which case severance pay shall be tendered and recall rights waived; 
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b) To be placed on the recall list, in which case severance would be payable on either 
the date the employee requests to terminate and waive recall rights, or the expiry of 
the recall period; 

 

ARTICLE 14 – SENIORITY 
 
14.01 Seniority shall mean length of continuous service, with the Employer and its predecessors. 
 
14.02 Upon completion of the probationary period, employees shall be entitled to all rights and 

privileges of this Agreement and the employee’s seniority shall be effective from the 
original date of employment. 

 
14.03 An employee who leaves the bargaining unit to fill a position excluded from the unit, and 

who subsequently returns to the unit within one (1) year, shall be credited with seniority 
held at date of leaving the bargaining unit. 

 
14.04 No seniority shall accrue for short terms of temporary work except where a temporary or 

casual employee becomes a full-time regular employee without a break in service.  In such 
cases seniority shall start form the last date the employee started as a temporary or casual 
employee assuming the employee has satisfied the probation period. 

 
14.05 An employee laid off and placed on the recall list under Article 13.03, will retain and 

continue to accumulate seniority during the period of layoff. 
 
14.06 Employees on approved leaves of absence, as per Article 9 shall continue to accrue 

seniority.  Employees on the Long Term Disability Plan of the Sick Leave Benefits as per 
Article 10, shall continue to accrue seniority for two (2) years. 

 
14.07  All regular employees will be kept on a common seniority list which will record all hours 

worked, including annual vacations and statutory holidays. 
 
14.08 Seniority lists will be made available by the Employer at such times as may be required 

for the administration of this Agreement. 
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ARTICLE 15 – GENERAL PROVISIONS 
 
15.01 Bulletin Board 

Shall be made available to the Union for the purpose of posting notices relating to 
meetings, dues, entertainment, health and safety and general Union information and 
activities. 
 

15.02  No Strikes or Lockouts 
The Employer shall not cause or direct any lockout of employees during the life of this 
Agreement and neither the Union nor any representative thereof, nor any employee shall 
in any way authorize, encourage or participate in any strike walk-out, suspension of work, 
or slow down on the part of any employee or group of employees during the life of this 
Agreement. 
 

15.03 Disciplinary Action 
Should it become necessary for management to discuss with an employee a matter which 
could result in disciplinary action being taken, such discussion will be conducted in 
private.  At the discretion of the employee, a bargaining unit Union Job Steward and/or 
the Union Representative may be present.  In the event a Job Steward or Union 
Representative is unavailable due to being on vacation, sick leave, etc., at the meeting 
time determined by the Employer, the employee may elect to have another bargaining 
unit member present who will take notes to be shared with the Job Steward upon their 
return.  Upon request of the employee, the substance of the Employer’s complaint shall 
be given to the employee, in writing, at the time the discussion takes place. 
 

15.04 Picket Lines 
It shall not be a violation of this Agreement or cause for discharge of any employee, in the 
performance of their duties, to refuse to cross a legal picket line recognized by the Union.   
The Union shall notify the Employer as soon as possible of the existence of such 
recognized picket line. 
 

15.05 
a) Upon commencement of employment, all employees will be entitled to exemption of 

any Credit Union account transaction fees on all accounts. 

b) Each employee shall be entitled to one (1) safe deposit box at no cost. 

 
15.06 Doctor or Dentist Appointment 

a) Where a full-time regular employee is required to attend a doctor or dentist 
appointment in the immediate area, during working hours, attendance at such 
appointment shall be without loss of pay.  All employees shall make all reasonable 
efforts to schedule such appointments outside of working hours. 

b) Where a part-time-time regular employee who regularly works four (4) or more days 
in a week is required to attend a Doctor or Dentist appointment in the immediate 
area, during working hours, attendance at such appointment shall be without loss of 
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pay.  All employees shall make all reasonable efforts to schedule such appointments 
outside of working hours. 

c) If, as a result of being referred to a specialist for tests by a doctor or dentist, it is 
necessary to attend an out-of-town appointment during working hours, attendance 
at such appointment shall be without loss of pay. 

 
15.07  Transfers 

In the event it becomes necessary to temporarily transfer an employee of the Credit 
Union outside the Municipality, the employee shall be compensated for mileage at the 
rates set forth from time to time for the Directors and Supervisory Staff. 
 

15.08 Car Mileage Allowance 
Where an employee is requested by the Credit Union to use their car on Credit Union 
business, the employee shall be paid as per the Canada Revenue Agency prescribed rate. 
 

15.09 Employees shall not be asked to make any written or verbal contracts which may conflict 
with this Agreement. 

 
15.10 Assignment of Bargaining Unit Work 

a) No work which is normally, customarily or properly performed by employees in the 
bargaining unit, shall be assigned by the Employer to or through any individuals, 
employment agencies or other such sundry type of overload companies, unless 
mutually agreed. 

b) Managers or other employees outside the bargaining unit shall not perform the 
duties, normally, customarily or properly performed by employees within the 
bargaining unit except in cases of emergency when bargaining unit members who can 
perform the required work are not available or when managers, supervisors, or other 
persons outside the bargaining unit are training employees in the bargaining unit.  
Normal work customarily performed by Ladysmith management shall be excluded. 

 
15.11  

a) Parking:  Wherever possible, the Employer shall provide free parking on or adjacent 
to the Employer’s premises for all employees in the bargaining unit. 

b) Lunch Room:  Employer to provide lunch room for employees use. 

 
15.12 Employee Appraisal Systems 

Employer may maintain an employee appraisal system subject to the following:  
a) Appraisals are to be conducted for all employees in the bargaining unit.  A copy of the 

appraisal is to be given to the employee and the Union office.  Should the employee 
disagree with the appraisal, they shall have the right to initiate a grievance at any step 
of the grievance procedure. 
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15.13 
a) Based on Proceeds of Crime and Money Laundering legislation, all new employees 

will be expected to complete on-line courses relating to Money Laundering and Debit 
Card Fraud within twelve (12) months of commencing employment.  Additionally, 
based on the legislation as enacted, all employees will be required to complete this 
training every calendar year. 

b) All new employees will complete the CUIC 185 Products & Services Course within 
eighteen (18) months of their start date.  Failure to successfully complete the course 
will result in the employee remaining at the twelfth (12) month salary step until 
successful completion of the course. 

