MEMORANDUM OF AGREEMENT

BETWEEN:

LU'MA NATIVE HOUSING SOCIETY
(hereinafter referred to as the "Employer”)

PARTY OF THE FIRST PART

AND:

MoveUP, Local 378 of the Canadian Office and Professional Employees Union

(hereinafter referred to as the "Union")

PARTY OF THE SECOND PART

WHEREAS :

By signature(s) of their duly authorized representative(s) hereinafter affixed, the Employer and the
Union (“the Parties”) do hereby expressly and mutually agree as follows:

1.

This Memorandum of Agreement ("Memorandum") shall be deemed to include all
attachments hereto affixed as Appendix "A".

It is agreed that the terms and conditions of the current Collective Agreement including all
attachments (MOA, LOA, MOU) in force and effect between the Employer and the Union
from January 1% 2018 to December 31% 2018, inclusive, shall become the successor
Collective Agreement between the Parties, except as expressly provided otherwise by this
Memorandum.

Itis agreed that the terms and conditions of the attached amendments (Appendix "A") shall
be included in the current successor Collective Agreement between the Parties.

All the terms and conditions to be included in the current successor Collective Agreement
between the Parties shall be effective from January 1, 2019 to December 31% 2020

Upon ratification by both Parties in accordance with this Memorandum, the following
provisions of Appendix "A” shall come into force and effect and shall be fully retroactive:

It is mutually agreed that this Memorandum is subject to ratification by the respective
principals of each of the Parties. The Employer expressly agrees, however, that the Union
shall not be required to conduct any ratification vote with respect to this Memorandum or



release the results of the ratification vote unless and until the Employer has ratified this
Memorandum and advised the Union in writing of its acceptance.

8. The Members of both the Union's Negotiating Committee and the Employer's Negotiating
Committee hereby expressly agree that they will unanimously recommend acceptance of this
Memorandum to their respective principals.

9. In the event of any dispute between the Parties concerning the interpretation, application,
operation or any alleged violation of any provision of this Memorandum including, but not
limited to, all the attachments hereto affixed as Appendix "A", this Memorandum in its
entirety shall be deemed to be incorporated into the then current Collective Agreement
between the Parties as if set forth in full therein in writing, and shall so apply, and any such
dispute shall, consequently, be subject to resolution in accordance with the grievance and
arbitration procedures contained in said collective agreement.

Signed at _~ e /4Py ,B.C. this_ /2 day of A2l , 2019,

For the Uni r the Employer




LUMA NATIVE HOUSING
movelfd socrery

(Canadian Office and Professional Employees Union, Local 378)

PROPOSALS 2019
Union Proposals (UP Item)

" Union
Number | Affected Date: Time:
Article/MOU
UP#1 HK Change language throughout

« Update Collective Agreement cover page, footer and whenever CANADIAN OFFICE
and PROFESSIONAL EMPLOYEES UNION, LOCAL 15 and Canadian Office and
Professional Employees Union, Local 378 is referenced in the agreement with
Union's name change to MoveUP (Canadian Office and Professional Employees
Union, Local 378)

 Update the entire collective agreement to become gender neutral by replacing all gender
specific pronouns (i.e. he\she to "the employee™)

« 10.03 / 10.04 - Remove A, B letter designation and renumber accordingly

« 15.8605 - Remove subsection a designation. 15.06 (=)

+ 22.03 - Remove subsection (c) bullet point

E&OE
Signed off this T
For the Upi
i .-""-._'_-H"\

i

E |




LUMA NATIVE HOUSING
mO\/e‘p SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

{Canadian Office and Professional Employees Union, Local 378)

Union

Number | Affected Date: Time:
Article/MOU

UP#3 7.08 Amend

7.08 An employee requested to work in excess of two (2) hours overtime beyond the
regular work day shall be allowed a one-half ('2) hour meal period, at the prevailing
overtime rate of pay and reimbursement for the meal with-reeeipt, to the maximum
allowable under Federal government guidelines.

E&OE

Signed off this (2 day cf__ﬂﬁ_d A ey 20. 1/':/7

AEPR e
For the Union ) For the/Enﬁﬂ'eF_},-"'
>y @.ﬂ"’ e />

=




LUMA NATIVE HOUSING
movelfd SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

{Canadian Office and Professional Employees Union, Local 378)

Union J
Number | Affected Date: Time:
Article/MOU
UP#4 8.01 Amend to add Birthday

8.01 The Employer agrees to provide all full-time employees with the following holidays

(including their birthday) without loss of pay:

New Year's Day Good Friday Labour Day

Victoria Day Easter Monday Thanksgiving Day

Remembrance Day Canada Day Aberiginal-Selidarity-Day—
June-2+-National Indigenous
Peoples Day

British Columbia Day Heritage-Bay—third-Menday-in Boxing Day

February
Christmas Day Family Day Lu‘Ma Day

and any other public holiday(s) proclaimed by the Federal Government or the
Government of the Province of British Columbia.

