MEMORANDUM OF AGREEMENT

BETWEEN:
Konica Minolta Business Solutions Canada
(hereinafter referred to as the "Employer")

PARTY OF THE FIRST PART

AND:
MoveUP, Local 378 of the Canadian Office and Professional Employees Union
(hereinafter referred to as the "Union")

PARTY OF THE SECOND PART

WHEREAS:

A. The Parties are bound to a Collective Agreement effective from April 1, 2018
through March 31, 2021 (the “Collective Agreement”).

B. The Parties have engaged in collective bargaining to reach an agreement to renew
the Collective Agreement.

THEREFORE:

1. The Parties agree that the Collective Agreement is renewed for a term of three (3)
years from April 1, 2021 to March 31, 2024 with the changes set out in the
Memorandum of Agreement subject to the following conditions.

2. The Parties agree that this Memorandum of Agreement is subject to ratification by
the Parties’ respective principals.

3. The Parties agree to recommend this Memorandum of Agreement, without
reservation, to their respective principals.

4. The changes to the Collective Agreement contained in this Memorandum of
Agreement will be effective from April 1, 2021 unless specifically stated otherwise.

5. All items not addressed herein will be considered withdrawn on a without prejudice
basis.



6. Any amendment to this Memorandum of Agreement must be confirmed in writing by
both Parties.

7. The Parties agree that this Memorandum of Agreement is, to this date, the entire
agreement between the Parties with respect to collective bargaining for the renewal
of a Collective Agreement.

8. If this Memorandum is ratified, the Union agrees to provide the Employer with a draft
copy of the resultant Collective Agreement both in “hard-copy” and digital form within
thirty (30) calendar days of the date of completion of the ratification vote and the
Employer shall thereafter have fifteen (15) calendar days within which to respond to the
draft Collective Agreement provided by the Union. The Parties agree the objective will
be to have a finalized Collective Agreement within sixty (60) calendar days of the date of
completion of the ratification vote.

Signed this 17th day of February, 2022

FOR THE EMPLOYER:

WS%W?

Carl Phinney, Market Service Manager, Western Canada

1\%;, = & —

J.F. Harvey, CIRA

FOR THE UNION:
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7 AU AT A

Shawn Lakusta, Union Representative
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APPENDIX "A"

Attach all Agreed upon items as Appendix A



AGREED LANGUAGE CHANGES
as at February 4, 2022

BETWEEN

KONICA MINOLTA BUSINESS
SOLUTIONS CANADA

-and -

[rove

MOVEMENT OF UNITED PROFESSIONALS
CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION, LOCAL 378

Term: 1 April 2021 to 31 March 2024



Initials ARTICLE

02.04.2022

Memorandum of Agreement (MOA)

LANGUAGE

The union is to provide a copy of the MOA and all language
modified, amended, removed, and agreed upon for final review for
appropriate signature.

A revised copy of the tentative collective agreement to be signed
by all parties.

The revised salary grid reflecting the increase agreed upon for
April 1, 2022 to March 31, 2023 and April 1, 2023 to March 31,
2024.

Thank you all for your input and participation in this matter.

Toronto, ON — 02.04.2022 (21:15 ET)

JFH

Initials Agreed | ARTICLE
Date

JFH / CP 02.03.2022

LANGUAGE

KM agree in principle with the union for a 3-year term

Pending agreement on the monetary items

ARTICLE 1 - GENERAL AGREEMENT

1.01 Term of Agreement

Witnesseth, that except as provided in Section 50(2) and 50(3) of the Labour Relations
Code of British Columbia, the following provisions shall take effect and be binding upon
the Company and the Union for the period commencing 1 April 2021 and ending 31 March
2024 thereafter until terminated as follows:

AGREED TO ITEMS AS AT FEBRUARY 4, 2022
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Initials Agreed | ARTICLE LANGUAGE

Date

Local parts storage has been provided and is available near the previous
Richmond, BC facility for that specific reason. (storage is not a UR & BU
Description related item)

The Employer recognizes the Union as the sole and exclusive collective
bargaining agent for all employees of Konica Minolta Business Solutions
JFH / CP 02.03.2022 4.01 Canada, as described in a Certification issued to the Union on the 22nd
December 1994 (or as may be amended from time to time by the Labour
Relations Board of British Columbia) and which are strictly those
Employees previously located at the former Richmond facility and at
721 2™ Avenue, Prince George, except sales staff and those persons
expressly excluded by the Labour Relations Board of British Columbia or
by agreement of the Parties.

ARTICLE 4 - UNION RECOGNITION AND BARGAINING UNIT DESCRIPTION
4.01 Union Recognition and Bargaining Unit Description

The Employer recognizes the Union as the sole and exclusive collective bargaining agent
for all employees of Konica Minolta Business Solutions Canada, as described in a
Certification issued to the Union on the 22nd December 1994 (or as may be amended
from time to time by the Labour Relations Board of British Columbia) and which are

strictly those Employees previously located at the former Richmond Facility at-and-frem
#160—13151 VanierPlace,Richmeond and 721 2" Avenue, Prince George, except
sales staff and those persons expressly excluded by the Labour Relations Board of British
Columbia or by agreement of the Parties.
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Initials Agreed | ARTICLE LANGUAGE
Date

KM agrees with union proposal
JFH / CP 02.03.2022

Aet for Human Rights Code of ...