 

15.14 Employees shall be entitled to allocate up to 50% of their staff RRSP portfolio to LDCU 
Financial Management provided such funds are available for transfer. Any funds 
transferred to LDCU Financial Management may not be transferred out with the 
exception of a transfer back to their Ladysmith & District Credit Union staff RRSP plan.  
Employees who elect to utilize this option will be required to sign a waiver of liability for 
fund performance. 
 

Flex Compensation 

Effective the first pay run following receipt of the signed collective agreement employees 
will have the option to choose from one of the following compensation structures: 

 

1. Base salary + RSP contribution at a rate of 12% as outlined in Article 10.02 of this 
agreement 

2. Base salary + RSP contribution at a rate of 10% + base salary top up at a rate of 2% 
3. Base salary + RSP contribution at a rate of 8% + base salary top up at a rate of 4% 

 

The base salary top up amounts can be used by the employee to invest or utilize as they 
see fit. 

 

Employees may elect into or withdraw from the Flex Compensation Program once per 
calendar year by completing and signing the Employee Flex Compensation form. 
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ARTICLE 16 – DISCHARGE, TERMINATION AND SUSPENSION 
 
16.01 It is hereby agreed that the Employer has the right to discharge, suspend, or otherwise 

discipline an employee for just and reasonable cause. 
 
16.02 If a regular employee is terminated except as provided in 16.01 above, said employee 

shall receive two (2) weeks’ written notice immediately prior to the date of termination, 
or the equivalent in wages.  If notice is given immediately prior to the vacation period of 
any employee, such employee shall receive two (2) weeks’ wages at the employee’s 
current salary, in addition to vacation pay to which the employee is entitled, plus all other 
benefits. 

 
16.03 If, upon investigation by the Union and the Employer, or by decision of an arbitration 

pursuant to the terms of this Agreement, it shall be found that an employee has been 
unjustly discharged or suspended, the affected employee shall be, subject to the award 
of such arbitration or pursuant to the mutual findings of the Union and the Employer, re-
instated to their former position without any loss of seniority or rank.  Compensation for 
lost salary shall be as mutually agreed between the Employer and the Union or as decided 
by arbitration. 

 
16.04 Employees are expected to provide the Employer with two (2) weeks’ notice of intention 

to terminate in order to provide adequate time to obtain a replacement. 
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ARTICLE 17 – TECHNOLOGICAL CHANGE AND SEVERANCE PAY 
 
17.01 The Employer will provide the Union with as much notice as possible of intention to 

introduce automation, equipment or changes in administrative procedures which might 
result in the reduction of personnel and/or changes in job duties sufficient to change job 
groupings. 

 
17.02 Wherever practical, an employee becoming redundant due to new equipment or 

procedures shall be eligible for retraining to qualify for the operation of such new 
equipment or procedures, or to qualify for new positions.  Such retraining shall be 
provided by the Employer without cost and without loss of pay to the affected employee. 

 
17.03 In cases where the retraining of the employee is not practical, or where other positions 

with the Employer are not available, the employee may elect: 
1. Termination and severance allowance, or: 
2. Bumping pursuant to Article 13.01, or: 
3. Recall pursuant to Article 13.04. 

 
17.04 Severance pay as provided for in 17.05 shall be due and payable immediately upon 

termination to an employee who elects for termination of employment pursuant to 17.03. 
 
17.05 Severance Pay 

a) Employees with two (2) or more years of service who are laid off due to changes in 
administrative procedures, automation, consolidation, or suspension of business 
shall be entitled to severance pay as follows: 

 
One (1) week for each year of service up to and including five (5) years. 

 
Two (2) weeks per year thereafter, up to a maximum of thirty (30) weeks. 

 
Severance pay shall be based on the employee’s regular rate of pay at the date of 
severance.  The employee may elect either:  
 

1. Termination, in which case severance pay shall be tendered and recall rights 
waived; 

2. To be placed on the recall list, in which case severance would be payable on either 
the date the employee requests to terminate and waive recall rights, or the expiry 
of the recall period; 

 
b) An employee who chooses to be laid off and placed on the recall list may elect to 

terminate during the recall period and be paid their severance pay entitlement upon 
termination or expiration of recall. 
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ARTICLE 18 – GRIEVANCE PROCEDURE 
 
18.01 Grievance means any difference or dispute concerning the interpretation, application, 

administration or alleged violation of this Collective Agreement, whether between the 
Employer and any employee or employees bound by the Collective Agreement or 
between the Employer and the Union. 

 
18.02 Grievances or complaints shall be settled in the following manner: 

a) If the employee has a complaint against the Employer, it shall be referred to as a 
grievance and the procedure for settlement shall commence with Step 1. 

b) If the Employer or the Union has a complaint, it shall be referred to as a dispute, and 
the procedure for settlement shall commence with Step 3. 

 
STEP 1:  
The employee involved shall first take up the grievance with the supervisor directly in 
charge of the work within ten (10) working days of the circumstances giving rise to the 
grievance.  The employee may be accompanied by an Office Steward or Representative 
of the Union.  The Employer shall give a decision within five (5) working days of such 
meeting. 
 
STEP 2:  
If the grievance is not resolved at Step 1, the matter shall be reduced to writing by the 
Griever and/or the Union and submitted to the management persons designated by the 
Employer within ten (10) working days following the decision rendered at Step 1.  The 
griever along with the Office Steward and/or the Union Representative shall meet with 
the designated management persons to attempt to settle the matter.  The Employer shall 
give a decision within ten (10) working days of such meeting. 
 
STEP 3(a):  
If the grievance is not resolved at Step 2 it shall be referred to the Representative of the 
Union and a Representative of the Employer within ten (10) working days of the decision 
rendered at Step 2.  Failing settlement within ten (10) working days of receipt of the 
grievance at this step, either Party may refer the matter to arbitration as provided in 
Article 19. 
 
STEP 3(b): 
In the event a dispute is initiated by the Employer or the Union, the initiating Party shall 
notify the other Party, in writing, of the nature of the dispute and such notice shall be 
given within five (5) working days of the circumstances giving rise to the dispute unless 
the Parties agree to an extension of time.  Failing settlement within ten (10) working days 
of receipt of notice, either Party may refer the dispute to Arbitration as set forth in Article 
19. 