When a statutory holidays falls on a Saturday; or a Sunday or an employee's regularly
scheduled day off and no other day is proclaimed in lieu thereof, the employee shall
receive an additional day off, with pay, to be taken the working day preceding the
holiday or the working day succeeding the holiday or at a time mutually agreed upon
by the Employer and the employee.,

E&OE .
Signed off this 12~ day of H;Ifza’-*-r C — 20 L ﬁ

— T — |

=] -
For the Unj _ Forthe Emplwef_ﬂf;_{_
- f\ g = & - '?}

E i e =
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LUMA NATIVE HOUSING
SOCIETY

m OVe‘p PROPOSALS 2019

{Canadian Office and Professional Employees Union, Local 378) Union Pl“ﬂp IS (UP Il }

'Union f
Number | Affected Date: Time:
Article/MOU
UP#5 9.02 Amend

L

9.02 (a) Regular employees shall be entitled to receive a paid vacation based upon years
of service as follows:

1 - 4 years of service — three (3) weeks' vacation
5 — 9 years of service — four (4) weeks' vacation
10 or more years of service @ — five (5) weeks' vacation
(b) f iee Employees shall be entitled

to an additional 1 day’s paid vacation for each year of service after 10 ars.
These additional days plus the five weeks shall not exceed thirty days or six
weeks in total.

E&OE :
Signed off this o I dayof __ Apac < 20_(H

For the U%/&) For the Employer {C}f
,____...-""

L — e —




LUMA NATIVE HOUSING
movelp SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

(Canadian Office and Professional Employees Unian, Local 378)

 Union [

Number | Affected Date: Time:
Article/MOU

UP#6 9.04 Amend to add new language

9.04 (a) Employees who resign or who are terminated must pay back vacation
entitiement which was taken but not earned.

(b) Vacation must be taken no later than during the twelve (12) months following
the year in which it was earned. An employee may not carry over vacation
without written approval. Vacation not carried forward or taken within the year
it was earned will be paid out on the first paycycle of the following year,

E&OE

Signed off this b2 day of pce / =N 20 ( ﬁ

5 _r,_i_f“__
For T}U’W)? For the Employer~ 'f é}{,\)




LUMA NATIVE HOUSING
movelfo SOCTETY

PROPOSALS 2019
Union Proposals (UP Item)

{Canadian Office and Professional Employees Union, Local 378)

Union ]
Number | Affected Date: Time:
Article/MOU
UP#7 9.06 Amend
|

9.06 The Employer shall make available a vacation schedule by October 1% and the
employees shall indicate their vacation selection by December 1% and have such

vacation confirmed by December 15" of each year-and-cannot-be-altered-witheut-the

The Employer will have the vacation requests confirmed by December 15™ of each
year or the requests will be deemed to be approved.

Employees submitting vacation requests after December 1 shall submit their

requests in writing and will

endeavour to provide as much notice as possible. The employer endeavours to
respond to such requests within five (5) working days. Approval shall be subject to

minimum staffing requirements of each department, regardless of seniority, and
shall not be given to employees who are scheduled for on call coverage during the
requested vacation period.

E&OE e
Signed off this (2 day of 1153 L L" e A 20_(9

—r /

e

For the Union For the Employer
s F

e




LUMA NATIVE HOUSING
movelfd SoctETY

PROPOSALS 2019
Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 78)

Union
Number | Affected Date: Time:
Article/MOU
Up#8 10.02 Amend - delete and renumber
| |

10.02 Bereavement Leave:

(@) In case of death of an Immediate Family or Extended Family (herein after
defined) member, an employee shall be granted up to five days leave of
absence with full pay. Such leave of absence will not be charged against sick
leave, holiday entitlement or other acquired time off,

(b) “Immediate Family” shall include a husband, wife, esmmeon-law spousesame
sex-eeuples, partner, son, daughter, step child, father, mother, father in law,
mother in law, brother in law, e sister in law, nieces, nephews, uncles, aunts,
grandparents, or spouse’s grandparents, grandchildren or spouse’s
grandchildren.

(¢ c) “Extended Family” shall include traditional or customary adopted fémily. therein

te}—"Traditional or Customary Adoption” shall include those community practices

where an employee is adopted into the family or house of a person or family
(not related by blood).

~Extended-Family”
tg) (d) Up to 2 additional days off (without pay) shall be granted where a funeral
takes place out of province or in a remote location.
Up to 1 additional day off (without pay) shall be granted where a funeral takes
place and is held at a location which is more than a five hour distance (one
way) from the employee’s address,

E&OE (
Signed off this g day of ,ﬂ? ce | 20_( 5

H——

, i A i

e -




LUMA NATIVE HOUSING

mO\/e‘p SOCIETY

PROPOSALS 2019

iCanadian Office and Professional Employees Union, Local 378) Uniun Frﬂpﬂﬁﬂls {UP Item)

Union

Number | Affected Date: Time:
Article/MOU

UP#9 10.05 Amend

UP#10

10.05 Special Leave/Family Iliness:

A special leave bank of seventy (70) hours will be credited to each regular employee on
January 1st each year and is not accumulative and shall not exceed a total of seventy (70)

hours per calendar year,

(a) Where leave from work is required, an employee shall be entitled to special leave at her
regular rate of pay for the following:

