MEMORANDUM OF AGREEMENT

BETWEEN

wiikl
COAST MOUNTAIN BUS COMPANY LTD. (CMBC)

(The “"Employer™)
AND
CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION, LOCAL 378 (MOVEUP)

(The “Union")

WHEREAS:

A The Parties are bound to a Collective Agreement effective from April 1, 2016 through
March 31, 2019 (the “Collective Agreement").

B. The Parties have engaged in collective bargaining to reach an agreement to renew the
Collective Agreement.

THEREFORE:
1. The Parties agree that the Collective Agreement is renewed for a term of three (3) years
from April 1, 2019 to March 31, 2022 with the changes set out in this Memorandum of

Agreement subject to the following conditions.

2. The Parties agree that this Memorandum of Agreement is subject to ratification by the
Parties' respective principals.

3. The Parties agree to recommend this Memorandum of Agreement, without reservation,
to their respective principais.

4. The changes to the Collective Agreement contained in this Memorandum of Agreement
will be effective on the ratification date by both Parties unless specifically stated
otherwise.

5. All items not addressed herein will be considered withdrawn.
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6. Any amendment to this Memorandum of Agreement must be confirmed in writing by
both Parties.

7. Following ratification of this Memorandum of Agreement, the Parties agree to exchange
draft copies of the resuitant Collective Agreement both in “hard-copy" and digital form
within thirty (30) calendar days of ratification. The Parties agree that the objective will be

to have the finalized Collective Agreement within sxty (60) calendar days of the date of
ratification.

8. The Parties agree that this Memorandum of Agreement is, to this date, the entire

agreement between the Parties with respect to collective bargaining for the renewal of a
Collective Agreement.

Agreed to at Surrey, BC, this 24" Day of February, 2020.

For the Employer: For th
&

MM.AAA B
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1. TERM

The term of the collective agreement will be three (3) years commencing April 1, 2019 and ending
March 31, 2022 and shall be reflected in item 1 of the Preamble to this Collective Agreement.

2. WAGE INCREASE

The foilowing wage increases will apply to all classifications, applicable on base wages as of
March 31 of each year or as noted below.

April 1, 2019 3%
Effective April 1, 2020: 3%
Effective April 1, 2021: 3%
3.  UNION EDUCATION FUND
The Parties agree to implement the language of Article 2.06 as follows:
The Company will pay into a special fund $5000 per year for the purpose of providing Union

Education. Sald monies will be paid by the Company on June 1 of each contract year, into
a trust fund established by the Union for this purpose.

4. STRIKE / LOCKOUT
The Parties agree to implement the language of Article 2.07 as follows:
Employees who refuse to cross a legal picket line that is authorized by the Labour Relations

Code and that Is located at the employee’s work location will be considered to be on a Leave
of Absence without pay and will not be subjéct to discipline.

5. SEVERANCE PAY
The Parties agree to amend the language of Article 15.07 as follows:

Upon termination, the Employer will provide ere two week's severance pay for each year of
service to regular employees who are not eligible to retire and who are unabie to continue in their
jobs due to health reasons, but who are not in receipt of Long Term Disability benefits or
WorkSafeBC benefits.
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6. CLOTHING ALLOWANCES
The Parties agree to amend Article 16.03 as follows, to be effective at ratification:

Employees engaged in work situations in which the hazard makes appropriate the wearing of
safety-toed footwear will be required to do so. When safety shoes are required on the job, the
Employer will pay one hundred percent (100%) of the cost to a maximum of $1:25.00 $200.00 for
one pair per year or $250.00 $400.00 per two year period, with replacement being on proof of
need and the footwear purchased must be suitable for the work performed. The Employer shall
bear one hundred percent (100%) of the cost of repairing such footwear.

The Parties agree.to discuss protective clothing for instructors, in accordance with Article 16.04.

7. TRAVEL EXPENSES
The Parties agree to amend Article 17.06 (b) as follows:

Meal allowances to a maximum of $48:00 $50 per day shall be paid without receipts on the
following basis:’

Breakfast $12.00

Lunch $12.00 $14.00

Dinner $24.00

8. BEREAVEMENT LEAVE
The Parties agree to amend Article 19.02 (a) as follows:

Bereavement leave of absence for employees on a five (5) day work week, up to five (5) days with
pay and for employees on a four (4) day workweek, up to four (4) days with pay shall be granted
an employee in the event of a death of a spouse (including common-law and same sex), child,
mother, father, sister, brother, stepchild, stepmother or stepfather; and up to three (3) days of
such leave with pay in the event of a death of a sister—brether; father-in-law, mother-in-law,
grandparent, grandchild, or legal guardian. The Employer may at its discretion grant further
bereavement leave, contingent on the circumstances. It is understood that bereavement leave
is to be taken contemporaneous with the death and/or funeral proceedings.
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9. EXTENDED HEALTH BENEFITS

The Parties agree to amend Article 21.07 (b) (1) as follows, to be effective one month following
ratification:

Eyeglass and Laser Eye Surgery Coverage ($460:00 $500 per person in a twenty-four (24) month
period) to be used either for Eyeglasses or Laser Eye Surgery. Additionally, the Employee may-use
this-coverage will be covered for routine eye examinations that are performed by a Physician or
Optometrist.

Additionally, the Parties will instruct the Employees Health and Benefit Trust to add the following
benefits to the benefit plans:

Psychological counselling from a registered psychologist or registered clinical counsellor at a
$1000-60 $2000.00 maximum annually for each employee and eligible dependents. Additionally,
the following amounts will be amended as follows:

BCUPUNCHUMSE: crevvevveve s ennesesnnsnseneones $100-$400
¢Toa[1=11 421 A $200-$400
speech language pathologist ......  $100 $500

10. GROUP LIFE INSURANCE
The parties agree to amend Article 21.02 (a) as follows:

The Parties agree to continue with the Group Life Insurance program as déscribed herein on a
contributory basis. Except for casual employees and employees hired for temporary vacation relief,
enrollment is compuilsory for all employees after three (3) months’ continuous service. Enroliment
for vacation relief employees is compulsory after four (4) months’ continuous service. Employees
who retire from the Employer’s service after at least ten (10) years’ service will continue with group
life insurance during retirement with the premium payable and the dividend collectible by the
Empioyer. immediately upon retirement the coverage will be 50% of that in effect prior to retirement.
It will reduce annually thereafter on each anniversary of retirement by 10% of the original face value
in effect prior to retirement until 2 minirum of $4,000 $2000 is reached and this iatter amount shall
remain in effect for the remainder of the retired employee's lifetime. Effective Janugry 1, 1989 the
provision for disability payout will be eliminated where an employee becomes permanently disabled
prior to age 60. Such employees will be provided disability waiver of premium coverage.
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11.  TRANSIT PASS
The Parties agree to amend Article 22.01 as follows:

All of the Employer's employees who are members of MoveUP, except casual employees, shall be
entitied to a yearly transit pass—in-addition-ere and two free passes will- be-issued to for a spouse
and/or eligible children. An eligible child is a child who is eligible under the Extended Health Care
Plan,

12. DEPOT STAFFING
The Parties agree to amend LOA 21 #5 (b)as follows:

If, even after (a), 2 Holiday Block Coordinator is not covering work during the sheet, their days
off for the particular week(s) will be determined at sign-up;. In such cases, those days off may
be changed by the Employer, with two (2) weeks’ notice, at a later date to provide
coverage for absences of at least one week arising after the sign up has taken place. it Is
understood that, if this situation results in the employee being scheduled to work ten (10)
days in a row, such situation will be subject to mutual agresment between the supervisor
and employee.

The Parties agree to amend LOA 22 #3 as follows:

The training program will be 7-weeks—ong as needed, and when it coincides with Transit
Operator Consolidated sign-up, an additional 5-weeks-of training will may be provided. When
training does not coincide with the Consolldated sign-up, the Parties will discuss the structure
of the training program.

The Parties agree to add a full-time regular position to the Depot Workleader classification in
2020.

13. MoveUP FLAGS
The Parties agree to implement a new LOA #XX as follows:

The Employer will provide and maintain a flagpole at each transit centre that will fly the
Union-approved flag purchased and maintained by the Union. It is agreed that the size of
the flag will be of similar dimensions to other flags on the properties.
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Appendix “A": Signed Off Documenits

General:
Gender References
Replace ‘Traffic Checker’ with ‘Transit Data Collector’
Replace ‘Workers’ Compensation’ with ‘WorkSafeBC'
New/Amended/
Deleted .
Language: Subject:
Article 1.02 Recognition

Article 1.06 (a)

Article 1.07 (b) & LOA 3
Article 1.07 (c) & (d)
Article 2.01 (b) (ii)

Article 3.07

Article 4.01

Article 4.04

Article 5.03 (e)

Article 5.03 (f) & LOA 39
Article 5.05 — 5.08

Article 5.07

Article 5.09 & LOA 1
Article 7.01

Article 7,04 (d)

Article 7.06 (b)

Article 7.11,7.12 & LOA 35
Article 8.09

Article 10.01 (d)(i)

Article 11, LOA 9, 20, 23, 24
Article 11.01

Article 11.02 (f)

Articie 11.04

Article 11.05, LOA 4 & 4A
Article 11.07

Article 12.01

Article 12.05

Article 13.04

Article 13.09

Article 13.12, 13.13 & LOA 23
Article 14.01

Article 19.02

Bargaining Unit Employees
Part-time Regular

Services of Temporary Empioyees
Dues Deduction Information
Expedited Arbitration

Salary Scales

Length of Service Increases

Job Description

Departments

Job Evaluation Review Procedure
Exempt Jobs

Workleader Responsibilities

New Empioyees

Temporary Promotion
Temporary Promotion

Job Posting & Temporary Vacancies
Automation 8 New Procedure
Authorized Variation

Shift Work

Shift Job List

Shift Trades

Shift Premiums

Sign-ups

Notice for Relief

Overtime

Standby Duty

Payment of Vacations

Relieving on Higher Grouped Job
Vacation Sign-up

Statutory Holidays

Bereavement Leave
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Article 19.06 Pregnancy Leave

Article 19.08 Parental Leave

Article 19.12 Critical lliness Leave

Article 1913 Domestic Violence Leave

Article 20.08 Professional Designation

Article 21.04 (b) Income Continuance Benefits
Article 21.04 (d) Workers’ Compensation Advance
Article 21.05 Cost of Weifare Plans

Article 23.06 & LOA 7 Complaints Against Employees
Article 23.07 8 LOA 51 Complaints Against Transit Security Employees
LOA 12 Clerical Relief Pool

LOA 17 Transition Issues

LOA 19 Medical Examination

LOA 26 Depot Holding List Transfers
LOA 27 Shift Worker Transition

LOA 34 E! Premium Reduction Program
LOA 38 Summer Student Program

LOA 41 Relief Maintenance Planner

LOA 42 Floating Maintenance Clerk

LOA M1 & M4 Modified Work Week

LOA M2 & M3 Modified Work Week

LOA S2 Transit Security Issues

LOA S3 Transit Security Shifts

LOA 54 Security Field Training

LOA S5 Transit Security Holiday Block Shifts
LOA XX Casual Scheduling

LOA XX Treatment Programs

LOA XX Deferred Salary Leave Plan

LOA XX Union Observer

All other Letters of Agreement are considered to be renewed and unchanged unless specifically
deleted or amended above.
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COLLECTIVE BARGAINING PROTOCOL AGREEMENT

BETWEEN: Coast Mountain Bus Company

AND:

(the “"Employer”)
MoveUP (Canadian Office and Professional Employees Union, Local 378)

(the “Union”)

WHEREAS:

A,

n

The parties are in the process of commencing collective bargaiiing to renew their collective
agreement, which expired on March 31, 2019;

The partiés Intend to conduct collective bargaining in a low-cost manner;

The parties intend to conduct collective bargaining with a spirit of mutual respect; and

The parties enter into this Collective Bargaining Protocol Agreement in order to establish the
processes by which they will conduct collective bargaining.

NOW THEREFORE, the parties have agreed to the following:
Meeting Logistics

1

The site of negotiations shail be a mutually agreed-upon location, which will include a room for
onie of the parties separate from the negotiations to caucus.

Meeting times and dates will be set by mutual agreement. if a meeting Is to be cancelled, the
cancelling party will make every reasonable effort to give atleast forty-eight {48) hours’ advance
natice to the other party.

3. Neither party will use a recording device.
Eikchange of Proposals

4. The partie's will exchange notice items, housekeeping items and substantive proposals on July 9,
2019. ’

5. Following the exthange of notice items, housekeeping items and substantive proposals, a party
may table proposals or counter-proposals which represent amendments to the original
proposals or a response to proposais tabled by the other party. New itéms may not be
introduced, except with the consent of both parties.

6. The parties agree that collective bargaining Is not the forum for dealing with grievances.

However, if the Union wishes to discuss grievance resolutions with the Company, advance
notice will be provided. The parties agree that the resoiutfon of grievances will not hold up an
agreement; if said grievances are not resolved, they will be subject to the existing procedures In
the current Collective Agreement,



Conduct of Bargalning

7.

10.

11.

12,

13,

14,
15,
i6.

17.

18.