 
18.03 Except as provided in 18.04 following a grievance not advanced to the next step under 

18.02, within the time limits specified shall be considered abandoned and all further 
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recourse to the grievance procedure forfeited unless mitigating circumstances are 
provided. 

 
18.04 The time limits set forth in this Article may be extended by mutual agreement between 

the Union and the Employer. 
 

ARTICLE 19 - ALTERNATE DISPUTE RESOLUTION 
 

In the event any grievance is not settled under Article 18, Grievance Procedure, either 
party may refer the unresolved grievance to Grievance Mediation under this Article, 
Alternate Dispute Resolution (ADR).  The grievance will be referred to Mediator David 
McPhillips for mediation and a non-binding recommendation to settle a grievance.  In the 
event that Mediator McPhillips is unavailable to the Parties, Mediators Rod Germaine and 
Jim Dorsey will be utilized in this process pursuant to this Article.  The Grievance Mediator 
will: 
1. Investigate the matter at grievance; 
2. Define the issue(s) under grievance; 
3. Make non-binding recommendations to settle the grievance; 
4. Issue recommendations within two (2) weeks of the Mediation; 
5. Issue recommendations that are privileged and will not be referred to at any time 

for any purpose. 
6. Issue recommendations that are without prejudice and will have non-precedential 

value in any other proceeding. 
 

At any time during the ADR intervention, the Parties may agree to make the Grievance 
Mediator’s recommendations binding upon them.   
 
It is the intention of the Parties to cause ADR interventions to be expedited, informal, and 
problem solving. 
 
The cost of the Mediator’s intervention will be shared equally by the Parties. 
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ARTICLE 20 – ARBITRATION 
 
20.01 

a) If a difference arises between the Parties relating to the dismissal or discipline of an 
employee, or to the interpretation, application, operation or alleged violation of this 
Agreement, including a question as to whether a matter is arbitrable, either of the 
Parties, without stoppage of work, may, after exhausting the grievance procedure 
established by this Agreement, notify the other party in writing of its desire to submit 
the difference to arbitration, and the Parties must agree on a single arbitrator, the 
arbitrator must hear and determine the difference and issue a decision which is final 
and binding on the Parties and any person affected by it.  If the Parties do not agree 
on an arbitrator either party may apply to the Collective Agreement Arbitration 
Bureau for the appointment of an arbitrator.  Either party may refer the grievance to 
the expedited arbitration or to consensual mediation/arbitration in accordance with 
the provisions of the Labour Code. 

b) The Parties to this Agreement hereby agree to use the services of a single Arbitrator 
as a means of settling grievances and disputes. 

 
20.02 The Party desiring arbitration under this Article will notify the other Party, in writing, in 

accordance with the provisions of Step 3 of Article 18.02.  The notice shall set out the 
question(s) in the opinion of the Party seeking arbitration, to be arbitrated, as well as a 
list of three (3) names of proposed arbitrators. 

 
20.03 The Parties to the dispute will thereupon meet within ten (10) working days to decide 

upon an Arbitrator.  Failing agreement upon a person willing to act, either Party may apply 
to the Minister of Labour for the Province of British Columbia to appoint an arbitrator.  
Hearings shall commence within thirty (30) working days of the appointment of the 
Arbitrator. 

 
20.04 Upon agreed appointment of an Arbitrator or appointment by the Minster of Labour, the 

Arbitrator shall hear the Parties, settle the terms of question(s) to be arbitrated, if 
necessary, and make his award within fifteen (15) working days of the appointment or 
within such extended period as may be mutually agreed to by the Parties to the dispute.  
The Arbitrator shall deliver his award, in writing, to each of the Parties and the award shall 
be final and binding on the Parties.  The Arbitrator shall not be vested with the power to 
change, modify or alter any of the terms of this Agreement. 

 
20.05 Each Party shall pay their own costs and expenses of the Arbitration and one-half (1/2) 

the remuneration and expenses of the Arbitrator. 
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ARTICLE 21 – DURATION 
 
21.01 This Agreement shall be in full force and effect from and including July 1st, 2021, to and 

including June 30th, 2025, and shall continue in full force and effect from year to year 
thereafter subject to the right of either Party to this Agreement within four (4) months 
immediately preceding the expiration, or immediately preceding July 1st, in any 
subsequent year, by written notice to the other Party, to require the other Party to 
commence collective bargaining with a view to the conclusion of a renewal or revision of 
the Collective Agreement, or a new Collective Agreement. 

 
21.02 The parties agree to the exclusion of Section 50(2) and (3) of the British Columbia Labour 

Relations Code. 
 
 
 
Signed this 11th day of February, 2022. 
 
SIGNED ON BEHALF OF THE EMPLOYER  SIGNED ON BEHALF OF THE UNION 
 
Party of the First Part:   Party of the Second Part: 
 
“Original Signed”     “Original Signed” 
John de Leeuw, Chief Executive Officer Anny Chen, Union Representative 
 
“Original Signed”     “Original Signed” 
Megan Dougan, HR Manager Carrie Alexander, Job Steward 
 
     “Original Signed” 
    Brenda Moore, Job Steward 
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JOB CLASSIFICATIONS & WAGE RATES 
 

Wage Rates for Banking Positions 
 

 
 
 
 

2021 - 2%
Start 6 Months 12 Months 18 Months 24 Months 30 Months 36 Months 

Group 1 Annual 36,610.98 37,368.05 38,125.12 38,862.77 39,658.66 40,435.14 41,250.44

MSR I Monthly 3,050.92 3,114.00 3,177.09 3,238.56 3,304.89 3,369.60 3,437.54

Bi-weekly 1,408.11 1,437.23 1,466.35 1,494.72 1,525.33 1,555.20 1,586.56

Hourly (w benefits) 20.12 20.53 20.95 21.35 21.79 22.22 22.67

Hourly (w/o benefits) 22.14 22.58 23.03 23.50 23.97 24.44 24.93

Group 2 Annual 43,968.12 44,802.83 46,006.38 46,976.98 47,578.75 48,141.69 48,762.88