EROE

35 ES

Signed off this LT day of f\gm‘ {

For the W For the Employer




| Employee’s Wedding days (2 wee ice required
nd Child's Weddi da week notice requir
Birth or Adoption of Child 1 day
Serious Household\Domestic Emergency 1 day
Moving Household Furniture and Effects 1 aximum 2 tim r
Employee’s Citizenshi rview 1 day
Employee’s Citizenship Ceremony 1 day ]
Attending Funeral of Non-family Member 1\2 day
Emplovee’s Child Court Appearance da !
Medical and Dental Appointments As required
Domestic and Sexual Violence Leave As required
Unspecified Personal Days As required

b
Article 10.02) of an employee, and when no one other than the employee can provide

for the needs of the ill immediate family member, the employee shall be entitled, after

notifying their supervisor, to use up to a maximum of 5 (5) days’ paid leave at any one
time for this purpose.

(c) Where established ethno cultural or religious practices provide for ceremonial
occasions other than the bereavement period, four (4) days’ leave may be taken from

the special leave bank at the time of the ceremonial occasion.

E&OE :
Signed off this (— day of ﬁj}ﬂ e —— 20 ¢ {9

For the Uni@j For @gjmp@_’_ _L’h_
@ I

e




: LUMA NATIVE HOUSING
movelfd SoCIETY

PROPOSALS 2019
Union Proposals (UP Item)

{Canadian Office and Professional Employees Unian, Local 378)

Eniun
Number | Affected Date: Time:
Article/MOU
‘ UP#11 | 10.08 NEW ~ Gender Reassignment Leave, renumber accordingly

Add 10.08 Gender Reassignment Leave and renumber accordingly
10. R ignment

An emplo who provides a certifi from a ical er ¢ ﬁrmm that th
ires a leave of absence in order to under

follow Article 10.05 Special Leave, Article 11.01 Sick Leave or 10.09 General Leave dependi g
on the employee's request,

The union, the employer and the employee will work together to tailor the general transition

n to the employee’s s and accommodate the employee up to t int of undue

hardship for the emplover. The employer will ensure it enforces its harassment free work
environment and not accept any discriminating actions.

E&OE P / ( =
Signed off this L L day of { .ﬂ'ﬂ Pl et 20 ]

<: = 7
For th For the Employer '_'——]]\—fi—" -




LUMA NATIVE HOUSING
movelfd SOCIETY

PROPOSALS 2019

{Canadian Office and Professional Employees Union, Local 378) Union Prop osals (UF It EI‘I"I}

Union

Number | Affected Date: Time:

Article/MOU

UP#12

11.01 Amend

11.01

(a) Subject to Section 11.02, the Employer shall allow one and one-quarter (1 1/4)
working days per month sick leave with full pay. Such sick leave shall be
accumulated from month to month and from year to year up to a maximum of
eighty-five (85) working days ("Sick Days Bank").

(€ b) Notwithstanding paragraph (a) above, where an employee demonstrates a
regular habit of using all or substantially all his or her sick leave each month,
he/she may be required to supply a doctor’s certificate each and every time the
employee is on sick leave, the cost of which will be borne by the employer.

(¢-c) All regular full-time employees shall be entitled to all the benefits identified in
Article 11 fully paid by the Employer,

te-d) Upon termination of employment (not including those terminated with cause) the

Employer shall pay the employee up to twenty-five-(25)-thirty (30) days Sick Days
Banked. (Provided the Sick Days are so banked.)

¢F e) Notwithstanding paragraph (a) above, those employees who have now banked
over eighty five (85) days shall retain those additional days banked but cannot
replenish any days beyond the eighty five (85) days Sick Days Banked.

E&OE

Signed off this 7 T day of Lg:r: / 20_(%/

For the% For the Ernp!rqﬁé-};_ ———

/HL H——



LUMA NATIVE HOUSING
movelfd SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union
Number | Affected Date: Time:
Article/MOU
UP#14 11.05 Amend
l _ |
AMEND - 11.

11.05 Wage Indemnity/Short Term/ Long Term Disability Plan:

(2) Short Term: Employees will be entitled to one hundred (100%) percent of their
pay from their sick bank until their sick bank is used up. The Employer will top up

E.I. benefits to a maximum of sixty-seven (67%) percent of regular weekly wage

f i . The employee

up wages will be

must first provide proof of receipt
paid. Fhe-empleyee—for—amy—

WOFKing-days,-must provide-a-doctors-cortificate.

(b) Long Term Disability: After seventeen (17) weeks of continuous illness or
disability, the employee must apply for Long Term Disability coverage, to be paid
in accordance with the Group Benefit Plan as set out in Appendix "D” of the
Collective Agreement.

of E.I. benefit before any top

- =

E&ROE et o
Signed off this (- day of d*mm .'( ,ﬁf” J
¢ / s

For m%_ For the Empgﬁ:_'__;
o ——— Sk

20 L9
A




LUMA NATIVE HOUSING
movelfd SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

{Canadian Office and Professional Employees Union, Lacal 378y

Union

Number | Affected Date: Time:
Article/MOU

UP#15 11.06 Amend

| l

11.06 Extended Health Benefit Plan:

In addition to the Employee Benefit Plans listed under Appendix "D", the employer will

provide employees with a Health Spending Account, The emplover will fund each
employee's health spending account with Five Hundred ($500) dollars per year for
allowable medical expenses, including prescription eye glasses,

Any amount left over in the Health Spending Accoun will automaticall carried for
the next 12 months and added to the followin Health Spending Account's yearly
allocation. Any amount of the carried forward balance not used by the end of the next

Health Spending Account’s plan year will revert back to the Emplover.