Each party will appoint a bargaining team and declare a spokesperson. The spokesperson may
call upon other members of the bargaining team to speak during negotiations.
Each of the bargaining teams will have the authority to bargain, and to reach tentative
agreement on all collective bargaining issues, subject only to ratification by their respective
princlpals.
Proposals will be colour-coded as follows:

White: Union proposals

Grey: Employer proposals

Yeliow: Tentatively agreed language
Either party may caucus at any time. Any call for a caucus will be respected. The party
requesting the caucus shall advise the other party of the estimated length of the caucus and any
required time extensions.
Housekeeping items will be discussed prior to substantive items. Financial matters will be left to
the end.
Resource persons and observers may attend collective bargaining meetings. It is agreed that
unless otherwise agreed the number of resource persons and observers combined shail not
exceed three (3) for each party during any one collective bargaining meeting.
Where It Is the Intention of either party to have resource persons and/or observers present
during a collective bargaining meeting, a minimum of seventy-two (72) hours’ notice of the
name and reason for the attendance of the resource person or observer shall be provided in
writing to the other party.
Each party reserves the right to restrict the attendance of any resource person or observer at
collective bargaining meetings where, due to the need for confidentiality, the best interests of
bargaining would be furthered by the attendance of only bargaining teams.
The parties agree to maintaln confidentiality of the bargaining process. This means that only
people directly involved in the bargaining process will have any specific information about what
is happening at the bargaining table. Any others who may be consulted will only be given “need
to-know” information so that they can asslst with the bargaining process.
All tentative agreements reached during a bargaining meeting will be reduced to writing, and
signed off by the parties at that or the following meeting.
At the conclusion of each meeting, as a final item of business, an agenda will be agreed upon for
the next meeting.
The parties agree that there will be no statements to the media about what is happening at the
bargaining table until we agree otherwise, or there is an Impasse or a third party becomes
involved in negotlatlons.



Ratification

19, Once tentative agreement Is reached on all outstanding matters, the parties will draft and
confirm the contents of a Memorandum of Settlement setting out alf changes and additions
agreed-to through collective bargaining.

20. Once the Memorandum of Settlement is drafted and confirm, the Employer will attempt to
ratify it according to its Internal processes.

21. Once ratified by the Empioyer, the Union will attempt to ratify the Memorandum of Settlement
according to its internal processes.

FOR THE UNION: FOR THE EMPLOYER:
Parm Sandhar Tracy Ramlu
‘Union Representative, MoveUP Senior Labour Reiations Advisor,

Coast Mountain Bus Company

oates_Jol1 /07 /0] oate: 2219 27 [
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( Sign-off Document between
Coast Mountain Bus Company Ltd, and COPE, Local 378/MoveU
for the Contract expiring March 31, 2019 '

The Parties agree to the following changes throughout the Collective Agreement:

Replace any gender pronouns with “they”, “theni”, “their” or “employee™, as appropriate.

Dated this_ /] dayot @efrier 2019,

Movelp & CMBC Sign-off

Pagelofl
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

The Parties agree to the following changes throughout the Collective Agreement:

* Replace “Traffic Checker” with “Transit Data Collector”,

* Replace “Worker’s Compensation Board” with “WorkSafe BC” and/or “WCB” with
“WSBC”. |

* Replace “Worker’s Compensation Injury” with “WorkSafe BC compensable injury”,

* Replace “Worker’s Compensation” with “WorkSafe BC injury compensation”.

Dased this_/f _dayof_ Be Bl 201,

MoveUP & CMBC Sign-off Pagelofl
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUp
for the Contract expiring March 31, 2019

ARTICLE 1.02

The Parties agree to amend the language of Article 1.02 as follows:

1.02  Subject to the provisions of this Agreement, neither the Union nor the Employer in carrying
out their obligations under this Agreement shall discriminate in matters of hiring, training,
promotlon, transfer lay off dlscharge or otherwme because of faee—eeleuf—ereed,—na&en&l

race, eolour, ancestry, place of ongm, polmcal bellef rellgmn, mantal status famnly
status, physlcal or mental disability, sex, sexual orientation, gender identity or
expression, or age of that person or because that person has been convicted of a
criminal or summary conviction offence that is unrelated to the employment or to the
intended employment of that person.

Deted this_//  day of O & . 2019,

MoveUp & CMBC Sign-off (Article 1,02) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 1.06 (a)

The Parties agree to amend the language of Article 1.06 (a) as follows:

Duties normally performed by employees within the bargaining- unit will not be assigned to or be
performed by non-bargaining unit employees except to overcome immediate, short-term
operational or personnel difficulties when bargaining unit employees capable of performing the

work are not available. Where practicable, the Employer will endeavor to advise the Union
prior to any such contracting out.

For Coast Mountain Bus Company: For W

> _

;- %é/—“m

= At
4

Dated this 10 _day of Janm/\, , 2020,

MoveUP & CMBC Sign-off (Article 1.06 (a)) Page 1 of 1
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 1.07 (b) and LOA #3
The Parties agree to delete LOA #3 and amend the language of Article 1.07, (5} as Jollows:
(b)  Part-Time Regular

(i)  Anemployee hired to fill a part-time ongoing position vacated by a part-time
regular employee or to fill a part-time position which is of a continuing nature.
By agreement with the Union, the Employer may hire a casual to fill a position
vacated by a part-time regular employee. Unless otherwise agreed with the
Union, part-time regular employees will work according to an assigned regular
schedule but will not work more than thirty (30) hours per week. In addition a
part-time regular employee may relieve a full-time employee on léave of absence,
training, sick leave, RWWL days or annual vacation without change to full-time
regular status.

(i)  An assigned regular schedule will be established by Coast Mountain Bus
Company Ltd. at the time of hire and will be for a minimum period of
two (2) weeks. Within an assigned schedule the days worked and the
daily/weekly hours may differ. A Supervisor may change an established
schedule but must provide two (2) weeks notice of any change. Notice of
change is not required where a schedule is varied by mutual agreement

" between the employee and the Supervisor.

(i) The employee will participate in Benefit Plans in accordance with Article 21, and
in the Pension Plan. Sick leave and annual vacation entitlements shall be prorated
on the basis of time worked according to service. Annual vacation and statutory
holiday pay shall be pald each pay period on the basis of the appropriate
percentage of gross earnings for that pay period. Part-time regular employees
shall not be entitled to Reduced Work Week Leave provisions as provided in
Article 10 of the Agreement but will be entitled to 6.52% of straight time base
rate bi-weekly earnings as defined in Article 7.04(g) paid on a bi-weekly basis in
lieu of Reduced Work Week Leave. Part-time regular employees shall progress
through salary steps on the basis of accumulated service.

MoveUP & CMBC Sign-off (Article 1.07 (b) and LOA #3) Page 1 of 2



For Coast Mountain Bus Company: For !

Detedthis_[[ dayof _ COefpdoer™ ,2019.

MoveUP & CMBC Sign-off (Article 1.07 (b) and LOA #3) Page 2 of 2



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 1.07 (c) Full-Time Temporary & (d) Casuals
The Parties agree to amend the language of Article 1.07 () and (d) as follows:

© Full-Time Temporary
An employee hired full-time on a monthly rate of pay to perform work of a temporary
nature in connection with a specific project, projects, work overload or seasonal peaks for
a period of less than one (1) year or other situations mutually agreed by the Parties. The
employee will be paid a rate based on the appropriate step on the salary scale which will
recognize the employee’s accumulated service since the last date of hire with the Empioyer
in the same or related job. The employee will participate in Benefit Plans in accordance

with Article 21 but not in the Pension Plan. Services-of-temporaps-staff-employees may-be

(d) Casuals

An employee hired on an as-and-when required basis. The employee will be paid a rate
based on the appropriate step on the salary scale which will recognize the employee'’s
accumulated service since the last date of hire with the Employer in the same or related
Job. The employee will not be entitled to any benefits provided in'this Agreement but will
be paid 21.52% of straight time base rate bi-weekly earnings as defined in Article 7. 04(g)
paid on a bi-weekly basis i in lieu of annual vacatlon, RWWL, statutory hohdays, s:ck Ieave
and welfare benefits. :

The rest of these Articles remain unchanged.

For Coast Mountain Bus Company: For MoveUE:

" - /‘i—
Vho Y~ _ |
Dated this /. j{ day ol’;&% 2020,

MoveUP & CMBC Sign-off (Article 1.07 (c) & (d)) Page 1 of 1
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 2.01 (b) (ii)
The Parties agree to amend Article 2.01 (b) (ii} as follows:

(b)  The Employer will provide the Union with the following:

(i) Employee Information: Listing of Union employees, including Employee number,
name, job title, job group, job code, hire date, and seniority date. This list will be
in compliance with the Freedom of Information and Protection of Privacy Act,
and will be provided from Human Resources to the Union on a semi-annual basis
(Yanuary and July of each year).

(iiy  Dues Deduction Information: Listing Employee name, department name and
number, SBN, monthly dues on regular earnings, monthly actual regulér earnings,
monthly overtime dues, monthly overtime earnings, monthly regular and monthly
overtime dues combined, initiation fees, assessment dues, calendar year-to-date
total of regular and overtime dues combined; as well as a list of employees in the
Union who did not pay dues and the reason why dues were not deducted; and a
list of dues deduction’information for employees in other. jurisdictions who
‘worked in the Union and therefore paid Union dues. This list will be in
compliance with the Freedom of Information and Protection of Privacy Act, and
will be provided from Payroll to the Union on a2 monthly basis.

Dated this [{ dayof_@l/?‘gﬁ(/l , 2019.

MoveUP & CMBC Sign-off (Article 2.01 (b) (ii)) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MovelP
for the Contract expiring March 31, 2019

ARTICLE 3.07 - Expedited Arbitration
The Parties agree to amend the language of Article 3.07 as follows:
3.07 Expedited Arbitration
For the purpose of accelerating the resolution of applicable grievances, the Parties may mutually
agree to refer to Expedited Arbitration' any matter properly processed, as a grievance, in
accordance with the provisions of the grievance procedure contained in this Agreement.
Arbitrators will be chosen in rotation and will indicate acceptance and availability on dates chosen
by the Parties. In the event an arbitrator is unable to act on such dates, the arbitrator will advise
the Parties and they will contact the next arbitrator on the list.
The following procedure will apply:

1. The Parties shall determine by mutual agreement those grievances suitable for expedited

arbitration,
2. The expedited arbitrators, who shall act as sole arbitrators, shall be Mark Brown, Julie

Nichols, Elaine Doyle and Brian-Feley Chris Sullivan.

The rest of this Article remains unchanged.

For Coast Mountain Bus Company: For MOM/
% _‘ [
o

Dated this L day of M : q , 2020.

MoveUP & CMBC Sign-off (Article 3.07) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 4.01

The Parties agree to amend the language of Article 4.07 as follows:

Job groupings are established in accordance with the Employer's job evaluation plan. The salary
scales applicable to these groupings shall be as set out in the following schedules with effective
dates as shown.

Bi-weekly rates are computed on the basis of forty-six percent (46%) of monthly rates.

For conversion purposes only, hourly rates of pay are determined by dividing monthly salaries
by 163.0581.

The Parties also agree to remove reference to non-office jobs in the salary scales, Article 4.04, and
Article 7.04.

For Coast Mountain Bus Company:

Dated this_/{ . day of _LUambel , 2019,

MoveUP & CMBC Sign-off (Article 4.01) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 4.04
The Parties agree to amend the language of Article 4.04 as follows:
4.04 Length-of-Service Increases

(a) Salary advances within the ranges shall be automatic except that such increases may be
withheld for inadequate performance, providing that one month’s notice of intent to withhold
is given in writing by the Supervisor concerned to the employee affected, the officers of the
Union, and the Employer's appropriate Human Resources and Labour Relations
representatives. When in the opinion of the Employer, the employee has fully restored
their performance at some subsequent date, the employee shall regain their position
within the salary scale on a non-retroactive basis.

(b) increases will not be granted to employees on probation. When—in-the-opinion—ai-the

For Coast Mountain Bus Company:

Y
=2’

Dated this_|4 _day of JDV\ME*’*"V*} 2079

MoveUP & CMBC Sign-off (Article 4.04) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 5.03 (e) - Job Description and Evaluation Procedure
The Parties agree to amend the language of Article 5.03 (e) as follows:
Job descriptions will be prepared by the Human Resources Department after consultation with

the affected employee or a representatlve group of affected employees and the approprlate
Superwsor(s) re-g S2FAE z ! ‘ :

For Coast Mountain Bus Company:
—@A._‘}M

~T =

Tt e > ]

-
Dated this _/a day of _ﬁQLJ 2020,

MoveUP & CMBC Sign-off (Article 5.03 (e)) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #39 & ARTICLE 5.03 (f)

The Parties agree to delete LOA #39 and amend the language of Article 5.03 (f) as follows:

5.03 Job Description-and Evaluation Procedure

(f) Existing job descriptions may be changed or revised by the Employer subject to the
changes in duties and responsibilities being properly documented inte the job description
except as outlined in 5.03(c). The Employer will advise the Union each time a
department name changes and will adjust the job descriptions affected.

Dated this_/ t day of ADMM , 2019.

MoveUP & CMBC Sign-off (LOA #39 & Article 5.03 (f) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 5.07

The Parties agree to amend the language of Article 5.07 as follows:

The Employer will advise the Union of newly created or posted exempt positions
which are excluded from the bargaining unit, along with the rationale for exclusion.