MSR II Monthly 3,664.01 3,733.57 3,833.86 3,914.75 3,964.90 4,011.81 4,063.57

LSR I Bi-weekly 1,691.08 1,723.19 1,769.48 1,806.81 1,829.95 1,851.60 1,875.50

CCR Hourly (w benefits) 24.16 24.62 25.28 25.81 26.14 26.45 26.79

Hourly (w/o benefits) 26.58 27.07 27.81 28.39 28.74 29.10 29.48

Group 3 Annual 46,976.98 47,598.16 48,238.75 48,918.17 49,617.00 50,471.13 51,150.55

LSR II Monthly 3,914.75 3,966.51 4,019.90 4,076.51 4,134.75 4,205.93 4,262.55

MSR III Bi-weekly 1,806.81 1,830.70 1,855.34 1,881.47 1,908.35 1,941.20 1,967.33

Accountant I Hourly (w benefits) 25.81 26.15 26.50 26.88 27.26 27.73 28.10

Hourly (w/o benefits) 28.39 28.77 29.15 29.58 29.98 30.50 30.90

Group 4 Annual 48,122.28 48,743.47 49,461.71 50,160.54 50,937.02 51,810.56 52,528.80

FSR I Monthly 4,010.19 4,061.96 4,121.81 4,180.04 4,244.75 4,317.55 4,377.40

Web Ap Developer Bi-weekly 1,850.86 1,874.75 1,902.37 1,929.25 1,959.12 1,992.71 2,020.34

Accountant II Hourly (w benefits) 26.44 26.78 27.18 27.56 27.99 28.47 28.86

Hourly (w/o benefits) 29.09 29.47 29.91 30.31 30.78 31.30 31.74

Group 5 Annual 48,859.94 49,597.59 50,257.60 50,917.61 51,694.09 52,548.21 53,285.87

FSR II Monthly 4,071.66 4,133.13 4,188.13 4,243.13 4,307.84 4,379.02 4,440.49

Teller Supervisor Bi-weekly 1,879.23 1,907.60 1,932.98 1,958.37 1,988.23 2,021.09 2,049.46

Hourly (w benefits) 26.85 27.25 27.61 27.98 28.40 28.87 29.28

Hourly (w/o benefits) 29.54 29.97 30.36 30.77 31.23 31.75 32.21

Group 6 Annual 56,527.67 58,313.57 60,060.65 61,827.14 63,593.62 65,360.11 67,107.19

Member Services Monthly 4,710.64 4,859.46 5,005.05 5,152.26 5,299.47 5,446.68 5,592.27

Supervisor Bi-weekly 2,174.14 2,242.83 2,310.02 2,377.97 2,445.91 2,513.85 2,581.05

Hourly (w benefits) 31.06 32.04 33.00 33.97 34.94 35.91 36.87

Hourly (w/o benefits) 34.17 35.23 36.31 37.37 38.43 39.51 40.56
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Wage Rates for Banking Positions 
 

 
 

 
 
  

2022 - 2.25%
Start 6 Months 12 Months 18 Months 24 Months 30 Months 36 Months 

Group 1 Annual 37,434.73 38,208.83 38,982.93 39,737.18 40,550.98 41,344.93 42,178.58

MSR I Monthly 3,119.56 3,184.07 3,248.58 3,311.43 3,379.25 3,445.41 3,514.88

Bi-weekly 1,439.80 1,469.57 1,499.34 1,528.35 1,559.65 1,590.19 1,622.25

Hourly (w benefits) 20.57 20.99 21.42 21.83 22.28 22.72 23.18

Hourly (w/o benefits) 22.64 23.09 23.55 24.03 24.51 24.99 25.49

Group 2 Annual 44,957.40 45,810.90 47,041.52 48,033.96 48,649.27 49,224.88 49,860.04

MSR II Monthly 3,746.45 3,817.57 3,920.13 4,002.83 4,054.11 4,102.07 4,155.00

LSR I Bi-weekly 1,729.13 1,761.96 1,809.29 1,847.46 1,871.13 1,893.26 1,917.69

CCR Hourly (w benefits) 24.70 25.17 25.85 26.39 26.73 27.05 27.40

Hourly (w/o benefits) 27.18 27.68 28.43 29.03 29.39 29.75 30.14

Group 3 Annual 48,033.96 48,669.12 49,324.13 50,018.83 50,733.39 51,606.73 52,301.44

LSR II Monthly 4,002.83 4,055.76 4,110.34 4,168.24 4,227.78 4,300.56 4,358.45

MSR III Bi-weekly 1,847.46 1,871.89 1,897.08 1,923.80 1,951.28 1,984.87 2,011.59

Accountant I Hourly (w benefits) 26.39 26.74 27.10 27.48 27.88 28.36 28.74

Hourly (w/o benefits) 29.03 29.41 29.81 30.24 30.66 31.19 31.59

Group 4 Annual 49,205.03 49,840.19 50,574.60 51,289.15 52,083.10 52,976.29 53,710.70

FSR I Monthly 4,100.42 4,153.35 4,214.55 4,274.10 4,340.26 4,414.69 4,475.89

Web Ap Developer Bi-weekly 1,892.50 1,916.93 1,945.18 1,972.66 2,003.20 2,037.55 2,065.80

Accountant II Hourly (w benefits) 27.04 27.38 27.79 28.18 28.62 29.11 29.51

Hourly (w/o benefits) 29.74 30.13 30.58 30.99 31.47 32.01 32.46

Group 5 Annual 49,959.29 50,713.54 51,388.39 52,063.25 52,857.20 53,730.55 54,484.80

FSR II Monthly 4,163.27 4,226.13 4,282.37 4,338.60 4,404.77 4,477.55 4,540.40

Teller Supervisor Bi-weekly 1,921.51 1,950.52 1,976.48 2,002.43 2,032.97 2,066.56 2,095.57

Hourly (w benefits) 27.45 27.86 28.24 28.61 29.04 29.52 29.94

Hourly (w/o benefits) 30.21 30.65 31.04 31.46 31.93 32.47 32.94

Group 6 Annual 57,799.54 59,625.62 61,412.01 63,218.25 65,024.48 66,830.72 68,617.10

Member Services Monthly 4,816.63 4,968.80 5,117.67 5,268.19 5,418.71 5,569.23 5,718.09