Eligible prescription drugs shall be covered at a rate of one hundred (100%) percent;

Premiums are to be one
hundred (100%) percent Employer paid.

\

E&OE /
Signed off this %) day of ﬂf- i il ; 20_¢ ?

Fan For the Empluygj,kff}“::
é—-—-""ﬂ-—-_ g

- —




movelfd

iCanadian Office and Professional Employees Union, Local 378)

LUMA NATIVE HOUSING
SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

Union :l
Number | Affected Date: Time:

Article/MOU |
UP#36 | 11.09 Amend ‘

11.09  RRSP / Pension:
s ¥+-2613 Albrew Regular Full Time employees employed at Nanaimo

E&OE

will become and remain members of the Public Service Pension Plan. At-time-of
enrolmentinthissew Plan-Any Regular Full Time employee who is permitted and has
elected not to join the new Pension Plan will remain in the existing RRSP/Pension Plan.
The required contribution rates to the existing RRSP/Pension Plan for such employees
and the Employer will be equivalent to the contribution rates required by the Public

Service

lar Full Time emplovees at Heatherlands wi be enrolled in an :
Pension Plan (RPP). The emplover shall equally match the employee’s contribution to

Pension Plan.

Registered

the RRSP up to 3.5%.

When the employee terminates emplovment with the Emplover

eligible to receive the employee contributed portion of their RPP, per the plan options.

Signed off this \Z

s

e Unio
e,

For the Em
C e




LUMA NATIVE HOUSING
movelfo SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

(Canadian Office and Professional Employees Union, Local 378)

Union | ]

Number | Affected Date: Time:
Article/MOU

UP#16 12.05 Amend

12.05 Any employee working regularly on a combination of Classifications shall be paid the
wage scale of the highest classification WOF*ed-Mt-hlfa—ﬁewree-paHQﬁf the majority

of the work being done.

E&OE

Signed off this A day of E}? e / _— 20 ‘{f_'z

For th}W For the Employer ~—pZ_
3 I e Ii,-/ “'\--.,_:I




LUMA NATIVE HOUSING
movelfo SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

{Canadian Office and Professional Emplayees Union, Lacal 378)

Union
Number | Affected Date: Time:
Article/MOU
UP#17 12.08 Amend
2. R 150 - 2
12.08 On Call

Any employee working on call shall receive compensation of one-half (¥2) hour at
one hundred and fifty percent (150%) of the employee’s hourly rate of pay for each

interruption outside the regular working day. Such interruptions shall be properly
documented.

E&OE

—=

FW For the Employer 7 -}":_;_ o
- — ' '_’_ et

Signed off this 5 day of ﬁﬁf e | z — _2[) {, f?




LUMA NATIVE HOUSING
movelfo SocteTy

PROPOSALS 2019
Union Proposals (UP Item)

Union ]
Number | Affected Date: Time:
Article/MOU

|

(Canadian Office and Professional Empleyees Union, Local 378)

g# 18 15.03 Move and re-number — New 1010

Transfer Article 15.03 to Article 10,10

15:0310.10 Jury Duty:

An employee summoned to Jury Duty or subpoenaed as a witness shall be paid
wages amounting to the difference between the amount paid her for jury service or
acting as a subpoenaed witness and the amount she would have earned, had she
worked on such day(s). An employee on jury duty shall furnish the Employer with
such statements of earnings as the Courts may supply. The employee shall return to
work within a reasonable period of time. She shall not be required to report if less
than two (2) hours of her normal shift remains to be worked. Total hours on jury
duty or as a subpoenaed witness and actual work on the job in the office in one (1)
day shall not exceed eight (8) hours for purposes of establishing the basic work day.
Any time worked in the office in excess of the combined total of eight (8) hours, shall
be considered overtime and paid as such,

E&OE ' =

Signed off this 12 day of Boei | o ) 291
v - (: 2
)
For the {W For the Empl-:i'fe/r :f)

A e



LUMA NATIVE HOUSING
movelfd SOCIETY

PROPOSALS 2019

(Canadian Office and Professional Employees Union, Local 378) Union Propusals (UP Item)

Union
Number | Affected Date: Time:
Article/MOU
UP#19 15.04 Amend and re-number
|
D - 4 a num 1

15.8403 The Employer will be responsible for all reasonable expenses for employees who are
requested to attend functions on behalf of the Employer

tr-accordance-with-existing
peftiey-as-established-by-EMHC-in accordance to operating agreements. Receipts for

expenses shall be provided at the request of the Employer.