Any dispute will be subject to the grievance procedure in Article 3.0,

For Coast Mountain Bus Company:

Y

Mh 5 :i__.

Dated this ) _day of /Wb 2020,

MoveUP & CMBC Sign-off {Article 5.07) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLES 5.05, 5.06, 5.07 & 5.08 ~ Job Evaluation
The Parties agree to amend the language of Articles 5.05, 5.06, 5.07 and 5.08 as follows:

5.05 Jjob Evaluation Review Procedure

(a) Step-Oné—Any employee or the Union may initiate a job evaluation review by submitting
a completed job-evaluation review form to the Employer and the Union office.

(b) The Manager, Compensation and-Empleyee—Dewlopment or his/her their designate, will
respond to and/or meet with the incumbent to reselve complete the review within thirty

(30) working days of sueh-—referral the Manager, Compensation receiving the job
evaluation review form.

Upon completion of the job evaluation review, the following information will be
provided to the Union:

(i) Job description;

(ii) Job evaluation factor analysis;

(iii)Job questionnaire as appropriate.

(c) StepFwe-Within sixty (60) werking days from the date the Union s notified of the
completed job evaluation review, the Union may appeal the job evaluation. Appeals
made by the Union shall be in writing to Human Resources and will include:

() Position being appealed;

(i) Reasons for appeal, including the relevant job factors being appealed; and

(iif an exdsting position, the material change to the applicable job factors
being appealed.

(d) Within thirty (30) working days of receipt of the Union's written appeal, Human
Resources shall respond with any additional information that Human Resources
deems relevant to the appeal.

(e) If the Union does not agree with Human Resources’ reply in (d), then the Union
may, within fifteen (15) working days following receipt of Human Resources’
response, refer the matter to arbitration in accordance with Article 3.07.

MoveUP & CMBC Sign-off (Articles 5.05, 5.06, 5.07 & 5.08) Page 10of 3



The time limits referred to above may be extended by mutual agreement and such
agreement will not be unreasonably withheid.

506 Sleading-Awbitratar

Hacrabe.

5.086 In the case of an upgrouping, the incumbent’s salary treatment will be retroactive to the date
either a review was received by the Manager, Compensation or their designate or appeal
was instituted received by Human Resources.

MoveUP & CMBC Sign-off (Articles 5.05, 5.06, 5.07 & 5.08) Page 2 of 3
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Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #1 & ARTICLE 5.09
The Parties agree to delete LOA #1 and amend the language of Article 5.09 as follows:
Article 5.09 Work Leadership Responsibilities

Work leadership responsibilities shall be as follows:

(@) May perform duties largely similar to those whose work they direct; _

(b) May perform duties related to but at a higher level than the work of the subordinates whom
they direct;

{c) Relieves the Supervisor of detailed supervision of routine aspects of the work by —

(i) ensuring even work flow and consistency of effort;

(ii) allocating various phases of work to different individuals within a general
framework laid down by the Supervisor;

(iii)  transmitting the Supervisor's instructions to other employees;

(iv)  performing a quality control function in respect to subordinates;

()] warning subordinates of unacceptable performance (quality or quantity of work)
or conduct (observance of hours, appearance, etc.). Should a subordinate’s
performance or conduct fail to improve as a result of such warning then the
Workieader will bring the matter to the attention of the Supervisor who will take
suitable disciplinary action;

(vi)  assists the Supervisor in their responsibilities by providing on-the-job detailed

' training to employees with respect to the performance of their job duties.

For Coast Mountain Bus Company: For MoveUE:

=

Dated this | Tday of _Ngv , 2019.

MovebliP & CMBC Sign-off (LOA #1 & Article 5.09) Page 1 of 1



3

uf#9
Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 7.01 - New Employees
The Parties agree to amend the language of Article 7.01 as follows:

701 New Employees

All new employees entering the Employer in jobs under the Union’s jurisdiction are to be
considered as probationary for a period of up to 675 hours actually worked excluding
overtime. This period may be extended for up to an additional 489 hours actually worked
(excluding overtime) by mutual agreement between the Employer and the Union. The
Employer will at the earliest opportunity advise the probationary employee and the Union of
any performance deficiencies.

The Partles agree that it is beneficial to meet with new employees during their
probationary period. Without limitirig the intent of the paragraph above, the Company
will meet with probationary employees during their probationary period to discuss
their progress and any concerns. It Is understood that such employees may bring Union
Representation.

A week before the expiry of the period, the Supervisor will conduct a performance rating of
the employee and either confirm the appointment or terminate the employee.
Notwithstanding the previous sentence a Supervisor may terminate the employee any time
during the probationary period where the Supervisor determines that such employee is
unsatisfactory. This would be subject to the grievance procedure, Itis understood that hours
actually worked as a casual employee will only be credited toward the probationary period in
a regular position if the time worked as a casual is in the same Job dlassification as the regular
position.

For Coast Mountain Bus Company:

“@_\B—L—-

%ﬁ~

< .

MoveUP & CMBC Sign-off (Article 7.01) Page 1 of 2
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Dated this 0? [ f day of ﬂp\/ , 2019,
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 7.04 (d) - Promotions, Demotions and Transfers
The Parties agree to amend the language of Article 7.04 (d) as follows:
7.04  Promotions, Demotions and Transfers
(d) By definition, a “temporary promotion” shall mean a promotion, as defined above,
which in the case of Article 7.06(b) lasts for more than twe-{2)-censecutive one (1)
working days and in the case of Articles 7.06(a) and 7.06(b) is for six (6) months or less.

The rest of this Article remains unchanged,

For Coast Mountain Bus Company: For MoveUP;

—Re B O

e

/]

c_—é "\,

Dated this Z_Zi day omjmm?(_ 2020,

MoveUP & CMBC Sign-off (Article 7.04 (d)) Page 1 of 1
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019 '

ARTICLE 7.06 - Temporary Promotion

The Parties agree to amend the language of Article 7.06 (b) as follows:

7.06 Temporary Promotion

(b} Should an employee be temporarily promoted to a supervisory or non-bargaining unit
position the promotional increase shall be in effect if the period of temporary promotion

exceeds two-(2)-consecutive one (1) working days.

y/ Lt

v "'/
Dated this _/ IE!day cﬁ“_‘@g , 2020.

MoveUP & CMBC Sign-off (Article 7.06 (b)) Page 1 of 1






Sign-off Document betweeén
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 7.11, 7.12 & LOA #35
The Parties agree to delete LOA #35 and amend the lariguage of Article 7.11 and 7.12 as follows:
7.11  Job Posting

(@) All regular MoveUP vacancies including additions to staff shall be posted on Employer
bulletin boards for a minimum of five (5) working days with the exception of thefoliewing:
Ftemporary vacancies involving vacation relief or a duration of less than three—{3) six (6)

months, Jebs-at-Group-3-or-belew- Any ether jobs as mutually agreed to by the Employer
and the Union may be excluded.

7.12 Temporary Vacancies

(a) Temporary vacancies in full-time regular positions-of over three(3} six (6) months will be
filled from a list of Standing Applications compiled by the Employer. Such vacancies will be
filled on the basis of the selection criteria outlined in Article 7.11(d). ARl resulting vacancies
will also be backfilled from the list until exhausted.

Once exhausted, Coast Mountain Bus Company will consider filling ensuing vacancies
by the use of current employees, prior to hiting from outside.

The Company agrees to provide the Union with a copy of the list of Standing
Applications annually or when the list is reposted. The Company will advise all
applicants whether they have been placed on the Standing Applications List.

.....

e fer: Said ANl employees moved: in accordahce with this
language shall have a vested rights to return to histher their regular position at the

conclusion of the period of the temporary transfer. The-withholding-of-such-approval-rust

The Employer shall provide the Union with notification of all temporary vacancies of
six (6) months or less. Such notification shall include job title, start date, end date and
employee filling the temporary position.

MoveUP & CMBC Sign-off (Article 7,11, 7.12 & LOA #35) Page 1 of 2



(b) It is the intent of the Parties that temporary vacancies in full-time regular positions involving
vacation relief or a duration of less than three—(3} six (6) months be filled, subject to the
requirements of the department, in accordance with Article 7.11(d) from those employees
currently employed in the department in which the vacancy occurs, and who are available
and capable of doing the work.

The remainder of Article 7,11 and Article 7.12 to remain unchanged,

For Coast Mountain Bus Company: For Mov

BBl %
)/ A N\
%;___H% P AL'—‘

Dated this !dhday of _&M 2019.

MoveUP & CMBC Sign-off (Article 7.11, 7.12 & LOA #35) Page 2 of 2



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 8.09 - Automation 8 New Procedure
The Parties agree to amend the language of Article 8.09 as follows:

8.09 Automation & New Procedure

(a) The Employer will provide the Union with as-rueh-notice-as-pessible at least sixty (60)

days’ notice prior to introducing automation, new equipment or new methods or
procedures, which might will result in the displacement or downgrouping of regular
employees. '

The rest of this Article remains unchanged.

For Coast Mountain Bus Company: For MoveUP,

L%

¢ ) é/?

Dated this {0 day ofMag%_, 2020.

MoveUP & CMBC Sign-off (Article 8.09) Page 1 of 1
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUp
for the Contract expiring March 31, 2019
ARTICLE 10.01 (d) (i)

The Parties agree to amend Article 10.01 (d) (i) as follows:

(d) Standard and authorized variations will be as follows:

(@)  Starting time — Standard 08:00 (except Instructors: Standard 07:30)
Maintenance Division Standard 07:00

Authbrized Variation 06:00 — 10:30
Additional Authorized Variation for Instructors and OS&H Officers: 04:00 — 06:00 and

10:30-12:30

Dated this [ ’Z day of fM_ @ ,2019.

MoveUp & CMBC Sign-off (Article 10.01 (d) (i)) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 11.01 - Shift Work

The Parties agree to amend the Shift Job List in Article 711.07 as follows:

: SHIFT JOB LIST

Applications Support Coordinator Farebox Receipts Work Leader
€FS Community Shuttle Clerk Fleet Maintenance Assistant
CTS -Dispateh-Clerk | ceneralipvestigations Officer

| Customer Information Clerk Instructor.
Customer Information Data Administrator Lost Prbperty Clerk
Customer information Data Automation Work Leader | Lost Property Work Leader
Customer Information Trainer Maintenance Clerk
Customer Information Work: Leader Occupatlonal Safety & Health Officer
Customer Relatiens Care Representative OFﬂ'atIDI'IS Assistant -
Customer Relations Care Work Leader Security Operations Coordinator
Depot Coordinator TrafficChackes
Depot.Work Leader i | TrafficChoder Werlcleader
Farebox Attendant, o - Transit Data Collector

| Farebox Receipts Attendant | Transit Security Officer

For Coast Mountain Bus Company:

_Z g’ > _ )

lU..

—— 3

N/ 0V

Dated this b _ day of JJoni 2020,

MoveUP & CMBC Sign-off (Article 11.01)
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 11.02 ()
The Parties agree to amend the language of Article 11.02 {f) as follows:
11.02 (f) Shift trades are for payroll.
) Employees may exchange shifts among themselves provided that:

(a) Prior approval of such exchange is given by the employee’'s immediate
supervisor; and

(b) An employee moving to the exchanged shift is entitled to all benefits of this
Collective Agreement which would normally be afforded to an employee
working that shift; and

(c) The Employer shall not incur any additional costs except for the nominal
costs associated with processing a shift exchange over and above those
expenses which would have resuited had the exchange not taken place.

Dated this & day of _ Nl ov 2019,

MoveUP & CMBC Sign-off (Article 11.02 (f). Page 1 of 1



| Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 11.04

The Parties agree to add the following language to Article 11.04, after the existing language:

11.04 Shift Premiums

A spreadover premium shall apply to any worker whose normal days of work on a broken
shift exceeds ten (10) hours duration from the start of the first piece of work to the end of
the last piece of work. The spreadover premium shall be 25% of the employee’s straight-
time rate and shall be paid for the time worked from the tenth hour of total elapsed time.
For the purpose of this Article, total elapsed time (T.E.T.) shall mean the time between the
start of the first plece of work and the end of the last piece of work and includes the time

not worked between the pleces. No work can extend beyond twelve (12) hours total elapsed
time.

For Coast Mountain Bus Comipany:

—@ﬁ%
7

DBl

-
Dated this IA day of QMPW) , 2049;

MovelUP & CMBC Sign-off (Article 11.04) Page 1 of 1
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 11.05, LOA #4 & LOA #4 Addendum

The Parties agree to delete LOA #4 and LOA #4 Addendum and amend the language of Article
11.05 as follows:

11.05 Sign-ups
A majority of any group of shift workers may elect to have a sign-up to establish choice of shifts

and days off to a maximum of four (4) sign-ups per calendar year. Sign-up will be conducted in
seniority order within the group of regular employees that have elected to have a sign-up.

Part-time regular shift workers shall sign for part-time shifts on a separate sign-up schedule.
Sign-ups may be more frequent by mutual agreement, provided that the period of sign-up shall
be a multiple of three (3) week cycles.

For Coast Mountain Bus Company:
ﬂ_{\a._a,_

-

gff,,f =

7 .
Dated this dﬁ day of _A[ﬂL__. 2019.