Supervisor Bi-weekly 2,223.06 2,293.29 2,362.00 2,431.47 2,500.94 2,570.41 2,639.12

Hourly (w benefits) 31.76 32.76 33.74 34.74 35.73 36.72 37.70

Hourly (w/o benefits) 34.94 36.02 37.12 38.21 39.29 40.40 41.48
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Wage Rates for Banking Positions 
 

 
 

 
 

2023 - 2.25%
Start 6 Months 12 Months 18 Months 24 Months 30 Months 36 Months 

Group 1 Annual 38,277.01 39,068.53 39,860.05 40,631.27 41,463.38 42,275.19 43,127.60

MSR I Monthly 3,189.75 3,255.71 3,321.67 3,385.94 3,455.28 3,522.93 3,593.97

Bi-weekly 1,472.19 1,502.64 1,533.08 1,562.74 1,594.75 1,625.97 1,658.75

Hourly (w benefits) 21.03 21.47 21.90 22.32 22.78 23.23 23.70

Hourly (w/o benefits) 23.15 23.61 24.08 24.57 25.06 25.55 26.06

Group 2 Annual 45,968.94 46,841.64 48,099.95 49,114.72 49,743.88 50,332.44 50,981.89

MSR II Monthly 3,830.75 3,903.47 4,008.33 4,092.89 4,145.32 4,194.37 4,248.49

LSR I Bi-weekly 1,768.04 1,801.60 1,850.00 1,889.03 1,913.23 1,935.86 1,960.84

CCR Hourly (w benefits) 25.26 25.74 26.43 26.99 27.33 27.66 28.01

Hourly (w/o benefits) 27.79 28.30 29.07 29.68 30.05 30.42 30.82

Group 3 Annual 49,114.72 49,764.17 50,433.92 51,144.26 51,874.89 52,767.88 53,478.22

LSR II Monthly 4,092.89 4,147.01 4,202.83 4,262.02 4,322.91 4,397.32 4,456.52

MSR III Bi-weekly 1,889.03 1,914.01 1,939.77 1,967.09 1,995.19 2,029.53 2,056.85

Accountant I Hourly (w benefits) 26.99 27.34 27.71 28.10 28.50 28.99 29.38

Hourly (w/o benefits) 29.68 30.08 30.48 30.92 31.35 31.89 32.31

Group 4 Annual 50,312.15 50,961.60 51,712.52 52,443.16 53,254.97 54,168.26 54,919.19

FSR I Monthly 4,192.68 4,246.80 4,309.38 4,370.26 4,437.91 4,514.02 4,576.60

Web Ap Developer Bi-weekly 1,935.08 1,960.06 1,988.94 2,017.04 2,048.27 2,083.39 2,112.28

Accountant II Hourly (w benefits) 27.64 28.00 28.41 28.81 29.26 29.76 30.18

Hourly (w/o benefits) 30.41 30.81 31.27 31.69 32.18 32.73 33.19

Group 5 Annual 51,083.37 51,854.59 52,544.63 53,234.68 54,046.49 54,939.48 55,710.71

FSR II Monthly 4,256.95 4,321.22 4,378.72 4,436.22 4,503.87 4,578.29 4,642.56

Teller Supervisor Bi-weekly 1,964.74 1,994.41 2,020.95 2,047.49 2,078.71 2,113.06 2,142.72

Hourly (w benefits) 28.07 28.49 28.87 29.25 29.70 30.19 30.61

Hourly (w/o benefits) 30.89 31.34 31.74 32.17 32.65 33.20 33.68

Group 6 Annual 59,100.03 60,967.20 62,793.78 64,640.66 66,487.53 68,334.41 70,160.99

Member Services Monthly 4,925.00 5,080.60 5,232.82 5,386.72 5,540.63 5,694.53 5,846.75

Supervisor Bi-weekly 2,273.08 2,344.89 2,415.15 2,486.18 2,557.21 2,628.25 2,698.50

Hourly (w benefits) 32.47 33.50 34.50 35.52 36.53 37.55 38.55

Hourly (w/o benefits) 35.73 36.83 37.96 39.07 40.18 41.30 42.41
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Wage Rates for Banking Positions 
 

 
 
 

2024 - 2.5%
Start 6 Months 12 Months 18 Months 24 Months 30 Months 36 Months 

Group 1 Annual 39,233.94 40,045.24 40,856.55 41,647.05 42,499.96 43,332.07 44,205.79

MSR I Monthly 3,269.49 3,337.10 3,404.71 3,470.59 3,541.66 3,611.01 3,683.82

Bi-weekly 1,509.00 1,540.20 1,571.41 1,601.81 1,634.61 1,666.62 1,700.22

Hourly (w benefits) 21.56 22.00 22.45 22.88 23.35 23.81 24.29

Hourly (w/o benefits) 23.73 24.20 24.68 25.18 25.68 26.19 26.71

Group 2 Annual 47,118.17 48,012.68 49,302.45 50,342.59 50,987.47 51,590.75 52,256.44

MSR II Monthly 3,926.51 4,001.06 4,108.54 4,195.22 4,248.96 4,299.23 4,354.70

LSR I Bi-weekly 1,812.24 1,846.64 1,896.25 1,936.25 1,961.06 1,984.26 2,009.86

CCR Hourly (w benefits) 25.89 26.38 27.09 27.66 28.02 28.35 28.71

Hourly (w/o benefits) 28.48 29.01 29.80 30.43 30.80 31.18 31.59

Group 3 Annual 50,342.59 51,008.28 51,694.77 52,422.86 53,171.76 54,087.08 54,815.17

LSR II Monthly 4,195.22 4,250.69 4,307.90 4,368.57 4,430.98 4,507.26 4,567.93

MSR III Bi-weekly 1,936.25 1,961.86 1,988.26 2,016.26 2,045.07 2,080.27 2,108.28

Accountant I Hourly (w benefits) 27.66 28.03 28.40 28.80 29.22 29.72 30.12

Hourly (w/o benefits) 30.43 30.83 31.24 31.70 32.13 32.69 33.11

Group 4 Annual 51,569.95 52,235.64 53,005.34 53,754.24 54,586.35 55,522.47 56,292.17