ARTICLE 7 - PERSONAL RIGHTS
7.01 Legislation

The Parties hereto subscribe to the principles of the Human Rights Code of British
Columbia.
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Initials Agreed | ARTICLE LANGUAGE
Date

JFH / CP 02.03.2022 ’ ralo ple shall boly 151sse fr Jus and_ ran se.

ARTICLE 13 - PROBATIONARY EMPLOYEES
13.03 Dismissal of Probationers

a) A probationary employee shall only be dismissed by the Employer for just and

reasonable cause and-the-burden-of proef-ofjustand reasenable-cause
shallrest-with-the Employer.

b) The test of just and reasonable cause for dismissal of a probationary employee
shall be a test of their suitability for continued employment in the position in which
they are employed.

AGREED TO ITEMS AS AT FEBRUARY 4, 2022 Page 4
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Initials Agreed ARTICLE LANGUAGE

Date

April 1, 2021 — A one-time amount of $500 les statutory deductions required
by law to paid out to employee members of the bargaining unit employed by
the Employer at the time of ratification.

02.04.2022 15.01 April 1, 2022 —2.00% increase to current wages

April 1,2023 —2.00% increase to current wages Gfprefitplanisachieved)

ARTICLE 15 - SALARIES

15.01 Salary Scale

April 1, 2021 — $500 lump sum less statutory deductions at time of ratification
April 1, 2022 — 2% increase to current wages
April 1, 2023 — 2% increase to current wages

AGREED TO ITEMS AS AT FEBRUARY 4, 2022 Page 5
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ARTICLE 19 - LAYOFF, RECALL AND SEVERANCE

Initials Agreed ARTICLE LANGUAGE
Date

Union withdrew — However,
02.04.2022

KM is ready to bump up the layoff notice from +4-days to 30 calendar days

19.03 Notice Of Displacement Or Layoff To Union
(a) Due To Lack Of Work Or Being Bumped

The Employer shall provide the Union with a minimum of feurteen-(34) thirty (30)
calendar days prior written notice when any Full Time Regular or Part Time Regular
Employees may be displaced or laid off due to a lack of work. This notice shall specify
the anticipated effective date of the displacement or layoff and the number, job titles
and work locations of Employees who may be displaced or laid off. The feurteen
443 thirty (30) calendar days advance notice period must have elapsed before the
Employer provides any affected Employee with the written notice, or pay in lieu of
notice, prescribed by Clause 19.04 below.

(b) ....REMAINDER OF CLAUSE UNCHANGED

LANGUAGE

Initials Agreed | ARTICLE
Date

To delete article 19.23
e KM to provide all employees members of the bargaining unit
02.04.2022 19.23 a coverage equivalent to 2X their base salary

e Indicate the appropriate change in Appendix B
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Initials Agreed Date ARTICLE

JFH / CP 02.04.2022

24

LANGUAGE

KM propose to align the “vacation year and the process” with the CIE policy.

¢ The parties agree in principle with the alignment of the annual vacation
of the bargaining unit members with the Cie policy.

e The unionized employees currently in the bargaining unit would not
lose any benefit as a result of this alignment.

e The changes required in the language will initially be agreed upon by
the negotiating parties and then presented to the membership within
the next 60 days.

e The new cycle would start with the selection of the annual vacation in
accordance with 24.06 in December 2022.

02.03.2022

24.01

No change is required

02.03.2022

24.02

No change is required

02.04.2022

24.03

e The vacation year is from April 1 to March 31.

Par. 2  1stsentence remain unchanged.

ealendar vacation year

Sar 2 femmesionerndiocommad e b tolen Do ihe cndl ol b
first-year-of-employment

02.04.2022

24.04

Removed. There is no need to have such a clause considering the employees are
paid as they take their vacation

02.03.2022

24.05

No change is required in language
2405 would become NEW 24.04

02.04.2022

24.06

No change in the first paragraph
24:06 would become NEW 24.05

02.04.2022

a)

... on or before December 15™ June1* of each ealendar vacation year,

02.04.2022

b)

... be approved by January 15" June15™ of each ealendar vacation year,

02.04.2022

<)

Delete current ¢) and change for the language below:

Except for vacation requests submitted between December 16 to January 15% of
the following year, vacation requests will receive a response within five (5)
working days of submission of the request.

d)

No change required

02.04.2022

24.07

... provided it is taken by September 30" June-30'" of the following year.
2407 would become NEW 24.06
ealendar vacation year

02.03.2022

24.08

No change is required
24.08 would become NEW 24.07

02.03.2022

24.09

No change is required
24-09 would become NEW 24.08

02.03.2022

24.10

No change is required
2410 would become NEW 24.09

02.03.2022

2411

No change is required
241 would become NEW 24.10

02.04.2022

24.12

2412 would become NEW 24.11
Delete a) b) & c)

02.04.2022

a) Upon termination of employment, an employee is only entitled to
vacation accrued and not taken up to the date of termination.

02.04.2022

b) The vacation payout indicated in paragraph a) above will be provided
to the terminated employee at the same time as of the Record of
Employment.