MoveUP & CMBC Sign-off (Article 11.05 8 LOA #4 & #4 Addendum) Pagg
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 11, LOA #9 LOA #20, LOA #23 & LOA #24

- The Parties agree to delete LOA #9, LOA #20, LOA #23, and LOA#24, and amend the language =
of Article 11 as follows:

11.06 Shift Sign-up Procedures

(a) Employees who will be returning to work during the life of the sheet will participate
in the sign-up.

(b) Each employee will be assigned a sign-up date and time. These dates and times will
be posted 2 minimum of one (1) week prior to sign-up.

{c¢) Ifan employee is not present, cannot be contacted, does not leave a shift choice or
refuses to participate in their sign-up time, the Union Representative will assign the
employee to a shift that most closely résembles their current shift.

11.07 Notice for Relief

To provide coverage for unscheduled leaves of absénce due to sickness, accidents, leaves granted
under Articles 19 etc., the Employer may request an employee to temporarily change histhes
their shift or work overtime. Such requests will not be unreasonably denied by the employee
When shift employees” shifts are changed, thirty-six (36) hours notice will be provided prior to
the commencement of the new shift and the following will apply:

(a) Shift Change
(i) Shifts commencing outside the 36 hours, 20 houts for Security Personnel, no penalty.

(ii) Any shift commenced inside the 36 hours’ notice (notice to be confirmed in writing)
.will be paid at overtime rates.

(b)  Overtime will be paid as defined in (i) below or modified overtime as defined in (ii)
below.

(i) Anemployee who works their signed shift as well as a portion of an absent
employee’s signed shift will be paid overtime for all hours in excess of 7.5 hours.

(ii) In the 7.5 hours worked any that coincide with the employee’s signed shift will be

paid at straight time. All hours worked that fall outside the employee’s signed shift
will be paid at overtime rates.

MoveUP & CMBC Sign-off (Article 11, LOA #9 LOA #20, LOA #23, LOA #24) Page 1 of 3



11.08 8 Hour Rest

The Employer will ensure that employees have an 8 hour rest break between shifts. If an
employee is scheduled for regular work that does not permit an 8 hour rest break, the Employer
will adjust the employee’s schedule so the employee has full shifts before and after an 8 hour rest
break. This adjustment will be communicated to the employee as soon as possible after the
Employer becomes aware of the need for the rest break.

11.09 Alternate Hours of Work and Telecommuting

In view of the interest that has been expressed by employees concerning alternate hours of
work and telecommuting, the parties agree to establish the following provisions as a means
of addressing these issues. -

(a)  When a majority of workers within a work group desire to work alternate hours,
including Compressed Work Week and telecommuting, they shall submit to their
Union representative and immediate manager a detailed proposal outlining the
alternate hours, Individual employees may also submiit requests as outlined above if
they desire to work alternate hours.

) Upon receipt of the proposal, the parties (Union representative or delegate and
manager or delegate) shall meet within 15 days to discuss the proposal. Every
reasonable consideration will be given to the proposal.

11.06 10 %aﬁe—@heekefs Transit Data Collectors

%&ﬁe—Gheekers Transit Data Collectors may be scheduled to work straight shifts or broken
shifts. Where they work broken shifts, the hours required to complete a shift shall be no greater
than eleven and one-quarter (11 %), and they may be scheduled to work seven (7) hours but shall
be paid for a seven and one-half (7 %) hour day. In the event they are scheduled to work over
seven (7) hours, they shall receive overtime rates for such work. In any event when broken shifis
are required they will commence no earlier than 06:00 and end no latér than 18:30. In addition,
where the hours. required to complete a shift exceed ten (10), one and one-half (1 %) hours shall
be placed in a time-off bank, to be taken off at a time mutually agreed upon with his/her the
employee’s Supervisor.

11.11 Op_et"atio'ns Assistants

Operations Assistants have limited shift work and non-standard hours. Shifts will fall
between the hours of 0600 and 1800 only.

11.12 Fleet Maintenance Assistants

New Fleet Maintenance Assistant positions created after July 1, 2009 shall have limited
shift work and non-standard hours as defined below:

(a)  Shift start times will be between the hours of 06:00 and 15:00 only.

MoveUP & CMBC Sign-off (Article 11, LOA #9 LOA #20, LOA #23, LOA #24) Page2 of 3



(b)  The work week will be described in Article 11.02 (c). _

(c)  Article 11.05 will apply if the Company creates two (2) or more new positions within
the same Transit Centre. '

(d) The Company will designate new positions as “shift positions” for inclusion on the
“shift job list” in Article 11. Notwithstanding Article 6 of the Collective Agreement,
where current Fleet Maintenance Assistants, those hired before July 1, 2009, wish to
switch to the “shift positions” within the particular Transit Centre, they shall have
first selection of any such newly created positions within their Transit Centre only.
Employees may then apply to transfer between positions when a position is vacated
and posted in accordance with Article 7.

()  Each Transit Centre will maintain one Fleet Maintenance Position as a non-shift
position, and the hours of work for this position shall be in accordance with Article
10.

The remainder of Article 11 to remain unchanged.

For Coast Mountain Bus Company:

Dated this 7/ 87 day of Nov/ 2019,

MoveUP & CMBC Sign-off (Article 11, LOA #9 LOA #20, LOA #23, LOA #24) Page 3 of 3



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 11.07 Notice for Relief
The Parties agree to amend the language of Article 11.07 as follows:

11.07 Notice for Relief

To provide covetage for unscheduledJeavesetabsencesdue%e-sekness—aeadena—leaws-gmnted
uhder-Articles19-ete; or other circumstances that arise after shift sign-up, the Employer may

request an employee to temporarily change hisfher their shift or work overtime. Such requests will
not be unreasonably denied by the employee.

When shift employees’ shifts are changed, twenty-eight (28) thirty-six-{36) hours’ notice will be
provided prior to the commencement of the new shift and the following will apply:

{a) Shift Change
- Shifts commencing outside the 36 28 hours, 20 18 hours for Security Personnel, no
penalty.

(i) Any shift commenced inside the 36 28 hours™-notice {netice-to-be-confirmed-n
writing) will be paid at overtime rates.
The rernainder of Article 711.07 to remain unchanged.
For Coast Mountain Bus Company: For Moy,
—%-\'EBVD'\ oz &
Mw/ﬂ/\—J

Dated this __/z'aay of\_,z:? "!M»BJ’I'/ L;/ 2020.

MovelP 8 CMBC Sign-off (Article 11.07) Page 1 of1






Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 12.01

The Parties agree to amend the language of Article 12.01 as follows:

12.01 Overtime Payments

It is the intent of the Employer to distribute overtime, wherever possible, in an equitable manner
to employees available and able to perform the work. First consideration shall be given to

empioyees within the job category In senlority order.

The remainder of the Article to remain unchanged.

For Coast Mountain Bus Company: F%

CL) &

Bty

Dated this _éL day of _‘DM@, 2019,

MoveUP 8 CMBC Sign-off (Article 12.01) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 12.05
The Parties agree to amend the language of Article 12.05 as follows:

12,05 Standby Duty and Telephone Consultation

(a) Standby Duty {Fire-Prevention-and-Safety-Department)

An employee scheduled on standby will be paid two (2) hours at straight-time for the
twenty-four (24) hour period commencing daily at 08:00 Monday to Thursday, inclusive,
three (3) hours at straight-time for the twenty-four (24) hour period commencing at 08:00
Friday and four (4) hours at straight-time for the twenty-four (24) hour period commencing
at 08:00 on a Saturday, Sunday or statutory holiday.

The remainder of the Article to remain unchanged.

For Coast Mountain Bus Company: For Moy

I-E i g
() s

Dated this /7 day of W , 2019.

MoveUP & CMBC Sign-off (Article 12.05) Page 1 of 1
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 13.04 - Payment of Vacations
The Parties agree to amend Article 13.04 as follows:

13.04 Payment of Vacations-
(a) 0] Current vacation will be paid based upon the greater of either: .
(1) anemployee's rate of pay at the time the vacation is taken or,

(2) depending upon his/her the employee’s vacation entitlements, the rate
of 6%, 8%, 10%, 12%, etc. of histher their previous year's earnings,
excluding vacation differential, The percentage rate applicable to any
individual day of vacation entitlement is .4% per day.

If necessary, an adjustment of vacation pay will be made to ensure that
each employee received the greater amount of vacation pay from either
the current rate (1) or percentage (2) calculatlons above. This adjustment
(ANV differential) will be paid to all affected employees in two (2) payments.

Approximately fifty percent (50%) will be paid on a designated pay day no
later than the last pay day in April of each year, and the remainder will be
paid on the pay day immediately prior to Christmas of each year. ANV
differential will not be pro-rated for vacation deferred or banked.

(i) Deferred and Banked vacation will be paid at the employee’s rate of pay
at the time the vacation is taken and will not attract any A/V differential
over and above that already paid in the year that the vacation was earned.

MovebUP & CMBC Sign-off {Article 13.04) Page 1 of 2



& (b} An employee hired-in1972-orlater, upon termination of service, will receive final
vacation pay prorated to hisfher their anniversary date. IRPEC-employees—whe

Dated this Q1% day of !\] & e

MoveUP & CMBC Sign-off (Article 13.04) Page 2 of 2



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 13.09 - Relieve on Higher-Grouped Job
The Parties agree to amend the language of Article 13.09 as follows:

13.09 Relieving on Higher-Grouped Job

If an employee is relieving on a higher-grouped job at the time he/she goes on vacation,
and his/her promotlon involves salary adjustment, hls/her annual vacation WI|| be pa|d at
theh|gherratef 5 eded-2 - g-tirme-on-the-h b-ane

However, |f an
employee i is required to postpone hls/her period of annual vacation in order to carry out
the duties of a higher-paid position for an uninterrupted period of a temporary transfer,
and must therefore take his/her annual vacation at some other less convenient time,
he/she shall nevertheless qualify for the higher rate for vacations as set out in the sentence
immediately preceding.

Dated this /7 day sr\/é'z et 7/ 2020.

MoveUP & CMBC Sign-off (Article 13.09) Page 1 of 1
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 13.12, 13.13, and LOA #23
The Parties agree to delete LOA #23 and amend Article 13 as follows:
13.12 Annual Vacation Sign-up Procedures

(a) It is understood that Vacation Sign-up occurs once a year, prior to December 15th of
the year. '

(b) The Manager may require each employee to submit a completed Intent form. This
information wiil be used by management to determine the number of Vacation spots to
be allocated for each week of the sign-up.

() All regular empioyees will participate in the Sign-up including those on a temporary
transfer or absence. Each employee will be assigned signup date(s) and time(s), as
appropriate. These dates and times will be posted a minimum of one (1) week prior to
signup.

(d) If an employee is not present, cannot be reached, has not left a choice slip, or refuses to
.sign during their Sign-up time, the Union Representative will sign vacation weeks for
the employga similar to thelr current year's selection.

13.13 After the Annual Vacation Sign-up

(a) If a vacation week becomes available during the vacation year because of Retirement,
Termination, Transfer, etc. and if the Manager decides that the week may be made
available to other employees, the following procedures will apply:

() the week will be made available to employees, in order of senlority, with banked
vacation. If the week remains unsigned by anyone with bankéd vacation, the
week may then be made avallable to employees who did not have the
opportunity'to.slgn it during the Annual Vacation Sign-up, and

(i)  if a subsequent vacation week becomes available due to an employee trading a
week, that week will be made available to employees, In order of senlority, who
did not have the opportunity to sign it during the Vacation Sign-up. This process
will continue until no employee wishes to schedule the available week(s).

MoveUP & CMBC Sign-off (Article 13 and LOA #23) Page 1 of 2



For Coast Mountain Bus Company:

Dated this !ﬁfﬂnday of Teconnlee ™ 2019,

MoveUP & CMBC Sign-off (Article 13 and LOA #23) Page 2 of 2
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MovelUp
for the Contract expiring March 31, 2019

ARTICLE 14.01
The Parties agree to amend the language of Article 14.01 as follows:

14,01 For the purposes of this Agreement, the following is acknowledged as statutory holidays:

New Year’s Day B.C. Day

Family Day Labour Day

Good Friday Thanksgiving Day
Easter Monday Remembrance Day
Victoria Day Christmas Day
Deminion-Day Canada Day Boxing Day

or days in lieu of these listed holidays and any other public holiday gazetted, declared or
proclaimed by the Federal Government or the Government of the Province of British
Columbia.

For Coast Mountain Bus Company:

s . .

Dated this Z Z day of ﬁ&?y M , 2019.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 19.02 ~ Bereavement Leave
The Farties agree to amend the language of Article 19.02 (a) as follows:

19.02 Bereavement Leave

(a) Bereavement leave of absence for employees on a five (5) day work week, up to five
(5) days with pay and for employees on a four (4) day workweek, up to four (4) days
with pay shall be granted an employee in the event of a death of a spouse {including
common-law and same sex), child, motHelr, father, stepchild, stepmother or stepfather;
and up to three (3) days of such leave with pay in the event of a death of a sister,
brother, father-in-law, mother-in-law, grandparent, grandchiid, or legal guardian. The
Employer may at its. discretion grant further bereavement leave, contingent on the
circumstances. It Is understood that bereavement leave is to be taken
contemporaneous with the death and/or funeral proceedings.

The Parties agree that the above change is without prejudice to any other proposals regarding this

Article.