FSR I Monthly 4,297.50 4,352.97 4,417.11 4,479.52 4,548.86 4,626.87 4,691.01

Web Ap Developer Bi-weekly 1,983.46 2,009.06 2,038.67 2,067.47 2,099.47 2,135.48 2,165.08

Accountant II Hourly (w benefits) 28.34 28.70 29.12 29.54 29.99 30.51 30.93

Hourly (w/o benefits) 31.17 31.58 32.05 32.48 32.99 33.55 34.02

Group 5 Annual 52,360.45 53,150.96 53,858.25 54,565.54 55,397.65 56,312.97 57,103.47

FSR II Monthly 4,363.37 4,429.25 4,488.19 4,547.13 4,616.47 4,692.75 4,758.62

Teller Supervisor Bi-weekly 2,013.86 2,044.27 2,071.47 2,098.67 2,130.68 2,165.88 2,196.29

Hourly (w benefits) 28.77 29.20 29.59 29.98 30.44 30.94 31.38

Hourly (w/o benefits) 31.66 32.12 32.53 32.98 33.47 34.03 34.52

Group 6 Annual 60,577.53 62,491.38 64,363.62 66,256.67 68,149.72 70,042.77 71,915.01

Member Services Monthly 5,048.13 5,207.61 5,363.64 5,521.39 5,679.14 5,836.90 5,992.92

Supervisor Bi-weekly 2,329.90 2,403.51 2,475.52 2,548.33 2,621.14 2,693.95 2,765.96

Hourly (w benefits) 33.28 34.34 35.36 36.40 37.44 38.49 39.51

Hourly (w/o benefits) 36.62 37.75 38.91 40.05 41.18 42.34 43.47
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Wage Rates for Insurance Positions 
 

 
 
  

2021 - 2%
Start 6 Months 12 Months 18 Months 24 Months 30 Months 36 Months 

Filing Clerk Annual 33,602.13

Admin only Monthly 2,800.18

Bi-weekly 1,292.39

Hourly (w benefits) 18.46

Hourly (w/o benefits) 20.32

Trainee Annual 42,356.93 43,133.40 44,356.36 45,307.55

Until CAIB II is Monthly 3,529.74 3,594.45 3,696.36 3,775.63

achieved Bi-weekly 1,629.11 1,658.98 1,706.01 1,742.60

Hourly (w benefits) 23.27 23.70 24.37 24.89

Hourly (w/o benefits) 25.59 26.09 26.81 27.39

CAIB I Agent Annual 42,900.46 43,715.76 44,511.65 45,346.37 46,161.67 46,996.39 47,792.28

Acheieved Level I Monthly 3,575.04 3,642.98 3,709.30 3,778.86 3,846.81 3,916.37 3,982.69

Fundamentals and Bi-weekly 1,650.02 1,681.38 1,711.99 1,744.09 1,775.45 1,807.55 1,838.16

CAIB II Hourly (w benefits) 23.57 24.02 24.46 24.92 25.36 25.82 26.26

Hourly (w/o benefits) 25.93 26.42 26.90 27.40 27.89 28.40 28.88

CAIB II Agent Annual 46,161.67 46,996.39 47,792.28 48,607.58 49,422.88 50,257.60 51,053.49

Acheieved Level II Monthly 3,846.81 3,916.37 3,982.69 4,050.63 4,118.57 4,188.13 4,254.46

CAIB II & III Bi-weekly 1,775.45 1,807.55 1,838.16 1,869.52 1,900.88 1,932.98 1,963.60

Hourly (w benefits) 25.36 25.82 26.26 26.71 27.16 27.61 28.05

Hourly (w/o benefits) 27.89 28.40 28.88 29.37 29.88 30.37 30.86

CAIB III Agent Annual 47,792.28 48,607.58 49,422.88 50,257.60 51,053.49 51,868.79 52,703.51

Achieved Level III Monthly 3,982.69 4,050.63 4,118.57 4,188.13 4,254.46 4,322.40 4,391.96

CAIB IV Bi-weekly 1,838.16 1,869.52 1,900.88 1,932.98 1,963.60 1,994.95 2,027.06

Hourly (w benefits) 26.26 26.71 27.16 27.61 28.05 28.50 28.96

Hourly (w/o benefits) 28.88 29.37 29.88 30.37 30.86 31.37 31.85

Nominee Manager Annual 50,257.60 51,053.49 51,868.79 52,703.51 53,499.40 54,334.11 55,149.42

Monthly 4,188.13 4,254.46 4,322.40 4,391.96 4,458.28 4,527.84 4,595.78

Bi-weekly 1,932.98 1,963.60 1,994.95 2,027.06 2,057.67 2,089.77 2,121.13

Hourly (w benefits) 27.61 28.05 28.50 28.96 29.40 29.85 30.30

Hourly (w/o benefits) 30.37 30.86 31.37 31.85 32.33 32.84 33.33
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Wage Rates for Insurance Positions 
 

 
 
  

2022 - 2.25%
Start 6 Months 12 Months 18 Months 24 Months 30 Months 36 Months 

Filing Clerk Annual 34,358.17

Admin only Monthly 2,863.18

Bi-weekly 1,321.47

Hourly (w benefits) 18.88

Hourly (w/o benefits) 20.78

Trainee Annual 43,309.96 44,103.91 45,354.38 46,326.97

Until CAIB II is Monthly 3,609.16 3,675.33 3,779.53 3,860.58

achieved Bi-weekly 1,665.77 1,696.30 1,744.40 1,781.81

Hourly (w benefits) 23.80 24.23 24.92 25.45

Hourly (w/o benefits) 26.16 26.68 27.42 28.01

CAIB I Agent Annual 43,865.72 44,699.37 45,513.17 46,366.66 47,200.31 48,053.81 48,867.60

Acheieved Level I Monthly 3,655.48 3,724.95 3,792.76 3,863.89 3,933.36 4,004.48 4,072.30

Fundamentals and Bi-weekly 1,687.14 1,719.21 1,750.51 1,783.33 1,815.40 1,848.22 1,879.52

CAIB II Hourly (w benefits) 24.10 24.56 25.01 25.48 25.93 26.40 26.85

Hourly (w/o benefits) 26.51 27.01 27.50 28.02 28.52 29.04 29.53

CAIB II Agent Annual 47,200.31 48,053.81 48,867.60 49,701.25 50,534.90 51,388.39 52,202.19