02.04.2022

¢) Upon termination, the Employer is entitled to repayment in full of any
and all vacation taken but not accrued by the terminated employee at
the date of termination.

AGREED TO ITEMS AS AT FEBRUARY 4, 2022
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ARTICLE 24 - VACATIONS AND VACATION PAY

KM propose to align the “vacation year and the process” with the CIE policy.

e The parties agree in principle with the alignment of the annual vacation of the bargaining unit
members with the Cie policy.

¢ The unionized employees currently in the bargaining unit would not lose any benefit as a
result of this alignment.

e The changes required in the language will initially be agreed upon by the negotiating parties
and then presented to the membership within the next 60 days.

e The new cycle would start with the selection of the annual vacation in accordance with 24.06
in December 2022.

24.01 Annual Vacation

Full-Time Regular and Part-Time Regular Employees will earn and receive annual vacation with pay
and as set out below:

i) during the first three (3) years of employment, two weeks per year.
i) after three (3) years employment, three weeks per year.
iii) after six (6) years of employment, four weeks per year.
iv) after twelve (12) years of employment, five weeks per year.
V) after eighteen (18) years of employment, six (6) weeks per year.
24.02 Vacation Pay
An employee shall earn vacation with pay at the following rates:
i) 4% of vacationable earnings related to service during the first three (3) years of
employment.
i) 6% of vacationable earnings related to service for three (3) to six (6) years of
employment, inclusive.
iii) 8% of vacationable earnings related to service for seven (7) to twelve (12) years
of employment, inclusive.
iv) 10% of vacationable earnings related to service for thirteen (13) to eighteen (18)
years of employment, inclusive.
V) 12% of vacationable earnings related to service beyond eighteen (18) years of
employment.
24.03 Year-of-Hire Vacation Entitlement
The vacation year is from January-1-te-Deeember31 April 1 to March 31 .
On commencing Full-Time Regular and Part-Time Regular employment, a new employee shall be
advanced vacation credits for the remainder of that ealendar vacation year, but may not take
vacation until completion of six (6) months continuous employment. Anry—vacation—eredits
AGREED TO ITEMS AS AT FEBRUARY 4, 2022 Page 8
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24.04

24.05

24.06

Proration of Vacation Entitlement

An employee who is absent from work for a period not exceeding thirty-seven (37) weeks, or such
other period as prescribed by law, due to: maternity, or parental, or disability leave, will not have
their vacation entitlement reduced. Vacation entitlement will be pro-rated for absences in excess
of thirty-seven (37) weeks.

Vacation Selection

All vacation requests must be approved by the Employer and no more than fifteen (15) days
vacation may be taken at one time, unless otherwise approved by the Employer.

a)

b)

d)

Employees shall select their vacation periods in order of seniority, from highest to lowest,
on or before Jure—tst December 15th of each ealerdar vacation year, however, only one
(1) vacation period shall be selected by seniority until all employees have selected one (1)
period. Subsequently, all employees who have chosen to take their vacation in broken
periods shall select in order of seniority, from highest to lowest, for a second vacation
period and again for subsequent periods until all periods are chosen.

All vacation selections shall be approved by Jure—15% January 15th of each ealendar
vacation year. The Employer may refuse to approve a vacation request where the request
or requests conflict with essential operational requirements of the business. Any embargo
periods must be identified by the Employer prior to the commencement of the selection
process in Article 24.05 a).

Except for vacation requests submitted between December 16 to January 15% of the

following year, vacation requests will receive a response within five (5) working days of
submission of the request.

Except on termination of employment, employees are not entitled to payment in lieu of
vacation.

Banking Vacations

a)

b)

Employees may carry forward a maximum of fifteen (15) days vacation credits to the
following year provided it is taken by Jure-36% September 30™ of the following ealendar
vacation year.

Except on termination of employment, employees are not entitled to payment in lieu of
vacation.

AGREED TO ITEMS AS AT FEBRUARY 4, 2022 Page 9
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24.09

24.11

Postponement of Scheduled Vacation

a) An employee’s period of vacation once approved will only be postponed by the Employer
due to operational requirements and such postponed vacation shall be rescheduled to a
time mutually agreed by the Employer and the employee. An employee’s scheduled
vacation may only be postponed once by the Employer in any calendar year.

b) The Employer will reimburse the employee for any direct costs incurred by the employee
due to the postponement of a scheduled vacation at the Employer’s request.

Call Back from Vacation

a) Employees who have commenced their vacation shall not be called back to work, except
by mutual agreement between the employee and the Employer, in which case the period
of postponed vacation shall be rescheduled to a time mutually agreed by the Employer and
the employee.

b) In the event that an employee is called back to work from a vacation the Employer will
reimburse the employee for any direct cost incurred as a result of the call back.

Paid Holiday Coinciding with a Day of Vacation

Where a paid holiday occurs during an employee’s vacation, the provisions of Article 25.07 shall
apply.

Overlap of Vacation With Leave(s) of Absence

When an employee is qualified for sick leave, family leave (bereavement, etc.) or any other
approved leave of absence with pay during a vacation period, there shall be no deduction from
their vacation credits for such leave. The period of vacation so displaced by the applicable leave
of absence shall be taken at a time mutually agreed between the employee concerned and the
Employer.