E&OE / g
Signed off this [ day of _Mpr L ) 0.5

For the gw For the Employer ,f”\>
e \ . ____.---"'rr




LUMA NATIVE HOUSING
[TI0OVe SOCIETY
- | _ PROPOSALS 2019
{Canadian Office and Professional Employees Unian, Local 378) uniﬂﬂ Frupnsals {UF ItEI'I'I)
' Union _j
Number | Affected Date: Time:
Article/MOU
UP#20 } 15.07 (15.06) | Amend
L 2

15.8706 Car Allowance:

(8) When the employee is required to use their car for Employer's business they

will be compensated

to and from

by the Federal Government. This includes travel

regularly scheduled managers’ meetings,

E&OE

Signed off this S day of

For the Union M
oy

e

jﬂffx%— Zg__fcf__

xkﬁ __.-L';—____
For the EmMH}




LUMA NATIVE HOUSING
SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

movelfd

{Canadian Office and Professional Employees Union, Local 378)

Union
Number | Affected Date: Time:
Article/MOU

UP#21 15.08 Delete existing15.08 and add new — Now re-numbered to
' 15,07
15.08
E&OE / - :
Signed off this ir dayof__ Ape [ ) 20_(7

/{;\ ——
b ot
For tW For the Employer [~

— L - =—
\ F e




(a) mployer and the Uni ize that employee itled to work in a

respectful gnhﬂr_qument free frﬂm all forms Gf discriminatio g and hgramgnt. The
Em r, in i the i

T n wi
is free discrimination and ent wi
r and dignity.

(b) Discrimination relates to any gf the prohibited grounds contained in thg BC
his C imi

man Ri . Grounds for discri atiun; cl rac colo

all empl t wi

al disabili sexual orientatio e because a person has
been victed of a criminal or sum conviction offe that is unrelated
employment.
(c) Har e lat an d ether it be verbal, physical or
innuendo, that is likel ca offence or humiliation to an abl rson,

(d) Discrimination and harassment do not include action occa ioned hrough

exercising in md ith the Employer’s managerial/su ights and
urrs}bil
(e] n e subject to discrimination hara
ea ri rsuan IeI otwithstandi 5|n
de! whe iate, th ma ree to use an n s
ble to em includin ion ?of e Labour Relations Code, to resolve

mmglafnm under this clause,

E&OE .
Signed off this =7 day of o of ey g Uy
— 20—

For the Union For the Empfnyer/\%x,/
e S

\




LUMA NATIVE HOUSING
IMOVE SOCIETY

PROPOSALS 2019

{Canadian Office and Professional Employees Unlan, Local 378)

Union Proposals (UP Item)
Union
Number | Affected Date: Time:
Article/MOU
UP#22 15.08 New 15.08

(a) The Union and the Employer recognizes the right of employees to work in an

environment free from sexual harassment, and shall take such actions as are

nec i an_em engagi i ual and/or rsonal
rassment in the wo ,
(b) xual harassment means e ing in a cours tious comment or con
of a sexual nature that is known or ought reasonably to be known to be
unwelcome a Il include, but no limited to:

i)  sexual solicitation or advance or inappropriate touching and sexual assault:

i r threat of repri which might reasonably be eived as
placing a condition of a sexual nature on employment by a person in

authority after such sexual solicitation or advance or inappropriate touching
i relected.

E

E&OE / :
Signed off this {2 day of ﬁ}ﬂp o 2[}/;1

. =+ 5
For W For the Empiaié:_r;j;__,ﬁi::;

[ = ——




LUMA NATIVE HOUSING
movew SOCIETY

{Canadian Office and Professional Employees Union, Local 578)

PROPOSALS 2019
Union Proposals (UP Item)

Union : _
Number | Affected Date: Time:
Article/MOU
UP#23 15.09 New 15.09
| _ |

(a) The Employer and the Union recognize the right of employees to work in an
environment free from personal harassment by other employees, The

Employer shall take such actions as are necessary to protect employees from
personal harassment and agree that employees who_engage in personal
harassment may be disciplined.

(b)  Personal harassment means verbal or physical behaviour that is
d‘grimingtum In nature, based upon another person's race, colour,

of origin, political beliefs, religi i
mgntal d[ggbihg:, sex, gender, age, or sexual orientation. It is discriminatory
behaviour, di t an individual, which causes substantial di i
that person an sew 0 legitimate work-relate rpose. Such aviour

could include, but is not limited to:
(1) Physical threats or intimidation;
P

ords res ions, or practical jokes, the atural consequenc
of which is to humiliate, alarm or abuse nother person:
3) Distribution or dis of offensive pictures or m rials.