Acheieved Level II Monthly 3,933.36 4,004.48 4,072.30 4,141.77 4,211.24 4,282.37 4,350.18

CAIB II & III Bi-weekly 1,815.40 1,848.22 1,879.52 1,911.59 1,943.65 1,976.48 2,007.78

Hourly (w benefits) 25.93 26.40 26.85 27.31 27.77 28.24 28.68

Hourly (w/o benefits) 28.52 29.04 29.53 30.03 30.55 31.05 31.55

CAIB III Agent Annual 48,867.60 49,701.25 50,534.90 51,388.39 52,202.19 53,035.84 53,889.34

Achieved Level III Monthly 4,072.30 4,141.77 4,211.24 4,282.37 4,350.18 4,419.65 4,490.78

CAIB IV Bi-weekly 1,879.52 1,911.59 1,943.65 1,976.48 2,007.78 2,039.84 2,072.67

Hourly (w benefits) 26.85 27.31 27.77 28.24 28.68 29.14 29.61

Hourly (w/o benefits) 29.53 30.03 30.55 31.05 31.55 32.07 32.57

Nominee Manager Annual 51,388.39 52,202.19 53,035.84 53,889.34 54,703.14 55,556.63 56,390.28

Monthly 4,282.37 4,350.18 4,419.65 4,490.78 4,558.59 4,629.72 4,699.19

Bi-weekly 1,976.48 2,007.78 2,039.84 2,072.67 2,103.97 2,136.79 2,168.86

Hourly (w benefits) 28.24 28.68 29.14 29.61 30.06 30.53 30.98

Hourly (w/o benefits) 31.05 31.55 32.07 32.57 33.06 33.58 34.08
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Wage Rates for Insurance Positions 
 

 
 
 

2023 - 2.25%
Start 6 Months 12 Months 18 Months 24 Months 30 Months 36 Months 

Filing Clerk Annual 35,131.23

Admin only Monthly 2,927.60

Bi-weekly 1,351.20

Hourly (w benefits) 19.30

Hourly (w/o benefits) 21.24

Trainee Annual 44,284.43 45,096.24 46,374.85 47,369.32

Until CAIB II is Monthly 3,690.37 3,758.02 3,864.57 3,947.44

achieved Bi-weekly 1,703.25 1,734.47 1,783.65 1,821.90

Hourly (w benefits) 24.33 24.78 25.48 26.03

Hourly (w/o benefits) 26.75 27.28 28.03 28.64

CAIB I Agent Annual 44,852.70 45,705.10 46,537.21 47,409.91 48,262.32 49,135.02 49,967.13

Acheieved Level I Monthly 3,737.73 3,808.76 3,878.10 3,950.83 4,021.86 4,094.58 4,163.93

Fundamentals and Bi-weekly 1,725.10 1,757.89 1,789.89 1,823.46 1,856.24 1,889.81 1,921.81

CAIB II Hourly (w benefits) 24.64 25.11 25.57 26.05 26.52 27.00 27.45

Hourly (w/o benefits) 27.11 27.62 28.12 28.65 29.16 29.70 30.20

CAIB II Agent Annual 48,262.32 49,135.02 49,967.13 50,819.53 51,671.93 52,544.63 53,376.74

Acheieved Level II Monthly 4,021.86 4,094.58 4,163.93 4,234.96 4,305.99 4,378.72 4,448.06

CAIB II & III Bi-weekly 1,856.24 1,889.81 1,921.81 1,954.60 1,987.38 2,020.95 2,052.95

Hourly (w benefits) 26.52 27.00 27.45 27.92 28.39 28.87 29.33

Hourly (w/o benefits) 29.16 29.70 30.20 30.71 31.23 31.75 32.26

CAIB III Agent Annual 49,967.13 50,819.53 51,671.93 52,544.63 53,376.74 54,229.15 55,101.85

Achieved Level III Monthly 4,163.93 4,234.96 4,305.99 4,378.72 4,448.06 4,519.10 4,591.82

CAIB IV Bi-weekly 1,921.81 1,954.60 1,987.38 2,020.95 2,052.95 2,085.74 2,119.30

Hourly (w benefits) 27.45 27.92 28.39 28.87 29.33 29.80 30.28

Hourly (w/o benefits) 30.20 30.71 31.23 31.75 32.26 32.80 33.30

Nominee Manager Annual 52,544.63 53,376.74 54,229.15 55,101.85 55,933.96 56,806.66 57,659.06

Monthly 4,378.72 4,448.06 4,519.10 4,591.82 4,661.16 4,733.89 4,804.92

Bi-weekly 2,020.95 2,052.95 2,085.74 2,119.30 2,151.31 2,184.87 2,217.66

Hourly (w benefits) 28.87 29.33 29.80 30.28 30.73 31.21 31.68

Hourly (w/o benefits) 31.75 32.26 32.80 33.30 33.80 34.33 34.85
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Wage Rates for Insurance Positions 
 

 
 
  

2024 - 2.5%
Start 6 Months 12 Months 18 Months 24 Months 30 Months 36 Months 

Filing Clerk Annual 36,009.51

Admin only Monthly 3,000.79

Bi-weekly 1,384.98

Hourly (w benefits) 19.79

Hourly (w/o benefits) 21.77

Trainee Annual 45,391.54 46,223.65 47,534.22 48,553.56

Until CAIB II is Monthly 3,782.63 3,851.97 3,961.19 4,046.13

achieved Bi-weekly 1,745.83 1,777.83 1,828.24 1,867.44

Hourly (w benefits) 24.94 25.40 26.12 26.68

Hourly (w/o benefits) 27.42 27.96 28.74 29.35

CAIB I Agent Annual 45,974.02 46,847.73 47,700.64 48,595.16 49,468.88 50,363.39 51,216.30

Acheieved Level I Monthly 3,831.17 3,903.98 3,975.05 4,049.60 4,122.41 4,196.95 4,268.03

Fundamentals and Bi-weekly 1,768.23 1,801.84 1,834.64 1,869.04 1,902.65 1,937.05 1,969.86