Termination of Employment

a) On termination of employment, an employee will-receive-vacationpay-inaccordance-with
Article 24-02less-any-pay-actuallyreceived-for-vacationtaken is only entitled to vacation

accrued and not taken up to the date of termination .

b) L . e _
Fate—at—the—t-lme—t-heenﬂt-mﬂeﬂts—wefeeamed— The vacation payout |nd|cated in DaraqraDh
a) above will be provided to the terminated employee at the same time as of the Record
of Employment

c)

pay. Upon termination, the Employer is entltled to reDavment in full of any and aII vacatlon

taken but not accrued by the terminated employee at the date of termination

AGREED TO ITEMS AS AT FEBRUARY 4, 2022 Page 10
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Initials Agreed A ARTICLE LANGUAGE

Date

The National Day for Truth and Reconciliation is

recognized as a Paid Holidays (to be added on the list)

02.04.2022 | 25.01 ¢) e 1 day to be taken before June 30 (at the discretion of
the manager)

e Remove the Federal- Government-or

ARTICLE 25 - PAID HOLIDAYS

25.01 Paid Holidays

a) For the purpose of this Agreement, the following are acknowledged as paid
holidays:
New Year's Day Labour Day
Good Friday Thanksgiving Day
Remembrance Day Victoria Day
Christmas Day Canada Day
Boxing Day BC Day
Family Day National Day for Truth and Reconciliation

b) In addition to the above, the Employer will grant one-half (1/2) days leave in the
afternoon of both Christmas Eve and New Year’s Eve, where such days are normal
work days, for all employees at work on these days without loss of pay.

c) In addition to the above, any other public holiday gazetted, declared or proclaimed
by the Federal-Geverarmentor the Government of the Province of British Columbia
shall be deemed to be Paid Holiday for the purposes of this Agreement.

d) In addition to the Paid Holidays, permanent full-time employees who have
completed the initial period of probation are entitled to three (3) floater days off
during each year of their employment. The Floater day must be taken in the year
of entitlement and may not be banked. An employee will not be compensated for
days not taken.

e) Prior to scheduling and taking a floater day, an employee must apply for approval
to their manager whose consent will not be unreasonably withheld.

f) An employee who is required to work on a floater day will receive a day off in lieu
to be arranged by agreement between the employee and their manager.

AGREED TO ITEMS AS AT FEBRUARY 4, 2022 Page 11
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Initials Agreed | ARTICLE LANGUAGE

Date

26.15 Domestic or Sexual Violence Leave

The Employer will grant an employee up to five (5) days of unpaid leave of
absence to deal with issues related to domestic violence. Notwithstanding the
above, the Employer also agrees that requests for additional unpaid leaves of
absence submitted by employees in order for them to deal with issues related to
domestic violence shall not be unreasonably denied.

JFH / CP 02.03.2022 26.15
(a) The Employer will grant unpaid leave in units of one or more days or in one
continuous period, and

(b) in addition to the period of time referred to in paragraph (a), additional unpaid
leave can be authorized for unusually compelling circumstances.

New Language

ARTICLE 26 - LEAVE OF ABSENCE

26.15 Domestic or Sexual Violence Leave

The Employer will grant an employee up to five (5) days of unpaid leave of absence to
deal with issues related to domestic violence. Notwithstanding the above, the Employer
also agrees that requests for additional unpaid leaves of absence submitted by employees
in order for them to deal with issues related to domestic violence shall not be unreasonably
denied.

(a) The Employer will grant unpaid leave in units of one or more days or in one
continuous period, and

(b) in addition to the period of time referred to in paragraph (a), additional unpaid
leave can be authorized for unusually compelling circumstances.
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Initials Agreed ARTICLE
Date

LANGUAGE

JFH / CP 02.03.2022 27.02 To delete 27.02 (a) &b)

New language proposed by KM
Work from home

(@) When pre-approved by the Employer, Employees in the
bargaining unit can perform bargaining unit work from their
personal domicile (home).

(b) same

ARTICLE 27 - SECURITY OF BARGAINING UNIT WORK

27.02 No-WoerlatHoeme Work from Home

(b) Employees taking in-house and/or web-based training courses that have additional
work to be performed outside of the normal training hours may elect to complete
the additional work at home. The Employee must receive approval from their
supervisor in advance, and the time spent completing the additional work at home
will be compensated in accordance with Article 23.

AGREED TO ITEMS AS AT FEBRUARY 4, 2022 Page 13
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Initials Agreed ARTICLE LANGUAGE

Date

To be adjusted in accordance with the “salary schedule” agreed upon by
the parties — (article 15.01)

02.04.2022 Appendix A
Delete first part of Appendix A (job descriptions that no longer exist —
p.75) — Agreed Upon

TRAINEE TECH 1 TECH 2 TECH 3 TECH 4 TECH 5
. 7-18 19-30 31-42 43 - 54 55+
Length of Service 0 — 6 months months months months months months
Field Technician $ $ $ $ $ $
Shop Technician $ $ $ $ $ $

April 1,2021 — $500 (no change to the current salary grid for 2021)

April 1, 2022 —2.00% increase to current wages (if profit plan is achieved)