(c) ersonal harassment, behaviour
or may be a single serious incident,
(d) Personal harassment does not incly ions _occasioned throu
exercising in good faith the loyer's rvisory rights and responsibilities.
ing or outside working hours and includes incidents rela
to client or visitor contact, provided the acts are committed within the course
of the employment relationship.
E&ROE / o
Signed off this P day of A ZWS =) 20_'J

For the UW? For the Employer =
\ - 2

o : —



LUMA NATIVE HOUSING
movelfd SocteTY

PROPOSALS 2019
Union Proposals (UP Item)

{Canadian Office and Professional Employees Union, Lacal 378)

I.InTJn

Number | Affected Date: Time:
Article/MOU

UP#24 | 15.10 New
l

> -
'_ELLLJE_L'E:IEUE;

» Taunting;

™ E!EE;‘I“‘M‘

. Hﬂk'ﬂ acial or ethnic slurs;
~ i Ti . IC SIU

. E[@Eﬁ_! jg}sglﬁ'

E&OE ]
Signed off this : 3 20_( 7

. e 7
g e
e W For the Employer—

loyer—+—
R
<“ \ o




LUMA NATIVE HOUSING
movelfd soctery

PROPOSALS 2019

(Canadian Office and Professional Employees Unlon, Local 378) Ul'liﬂﬂ Prupnsals [up ItEI'H)

|_l..|ni*:|rr|| I|
Number | Affected Date: Time:
Article/MOU
UP#25 J 15.11 New 15.11 =

1511 Complaint Procedure

(8)  An employee (complainant) who wishes to pursue a concern arising from an
alleged harassment or bullyin may submit a complaint in writin within si

months of the latest alleged occurrence directly to the CEQ or designate.
Upon receipt of the written complai the Empl Il noti

th the Employer and the Union

ict confidence b

(b)  An alleged harasser (respondent) shall be given notice of the substance of
such a complaint under this clause and shall be entitled to attend, participate

in, and be represented at any hearing pursuant to ( h) below.

(c) The Employer's desi igate the complaint

their to the CEQ in writing within 14 days of receipt of the complaint.

The CEQ shall within 14 days of receipt of the reports give such orders as
may be necessary to resolve the issue. The union representative, the
complainant and the respondent shall be apprised by the CEO or designate's
resolution.

(d) here the allegation was presented throu the Uni he Employer shall

notify the Union within 14 days of completing the investigation, whether or
not the allegation was substantia ed, and indi what action, if any, w

taken,
(e)  Both the complainant and the res ondent shall be given the option f havin
a stew ent at any meeting held pursy t to the above investigation.

Pending determination of the complaint, the CEQ or designate may tak
interim measures to separate the employees concerned if deemed necessary.

EROE -

Signed off this [ —  dayof ,x_:}I it / T |

For the Union For the Employer <’_ ‘2;.___‘_________
—AT e

L




(a)

In cases where harassment or bullyi omplaints may result in the transfer
f an employee, every effort will made to relocate th rasser, except

that the harassee may be transferred with their written consent.

(h)  Where either the complainant or the respondent, in conjunction with the
Union, i i ith the CEO or desi : ion will
U e _complai within 30 da before a mutuall reed u
independen judicator who specializes in cases of harassment and/or
bullying. The adjudicator shall work with the parties to achieve a mutually
acceptable resolution and if this is not achieved, the adijudicator shall have
the right to:
(1) dismiss the complaint; or
2) determine the appropriate level of discipline to applied t
harasser;
(3) make further recommendations as are necessary to provide a final
and conclusive settlement of the complaint.
() Where the complaint is determined to be of a frivolous, vindictive or vexatious
nature Employer will take appropriate action, such action shall only b
for just cause and may be grieved pursuant to Article 8.
(i)  This clause does not preclude an employee from filing a complaint under the
C Human Rights Code. A complaint of harassment or bullying shall not form
the basis of a grievance.

(k)  Complaints under the article shall be treated in strict confidence by all parties
involved. All documentation concerning the alleged complaint shall be seale
at the conclusion of the process.

E&OE
Signed off this {2~ day of ZL]F, £t / g 20_{¢ C‘\

S J S




LUMA NATIVE HOUSING
movelfd SoctETY

| | PROPOSALS 2019
{Canadian Office and Professional Employees Union, Local 378) Union Prupnsals {UP Item)
Union _ ]
Number | Affected Date: Time:

J Article/MOU

UP#26 [15.:}9(15.12} Amend — and renumber as 15,12
& remove (g) - to be re-numbered as 1516 —

. | ]

15.8912 Video Display Terminals:

{a) Eye Examinations

Employees who are required to work with Video Display Terminals on a regular basis shall

be entitled to the following:

i) eye examination by an Ophthalmologist/Optometrist of the employee's choice once

per year.

ii) the Employer shall grant leave of absence with pay for employees to have such tests
and the Employer shall assume the costs of such tests where such costs are not
covered by insurance,

iii) if "special glasses" are required, the Employer will provide Bolle, Comput-Irex, VDT
glasses, either clip-ons or glasses, on request.

(b) Rest Breaks
Employees who operate Video Display Terminals on a continuous basis shall be entitled
to two (2) ten (10) minute rest breaks per work day to be scheduled by agreement at the
local level.

(c)  Pregnancy
A pregnant employee shall not be required to operate a Video Display Terminal. Such
employees may elect to take alternative work which shall be offered by the Employer, or
the employee may elect to take an unpaid leave of absence,

(d) Where in the opinion of the operator’s doctor the work is in any way detrimental to her
health or well being, the employee may request a review of the job duties, The Employer
will endeavour to assign the VDT Operator an alternate position within the same
classification or to alternate duties.