CAIB II Hourly (w benefits) 25.26 25.74 26.21 26.70 27.18 27.67 28.14

Hourly (w/o benefits) 27.79 28.31 28.83 29.36 29.89 30.44 30.95

CAIB II Agent Annual 49,468.88 50,363.39 51,216.30 52,090.02 52,963.73 53,858.25 54,711.16

Acheieved Level II Monthly 4,122.41 4,196.95 4,268.03 4,340.83 4,413.64 4,488.19 4,559.26

CAIB II & III Bi-weekly 1,902.65 1,937.05 1,969.86 2,003.46 2,037.07 2,071.47 2,104.28

Hourly (w benefits) 27.18 27.67 28.14 28.62 29.10 29.59 30.06

Hourly (w/o benefits) 29.89 30.44 30.95 31.48 32.02 32.54 33.07

CAIB III Agent Annual 51,216.30 52,090.02 52,963.73 53,858.25 54,711.16 55,584.88 56,479.39

Achieved Level III Monthly 4,268.03 4,340.83 4,413.64 4,488.19 4,559.26 4,632.07 4,706.62

CAIB IV Bi-weekly 1,969.86 2,003.46 2,037.07 2,071.47 2,104.28 2,137.88 2,172.28

Hourly (w benefits) 28.14 28.62 29.10 29.59 30.06 30.54 31.03

Hourly (w/o benefits) 30.95 31.48 32.02 32.54 33.07 33.62 34.13

Nominee Manager Annual 53,858.25 54,711.16 55,584.88 56,479.39 57,332.30 58,226.82 59,100.54

Monthly 4,488.19 4,559.26 4,632.07 4,706.62 4,777.69 4,852.24 4,925.04

Bi-weekly 2,071.47 2,104.28 2,137.88 2,172.28 2,205.09 2,239.49 2,273.10

Hourly (w benefits) 29.59 30.06 30.54 31.03 31.50 31.99 32.47

Hourly (w/o benefits) 32.54 33.07 33.62 34.13 34.64 35.19 35.72
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LETTER OF UNDERSTANDING #1 
 
BETWEEN:  Ladysmith & District Credit Union 
 
AND:  Canadian Office and Professional Employees Union, Local 378 
 
OTHER MATTERS 
 

1. The minimum shift for part-time employees will be four (4) hours. 
2. Part-time employees will have an opportunity to pick up additional shifts that may become 

available on the basis of seniority as provided in Article 6.01(c). 
 
 
 
Signed this 11th day of February, 2022. 
 
SIGNED ON BEHALF OF THE EMPLOYER  SIGNED ON BEHALF OF THE UNION 
 
Party of the First Part:   Party of the Second Part: 
 
“Original Signed”     “Original Signed” 
John de Leeuw, Chief Executive Officer Anny Chen, Union Representative 
 
“Original Signed”     “Original Signed” 
Megan Dougan, HR Manager Carrie Alexander, Job Steward 
 
     “Original Signed” 
    Brenda Moore, Job Steward 
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LETTER OF UNDERSTANDING #2 
 
48 Month Step Increase 
(General wage increase to be applied to below wages as of July 1, 2021) 
 
BETWEEN:  Ladysmith & District Credit Union 
 
AND:  Canadian Office and Professional Employees Union, Local 378 
 
The Parties agree that during the term of the 2021 - 2025 Collective Agreement that the Insurance wage 
scale will include an additional 48 Month Step. Those employees who have reached 48 months services 
as of July 1, 2021 to be placed at the 48 month step.  
 

LCU Insurance  48 Month Step  2021 2022 2023 2024 

Filing Clerk Annual         

Admin only  Monthly          

  Bi-weekly          

  Hourly (w benefits)         

  Hourly (w/o benefits)          

Trainee Annual         

  Monthly          

  Bi-weekly          

  Hourly (w benefits)         

  Hourly (w/o benefits)          

Level I Agent  Annual 48,612.99 49,706.78 50,825.18 52,095.81 

Achieved  Monthly  4,051.08 4,142.23 4,235.43 4,341.32 

Fundamentals or Bi-weekly  1,869.73 1,911.80 1,954.82 2,003.69 

CAIB I Hourly (w benefits) 26.70 27.30 27.92 28.62 

  Hourly (w/o benefits)  29.39 30.05 30.72 31.49 

Level II Agent Annual 51,868.79 53,035.83 54,229.14 55,584.87 

Achieved  Monthly  4,322.39 4,419.65 4,519.09 4,632.07 

CAIB II & III Bi-weekly  1,994.96 2,039.84 2,085.74 2,137.88 

  Hourly (w benefits) 28.50 29.14 29.80 30.54 

  Hourly (w/o benefits)  31.34 32.05 32.77 33.59 

Level III Agent  Annual 53,517.02 54,721.16 55,952.38 57,351.19 

Achieved CAIB IV Monthly  4,459.76 4,560.10 4,662.70 4,779.27 

  Bi-weekly  2,058.35 2,104.66 2,152.02 2,205.82 

  Hourly (w benefits) 29.41 30.07 30.74 31.51 

  Hourly (w/o benefits)  32.35 33.08 33.83 34.67 

Nominee 
Manager  

Annual 56,040.26 57,301.16 58,590.44 60,055.20 

  Monthly  4,670.02 4,775.09 4,882.53 5,004.60 

  Bi-weekly  2,155.39 2,203.89 2,253.48 2,309.81 

  Hourly (w benefits) 30.79 31.49 32.20 33.00 

  Hourly (w/o benefits)  33.87 34.64 35.42 36.30 
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LETTER OF UNDERSTANDING #2 
Page 2 
 
48 Month Step Increase 
(General wage increase to be applied to below wages as of July 1, 2021) 
 
 
This Letter of Understanding will expire at the end of the term of this Collective Agreement, and will not  
be renewed unless both Parties agree.  
 
 
 
Signed this 11th day of February, 2022. 
 
SIGNED ON BEHALF OF THE EMPLOYER  SIGNED ON BEHALF OF THE UNION 
 
Party of the First Part:   Party of the Second Part: 
 
“Original Signed”     “Original Signed” 
John de Leeuw, Chief Executive Officer Anny Chen, Union Representative 
 
“Original Signed”     “Original Signed” 
Megan Dougan, HR Manager Carrie Alexander, Job Steward 
 
     “Original Signed” 
    Brenda Moore, Job Steward 
 
 

 