April 1,2023 —2.00% increase to current wages (if profit plan is achieved)

AGREED TO ITEMS AS AT FEBRUARY 4, 2022 Page 14
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APPENDIX “A”

TECHNICIAN - SALARY SCALES

April 18t, 2023

2% increase to current wages

FRAINEE FECH-1 FECH2 FECH3 FECH4 FECH 5
tength-ef 0-6 718 19-30- 31-42- 43-54- 554+
Serviee Menths Meoenths Menths Meoenths Menths Meoenths
ShepTFechnician $39.03% $42,00% $44.975 $47,95% $50,923 $53.895
%*memmﬁeﬂﬂﬂ@ew , ﬁ b v :
- ! - - -
—ApriH2019—2%Lump-Sum-{(if profit plan-not-achieved)
0 ! - - -
—AprH2020—2% Lump-Sum-(ifFprefit plan-netachieved)
April 1, 2021 — $500 lump sum less statutory deductions at time of ratification
April 1, 2022 — 2% increase to current wages
April 1, 2023 — 2% increase to current wages
UPDATED TABLE BELOW
TECHNICIAN — SALARY SCALES
Effective April 1%, 2021
April 1, 2021 TRAINEE TECH 1 TECH 2 TECH 3 TECH 4 TECH 5
Length of Service 0 — 6 months 7 — 18 months 19 — 30 months | 31 -42 months | 43 — 54 months 55+ months
Field Technician $39,031 $42,001 $44,975 $47,951 $50,924 $53,895
Shop Technician $39,031 $42,001 $44,975 $47,951 $50,924 $53,895
April 1, 2022 TRAINEE TECH 1 TECH 2 TECH 3 TECH 4 TECH 5
Length of Service 0 — 6 months 7 — 18 months 19 — 30 months | 31 -42 months | 43 — 54 months 55+ months
Field Technician $39,811.62 $42,841.02 $45,874.50 $48,910.02 $51,942.48 $54,972.90
Shop Technician $39,811.62 $42,841.02 $45,874.50 $48,910.02 $51,942.48 $54,972.90
April 1, 2023 TRAINEE TECH 1 TECH 2 TECH 3 TECH 4 TECH 5
Length of Service 0 — 6 months 7 — 18 months 19 — 30 months | 31 -42 months | 43 — 54 months 55+ months
Field Technician $40,607.85 $43,697.84 $46,791.99 $49,888.22 $52,981.33 $56,072.36
Shop Technician $40,607.85 $43,697.84 $46,791.99 $49,888.22 $52,981.33 $56,072.36
April 1st, 2021 0% - one-time lump sum of $500 (less statutory deductions)
April 181, 2022 2% increase to current wages
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Konica Minolta Business Solutions Canada and
MoveUP (Canadian Office and Professional Employees Union, Local 378)




ARTICLE LANGUAGE

Initials

Agreed
Date

Sun Life is the provider for Health & Dental coverage — contract #100995

JFH / CP 02.03.2022 Appendix B

Manulife is the provider for Life coverage — contract #20001812

e To delete article 19.23

e KM to provide all employees members of the bargaining unit a
coverage equivalent to 2X their base salary

e Indicate the appropriate change in Appendix B

02.04.2022

APPENDIX “B”

BENEFITS

The following is a summary of the company’s flexible benefit plan. The full plan will be available
on the portal site.
Health Benefits Summary

Change to Sun Life Financial
Benefit Booklet — Contract Number 100955 and-1508355 - Effective January 1, 2013.
Manulife is the provider for Life coverage — Contract Number 20001812

Plan Element Basic Comprehensive Enhanced

Health — Drugs

60% reimbursement
Pay Direct Drug Card
$8.00dispensing fee
cap/$8.00 per
prescription
deductible in Quebec
$100,000 annual
maximum

$2,000 out-of-pocket
maximum

80% reimbursement
Pay Direct Drug Card
$8.00 dispensing fee
cap/$8.00 per
prescription
deductible in Quebec
$100,000 annual
maxiumum

$1,500 out-of-pocket
maximum

90% reimbursement
Pay Direct Drug Card
$8.00 dispensing fee
cap/$8.00 per
prescription
deductible in Quebec
$100,000 annual
maxiumum

$1,000 out-of-pocket
maximum

Health — Paramedical

No coverage

80% reimbursement

90% reimbursement

$60 for 1 eye exam
per year (separate
from vision
maximum)

$500 per practitioner | $1,500 combined
maximum maximum
$1,000 combined
maximum

Health — Vision Care | No coverage $300 per 24 month $400 per 24 month
period for period for
glasses/contact glasses/contact
lenses lenses

$60 for 1 eye exam
per year (separate
from vision
maximum)

Health — Hospital

Ward room only

100% semi private

room coverage

100% private room
coverage

AGREED TO ITEMS AS AT FEBRUARY 4, 2022
Konica Minolta Business Solutions Canada and
MoveUP (Canadian Office and Professional Employees Union, Local 378)