For Coast Mountain Bus Company: For Mo
~€F-5£ﬂ; =20, LT
=== ~F5 T

Dated this_/é day D‘\Z;M% 2020.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 19.06
The Parties agree to amend the language of Article 19.06 as follows: -

19.06 Pregnancy Leave

(@ A pregnant employee who requests leave is entitled to up to seventeen (17)
consecutive weeks of unpaid leave, which must be taken during the period that
begins
1)—beginnl

(i} no earlier than thirteen (13) eleven{11) weeks before the expected birth
date, and
(i) no later than the actual birth date, and

endsing

&} nolater than'sfeve.nteer.m (17) weeks after the actual-birth-date leave begins.

(b)  Anemployee who requests leave after the glving birth of to a child erthe-termination
ef-a-pnegnanq is entitled to up to six-{6) seventeen (17) consecutive weeks of unpaid
leave, which must be taken during the period that begins on the date of the
birth and ends no later than seventeen (17) weeks after that date beginring-on

thedstapitha blal cothetopminatior el thodreaenngy
(©) An employee who requests ledve after the termination of the employee’s
pregnancy is entitled to up to six (6) consecutive weeks of unpaid leave, which

must be taken during the period that begins on the date of the termination of
the pregnancy and ends no later than sbx (6) weeks after that date.

{€) (d) An employee is entitled to up to six (6) additional consecutive weeks of unpaid leave
if, for the-reasons related to the birth or the termination of the’ pregnancy, she is
unable to return to work when her leave ends under subsection (a), (b) or (c).

() (e) A request for leave must:

(1) be given in writing to the Employer by submitting a medical certificate
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(Form R-3/88) completed by her physician and sent to the Occupational
Health Nurse Group as soon as the condition is known, and

(2) be given to the Employer at least {3} four (4) weeks before the day the
employee proposes to begin leave.

telf) An employee may alter, but only once, the date of commencement of her leave of
abseénce by providing written notice to the Employer no later than two (2) weeks prior
to the date she originally wished to commence her leave of absence. Should the
employee suffer mental or physical iliness as a result of pregnancy, she may on the
recommendation of her physician in consultatien with the Occupational Health Nu#se
Group, commence her leave of absence immediately,

(@) Should the employee suffer mental or physical iliness as a result of childbirth she may
upon presenting to the Employer a medical report from her physician apply to the
Employer for an extension of the seventeen (17) weeks of leave of absence to a date
recommended by the physician. In such cases, the employee may be eligible for sick
leave benefits and shall be entitled to use any of her unused sick leave credits for the
period up to the return date recommended by the physician, provided the employee
applies for and receives sick leave and/or income continuance benefits, and the
absence is supported by a medical certificate.

{g) (h) Where an employee has been granted pregnancy leave and is for reasons related to
the birth or termination of the pregnancy as certified by a medical practitioner, unable
to work or return to work after the expiration of the leave, the Employer shall grant
to the employee further leaves of absence from work without pay, for a period
specified in one or more certificates but not exceeding a maximum of six (6) weeks.

4} () Employees desiring to return to regular employment following pregnancy leave shall
notify the Employer fast at least thirty (30) days prior to the desired date of return or
thirty (30) days prior to the expiry date of the pregnancy leave.

In cases of special circumstances an employee may request to return prior to six (6)
weeks following the date of delivery. This request must be given in writing to the
Empioyer at least one week before the date that the employee indicates she intends
to return to work and the empioyee must furnish the Employer with a certificate of
from a medical practitioner stating that the employee is able to resume work.

@ ({ On return from pregnancy leave, the employee will be reinstated in her former
position and receive the same salary and benefits as she received prior to such leave
including any salary increases and improvements to benefits to which the employee
would have been entitled had the leave not been taken.

# k) The Employer will not terminate an employee or change a condition of employment
of an employee because of the employee's pregnancy or maternity leave unless the
employee is absent for a period exceeding the permitted leave.
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@6 () When an employee on pregnancy leave fails to notify the Employer of her desire to
return to work in accordance with ¢a)-(I) above, or when an employee fails to return
to work after giving notice, the employee’s Supervisor may elect to fill the resuiting
job vacancy without bulletining the job by:

0] promotion of another employee from within the department or;

(ii) changing the ‘status of the temporary employee who relieved the
employee on pregnancy leave.

# (m) Anemployee who terminates by not returning to work, in accordance with this Article
may obtain the right to apply for job bulletins.

In order to qualify for the right to apply for job bulletins the employee must advise
the Employer of her resignation not later than twelve (12) weeks from the
commencement of the leave of absence as per 19.06(a), above. The Employer may
then proceed to fill the resultant job vacancy on a permanent basis.

The right to apply for job bulletins will be in effect for two (2} years from the date the
employee ceases work. Seniority will be calculated as at the date she ceases work,
The employee must be avallable to retum to work within thirty (30) days of
notification of being the successful applicant in a job competition. Otherwise, the
Supervisor may consider her to have withdrawn from competition.

Dated this 10 day of I)M;W,zmg.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 19.08 — Parental Leave
The Parties agree to amend the language of Article 19.08 as follows:

19,08 Parental Leave
(a) An employee who requests parental leave is entitled to:

(1) for a birth—mether parent who takes leave under the pregnancy leave
provisions in relation to the giving birth of to the a child or children with
respect to whom the parental leave is to be taken, up to thirty-five-(35) 61
consecutive weeks of unpaid leave, which must begin, sieswaderthe
pregnancy—leave—provisions unless. the Employer and employee agree

otherwise, immediately after the end of the pregnancy leave;

(3) for a-birth-father parent, other than an adopting parent, who does not
take pregnancy leave in relation to the birth of the child or children

with respect to whom the parental leave is to be taken, up to
thirty-seven{37) 62 consecutive weeks of unpaid leave, beginnirg which
must begin afterthe-child's—birth-and within fifty-twe-{(52) 78 weeks after
-that-event the birth of the child or children, and

(4) for an adopting parent, up to thirty-seven{34 62 consecutive weeks of
unpaid leave, which must beginring within fiffy-twe-(52) 78 weeks after the
child is or children are placed with the parent.

{b) If the child has a physical, psychological or emotional condition requiring an
additional period of parental care, the empioyee is entitled to up to five (5)
additional consecutive weeks of unpaid leave, beginning immediately after the end
of the leave taken under subsection (a). |

{©) A request for leave must;

(1} be given in writing to the Employer;
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(2) if the request is for leave under subsection (a), be given to the Employer at
least three-(3} four (4) weeks before the employee proposes to begin leave,
and

(3) if required by the Employer, be accompanied by a medical practitioner's or
nurse practitioner’s certificate or other evidence of the employee's
entitlement to leave.

(d}  Anemployee’s combined entitlement to leave under the pregnancy leave provisions
and the parental leave provisions is limited to fifo-twe<(82) 78 weeks plus any

. additional leave the employee is entitled to under Article 19.06 (& (d) or
subsection (b) of this Article.

The employee will be eligible for continued coverage under the benefit plans with
no change in premium sharing.

(e) Employees desiring to retumn to regular employment following parental leave shall
“ notify the Employer at least thirty (30) days prior to the desired date of return or
thirty (30) days prior to the expiry date of the parental leave, or earlier as approved

by the Employer.

For Cloast Mountain Bus Company: For Mo ]I y

-
£ -ﬂl""n
T
2 Bl F=IN
> —

Arr, L

Datedthis /O dayof __Jelegm P2 2019,
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Sign-off Document between |
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 19.12 - Critical lliness Leave
The Parties agree to implement new language as Article 19.12 as follows:

An employee is entitled to unpaid Critical lliness Leave in accordance with the
.Employment Standards Act.

For Coast Mountain Bus Company: For W
‘

=N,

Dated this_l{p_day of,M’_ 2020.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 19.13 -Domestic Violence Leave
The Parties agree to implement neiv language as Article 19.13 as follows:

In accordance with the Employment Standards Act, an employee Is entitled to unpaid leave
to sesk medical attention, counselling or other social or psychological services, or legal
advice, or to seek new housing if they or an eligible person has experienced domestic
violence.

For Coast Mountain Bus Company: For Move

Dated this _&day of\ zﬂgﬁff /. 2020,
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 20.08
The Parties agree to implement Article 20.08 as follows:
20.08 Professional Designation

When an employee is required to possess a professional designation or certification to be
qualified for their position with the Employer, the employee will do everything necessary
to maintain the designation/certification. Employees who allow._thelr certification to [apse
or expire, or who are unsuccessful in their recertification a_tb‘gpt. will not be allowed to
work without the designation and will only be reimbursed for one additional attempt to
recertify.

For Coast Mountain Bus Company:

_@EA“EE:L

Dated this ﬁ day of\@p{gd/ , 2020,
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 21.04 (b)
The Parties agree to amend the language of Article 21.04 (b) as follows:
21.04 (b) Income Continuance Benefits

B Siek-Leave Supplement to Income Continuance Benefits: Until an employee’s sick leave
is exhausted, the Employer will pay on regular pay days a supplement of 30% of normal
straight-time earnings during the period which the employee is drawing income
continuance payments. Once an employee’s sick leave is exhausted, the employee
may supplement thelr income continuance benefits with their available banked
time.

ii) The Employer will continue to pay 100% of an employee’s benefit plan premium while
+erstTe is on income continuance.

gmu

For Coast Mountain Bus Company: For Mov

Dated this I _day of MZ@ZNQ.
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Sign-off Document between |
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUp
for the Contract expiring March 31, 2019

ARTICLE 21.04 (d)
The Parties agree to amend the language of Article 21.04 (d} as follows:

(d) Workers’ Compensation Advance

Employees on Weskers> WorkSafe BC injury Geompensation will be paid an advance
equal to their base hours (i.e. séven and one-half (7 %) hours in the case of most employees
il the MoveUP jurisdiction) times their hourly wage times seventy-five-percent(75%) sixty-
elght percent (68%) for each full day the employees are off on Wetlers* WorkSafe BC
injury Gcompensation. The advance will be paid on their regular pay cheques. If the WCB
WSBC reassesses the employee’s wage loss compensation, the Employer will change the
amount of the advance accordingly. Payment from the-W-GB WSBC will be paid directly to
the Employer.

An employee whose WGB WSBC claim is denied, even if the claim is being appealed, will
cease receiving advances.

The employee whose claim is denied must apply for benefits under the Sick Ledve and/or
the Income Continuance provisions of the Collective Agreement. If the benefits are
approved, he/she must repay any advances immediately. If benefits are not approved, or the
advance is not fully covered by the aforementioned benefits, the difference will be recovered
from the employee’s pay in not more than ten (10) consecutive pay periods and at no less
than $100 per payment (or ten percent (10%) of the employee’s wages, whichever is less).
If the outstanding balance to be repaid is less than $100, the entire amount will be recovered
in one payment. In cases where the above arrangement would create extreme economic
hardship for the employee, the Employer and the Union will meet to discuss alternate

payment arrangements.

Upon termination of employment, any outstanding W&B WSBC advance will be recovered
from the employee’s final pay.
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Datedthis // - day of ﬂg{a&g‘ , 2019.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/ MoveUp
for the Contract expiring March 31, 2019

ARTICLE 21.05
The Parties agree to amend the language of Article 21.05 as follows:

21.05 An employee working a five (5) day work week on leave of absence without pay for a
period of fifteen (15) days or more in any calendar month or an employee working a
four (4) day work week on a leave of absénce without pay for a period of twelve (12)
days or more in any calendar month and so on, for reasons other than s1¢k Ieave or
maternity leave, for-a-peried-of fifi of-mere-in-any-ealendar menth is required
to pay the whole cost ofwelfare plans as outhned in Artmles 21 01 21 02 21.03 and 21.04
above in respect of that month.

Employees who are on leave of absence in accordance with Article 1.05 as full-time paid
officers and representatives of the Union shall be eligible for coverage under all the
Employer benefit plans, on condition that the Employer’s share of the cost of such plans is
borne either by the Union or by the employee. ¥

For Coast Mountain Bus Company: For ‘Mo

Dated this d day of éﬁ& , 2019,
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

ARTICLE 23.06 8: LOA #7

The Parties agree to delete LOA #7 and amend the language of Article 23.06 as follows:

23.06 Legal Representation

Nothing in Article 23.05 or Article 23.06 shall be interpreted as limiting the Employer’s right to
discipline any MoveUP employee under the terms and conditions of the collective agreement.

Complaints that lead to discipline must be substantiated by evidence.

The remainder of Article 23.06 to remain unchanged.

For Coast Mountain Bus Company: For Mov

Dated this_4) _ day of_w, 2019.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring-March 31, 2019

ARTICLE 23.07 & LOA #81
The Farties agree to delete LOA #S1 and add Article 23.07 as follows:
23.07 Legal Representation — Transit Security Services
The following sections pertain to the Transit Security Department:
a) Definitions

“Department” - means Transit Security Services
b) Complaints Against Transit Security Employees

The employer will make every reasonabie effort to ensure that any complaint other than those which
alleges criminal behaviour, from a person other than an employee of the Employer, against any
employee, of a nature which could result in suspension, dismissal, demotion or legal action against the
employee concerned, shall be made in writing to the Employer setting forth the grounds for the
complaint.

In instances where such a complaint is received, the employee concerned shall be notified of the
complaint and shall receive a copy of the complaint.