(e)  Equipment and Work Environment
The Employer agrees to maintain VDT equipment and the work environment in
accordance with standards established by S WorkSafeBC,

(f) The Employer shall ensure that new equipment has adjustable kéybnards and screens,

..and re-number remainder of Articles:

15.09 (g) to 15,16 15.10to 15.13
15.11 to 15,14 15.12 to 15.15
E&OE
Signed off this ] /2 day of Ml{m oy / 20 ¢ ;z

-

%’7 For the Emploggr“_f__}l{'—jr R
—— e -----"'\-\.\




LUMA NATIVE HOUSING
movelfd soctery

PROPOSALS 2019
(Canadian Office and Professional Employees Union, Local 378) Union Fmpusals (up ItEI"I'l)

Union

Number | Affected Date: Time:
Article/MOU

'UP#27 | 15.12(15.15) | Amend - and renumber as 15,15

15.1215 Expenses:

Monthly expense claims must be submitted within five (5) working days after month

end e%-HaeHﬂH—net-beﬂﬂehided—m—tha{—pay—pmﬁd Monthly expense claims will be

reconciled by the ithin ten (10) working days after submission.
EROE o g
Signed off this (7 dayof a1 O it W L il
— e T T
For fon For the Employer ——#-=""
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movelfd

(Canadian Office and Professional Employees Union, Local 378)

LUMA NATIVE HOUSING
SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

Union §
Number | Affected Date: Time:
Article/MOU
UP#28 21.01 The union will propose and discuss the date of effect
and length of contract during bargaining.

ARTICLE 21 - DURATION

21.01 This Agreement will be in full force and to reflect a two
to December 31, 2020, and shall automatically
thereafter, unless either Party serves written notice to commence
upon the other Party hereto, at least sixty (60) days prior to the 31
or sixty (60) days prior to the 31 day of December

year agreement January 1, 2019
be renewed from year to year
collective bargaining
*t day of December,
in any year subsequent thereto.

E&OE

Signed off this [ -

Pl

day of

For the Emplm_.re_;_'_f___..'-'? g .

e
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LUMA NATIVE HOUSING

SOCIETY

PROPOSALS 2019

(Canadian Office and Professional Employees Union, Local 378)

Union Proposals (UP Item)

Union

Article/MOU

Number | Affected Date:

Time:

UP#29 Appendix A

Amend - The union will discuss monetary wage
increases during bargaining

APPENDIX "A" — Salary Scales

Nanaimo

CATEGORY

January 1, | January 1, 2019 [ January 1, 2020

2018
0%

2.5%

2.5

Category 9
Youth Mentorship Director

Health and Wellness Director

N\A

§105,000

107,625

Category 8

Program Director

=
—
I

897,375

Category 7

Controller

85,000

$87,125

People and Culture Director
Category 6

Program Coordinator
Tenant Relations Supervisor
Maintenance Coordinator
Executive Director
Accountant

$73,547

575,386

$79,203

Category 5

Senior Project Officer *
Project Officer

CVM Project Coordinator
Accounting Clerk ***
Systems Consultant

567,851

569,547

571,286

Category 4

Program Manager
(Heatherlands)

562,500

564,062




Category 3 554,159 | 655,513 §56,901

Field Representative
Security Officer
Maintenance Worker

| Janitorial Coordinator
Building Manager
Maintenance Clerk
AR\AP Clerk
Homelessness Prevention
Outreach Worker

Lodge Coordinator

Category 2 $51,636 $52,927 554,250
Clerical Assistant
Executive Assistant
Receptionist\Secretary
Janitorial B |
Category 1

| Lodge Administrator $22.30 $22.86 $23.43
Weekend Relief Caretaker $13.38 $15.20 $15.58
Lodge Housekeeper $19.39 $20.37 $20.87
Tenant Support Worker **** N\A 22.60 23.16
Building Support Worker **** N\VA 22.60 23.16
Kitchen Coordinator **** N\A 22.60 23.16
Homemaker **** ) N\A §22.60 $23.16

*  Plus $2.00 per hour
*%* Plus 12 % in lieu of benefits and statutory holiday pay
kg Pnsitiun tn be dlsmntmuad when vacated by mmmhent

EROE

Signed off this gl

For the UHW
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L
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E&OE
Signed off this 1z

day of Jﬂfﬁxﬂa /

For the Union

For the Employer * . L e
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LUMA NATIVE HOUSING
movelfd SOCIETY

PROPOSALS 2019
Union Proposals (UP Item)

{Canadian Office and Professional Employees Union, Local 378)

Union
Number | Affected Date: Time:
Article/MOU
UP#30 Appendix B Amend - The union will discuss monetary wage
increases during bargaining
APPENDIX "B" — Job Descriptions
Job Descriptions:

The Parties will set up a committee with a view to reviewing the job descriptions set
out in Appendix A for the purpose of defining the duties to properly reflect the
present day operation of the Society. This committee will bring their study back to
the Parties with their recommendations within a three month period and not later

than May312043-May 1, 2020.

Further, once the job descriptions are in place the Parties will do a performance
review to ensure that the duties required are properly compensated in line with the
Levels required.