Page 17




Health — Out of

100% emergency

100% emergency

100% emergency

Country coverage coverage coverage
No referral coverage | No referral coverage | 80% referral
$3 million lifetime $3 million lifetime coverage
maximum maximum $3 million lifetime
maximum
Health — Other No coverage 80% reimbursement | 90% reimbursement
Health
Health — Lifetime $5 million $5 million $5 million
maximum
Dental — Fee guide Current Current Current
Dental — Co- 80% preventative & 100% preventative & | 100% preventative &
insurance diagnostic diagnostic diagnostic
60% basic coverage | 80% basic coverage | 90% basic coverage
No major coverage 50% major coverage | 60% major coverage
Dental — Recall 9 months (6 months | 9 months (6 months | 6 months (incl.
Frequency for children) for children) children)
Dental — Maxiumum | $500 annual $1,500 annual $2,500 annual
maximum combined maximum | combined maximum

Dental - Orthodontic

No coverage

For children under
age 20

50% to $1,500
lifetime maximum

For children under
age 20

60% to $3,000
lifetime maximum

Basic Life
**Change to
2x base salary

1x basic annual
salary

($50,000 min to
$500,000 max)

1x basic annual salary
($50,000 min to
$500,000 max)

1x basic annual
salary

($50,000 min to
$500,000 max)

Optional Life

Units of $10,000 with
dependent coverage
available (incl. child)

Units of $10,000 with
dependent coverage
available (incl. child)

Units of $10,000 with
dependent coverage
available (incl. child)

Dependent Life

No coverage

No coverage

No coverage

Basic AD&D

No coverage

No coverage

No coverage

Optional AD&D

No coverage

No coverage

No coverage

Optional Critical

Available

Available

Available

earnings
Non-taxable benefit
26 week elimination
period

earnings
Non-taxable benefit
26 week elimination
period

Iliness $20,000 minimum $20,000 minimum $20,000 minimum
coverage amount coverage amount coverage amount
STD Salary continuance Salary continuance Salary continuance
4 weeks @ 100% 4 weeks @ 100% 4 weeks @ 100%
basic earnings basic earnings basic earnings
5-26 weeks@70% 5-26 weeks @ 70% 5-26 weeks @ 70%
basic earnings basic earnings basic earnings
26 week duration 26 week duration 26 week duration
LTD 60% of monthly basic | 60% of monthly basic | 60% of monthly basic

earnings
Non-taxable benefit
26 week elimination
period
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Initials Agreed ARTICLE LANGUAGE

Date

To delete Appendix D — Job descriptions (from p.80 to 95 except p.87 & 94 — jds
need to be updated)

1. Field Technician (p.87)

2. Shop Technician (p. 94)
JFH / CP 02.03.2022 Appendix D
It is agreed by the parties to remove the remaining job descriptions included in the
collective agreement.

It is also agreed upon that the parties that KM will provide update versions of the 2
jds indicated above before June 3rd, 2022 for the union to review.

APPENDIX “D"”

JOB DESCRIPTIONS
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**Update to be provided by Konica Minolta before June 3, 2022.
Job Description: FIELD TECHNICIAN
Duties/Responsibilities

Profile: Provide the highest levels of customer satisfaction while managing and maintaining a
service territory.

Responsibilities:
e Repair and maintain all Konica Minolta digital and electronic equipment within assigned
territory
Set-up and install equipment, both in-house and at customer sites
Maintain tool kit, supplies and accurate trunk inventory
Attend formalized training courses on current equipment
Must maintain a four call per day average
Maintain effective relationships with customers and fellow employees
Liaise with sales and administrative staff
Complete all service reports correctly and on time
Strive to maintain 90% or better customer satisfaction rating
Follow and support policies and procedures set forth by Konica Minolta Business
Solutions (Canada) Ltd.
e Perform other relevant duties as assighed by Management

Skills/Qualifications
e Community College Certificate in Electronic Engineering Technology (or equivalent)
preferred
Strong interpersonal and communication skills
Ability to work under pressure
Ability to handle customer complaints
Own vehicle and a good driving record a must
A+ certification preferred
MCP / MCSE certification an asset

Position reports to: Field Service Supervisor or Service Manager
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**Update to be provided by Konica Minolta before June 3, 2022.

Job Description: SHOP TECHNICIAN

Duties/Responsibilities

Profile: Maintain the highest standards of quality, productivity, professionalism and team spirit
while undertaking all shop activities relating to the sales and service.

Responsibilities:

Set-up and prepare equipment for delivery to customers

Install new firmware on new equipment prior to delivery

Provide in-house telephone support for customer inquiries

Maintain tool kit, supplies and accurate shop inventory

Attend formalized training courses on current equipment

Maintain an up to date file of service manuals, parts books and other service literature
Liaise with sales, shipping and administrative staff

Complete all service reports correctly and on time

Must maintain a clean shop environment

Follow and support policies and procedures set forth by Konica Minolta Business
Solutions (Canada) Ltd.