¢) Indemnification of Transit Security employees

The Employer agrees to indemnify and save harmless employees in the Department employed by Coast
Mountain Bus Company from all actions, claims, damages, costs and expenses arising as a direct result
of acts done by the employee, while on duty, in the performance or attempted performance, in good
faith of the duties of that employee provided however that the employee shall not be indemnified for
punitive damages for the cost of legal representation arising from grievances under the Collective
Agreement or for the acts or omissions of the employee which did not arise in the course of, or resuilt
from, the execution of the employee's duties, or for acts or omissions which amount to willful neglect,
gross dereliction of duty, dishonesty, or willful violation of a lawful order,
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d) Provision of Legal Services and Advice

It is understood that “legal costs: shall mean the reasonable cost of legal service and advice necessarily
incurred on behalf of the employee. “Reasonable” shall be determined by reference to the account,
detailing time gnd charge, rendered by the solicitor retained by or on behalf of the employee. Such
account shall conform to the tariff of fees and disbursements fixed from time to time by the Attorney
General of British Columbia and made applicable to the employer, or such other tariff as may be agreed
upon by such solicitor and the employer in the advance of the legal costs being incurred.

Legal services and advice shall be made available by the employer to the employee in the following
instances:

i. An employee who is charged with a criminal or statutory offence arising from acts done in
the performance, or attempted performance, in good faith, of the employee’s duties shall be
paid for legal costs incurred in the defence of such charge. It is understood that the employee
shall have the right to select legal counsel in these cases.

ii. An employee who is named as a defendant in a civil action in which the plaintiff claims a
remedy as a consequence of acts done by the employee in the performance, or attempted
performance, in good faith of the employee’s duties shall be entitled to legal services and
advice from a solicitor appointed by the employer and all legal costs shall be bome by the
employer, provided that the employer shall have full authority in the conduct of the action
including the right to settle the claim of the plaintiff at any time in the manner it deems
advisable. It is understood that the employer shall select legal counsei in these cases.

If at any time in the course of the defence of action, the employer or the employee determines
that a conflict exists or is likely to arise between their respective defence, then the employee
shall be entitled to retain a solicitor.

il. in each of the foregoing instances when an employee is entitled to {egal representation, or
to be paid for legal representation, the legal costs shall include costs incurred in the taking
of any appeal recommended by the solicitor retained for the legal services and advice.
Should the empioyee initiate an appeal contrary to the opinion of the solicitor retained and
subsequently win the appeal, the employee is entitled to be paid by the employer for legal
costs thereby incurred, provided that the employee is entitled to legal representation or to
be paid for legal representation as provided in (a) or (b) above.

iv. Notwithstanding any other provisions of this Article, where two or more employees are
charged with an offence or named as defendants in any action, arising out of the same, or a
directly related incident, the employer may limit their right to legal representation by
requiring that one solicitor be retained to represent the interests of all of them, unless, the
solicitor determines that a conflict exists as between the interests of the employees whose
interests are in conflict shall be entitled to separate legal representation. In circumstances
where one solicitor is to be retained to represent more than one employee and the
employees are unable to agree as to the selection of a solicitor, the matter shall be
conclusively settled by a designate of the Employer and a designate of the Union,
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V. Any empioyee who intends to apply for legal services and advice in accordance with the
provisions of this Article shall notify the Employer, in writing, within five (5) days of receiving
formal notification of being charged with a criminal or statutory offence or being named a
defendant in a civil action. Failure to comply with this time limitation may result in an
employee being denied the right of legal representation at the expense of the Employer.

Nothing in this Article shall be interpreted as limiting the Employer’s right to discipline any
employee of the Department under the terms and conditions of the Collective Agreement,

“For Coast Mountain Bus Company: For MovellP:

e Po By
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Dated this ll day of D{&mm , 2019.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #12 CMBC Clerical Rellef Pool
The Parties agree to add the following language to LOA #12 as follows:

5. Effective June 25, 2009, Clerical Relief clerks will receive credit for all
accumulated hours wor’ked in combined deployed Clérical Relief assignments for
the purpose of granting.Length of Service increases.

The rest of this LOA remains unchanged.

For Coast Mountain Bus Company:

Dated this /0 dayof [ 2020.
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| Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUp
for the Contract expiring March 31, 2019

LOA #17 — Transition Issues

The Parties agree to delete LOA #17.

For Coast Mountain Bus Company:

— e, B

G, —

Dated this /| day of N2 1.7 )
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #19 - Medical Examinations

The Parties agree to amend the language of LOA #19 as follows:

In all circumstances where medical Information about an employee Is sought, the 'employee
will first be given an opportunity to provide medical information from thelr treating
physician.

Where the medical information provided is undear of insufficient or there exists conflicting
medical information and where satisfactory clarification cannot be obtained from the
family or treating physician with follow-up questions, the Employer may consider the need
for an independent Medical Examination (IME).

In such cases, a licensed physician contracted by the Employer will determine whether an
IME is required and will consider the Employer's policy on IME's and professional standards
as part of their determination. Prior to any IME request being made of any employee, a
Union Representative, who will have signed a confidentiality agreement, shall be advised
of the pending request.

The Employer will provide a list of suitable specialists and the employee wili be allowed
to select a specialist from the list for the purpose of this examination. The employee
and the Union Representative will, upon request, be provided with written reasons for any
IME

The Employer will pay for the cost of any medical information required from an employee,

including the cost of the IME.
For Coast Mountain Bus Company: Fo%
BBl |

~

A
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Dated this |Q day MME‘_’Q , 2020.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #26 - Depot Holding List Transfers

The Parties agree to remove “Depot Coordinators/Work Leaders” from the title of the LOA and
amend the language of LOA 26 as follows:

The Parties agree that all full-time regular Depot Coordinators and-Bepet-Werkleaders-will be
offered the opportunity to change their permanent headquarters for temporary vacancies of
three—(3) six (6) months or longer and permanent vacancies prior to posting such jobs in
accordance with Article 7.11. .

1. The Depot Standards and-Procedures Department will maintain a Holding List for each

Depot and Depot Coordinators and-Depet-WodcLeaders-may have their names added to
the lists for the Depot(s) of their choice, at any time, by using the designated form.

3. Vacancies shall be filled from the Holding Lists in order of seniority as set out in Article 6
of the COPE Collective Agreement, providing the employee’s performance is satisfactory.

4. Applicants on the Holding Lists will be required to accept the transfer. have-right-of

refusal-when—centacted—for-available—pesitions— If the applicant eannet-be-contacied

because-he/she-is on an approved absence, the vacancy W|II be filled with a temporary
applicant until the senior applicant returns to work. apd- : _

6. The final vacancy resulting from all transfers pursuant to this Letter of Agreement shall be
posted in accordance with Article 7.11.

7. This Agreement is subject to canceliation by either Party by providing thirty (30) days prior
written notice in which case this Letter shall be deemed to be extinguished and rendered
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nuli and void for all purposes ane-LOA-#26-as-printed-in-the-2001-t0-2004-CORE Cellective
Aapzereritwil-appks

For Coast Mountain Bus Company: For Moveg; Z ,

Dated this 24™ day of February, 2020.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #27 Shift Worker Transition
The Parties agree to amend the language of LOA #27 as follows:

This letter shall be applicable to the following positions:
¢ [nstructor;

» Lost Property Clerk;

» Lost Property Work Leader; and

» Occupational Safety and Health Officer.

The above-noted positions will be included in the Shift Job List in Article 11 of the Collective
Agreerent, with the understanding that Current Employees as defined below will remain subject
to Article 10 unless they choose to become shift workers under Article 11. Future Employees a3
defined below will be subject to Article 11. Current Employees who choose to become shift
workers may do so at any time, but once they choose to do so, they cannot fevoke this choice.

“Current Employees” are employees who hold one of the above-listed positions as of the
ratification of this agreement. “Future Employees” enter the position after the date of ratification.

For the Instructor and Occupational Safety 8 Health Officer groups, it is undeérstood that at least

50% of each group—beth-Current-and-Future-Employees; will work Monday to Friday, with a

starting time between 07:30 and 08:30, depending—on ragardless of whether they are shift
workers or non-shift workers. The Partiés will meet to discuss sign-up procedures before the

first shift sign-up.

This Letter of Agreement shall be in effect so long as Current Empioyees remain employed in
their current dassifications.

For Coast Mountain Bus Company:

Dated this 3 day of @;@{&% , 2020.
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Sign-off Document between ‘
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #34 - El Premium Reduction Program

The Parties agree to delete LOA #34,

Dated this / / day of })@nﬁ’-ﬂ: , 2019,
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUp
for the Contract expiring March 31, 2019

LOA #38 — Re: Summier Student Program
The Parties agree to amend LOA #38 as follows:

Summer Student Positions (Staff Requisitions received/expected)

IdsilrsarmRalief - Graup-4
Student Shop Clerk - Trolley Overhead

Summer Student Positions Other

Student Fleet Maintenance File Clerk Group 4
Student Inventory Analysis Clerk Group 4
Student Project Assistant - Facilities Group 5
Student Transit Planner Group 6

For Coast Mountain Bus Company:

—fE Bob.

Dated this /[ _day of B trfer o
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Sign-off Document between

Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUp
for the Contract expiring March 31, 2019

LOA #41 — Introduction of Relief Maintenance Planner

The Parties agree to delete LOA #41.

For Coast Mountain Bus Company:

‘—@%E},ﬂm

Dated this /] day of Belalies ,2019.

MoveUp & CMBC Sign-off (Article LOA #41)
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUp
for the Contract expiring March 31, 2019

LOA #42 - Re: Introduction of Floating Maintenance Clerk Classification
The Parties agree to amend LOA #42 as follows:

The Parties hereby agree to the following terms and conditions associated with the creation of a
new classification titled Floating Maintenance Clerk:

1. The Floating Maintenance Clerk shall perform a variety of clerical duties at various Transit
Centres, as—seheduled, relating to vehicle maintenance as set out in the attached Job

Description.

2. This position will be rated and paid as per the Fleatine Maintenance Clerk classification
and will be a shifted position and included in Article 11.

3. In addition to providing extra coverage, the Floating Maintenance Clerks may provide
coverage for annual vacation, RWWL, banked overtime, training, sick days and other
mseellaneous absences based on, the operatlonal needs at the reqmred Transft Centre

3 4. Each Floating Maintenance Clerk may be headquartered out of a particular transit
centre. Clérks When required to work at another operating centre; Floating Maintenance
Clerks shall receive a trave] allowance in accordance with Article 17.01(a) but will be
exempt from Article 12,03 (based on the extra distance actually travelled over and above
the dJstance the employee normally u'avels ﬁ'om h1s/her home to work) It—rsigeed

7 5. By serving thirty (30) calendar days prior written notice, the Employer or Union shall retain
the uncontested right to completely discontinue this Letter of Agreement, then the letter
shall be deemed to be extinguished and rendered null and void.
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8:6. This Letter of Agreement shall be deemed to be incorporated into the Collective Agreement
between the Employer and the Union as if set forth in full therein writing, and shall so
apply, except as otherwise extinguished and rendered null and void pursuant to Paragraph
number &5 (5) above.

9:7. The Parties shall jointly discuss any matters that may have been overlooked in the
introduction of this new job classification.

For Coast Mountain Bus Company: For Moveldp=

Dated this lL day of ﬁ(‘é éy , 2019,
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUp
for the Contract expiring March 31, 2019

LOA #M1 and #M4 - Re: Modified Work Week
The Parties agree to amalgamate LOA #M1 and #M4 as follows: .
LOA #XX - Re: Modified Work Week

This Modified Work Week (MWW) Letter of Agreement shall be applicable to the
following groups:
¢ Environmental Officers; and
e Occupational Safety 8: Health Officers that are “Current Employees” in accordance
with LOA 27.

All terms and conditions of employment in the Collective Agreement shall be épplicable unless
specifically amended by this Letter of Agreement.

It is the intent of the Parties that entering into this Letter of Agreemen;c shall neither enhance
nor reduce any entitlement granted under the terms of the Collective' Agreement, unless
addressed and agreed upon in the body of this Letter.

Working Hours
Working hours shall be the equivalent of thirty five (35) hours per calendar week. The standard
hours of work shall be 07:30-16:45. If the Company and one or more employees agree to

alternate hours, either Party has the right to cancel that arrangement and revert to the standard
hours with 36 hours’ notice.

Workday

The workday shall be eight and three quarters (8.75) hours of work, exclusive of the thirty (30)
minute lunch period.

k We
(@)  The standard workweek shall be four (4) days: Either Monday through Thursday, or
Tuesday through Friday. When an employee vacates a position, the Company will

grant the remaining employees an opportunity to change their days off, in serilority.

(b) The RWWL days are integrated into the three (3) consecutive days off and will no
longer be scheduled.
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(c) Twelve (12) times per year, Oceupational-Safety-& Health Officers may be assigned

hours of work within the Authorized Variations as defined in Articie 10.01. In the case
that the Officer is required to work within the Authorized Variations, he/she they will
be eligible for the appropriate shift premium as per Article 11.04.

{(d)  The Company has the right to change the hours of work in accordance with the
provisions of 10.01(d)(i) and days of the week with thirty-six (36) hours’ notice,
subject to mutual agreement between the employees and their supervisor. It is
understood that if absences, staff turnover or other events affect experienced
coverage in the department, the employees will adjust their work days as directed to
ensure adequate coverage in the department.