E&OE = .
Signed off this {2 day of ﬂ;ﬂ’“ | ) 20 !y

For the Union For the Emplo erefq o
r the W ploy M
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LUMA NATIVE HOUSING
movelfd SOCTETY

[Canadian Office

PROPOSALS 2019
and Professional Employees Union, Local 378) u“in“ Pmpnsals (UP ItEI'I"I)

Union | j
Number | Affected Date: Time:

Article/MOU
UP#32 | 5.05 [Amend]

5.05 Casual:

(a)

(b)

Casual or extra employees shall be those employees hired for extra or relief
work. Such employees shall be paid at the rates provided in this Agreement and
will be guaranteed not less than four (4) hours' work on each day which they are
employed.

A casual employee shall be entitled to a combined Statutory, Annual Vacation

Pay.Leaves of Absence (Article 10), pay in lieu of benefits and pension at a rate

of twelve percent (12%) of gross earnings.

E&OE



Signed off this U= day of HApf— 20 ¢ j’}-

For the 'W For the

ChUsersitoshaiAppDatatLocalMicrosoftiWindows\ Temporary Internet Files\Content Outlook\WGTQAISY19-LNHS-BARG-LIP #32-
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LUMA NATIVE HOUSING
movelp SOCIETY

{Canadian Office and Professional Employees Union, Local 378)

PROPOSALS 2019
Union Proposals (UP Item)

Union

Number | Affected Date: Time:
Article/MOU

UP#33 7 Amend

ARTICLE 7 — HOURS OF WORK AND OVERTIME

Regular Work Day and Work Week For Emplovees At Nanaimo:

.01
(a) A regular work day including the lunch period shall consist of seven (7) hours
between the rsof 8:30 a. d 4:30
(b) The starting and finishing nmes may he ﬂd}UStE{i by mutual agreement.
(c) A regular work week shall consist of thirty-five (35) hours,
7.02 Regular Work Day and Work Week For Employees At Heatherlands:
(a] A regular work day including the lunch period shall consist of seven and a half
(7.5) hours and shall provide for a continuous operation based on seven days per
week, 24 hours per day,
(b) Emplovees required to stay on site and be available during the lunch period, the
meal period will be paid for at straight time rates.

(c) A regular work week shall consist of thirty-seven and a half (37.5) hours.




E&OE [
Signed off this e day of A et | 20 L

P
For W For the m’?ﬁ%_

S

C\Users\ioshayAppDataiLocal\MicrosoftyWindows\Temporary Internet Files\Content Outlook\ WGETQHS19-LNHS-BARG-LIP #33
700 docx



LUMA NATIVE HOUSING
mO\/elp SOCIETY

PROPOSALS 2019
(Canadian Office and Professional Employees Union, Local 378) Union Pl‘ﬂpﬂSﬂlS (u P It&l"l'l)

Union
Number | Affected Date: Time:
Article/MOU
UP#34 5.03 [Brief description of the change or deletion]
Te: NeszeferefAmencz/Hausekeepfng

5.03 Regular Part-Time:
A regular part-time employee is any person employed on a continuing basis for fewer
than the normal hours of work as per Sections 7.01 and 7.02, whose duties fall within
the Bargaining Unit as defined in Article 2 and who has completed the probationary
period. Regular part-time employees shall be covered by all conditions of this
Agreement except as follows:
(a) Sick leave will be prorated in accordance with the hours worked per week.

(b) Regular part time employees will be paid six (6%) percent of gross earnings with
each pay period in lieu of statutory holidays.

(¢)  Annual vacation entitlement and leaves of absences entitlements under Article
10 shall be pro rated in accordance with the actual time worked during the
period the vacation was earned and shall be in proportion to the entitlement of a
full-time regular employee with the same calendar period of service. Vacation
pay shall be as provided in Article o,



E&OE

Signed off this L% ==

For

[ —

C\UsersitoshatAppDataiLocal\Microsoft\Windows\ Temporary Internet Files\Content Outlook\WGTQAISY19-LNHS-BARG-LIP#34 -
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{Canadian Office and Professional Employees Union, Local 378)

LUMA NATIVE HOUSING

SOCIETY
PROPOSA

LS 2019

Union Proposals (UP Item)

Union J

Number | Affected Date: Time:
Article/MOU

UP#35 ‘ 8.03 Amend

8.03 Christmas Leave:
In addition to the holidays, other than Christmas and Boxing Days, the Employer
agrees to provide all regular full-time employees at Nanaimo with a paid Christmas
Leave beginning two (2) working days prior to Ch
working day after New Year’s Day.

ristmas day and ending one (1)

E&CE
Signed off this JL/Z-’”’

For the Uni
= ) e ey

day of /g;f/" / il B

For the Empl

/ é -
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LUMA NATIVE HOUSING
movel.p SOCIETY

PROPOSALS 2019

(Canadian, Offics-and Proféssiono; Employees Ukan. Lecl 373 Uinlan Praposals: (UP Item)

Union
Number | Affected Date: Time:
Article/MOU
UP#3X | 15.13 Add
P

in all staff bathrooms.

E&OE ' ;
Signed off this { 27— day of i‘f%f;j ol | / 20 f{"?

For the Union For the Employer
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