Perform other relevant duties as assigned by Management

Skills/Qualifications

Community College Certificate in Electronic Engineering Technology (or equivalent)
preferred

Strong interpersonal and communication skills

Ability to work under pressure

A+ certification preferred

MCP / MCSE certification an asset

Position reports to: Shop Supervisor and Service Manager
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Initials Agreed | ARTICLE LANGUAGE

Date

To delete #15

Add: It is agreed by the parties that the deletion of #15 will not be used as an
argument or otherwise at the Labour Relations Board of British Columbia to
increase and/or to extend the current bargaining unit described in article 4.01

Appendix E

JFH / CP 02.03.2022 LOU #6

Union agrees to remove #15

APPENDIX “E”

Letter Of Understanding #6
between
Konica Minolta Business Solutions Canada
and
Canadian Office And Professional Employees Union - Local 378

Re: Grievance #12-0736 — Security of Bargaining Unit Work

1. The Settlement Agreement shall provide final and binding settlement of Union grievance #12-0736,
related to the security of bargaining unit work. By signature of the duly authorized representatives
hereinafter affixed, the parties accept this settlement on a “without prejudice of precedent” basis
except as concerns those matters specifically herein addressed.

2. The Employer shall assign work to Field Service Technician(s) in a geographical service area as
determined by the employer, in a manner that is consistent Article 18.05 of the Collective
Agreement, including copy volume.

3. The Employer agrees to train Field Service Technicians as per Article 17.06 of the Collective
Agreement.

4, The Employer shall ensure that Article 18.05 and all other relevant articles of the Collective
Agreement are followed when assigning service areas to the Field Service Technicians.

5. The Employer shall ensure that each MIF has a designated primary and secondary Field Service
Technician.

6. The Employer shall ensure that the secondary Field Service Technician is chosen from within the

bargaining unit if the primary Field Service Technician is also a member of the bargaining unit. In
cases where no bargaining unit technician is available, as per Article 27.01(a), the Employer may
utilize non-bargaining unit employees.

7. Based on geographic area reviews which include MIF, response time and overall customer service
performance, the Employer may increase or decrease the size of the geographic service areas in
accordance with Articles 12 and 13 of this settlement agreement and the Collective Agreement.

8. If the Employer determines that a new geographic service area is required, a general adjustment
of existing geographic service area and accounts may become necessary and the Employer shall
do so in accordance with the terms of this Settlement Agreement and the Collective Agreement.

9. If the Employer determines that one or more additional Field Service Technicians are required in
industry segment 1-5, from current levels, hiring will occur equally between Burnaby and Richmond
locations, beginning with Richmond. When the Employer hires one or more new Field Service
Technician(s) either in Burnaby or Richmond, the next Field Service Technician(s) hired will be in
the other location. (IE: one (1) or more employee(s) hired in one (1) location means the next
hire(s) will be in the other location, regardless of timeline).
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

If the Employer determines that a reduction in Field Service Technicians is required in industry
segment 1-5, due to reduction in business volume and a reduction in the existing number of
geographic service areas, the Employer shall lay off Field Service Technician(s) on an equal basis
between Burnaby and Richmond, beginning in Burnaby. The next lay off in Field Service
Technician(s) will be in the other location. (IE: one (1) or more employee(s) laid off in one (1)
location means the next layoff will be in the other location, regardless of timeline).

The Employer shall notify the Union on any occasion that the office technician headcount is
increased or decreased at the Burnaby location.

Existing customers as of the date of this agreement, also known as ‘legacy customers’, may be
assigned by the Employer to the newly created geographic service areas and to the Field Service
Technician designated by the employer, regardless of the assignment prior to the date of the
present agreement.

All new office machines, as per industry segment 1 to 5, will be assigned to the geographic service
area related to the customer’s required location.

A single customer may have locations in two or more geographic service areas. For this reason, it
is further understood that a single customer may be serviced by both Richmond and Burnaby Field
Service Technicians.

Managers-unless-there-is-a-change-in-operationalrequirements: It is agreed by the parties
that the deletion of #15 will not be used as an argument or otherwise at the Labour Relations
Board of British Columbia to increase and/or to extend the current bargaining unit described in
article 4.01.

Existing production print machines (industry segment 6), serviced as of the date of this agreement,
will continue to be serviced by the Field Service Technicians who currently service them.

All customers in the Greater Vancouver Area and Prince George that are unionized shall receive
service from Field Service Technicians who are members of the bargaining unit, if requested by the
customer.

The present Settlement Agreement is not intended to expand the Union’s bargaining rights beyond
the Richmond facility.

In the event of any dispute between the parties concerning this interpretation, application,
operation, or any alleged violation of any provision of this Settlement Agreement, it is agreed that
such dispute shall be subject to resolution by recourse to the arbitration procedures contained in
the applicable Collective Agreement.

The terms of this Settlement Agreement set out the entire Agreement between the parties and are
intended to be contractual and not a mere recital.

The parties declare that they have carefully read and understood this agreement and have received
independent legal advice prior to executing the same, or that they have waived their right to
independent legal advice, and that they are not under any legal disability.

Dated this 28 day of January, 2015.

FOR THE EMPLOYER FOR UNION
“Tony Hardtman” “Carrol Edwards”
Vice President, Technical and Service Operations Union Representative

This Letter of Understanding will remain as a Letter of Understanding until modified or
adjusted by mutual agreement of the parties.