Employees required to change days worked who work five (5) 8.75 hour days in one
week as a result, will take another day off in exchange at a mutually agreeable date.

Work Year

A total of 1826.25 hours shall constitute a work year. Participating employees may be scheduled
to work more, or less, than 1826.25 hours in a specific year. The balance of 1826.25 hours per-
year shall be achieved while the empioyees are working under the MWW. The Parties agree to
review the total annual hours of straight time work performed by all the affected employees
each five (5) years.

In the event that the total annual hours of straight time is not in accordance with the above, the
Parties shall ensure that corrective adjustments are made to achieve the required consistency.

Salary

Ali employees shall receive the sarne rates of pay and be paid in the same manner as they are
‘presently. To facilitate the Employer working within the existing pay system and the Collective
Agreement, the following shall apply:

Monthly Salary = Hourly Rate
152.1875

(@)  Overtime shall be paid after 8.75 hours of work in a day at 150% of the applicable
rate for the first hour following their regularly scheduled shift. Thereafter, all hours
shall be paid at 200% of their hourly rate for all hours worked on the same day.

(b)  All time worked on an employee's scheduled days off shall be paid in accordance
with Article 12.01(c} of the Collective Agreement.
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(© Employees who are called in on an emergency on a regular day of work will be paid
overtime for all hours worked outside of their regularly scheduled hours, and will be
paid straight time for ali hours worked within their regularly scheduled hours.

Statutory Holidays

(a) To reflect RWWL days being integrated into an employee’s scheduled days off, the
following formulas shall be used to convert the annual banked statutory holiday
entitlement:

f Statu iday ‘ear* 7.
Annual Work Hours Credit Bariked

Annual entitlement: 84 hrs taken in 8.75 hr increments.

(b)  Annual entitlement shall be banked and the employees shall take all statutory holidays
off that fall on their scheduled workday except as provided in (d) below.

{(c) Banked statutory holiday entitlement must be taken as time off during the calendar
year in which it is earned. This is acknowledged and agreed to prevent the employees
cartying banked statutory holiday entitlement from one calendar year to the next and
thereby affecting the work year definition addressed in this letter.

If an employee’s banked statutory holiday entitlement or any portion of it is not used
by December 31-in the applicable year of entitlement, it shall be deducted from the
total hours worked for the year in which it was eamed or scheduled as time off prior
to April 16 of the following year.

If an employee’s banked statutory holiday entitlernent is insufficient to cover all the
time taken off as statutory holidays, the shortfall wiil be covered by other time-off
banks of the employee’s choice.

{d) The Parties agree that the Employer has the right to require employees to work on a

statutory holiday. Any arrangements for such work will be made in accordance with
Article 14.08 of the Coilective Agreement.

Vacation Entitlement

Vacation will be taken in accordance with Article 13, One (1) week of annual vacation is
equivalent to thirty-five (35) hours.
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Sick Leave

Sick leave shall be provided as specified in Article 15.00. All reference to days shall be converted
into hours; for the conversion purposes one (1) day equals seven and one half (7 12} hours.

Opting Out

An employee may elect to opt out of the Modified Work Week agreement by writing to the
Department Manager. If an employee opts out of the agreement all working conditions will be
according to the Collective Agreement and this LOA will not apply to that employee. If such a
request is made, it will take effect at the start of the second pay period following the Employer’s
receipt of the request. An employee who has opted out may request in writing to opt back into
the agreement after a waiting time of at least six' (6) pay periods. This LOA will apply to the
employee at the start of the first eligible pay period after the request is granted.

Continuati
This letter shall remain in force as part of the Collective Agreement except as follows:
Continuation of the MWW for participating employees is contingent upon the absence of cost
increases to the Company and the maintenance of an equivalent level of productivity to that

which was achieved prior to the introduction of the MWW,

This letter is subject to cancellation by either the Company or the Union upon thirty (30)
calendar days’ written notice to the other party.

In the event that this Letter of Agreement is cancelled by either Party, ail terms and conditions of
the Collective Agreement in force shail be deemed to be in effect,

Dated this fQ day of DW , 2019,
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #M2 and #M3 - Re: Modified Work Week
The Parties agree to amalgamate LOA #M2 and #M3 as follows:
LOA #XX - Re: Modified Work Week

This Modified Work Week (MWW) Letter of Agreement shall be applicable to the
following groups:

¢ Fire Prevention Department; and

s Shop Clerks - Building Maintenance

Ali conditions of employment within the Employer and t_he' Union's Collective Agreement shall
be applicable unless specifically changed by this Letter of Agreement.

It is the Intent of the parties that entering into this agreement shall nether enhance nor reduce
any entitlement granted under the terms of the Collective Agreement, uniess addressed and
agreed upon in the body of this letter, :

Working Hours

Working hours shall be the equivalent of thirty five (35) hours per.calendar week. The standard
hours of work shall be 07:00 - 16:15,

Work Day

The work day shall be eight and three quarters (8.75) hours of work, exclusive of the 30 minute
lunch period.

Work Week

(a) The standard work week shall be four (4) days: Either Monday through Thursday, or
Tuesday through Friday. Shift choices will be as designated by the Department
Supervisor through sign-up.

(b)  The RWWL days are integrated into the three (3) consecutive days off and will no
longer be scheduled.

© Coast Mountain Bus Company has the right to change the hours of work in
accordance with the provisions of 10.01(d)() and days of the week with

MoveUP & CMBC Sign-off (LOA #M2 & #M3) Page 1 of 4



thirty-six (36) hours' notice, subject to mutual agreement between the employees
and their supervisor.

Employees required to change days worked who work five (5) 8.75 hour days in one
week as a result, will take another day off in exchange at a mutually agreeable date.

(d) In the event that the Department Supervisor is expected to be away from work for a
period of time of one week or more, the employees in-Fire-Prevention will adjust
their work days as directed to ensure adequate coverage in the department.

Work Yeer

A total of 1826.235 hours shall constitute a work year. The Eernployees in-Fire-Rrevention may
be scheduled to work more, or less, than 1826.235 hours in a specific year. The balance of
1826.235 hours per year shall be achieved while the employees are working under the MWW in
Fire-Rrevention. The parties agree to review the total annual hours of straight time work
performed by all the affected employees each five (5) years.

In the event that the total annual hours of straight time is not in accordance with the above, the
Parties shall ensure that corrective adjustments are made to achieve the required consistency.

Salary

All employees shall receive the same rates of pay and be paid in the same manner as they are
presently. To facilitate the Employer working within the existing pay system and the Collective
Agreemient, the following shall apply:

Monthly Salary = Hourly Rate
152.1875

(@ Overtime shall be paid after 8.75 hours of work in a day at 150% of the applicable
rate for the first hour following their regularly scheduled shift. Thereafter, all hours
shall be paid at 200% of their hourly rate for all hours worked on the same day.

(b)  Ail time worked on an employee’s scheduled days off shall be paid at in accordance
with Article 12.01(c) of the Collective Agreement.
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Statutory Holidays

{a) To reflect RWWL days being integrated into an employee’s scheduled days off, the
following formulas shall be used to convert the annual banked statutory holiday
entitiement:

Number olidays Per Year * 7 y Da
Annual Work Hours Credit Banked .

Annual entittement: 7% 84 hrs taken in 8.75 hr increments

(b} Annual entitlement shall be banked and the employees shall take all statutory
holidays off that fall on their scheduled work day except as provided in (d) below.

© Banked statutory holiday entitlement must be taken as time off during the calendar
year in which it is earned. This is acknowledged and agreed to: prevent the
employees canrying banked statutory holiday entitlement from one calendar year to
the next and thereby affecting the work year definition addressed in this letter.

If an employee’s banked statutory holiday entitlement or any portion of it is not
used by December 31 in the applicable year of entitiement, it shall be deducted
from the total hours worked for the year in which it was earned or scheduled as
time off prior to April 16 of the following year.

{d)  The parties agree that the Employer has the right to require employees to work on a
statutory holiday. Any arrangements for such work will be made in accordance with
Article 14.08 of the Collective Agreement.

Vacation Entitlement

.Vacation will be taken In accordance with Article 13. One (1) week of annual vacation Is
equivalent to thirty five (35) hours.

Sick leave entitlement is converted to hours based on 7.5 hours per day of entitlement.

Medical/Dental appointments are subject to article 19.01(b) save and except the words *followed
by deferred RWWL days”.

Continuation
This letter shall remain in force as part of the Collective Agreement except as follows:

This letter is subject to cancellation by either the Employer or the Union upon sixty (60) days written
notice to the other party.
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Continuation of the Modified Work Week fer—the-FlFe-PFevenﬂen—Depathent is contingent upon

the absence of cost increases to the Employer and the maintenance of an equivalent level of
productivity to that which was achieved prior to the introduction of the Modified Work Week.

in the event that this Letter of Agreement is cancelled by either party, all terms and conditions of
the Collective Agreement in force shall be deemed to be in effect.

Dated this_/f) dayofMng.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

Letter of Agreement #$2

The Parties agree to delete Letter of Agreement #52.

e

Dated this ot/ ¥ day of A/ﬂ/ , 2019,

MovelUP & CMBC Sign-off (LOA #52) Page 1 of 1



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #53

The Parties agree to incorporate the language signed off on August 15, 2017 regarding LOA #53 as
follows:

LOA #83 10-HeurShift Hours of Work

This letter shall orlly be appllcable to Tran5|t Securlty Offlcers and Securlty Operations
Coordimtors ze—theanl _ 2 G . ig

Al conditions of employment within the Employer and the Union's Collective Agreement shall be
applicable unless specifically changed by this Letter of Agreement.

It is the intent of the Parties that entering into this agreement shall neither enhance nor reduce
any entitlement granted under the terms of the Collective Agreement, uniess addressed and
agreed upon in the body of this letter.

Working hours shall be the equivaient of thirty-five (35) hours per calendar week. ever-a-twe-(2)

Work Day
The work day shall be any ten-10)-conseeutive eight and three-quarter (8.75) hours of work,

exclusive of the thIrty,(BO) minute lunch periods.

At each signhup, a maximum of 50% (fifty percent) of the shifts available for signing may be
split shifts.

Work Week

(a) Shall be any four (4) consecutive calendar days of work, followed by the next feur(4) three
(3) consecutive calendar days as scheduled days off.

(b) As-employees The RWWIL days are integrated into the four{4) three (3) consecutive days off
and will re-lerger not be scheduled.

(c) The Company has the right to change the hours of work In accordance with the
provisions of Article 11. It is understood that if absences, staff turnover or other events
affect experienced coverage in the department, the employees will adjust their work
days as directed to ensure adequate coverage in the department.
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Work Year

A total of 1826.25 hours shall constitute a work year. Employees may be scheduled to work more,
or less, than 1826.25 hours in ‘a specific year. The balance of 1826.25 hours per year shall be
achieved while the employees are working under the MWW in the Security Department. The
parties agree to review the total annual hours of straight time work performed by all the

affected employees each 5 years. ever—eaeh—twe—ye*-pened—eemmenemg—}amammss-%he
dete-ofimslemenistisn-elthe0-hoarshiftfor faretngpatiers

Salary

Employees shall receive the same rates of pay and be paid in the same manner as they are
presently, regardless of their shift schedules. The Employer will ensure that the scheduled hours
are balanced to the hours paid. To facilitate the Employer working within the existing pay system
and the Collective Agreement the following shall apply:

Calculation of the hourly rate of pay shall be adjusted by the following formula:

MONTHLY SALARY = HOURLY RATE
152.18755

Overtime

1) Overtime shall be paid after ten{10) 8.75 hours of work in a day at 150% of the employee's
hourly rate for the first hour following his/her regularly scheduled shift. Thereafter, all hours
shall be paid at 200% of his/her hourly rate for all hours worked on the same day.

2) All time worked on an employee's scheduled days off shall be paid in accordance with Article
12.01 {c) of the Collective Agreement.

Statutory Holidays
(a) To reflect RWWL days being integrated into an employee's scheduled days off, the following
formulas shall be used to convert the annual banked statutory holiday entitlement.

N TUTORY HOLIDAYS PER YEAR TIMES (X) 7 HO ER DAY
ANNUAL WORK HOURS CREDIT BANKED

Annual entitlement; 77 84 hours taken in 40 8.75 hour incremenis,

(b) Annual entitiement shali be banked for all employees covered by this letter and shall be
scheduled off as mutually agreed by an employee and histher their supervisor.

(c) Banked statutory holiday entitlement must be taken as time off during the calendar year in
which it is earned. This is acknowledged and agreed to prevent an employee carrying banked
statutory holiday entitlement from one calendar year to the next and thereby affecting the
work year definition addressed in this letter.
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(d) Transit Security employees must sign 70 hours of statutory holiday hours in two (2),
one-week periods (2 X 35 hour week). The remaining statutory holiday days may be
taken as random days off and scheduled by mutual agreement of the employee and
thelr supervisor. If toward the end of the calendar year it appears that the ernployee will
be ineligible to receive pay for statutory holidays already taken as time off, or scheduled
to be taken as time off, the employee may make up for that pay In accordance with the
following:

. The employee may request to work a day scheduled as time off for a statutory
hollday. The request will not be unreasonably denied. The empioyee may perform
this work as determined by the Employer.

ii. Theemployee may make up the shortage in pay by utilizing any unused banked time
off.

ili. If there is no unused banked time available for the employee to use, the employee
will be granted a Leave of Absence without pay.