AGREED TO ITEMS AS AT FEBRUARY 4, 2022 Page 36
Konica Minolta Business Solutions Canada and
MoveUP (Canadian Office and Professional Employees Union, Local 378)



Initials Agreed | ARTICLE LANGUAGE
Date

Agreed Upon (to be incorporated)

JFH / CP 02.03.2022 LOU #10
Territory Transfer agreed upon last summer

Letter of Understanding 10
Between

KONICA MINOLTA BUSINESS SOLUTIONS CANADA
(hereinafter called the Employer)
&
MoveUP
(Canadian Office and Professional Employees Union, Local 378)
(hereinafter called the Union)

Whereas the Employer has the obligation and the right to manage its business in all respects in
accordance with its commitment and responsibilities.

Whereas the Parties are desirous of trading the Vancouver West territory (currently serviced by
non-union employees) and the Sea to Sky territory (currently serviced by unionized employees)
in @ mutually agreeable fashion;

Whereas the Parties agree that the territories indicated above are considered comparable in size
(# of machines & print volume);

Whereas the Parties recognize that other options were reviewed and considered non-viable
operationally and/or financially;

Whereas no member of the bargaining unit has been terminated and will be terminated as a
result of this agreement;

Whereas the Parties agree that the terms of this Letter of Understanding have been explained,
understood, without constraint whatsoever, and constitute the expression of their choice, freely

expressed.

THE PARTIES HEREBY AGREE TO THE FOLLOWING TERMS AND CONDITIONS:

The Vancouver West territory shall be serviced by unionized employees described in the
bargaining unit as per Article 4.01 of the applicable collective agreement.

Conseguently, the Sea to Sky territory will be serviced by non-union employees.

The Territory Map for the Lower Mainland (Appendix A) and the Territory Comparison
(Appendix B) are included in and form part of this agreement

This agreement will be in effect on Wednesday, August 11, 2021.
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Should there be any further territory amendment, either party can request a joint consultation
under Article 1.04 and 28.02.

It is mutually agreed by the Parties that this Letter of Understanding is reasonable and
therefore will not be contested by any of the Parties and/or anybody on their behalf.

This agreement is signed on this 21st day of July, 2021.

FOR KONICA MINOLTA FOR CANADIAN OFFICE AND PROFESSIONAL
BUSINESS SOLUTIONS CANADA EMPLOYEES UNION, LOCAL 378
“Carl Phinney” “Anny Chen”
Operations Manager Union Representative
“Dal Dosanjh”

Committee Member

****INSERT TERRITORY MAP A & B PDFs
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Territory Map

All Legacy PB equipment (Sharp, Canon, Lexmark) serviced by Burnaby team.
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IKONICA MINOLTA

Comparison of Suggested Territories Swap

Territories

Postal Codes

# of Machines

Print Volume

Sea To Sky Territory

VON

V8B

VIW

V75

ViV

122

386308

Vancouver West

VeélJ

V6K

Vel

VeM

V6N

V6P

V6R

V6S

VeT

125

393308

e

-

RETHINK
THE FUTURE

~




	21-KONICA-BARG-MOA 1-Cover-2022-02-14
	Signed this 17th day of February, 2022

	21-KONICA-BARG-MOA 2-Agreed to Changed CA Language-at Feb 4, 2022
	CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION, LOCAL 378
	ARTICLE 1 - GENERAL AGREEMENT
	1.01 Term of Agreement

	ARTICLE 4 - UNION RECOGNITION AND BARGAINING UNIT DESCRIPTION
	4.01 Union Recognition and Bargaining Unit Description

	ARTICLE 7 - PERSONAL RIGHTS
	7.01 Legislation

	ARTICLE 13 - PROBATIONARY EMPLOYEES
	13.03 Dismissal of Probationers

	ARTICLE 15 - SALARIES
	15.01 Salary Scale

	ARTICLE 19 - LAYOFF, RECALL AND SEVERANCE
	19.03 Notice Of Displacement Or Layoff To Union
	19.23 Severance Pay In The Event Of Death

	ARTICLE 24 - VACATIONS AND VACATION PAY
	24.01 Annual Vacation
	24.02 Vacation Pay
	24.03 Year-of-Hire Vacation Entitlement
	24.04 Payment of Vacation Pay Prior to Vacation
	24.04 Proration of Vacation Entitlement
	24.05 Vacation Selection
	24.06 Banking Vacations
	24.07 Postponement of Scheduled Vacation
	24.08 Call Back from Vacation
	24.09 Paid Holiday Coinciding with a Day of Vacation
	24.10 Overlap of Vacation With Leave(s) of Absence
	24.11 Termination of Employment

	ARTICLE 25 - PAID HOLIDAYS
	25.01 Paid Holidays

	ARTICLE 26 - LEAVE OF ABSENCE
	26.15 Domestic or Sexual Violence Leave

	ARTICLE 27 - SECURITY OF BARGAINING UNIT WORK
	27.02 No Work at Home Work from Home

	Appendix “A”
	ADMINISTRATION SALARY SCALES
	TECHNICIAN - SALARY SCALES

	APPENDIX “B”
	BENEFITS

	APPENDIX “D”
	JOB DESCRIPTIONS
	Letter Of Understanding #6
	Konica Minolta Business Solutions Canada
	Canadian Office And Professional Employees Union - Local 378
	Re:  Grievance #12-0736 – Security of Bargaining Unit Work



	21-KONICA-BARG-MOA 3-LOU 10-Territories-Ver.1-Appendix A and B-Maps
		
	Slide Number 2