One (1) week of annual vacation is equivalent to thirty five (35) hours..
1st - 7th anniversary 105 hours
8th - 15th anniversary 140 hours
16th - 22nd anniversary 175 hours
23rd and later anniversary 210 hours

Employees will be entitled to an additional 7 hours of vacation for each year of service
commencing in the calendar year in which the twenty fifth anniversary occurs, until a total of 245
hours has been reached.

Sick Leave
Sick leave entitlement is converted to hours based on 7.5 hours per day of entitlement.
Medical/Dental appointments are subject to Article 19.01(b) save and except the words “followed

by deferred RWWL days".

Continuation :
This letter shall remain in force as part of the Collective Agreement except as follows:
This letter is subject to cancellation by either the Employer or the Union upon thirty (30) days

written notice to the other party.
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In the event that this Letter of Agreement is cancelled by either party, all terms and conditions of
the Collective Agreement in force shall be deemed to be in effect for the individuals affected by .

this Letter of Agreement. -

For Coast Mountain Bus Company:
B B0

e

o
Dated this |4 _ day of;_-b\f\lﬁ""’) , 2019,
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

Letter of Agreement #S4 — Security Field Training
The Parties agree to amend Letter of Agreement #54 as follows:

The parties agree to form a Joint Employer/Union Committee, consisting of up to two (2)
representatives from both the Employer and the Union. The Committee shall meet to discuss the
implementation of the Security Field Training Pregrasa Manual that will be developed by the
Employer As part of the mandate of the Committee, the Parties agree to discuss the issue of a
premium to be applied to employees who are engaged in Security Field Tra.tmng It is understood
that this Committee does not have the authority to bind the Parties but is responsible for the
development of a proposal that will be jointly recommended td the principals of the Employer
and the Union. The training manual will be completed within six (6) months of ratification
of the new Collective Agreement.

Dated: November 15, 2006
Revised: October 11, 2019

For Coast Mountain Bus Company: Fo eUP:
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #S5 Transit Security Officer Holiday Block Shifts

The Parties agree to incorporate the language signed off on December 8, 2017 regarding LOA #S5
as follows:

The Partles agree that Transit Security Officer Holiday Block Shifts are established primarily
to provide coverage for annual vacation and banked statutory holidays. As weil, these shifts
may provide coverage for extended leaves of absence, long-term iliness, project work,
banked overtime, training and other miscellaneous absences. These shifts will be covered
by all terms and conditions of the collective agreement except as modified below:

1. Holiday Block Transit Security Officers will assume the shifts and days off of the Transit
Security Officers scheduled to be absent from work.

2. The parties agree that these Hollday Block shifts shall be exempt from the work week
defined in Article 11.02.

3. Itis understood that Transit Security Officers signing the Holiday Block shifts mentioned
above may be required to cover available work when they are not already providing
coverage. In such circumstances, the following will apply:

(a) If a week or longer requires coverage, this week will be offered to available Transit
Security Officer Holiday Blockers in senjority order, with the understanding that the
junior Transit Security Officer Holiday Blocker will be required to sign the uncovered
weeks;

(b) If, even after (a), a Transit Security Officer Holiday Blocker is not covering work
during the sheet, their days off for the particular week(s) will be determined at sign-
up with a minimum of three (3) consecutive days of rest. In such cases those days
off may be changed by the Employer, with two (2) weeks notice, at a later date to
provide coverage for absences of at least one week arising after the sign up has
taken place. It Is understood that If this situation results in the employee being
scheduled to work eight (8) days in a row, that such situation will be subject to
mutual agréement between the supervisor and employee.

(c) Assignments will be given as soon as possible but no later than two (2) weeks prior;

(d) Assignments will be any shift.
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4. In accordance with the Collective Agreement, employees will be entitied to eam the
equivalent of @ maximum of eighty-four (84) hours of annual statutory holidays. It Is
understood that Translt Security Officers must sign 70 hours of statutory holiday hours
in two (2), one-week perlods (2 X 35 hour week). The remalning statutory holiday days
may be taken as random days off and scheduled by mutual agreement of the employee
and thelr supervisor. If toward the end of the calendar year it appears that the employee
will be Ineligible to receive pay for statutory holidays already taken as time off, or

scheduled to be taken as time off, the empioyee may make up for that pay in accordance
with the following:

a) The employee may request to work a day scheduled as time off for a statutory
holiday. The request will not be unreasonably denled. The employee may perform
this work as determined by the Employer.

b) The employee may make up the shortage in pay by utilizing any unused banked time
Off-

c) if there is no unused banked time available for the employee to use, the employee
will be granted a Leave of Absence without pay.

Dated this _L_ day of M 2019.
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #XX - Casual Scheduling

The Parties agree to implement the language of LOA #XX as follows:

During negotiations for the contract expiring March 31, 2019, the Parties discussed their
réspective concerns regarding the above-captioned matter. As a result of these discussions,
the Parties hereby agree to implement a trial casual scheduling procedure as follows:

1.

Prior to shift sign-up under Article 11,05, casual employees will declare whether they
will sigin zero (0), one (1), or two (2) regular days off.

After regular employees and Holiday Blockers have completed their shift sign-up, casual
employees will select, from a list provided by the Employer, regular days off, in
accordance with what they declared prior to sign-up, for that sign-up period.

Casual employees will sign in order of hiours worked over the last sign up to the most
recent pay period cut-off.

Other than their signed days off, casuals will be available for any shift.

If a shift starts on one calendar day and finishes on the next calendar day, the day that
the shift starts will be considered the work day.

When scheduling casual shifts for the pay period, preference will be given to those with
more availablility. If avallability is equal, the Employer will attempt to distribute the work
as equitably as possible.

When shifts become available during the pay period, casuals will be advised that a shlft
has become available.

Casuals will be given a time period to respond based on departmental requirements and
the timing of the available shift. Once that time period has been reached, of the casuals
that have responded, the casual with the fewest hours worked In the pay period will be
assigned the available shift.

If no casual responds thafthey are available for the shift, the casual who has workéd the
fewest hours in the pay period will be assigned the shift.

10.1f a casual would like to request time off, a request can be submitted through the

Workleader to the Supervisor on the appropriate form.
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11. After the sign-up has taken place, the Employer may request a casual’s days off be
changed at a later date to provide coverage in the department. Such requests will not
be unreasonably denied.

12. Casuals may advise the Employer during the sign up that they wish to cancel their signed
day(s) off. if they do so, the casual will be the last casual considered for work on that

day.
13. New casuals will not be permitted to sign days off until the next shift sign up.
14. Each department may address issues with casual availabiiity as they see fit.

15. Casual employees may exchange shifts among themselves provided that:

(a) Prior approval of such exchange is given by the employee’s immediate
supervisor; and

(b) The shifts being exchanged are scheduled for the same day.
16. This procedure does not apply to Clerical Relief Clerks.

It Is understood and agreed that the above procedure is entered into by the Parties to
this Agreement on a trial basis for a twelve (12) month period and will be subject to
extension thereafter. During the life of this trial period the Parties agree to meet to
discuss any issues that arise. Should either Party decide to cancel the Agreement, that
Party will provide written notice thirty (30) days prior to the next shift sign-up. If this
Agreement Is cancelled, this Letter shall be deemed to be extinguished and rendered null

and void and each department will schedule casual employees in accordance with Article
1.07 (d). .

For Coast Mountain Bus Company:

Dated this | | _day of\}:ov_\u:wq__ 2020,
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Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

Letter of Agreement #XX

The Parties agree to implement a new LOA #XX as follows:

LOA #XX Payment For Treatment Programs For Employees With Substance Use Disorders

In order to address the Parties’ shared interests in providing assistance to empiloyees with

identified substance use disorders, the parties agree that payment for recommended

residential treatment programs should not be a barrier to an employee’s recovery. To that-
end, the parties agree:

1. That, upon request from the employee and confirmation of acceptance by the treatment
facility, CMBC will issue an interest free loan to a maximum of seventy-five hundred
dollars ($7500) to cover the cost of the recommended treatment program, and

2. The employee will sign a Repayment Agreement authorizing CMBC to recover the debt
by payroll deduction.

For Coast Mountain Bus Company: For Move

Dated this Z;Z day of&M 2020.
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| Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #XX - Deferred Salary Leave Program
The Parties agree to implement a new Letter of Agreement #XX as follows:

Employees who have completed a minimum of forty-eight (48) months’ contiriuous service
as a regular employee are eligible to apply for the Deferred Salary Leave Plan (DSLP).
Approval will be subject to operational requirements.

This Program allows employees to defer 20% of their gross salary to finance a future leave
of absence that will be six (6) or twelve (12) consecutive full calendar moniths.

A deferral period of 30 months (2.5 years) is required to earn a leave of 6 months. A deferral
period of 60 months (5 years) is required to earn a leave of one year. Employees must select
the number of months over which they will defer their salary at the time they apply to the
program.

Deferral Period:

20% of gross earnings are deferved during the deferral period. Gross earnings include bi-
weekly salary and all adds-to-pay, including but not limited to, overtime paid, vacation
plld-out and any allowsnces and premiums paid. During the deferral period, employees
can expect to receive their gross earnings less 20 percent less required deductions. . The
employer will provide employees with an information document to which the parties have

agreed.

The leave must begin immediately after the completion of the deferral period. Employees

are required to confirm thelr leave with their Manager three (3) months before the leave is

scheduled to begin. During the leave, the total contribution made during the deferral period

will be divided by the number of weeks in the leave and paid bi-weekly, less any deductions

required by law. Vacation, statutory holldays, Reduced Work Week Leave (RWWL), and any
other accrued leaves will not be earned during the leave. Public Service Pension Plan (PSPP)

contrjbutions cannot be made during the period of leave, Employees may purchase this
period of leave for pension purposes based on PSPP rules at the time, and if they do, will

be required to pay both employee and Employer portions of the pension contributions.

fits Dedui :
Employees should be aware that during the deferral period and during the leave of absence,
there are impacts on benefits and deductions. Benefits and deductions affected include, but
are not limited to, Medical Services Plan (MSP) premiums (Employer ¢ost revert to
employee); Dental and Extended Health (employer cost revert to employee), Group Life
insurance, Long Term Disability/iIncome Continuance, Employment Insurance, PSPP
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(employer and employee contributions, as per above), CPP, STD/sick leave, Voluntary
Group Life, Statutory Holidays, Vacation and Union Dues.

Retuming to Work:

CRA requires that employees return to work once their leave period is completed. The
period of work after the leave must not be less than the period of the leave of absence. It
is understood that this leave cannot be used as pre-retirement leave.

Cancelling Participation In the Plan:

Employees may cancel their participation from the DSLP If they:
o suffer from financlal hardship; or

o suffer from total and permanent disabiity.

If the employee moves to ancther position where participation in the Plan is not approved,
the employee’s participation In the Plan will be cancelled.

If the employee cancels their participation, for any reason, the accumulated deferred salary

will be paid out as a lump sum in the same calendar year as the cancellation occurs, and Is
subject to income tax.

Dated this 1{o _day of Q;mmaj__, 2020.

MoveUP & CMBC Sign-off (LOA #)0) Page 2 of 2



Sign-off Document between
Coast Mountain Bus Company Ltd. and COPE, Local 378/MoveUP
for the Contract expiring March 31, 2019

LOA #XX ~ Union Observer

The Parties agree to implement the language of Letter of Agreement #XX as follows:

Union Obsarver

7.
8.

An internal applicant may request for a Union Representative to sit as an Observer to
their interview as part of the selection process for a regular position in the bargaining
unit.

Union representatives shall be granted a leave of absence without pay to sit as an
Observer insofar as the regular operation of the department in which they are employed
will permit.

The avallability of the Observer will not affect the scheduling of the interview or any
part of the selection process (i.e. if an Observer is not available for an interview, the
interview and selection process will carry on without the Observer).

The Observer will not be employed in the same department as the vacancy and will not
be eligible to apply for the same position within one (1) year of the interview in which
they sit as an Observer.

The Observer will be permitted to sit in on selection interviews but shall not sit in on
Employer dellberations. The Observer shall not ask questions, make comments or
participate In any manner during interviews.

The Observer will not be given the interview questions, and all notes taken by the
Observer will be given to the Employer at the end of the interview to be retained wlth
the competition file. No electronic or recording devices are permitted.

The Obsarver will not delay or disrupt the selection process in any way.

Upon request, the Union will be provided with the assessment scores and rankings at
the end of the selection process.

All information relating to the selection process will be kept strictly' confidential.

It is understood and agreed that the above procedure is entered into by the Parties to
this Agreemont on a trial basis for a twelve (12) month period and will be subject to
extension thereafter. Durmg the life of this trial period the Parties agree to meet to
discuss any issues that arise. Should either Party decide to cancel the Agreement, that
Party will provide written thirty (30) days’ notice. If this Agreement Is cancelled, this Letter
shall be deemed to be extinguished and rendered null and vold.

“{_\@CHM

For Coast Mountain Bus Company: For /Q
L !

7
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Dated this 24" day of February, 2020.
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